MOBWJTHA YCJIYTA (rev.2)
ObLUN ycnoBus
3a ypexxaaHe Ha B3anMooTHoweHusaTa mexxay "BTK” EAl n A6oHaTtute mn MNoTpebutenurte Ha
€/1IEKTPOHHMU CbO6LMNTENHUN YCNYIrU, NPeAOoCTaBAHMN Ypes obuiecTBeHaTa eIeKTPOHHa
cbobwmMTeNHA NOABUXKHA KJIeTbYHA MpeXa no craHgapTt GSM, no craHgapt UMTS m no
cranpaapt LTE
(*O6wm ycnosua™)
(B cnna or 01.08.2016 r.)

Paspen I OBLLUM NOJIOXXEHNSA

1. (n3m. B cuia ot 01.08.2016 r.) C Te3n O6wm ycnoBus ce onpeaensTt peaa, YCNoBUsiTa 1 CPOKOBETE 3a
NpefoCTaBsSHE Ha eNeKTPOHHM CcbobwuTtenHun ycnyrm Ha A6oHaTtu u lMNoTpebutenn upes obuiecTBeHaTa
€/1eKTPOHHA CbObLWMTENHA NOABUXKHA KNneTbyHa Mpexa Ha BTK no craHpapt GSM (GSM Mpeskarta), no
ctaHgapT UMTS (UMTS Mpexxara) v no crtanHgapTt LTE (LTE Mpexara).

2. (n3M. B cuna ot 29.03.2012 r.) ,Bbnrapcka TenekoMmyHukaumoHHa komnanmsa” EAL (BTK), cbec cepanuwe
n apgpec Ha ynpasneHue rp. Codusa, 6yn. “Uapurpagcko woce” N2 115 U, EMK 831642181, AAC N¢
BG831642181, enekTpoHeH agpec www.vivacom.bg, nputexasawio: Paspewenne N° 01388/08.04.2009 r.
- 3a nof3BaHe Ha WHAMBMAYASIHO oOnpefeneH OrpaHuW4yeH pecypc - pagMoyecToTeH CNekTbp 3a
ocblUecTBSABaHe Ha 06WeCcTBeHM eNeKTPOHHM CbobuieHus ype3 mobunHa HaszeMHa Mpexa — GSM un/umnum
UMTS; Pa3peweHne N2 01389/08.04.2009 r. - 3a nonsBaHe Ha MHAMBMAYAJIHO OMpeaesieH OorpaHuyeH
pecypc - paAuo4vYecTOTEH CMeKTbp 3a OCblUuecTBsBaHe Ha ob6WecTBeHW efeKTPOHHU CboblieHus upes
MobunHa HazeMHa Mpexa — UMTS u Paspewenne N2 01391/08.04.2009 r. - 3a non3BaHe Ha UHAMBUAYASTHO
onpeaeneH orpaHNUYeH pecypc - HoMepa, 3a OCbLLEeCTBsIBaHe Ha 06LeCTBEHM eNeKTPOHHU CbobLeHns upes
obllecTBeHa enekTpoHHa Mpexa, C npefoCTaBeH WHAMBWAYANHO oOnpeaesieH orpaHudeH pecypc -
paano4yecToTeH CMeKTbp M NpeaocTaBsHe Ha obwecTBeHa TesiedOHHa ycnyra u BCUYKM YCNYTrn, BKIIIOYEHMU
B cTaHaapTta GSM n/vnn UMTS (Pa3spelleHunsaTa)

3. MNoTpebuten e BCAKO snuUe, KOETO MOoJi3Ba €/1eKTPOHHM CbOBWNTENHM YCAyru, NpeaocTaBsAHM 4pe3
MpexarTa.

4. A6oHaTBT € BCAKO AeecnocobHO hU3mMyecKko nmue, tpmanyecko anue Ui MHCTUTYLUMS, oCbluecTBsBalla
OENHOCT Ha TepuTopusaTa Ha CTpaHaTa Mo cujaTa Ha MeXAyHapoAHO criopasyMeHue, no Koeto Penybnuka
Bbnrapus e ctpaHa, KOUTO ca CTpaHa no nHamemayaneH gorosop ¢ B6TK 3a npeaoctaBssHe Ha €1EeKTPOHHMU
CbobLWwnTENHN YCNyrn Yype3 Mpexara.

4a. (B cuna ot 10.01.2013 r.) AboHaTbT/MoTpebutenat Moxe aa 6bae npeacraensisaH npea bTK ot
MbJAHOMOLWHUK C MMCMEHO MBbJIHOMOLLHO.

5. Te3sn O6wm ycnoBus ce nagasaTt Ha OCHOBaHMe 4. 226, an. 1 oT 3akoHa 3a eNeKTpoHHUTe cboblieHuns
(3EC).

6. O6bwunTe ycnosua ce nybnukyeBaT no pepa, npeasuaeH B 3EC. ObwuTte ycnosmsa BnAmsaT B cuna oOT
NbpBOHayasiHaTa AaTa Ha TbproBCKO MNpefocCTaBsAHe Ha ycnyrute. Ta3u paTta we 6bae obsaseHa upes
odunumanHa nybnnkauns B eAnH HaUuMOHaNeH eXeAHEBHWK W/unu Aapyra HaumoHanHa meaus. OT To3u
MOMEHT Te ca o6Bbp3Bawu 3a BTK, a NoTpebutenute ce cumtaT 3a YBEAOMEHN 3a CbAbpXKaHMeTo uM. BTK
ocurypsasa 6e3nnaTtHo Ha KpanHuTe MNoTpebuTtenn n Ha Apyru amua Konus oT Tesn O6Ln yCcrnoBus BbB BCEKU
CBOM LeHTpaneH odunc unm Tbproecko 61po.

7. (n3M. B cuna ot 29.03.2012 r.) AboHaTuTe yapocToBepsBaT cbrnacmeto cn ¢ Ob6wute ycnosusa C
NnoANMCBaHETO Ha MHAMBUAYaneH Aorosop, a MNotpebutennte ¢ NOANNCBAHETO Ha perMcrpauMoHHa gopma
3a NON3BAHETO Ha npeanfaaTeHn ycnayrun, npeaocraBsHU ype3 MpexaTa. CbC CKAOUBAHETO Ha AOroBOpa,
CbOTBETHO C nMognMcBaHe Ha perucrpaumoHHata d¢opma Ab6boHaTute wn [loTpebutenute npuemart
CbAbpXaHWeTo Ha O6LWwmn ycnosus, AOKOMKOTO APYro He € YrOBOPeHO Mexay CTpaHuTe U AOKOIKOTO TOoBa
He npoTtuBopeyun Ha 3EC.

8. Ycnosua pasnuuHm oT Te3n, npeasuaeHn B O6wute ycnoBma Morat ga 6baaT yroBopeHu B
MHAMBUAYANHUTE AOrOBOPU WMAW C AOMBJHUTENHW NMUCMEHWU crnopasyMeHus mexay BTK m AboHaTta, npwu
cna3sBaHe Ha NPUHUMMANTE Ha NPO3pPaYHOCT M PAaBHOMOCTABEHOCT NO OTHOLIEHME Ha eAHa U Cblia KaTeropus
MoTtpebutenn n npm cnassaHe Ha 3EC.

9. O6wnTe yCcnoBusa ca HepasjesnHa 4yacT OT MHAMBUAYaNHUTE AOroBOPU, CKAtoveHn mexay BbTK n Herosute
AboHaTn. Korato ce nocou4Ba pasgen u/vnm Touka ce cymTa, Ye ca NMocoYeHu pasgen n/unm Touka oT Tesn
06w ycnoBus, OCBEH ako He e yroBOpeHO ApYro.

10. Mpwn ckaoYBaHETO Ha MHAMBMAYaNeH Aorosop ABGOHATBLT ce naeHTUdUUMpa No CNeaHUS HAUMH:

10.1. 3a dusmyeckn nmua - C BanMAEH AOKYMEHT 3a CaMOJSIMYHOCT C BMWUCaH MOCTOSSHEH ajpec Ha
TeputopusaTa Ha Penybnuka bbnrapus (PB), korato A6oHaTbT e 6barapcku rpa)xaaHumH, a KoraTto e
yyXXgecCTpaHeH rpaxzgaHuH, npoab/kutenHo npebmeasalw B Penybnunka bbarapmsa — ¢ AOKYMEHT, C BAUCaH
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aZpec Ha Teputopusita Ha Penybnuka bbnrapus;

10.2. (u3mM. B cuna o1 29.03.2012 r.) 3a 1OpMANYECKM NTNLA U €4HOJIMYHM TbProBUM - C aKT 3a perncrpaums
B KOMMNETEHTHMSA CbA WK TbproBCKMS perncTbp Npu AreHumsaTta no BNMCBaHUATa, WKW aKT Ha KOMMNEeTeHTeH
ObpXXaBeH OpraH 3a Cb34aBaHETO MM U yAOCTOBEPEHME 3a@ aKTyaslHO CbCTOsiHME (KbAETO € MPUJIOXKUMO),
M34a4eHo OT KOMMNETEHTHMSA CbA UM TbProBCKUS perncTbp, YAOCTOBEpPEHME 3a pernctpaumsa no BYJICTAT.
10.3. Mpwn ckno4YBaHe Ha UHAMBMAYaANHWUA AOroBop npu HeobxoammocT BTK Moxe ga usnckea u gpyru
OOKYMEHTU 3a naeHtudurkaumsa Ha AboHaTa, Npu cnasBaHe Ha pa3nopeabuTe Ha NMPUIOXMMOTO 6bArapcKo
3aKOHOAATENICTBO M Te3Mn obwm ycnosums.

11. (n3M. B cuna ot 29.03.2012 r.) AboHaTbT ce cbrnacsiea BTK aa cbbupa no peaa Ha T. 133, npenocrtass
n obpaboTBa, B CbOTBETCTBME C pa3nopeabute Ha AENCTBALWOTO 3aKOHOAATENICTBO, JIMYHW AAHHW C ornes
Ha NpeaoCTaBAHE Ha eNeKTPOHHU CbOBWNTENHM YCIyrn, 3a uenmTte Ha cbbupaHe mau npexsbpsisHe Ha
AbmxumnTe oT MoTpebutennte cymmn kbM BTK, KakTo U 3a MHAMBMAYASTHOTO onpeaensHe Ha (puHaHcoBa
rpaHvmua Ha noTtpebneHne M M3BbpLBaAHE Ha KpeauTHa oueHka Ha AboHatute Ha BTK. BTK He Hocwm
OTrOBOPHOCT 3@ TOYHOCTT@a M BepHOCTTa Ha wuHdbopMauusTa, npeaocTtaBeHa OT KpeauTHU unu Apyru
MHCTUTYLUMM 3a M3BbPLUBAHE Ha KpeAWTHa OLeHKa, KakTo M 3a nocneanumTe OT OTKas ga ce npefoctasBaT
yCnyrv npu nosiy4yaBaHe Ha HeTOYHa UM HeBSpHa MHMOopMauus.

11.1. MNpenoctaBAHETO Ha NWYHWM AaHHUM OoT BTK Ha TpeTn nnuya no pepa Ha T. 11 ce usBbpwBa cnes
npeueHKa 3a BCEKM KOHKpPETEH C/lydyalh OTHOCHO He06X0AMMOCTTa OT HEMHOTO NpeaoCTaBsHe.

11.2. (u3m. B cmna ot 29.03.2012 r.) C npmemaHe Ha HacToswmTe O6wm ycnosus AboHaTtbT/MoTpebutensT
ce cbrnacasa BTK ga npenocrass, B CbOTBETCTBME C pasnopenbute Ha AeNCTBALWOTO 3aKOHOAATENCTBO,
JIMMHM JaHHWM Ha NpeanpuaTusiTa, NpeaocTtaBsiwyM OOLECTBEHU €eNeKTPOHHU CbOOLWMUTENHN YCAYru B
Bbnrapusa, korato ToBa € Heo6xoAMMO 3a NpefoTBpaTsBaHe Ha 3n0ynoTpebu, B TOBa YMCNO npeana3BaHe
OT /IOWKM ABJIrOBE N U3MaMMWU.

11.3. (u3m. B cmna ot 29.03.2012 r.) C npmemaHe Ha HacToswmTe O6bwm ycnosust AboHaTbT/MoTpebuTtensT
ce cbrnacasa BbTK ga npepocrtaBsa NMYHWM AaHHWM, B CbOTBETCTBME C pasnopenbute Ha AencTBawoTo
3aKkoHogaTencTteso, Ha BbTK n cBbp3aHuTe C gpyXxecTBoTo nmua, (HapuyaHnu 3aegHo ,BTK pyn”), ¢ ornen
npeaocTtaBsiHe Ha eNleKTPOHHMU

CbOOLWNTENHM YCYrK, HanpuMmep 3a noaobpsiBaHe Ha 06CIyXBaHETO Ha KJ/IMEHTUTE, B TOBa 4MC/O
npeanaraHe n npegocrassiHe Ha ycnyrm. C npnemaHe Ha HacToawmTe O6wm

ycnoBusas AboHaTtbT/lMoTpebutensaT ce cbrnacsea bTK pga npegoctaBs NWMYHM O@HHM HA KOMIMETEHTHWU
ObpXXaBHW OpraHn M MHCTUTYLUMU B NpeaBUAEHNTE OT 3aKOHa Cny4daun, KakTo U Aa rv npenocraBs Ha TpeTu
nvua, B ToBa 4Mcno 6aHkM, KpeauTHM 6opa M areHuum 3a cbbupaHe Ha B3eMaHus, AUCTpUbyTopuTe Ha
ycnyrn Ha BTK, BKAOUMTENHO MapTHbOPCKUTE AUCTPUOYTOPCKM MpeXxu, Korato ToBa e HeobxoanmMo 3a
ocurypsiBaHe Ha obcnyxBaHeTO U peanun3npaHe Ha npasaTa U MHTepecuTe Ha AbBoHaTa, KakTo M KoraTto
ToBa e HeobxooMMO 3a peanusupaHe npaBaTa U MHTepecuTe Ha BTK, BkauMTenHo c uen cobbupaHe Ha
HemsnnaTeHn 3aab/xeHns oT AboHarTa.

11.4. lMpenocTaBsHETO Ha eNeKTPOHHWU cbobwutenHun ycnyrm ot BTK He Moxe pa 6bae o6Bbp3aHO C
npegocrtassHe wunun o6paboTka Ha /AWYHM [aHHKW, KOUTO He ca HeobxoaAuMMM Ha nocregHUs 3a
npeaocTaBsHETO Ha HAKOS OT Te3n YyCNyrm M M3NbJIHEHWE Ha periaMeHTUpaHuTe B WHAMBUAYANHUTE
A0roBOpU yCnoBus.

11a. (B cmna or 10.01.2013 r.) 3a uennTe Ha N3BbPLUBAHETO Ha KpeanTHa oueHka BTK Moxe aa obpaboTea
AaHHUTe Ha aboHaTa/noTpebutens (BKA. AWMYHM TakuBa), KaTo M MpefocTaBd Ha TpeTu nuua,
npeaocTaBsALlM YCNYyrn No KpegmTHa oueHKa M onpeaensHe Ha KpeauTeH puck. AboHatbt/noTpebutenar
M3PMYHO YynbJIHOMOLWAaBa nocneaHute ga obpaborBaT AaHHUTE My (BKJ. JIMYHM TakmBa) BKJ. 4pe3
npefocTaBsAHETO MM Ha CBOW Bb3JIOXUTENN M NAPTHLOPU, 3a CbLUUTE LIENN.

12. (u3M. B cuna ot 29.03.2012 r.) CTpaHuUTe We KOMYHUKUpAT noMexay Cu NMCMEHO unu ypes TenedoH,
WIN eNneKTpoHHa nowa Ha HoMepaTta n agpecuTte, NOCOYEeHU B MHAMBUAYANHUS OOMOBOP.

12.1. BTK mnMma npaso Aa u3npawa Ao AboHaTa mHdoOpMauma unum yBeaoMSIEHUS MOCPEACTBOM KpaTKu
cbobueHuns (SMS nnun apyrm dopMu Ha CbobLueHns).

12.2. AboHaT He MOXe Aa ce rno3oBaBa Ha HEBb3MOXHOCT Aa Nosyyu cbobuieHne nnu nHgpopmaumns ot BTK
Ha agpec win HoMep, NOCOYeH B AOrosopa. Tasu knaysa LWe ce npunara 3a KpaTKu TEKCTOBU CbobLieHuns
unu noBukBaHusa kbM SIM kapTta Ha BTK, camMmo ako nocnegHuaT MoOXe Aa [AOoKaxe nosiydyaBaHe Ha
CbobLEeHMEeTO MM OTroBOp Ha NOBUKBAHETO.

12.3. AboHaTbT/MoTpebutenat HOCKM OTFOBOPHOCTTa MU pUCKa Npu NpeaocTaBsiHE Ha TPETU IMLa NOA3BaHETOo
Ha SIM-kapTaTa, NOCpPeACTBOM KOSATO Ce NMpefocTaBs ycnyraTta. B Te3n cnydan BCUUKKM 3a4b/IXKEHUSA MO Te3un
O6wu ycnosus v no nHAMBUAYyanHUTE LOrOBOPM 3a MOsi3BaHE Ha yCayruTe, CBbp3aHW C yBeAOMsiBaHe Ha
AboHaTa/MNoTpebutens ot cTpaHa Ha BTK, ce cumTta 3a M3NbjHEHWE, ako CbobLEeHMeTo e n3npaTeHo C
KpaTKO TEKCTOBO CboblieHne nnum obaxapaHe ao SIM-kapTaTta.

Paspen II YCJIYTU, NPEAQOCTABAHU OT BTK



13. BTK npepocTtaBs Ha cBoMTe ABOHaTK:

13.1. BCMYKM eNneKTpOHHWM cbobwuTenHn ycnyrn, cbrnacHo GSM cTaHgapTa WM TEXHOJNIOrMYHUTE
Bb3MOXHOCTM Ha MpexaTa (Ycnyru), cbobpasHO TEXHONOMMYHNTE Bb3MOXXHOCTU Ha MpeXaTta W TbprosckaTta
nonutmka Ha BTK. KoHKkpeTHMAT n36op Ha NakeTa ycnyru ce onpeaens ot Bceki ABOHAT Npy NOANMCBaHETO
Ha nHaMBUAya HUA AOroBop;

13.1a. (HoBa B cuna ot 01.08.2016 r.) gocTbn A0 ycnyru ype3 LTE TexHONorna Bb3 OCHOBA Ha TapudeH
naaH Wan ONbJHUTENEH NAaKeT, KOUTO AaBaT Bb3MOXHOCT 3a MOJSI3BAHE Ha TakmMBa YCNYyrmn v Npu Hanumdume
Ha CbBMECTMMO KpalHO YCTPOMCTBO 1 cbBMecTMMa SIM kapTa.

13.2. (n3M. B cuna ot 29.03.2012 r.) BTK npepoctaBa Ha cBoute AboHaTu u MNoTpebutenu un:

13.2.1. be3nnaTeH AOCTbLMN A0 YC/AYrM 3a OCbLUECTBSIBAHE HA CMNEWHW NOBUKBAHUSA KbM cnyxbute "CnewHa
MeanumHcka nomouw", HaumoHanHa cnyxba "Monmumsa" n HaumoHanHa cnyxb6a "loxapHa n aBapuiiHa
6e3onacHocT". BTK HeAMa pa npenocTaBs AOCTbN A0 YCNYyrn 3a CnewHu MNOBUMKBaHWA cnej naTtata Ha
npekpaTsaBaHe Ha AOorosBopa WM cnep m3tTudaHe Ha cpoka no 140.2. lNpu cnewHuW MOBMKBAHUS KbM
HauMOHa/IHM HOMepa M KbM eAMHHWSI eBPOMNEencKM HOMEp 3a CrewHun nosBukeaHus ,112% BTK npenoctass
Ha onepaTopa Ha 112 wnHdopMaumsa 3a MECTOMONIOXEHMETO Ha BuKalwmsa kKpaeH MoTpebuten, cbrnacHo
onpefeneHne B 3aKoHa KpUTepuu.

13.2.2. JocTbn A0 CNpaBOYHWU YyCAyru, fNpu ycnoBusa onpefeseHn B LeHoBaTa JIMCTa, OTHacsawm ce Ao
aboHaTHM HOMepa, KOAOBE 3a aBTOMATUYHO BbTPELLIHO U MeXAYHapOAHO nsbupaHe, LueHu n gpyra nogobHa
MHdOpMauns, cBbp3aHa C NpeaoCcTaBsHe Ha eIeKTPOHHUTE CbobLWwMTEeNHM yCayrn upe3 Mpexara;

13.2.3. MexAayHapOoAHU eNeKTPOHHM CbobLwUTENHN YCyrn. MNpn HaNMNMUYMETO Ha MNOCTUMHATK CropasyMeHus
C yyxgectpaHHu onepatopu, BTK npegoctaBs Ha ABoHaTUTE CM Bb3MOXHOCT Aa W3MON3BaT YCNyrm 4ypes
MpEXUTE Ha YyXAeCTpaHHWM onepaTopun (POYMUHI);

13.2.4. doctbn no Ycnyrn c pobaseHa cTtomHocT - BTK Moxe aa npenoctaBs MO TbProBCKWM HauuH
non3eaHeTo Ha MpexaTa CM Ha AOCTaBYMUM Ha YyCiyrm ¢ gobaBeHa CTOMHOCT.

14. MoapobHa nHdbopMauma 3a oTAe/IHUTE BUAOBETE €/IeKTPOHHM CbOobLWMTENHN YyCayrn, npeanaraHm ot
BTK upe3 MpexaTa, KakTo 1 3a YC/I0BUATA, LEHUTE U HAUYMHa UM Ha nNpenocTtaBsaHe, ce npenoctasd ot bTK
Npwu CKOYBAHETO Ha MHAMBMAYanHUTe gorosopu. BTK Moxe fa paswupsiBa 06xBaTbT Ha NpeAoCTaBAHUTE
yCnyru, KaTo CBOeBpeMeHHO yBenoMsiBa ABoHaTUTe CM 3a TOBa Ype3 cpeacTBaTa 3a MacoBa KOMyHUKauus
n/vnun otopusmnpanute anctpubytopm Ha BTK.

14.1. A6oHaTbT/lMoTpebuTenaT MoXe NoO BCAKO BpeMe Aa usbepe ga akTuBMpa WM AeaKTUBUPA POYMUHT
ycnyru, npeaoctaBssHu oT BTK, upe3 obaxxaaHe Ha HOMep 3a 06C/yXXBaHEe Ha KIIMEHTU. TO3mn TMN akTuBaums
W AeaKTMBaums We ce cuuTa 3a BaJVAHO M3MEHEHWE Ha A0roBopa, CKAYEH MeXay CTpaHuTe. YcayraTta we
Cce aKTUBMpa M AeKaTuBupa, creq cboblaBaHe Ha naeHTudMKaumMoHeH Kkoa/nme Ha AboHaTta/lMoTpebuTens.
CtpaHuTe ce cbrnacsasaT, 4ye BTK we nMa npaBo Aa 3anMcBa 3asBKaTa 3a akTUBUpPAHE WU AeaKTUBUpaHe
M Aa 3anasu 3anuca Ao U3Thu4yaHe Ha CpoKa, B KOMTO B3eMaHMATa 3a akTMBUpaHuTe ycnyrm buxa mornm ga
6baaT npeTeHanpaHu.

15. BTK mMoxe:

15.1. [da ocurypsBa p[octbn A0 MpexaTa W npefocTaBsHUM 4Upe3 Hesd ycayrM 4pes 3akyrnyBaHe oT
MoTpebutenn Ha nakeTn OoT npeansaaTeHn ycnyru. Ycnyrute B o6xBata Ha nakeTa npeansaTteHu ycnyru ce
onpefensaT B cboTBeTcTBME ¢ GSM cTtaHgapTute, cneundukuTe M KanauuTeTa Ha MpexaTa UM Buaa Ha
3aKyneHus naket. LleHa 3a nonsBaHuTe ycCayru ce 3ansjawa npu 3akynyBaHe Ha mnakeTa, CcbobpasHo
ueHoBaTa nucta Ha bTK.

15.2. [la onpepens LeHOBUW NakeTu 3a yciyrn, o6Bbp3Bankn noa3BaHETO UM C onpeaesneHn ycnoBus, KaTto
ocurypsia npasoTo Ha AboHaTta Aa nonsea APYry yCNyru M3BbH nakeTa.

16. C ornep ocurypsisaHe Ha Bb3MOXHOCT 3a NOJI3BaHe Ha yCNyru, NnpeaoctaBsHM ype3 MpexaTa u yciyrm
no 7. 13.2.3, BTK npepocrtaBs Ha AboHatuTte/lMoTpebutennte cm Homepa OT HauMOHaNIHUS HOMepaLUMOHEH
njaH, KOUTO ce NpeaocTaBsaT U U3MON3BAT B CbOTBETCTBME CbC CNeAHUTe npasuna:

16.1. AboHaTtuTe/lMoTpebutenute He NpmaobmeaT NpaBo Ha COBCTBEHOCT BbpXY NpeaoCTaBeHUTe HoMepa;
16.2. npegoctaBeHNTE HOMepa He MoraT Aa 6baaT NpeaMeT Ha TbpProBCKO npeanaraHe;

16.3. npepocTtaBeHUTe HOMepa MoraT ga 6bAaT NPOMEHsIHM B CNeACTBME OT 3aKoHoAaTesIHa NMpoMsiHa, akT
Ha ObpXXaBeH OpraH MaM NpOMEHN B OpraHnsaumnsaTa n CTpyKTypaTa Ha MpexaTa WU npeaocTtaBssHUTe ycnyru.
B Te3n cnydyam BTK npaBu BCUMUYKO BBL3IMOXHO Aa CBeAde A0 MUHUMYM 3aTpyAHEHUsATa WU pasxoauTe 3a
AboHaTuTe/MNoTpebutenute;

16.4. npepocTtaBeHUTe HOMepa He Morat ga 6baat nonssaHu oT Ab6oHatuTe/loTpebutenute 3a
npefocTaBsHe Ha yCyru, oCBeH ako ToBa € U3pUYHO A0roBopeHo ¢ BTK;

16.5. cnep npekpaTtsdBaHe Ha pgorosopa BTK mMmMa npaBo ga npenoctaBu HOMepa Ha Apyr CBOW
AboHaT/lMNoTpebuten.

16.6. npegocraBeHNTe HOMepa MoraT Aa 6bAaT NpexBbp/isHU CaMO B cCiydauTe Ha npeobpasyBaHe Ha
IOPUANYECKOTO NnLEe, Ha KOETO Ca NpeaoCTaBeHMU.



17. BTK ocurypsiBa ¢ npMopuTeT 4OCTbMN 40 NpeaocTaBsaAHMTe ype3 MpexaTta yCnyru 3a inua cbC 3arybeHa
nnn HamaneHa pabotocnocobHocT oT 70% po 90 % wm Hag 90 %. Te3um kateropumm Ab6oHaTM nonseaT
OTCTBbMNKK Nog dopmaTa Ha 6eannaTtHM pa3roBopu (onpegeneHn Kato o6emM MMHyTK) n/mnm onpepeneH 6pon
6e3nnaTtHM KkpaTkuM cbobueHus (SMS), npu ycnoeBus nocodeHuM B LeHoBaTa nucta. BTK ocurypssa
rnon3BaHeTo Ha nMpasaTta no T. 17. HanuyueTo Ha yc/noBuATa 3a yrnpaxHsaBaHe Ha npasaTa Mo Tasu Touka
Ce yaocToBepsBaT C opuLMANHN AOKYMEHTU, U34aZleHN OT CbOTBETHUTE KOMMETEHTHU opraHu, kato BTK
W3NCKBA 3aBEPEHU KOMUSA OT TAX.

Paspen III Npouenypa nNo npeHacsAHe Ha HOMep/a

18. BTK npegoctass npaBo Ha Bcekn AboHaT mnu MoTpebuTten oT AOMelHa Ha NMPEHOCMMOCT Ha MOBUHK
HOMepa, Npu Cna3BaHe Ha WU3NCKBAHMATA Ha HacToAwMTe 06K YCNOBMS, Aa NpeHece CBOS HOMep OT/KbM
MpexaTta Ha BTK unnu gpyr 4oCTaBYMK OT AOMENHA Ha NPeHOCUMOCT Ha MOBUTHW HOoMepa.

19. NpeHocMMOCTTa Ha HOMep/a ce npunara eaVHCTBEHO 3@ HoOMepa OT HauMoHanHNa HOMepauMOHEH NaH,
npefocTaseHu 3a nonssaHe Ha BTK wnn Ha gpyro npeanpuaTve Ha MOBUTHU MPEXK UKW YCNYrn, CbrnacHo
M3NCKBAHMSATA Ha AENCTBALLOTO 3aKOHOAATENCTBO.

Mpoueaypa no npeHacsaHe HAa HOMep/a oT MpeXaTta Ha BTK

20. (u3m. B cuna ot 10.01.2013 r.) AboHaTbT/nmoTpebutenar nogasa Ao lMNpueMawms AOCTaBYMK, HEroB
onpaBoOMOLLEH ANCTPUOBYTOP WAM TbProBCKU NpeaACTaBUTEN MNUCMEHO 3asiBieHMe 3a MNPEHOCUMMOCT Ha
HOMep/a B CTaHAapTHa opMa, CbC CbrNacyBaHW 3aAb/IKUTENHU PEKBU3UTU MeXAy npeanpusatusta ot
cboTBeTHUA ABoHAT mnm MoTpebuten Ha MobuIHM ycnyru Ha BTK. HaunHbT 3a nogaBaHe Ha 3asiBNeHue
npuv npuemawmsa AOCTaBYMK ce onucea B O6WMTe yCrnoBus 3a B3aMMOOTHOLWEHME C noTtpebutenute Ha
nocneaHus.

21. (n3M. B cuna ot 29.03.2012 r.) HeycTolKka OT CTpaHa Ha K/IMEHTa HsAMa Aa Ce Ob/IXW B Ciy4dal, ue
3as8BNEHNETO 3a NPEHOCMMOCT € NojajleHo cnea 3anfawaHe Ha NociegHo AbIKMMUA MeceyeH aboHaMeHT
Mo AOrOBOPEHUSA MexAy CTpaHuUTe CPOK Ha AOrosBopa, KakTO M Ha JIM3MHroBaTa BHOCKA WAM nJawaHe 3a
KpalHO YCTPOMCTBO unm obopyaBaHe, KOrato ToBa € NMpuoXnMmo.

22. Bcuykum HoMepa B 3asBneHneTo TpsabsBa aa 6baaT akTMBHM B MpexaTta Ha BTK kbM MOMeHTa Ha nogaBaHe
Ha 3asB/IeHUETO.

23. (uaMm. B cuna ot 10.01.2013 r.) BTK Moxe MOTMBMpaAHO Aa OTKa)ke MNpeHacsiHe Ha Homep/a npepj
npuemMawimsa AOCTaBUYMK B CefHUTe cy4yau:

23.1. npeau nogaBaHETO Ha 3asB/IEHME 33 NPEHOCUMOCT HOMEPBT € HEeCbLUEeCTBYBaLl WX He e NpeaoCcTaBeH
Ha AboHaT unu Motpebuten Ha BTK;

23.2. BTK Beue e nony4unno Apyro 3asiBjieHMe OT npueMall AOCTaBYMK 3a NpeHacsHe Ha Cbluns HoMmep/a,
rnpoueaypaTta No KOETO Ole He e NPUKIIYNNa;

23.3. npeacraeBeHMTe OT nNpueMawmsa AOCTaBYMK AaHHW 3a AboHaTta/loTpebutena ca HenmbAHW W/ Unn
HETOYHMU:

a) 3a duM3nveckn nmua — TpUTe MMeHa U eANHEH rpaxkaaHCKu HoMep;

6) 3a opuanyeckn nuvua mnm dusndecku amua — eAHOSIMYHUM TbprosBuM — HAVMMEHOBaHWE U CbOTBETEH
nAeHTUPNKaALUNOHEH KOA;

B) 3@ YyXXAECTPaHHW Nnua — MMeHa M JIM4YeH HOMep UM HOMEep Ha BanuaeH AOKYMEHT 3a CaMOJINYHOCT;

r) 3a opraHusaumu, KOUTO HAMAT CTaTyT Ha PUAMYECKO NMUE — CbOTBETEH MAEHTUPUKALMOHEH KOA U
TpUTE UMEHa Ha npeacTasfisBalLns.

24. (n3M. B cuna ot 10.01.2013 r.) B cnyyauTe Ha nogaZeHo 3asBfieHMe 3a NPEHOCUMOCT Ha noseye oT
eanH HoMep ocHOBaHMATa 3a OTKa3 ce MpeueHaBaT Nno OTHOLWEHMWEe Ha BCEKW OTAEeNeH HOMep, BKJIKOYEH B
3as1BNEHNETO 3a npeHacsaHe. o oTHoweHne Ha HoMepa/Ta OT CbLOTO 3asiB/ieHMe 3a NPEHOCUMOCT, CIPSMO
KOMTO/KOUTO He ca Hanuue NpuymHM 3a oTKa3 npouesypaTa no NpeHOCMMOCT NpoAb/Kaea B Cny4yan ye e
Hanuue N3pUYHO cbriacme oT cTpaHa Ha AboHaTa, n3paseHo B 3asiB/IeHMETO 3a NPEHOCUMOCT.

25. (u3m. B cmna ot 10.01.2013 r.) OTTernsiHe Ha 3asiBIEHMETO 3a MNpPeHacsHe Ha HOMepa MOXe Ja ce
nogaesa o bTK no geHsd, npeaxoxal, gatata onpegesneHa 3a npeHacsHe Ha HoMepa(Tta). OTTernsHe Ha
3as1BNEHNETO 3a NpeHacsaHe Ha HoMepa MoxXe Aa ce nogasa Ao bTK u korato aboHaTbT ce € Bb3Mnon3Ban oT
Bb3MOXHOCTTa no T. 32a.1.6. B onpeaeneHnsa 3a ToBa CpoK.

26. (u3m. B cuna ot 10.01.2013 r.) MNpun HeoTCTpaHsiBaHe B CPOK Ha HeaoCTaTbLMTE NO NoAaZAEHO 3as8BNeHne
WK oTTernsHe Ha 3asiBNEHWETO 3a MpeHacsHe Ha HoMmep/a, Cce cyMTa 4Ye e Hanuue OoTTernssHe U no
OTHOLLEHMEe Ha UCKAHEeTO 3a NpekpaTaBaHe Ha AOrosopa 3a non3sBaHe Ha ycnyrute ¢ BTK. B cnyyauTte Ha
OTCTpaHUMa npuyMHa 3a OoTKa3, AoroBopbT Ha AboHaTa/lMoTpebutens ce cumTa nNPOABLIIKEH A0
npekpaTsaBaHe Ha npouegypaTta C NUCMeH OTKas 3a MPeHOCUMMOCT WAM A0 peanHO OCbLlecTBABaHe Ha
npoueca Ha NPeHOCUMOCT, HE3aBUCUMO OT OTMPABEHOTO Npean3BecTMe 3a NpekpaTaBaHeTO My, KaTo ToBa
npoab/ikaBaHe He MOXe Aa Ce CYMTa 3a OCHOBaHWE 3a HayucasiBaHe Ha AOMb/HUTENHN HEeYCTOMKUN U3BBH
Te3u, KOMTO Cca yroBopeHu B gorosopa mMexay AboHata un BTK nnn B O6wunte ycnosusa Ha BTK.

27. [orosBopHuTe oTHoweHMs Ha A6oHaTa ¢ BTK ce npekpaTtsiBaT CbC 3aKpuBaHe Ha cCMeTKaTa W



OeaKTMBMpaHe Ha p[ocTbNa Ha nocneaHMs A0 MpexaTa Ha npeanpuatnetro. B cnydan, dJe
Ab6oHaTbT/lMoTpebnTenaTt xenae NpeHOCMMOCT Ha 4YacT OT OTAeSIHM HOMEepa WAW 4YacT OT rpyna HoMmepa,
npegocrtaseHn My ot BTK no goroeBop, nocnegHuMaT He Ce npekpaTsBa rno OTHOWEHMe Ha HoMeparTa,
ocTaBalwu B mpexa Ha BTK. C geakTueBmpaHe Ha AocCTbna A0 MpexaTa Ha BTK ce cuuTa 3a npekpaTeH u
AoroBopbT ¢ AboHaTa 3a KOHKPETHUTE NMpeHeceHn Homep/a.

28. BTK we wnHdbopMmupa ceoute AboHaTW/MoTpebuTtenn B cnydal, 4ye Te OCbLUECTBABAT M3XOASLUM
MOBUKBAHUSA KbM MbPBUYHO NpenocTaBeHnTe My HoMepa OoT HaunmoHanHUs HoMepauMoHeH niaH, NpeHeceHu
B MPeXW Ha ApyruM AOCTaBYMLUM 4pe3 3BYKOB CUrHan C MNPOABL/DKUTENHOCT 3 CeKyHAU W AOMbJ/IHUTENeH
nepuoa OT 2 CeKyHAW, cneaBall 3BYKOBWUSI CUrHan, KOWTO AaBa Bb3MOXHOCT 3@ u3bop OT CTpaHa Ha
AboHaTunTe/MNoTpebutennTe 3a NpekpaTsiBaHe UIn peasm3mpaHe Ha NOBUKBaHeTo. NoBeye MHpopMaums 3a
HaunHa 3a MHQOPMMpaHe, KAaKTO M HEroBOTO CbAbpXaHWe W npeaHasHadeHue ca nybanKyBaHW Ha
cTpaHuuaTta Ha BTK B NIHTepHeT.

29. (n3M. B cuna ot 29.03.2012 r.) BTK ocurypsiBa Bb3MOXHOCT 3a AeaKTuBMPaHe Ha MHDOPMMPAHETO Mo
T. 28 Npn nonckeaHe OT BUKaLw, AboHaT/MoTpebuTten, KaTo AeaKTUBUPAHETO Ce AO0MYyCKa CaMO N0 OTHOLIEHNe
Ha BCMYKM NOBUKBAHUSA KbM MpEeHeCeHN HOMEpa OT MpexaTa Ha AapsBalms A0CTaBuMK.

30. AboHaT, npeHecbs1 HOMepa Ccu OT MpexaTa Ha BTK, e 3aab/ikeH ga 3anaatm U BCUYKM 3a4bJ/IXKEHUS,
CBbp3aHW C MNOA3BAHETO Ha MNpeHacsHus/Te HoMep/a, KOUTO Ca Bb3HMKHANM cnej aatata Ha nojaBaHe Ha
3asB/IEHMETO 3a NpeHacsHe Ha HoMmepa(Ta).

31. BTK ocurypsiBa paBHONOCTaBeHOCT Ha AboHaTtuTe n MNMoTpebuTtennte, KOMTO Ca Ce Bb3MOA3BaAN UM Ca
3a8BUNM XKenaHue Aa nonssaT MpaBoTO CUM 3a MpeHacsHe Ha HoMmep, M cobcTBeHuTe cu AboHaTm m
MoTtpebutenn, kakto n Ha AboHaTn u MoTpebuTenn, KOUTO Ca 3a9BUIKN XenaHue aa Nnpoav/kaT Aa noassaT
OOMb/HUTENHUTE YCNYrM cnep rnpeHacsHe Ha HoMmepa(tTa) KbM Apyr AOCTaBuYMK M ABoOHaTUTE U
MoTpebutennte, KOMTO NON3BAT €4AUHCTBEHO TE€3UN AOMBAHUTENHN YCYTM Bb3 OCHOBA Ha CK/IIOYEH AOrOBOp.
Mpouepaypa no npeHacsaHe Ha HoOMep/a B MpexkaTta Ha BTK

32. (u3M. B cuna ot 10.01.2013 r.) AboHaTbT/NoTpebutenaTt nogasa B BTK nM4HO mnam 4ypes NbJHOMOLHUK
3aaBaeHne no obpasel 3a NPeHOCMMOCT Ha HoMep/a B MpexaTa Ha BTK. MNMpu nogasaHe Ha 3asBNEHUETO,
3aaBuTensAT cneaBa Aa ce npeacTaBu AOKYMEHT 3a CaMOSIMYHOCT, YAOCTOBEepsBall BEPHOCTTA Ha AaHHUTE B
3as8BNEHNETO M AOKa3Ball, NpaBOTO Aa NojaZe 3asB/IEHMETO, CbOTBETHO MbJHOMOLIHO, YAOCTOBEpPSBaLLO
npeacrtaBuTenHaTa BfacT Ha 3asBuTtens. B gonbiaHeHue, 3a lopuandyecku nmua n egHoOIMYHN ThbprosBumn —
YAOCTOBEPEHME 3@ aKTyasIHO CbCTOSHUE, U34aAeHO OT TbproBCKMS pernctbp KbM AreHumsta no
BNMCBaHUATa (3a Tbprosum) MM oT cba Mo perucrpaumarta (3a Apyrm Opuanyeckun nmua) He no-paHo oT
elnH Mecel, npeau nogaBaHe Ha 3asdBIEHNETO 3@ NPEHOCMMOCT.

32a. (B cmna ot 10.01.2013 r.) 1. 3agBuUTensar uspassBa U3pPMUYHO MUCMEHO BOJISiTA CU mpoueayparta rno
NpeHOCUMOCT Aa cTtapTupa:

a) OT MOMeHTa Ha nogaBaHe Ha 3asB/IEHNETO 3a NPEeHOCMMOCT;

6) 7 kaneHaapHu gHW cnep nogaBaHe Ha 3asBJfIeHMEeTOo 3a NPeHOCUMOCT.

32a.2. Ako aboHaTbLT He e NOCo4YU KO MOMEHT M3bupa 3a cTapTupaHe Ha npouenypaTa no NpPeHoCUMOoCT,
cbllaTa cTapTupa cbrnacHo 1. 32a.1.6.

326. (B cuna ot 10.01.2013 r.) MNpu 3asBsiBaHe 3a NpeHacsiHe Ha noBe4e oT eauH Homep, BTK npuema no
n3bop Ha AboHaTa/lMoTpebutensa oTAENHO 3asaBfeHMe 3a NPEHOCUMOCT 3@ BCEKU OTAENEH HOMEP, OTAENHU
3aaB/IeHNs 3a yKasaHu oT AboHaTa/lMoTpebutena 6poii HoMepa UM eaHo 3asiB/IEHNE 3a BCUUKN HOMEpa.
33. 3agBneHueTo npeacrasnsBa ynbiHoOMowaBaHe Ha BTK ga wv3Bbpwu HeobxoauMute AENCTBUSA Mo
npekpaTsaBaHeTo Ha OTHOWeEHUSATA Ha 3aaBuTensa C gapsBawmsa 40CTaBumK.

34. 3asBneHneTo MoXe Aa BK/IOYBa M3PMYHO yNb/IHOMOLWaBaHe B 06MKHOBeHa nncMeHa opma Ha BTK ot
CcTpaHa Ha AboHaTa 3a 3anjawaHe Ha Ab/DKUMUTE KbM gapsBalivsa AO0CTaBUYMK MalaHusa oT MMeTo M 3a
cMeTka Ha AboHarTa.

35. AKO 3asiBIeHMETO Cce nogaBa OT Mb/IHOMOLLHMK Ha 3asBuTens, NOCNeaHusaT creiBa Aa € HaAJIeXHo
YABAHOMOLLEH, CbIM1ACHO M3NCKBaHUATa Ha HacTosawmTe O6wmn ycnosus.

36. (u3M. B cuna o1 10.01.2013 r.) KbM TO31 MOMEHT WM Ha NO-KbCEH eTan oT npoueaypaTa No npeHacsHe,
B 3aBUCUMMOCT OT TbproBckata nonmtuka Ha bBTK, npeanpusatueTo Moxe pna CKAKYM [OroBop 3a
npegocraBsHe Ha MOHBUAHN YCNyrM, KOWTO AOrOBOP BAM3a B CUJ1a Noj YyCNOBME cnej YCNeLwWwHOTO npeHacsHe
Ha HoMepa B MpexaTta Ha BbTK.

37. AboHaT Ha AOCTaBYMK Ha MOBMNHWM yCniyrnm Moxe Aa noaasa 3asBreHue Ao BTK 3a npeHacsHe Ha
HoMmep/a, Bcekn paboTeH AeH B paboTHOTO BpeMe Ha TbpProBckuTe 06eKTU Ha NMpeanpusTUEeTo, CbOTBETHO
HEeroBMTe U3PUYHO OMPABOMOLLEHN ANCTPMOYTOPU UKW TbProBCKM NAPTHLOPMW.

38. BTK pasrnexaa noganeHoTo 3asBfieHNe 3a NpeHacsaHe Ha HoMep/a NpU KOETO U3BBbPLUBA KOOPAMHUPAHHU
AeNcTBMSa C JapssBaliuMsa AOCTaBYMK, CbMNacHO CKAKYEHa npoueaypa 3a MNpeHacsHe Ha HoMmepaTa u
HacToawmTe O6WK ycnosus.

39. (u3M. B cuna ot 10.01.2013 r.) BTK MOXXe MOTUBMPAHO Aa OTKaXe NPeHOCUMOCT B CNeAHuUTe cnydau:



39.1. npeacrtaBeHuTe oT AboHaTa unm MNMoTpebuTtens AaHHW B 3asiB/IEHMETO Ca HEMbJIHU U/UNN HETOYHU;
39.2. 3a9BUTENST He e geecnocobeH M He e Haa/leXxXHo NpeacTaBnsiBaH OT TPETO Auue;

39.3. 3agBneHneTo € nMoJafeHo OT TpeTo /uvue, KOeTO He € HaANeXHO YMb/IHOMOLWEHO OT
AboHaTa/MNoTpebuTtens;

39.4. He ca npeacTaBeHU U3NCKYEeMUTE KbM 3asiBNIEHMETO AOKYMEHTU — AOKYMEHT 3a yAO0CTOBepsiBaHe Ha
npeacraBuTenHaTa BNacT;

39.5. AboHaTbT Mnu MNoTpebutenaT He e 3annaTun egHoKpaTHa noTpebuTesncka ueHa 3a NPeHOCUMMOCT Ha
HOMepaTa, B Cly4an ye TakaBa Ce OAbJ/IXMU;

39.6. Hanuue e HsAKoe OT o6Wo MPUIOXMMUTE OCHOBaAHMSA 3a OTKA3 3a MNpeAocTaBsHe Ha obulecTBeHa
TenedoHHa ycnyra, npeaBnaeHn B obWwmTe yCI0BMS 3@ B3aMMOOTHOLWIEHUS C KpamHUTe noTpebutenn Ha
BTK.

39a. (B cuna ot 10.01.2013 r.) B cny4yanTe Ha noaaaeHo 3asiBiIeHME 3@ NMPEHOCMMOCT Ha NOBeYe OT eAuH
Homep ocHoBaHuATa 3a OTKa3 ce rpeueHsBaT MO OTHOWEHWe Ha BCEeKW oThesieH HOMep, BKJ/IIOYEH B
3as1BNEHNETO 3a npeHacsaHe. 1o oOTHoweHne Ha HOMepa/Ta OT CbLOTO 3asiB/ieHMe 3a NPEHOCUMOCT, CAPSMO
KOMTO/KOUTO He ca Hanuue Npu4YmHM 3a oTKa3 npoueaypaTa no NpeHOCMMOCT NpoAb/iXaBa B Cly4yan ye e
Hanuue M3pUYHO cbriacme oT cTpaHa Ha AboHaTa, n3paseHo B 3asiB/IEHMETO 3a NPEHOCUMOCT.

40. (n3M. B cmna ot 10.01.2013 r.) BTK ce 3aabnxaBa Aa yBeAOMM 3asAsBUTENS 3@ HA/IMYMETO Ha OCHOBAHMS
3a 0TKa3, KoMTOo MoraT ga 6baaTt yCTaHOBEHW KbM MOMEHTA Ha 3asiBiBaHe Ha NMpeHacsiHeTo Ha HoMmep(aTa)
noT. 39.2., 39.3., 39.4., 39.5 n 39.6.

41. (u3M. B cuna ot 10.01.2013 r.) 3a HanMuMe Ha OoCTaHanuUTe OCHOBaHMA 3a OTKas no 7. 39.1.,42.1. u T.
43.1.2. BTK yBegomsiBa 3asaBuTens cneq nogasaHe Ha nHdopMaunaTa ot Japsasawmnsa goctaBunk. B cnyyan,
ye A6OHaTLT/MOTPEONTENAT HE Ce SBU JIMYHO UK Ype3 ynmb/IHOMOWeEH npeactasuTen npu bTK nnu Heros
onpasoMoLleH ancTpmbyTop B onpeneneHns CpoK 3a OTCTpaHsBaHe Ha HepocTaTbuMTe MO NOAaAEHOTO
3asiBNeHne n/mnam ca Hanmue OCHOBaHMSA 3a OTKa3 Ce CYMTa, Ye e Hanumue oTTernsHe Ha 3asBNIEHUETO u
yNb/IHOMOLLABaHETO 3a fnpekpaTsBaHe Ha AOroBOPHUTE OTHoWweHUA ¢ JapsaBawmsa OCTaBumK.

42. (w3Mm. B cmna ot 10.01.2013 r.) 3asgBneHneTo He ce pasrnexaa or BTK go oTcTpaHsaBaHe Ha
HeJocCTaTbUUTE, KAaTO CrNuMpaHeTo Ha npoueaypaTta € 3a He noeeye oT 30 AOHM OT cTapTupaHe Ha
npoueaypaTa 3a NPeHOCUMOCT:

42.1. B cnAyyan, 4e jJapsiBalmMaT AOCTaBYMK MOTUBMpPAHO € OTKasaja npeHoCMMOoCTTa nopaau
HeMb/IHOTa/HEeTOYHOCT B AAHHUTE, MOCOYEeHM B n3npateHoTo oT BTK 3asBneHue:

a) 3a pu3MyecKkn nnua — TpuTe MMEeHa N eguHEH rpaxaaHCKn HoMep;

6) 3a opuanyveckn amua mnm GUanyecknm nmua - €4HONIMYHU TbproBuM — HaMMEHOBaHWE N CbOTBETEH
naeHTUPNKaALUNOHEH KOA;

B) 3a 4yXXAeCTpaHHU Nuua — UMeHa U n4YeH HOMep UM HOMep Ha BannAaeH AOKYMEHT 3a CaMOJSIMYHOCT;

r) 3a opraHusaumm, KOMTO HAMAT CTaTyT Ha IOPUANYECKO IULEe — CbOTBETEH NAEHTUDUKALMOHEH KOA U
TpUTE UMEHa Ha npeacTasnsBaluns,

42.2. B cnydaute no T. 39.1., 39.2., 39.3, 39.4. n 39.5.

43. (u3m. B cuna ot 10.01.2013 r.) 1. BTK npekpaTsaBa npoueayparta C U3pUYEH NMUCMEH OTKas:

43.1.1. lNpn HeoTCTpaHsABaHe Ha HeAOoCTaTbUUTE MO T. 42. B NOCOYEHMS B CbllaTa TOUKA CPOK.

43.1.2. Nnpu OTKa3 OT CTpaHa Ha gapsBalimsa onepaTtop Nopaan HAKOos OT cnegHuTe NpUYNHK:

a) npeau nogaBaHETO Ha 3asiBIEHMETO 3@ NPEeHOCMMOCT HOMEpPBLT € HeCblUeCTBYBall UK He e NpeAoCTaBeH
Ha aboHaT unm notpebuten Ha AapsaBalins 4OCTABYUK;

6) fgapsBawWwmaT 4OCTaBYMK BeYde € Nosyymn 4pyro 3asBieHue oT npmemall AOCTaBuYMK 3a NPEeHOCMMOCT Ha
CbLLMA HOMep, NpoueaypaTa No KOETOo OWe He e NpUuKIYmna;

43.1.3. npu oTKa3 OT cTpaHa Ha BTK no 1. 39.6.

43.2. OTKasbT 3a NnpeHacsHe Ha Homep/a ce cumnTa 3a OTTernsiHe No OTHOLWEHME Ha YMb/IHOMOLABaHETO No
T. 33. U T. 34 ot O6WwKTEe yCroBuA.

44, (B cuna ot 10.01.2013 r.) B cnyyauTe Ha OTCTpaHMMa nMpuuMHaA 3a OTKas, AOroBOpbT Ha
AboHaTta/MNoTpebutena ce cumTa Mpoab/KEH A0 MNpekpaTsaBaHe Ha npoueaypaTa C NUMCMeEH OTKa3 3a
NPeHOCUMOCT UM A0 peanHo OCbLeCcTBSABaHE Ha npoueca no nMpeHoCUMOCT, HE3aBUCUMO OT OTNPAaBEHOTO
npeavsBecTne 3a NpekpaTsaBaHeTo My, KaTo TOBa NpoAb/iKaBaHe He MOXe Ja Ce CYuTa 3a OCHOBaHMeE 3a
HayncnsiBaHe Ha AOMbAHUTENHM HEYCTOMKN U3BBbH TE3M, KOUTO Ca YrOBOPEHM B A0OroBopa Mexay aboHaTa
n Japssawms gocrtaByumk u/mnm B Obwmnte ycnosus Ha [dapsBalins 4OCTaBYKK.

45. (u3m. B cuna ot 10.01.2013 r.) B cnyyan 4e noganeHoTO 3asB/1eHNne OTroBaps Ha BCUUYKN U3UCKBaAHUS
Ha HacToswmTe obwm ycnoeus, BTK 3aBbpliBa npoueaypaTta no NpeHoCMMocCT Ha HoMepa(Ta).

46. (M3M. B cmna ot 10.01.2013 r., npeanwHa T. 45) BCMUKN AOKYMEHTM Ha XapTUeH HOCUTESN, CBbP3aHu C
noganeHoTo 3aaBfaeHne ce obpaboreat u morat ga 6baaT 3aMeHEeHU, USMEHEHU U NOJTYYEeHN e4UHCTBEHO B
TbProBCKUS LLEHTbP, B KOWNTO 3asiBIEHNETO 3a NPEHOCMMOCT € NoAaAEeHO NbPBOHAYasHo.

47. (u3M. B cuna ot 10.01.2013 r., npeamwHa T. 46) lNMpu nogaBaHETO Ha 3asBJ/IeHME 3@ NpeHacsHe Ha



HoMep/a, BTK ce 3agbikaBa na yBeaoMsiBa 3asBuUTeNs OTHOCHO LEHUTE M yCNoBMSITA 3a@ MpeHacsiHe,
BKJTIOUYUTESTHO:

47.1. oCcHOBaHMATa 3a OTKa3 3a NPEHOCMMOCT Ha HoMepa/Ta;

47.2. Npn4nHM 3a 3abaBsiHE Ha NPEHOCMMOCTTa M OCbLLECTBSABAHETO M c/ep onpeaeneHaTa KpaliHa gaTa Ha
rMpeHacsiHe, KakTo U 3a orpejesieHaTa HOBa AaTa Ha NpeHacsHe;

47.3. Npo30opeL, Ha NPEHOCMMOCT U HEBB3MOXHOCTTA 3a AOCTbMN A0 MpeXaTa B TO3U nepmos

47.4. Bb3MOXHOTO BJIOLIEHO KAa4YeCTBO Ha efleKTpOoHHaTa cbobuwimMTenHarta ycnyra B A€Hs Ha NpeHacsiHeTo;
47.5. npeHacsHeTo Ha HoMepa Ha [loTpebuTenun, NonsBawuv npeagnsaTeH AOCTbMA A0 YCNYrM, MOXe Aa €
CBbp3aHO C HEM3MNOMA3BAHE Ha Uenusa npeannaTteH KpeauT;

47.6. 3a Bb3MOXHOCTTA A0 MPUK/OYBAHE Ha Mpoueca Ha npeHacsiHe Ha Homep/a ga 6baaTt 3arybenm
BXOASIWMN KpaTKU TeKCToBU cbobuweHus /SMS/ wnn myntumegminiHmn cbobuweHus /MMS/, kouTo He ca
WU3TErneHn;

47.7. AboHaTute/MoTpebutenute mMMaT Bb3MOXHOCT Aa 3amna3saT WM CMEHAT BMAa Ha CMeTKata Ccu -
aboHaMeHT uan npeansaTteHn ycnyru npu npmeMalimsa 40CTaBynK;

47.8. Bb3MOXHOCTUTE 3a MNpeHacssHe Ha HoMepa acouumpaHu c eaHa SIM kapta (multiple MSISDN),
HanpuMep pasfinyHM HoMepa 3a pakc CbobLEHUSA M NPEeHOC Ha AaHHWU, KaTo Ha AboHaTtuTte/lMoTpebutennte
Ce rapaHTMpa Bb3MOXHOCTTa 3a NPeHOC Ha HOMepa, U3N0s3BaHW 3a rnacosu ycnyru

47.9. Bb3MOXHa 3aryba Ha nonseaHu oT AboHaTta/loTpebutens AONbAHUTENHN YCAYTX Crieq NpeHacsiHe Ha
HOMepa.

47.10. (m3M. B cuna ot 10.01.2013 r.) Bb3MOXHOCTTa MpU WU3NOMA3BAHETO Ha AONBIAHWUTENHU YCAYrH,
pasnnyHu oT MobunHa TenedoHHa ycnyra unm ycayru B LEHOBM MakeT, BKOYBALWM U MOBMHa TenedoHHa
ycnyra npu Japsasawmsa aoctaByumk, aboHatbT/noTpebutenat ga npoab/xkuM Aa Mof3Ba 4acT UM BCUYKK
OOMBbJHUTENHU YCAYrM B LEHOBMS MNAKeT, U3MOA3BaHWM Npean OCbLEeCTBABAHETO Ha MNpPeHOCUMMOCT Ha
HOMepa, cbrinacHo O6wunTe ycnoeumsa Ha JapsBawmsa 40CTaBYMK.

48. (u3M. B cuna ot 10.01.2013 r., npegnwHa T. 47.) 3asBUTENAT MOXE Aa OTTEr/1M 3asiBJIEHNETO CU A0
BTK 3a npeHacsiHe Ha HOMep/a He No-KbCHO OT Kpas Ha nocneaHus paboteH AeH, npeaxoxaall, agataTa, Ha
KOSITO Ce ocbllecTBsiBa npeHocnMmocTTa. OTTernsaHe Ha 3asasrsieHue 3a npeHocmMmocT npes BTK 3assutenar
MOXe Aa M3BbpPLUM CaMO B CbLMUS TbPrOBCKWM LEHTbP, B KOWMTO e nojan 3asBfieHMeTO 3a npeHacsHe. lMpu
OoTTernsHe Ha 3asBNEeHMEeTO 3a NpeHacsHe Ha HoMep/a 3asaBuTensT:

48.1 npenocTaBs OpUrMHan OT 3as8BNEHNETO 3a NpexBbpJ/isHe HAa HOMep/a 1 CKIoYeH AOroBOp NoA yCNOBUE;
48.2 (13M. B cuna o1 29.03.2012 r.) Bpblua NpenocTaBeHUTE Npu nogaBaHe Ha 3asB/IEHNETO 3a NpeHacsHe
Ha HoMmep/a fobaBkuM KbM YyCyrn, yCTPOMUCTBA U/WUKn BELWM, NPeAoCTaBEHM C 3adBEHMS NNaH 3a ycayru uim
Aa 3anatar TaxHaTta napuyHa paBHOCTOMHOCT, KOraTo TAXHOTO BpbllaHe e CTaHano 06eKTUBHO
HEBB3MOXHO;

49. (u3m. B cuna ot 10.01.2013 r., npegnwHa 1. 47a.) B ceaemaHeBHUs cpok no T. 32a.1.6., korato e
MPUNOXUM, 3aBUTENAT CbLLO MOXe Aa OTTer/In NoAafeHOTo 3asBNeHMe 3a NpeHacsHe.

50. (n3m. B cuna ot 10.01.2013 r., npeavwHa T. 48.) MNpu OoTTernsAHe Ha 3asB/IEHMETO 3a NpeHacsHe Ha
HOMep/a ce NpekpaTsaBa U npoueaypaTta 3a NpeHacsiHe Ha HoMep/a.

51. (u3Mm. B cuna ot 10.01.2013 r., npegnwHa T. 49.) JorosopbT Mexay BTK u AboHaTa B/iM3a B cuna B
AEeHs Ha ycnewHOoTOo rnpeHacsHe Ha HoMepa/Ta B MpexaTa Ha BTK, kaTto oTHoweHuaTa mexay AboHaTa u
BTK cnen peanusmpaHe Ha NpPeHOCUMMOCTTa Ce ypexaaT cbobpa3HO pasnopenbute Ha CKAOYEHUAT
MHAMBUMAYANEH AOroBop U HactoswmTe O6wum ycnosus.

52. (u3M. B cuna ot 10.01.2013 r., npeamwHa T. 50.) BTK MOXe Aa HanoXxwu orpaHU4YeHus 3a NOA3BaHETO
Ha ycnyrn ot AboHaTa mMAu ga 3anjaTtm HeroBmMTe 3aAb/DKEeHUs KbM [lapsBalimsa AOCTaBUYMK B Clydal Ha
HennawaHe oT AboHaTa Ha 3aab/1KeHusa KbM JapsBawmsa 4O0CTaBUYNK, Bb3HUKHANW UK CTaHa M U3UCKyeMu
cnep nogasaHe Ha 3as1B/IEHMETO 3a NpeHacsHe Ha HoMmepa(Ta).

53. BTK B CbOTBeTCTBME KpeauTHaTa Cu MNOSNTMKA MOXe Aa 3anjath 3aagb/xeHumaTta Ha AboHaTa KbM
AapsiBaluns 4OCTaBYUK.

54. (u3mM. B cuna o1 10.01.2013 r.) CpokbT 3a peannsmpaHe Ha NPEHOCMMOCTTA € He MOo-Abblr OT 2 paboTHM
AHW, CYMTAHO OT CTapTUpaHe Ha rnpoueaypaTta no npeHacsaHe UaM OT OTCTpaHsBaHe Ha HejocTaTbuMTe Mo
3asB/IeHNeTOo, B CllydanTe Ha cnmpaHe Ha npouegypaTta rno T. 42 v Bkto4dBa lNpo3opel, 3a NPeHOCUMOCT He
no-ronsiM oT 5 yaca. Moco4yeHmAT Cpok Moxe aa 6bae yabaXeH 3a BpeMeTo, npe3 KoeTo ca bunm Hanuue
TexHun4eckn npobnemu.

Paspen IV MPABA HA ABOHATA/NOTPEBUTENA

55. (HoBa B cmna o1 29.03.2012 r.) B 7 gHEeBeH CpOK OT noanncBaHe Ha uHameuayanHusa gorosop A6oHaTbT
MMa npaBo e4HOCTPaHHO Aa npekpaTtn gorosopa cu ¢ bTK, 6e3 aa AbXKM HEYCTOMKM MO HEro, OCBEH ako:
- ABOHaTBLT U3PUYHO He e 3asiBMJT MUCMEHO XeflaHMe 40roBOpbT MYy Aa Bne3e B cmia He3abaBHO;

- Mpwu noanuceaHe Ha pgorosopa, bTK e npegoctaBnno Ha ABoHaTa KpalHO YyCTPOWMCTBO;

- JOrOBOPBT € noAanucaH 3a HoMep/a, BbB Bpb3Ka C KOWTO/KOUTO e NoAaAeHO 3asiB/ieHMe 3a NPeHOCUMOCT



KbM MpexaTa Ha BTK. B To3m cnyyan ce npwnarat cneunanHuTe npasBuna, nocodyeHu B pasgen III ot
HacToawmTe O6Wwn ycnosus.

56. (u3M. B cuna ot 29.03.2012 r.) AboHaTtbT/lMoTpebutenaT nma nNpaBo Aa 3asiBsiBa M Aa NoJ3Ba BCUYUKU
ycnyru Ha MpexaTta B CbOTBETCTBME C U3UCKBaHUATA Ha O6wnTe ycnosus u HAMBUAYANHUS AOFOBOP.
AboHaTbT/MoTpebuTensaT uMa npaBo Aa gaje cbriacme ga nonydasa oT bTK noBukBaHus, cbobweHnsa nnm
e/leKTpOHHa nowa 3a uenmTe Ha AUMPEKTHUS MapKeTUHr W peksiamMa, B TOoBa 4YMCNO MOBUKBAHUA U
Cbob6LEeHMS, CBbP3aHM C YHaCTMETO B KaMMaHuUu Unn AenHOCTU Ha TpeTu cTpaHu. CbrnacmMeTo Moxe aa 6nae
OTTEr/IeHO MO BCSAKO BpeEME.

be3 Hanuume Ha npeaBapuTenHO cbrnacue Ha Ab6oHaTta/ MNoTpebutens, manpawadybT MOXe Aa WU3MNOoN3Ba
AAHHUTE, MOJTly4YeHW NMpu TbProBCKa cAesika 3a npefocTaBsAHe Ha NPOAYKTU M YCNYyru, 4pe3 KOMTO MOXe aa
6bae ocbwecTBeH KOHTakT c AboHaTta/ MNoTpebutens 3a uanpawaHe Ha cbobuwleHue 3a MapKETUHI W
peknama Ha CBOM COBCTBEHU CXOAHW MPOAYKTU UNK YCAYrK, KaTo B TO3M cny4van Ha AboHaTa/ MoTpebuTtens
Ce [aBa Bb3MOXHOCT 6€3Bb3Me34HO0 M MO SIeCEeH HAYMH: Aa U3pa3saBa Hecbrlacme B MOMEHTA Ha CK/lloUBaHe
Ha caenkarta; uau Aa u3pasu Hecbriacme c 6vaewo nonyyasaHe Ha Noao6HM cbobuleHnsa, KoraTo ToBa He
€ HanpaBeHO B MOMEHTa Ha CK/loYBaHe Ha caesnkaTa.

57. AboHaTbLT MMa npaBo Aa NpoMeHst aboHaMeHTHUSA CM MJ1aH, Aa Non3Ba AOMbAHUTENHMU

yCcnyru unu aa ce oTKaxe OT HAKOMU ycnyru, npeanaradu ot BTK. Te3n npoMeHu e

6bAaT npeaMeT Ha OTAENIHO Cropa3yMeHue;

58. AboHaTbT/MNoTpebutensat nMa npaso Aa nonydyaBa oT BTK mHdopmMaumsa, cBbp3aHa C MoN3BaHUTE OT
AboHaTta/MoTpebutens ycnyru, KakTto u aa nogasa xanbu, monbu n npeanoxeHmsa n aa nosy4dasa oTroBopu
Nno TAX B Cpoka no T. 134;

59. AboHaTbT, B NMcMeHa popMa, MoXe aa noncka 6e3nnaTtHo BK/IKOYBaHE Ha UMETO, agpeca u tenedoHHUs
My HOMep B 06LlecTBEHO AOCTbMNEH YyKasaTesa, M3roTBeH B MNeyaTHa WM enekTpoHHa dopMa uau
npegocraBsiHe Ha crnpaBo4YHa MHdOpMaUns, CBbp3aHa C Hero, NpoMsiHa MM 3anMyaBaHe Ha Beye BNMcaHu
AAHHUW, KaKTO M NpeaoCcTaBsHETO W NOM3BaHETO Ha TakaBa MHOpPMaUMsa 3a MapKeTUHIOBKU NpoyydBaHus. Mo
»xenaHve Ha Ab6oHaTa, m3paseHO B nNuMcMeHa dopMma, B TenedoHus ykasaTten MmoraT ga 6baat BnmcaHu
OOMbJIHUTENHM AaHHM 3a ABoHaTa, KaTo MHdopMaumsa 3a Apyru nAvua nonssatenn Ha aboHaTHUS HOMeD,
nonssaHn oT AboHaTa AOMbAHUTENHU TenedOoHHU HOMepa, HOMep Ha gakc, aapec Ha efleKTPoHHa noLla,
WHTEpHEeT cTpaHuua, npodecus, TuTna, npeaMeT Ha AehHOoCT (3a A6oHaTuTe puaMdecku nuua u
€AHO/IMYHN TbProBUM), PpeKiaMeH TeKCT, kape n 6aHep, Noro, TbproBCcka Mapka u apyru. JonbaHUTENHUTE
BMMCBaHUA Ce M3BbPLUBAT CpeLly 3ansalaHe.

59.1. AboHaTuTte Ha BTK,n3pasunm M3pu4HO CbriacMeTo CM B NMUCMeHa d¢opMma, uMaTt npaBoO 4acT wau
BCMUKUTE UM AaHHWM pga 6baat npepoctaBsAHM upe3 TenedoHHM CrpaBo4YHM ycnyru, 6e3 ga 3ansawaTt 3a
ToBa. [laHHWTe 3a AboHaTuTe BKAOYBAT UMe (INYHO, npe3mme n dammnmsa) unu pupma, agpec 1 HoMmep Ha
AboHara.

59.2. KpaliHute MNoTpebutenn Ha BTK, KoMTo nonseaTt npeansateHn KapTu, MoraT Aa NMouckaT BK/IlOYBaHe
Ha TexHu AaHHW B 6a3uTe gaHHKU, HeobXoaAMMKM 3a OCblUuecTBABaHe Ha TenedOHHaTa cnpaBo4yHa ycnyra.
BktouBaHETO Ha Te3M AaHHW MOXe Aa € Bb3Me34HO.

59.3. A6oHaTuTe uMMaT NpaBo Aa 3asBAT A0 MMeTO MM Aa 6bae noctaBeH MHAeKC ,*”, KOMTO ykasBa
KeNaHMeTo UM TexXHUTe AaHHW, NybnukyeBaHu B TenedOoHHWMA ykasaTen, Aa 6baaT mM3nonsBaHuW C uen
n3npalwlaHe Ha nedaTHW M eNeKTPOHHW peKNlaMHM MaTepuanum WM He MOUCKaHM TbProBCKM CbObLLEHUS,
KaKTO W 3@ opraHusupaHe W npoBexjaHe Ha MapKeTUHroBu npoydsaHus. ABoHaTUTe mMMaT MNpaBo Aa
pernaMmeHTMpaT BPEMETO, Npe3 KOETO MOXe Aa Ce NpaBu TOBA, KakTo U BUAA U XapakTepa Ha cboblleHnsaTa
M Ha4ynHa 3a NpeaaBaHeTo UM.

59.4. 3a BCUUYKKM HeypeaeHN BLMNPOCK MO OTHoWeHMe Ha T. 59 ce npunarat pasnopenbute Ha Hapeaba N°
5 071 05.12.2009 r. 3a ycnoBusiTa u pena 3a nagaBaHe Ha TenedOHHW yKa3aTenu, BKAKYMTENHO paboTaTa
c 6asnTe gaHHW, TAXHOTO MPEexXBbpsiHE M MOA3BaHe, KaKTo M npepocTaBsaHe Ha TenedoHHW CrnpaBOYHU
ycnyru, O6H. AB. Bp. 1 o1 4 fAHyapwu 2008 r.”

60. A6OHaTBLT MMa NpaBo Aa Noucka NpPoMsHa Ha TenedOoHHMSA CU HOMep cpelly AOMbJ/IHUTENHO 3annallaHe
Ha ueHa, cbrnacHo LleHoBaTta nucta Ha BTK u npu ycnosue, 4ye xenaHmat HoMep e cBoboaeH un
TEXHOJIOMMYHO AOCTbMEH.

61. AboHaTbT MMa NpaBo Aa nony4vasa NoApob6HO n3Be4YeHme OT BCsKa hakTypa npu ycnoBus, onpeaeneHm
B LleHoBaTta nucta Ha BTK. MNMoapobHoTO M3BneyeHume ce u3npawa Ha AboHaTa B CpPOK A0 7 OHM OT
NOCTbMNBaHe Ha NMMCMEHa 3asBKa.

62. A6oHaTbT/MNoTpebutenaT uma npaBo NpW MNpeHacodBaHe Ha MOBMKBaHE KbM Hero pga oTKaxe
naeHTudmnKkaumsa Ha NMHusATa, NpU yCoBMe, Ye ToBa € TEXHMYECKM Bb3MOXHO.

63. AboHaTbT/MoTpebutenaT nMa npaso Aa 0TKa3Ba NpPeHaCco4YeHN KbM HErO NOBUKBAHUA OT CBOETO KpanHO
YCTPOMCTBO, KOraTo TOBa € TEXHNYECKN Bb3MOXHO.

63a. (B cmna ot 27.11.2012 r.) AboHaTbT/MNOTpebutenat uMa Npaso Aa OrpaHM4yaBa NMpoBeXAaHeTo Ha



pa3roBopu KbM Ycnyrun ¢ gobaBeHa CToMHOCT. AboHaTUTe MoraT Aa 3asaBAT aKTUBMPaHe Uin
AeaKTuBmpaHe Ha ycnyrata OrpaHMyaBaHe Ha MoBMKBaHMATA Ha TenedoH 123. Bb3MOXHM ca
orpaHu4yaBaHuMsa KbM ClefHuUTe TUNOBE YCayru:

63a.1. pa3roBopu KbM Yciyrm ¢ gobaBeHa CTOMHOCT 3a TefnernacyBaHe — HoMepa oT Buga 0901;

63a.2. pa3roBopu KbM Ycnyrmn ¢ gobaBeHa CTOMHOCT 3a Xa3apTHW Urpn — HoMepa ot Buga 0902;

63a.3. pa3roBopu KbM Yciyrm c gobaBeHa CTOMHOCT 3a YC/yru 3a ,,Bb3pacTHu™ — HoMepa oT Bunaa 0903;
63a.4. pa3roBopu KbM BCUMUYKM OCTaHanu Ycnyru c nobaBeHa CTOMHOCT- HOMepa oT Buaa 0900;

63a.5. pa3roBopu KbM BCUMYKUM YCyru ¢ gobaBeHa CTOMHOCT- HOMepa oT Buaa 090 (BknwousaT 63a.1,
63a.2, 63a.3, 63a.4)

64. AboHaTbT HAMa NpaBo Aa MPEeXBbp/as Ha TpeTu iMua KakBuTo M Aa 6mno npaBa M 3a4b/DKEHUS MO
aorosopa 6e3 n3puyHo covrnacue Ha bTK, nspaseHo B nucMmeHa dopma.

Paspen V 3AABJIXEHNA HA ABOHATA/NOTPEBUTENA

65. Ab6oHaTtbT/MoTpebutenar ce 3agb/xkaBa ga cCrnas3sa pasnopeabute Ha 0O6wuTe ycnoBus, Ha
WHAMBUAYANHUSA AOFOBOP, KaKTO M HAa BCUYKU AOMBAHUTENHN CNOpa3yMeHnsa Mexay Hero n bTK.

66. ABOHaTBLT ce 3aab/hKasa Aa 3anjawa B CPOK Ab/HKMMUTE CYMU 3@ NpepocTaBeHnTe TenedoHHU yCiyru
B cboTBeTCcTBME ¢ O6bwmnTe ycnosus, aoroeopa u LleHoBaTa nucrta Ha BTK.

67. AboHaTbT/[OoTpebutensaT ce 3aab/kaBa Aa MoA3Ba CaMO KpaWHM YCTPOWCTBA, OTroBapsiwiM Ha
M3UCKBaHMATa No T. 73.2 n T. 73.3, KaTo B NPOTMBEH C/lydal TOW OTroBaps 3a WeTuTe, npuymMHenn Ha bTK
WU/Vinn Ha TpeTn nuua.

68. AboHaTbT ce 3aab/kaBa Aa yseaomssa BTK npu npoMsaHa Ha AaHHWTE, NPeACTaBEHW NPU CKIOYBAHETO
Ha uHAMBMAYanHua Aorosop B 7 (AHEBEH CPOK) OT HacTbMBaHe Ha NPOMsHAaTa, KaTto NpefocTaBs HOBUTE
OaHHW.

68.1. (HoBa B cmna ot 13.11.2009 r.) B cpok ao 31.12.2009 r. NoTtpebutenar Ha npegnnateHa ycnyra ce
3aAb/HKaBa Aa npenocrtasu Ha BTK cnegHuTe NUYHM faHHU:

- unsnyeckn nuua - TpUTe MMEHa, €4AUHEH rpaxKAaHCKM HOMep CbOTBETHO JIM4YEeH HOMEpP M HOMep Ha
nacnopTa unu ApPYyr eKBMBaNeHTeH AOKYMEHT 3a CaMOJIMYHOCT; 3a 4dyXaecTpaHHu dwusmndveckn nuua 6e3
JI4eH HoOMep — HOMep Ha nacrnopTa Wan APYr eKBMBaneHTeH AOKYMEHT 3a CaMOJIMYHOCT;

- OpUaAnNYecKn nmua n Guanyeckn nmua — eqHONYHM TbproBUM — HAaMMEHOBaHWe, cejanuue, aapec Ha
yrnpasJsieHne N CboTBeTEeH NaeHTUMUKaUMOHEH Koa;

- MaNoOSIETHM N HENBSIHONETHU, KOUTO HE nMpuTexaBaT AOKYMEHT 3@ CaMOSIMYHOCT, cbbupaT ce gaHHUTe Ha
3aKOHHUTE UM NpeacTaBuTeENN

68.1.1. (B cuna ot 13.11.2009 r.) JaHHUTe cnegBa Aa ce NpeaocTaBsT :

68.1.1.1. (B cmna ot 13.11.2009 r.) nn4Ho ot MNoTpebutena BbB BCEKU €AUH TbProBCKU LeHTbp Ha BTK,
Npu N3pUYHO OMPaBOMOLLEH ANCTPMOYTOP MM TbProBCKM NAapTHbLOP MM B efleKTpOHHa dopmMa, nognmcaHa
oT MoTpebunTtens ¢ yCbBbPLIEHCTBAH WM YHMUBEPCANeH eNeKTPOHeH Noanuc;

68.1.1.2 (B cuna o1 13.11.2009 r.) nonbAHEHU ANUYHO OT lMNoTpebutens.

68.1.2. (B cnna ot 13.11.2009 r.) JaHHWMTe MoraT Aa Ce NpeAoCTaBsaT M OT MbJHOMOLWHWK, NpuUTeXaBaly,
MU3PUYHO HOTapuanHo 3aBepeHo MbJIHOMOLWHO 3a uenTa.

69. A6oHaTbT/MNoTpebuTenaT ce 3aab/kaBa Aa HE U3BbpWBA M Aa He [A0Mycka W3BbpLIBaHE Ha
06e3noKonTenHn, 3anawmnTesiHu nam obnaHn NOBMKBAHUS MM APYTKn DOPMU Ha KOMYHWKaUMS, KakKTo U
HEeBEepHM MOBUKBaHUSA KbM ciyxbute "CnewHa mMegmuuHcka nomouw", HaumoHanHa cnyxba "Monumuma" um
HaumoHanHa cnyxba "lNoxapHa u aBapuitHa 6e30nmacHOCT" OT CBOETO KpaMHO YCTponcTBo u/mnu SIM -
KapTa;

70. AboHaTtbT/MNoTpebutenat ce 3aab/kaBa, OCBEH C M3PUYHOTO NMUCMEHO cbrnacne Ha BTK, pa He
M3BbpLUBA M Aa He A0oNyCKa M3BbplUBaHe Ha AeNCTBUS:

70.1. cBbp3aHM C reHepupaHe, TEPMUHUPAHE MM TPaH3UT Ha TpaduK OoT/KbM/B MpexaTa Ha BbTK c uen
peanu3snpaHe Ha nedanba 3a AboHaTa nnm apyro nuue, pasanydHo ot BTK;

70.2. C uen nHuumMmMpaHe Ha NOBUKBAHMA N OCbLUECTBSABAHE Ha pa3roBOpM MO Ha4yuMH, yBpexaall npasaTa
U nHTepecute Ha BTK.

71. Mpun 3aryba vnu kpaxba Ha KpamHOTO YyCTpohcTBO wu/mnm SIM-kapTta, A6OHaTLT Ce 3aab/Kasa
He3abaBHO aa yBegoMum ycTHO BTK Ha TenedoHuTe 3a paboTa C KIIMEHTU U MMCMEHO B CPOK A0 48 4yaca, 3a
Aa 6bae cnpsH AoCTbNbT 40 MpexaTta, KaTo ABOHATBLT He AbJ/IXKU 3annallaHe Ha yCcayrute nonssaHu, cnej
MOMEHTa Ha yBeAoMsiBaHe. B npoTmBeH ciiyyan ABOHATBLT AbJ/IKU LieHaTa Ha BCUYKKM MON3BaHU yCnyrn. AKo
ABOHaTBLT He MoucKa Bb3CTaHOBsIBaHe Ha ycnyrata B CPOK A0 5 paboTHM AHM OT MMCMEHOTO yBeAOoMsBaHe,
BTK mMoxe ga cuuTa AoroBopa 3a egHOCTpaHHO npekpaTeH 6e3 npeamsBecTtMe, KOeTo He ocBoboxaasa
AboHaTa OT 3a4b/IKEHMETO Aa 3anfaTn BCUYKU ABIKUMU CYMU.

72. AboHaTbT/MoTpebutenat ce 3aab/mkaBa NpuM NOMCKBaHe OT cTpaHa Ha BTK ga npeacrtasu v apyrm
OOKYMEHTU, pasnyHuM OT nocoveHute B T. 10, C ornes peanusampaHe Ha npaBa M M3MNbJAHEHME Ha



3aabixeHns no O6wmte ycnoBuMs M AOrosopa, KaTto TOBa WM3WCKBAHE cneiBa Aa € B CbOTBETCTBME C
AEeNCTBaLWOTO 3aKoHoA4aTeNcTeo n ¢ tesn 06bwu ycnosus.

73. 3a nonsBaHe Ha ycnyrurte, npeaocraBsHm ype3 Mpexarta, AboHaTbT/oTpebutenaTt cneasa na:

73.1. nputexaBa BanmgHa SIM kapTa, pernctpupaHa B 6a3ata AaHHW Ha MpexarTa;

73.2 monsBa caMO KpahHW YCTPOMCTBA, C OLIEHEHO CbOTBETCTBME M MyCHATW Ha nasapa, CbraacHo
AencTBalmTe HOpMaTUBHM aKTOBE;

73.3. M3non3Ba KpanHUTe yCTPOMUCTBa MO T. 73.2 NO-rope caMo B CbOTBETCTBUE C TAXHOTO NpeAHa3HavyeHne
W yKasaHusTa Ha nNpousBoauTens.

Paspen VI OTTOBOPHOCT HA ABOHATA/NOTPEBUTENSA

74.1. AboHaTbT oTroBaps npea BTK 3a 3abaBa B nnallaHeTo Ha Ab/IXKUMU CYMU 3@ NPeaoCTaBeHUTE yCiyru
rno Team O6wm ycnosus.

74.2. AboHaTbT/MNoTpebutenaTt otroBaps npea BTK:

a) 3a BMHOBHO NMpUYnHEHW Bpean Ha MpexaTa, B pe3ynTtaT Ha M3MnoJj3BaHe Ha KpalHM yCTPONCTBaA, KOUTO
He ca U3npaBHM WM ca C MapaMeTpun, HeCbOTBETCTBalUM C AelicTBawaTta HopMaTuBHa ypeaba cbriiacHo T.
73.2;

6) B cnyyamnte no T. 70 no-rope;

B) 3@ BCWMYKM MPEKM M HENOCpeACTBEHM Bpeau, npetbprneHn oT BTK oT peincrtemsa Ha AboHata wnu npu
n3nonseaHe Ha HerosaTa SIM kapTa.

Paspen VII NPABA HA BTK

75. BTK nMa npaBo Aa nony4vyaBa B CPOK BCUYKWM ABbKMMKM OT ABOHaTUTE CyMW 3a MON3BAHETO Ha
npeaocTaBeHUTE yCayru.

76. [la npeanara oTCTbNKM 3a npogax6ba Ha NakeTu OT yCnyru uam ycayru n KpamHm yCcTponcTea.

77. BTK nMa npaBo fa oTKaxe CKJ/OYBaHETO Ha A0roBop c onpegened lMoTpebuten, ako 3a Cblms ca
Hanuue HesannaTeHu 3aab/xeHumss kKbM BTK, npoustnyawm OT ApyrnM AOrOBOPM 3@ €1EKTPOHHMU
CbOOLLNTENHM YCYTU, CKIIIOYEHN MEXAY CTPaHUTe UK B C/ieACTBME Ha M3BbpLUEHa KpeauTHa OLeHKa.
77.1 (HoBa B cuna o1 29.03.2012 r.) BTK Moxe Aa OTKaxe CK/KYBAHETO Ha AOroBop, kKorato A6oHaTbLT He
)Xenae He3zabaBHO BNM3aHe B Cu/la Ha AOroBopa, Mo cuiata Ha KOWTO OT cTpaHa Ha BTK ce npepocrtass
KpanHO YCTPOMCTBO.

78. BTK nMma npaso ga npoMeHs HoMepaTa Ha AboHata ¢ 30 AHEBHO MWCMEHO Mpeau3BecTue, KoraTto
HOpMaTUBEH WM UHAMBUAYASIEH aAMUHUCTPATMBEH aKT Hanara ToBa, KakTo U B CllydanTe Ha CTPYKTYpPHU
npoMeHn B Mpexara.

79. (n3M. B cuna ot 07.05.2013 r.) BTK nma npaBo Aa NpaBun U3MEHEHUS B TEXHONOMNATa UK CTPpyKTypaTa
Ha MpexaTta n ga paswupsiBa obxBaTta Ha NpefoCTaBsHUTE YCyrM, 3a KOeTo cfieaBa Aa yBeaOoMU Mo
noaxoasaw HadumH AboHaTtute/lMoTpebutenute. MNMpu cknrouBaHe Ha gorosop BTK ocurypsiea Ha nHgopmauns
3a NOKPUTMETO Ha MpexaTa, KoAaTo MoXe Aa 6bae OTKpUTa M Ha CTpaHuuaTa Ha APYXeCcTBOTO B MIHTepHeT.
Mo oTHoweHne Ha aboHaTn puandeckn nuua, bTK nma npaBo ga npaBu M3MEHEHUS B TEXHOAOrMSaTa Uamn
CTpYKTypaTa Ha MpexaTa 1 Aa pa3wunpsaBa/cTecHaBa obxBaTa Ha NpeAoCTaBAHUTE YCNYrn, CbOTBETHO Cnej
2- [OHeBHO/30-aHeBHO yBegoMmneHue p[o AboHatute/lMoTpebutennte. AKO B pe3yntat Ha TOBa,
n3nonseaHute oT AboHaTta/lMoTpebutensa KpamHo ycTponcTBOo U SIM-kapTa He MO3BONSBAT Mb/IHOLEHHO
non3saHe Ha HOBUTE YCNyru, 3aMsgHaTa Ha KpamHOTO YCTPOMUCTBO n/mnmn SIM KapTa ¢ HOBM € 3a CMeTKa Ha
AboHaTa/MNoTpebuTtens.

80. 3a uenute Ha wu3rpaxzaaHeTo u/unuM nogabp>xXaHeTto Ha Mpexata, BTK mma npaBo BpeMeHHO Aa
n3KNo4Ba Bpb3kaTa Ha AboHaT/lMoTpebuTten ¢ MpexaTa, KaTo 3a uenTta, Npyv njaaHupaHu NpeKkbCBaHUg,
yBegomsiBa AboHaTtuTte/lMoTpebutennte cu no noaxoAsiw, HaduMH 2 OHM MO-paHo, B C/lydal 4ye KaTto
cneacTBue ce o4YakBa NMpeKbCBaHE MW BOWABAHE Ha NpeaoCTaBaAHUTE YyCNyrM Npy KOeTo ce Hapyllasa T.
145.

81. BTK uMa npaBo Aa orpaHuMyu AoCTbMa A0 YacT OT YCNyruTe uau ga npekpatv MHAUBUAYanHUsS AOroBop
B CNeAHuUTe cnyyau:

81.1. UMa AOCTaTbYHO OCHOBaHUA - AaHHU, cbbpaHu oT BTK, oT kouTo MoXe aa 6bae HanpaBeH U3BoA, Ye
ABOHaTBLT OCbLleCTBSABA WM AOMNYyCKa OCbLeCTBABaHe Ha TpadwuK, C uen peanusnpaHe Ha nedanba,
BKJIOUMUTENHO B cnyyauTe no 1. 70.

81.2. (n3m. B cuna ot 01.04.2010 r.) A6OHaTLT MMa HeUsNIaTEHMN Ab/IKUMN 3a4b/KeHUS KbM BTK

81.3. KOHCTaTUpPaHW HapyLLeHMs Ha AOrOBOPHM 3aAb/KeHUs OT cTpaHa Ha AboHaTa kbM BTK;

81.4. npoy4yBaHe, M3BbLPLIEHO Bb3 OCHOBA Ha MocCTbNuia NMcMeHa >anba, 3a HenpaBOMEPHU AENCTBUS
n/vnun 3annawmnTenHn nnm obnaHn NOBUKBAHUS UK APYrn (DOPMU Ha KOMYHMKaLMSA, OCbLLECTBEHU upes3
SIM-kapTaTa Ha AboHaTa unu MNMoTpebutens.

81.5. (HoBa B cnna ot 13.11.2009 r.) koraTo MNMoTpebuTten Ha npeannaTeHa ycsyra He npeaocTaBu AaHHUTE,
HY>XHW 3a naeHTuduumpaHe cbrnacHo T. 68.1., UsxoasawmTe My NOBMKBAHUA M M3MpaALLAHETO Ha KpaTKu
TEKCTOBM cbobueHuns we 6baat cnpedn Ha 01.01.2010 r., ¢ U3KNKOUYEHNE Ha NOBUKBAaHUATa KbM YCIYru 3a



crnewHn noBukBaHma. B cnyydan, ye MNotpebutensaTt He NpeaoCcTaBn AaHHUTE 3a MAEHTUGUUMPAHE, CbIlacHo
T. 68.1., B cpok o 31.01.2010 r., goCTbNbT My A0 YCNYIrM 3a CNELWHM NOBUKBaHMUS Wwe 6bae cnpsH.

81.6. (HoBa B cuna ot 13.11.2009 r.) korato NMoTpebuTten Ha NpeannaTeHa ycayra He NpenocTaBy JaHHUTE
3a naeHTuduumpaHm cobrnacHo 1. 68.1. o 31.01.2010 r. npenocTtaBsAHETO Ha NpeannarteHaTa ycnyra ce
cnupa, cumtaHo oT 01.02.2010 r. B nepmoga 4O u3TMYaHE Ha cpoka/mepuoda Ha BaJIMAHOCT Ha
npeannaTteHarta ycnyra, BTK nogHoBsiBa uan akTMBMpa ycnyrata camo ciej npejocraBsHe Ha AaHHWUTe 3a
naeHTudnumpaHe.

82. (n3M. B cuna ot 29.03.2012 r.) BTK nma npaBo Aa CbCTaBu yKasaTesl, B KOUTO, NPU HaJiMyMe Ha N3PUYHO
M3paseHo NUCMEHO cbrnacue Ha AboHaTta, Aa BNMCBA AaHHWUTE Mo T. 59, € usknyeHne Ha Te3n AaHHK, 3a
KOMTO ABOHATBLT MUCMEHO e 3asiBWJ1, Ye He Xenae NpefoCTaBAHeTO MM, KakKTo M Aa npeaocTtaBs Ha TpeTu
nvua nHdopMaumaTa, BKAOYEHa B yKasaTtens, npu Hasimyme Ha M3pUYHO NMMCMEHO cbriacme Ha AboHaTa.
83. BTK cu 3ana3Ba nNpaBOTO MpW CKAOYBAHE Ha A0roBopu C¢ ABOHATMTE Aa MOCTaBsA M AOMbAHUTENHU
YyCNoBuS, AOKOSIKOTO TOBA HE NMPOTUBOPEYM HA HOPMATMBHM pasnopeabu.

84. BTK umma npaBo no pega Ha Te3m O6wm ycnosBums pa wm3nckea oT [lMoTpebutenn unm AboHaTtwm
OOMb/IHUTENHN AOKYMEHTU MM nHbOpMaunsa, CBbp3aHW C peanunsmpaHe Ha npaBa WM OCUTypsiBaHe Ha
M3NbJIHEHMETO Ha 3aab/ikeHus no O6wumTe ycnosms mnum AOroBopa, KaTto TOBa M3MCKBaHe He MOXe Aa
NpOTMBOPEYM Ha AEMCTBALLOTO 3aKOHOAATENCTBO UM Ha Te3n O6wmn ycnosus.

84.1. BTK nma nbneH gocrbn Ao CLI nHdpopmaumnsTa He3aBUCMMO OT HAaCTPOMKKUTe, BbBeaeHn oT ABoHarTa.
84.2. bTK Mo)Xe Aa OTMeHM BPEMEHHO 3agaaeHunTe oT MoTpebutens HaCTpoOMKM B CNeaHUTE Ciy4dau:
84.2.1. B cnydyan Ha HapywasaHe Ha GYHKUMOHMPAHETO U/Unu ynpasfieHWETO Ha MpexaTa WIn Ha
e/leMeHTM OT Hes;

84.3. Cnep Bb3CTaHOBSIBA@HE Ha HOPMA/SHOTO (YHKUMOHMPAHE W/MNM ynpaBfieHMETO Ha MpexaTta bTK
Bb3CTaHOBsABa 3ajafeHuTe oT [oTpebutensa HaCTpomKM.

85. BTK nMa npaBo ga onpaBoOMOLLM TPETU NNLA KaTo CBOM TbProBCKM NpeacTaBUTENN 3a CKJIKOYBaAHE Ha
aorosopu n/wnun cebupaHe Ha B3eMaHUSA, KaTo Te3n o0b6CTodATeNCTBa NpeaBapuTenHo we 6baaT HanpaBeHU
nybnnyHu ypes nybnukysaHe Ha cTpaHuuata Ha BTK B NIHTepHeT.

86. BTK mma npaBO Aa u3BbpWBa KpeauMTHa ouUeHKa Ha [loTtpebutens 3a nonsBaHe Ha Yycnyrure,
npefocTaBeHu ype3s MpexaTa, C ornes npeueHka Ha cbbupaeMocTTa Ha B3eMaHusiTa, KaKTO U OLeHKa Ha
MoTpebutena 3a MapKeTUHrOBM MNpPOy4YBaHMa W 3a U3roTesHe Ha aboHaTtHu npodunn cnopeq
WHAMBUAYANHUTE UM MHTEpPECU, MNpu Cras3BaHe Ha M3UCKBaHMATaA Ha Te3n O6wmnm ycnosusa. KpeauTHaTta
OLEeHKa LWe BK/4YBa OCHOBHO aHanm3 Ha MHdopMaumsaTa no npeaxoaHn u Hacrtosawm gorosopu ¢ BTK,
niawaHmsa M3BbpLUIEHM WIN U3BBbPLUBAHM MO cCuiaTta Ha TakmBa AOroBOpPM, KakKTO M HecrnasBaHeTo Ha
YCTOBUSA MU CPOKOBE MO Te3n JOrOBOPU.

Paspen VIII SAADBJ/IXKEHUA HA BTK

87.1. (w3M. B cuna ot 29.03.2012 r.) BTK ce 3agb/ixaBa Aa M3BbpLIBa NMbpPBOHAYasiHO BKAOYBaHe Ha
AboHaTuTe KbM MpexaTa B paMkuTe Ha 48 4yaca crnep BnvM3aHe B CMla Ha CbOTBETHUS MHAMBUAYaNeH
aorosop cbrnacHo T. 55. lNpu npepnocrtaBsHe Ha npepnnateHa ycnyra, BTK u3BbpwBa nbpBOoHa4vanHoO
BK/toUBaHe Ha MoTpebutennte KbM MpexaTa B paMKuTe Ha 48 4aca OT noanMcBaHe Ha perncTpaumoHHa
¢dopma 3a 3akyneHa SIM kaprTa.

87.2. (HoBa B cuna ot 29.03.2012 r.) BTK He akTuBupa ycnyrata Ha AboHaTta B cnydain, ye AboHaTbT
)Kenae ga ce Bb3Mon3Ba OT 7 AHEBHWUS oOTfnaraTeneH CpoK 3a B/IM3AHE B cuila Ha NoAnMMCaHWs OT Hero
MHAMBUAYANEH AOrOBOP.

88. BTK ce 3aab/kaBa fa ocurypsiBa npefocTaBsHETO Ha e/IeKTPOHHM CbOobLWMTENHM YCNY M ype3 MpexaTa
CW, BKJIIOYUTEJTHO CMPAaBOYHM yCNyrn, 24 yaca B JEHOHOLWNETO, CeeM HMN B ceaMumuaTa, OCBEH B cnydyauTe
Ha HenpeogonuMma cuna (dopcMaxxopHu obcTosaTencrsa) no cMucbna Ha un. 306, an. 2 oT TbproBCcKus
3aKOH, Nno T. 80 n 1. 91.

88.1 BTK npegoctassa Ha AboHaTuTe CU W cCnegHUTE YCIyru:

88.1.1. npeacrtaBsHe Ha naeHTUdMKaumsa Ha NMHMATa Ha Bukawms (CLIP);

88.1.2. 6noknpaHe Ha naeHTUdUKaumns Ha nuHuaTa Ha Bukawmsa (CLIR);

88.1.3. npeHacouBaHe Ha noBmkBaHeTo (Call forward).

88.2 B HaKou cniydaun, npu KOUTO YCTaHOBABAHETO Ha Bpb3KaTa Ce U3BbPLUBA C U3MNO0JI3BaHE WKW NOAAPBXKKA
Ha OorpaHM4yeHa WM HenbJsiHA CUrHanHa (GYHKUMOHANHOCT, BMKaHMa aboHaT we nosayum cboblieHne ye
naeHTudmkaumsaTa Ha NMHUATA HE € Hann4yHa.

88.2.1. B cnyunTte Ha npoBexaaHe Ha MexAyHapoAeH pa3roBop, NpuM KOWTO MpeXxaTa Ha npousxoga Ha
NOBMKBAHETO He NpeaocTaBs naeHTudurKaums Ha NIMHUATaA Ha BUKALWMS, TO B TE€3U C/ly4YM BUKaHaTa CTpaHa
e nony4Yn MHAnKauus, 4ye nageHTndukauns Ha JNHUSGTa Ha BUKaLLKMS He € AOCTbMHa.

88.3. BTK 6e3nnaTHO noaabpxa 3a BCUYKKM KpanHu MNoTpebutenu aktueHa ycnyrata CLIP. BTK ocurypssa
CLIP no BpeMe Ha NO3BBLHABAHETO M Mo 3ana3Ba HENPOMEHEH NO BpeMe Ha pa3rosopa.

88.4. (n3M. B cnna o1 29.03.2012 r.) BTK ocurypsiBa Ha KpariHuTe MNoTpebutenm Bb3MOXHOCT Aa aKTuBMpaT



Mo AOCTbMNEH HauMH K 6e3nnaTtHo ycnyraTta CLIR 3a BCMUKM NOBMKBaHUSA 4Ype3 nbmpaHe Ha KoA, CbrnacHo
GSM wnu ETSI ctaHgapT unm 3asiBKa 3a akTUBUpaHe.

88.5. BTK ocurypsiBa Ha kpaihHuTe [oTpebutenn BbB3MOXHOCT Aa aKTUBMpAT MO AOCTbMEH HAYMH U
6e3nnatHo ycnyrata CLIR 3a BCSKO oTAe/IHO NOBUKBaHe 4ype3 n3bmpaHe Ha koA, cbrinacHo GSM wnu ETSI
ctaHaapTa. BTK obsiBsBa kogoBeTe 3a akTuBMpaHe M peaktmBumpaHe Ha CLIR, kouto ce Habupart
HenocpeacTBeHo npean aboHaTHMS HOMep unn npedukca Npea HauMOHaNHUS 3Ha4YMM HOMEP MM KoAa 3a
n360p Ha onepaTop 3a BCSKO MOBUKBAHE.

88.6. bTK ocurypsiBa Ha KpanHuTte MoTpebutenn Bb3MOXHOCT Aa aKTUBMpAT MO AOCTbMNEH HAa4YuMH ycayraTta
Call forward upe3 usbupaHe Ha koa, cbrnacHo GSM wunm ETSI ctaHpapta. BTK obsiBiBa kogoBe 3a
aKTUBMpPAHE N feaKTMBUpPaHe Ha NpeHaco4yBaHe Ha NOBUKBAHETO.

88.7. BTK ocurypsiBa 6e3Bb3Me34HO M MNPU HaJIMUME Ha TEeXHMYEeCKa Bb3MOXHOCT Ha KpaWHUTE Cu
MNoTpebutenn dyHKUMATA Ha MpexaTa "npekpaTsiBaHe Ha Nosly4YaBaHETO Ha NpPeHaco4YeHUTe KbM HEroBOTO
KpalHO YCTPONCTBO NOBUKBaHMSA".

88.7.1 BTK ocurypsiBa Ha KpalHuTe cu MoTpebutenn Bb3MOXHOCT Aa aKTUBMpaAT QYHKLUMATA Ha MpexaTa
rno T. 88.7 upe3 nsbupaHe Ha koA, cbrnacHo GSM unu ETSI cTaHaapTa nnn 3asiBka 3a akTUBUpaHe.

88.8. BTK ocurypsiBa Ha KpanHute [MoTpebuTtenn BB3IMOXHOCT Aa OTKaXaT MNPUEMaHETO Ha BXOASALWM
MOBUKBaHUA.

88.9. BTK ocurypsiBa nokasBaHETO Ha CcNeAHUTe CbOobLWEHMS Ha AMUCNIES Ha BUKaHUA aboHarT:

88.9.1. "With held" wnu ,Private” - npu aktuBupaHa CLIR ycnyra ot Bukawms aboHar;

88.9.2. "Unavailable" nan ,Unknown” - npu HeBb3MOXHOCT 3a npegoctaBsHe Ha CLIP no TexHuyecku
MPUYMHMN.

88.10. Npn nnunca Ha TexHU4YecKa Bb3MOXHOCT 3a peaninsmpaHe Ha nsnckeaHmata no 1. 88.9 ETK ocurypsasa
rnokasBaHeTo Ha NoAXOoAsALO CbobLeHne Ha gucnies Ha BUKaHusa aboHar.

88.11. B cnyyait Ha npoMsiHa Ha HOMepa Ha AboHaTa (no xenaHue Ha AboHaTa wnm ot BTK) BTK 3ana3Ba
3asaBeHnTe oT ABoHaTa HaAaCTPOMKMK, OCBEH aKO TOW He e 3asBuUn Apyro.

88.12. BTK ce 3aabmkaBa Aa MHGoOpMUpa MO NOAXOASW, Ha4YMH KparHuTe MNoTpebutenn 3a KOHKpEeTHUTE
HauYMHU 3@ aKTMBMpPaAHE M AeakTuBupaHe Ha npepoctaBaHuTe CLI u COL ycnyrun. BTK ce 3agbixaBa Aa
WHdopMupa KpanHuTe MNMoTpebutenn nNo NOAXOoASLW HAUYMH U 3a cneunduyHN TEXHUYECKU U3NCKBAHUS NpU
HanMuyMe Ha TakuBa, Ha KOWTO KpaWHMUTE YCTPOMCTBA Aa CbOTBETCTBAT, 3a Aa morat lMoTpebutenute pa
nonssat CLI n COL ycnyruTe.

88.13. lNpK Bb3HMKBAHE HA BEPOSATHOCT OT 3aTpyAHEHUS UAN BPEMEHHO CnMpaHe Ha NpeaocTaBsHETO Ha
CLI ycnyrmute BTK ce 3agb/kaBa ga MHGOpMMpa NO noaxoAsl, HaumH KpanHute MNoTtpebutenn 3a Tesu
obcToATencTea MMHMMYM ABa AHW NpeABapUTEsIHO, KOraTo ToBa € 06eKTUBHO Bb3MOXHO.

88.14. BTK ce 3agb/ikaBa ga usnonsea CLI mHpopmaumsaTa camo BbB Bpb3ka C (PYHKUMOHUPAHETO MU
yrnpaBfeHNETO Ha MpexkaTa CUM M fa He Aonycka TpeTu Avua Aa MMmaT AOCTbM A0 Hesd, OCBEH B U3PUYHO
npeaBMaeHNTE B 3aKoHoAaTeNcTBo Ha Penybnvka bbvnrapusa cnydau.

88.14.1. (n3Mm. B cmna ot 29.03.2012 r.) BTK ce 3agbnxkasa ga He usnonssa CLI MHpopMaumaTa 3a uenute
Ha OANPEKTHUS MapKeTUHI, KaKTo M 3a MAapKeTUHIr U peksiaMma Ha CTOKW WU YCITyrM Ha TpeTu CTpaHu, OCBeH
Npu U3PUYHO MUCMEHO Ccbrnacue Ha AboHaTuTe .

88.14.2. lNpu noBUKBaHe KbM YC/yrn 3a OCblLUECTBSABaHE Ha crnewHn nosukBaHusa BTK ce 3agbnkasa aa
npepnoctasm CLI HeE3aBMCMMO OT HACTpoOWKuUTe, HanpaBeHn oT AboHaTa. BTK npepocraesa CLI He3aBMCMMO
OT HaCTpOMKKUTE, HanpaseHu oT AboHaTa, KbM HOMEpa, NOCOYEHMN OT OpraHusaunm n Be4oMCTBa, CBbp3aHu
C HauMOHanHaTa CMrypHocT n otbpaHa, KakTo M opraHusaumun, CBbp3aHu ¢ AgenHocTu no 6opba ¢ 6eacrems,
aBapuu, 3710MOJYKN N CacuUTEeNHN onepauunuun, cned npeasaputenHo cernacysaHe ¢ KPC. BTK npeaocTass
CLI He3aBMCUMO OT HacTponkuTe, HanpaseHn oT ABoHaTa, B CllyyamTe Ha npocseisBaHe Ha 3/10yMULLITEHU
n/vnn o06e3NoKOUTENTHM NOBMKBAHMS NPU MCKaHE OT KOMMETEHTHU AbPXXaBHU OpraHu.

88.14.3. B cny4yauTe, Korato obuleCcTBeHM OpraHmsauum C npeamMeT Ha AEWHOCT — 3aluuTa npasBaTa Ha
rpaxgaHute, ca 3asBUAM U3PUYHO XenaHneTo cu npen BTK pa rapaHTupaT aHOHMMHOCTTA Ha BUKalLMS
aboHaT, BTK cneaBa Aa ocurypu 3a BCUYKWM BXOASLUM MOBWKBaHMS KbM HOMepaTa, onpeAeneHu OT Tesu
opraHusaumu, na He ce npegocrtaBs CLI He3aBMCMMO OT HACTPOMKNTE, HanpaBeHW OT BUKalmMa aboHar.
89. BTK ce 3aab/kaBa na usrpaau n noaabpxxa MpexaTta rnpum KaydecTBO Ha YyCyrute B CbOTBETCTBUE C
Pazgen XV ot Te3un obwm ycnosus. Mpu ckntouBaHe Ha gorosop BTK ocurypsea nHgopMauuns 3a NOKpUTMETO
Ha MpexaTa, KOATO Moxe Aa 6bAe OTKpUTa M Ha CTpaHMuaTta Ha ApY>KeCTBOTO B MIHTepHeT.

90. BTK ce 3agbikaBa ga OTCTpaHsiBa, Bb3HMKHaNM NoBpean no Mpexarta B paMKUTE Ha CbluecTByBalLuuTe
TeEXHUYECKN U NPOU3BOACTBEHN Bb3MOXHOCTHU.

91. (u3M. B cuna ot 29.03.2012 r.) B cnyyan Ha nnaHMpaHoO npekbCBaHe B NpeaoCTaBsHETO Ha ycnyru
ype3z MpexaTta u/vManm Ha WHPOPMAUMOHHMUTE CUCTEMWU Ha MpPeanpusTMeTo, KOUTO ca CcfeacTBMe Ha
TEXHUYECKN U eKkcnaoaTauMoHHuM npuumHu, BTK ce 3agbnxaBa pa yeBeaomu [loTtpebutenute
npeaBapuTenHo, no noaxoAasw, HaumH (MUCMEHO, 4Ype3 KpPaTKO TeKCTOBO CbobuleHue mam 4ypes apyru



NPUIOXKUMK criocobn).

92. bTK ce 3aab/kaBa ga 065BM Ha MHTEPHET CTpaHuuaTa CM 1 BbB BCUYKK CBOM BU3HEC LLeHTPOBE HOMEpa,
Ha kouTo lMoTpebutenute ga MoraTt ga cbobuwasart 3a nospeau.

93. MNpn NUCMEHO nouckBaHe OT 3auMHTepecoBaH A6oHaT/MoTpebuten m no HeroBu curHanm BTK ce
3aab/kaBa Aa npocnensisa 06e3noKoOUTENHU, 3anJawmnTenHn nim obuaHn noBUKBaHMSA, KakTo U HEBEPHU
NOBMKBaHUSA KbM CiyxbuTte "CnewHa meanumnHcka nomowy", HaunoHanHa cnyxba "Monuumsa"” n HaumoHanHa
cnyxba "MoxapHa n aBapuiiHa 6e30nacHOCT". YCTaHOBSABAHETO Ha TakMBa NMOBMKBAHUSA Ce KOHCTaTupa oOT
BTK c npoTtokon u Notpebutennte ce nHGopMMpaT, 4Ye Npm MOBTOPHO HapyLLeHne AoCTbNbT MM A0 MpexaTa
e 6bae npekpaTeH.

94. (n3M. B cuna ot 29.03.2012 r.) BTK ce 3agb/mkaBa ga ocurypsisa TalHaTa Ha €NeKTPOHHUTE
cbobLeHuns.

95. lNpu narpaxaaHe, nogabpxkaHe n nanonssaHe Ha MpexaTa, bTK ce 3aabnxaBa:

95.1 pa n3nonsea un CBbp3Ba KbM MpexaTa, KbAeTo TOBa € B HEeroB KOHTPOJ, CaMO PaAMOCHbOPBXEHUS U
YCTPOMCTBa C OLEHEHO CbOTBETCTBME M NYCHATM Ha nasapa, CbrNacHO AeNCTBaALLMTE HOPMATUBHWN aKTOBE;

95.2 na n3nonsea paaMoCbOopbXeHUATa Cbobpa3Ho NpeaHa3Ha4YeHMeTo, NOCOYEHO OT NMPOU3BOAUTENS UM;

95.3 ga n3nonsea caMmo U3NpaBHU PaaNOCbOPBXEHUS;

95.4 na He NpoMeHs TeXHUYEeCKUTe NapaMeTpm Ha PaanNOCbOPBXXEHUATA;

95.5. pa noaAabpXa M M3MNON3Ba MpexaTa Mo Ha4duMH, 4Ye M Npu HopMasHa pabota u B ycnoBus Ha
HEU3NpPaBHOCT Aa € rapaHTupaHa 3aliuTaTa Ha OKOoJIHaTa cpela, XXMBOTa U 34paBeTo Ha xXopaTa.

95.6. B cnyyain 4ye BTK ckioum 4OroBop € TPETU Nuua 3a marpaxaaHe n nogabp>kaHe Ha MpexaTta, BTK
OCTaBa OTrOBOPHO 3a Cna3BaHe Ha TEXHUYECKUTE U3UCKBaHWUSA, Ha KOUTo TpsibBa Aa oTroBapsAT MpexaTa u
CbOpbXEHUATa B Hes.

96. BTK Moxe, Nnpu cnassaHe Ha NPUIOKUMUTE N3NCKBAHUSA 3a 3alUuMTa Ha JIMYHUTE AAHHU U NPU Pa3yMHU
TbProBCKM YCNOBUSA, Aa CKJIIOYN CNOpa3yMeHus 3a npefocTaBsiHe Ha cnpaBoydHa nHdopMaums 3a AboHaTuTe
Cn Ha obLiecTBeHM onepaTopu, C KOUTO MMa CK/OYEeHM AOroBOPM 3@ B3aWMMHO CBbp3BaHe Ha MpeXxwu, npu
yCrnoBsue, ye onepaTopuTe ce 3aab/XaT:

96.1. ga usnonseaTt nHdopMaumaTa caMo 3a CrpPaBOYHU YCyrK, NpeaocTaBsHM Ha ceonte A6oHaTu u/mnm
3@ HYXAUTE Ha HAacO4YBaHETO Ha NMOBUKBAHUATA;

96.2. aa npepoctasaT Ha BTK Ha peumnpoyHa OoCHOBa AOCTbM A0 CripaBoyHaTa MHboOpMauusa 3a cBouTe
AboHaTw.

96.3. bTK ocurypsisa paBHonoctaBeHOCT Mexay MNMotpebutennte Ha MpexaTta B CXOA4HM MNO3ULMKN, KAKTO Mo
OTHOLUEeHMe Ha 3annallaHeTo, Taka WU Ha ApPYrn YyCr1oBUS.

97. (HoBa B cuna ot 29.03.2012 r.) BTK npenocTtaBs Bb3MOXHOCT Ha AboHaTtuTe/MoTpebutennte cu aa
nony4yaTt MHoOpMauMs OTHOCHO TeKyLOoTo MM noTpebneHne. Bb3MOXHUTE HauMHM 3a MNosydyaBaHe Ha
noco4yeHaTa nHdopmaumns ce obaBsaBaT NO NOAXOASL, HAYMH.

98. (HoBa B cumna ot 29.03.2012 r.) BTK koHTponupa naMepBaHeTo Ha Tpadwuka c ornesp msbsarsaHe Ha
npeTtoBapBaHe Ha OTAEeNHM BPb3KW B MpexaTa, KaTo NMpu HasMuMe Ha AOCTaTb4YeH KanauuTeT npeHaco4ysa
NOBMKBaHUATa Npe3 TpaceTa, pas/iM4yHM OT 06nyamHO M3non3eBaHuTe.

99. (HoBa B cuia oT 29.03.2012 r.) MNpwn 3annaxa uav B OTFOBOP Ha MHLUMAEHTU, CBbP3aHU CbC CUTYPHOCTTaA
WK uenocTtTa Ha MpexaTa, BTK npeanpunema BcMuku Heo6XxoanMMu AENCTBUSA 3a 3ana3BaHe Ha CUMypHOCTTa
WU LesiocTTa Ha MpexarTa.

100. (HoBa B cuna ot 29.03.2012 r.) BTK ny6nukyBa no noaxoasl, HauuvH mHdboOpMaums, cBbp3aHa C
M3MON3BAHETO Ha ENeKTPOHHU CbOBLUMTENHU MpEeXu W YCayrn, npuv [oKasaHO MO CbOTBETHUS pea
M3BbpLUBAHE HA HE3AKOHHM AENHOCTM 3a pa3npocTpaHeHMe Ha BPEAHO CbAbpXXaHWe, KaTo Npu Bb3MOXHOCT
nocoysa cpeAacTBaTa 3a 3alwumTa Cpelly pUCKoBe 3a NiM4yHaTa CUrypHOCT, HEMPUKOCHOBEHOCTTA Ha JINYHUSA
XXUBOT U NINYHUTE AaHHW BbB BPb3Ka C NMpeaocTaBsHaTa OT npeanpusaTUeTo ycayra.

101. (HoBa B cuna ot 29.03.2012 r.) BTK ce 3aabnxaBa Aa yBeaomsiBa ABOHaTUTE CM OTHOCHO M3TUYAHETO
CpOKa Ha MHAMBMAYANTHUTE UM AOFOBOPU HEe NO-KbCHO OT 1 Mecel npean ToBa.

101.a (HoBa B cuna ot 24.05.2013 r.) MNpeanpusatneTo ce 3agb/kaBa NpeaBapuUTESIHO M MO MNOAXOASLL
HaunH (4Ype3 KpaTKO TEeKCTOBO CbobuieHne — SMS, numcMmo ¢ obpaTHa pasnucka, 3anuceal, ce TenedoHeH
pasroBop, NMMCMO MO e/IeKTPOHHAaTa noLla Ha Noco4eH

OT aboHaTa efleKTPOHEeH aZpec 3a KOHTaKTU U Ap.) Aa uHdopMMpa aboHaTa, ye we npeanpueMe Aencreus
Mo u3BbHCBbAEOHO CbbMpaHe Ha HeroBW HenlTaTeEHW NAPUYHN 3a4b/IKEHUS, BKIKOYNTENHO U KOraTo 3a uenTa
e ce nonseaT ycayrute Ha Tpetu nuua (KpeautHu 6kopa, areHummn 3a cbbupaHe Ha B3eMaHus n apyriu).
NHdbopmaumaTa no npeaxoaHOTO M3peyeHue 3aAb/IKUTENHO CbAbpXa W AaHHM 3@ TOYHUS pa3Mep Ha
npeTeHagnpaHnTe NapuYyHM 3a4b/XKEHNS 32 OCHOBAHMETO, OT KOETO NMPOoM3TUYaT, KakKToO M 3a TPETOTO Nunue,
KOEeTo e cbbnpa B3eMaHeTo.

1016. (HoBa B cuna ot 01.08.2016 r.) NapaHTMpaHe Ha AOCTbN A0 OTBOPEH MHTEPHET

1016.1. BTK TpeTupa eqHaKBO eKBUBA/IEHTHUTE KaTeropum TpadukK Ha AaHHW.



1016.2. denHoctta Ha BTK e npuBeaeHa B CbOTBETCTBME C BCUYKM HOPMATUBHU M3NCKBAHUS OTHOCHO
yrnpassieHMeTo Ha Tpaduka, NoAAbPXKAHETO Ha Ka4yeCTBOTO Ha AOCTbNA A0 UHTEPHET 1 NPeAOoCTaBsAHETO Ha
AOCTbN A0 CbAbPXaHWE, MPUNOXEHUSA N YCITYTU.

1016.3. CkopoCTTa U KayeCTBOTO Ha yCNyruTte 3a AOCTbMN A0 MHTEPHET 3aBUCAT OT TUNa TEXHONOMMS, BMaa
Ha NON3BaHOTO YCTPOMCTBO, MOKPUTMETO M HAaTOBApPEHOCTTa Ha MpexaTa, eAHOBPEMEHHOTO MoJi3BaHe Ha
ycnyraTta oT HAKOJIKO YCTPOMCTBA, apXUTEKTYPHU K reorpadcku oco6eHOCTM 1 Apyru.

1016.4. OrpaHuyeHns No OTHOLUEHME Ha AO0CTbMNa A0 W/MNK NON3BAHETO Ha YCNyru MoraT Aa CbLlecTByBaT
BbB Bpb3Ka C HeOOXOAMMOCT OT ynpaBieHune Ha TpaduK uan 3asBeHu OT noTpebuTtens AONbAHUTENHU
ycnyrn. BTK He HOCM OTroBOPHOCT 3a B/IOLIEHO KAyeCcTBO Ha NpeaoCcTaBsHUTE YCNyru, KOETO € B pe3ynTaT
OT XapayepHute u/mnn codpTyepHM XapaKTEPUCTMKM Ha KPaAMHOTO YCTPOMCTBO Ha noTpebutens wam
0C0H6EHOCTM Ha HEroBOTO KOHKPETHO MECTOMOI0XEHME.

1016.5. BTK m3nbnHABa CTPUKTHO HOPMATMBHUTE akToBe Ha EC m Ha HauMOHANHOTO 3aKOHOAATENCTBO,
KOETO € B CbOTBETCTBME C MpaBoTO Ha Cbio3a, CBbP3aHM CbC 3aKOHOCHOOPaA3HOCTTA Ha CbAbpPXXaHMETO,
NPUIOXKEHUATa WM YCAYruTe, WM OTHOCHO oblecTBeHaTa CUIypHOCT, BK/OUYUTENHO HaKa3aTesIHOTO
npaBo, KOETO M3MCKBa Hanpumep 6/10KMpaHETO Ha OornpeaesieHo CbAbpXaHWEe, NPUIOXKEHUS UKW YCIYTW.
Bb3 ocHoBa Ha Te3m manckeBaHus BTK u3BbpwBa ynpasseHne Ha Tpaduka CbriacHO M3NCKBaHMSTA Ha
AEenCcTBaloTo 3aKOHOAATENCTBO.

1016.6. BTK TpeTnpa egHakBo Lenms Tpaduk Npu npesocTtaBaHETO Ha YCNyru 3a AOCTbN A0 UHTEpHeET, 6e3
AVCKPUMUHaLUMSA, OrpaHUYeHne uian HaMmeca, He3aBuCMMOo OT noJaTens u nonydartens, CbAbpXaHWETo, A0
KOETO e NOoJly4YeH AOCTbM UM KOETO € pas3npoCTpaHeHO, U3NO0A3BaHUTE UAU NpefoCTaBEHUTE NPUIOXKEHNS
WIW YCAYTU U N3N0N3BaHNTE KpanHW yCTporcTBa. M3BbH ToBa, BTK MOXxe Aa npunara pa3yMHuU (Mpo3payHu,
HEeANCKPUMUHALMOHHM U NPOMNOPLMOHAHM, OCHOBAHM Ha 06EKTUBHO Pa3fiIM4yHM TEXHUUYECKN N3UCKBaHWUS 3a
KayecTBO Ha ycnyrute Ha cneundunyHu Kateropum TpadumkK) Mepku 3a ynpasneHue Ha Tpadwuka. B Tesn
MepKu He ce BKI4YBa HabnogeHne Ha cneunduyHOTO CbAbpXXaHMe U Te He ce npuaaraT 3a nepuoa, no-
AbAbr oT Heob6xoaMMOoTO.

1016.7. BTK HAMa pa npeanpveMa MepKu 3a yrnpasfieHue Ha Tpaduka, KOUMTO HAAXBbPAAT MEpKUTe,
MoCoYeHN BbB BTOpa anmHes (B ToBa 4Mcno - aa 6nokupa, 3abaBs, NpoMeHs, OrpaHM4yaBa, ynpaxHsBa
Hameca, B/oLWaBa Ka4yecTBOTO MM Aa AUCKPUMUHMPA CrieundrUyHO CbabpXKaHne, NPUIoXKeHNs Un yciyrm
nnm cneumduyYHN KaTeropmm oT TAX), C U3K/IIOYEHME Ha CcllydauTe, KoraTto ToBa € HeobXxoaAuMo, U AoKaTo
Tpae Heo6xoAMMOCTTa, C Luen crnasBaHe Ha HOPMaTUMBHW aKTOBE, aKTOBE Ha AbpXXaBHW OpraHu, cbaebHu
opraHv v apyrm ny6/nyHn opraHun, KakTo U cCna3BaHe Ha MepKu, npeaBuaeHN CbC 3aKO0H; C Lef 3ana3BaHe
CUFYpHOCTT@a M UenocTTa Ha MpexaTa, KpalHuTe YyCTpoucTBa W NpeaocTaBaHUTE ycnayru; 3a
npefoTBpaTaBaHe Ha NpPeAcCTosAWoOo MpeToBapBaHe Ha MpeXaTa WM CMeK4dyaBaHe Ha nocneacreusaTa oT
M3BbHPEAHW WIN BpPEMEHHW npeToBapBaHMA Ha MpexaTta. [llpeanpueTutTe MepKu 3a yrnpasBieHue Ha
Tpadunka MOXe Aa 3acerHat HEeMpUKOCHOBEHOCTTA Ha JIMYHMSA XUBOT M 3aluMTaTa Ha NMYHUTE AaHHW Ha
notpebutenute cbobpasHO NPUAOXKMMOTO 3aKOHOAATENCTBO.

1016.8. MepkuTe 3a ynpaereHne Ha Tpaduka Moxe pa obxeawar obpaboTBaHe Ha NMYHU [AHHM,
€ANHCTBEHO ako ToBa obpaboTBaHe e He06X0AMMO M NPOMNOPLMOHANIHO 3@ NOCTUraHe Ha ONMUCaHUTE Lenun.
ToBa o6paboTBaHe ce n3BbpluBa B CbOTBETCTBUE C [AnpekTuBa 95/46/EO Ha EBponeiickna napiamMeHT 1 Ha
CbBeTa n c Aunpektnea 2002/58/EO Ha EBponenckmsa napsiamMeHT n Ha CbBeTa.

1016.9. BTK nMa npaBo cBo6oA4HO Aa npeanara yciayru, pasfivdHmM OT yCayrute 3a AOCTbM A0 MHTEPHET,
KOUTO Ca ONTUMU3NPAHU 3a onpeaeneHo CbabpXXaHue, MPUNOXEHUS AN YCAYTn, NN KoMbUHaumsa oT TX,
Korato ONTMMU3MpPaHETO € HeobXxoAMMO, 3a J[a Cce WU3NbAHAT M3UCKBaHUATa 3a CbAbpXAHUETO,
NPUIOXeEHMATa WAW YCNyruTe 3a onpefesieHo HMBO Ha KayecTBo, KaTo B Te3n cny4dam wmHdbopmupa
aboHaTuTe 3a HauMHa, NO KOMTO MOraT Aa ce OTpassT BbpXy yCNyrute 3a A0CTbMN A0 UHTEPHET.

1016.10. Mpu cnop OTHOCHO KauyecTBOTO Ha ycayraTa, CbWOTO CE€ YCTaHOBSIBA 4pe3 MexXaHM3MUTE 3a
HabnoaeHne, ogobpeHn ot KomucusaTa 3a perynmpaHe Ha cbobuweHuaTta. BTK EAl He HOCKM OTFOBOPHOCT 3a
BNIOLLIEHO KayecTBO Ha ycnyraTta, nopoAeHo oT He3aBucewm ot BTK EAl o6cTosaTencrtaa.

Pazpen IX OTFTOBOPHOCT HA BTK

102. BTK oTtroBaps npeg [NoTpebutenute 3a BWMHOBHO HEU3Mb/IHEHWE Ha 3aAb/IKEeHUsTa Ccu, nopaau
MPUYMHU, BbPXY KOUTO MMa KOHTPOJT M HOCKM OTFOBOPHOCT KaKTO cneasa:

102.1. 3a HaAB3eTU CYMMU - Bb3CTAHOBSBA CyMUTE;

102.2. (u3Mm. B cuna ot 07.05.2013 r.) B cny4yan Ha npekbcBaHe Ha 06CNyXXBaHETO OT MpexaTa, KOeTo
MPoOAb/IXK MoBeYe OT OCeM yaca Ha geHoHowme, BTK gbnxu Ha MoTpebutens obeswereHne B pasMep Ha
1/30 oT MeceuyHaTa aboHaMeHTHa UeHa 3a BCEKW AeH, B KOWTO e Hanuue npekbCBaHe Ha ycayraTa.
Ob6e3weTeHneTo ce oTpassiBa Hal-KbCHO BbB (akTypaTa 3a OTYETHMUA Nepuoh, CrepBall gaTata Ha
noaasaHe Ha NMMCMEHO UCKaHe 3a ToBa OT CTpaHa Ha AboHaTa.

102.3. Bb3cTaHoOBsIBa Ha ABOHaTMTE CM CbOTBETHAaTa 4acT oT ueHata no T. 109.1, cbobpasHo 6pos Ha aHUTE,
C KOVUTO e MpeBuLLEH CPOKbT Mo T. 87.



103. (HoBa B cuna o1 29.03.2012 r.) BTK ab/mxu HeycToMka Ha cBon ABoHaT, B Cnyyan, Yye rno HaasexHus
pea e YCTaHOBEHO, Ye npeanpusaTUeTo e OCbLEeCTBU/I0 NpeHacsHe Ha HoMepa/HoMepaTta My 6e3 cbrnacneTo
Ha AboHaTa n/wunn B HapylweHWe Ha YCTaHOBEHUTE Mpoueaypu 3a OCblUecTBsABaHe Ha NMPEHOCUMMOCTTA Ha
HOMepaTa. Pa3MepbT Ha Ab/HKMMATa HEyCTOMKa e eAHOKpaTHa M ce M34YncnsiBa CbrflacHO nponopuusaTa no
T. 102.2 ot HacToawmnTe O6wm ycnosus.

104. BTK He HOCM OTFOBOPHOCT 3a NpUYNHEHWN Bpean, KOoraTo Te He ca npsika n HenocpeacTBeHa nocneanua
OT HEMHO BMHOBHO HEU3MbJ/IHEHNE Ha 3a4bJ/IKEHUS.

105. BTK He oTroBaps 3a Bpeau, Bb3HUKHaNIM OT HEOCHLLECTBEHU TeflePOHHM CbOobLLEHNS.

106. BTK He HOCM OTFOBOPHOCT 3@ HEeM3Nb/IHEHME Ha 3afb/DKEHUSATA CU, KOraTo HEU3Nb/IHEHUETO e
pe3yaTaT OT Bb3HMKBAHETO Ha GOpCMaXKopHO O06CTOATENCTBO, 3@ CpOKa Ha MNPOAB/DKUTENHOCT Ha
dhopcMaxkopHOTO 06CTOATENCTBO.

107. BTK He HOCM OTroBOPHOCT 3a CbAbpXXaHMETO Ha MHbOopMauMaTa M CboblieHnsaTa, NpeHacsHW 4pes
MpexarTa.

108. (u3M. B cuna ot 07.05.2013 r.) BTK He HOCK OTroBOPHOCT 3@ JIOWOTO Ka4yeCcTBO Ha yCcnyrmte npwu
yCnoBMATa Ha POYMMHI, KOraTto ToBa Ce AbJ/KM Ha MNoBpean M HEeM3NpaBHOCTU B APYrM €NeKTPOHHMU
CbOBLWMTENHN MPEXMU.

Paspen X LEHU, NPUHUNNMN HA TAKCYBAHE U 3ANJIALLLAHE HA YCNYTUTE

109. (u3M. B cuna o1 29.03.2012 r.) 3a npenoctaBsiHe Ha e/IEKTPOHHU CbOBLWMTENHN YCNyrn ype3 MpexarTa
cun, BTK nma npaBo ga cbbupa niawaHus C paaMmep, onpeaesieH Bb3 OCHOBA Ha ClieAHUTE LEHU:

109.1. LeHa 3a nbpBOHA4YanHO CBbp3BaHe KbM MpexaTa, KOSATO ce 3anfawla egHOKpaTHO, CbriacHo
LleHoBaTa fincTa Npu CKAKOYBaHe Ha MHAMBUAYANEH AOrOBOP;

109.2. AboHameHTHa ueHa no LleHoBaTta nucta Ha BTK, cbobpa3Ho M3bpaHUs nakeT yCcnyru, KosTo ce
npeannawa ot AboHaTuTe BCekM Mecel. AbBOHaMeHTHaTa UeHa ce 3anfalla Ha OCHOBaTa Ha MUHYTU
nposeaeH pasrosop 3a TesieOHHMTE pa3roBopu, NpoBeAeHN B CTpaHaTta. 3a MexayHapoaHUTe pa3roBopu,
OCBEH MpOAb/IKUTENIHOCTTa Ha pas3rosopa B MWHYTWU, Ce B3eMa npeaBua W 30HaTa, B KOATO nonaaa
CTpaHaTa, C KoATO Ce npoBexja pa3roBopbT. 3a nepuvoaa OT NOANMCBAHETO Ha AOrosopa A0 AaTaTa Ha
NbpBMA BUAMHI uMKbA ABOHATBT 3anaawa NPonopLMOHasniHa YacT OoT Mece4vHns aboHaMeHT, CbOoTBETCTBaLLA
Ha 6pos Ha AHMTE, B KOMTO Ca My npeaocTtaBsHW ycnyrute. 3a cblwius nepuog A60HaATLT NOn3Ba
CbOTBETHATa MpPOoNOpuUMOHanHa 4acT OT YyCayruTte, BKAOYEHM B MeceyHus aboHaMeHT. EgHomeceyHuTe
OunuHr umknu Ha BTK mMoraTt ga 6baat Ha agatute 1, 8, 15 n 22.

109.3. JdonbAHUTENHa LUeHa 3a@ MNos3BaHe Ha AOMbJAHUTENHW ycnyrn (Ha aboHaMeHTHa OCHOBa Wn
eHOKpaTHO), 3a KomnTo B LleHoBaTa nucrta e npeasuieHo 3ansallaHe Ha TakaBa LeHa, KoATo ce 3annalia
C Mece4yHns aboHaMeHT, CbOTBETHO Npu 3asBsiBaHe Ha yCnyra;

109.4. UeHaTa Ha:

a) BCUYKWM OCDBLLUECTBEHM MOBWKBAHMSA B 3aBUCUMOCT OT TAXHATa MNPOABL/IKUTENHOCT, TapudHa 30Ha WU
n3bpaHusa aboHaMeHTeH NnaH;

6) BCMUKKM ycnyrn Ha MpexaTa, usnonssaHu ot AboHaTa;

B) (HenpunoxxuMmo 3a Bxoaswm pasrosopu B EC, cbrnacHo PernameHTt 531/2012) BCUYKMK
OCbLUECTBEHMN BXOASLM PasroBopy npu pasrosBopu 4ypes 4vyxaa GSM mpexa (pPOyMWHI) WM nonsBaHe Ha
ApYyru yCcnyru ypes TakaBa Mpexa, KaTo B To3u caydan ABoHaTbT ce pasnnawa ¢ BTK 3a nanonssaHute
yCcnyru.

110. MNon3BaHUTe ycCayrm ce oTyMTaT MEeCe4yHOo W ce 3anjawaTtT Bb3 OCHOBa Ha dakTypa, v3gaBaHa
exxemeceyHo Ha onpegeneHa ot BTK pgata, 3a koato BTK mHdpopmupa AboHaTa Npu CKAKOYBAHETO Ha
nHameuayanHma gorosop. dakTypuTe ce usgasaT Ha MMeTo Ha AboHaTa M ce u3npawaT A0 Hero uan Ao
Moco4YeHo TpeTo Nnue, KaTo n3BecTue 3a nnawaHe. Henony4yasaHeTo Ha dakTypa He ocBoboxaasa AboHaTa
OT 3aAb/IKEHMETO Aa naaTu Ab/HKMMUTE CyMW B onpeaeneHus cpok. 3a dopMmupaHe Ha duHaHcoBUTe
3aAab/mxeHns Ha AboHatuTte/lMoTpebutennte Ha ycnyrute Ha BTK ce nanonsesat egMHCTBEHO 3anucuTe oOT
cucTemMmTe 3a TakcyBaHe Ha BTK. Te3nm 3anuMcm uMa npeguMMmcTBO Mpes 3anucute B KpamHuTe yCTpoMCTBa
nnn SIM kapTute Ha AboHaTuTe/MoTpebutenuTe.

110.1 (HoBa B cmna o1 01.04.2010 r.) BTK Moxe aa onpeaens v Apyrm nepmoam n CpokoBe Ha OTYUTaHE U
3anfnalwaHe Ha ycayrute, 3a KOeTo npenBapuTeniHo yBepomsiBa AboHaTtute. MNpu yBegomsiBaHeTo BTK
cbobpa3siBa Bb3MOXHOCTTA 3a 3ana3BaHe Ha 18-gHeBHaTa NpoABbIXKMTENHOCT Ha CpoKa 3a nJjauwaHe

111. BTK ce 3agb/»kaBa 1 ga npegocrassa cBob6o4HO cnpaBoYvHa yciyra 3a MHdopMupaHe Ha AboHaTuTe 3a
CpOKa Ha 3anjawaHe Ha Ab/DKMMUTE OT TIX CyMu no dakTtypa.

112. HaumHbT Ha nnawaHe ce m3bupa ot AboHaTta. To MOXe Aa ce n3BbpluM B 6poi (B LEHTPOBETE 3a
3annawaHe Ha ycnyrm) wmam no 6aHkoBa cmeTka Ha BTK, mocoyeHa BbB (hakTypaTa vam No APYr HaAuUuH,
npegnarad ot bTK n yroBopeH nMcMeHo Mexay CTpaHuTe.

113. (u3M. B cuna ot 01.04.2010 r.) A6oHaTBLT e ANbXeH Aa 3anjawa Ab/XKMMuTe cyMn B 18-gHeBeH Cpok
OT n3gasaHe Ha dakTypaTa. Npu He3zannawaHe Ha Ob/IHKUMUTE CYMW B OonpefesieHuTe 3a ToBa CPOKOBE,



ABOHaTBLT ABb/IXKK NMXBa 3a 3abaBa B pa3Mep Ha 1/365-Ta yacTt oT 9 npouUeHTa OT pa3Mepa Ha HenJaTeHUTe
B CPOK 3a4bJ/DKEHUS, 3a BCEKU eAnH AeH 3aKbCHEHMe cnej CpoKa 3a rnnalwaHe, 40 AaTaTa Ha OKOHYaTeNHoTo
nnawade. Jinxsute npu 3abaBeHO niallaHe Ha 3a4b/KEHUATa 3a NnallaHe Ha YCnyrute ce BKIOYBaT B
nU3gageHuTe NbPBUYHM CHETOBOAHN AOKYMEHTU Ha OTAENEH pea npean cyMaTa 3a nnailaHe.

114. (n3m. B cuna ot 29.03.2012 r.) LleHnTe Ha npepnoctaBeHnte oT BTK ycnyru ce onpeaensit, U3MeHST m
OOMbABaT Mo peAa Ha 3aKoHa 3a eNnekTpoHHuTe cbobuweHuns. BTK npepgoctaBs akTyanHa nHdopMaumsa 3a
npeasaraHnUTe HOBU YCYry, KakTo U MHdopMaumns

3a UEeHM M LUEeHOBWM MnakeTu No npeanaraHuTe ycnyru, 3a npuioxuMmmute Tapudu n Takcu, KakTto U 3a
Bb3MOXHUTE HAYMHW Ha nnawlaHe, BKAKYUTENHO M OTHOCHO pasfIMKUTE B pasxogmTe, NpousTuyalum oT
pas/iInyHMUTE HAYMHWM Ha njawaHe, Ha cBosTa WHTepHeT cTpaHuua, KakTo U BbB BCUYKU CBOU TbpProBCKU
LeHTpoBe.

114.1 (u3m. B cuna ot 07.05.2013 r.) He no-4ecTo OT BeAHbX B paMKUTE Ha €l1Ha KaneHaapHa roanHa BTK
MMa npaso Aa WHAEKCUpa LeHUTe Ha ycyraTta, KaTo v Kopurupa € NpoueHT He Mo-BUCOK OT MeceyHus
MHAEKC Ha noTpebuTtencknte ueHu, onpegeneH oT HauumoHanHuma cratuctmyeckn uHctuTyT (UMNLU,
npeaxoaHmat mecey = 100), HaTpynaH 3a nepuoaa cnen rnocieaHOoTO onpeaesisHe Ha CbOTBETHAaTa LeHa.
C npuemaHe Ha O6wwute ycnoBusi ABOHaATBLT Ce CbrjlacsiBa C MeToAMKaTa 3a KOpPEeKuus Ha UueHuTe,
MU3BbpLUEHa MPWU yCnoBuATa Ha HactodwaTta T. 114.1. AKO npunaraHeTo Ha MHAeKcaumaTa e A0Besnio A0
3HaUUTENHO YBEIMYEHNE Ha UeHUTe, AboHaT — dM3nYecko nnue nMa nNpaBo Aa npekpaTtu gorosopa c 30
OHEBHO MUCMeEHO npeau3Bectme 6e3 ga Ab/XKKM HeycTorku. B TakbB cnydyan A6oHaTLT cnegBa Aa
Bb3CTaHOBM Ha BTK BCWMYKM CyMK, NosydeHU KaTo cybcmamm mnum OTCTbMKKM, NpefocTaBeHM C orneg
onpefeneH CpoK Ha AoroBopa. 3agb/HKEeHUSATa Ha CTpaHUTE BbB BPpb3Ka CbC CNOpPa3yMeHus 3a JIM3NHT Un
npogaxb6a Ha nannawaHe CToKM, CKOYEHN KbM AOr0OBOpa Ce 3ana3sBaT M NpoAb/iKaBaT CBOETO AeNCTBUE
00 MbJIHOTO UM U3NbBSIHEHME MEXAY CTpaHuTe.

115. MpuHUMNMUTE Ha TakCyBaHe Ha yCnyrute, npeaocTtaBsHM Ha A6boHaTtu/MoTpebuTtenn,

Ca KaKTo cnepsa:

115.1 BTK we TakcyBa BCAKO YCMNEeWwHO MOBUKBaHe, CbrylacHo LleHoBaTta nucrta, OT MOMEHTa Ha
yCTaHOBSIBaHe Ha Bpb3Ka - MpUeMaHe Ha MOBMKBAHETO OT TbpCeHMs aboHaT, akTMBMpaHE Ha BKJIOYEHO
KpaMHO YCTPOMCTBO WM/IM aKTMBMpPAHE Ha ycnyra npenocrtaBsHa Ha CbOTBEeTHMS aboHaT ype3 MpexaTa Ha
BTK, 4O MOMeHTa Ha nosly4yaBaHe Ha CUrHan 3a pa3nagaHeTo M.

115.2 lNo oTHoweHUe Ha ycrnewHunTe noBmkBaHua BTK we npunara noBpeMeHHO TakKCyBaHe. YcnewHuTe
MOBUKBAHWSA, cnef U3TMYaHe Ha NbpBOHAYa HOTO BpeMe, Ce TaKCyBaT Ha CeKyHAa, OCBEH ako Apyro
TakCyBaHe He e U3PUYHO NpeaBuaeHO B TapudHusa nnadH. NMbpBOHadasHOTO BpeEMe Ha TakKCyBaHe € B
CbOTBETCTBME C TapudHMA NaH.

115.3 Ycnyrute 3a KpaTkum TeKCTOBM CbobuieHus n MyntumeaninHm cbobuieHus we 6baat TakCcyBaHU 3a
BCAKO CbobLieHne. [lpyru ycnyru, CBbp3aHu C NPEHOC Ha AaHHU, we 6baaT TakCyBaHW 3a BCsKa ycnyra
nnu cbobpasHo obema, cbrnacHo LleHoBaTta nucta Ha BTK.

115.4 AboHaTuTe We nosiydaBaT CMETKM 3@ MeceyHo noTpebneHne Ha nepuoan, onpeaeseHn oT
MPUNOXKUMUSA LUUKDBS Ha TakCyBaHe.

115.5 A6oHaTbT/lMoTpebuTtensaT 3annawa:

a) BCUMYKWM U3XOASLWM HALMOHANHM pa3roBOpM B 3aBMCUMOCT OT MPOAB/IKUTENHOCTTa Ha pa3roBopa u
n3bpaHus ot Hero aboHaMeHTeH nnaH.

6) BCMYUKM M3XOAALLN MeXAYHapOAHW pa3roBOpM B 3aBMCMMOCT OT MPOABL/IKUTENHOCTTa Ha pasrosopa u
30HaTa, C KOSTO pa3roBaps.

115.6 A6boHaTbT/MoTpebutenaTt 3ansawa u BCMUYKM YCNYIrM Ha MpexaTa, KOHTponupaHu (Npeam3BuKaHun) ot
Hero (NpeHaco4YBaHe Ha NOBUKBaHUS, KOH(epeHTHa Bpb3Ka U ApYyrn).

115.7 (Henpuno>xnmo 3a EC cbrnacHo PernameHT 531/2012) MNpwn pasrosopu B vyxaa GSM-mpexa
(poyMuHr), AboHaTbT 3ansalla M OCbLLEeCTBEHUTE BXOASLM Pa3roBOpu.

115.8 B cnyuyai, ye AboHaTbT Ha BTK 6bae obcnyxeH oT gpyra GSM-Mpexa, Tor ce pasnnawa ¢ bTK.
115.9 Bcuukm ycnyrm ce 3ansawaT B 3aBUCUMMOCT OT TexHus BuA M cneuuduka, No LEeHW CbriacHo
aencrtBawarta LleHoBa nucta Ha BTK.

115.10. (n3M. B cuna ot 07.05.2013 r.) MNpun napuyHa nucmeHa 3asBka ot AboHaTa, BTK Moxe aa Bkaoumn
B MeceyHaTa CMeTKa M 3aAbJ/IKeHUsA No APYruv AOroBOPW 3a yCnyrun npepoctaBaHu oT BTK, BKAOUYUTENHO
n3BbH ob6xBaTa Ha Te3m O6wum ycnosusa (dbukcnpaHa rnacosa TtenedoHHa ycnyra, Busakom Het, BuBakom
Cnum HeTt u gp.). B cnyyan ye ABOHaTBLT 3asiBKU, 4Ye Xxefae ga njaaTm camo yciyrute no oTAeneH 4oroeop,
UMATO LieHa e BKJlo4YeHa B obwata cMmeTka, BTK mma npaBo ga uskaoum ot obujata CMeTKa ueHaTa Ha
yCnyrmTe rno CbOTBETHMS AOrFOBOpP M Aa rm hakTypupa B oTAeNnHa cMeTKa/daKTypa 3a Cpoka Ha CbOTBETHMS
agorosop. B cnydalhh Ha 4actTuyHO nnawaHe, ako AboHaTa He e 3asdBWMA U3PUYHO KOe OT BKJIKYEeHuUTe
3a4b/KeHUs nnawa, npy 3abaBa 3a naawaHe Ha Apyru 3aab/xkeHus rno cmeTkaTa, BTK Moxe aa npekpatu
NpeaocTaBsAHETO Ha BCUYKKM YCNYIKN, MPU KOUTO € Hanuue NpocpoYvYeHo nallaHe.



Mo oTHOWeHMEe Ha aboHaTK — IPUANYECKN NnLa, OTAENHO NJawaHe Ha 3a4b/IKEHMS 3a KOHKpeTHa ycayra
oT obla cMeTKa He ce gonycka. [lo 3anfawaHe Ha nNbjHaTa cyMa no obwarta cMeTka, BCUYKN 3a4b/IKEHUS
Mo Hes oCTaBaT HEMoOraceHwu.

116. (n3m. B cmna ot 06.04.2013 r.) BTK onpeaens KoHKpeTHa CyMa, Hapu4yaHa MHaHCOBa rpaHuua Ha
notpebneHne, B paMKnTe Ha KOSATO NOTpebuTenaT MMa Bb3MOXHOCT Aa nonsea ycnyrute 6e3 ga ce Hanara
[la BHece rapaHuMoHHa CyMa, OCBEH B C/ly4yauTe, KOraTo TakaBa Ce M3UCKBa 3a Mos3BaHe Ha cneumnduyHu
ycnyru (HanpuMep poOyMMWHI).

117. Korato A6oHaT He cna3u cpoka no T. 113 unu cnea npoBexaaHe Ha KpeauTHa oueHka, BTK moxe aa
OTKaxe CK/IIYBAHETO WM Aa NpekpaTyv AOroBopa, KaTo NpeanoXxu Nona3BaHeTo Ha npeanfnaTteHun ycnyru
WIN Aa NOMCKa BHACsiHE Ha rapaHuUMOHeH Aeno3uT, KaTo obe3nevenue.

118. (B cuna ot 06.04.2013 r.) 1. KOHKpPETHMAT pa3Mep Ha (duHaHCOBaA rpaHuua Ha noTtpebneHue ce
onpeaens B gencTeBallaTta uUeHoBa sncta Ha BTK B 3aBMCMMOCT OT Buaa Ha m3bpaHusa OT noTpebutens
aboHameHTeH nnaH/nporpamMa/naker.

118.2. BTK mMoxe ga norosopu € notpebutens nHanBmayanHo onpegesneHa cyma — GUHaAHCOBa rpaHMua Ha
notpebneHne, pasnmMyHa OT Ta3W, NOCOYEeHa B MNpeaxogHuTe um3pedeHus. MHAMBMAyanHO AoroBopeHaTta
dunHaHcoBa rpaHmua Ha notpebneHne ce nocovsa B MHAMBMAYANHUSA AOroBop Ha noTtpebutensa ¢ BTK.
NuamBuagyanHata ¢pmHaHCoOBa rpaHmua Ha notpebneHne Moxe aa 6bae norosBopeHa v cnes noaydyaBaHe Ha
Cbrlacne OT CTpaHa Ha noTpebuTens: ypes3 KpaTKo TEKCTOBO cbobuieHne (SMS), TenedOHHO NOBUKBaHE
Wan No Apyr Ha4unH.

118.3. BbB (pmHaHcoBaTa rpaHuua Ha noTpebneHne MmoraT Aa ce BKIKYBAT, KAaKTO Ab/IKUMU CyMU 3a
MOA3BaHW YCNyru, Taka u BCUYKN APYTN CYMWU, OBIXKUMU OT NOTPebUTENs KaTo HeyCcTolkKn, obeswerteHus,
JIU3NHIOBM BHOCKK, cybcmamn mn gpyrn. ®rMHaHcoBa rpaHuua Ha notpebreHue ce cMaATa 3a AOCTUrHaTa,
KOraTto CyMapHO Ob/DXKMMUTE OT noTpebuten Ccymm ce M3paBHAT WM HAAMUHAT onpeaesneHmst pasMmep Ha
dunHaHcoBa rpaHuua Ha noTtpebrieHue, He3aBMCMMO OT dakTa KakK Te3uM CyMW ca pasnpeaeneHun KaTto
3aab/mxeHns Mmexay otaenHute CUM kaptu, peructpupaHo B cuctemata Ha BTK Ha 6a3a EMH un
BYNCTAT/EWK cboTBETHO npu noTpebuten — husnyecko nuue u notpebuten - opmamyecko nuue.

118.4. PasnopenbaTta Ha T. 118.1. He ce npunara 3a 3aBapeHM OOroBopu m noTpebutennte 3anassaT
dunHaHcoBaTa cu rpaHuua Ha notpebrieHue, 3a YMWTO pa3Mep MoraT Aa Ce yBeAOMAT upe3 TenedOHHO
obaxxgaHe Ha HoMep 123.

118.5. MNpeanpmnatneto Moxe aa ysennyasa PuMHaHCcoOBaTa rpaHmua Ha notpebseHmne camo cneg NOCTUrHaTo
M3PUYHO Cbrnacme C notTpebutens No OTHOWEHWE Ha KOHKpeTHa CyMa, C KOATOo we 6bae yBennyeHa
¢durHaHcoBaTa rpaHmua Ha noTpebneHne. HesaBncnMMo OT NpeaBUAEHOTO B NpeaxoaHoTo uspedeHue, BTK
MOX€e eAHOCTPaHHO Aa Hamansaea (MHaHCOBaTa rpaHuua Ha notpebneHve B 3aBMCMMOCT OT TeKyllaTa
KpeauTHa oueHKa Ha noTpebuTens, 3a KOeTo yBeaoMsBa NociegHus.

118.6. BTK ce 3agbnxkaBa ga mHdbopMmpa notpebutens 3a m3dyepneBaHe Ha (MHAHCOBATa rpaHMua Ha
notpebneHne Nnpun gocTuraHe Ha cyma, pasHa Ha 90% oT cbwaTa. C orneg MakCMMasnHa 3awuTa nHTepecute
Ha noTpebutenute, 3aab/KEHMETO NO NPeaXOo4HOTO M3peyeHue cCe CUYMTa 3@ M3MbJHEHO M B C/llydal Ha
yBeaoMsaBaHe Ha noTpebutens npu AocTuraHe Ha cyma, paBHa Ha 80% oT dumHaHcOBa rpaHumua Ha
notpebnerHne. ToBa 3aAb/IKEHME HE Ce OTHACH 3a ciy4dauTe, B KOUTO gocTuraHeTo Ha 90% oT ¢dumHaHcoBa
rpaHmua Ha notpebneHme e OCbLEeCTBEHO B POYMUMHI M BmBakoM He pasnosiara KbM TO3UM MOMEHT C
MHpOpMaUNA 3a OCbLUECTBEHUTE MOBUKBaAHUS OT KpalHua notpebuten. Mpun nauncnsisaHe Ha AOCTMrHaTa
cyMa oT noTpebutens He ce B3emaT npeasui pasrosopute/noTpebreHneTo, 3a KOMTO/KOEeTO e Heobxoanmo
AOMbJIHUTENHO TEXHOIOMMYHO BpeMe 3a 1 ca/e B npouec Ha obpaboTka.

118.7. NoTpebutenaTt e ANbXeH Aa 3ansath BCUYKMU ABIXKMMU CYMU 3@ NOM3BAHW YCAYTU, BKIOUYUTENHO U
Te3n HaAAXBbpASWM onpeaeneHata PUHaAHCOBa rpaHuua Ha notpebneHune. HagxBbpassHETO Ha PMHaAHCOBA
rpaHmua Ha notpebneHue gasa npaBo Ha BTK, HO He 3aab/ikaBa APYXeCTBOTO Aa OrpaHMyaBa U cnupa
Nnon3BaHeTo Ha ycnyrute OT CcTpaHa Ha noTpebutensa. B yacTHOCT, npu npeBuwaBaHe Ha ¢WHAHCOBA
rpaHuua Ha notpebneHne BTK Moxe (HO He ce 3aAbsiXaBa) Aa crpe Bb3MOXHOCTTa Ha notpebutensa pa
OCblUeCcTBABa M3XOASALWM TMOBUKBaAHUSA, OCBEH WU3XOAAWMUTE TMOBUKBaHMUA KbM YCIYyrM 3a CheLwHun
noBuKBaHUs. HeyBeaoMsaBaHeTO Ha noTpebuTtens 3a AoCTMrHaTa huHaHCOBa rpaHuua Ha notpebneHne He
ocsoboxxgasa nocnegHUs OT 3aAb/KEHMETO Aa 3anjaTM BCUYKW ObAXUMMU CYMU, BKIIOYUTENHO Te3w,
HaaxBbpnawm drUHaAHCOBa rpaHuLa Ha noTpebnexHune.

118.8 MNpwn npeBuwaBaHe Ha PuHaHCOBaTa Cu rpaHuua Ha notpebneHne noTpebuTenaT ce 3aab/kaBa:

a) Aa BHecCe rapaHuUMOHHa CyMa, KOSATO Aa CNyXu 3a obesneyeHne Ha nnawaHuara, nim

6) [4a HanpaBM TeKyLO NnalaHe Ha BCUYKKM M3MNON3BaHM yCNyru.

118.9 Bb3o6bHOBsIBaHE Ha Bb3MOXHOCTTa 3@ OCbLUECTBABaHE Ha M3XOASLWM NMOBUKBAHUSA Ce OCbLLEeCTBSABA
cnea usnb/jHEeHMe Ha 3aab/xkeHudaTa no 7. 118.8 o1 cTpaHa Ha noTpebuTtens. MNpu HensnbIHEHWE OT CTpaHa
Ha noTpebuTens Ha 3aab/xeHmnaTa no T. 118.8, BTK nMa npaBo He3abaBHO Aa cripe U3usaIo UM YacTUYHO
npefocTaBsaHETO Ha ycnyrmte wn/wnuv pga npekpatM egHOCTpPaHHO WHAMBUMAYaNHUS OOroBop, Mo peaa,



npeaBuaeH B HAMBUAYanHUs norosop n tesm O6wn ycnosus.

119. BTK:

119.1. wma npaBo, ga M3MN0s3Ba 4YaCTUYHO WM KM3USAN0 obe3aneyeHueTo, npepocrtaBeHo oT AboHaTta
(rapaHumoHeH aeno3uTt unu 6aHKoBa rapaHumnsa) 3a cbbupaHe Ha CBOW M3UCKYyeMU B3eMaHus oT ABoHaTa,
BKOUMTENHO C Ab/DKMMUTE NMXBK 3a 3abaga.

119.2. ce 3apgb/kaBa Npu npekpaTtaBaHe Ha aorosopa ¢ AboHaTa Aa Bb3CTAHOBM MNpenoCcTaBeHuTe oT
AboHaTa obesneuveHus - na BbpHE HEU3MON3BaHUS pa3Mep Ha rapaHuUMOHEH Aeno3uT uiam Aa ocsoboawu
6aHKoOBa rapaHuus, Nnpu ycnoeusTa Ha T. 119.3.

119.3. (n3M. B cuna o1 29.03.2012 r.) B cpok A0 10 paboTHM AHU OT N3PUYHO MMCMEHO UCKaHe Ha AboHaTa,
Bb3CTaHOBsIBa NpeaocTaBeHn oT AboHaTa obe3neyeHns, ako ToM HAMa HeM3nnaTeHn 3agb/mxkeHns koM bTK,
KaTo B TO3M cnyyanm BTK mma npaBo Aa Hamanu onpegeneHata GMHaAHCOBa rpaHuua Ha notpebnerune ¢
pa3Mepa Ha Bb3CTaHOBeHOTO obe3neyeHme. BTK He abmkm Ha Ab6oHaTa NmMxBa 3a NpeaocTaBeHMU
obesnevyeHwus.

119.4. A6oHaTBLT MOXe Aa yrnpa)XHW NpaBoTo cu no T. 119.3. creg nsatnyaHe Ha 5 Mmeceua oT NnpeaocraBsiHe
Ha CbOTBETHOTO obe3neuyeHue.

120. (n3m. B cuna ot 07.05.2013 r.) OcnopBaHe npeg BTK Ha agb/mkuMnTte no pakTypa CyMun ce Aonycka B
CpOK OT TpuM Meceua OT JgaTaTa Ha u3gaBaHe Ha dakTypata. OcnopBaHETO Ha HenofnyyaBaHe Ha
yBeaomneHueto no 7.101a He ocBoboxxaaBa AboHaTa OT 3aA4b/IKEHMETO 3a 3anawaHe Ha dakTypupaHaTa
LleHa 3a nNpefoCTaBeHUTe yCyru.

121. BTK Bb3cTaHoBSBA:

121.1. HaaBHeceHuTe OT AboHaTa cyMu (MorpewwHo nNpeseieHn N HaanaaTeHun);

121.2. cymata no 1. 102.2.

122. (n3M. B cuna ot 07.05.2013 r.) Bb3cTaHOBSIBAHETO Ce M3BbpLBaA B CpOK A0 10 paboTHM AHW, Mo
6aHKOB MbT cneg nocodsaHe Ha 6aHkoBa cmeTka oT AboHaTta, KaTto 6aHKOBMTE Pa3HOCKKM Ca 3a CMeTKa Ha
BTK. 3a cymun go 50 neBa, Bb3CTaHOBSIBAHETO MOXE Aa ce M3BbpLKN 1 B 6pon, B MarasmH Ha BTK.

123. BTK MOXxe Aa M3BbplIM Bb3CTAHOBSABAHETO Ha CyYMM 4pe3 npucrnagaHeTo MM OT 3aAb/DKeHusATa Ha
AboHaTa kbM BTK 3a cnegBawmsa oT4ETEH Nepuoa UM OT 3aab/IXXKeHMsATa My no apyru gorosopu c bTK.
124. Ako noanexallaTa Ha Bb3CTaHOBsIBaHE CyMa € Nno-rosjsiMa oT pa3Mepa Ha 3aab/ikeHusaTa Ha AboHaTa
3a cnegsawmsa otyeTeH nepmnof, bTK Bb3cTaHOBABa pasnmkaTta B Cpoka no 7. 122 nau we npuxsawia cymaTa
cpewy cnegBalin cMeTkn Ha AboHaTa A0 M34YeprnBaHETo .

125. BTK uma npaBo, BbB BCMYKM Clyyau Aa npucnagHe bUHaHCOBUTE CUM 3aab/keHns KbM AboHaTa oT
dunHaHcoBUTe 3aab/xeHns Ha AboHaTa kbM BTK 3a cneaBawmnsg oTHETEH nepuoa.

Pazpen XI OBPABOTBAHE U SALLNTA HA JINYHUN AAHHHA

126. (u3M. B cuna ot 29.03.2012 r.) BTK moxe ga cbbupa, o6paboTBa, M3Mon3Ba N CbXpaHsiBa clefHuUTe
TpadUYHM AaHHU U AAHHW 3@ MOBUKBAHMS U/MUAM YyCIyrM, KOrato Te ca npefaHa3HayeHn 3a npeaocTaBsiHe
Ha €NeKTPOHHU CbOBLNTENHN YCNYTK:

126.1. HOMep Ha noBMKBalLlaTa M MNOBMKBaHaTa CTpaHa; WAEHTMYHOCT M BWUA Ha KPAMHOTO YCTPOMCTBO;
MAOEHTUYHOCT Ha KOAA 3a pa3pellaBaHe Ha A0CTbMa; HOMep Ha NoBMKBaWaTa WM KpeauTHaTa KapTa U
HOMep Ha KJeTKaTa;

126.2. Ha4yano v NpoABL/IHKUTENHOCT Ha pa3roBopa;

126.3. enekTpoHHaTa CcbobLWKUTENHA yCnyra, U3nonseaHa oT [oTpebutens;

126.4. paHHuM, HeobXo4MMK 3a M3rpaxkgaHe u nogabpkaHe Ha Bpb3KaTa, 3a onpeaensHe Ha TapuowuTe;
126.5. paHHM 3a NOBUKBaHUS, KOUTO NO UckaHe Ha AboHaTta, MoraT Aa 6bAaT CbKpaTeHu C NocnefHuTe Tpu
undpu oT agpeca Ha MecToHasHa4deHue;

126.6. agpec Ha AboHaTa, BMA Ha NuHUAaTa (M3non3saHa ycnyra), obw 6pon Ha BpeMeBWUTE WU APYTU
n3MepuTenHn egmHuum, ob6eM Ha NnpeHacsHuUTe AaHHU 1 obLlwa Ab/mKuMa CcyMma;

126.7. nHdopmaumsl, HeobxoamMMa 3a N3FrOTBSHETO Ha MeceyHuTe pakTypu.

127. BTK ce 3agb/mxkaBa a CbXpaHsaBa gaHHUTe no T. 126 3a Cpok oT 6 Meceua, Aa v npenocraBs Ha
MNoTpebutenmte Npm NMCMEHO UCKaHEe N CbrlaCHO YC/I0BUS, MOCOYEHM B LieHoBaTa nmcta Ha BTK.

128. TllpepoctaBsHETO Ha eNEeKTPOHHU CbOOWUTENHM YCyrm He Moxe pga 6bae o06Bbp3aHO C
NpeaocTaBsAHETO Ha JIMYHU AAHHWU, KOUTO He ca HeobxoAMMKM 3a yrnpaXKHsBaHe Ha npasa WAM U3NbJIHEHWE
Ha 3a4b/DKEHUS Ha HAKOS OT CTpPaHWUTE, CBbp3aHU C NMpefoCTaBsAHETO Ha HAKOS OT Te3n yCayru.

129. (u3m. B cuna ot 29.03.2012 r.) BTK moxe ga cvbupa, cbxpaHsiBa, obpaboTeBa n nanonssa faHHU 3a
MoBUKBaHUSA Ha MNoTpebutenn v Apyrn nuua, aHraxumpaHu B eNeKTPOHHUTE CbobLuMTenHn ycayrum, 3a na
OTKpME 1 OTCTPaHW HEU3MNPABHOCTU U rpellkn B MpexaTa, 3a OTKpMBaHe 1 npeaoTBpaTaBaHe Ha HE3aKOHHO
n3nonseaHe Ha MpexaTa, KakTo U 3a npocneasBaHe M OTKpMBaHe Ha 06e3MoKOUTENHU MOBUKBAHUSA, Mpu
NnMCMeHa 3asBKa OT CTpaHa Ha 3acerHat lNoTtpebuTten.

130. (u3M. B cmna ot 29.03.2012 r.) BTK uma npaBo ga obpaboTBa AaHHM, OTHacALWM ce 3a AboHaTK nnm
MoTtpebutenn Ha TpeTu Anua - 4OCTaBYMLUN Ha YCAYTU UK APYTX NpeanpuaTmns, NnpeaocTaBsiun eneKTpoHHN



CbOOLWNTENHM YCAYTK, AOKOSKOTO TOBa € HeobxoamMmo 3a M3NbJIHEHME Ha 3aab/xeHusatTa Ha BTK no
CK/IIOYEHM AOroBOpPMU C Te3M AOCTAaBYULUN Ha YCAYTU UKW NpeanpusaTus.

131. BTK moxe ga u3nonsea m obpaborBa NMYHM AaHHU, CbbpaHW BbLB Bpb3Ka C NpPeaoCTaBSAHETO Ha
€/1eKTPOHHM CbOBLLNTENHM YCNYTK, 3@ APYIU Lesn, OCBEH CBbP3aHMUTE CbC 3aKOHHUTE TbProBCKM AENHOCTU
Ha BTK, caMo C uen usnb/HeHUE Ha 3aAb/KeHudATa cu no PaspeweHNeTo U B U3PUYHO NpeaBuaeHuTe oT
3aKoHa cnyvaw.

132. (u3M. B cuna ot 29.03.2012 r.) BTK e anbXxHa ga MHGOpMMpa Mo NOAXOASL, HAauMH cybeKkTuTe Ha
AaHHM 3a dakTa, 4ye obpaboTBa ApPYrM NMYHW AAHHW, OCBEH AAHHUTE 3@ eNeKTPOHHUTE CbobuTenHu
yCcnyru.

133. Cnem 3amno3HaBaHe C ycnoBusATa, npu komto BTK we m3nonsesa An4yHuMTEe paHHM Ha Ab6oHaTa,
NnocneaHMAT cneasa NMMCMEHO Aa NOTBbPAN TOBa 06CTOATENCTBO M Aa M3pasu CbrNacneTo Cu C TAX.
Paspen XII XXAJ1IBU, MOJIBU N NPEANTOXKEHUA

134. Agpecupanute ao bBTK xanbu, monbun n npepnoxenHuns ce pasrnexaart v pewasaT oT BTK He mMo-KbCcHO
OT eAMH Mecel OT NosiydaBaHeTo UM, KaTo xanbonogatensaTt ce MHoOpMmMpa NMCMEHO 3a pesynTara.

135. MNpwu cna3sBaHe Ha AencTBawaTa npaBHa ypeaba OTHOCHO 3awimnTaTa Ha nndHuTe aaHHn, BTK nogabpxa
N CbXpaHsBa perncTpu Ha BCUMYKKM Xanbu, monbu n npeanoxeHus, 3a KOUTO Ce npwuiara ToBa YyC/OBUe,
KaKTO W OTroBOpUTE MO THAX 3@ CPOK OT 24 Meceua.

136. (HoBa B cuna ot 29.03.2012 r.) Xanbute, Monbute, NnpeanoxeHnaTa U peknamMaunumTe, BKIOUYUTENHO
OTHOCHO yCnyrm no ob6cnyxsaHeTo M MOAABPXAHETO Ha MNpeaoCTaBAHMUTE OT NpeanpusaTMeTo yCnyru ce
nogaBaT Ha MSACTO B TbproBckata Mpexa Ha BTK wmam upe3s yeb canmta Ha ApyXeCTBOTO Ha agpec
www.vivacom.bg. MNoctbnunante xanbu, Monbu, NnpeanoxeHms 1 peknaMaunm ce 3aBexzaT BbB BXOASLL
perucTbp M ce pasrnexaart no pega Ha NoCTbMBAHETO UM.

Paspen XIII NBMEHEHUA N AONBJIHEHNA HA OBLUMUTE YCJ10BUA

137. BTK no cBOS MHMUMaATMBaA WM N0 npeanoxeHme Ha AboHaTuTe/MoTpebutennte MoXxe Aa npaswu
W3MEeHEeHUs 1 gonbaHeHus B Te3n O6wm ycnosms.

138. BTK ce 3agbnxaBa ga nHgopmupa lNMotpebutenmte cn He No-KbCHO OT 30 AHU, Npean BAN3AHETO UM
B CMJa 4ype3 CcTpaHmuaTta Ha npeanpusatneTto B UHTepHeT.

139. UaMeHeHUs N JONBbAHEHUS Ha MHAMBUMAYaNHWUTE AOroBOpUTE Ce NpaBsAaT MO B3aWMHO Cbriacue Ha
CTpaHuTe.

Paspen XIV CMUPAHE HA YCJ1YTU U NPEKPATABAHE HA UHOANBUAYANTHUA AOIroBoOP

140. BTK nMa npaBo He3abaBHO Aa npekpaTn AOCTbNa A0 YCyru:

140.1. (w3M. B cmna ot 01.04.2010 r.) Ha AboHaT:

a.) cneq U3TMUaHe Ha cpoka, B KoTo ABoHaThT TpsabBa Aa M3BBLPLUKM NallaHe Ha NOM3BaHUTE YCAyru;
6.), (n3M. B cmna ot 29.03.2012 r.) npu HenpepoctaBsHe Ha obesneyeHue (rapaHUMOHEH AEeno3nT MNu
6aHkoBa rapaHuus), noumckaHo ot BTK B cboTBeTcTBMe C Te3m O6wWM ycnosusa, npu [oCTUraHe Ha
onpeaeneHata ¢uHaHcoBa rpaHumua Ha noTpebneHune, KaTto B Te3n caydaum we 6bae ocurypeH 4octbn A0
YCNyrn 3a CneLwHn NoBUKBaHUS A0 NpekpaTsiBaHe Ha 40rosopa.

140.2. Ha MNoTpebuTen:

a.) B cniyyan, 4Ye SIM kapTtaTta He e 6una n3nonssaHa 3a nepuog ot 12 Meceua;

6.) (HoBa B cuna ot 13.11.2009 r.) B cnAydan, 4Ye He ca npeaocCTaBeHW [AAHHUTE, HYXHU 3a
naeHtTudnumpaHeto Ha lMoTpebutens, M3XoAswMTEe MOBUKBAHMSA WM M3MNpallaHETO Ha KpaTKuW TEKCTOBM
cbobLeHmns ce cnmpaTt He3abaBHO, C U3KJTIIOYEHME Ha NOBUKBAHUATA KbM YC/TyT1 3a CreLlHN NoBUKBaHUS;
B.) ( u3M. B cuna o1 29.03.2012 r.) B cayyan, ye fgaHHUTE HYXHU, 3a ngeHtudumumpaHeto Ha NoTtpebuTtens,
He 6baaT MpeaocTaBeHM B CPOK eAuH Mecel, OT HajaraHe orpaHudeHusata no 1. 140. 2, 6. ,6", ce
npekpaTsaBa NpenocTaBsHETO Ha npeansaTeHaTa ycayra.

140.3. (HoBa B cumna ot 29.03.2012 r.) nNpun Halnyme Ha OCHOBATESIHM CbMHEHUS 3@ M3BbLPLUBAHE Ha
He3aKOHHM AEeMHOCTU 3a pa3npocTpaHeHMe Ha BpeAHO CbAabpXxaHue oT AboHaTa wnam MoTpebuTtens, KakTo
W 3a NoNn3BaHe Ha ycayraTta no HaduMH, KOMTO 3acTpallaBa SiM4yHaTa CUIyYpPHOCT, HEMNPUKOCHOBEHOCTTa Ha
JINYHUS XKUBOT N INYHUTE AaHHW HA OCTaHanuUTe BbLB Bpb3Ka C Mos3BaHaTa ycnyra.

140.4. (HoBa B cmna ot 29.03.2012 r.) npu HeEM3NbSIHEHME Ha 3aab/XeHnaTa Ha AboHaTa unu MoTpebutens
no 1. 70 ot Te3n O6wu ycnosus.

141.1. MHgmBuayanHuat gorosop mexay bTK n AboHaTa ce npekpaTtsiBa No B3aWMHO NMUCMEHO Cbrnacue Ha
CTpaHuTe.

141.2 (HoBa B cuna ot 29.03.2012 r.) MNpn cMbpT Ha ABOHaTa 3asB/ieHMe 3a NpekpaTsBaHe Ha AOrosBopa
MOXe Aa ce nojaje OT HeroB HacnegHwK, KOMTO npeacTaBu CbOTBETEH AOKYMEHT, YAOCTOBEpPSBaLL, TOBa My
Ka4yecTBo.

142. (HoBa B cmna ot 29.03.2012 r.) A6boHaTbT MMa NpaBOTO Aa NpeKkpaTu A0roBopa B C/iyyasi, MOCOYEH B
T. 55 oT HacToswmTe O6wM ycnoBusa. 3asaBneHne 3a npekpartsBaHe Ha AOroBopa BbB Bpb3ka C T. 55 oT
HacToswmTe O6WM ycnoBus ce mogaBa AMYHO OT ABoHaTa wAM OT HAANEXHO YNb/HOMOLWEH Heros
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npeacTaBuTesn B CblUMS TbproBCckn 06ekT Ha BTK, B KOMTO AOroBopbT € noanucaH, pecn. Npu TbpProBCKus
npeacraBuTes, nognucan Aorosopa oT cTpaHa Ha bTK.

143. A6oHaTLT MMa MpaBoO Aa MpeKpaTu AOrosopa enHOCTPaHHO CaMO cneA KaTo € noracusil BCUYKWK
ObKUMKM cyMn KbM BTK ¢ egHOMece4yHO NMMCMeHOo npeansBecTume.

143.1. (n3M. B cmna ot 07.05.2013 r.) B cnyuaii, ye BTK He nM3Nb/IHM CBOE 3a4b/IKEHNE MO CKIAKYEHUS C
AboHaTa aorosop, nopaawn npuumHa, 3a kosato BTK e otroBopHO, ABoHaTBLT MOXe Aa pa3Banu A0roBopa
KaTo m3npaTtu nucMeHo npeaussectme Ao bTK n gage gonbaHuUTeNneH noaxoAsil Cpok 3a usnbiaHeHue. C
npeamssecTneTo A6oHaTHLT cneaBa Aa NOCOYM B KaKBO CE€ CbCTOM HEM3Mb/IHEHMETO Ha AOroBOpa OT CTpaHa
Ha BTK n na onpegenu nogxoAasiw, CpoK 3a usnbjiHeHMe. B cnyuai, yue BTK He e u3nbaHWI0 3a4b/IXEHNETO
CW B NOAXOAALLNA CPOK M ABOHATBLT € 3ansaTtui BCMUYKU Ab/DKMMU CYMU 3@ NON3BaHUTE MO A0roBopa yCciyrm,
AO0roBopbT we 6bae passaneH. B Takbe cnyyan A6oHaTbT cnegBa Aa Bb3CTaHOBM Ha BTK Bcnukm cymu,
noaydyeHm karto cybcuamm wnm OTCTBMNKW, NpeaoCTaBeHW C oOrnen onpeaeneH CpokK Ha Aorosopa.
3aab/KeHnaTa Ha CTpaHuTe BbB Bpb3Ka CbC COpasyMeHus 3a IN3NHE uauv npodaxba Ha nannawaHe CToku,
CK/IIOYEHM KbM AOroBopa ce 3anasBaTt W NpoAb/iKaBaT CBOETO AeNCTBUE A0 NBbJHOTO UM U3NbJIHEHME MEXAY
cTpaHuTe. Mo OTHOWeHMe Ha aboHaTM pMAMYECKM Nnua, 3aAb/IKEHUSITA BbB Bpb3Ka C JIM3UHI MK
npogaxba Ha M3nnawaHe CTOKM, CKAKYEHM KbM AOroBopa CcTtaBaT He3abaBHO M3MCKyeMM U cneasa Aa ce
3ani1aT4aT npu NnpekpaTaBaHe Ha A0rosopa.

143.2. Npeanssectve 3a eAHOCTPaHHO NMpekpaTsBaHe Ha AOrosBopa OT cTpaHa Ha AboHaTta He ce aonycka,
KOroTO TOM He e MOCO4YMU/T B KakKBO Ce€ CbCTOM HEM3MbJIHEHNETO Ha AOroBopa OT cTpaHa Ha BTK cbrnacHo T.
143.1, KakTo M KOraTo Hem3nb/iHeHaTa 4YacT OT 3a4b/XeHneTo Ha BTK e He3HaunTenHa c ornea Ha uHTepeca
Ha AboHaTa.

143.3. 3a cbwecTBeHU No CMUCBA Ha T. 143.1 ce cumTaT cnegHuTe 3aAb/xeHusa Ha BTK:

a.) Aa npefocTasu ycayraTta B cpoka no T. 87, Nnpu Hanmume Ha dpusmyecka n TeXHN4YecKa Bb3MOXKHOCT;
6.) 3aabkerHunssTa Ha BTK no 1. 102 ot O6wuTte ycnosus

144.1. BTK uma npaBso ga npekpaTtn e4HOCTpaHHO MHAMBUAYANHUSA AOrOBOp B CleAHUTE cay4an:

a.) (u3m. B cuna ot 29.03.2012 r.) ako B cpok A0 1 Mecey OT NpekpaTsaBaHe Ha AOCTbNa A0 YCAyruTe Ha
HAKOE€ OT OCHOBaHusATa no T. 140 A6oOHaTbT wnuM lMoTpebuTenar He e U3NBLAHMA 3aAb/IKEHUATA CHU,
pecnekTMBHO He e rnpeycTaHOBU HapyLUeHUeTo;

6.) Npu npenocTaBsiHe Ha HeBepHM AaHHM no T. 10, Ha noAnpaBeHW AOKYMEHTU WMAN Ha AOKYMEHTU C
HEBSAPHO CbAbpXXaHue.

B.) ako Ab6oHaTbT CBbp3Ba M MON3Ba WIN AOMyCHE CBbp3BaHeTO KbM MpexaTta M W3MoN3BaHETO Ha
CbOBOLWMTENHN YCTPONCTBA, KOUTO HE OTrOBapsT Ha M3NCKBaHUATA Ha Te3n 06LmM ycnoBsmus uan ce nanonssart
B MPOTUBOpPEYME CbC 3aKOH MM NMOA3AaKOHOBW aKT, WKW C Lesl KOATO He e AOroBOopeHa MexAay CTpaHuTe
(BKNIOUNTENHO 3a peanusnpaHe Ha nedanba 3a AboHaTa vnu 3a TpeTo nmua).

144.2. B cnyyaii, ye cnep npekpaTsaBaHe Ha 4OroBopa no peaa Ha T. 144, ABOHATLT M3NBbJIHU 3a4b/IXKEHUATA
cn kbM BTK, Tol MOXe aa noucka akTUBMpaHe Ha ycnyrute, npepoctaBsHu oT BTK, upe3 obaxaaHe Ha
HoMep 3a obcnyxBaHe Ha KAMeHTU. TOo3M TUM aKTUBMpaHe Ha YyCayrute we ce cyuMta 3a BasMAHO
npoab/ikaBaHe Cpoka Ha AOroBopa, CKAKYeH Mexay cTpaHuTe. [JoroBopbT Npoab/ixkaBa CBOETO AeNCTBUE
npu ycnoBuaTa, 3a KOMTO e 61 CK/IoYEH, C U3KIoYeHne Ha NpeaocTaBeHn OTCTbNKN U 6OHyCKH, KOUTo ce
rybat npu npekpatsaBaHeTo My nopagu HeusnbaHeHue Ha AboHaTa. Ycayrute we ce akTmempaTt chnej
cbobwaBaHe Ha naeHTMdUKaumoHeH koa Ha AboHaTa n npeaocTtaBsiHe Ha HoBa/u SIM kapTa/v Ha AboHara.
CtpaHuTe ce cbrnacasart, 4ye BTK we nma npaBo Aa 3anucBa 3asiBKaTa 3a akTMBMpPaHe U Aa 3arnasu 3anuvca
00 M3TUYaHe Ha CpoKa, B KOMTO B3eMaHUATA 3@ akTUBMpaHuTe ycnyru 6uxa mornuv ga 6vaat npeteHamMpaHu.
144.3. (HoBa B cmna ot 29.03.2012 r.) BTK nma npaBo ga npekpaTn 4orosopa npu cMbpT Ha AboHaTa.
Paspen XV KAYECTBO HA YCNIYIUTE U OBCNTY)XXKBAHETO HA KJIMEHTA

145. BTK TpsabeBa ga nogabpXa KadecTBOTO Ha NpenoCTaBEHUTE €NEKTPOHHU CbOBLNTENHN YCIYTN, KAKTO
cneaga:

A) Bb3MOXHOCTTA 3a YCMeLWHO YyCTaHOBSBaAHE Ha Bpb3Ka B Teputopuute C nokputme Ha GSM MpexaTa-
noseye ot 90% wn Teputopmmn c Nnokpmutme Ha UMTS MmpexaTa- nosede oT 95%;

B) HeycnewHM NOBMKBaHNSA, KOUTO Ca B pe3ynTaT Ha npeToBapBaHe 1 nospeaun Ha GSM MpexaTa- no-masnko
oT 5% wn HeycnewHn NOBMKBaHUSA, KOMTO Ca B pe3ynTaT Ha npeTtoBapBaHe v nospean Ha UMTS mpexaTa-
no-manko ot 3%:;

B) (Henpuno)>xxumo, ocHoBaHue - PernameHT 2015/2120) 65TK Tpsi6bsa aa ocurypm MmmHnumym 144kbps
3a NPeHOC Ha AaHHMU.

146. BTK rapaHTMpa npenoCcTaBsHETO Ha €NeKTPOHHU CbOobLWNTENHM yCnyr ype3 MpexaTa, BKIUUTENHO
MMa NpaBoO Aa NpeaoctaBsd AOMbJHUTENHWU YyCayru, cbobpasHo paspelwweHueTo (OT HayanHata naTta Ha
npegocraBsHe Ha ycnyrute), 24 yaca, ceaem gHu B cegMuuarta.

Paszpen XVI PELLABAHE HA CIMOPOBE

147. (u3M. B cuna ot 29.03.2012 r.) BCnukm criopoBe, Bb3HWKHaAN BbB Bpb3Ka C AENCTBUTENHOCTTA,



M3NbJIHEHMETO, TbJIKYBAHETO WM MNpeKpaTsBaHETO Ha MHAMBMAYANHWUSA AOroBop, Wwe 6baaT pewaBaHu oT
CTpaHuTe B Ao6poOHaMepeH TOH 4Ype3 MNperoBopu, KOHCyATauuMu M B3aMMOU3IOAHM CrOpasyMeHus, a npwu
HernocTuraHe Ha cbrnacve — uanm ot ApbuUTpa>kHUS CbA 3@ TbProBCKUM WU MOTPEOUTENCKM CMOPOBE KbM
CapyxeHune ,ApbuTpaxkeH CbA 3a TbProBCKM M noTpebutenckm cnopose”, rp. Codus npm ycnosBusaTa Ha
HeroBusl lMpaBUTHMK, WKW OT CbOTBETHUS AbpXKaBeH CbA npu ycnoBusata Ha [TIK, no m3bop Ha uweua
(cTpaHaTa, nouckana pelwaBaHe Ha crnopa). B cnydyai, 4ye uweubT nogage wuckosata cu Monba npesn
ApbuTpaxeH CbA 3a TbpProBCKM U NoTpebuTtenckn cnopose kbM CapyxeHue ,ApbuTpaxkeH CbA 3a TbProBCKU
n notpebutenckmn cnopose”, rp. Codus, cTpaHuTe ce cbriacsaBaT CNoOpbT Aa Ce pelwun efHOANYHO OT
apbutbp OT cnNucbka Ha apbuTpuTe, KaTo apbuUTbLPLT We ce onpeaenu ot MNpeacenarens Ha apbUTPaxXHUS
CbA.

147a. (HoBa B cuna ot 01.08.2016 r.) AenHocTtTa Ha BTK EAZl nonaga B o6xBaTta Ha AeHOCT Ha CeKTopHaTa
NnoMUpUTENHA KOMUCUSA 3@ pasriexaaHe Ha cnopoBe B 061acTTa Ha enekTpoHHUTE CbobLeHns — agpec: rp.
Codumsa 1000, nn. CnasenkoB N2 4A, nHTepHeT cTpaHuua www.kzp.bg, e-mail: adr.els@kzp.bg. Ako cnop,
oTHeceH kbM BTK EA/[, He e pa3speweH, AboHaTbT/MoTpebutensar mMoxe ga NoOTbpCUM CbAENCTBME OT
noMmpuTenHaTa KoMmcusi. Korato crnopbT ce oTHacs 4O AOrMOBOPM 3a OHMaWH npodaxbw mnu ycnyru,
CbAEWNCTBME 3a pellaBaHeTo My MOXe Aa ce nonayydun ot EnekTpoHHaTa niatdopMa 3a OHMaH pellaBaHe Ha
notpebutenckn crnopose: http://ec.europa.eu/odr. BTK EA[l He ce aHraxupa Aa nonsBa MOCOYEHUTE
opraHu.

Pazpen XVII NPUJTOXXUMO NPABO. AONMBJIHUTEJIHN PASNOPEABU

148.1 MNMpw npunaraHe u TbiikyBaHe Ha O6wMTe yCcnoBua We ce npunarat pasnopeabute Ha AeNCTBALWOTO
6brapcko 3akoHoOA4aTENCTBO.

148.2 BTK npeanara MobunHu ycnyru no craHgapT UMTS, cbrnacHo Pa3pelleHunsita NoCOYEHU B T. 2 OT
Pasgen I Ha HacToswmTe O6WN ycrnosus.

148.3 Te3u O6wm ycnosusa TpsibBa Aa 6baaT NMPUIOXKEHW 3a ypeXxaaHe Ha oTHoweHusTa mexay BTK u
MNoTpebutenute Ha €NeKTPOHHU CbOBLWUTENHW YCyrM, npefoctaBeHM 4pe3 obllecTBeHa eNeKTpOHHa
CbOOLWNTENHA MOABMXXHA KNeTbYyHa Mpexa no ctaHaapt UMTS. HacroswuTe TEeKCToBe, OTHacsWM ce B
YaCTHOCT A0 npenocTaBsHeTo Ha UMTS ycnyru ca cbobpaseHu ¢ uneH 12.1 ot UMTS pa3pelwleHueTo.
148.4 (u3m. B cuna ot 01.08.2016 r.) Bcuukum npenpaTtkm kbM GSM ctaHgapTa cnopen O6wmte ycnosus
cneasa fa ce cymTar 3a npenpartku Kakto kbM GSM, Taka u 3a UMTS un LTE ctangaptuTe.

148.5 (n3m. B cuna ot 01.08.2016 r.) Bcnukm npenpaTtkm KbM Pa3spelwieHneTo cnegBa Aa Cce cumTaT 3a
npenpaTtku Kakto KkbM GSM, Taka n kbM UMTS un LTE paspelweHusTa.

148.6 (u3m. B cmna ot 01.08.2016 r.) Bcuukmn npenpatkm kbM GSM ycnyrute cneasa ga ce cumTaT 3a
npenpaTku Kakto kbM GSM, Taka n kbM UMTS u LTE ycnyruTe.

148.7 (u3M. B cuna ot 01.08.2016 r.) Bcuukn npenpaTkm KbM MpexaTa cneasa Aa ce cuuTarT 3a npenpaTku
KakTo KbM GSM, Taka n kbM UMTS u LTE MpexunTe, ako N3PUUYHO He € yKa3aHo ApYro;

148.8 BTK nMma npaBoTo Aa akTmBupa aoctbna o UMTS MpexaTta n npepocrassgHeTo Ha UMTS ycnyrurte
KaToO ce no3oBaBa Ha Aorosopa 3a aboHaMeHT unu Ha 6aszaTta Ha npegnnaTteHo nonssaHe Ha GSM n UMTS
ycnyrn. BTK nybnukyBa cbobuleHue B npecaTa Npu akTMBMpPaHE Ha AOCTbMa M npegoctaBsHe Ha UMTS
yCnyrn Ha kpanHute MNotpebutenn.

148.9 Bcuukum AboHaTtm Ha BTK, kouTo manonseaT ycayrute no GSM craHgapTta, We uMaT NpaBoTo Aa
rnonseaT, KakTo GSM Taka n UMTS ycnyru npu n3non3saHeTo Ha cbllaTa SIM kapTa, KOSATO € NnpeaocTaBeHa
3a nsnonssaHeto Ha GSM ycnyrute. UMTS ycnyrmTte moraT ga 6b4aaT non3saHu oT BCcmuku MNoTpebutenm Ha
BTK, uyumutOo KpanHu ycTponctea noaavpxat UMTS cranHgapt. BTK ocurypsasa Ha Ab6oHatute/
MNMoTpebutenmte Bb3MOXHOCT Aa AeaKTMBMpaT A0CTbNa A0 u3nonsesaHute UMTS ycnyrm ypes oTrnpaBsiHe Ha
W3PUYHO MUCMEHO WUCKaHe OT CbOoTBeTHUA AboHaTt/lloTpebuten. CpoKbT 3a MPEXOBO AeaKTUBMpaHe Ha
ycnyrata e 7 AHM OT gaTtata Ha nosiydaBaHe Ha NMUCMEHOTO uckaHe. Cnep aeaktmeupaHe, MNMoTtpebutenar
MOXKe [a rMnoucka HOBO aKTUBUpaHe Ha yCcryruTte, npu cna3BaHe Ha npoueaypaTa 3a AeaKTUBMpaHe.
148.10 BTK npepgocTass ycnyrmute, BkatoyeHn B UMTS cTtaHgapTa Ha HacToswuTe cn AboHaTm, nonssalum
GSM ycnyrute no cnegHus HauynH:

148.11 BTK uMa npaBo fa aktmeupa foctbna no UMTS ycnyru Ha onpeaeneHa gata, AOMbAHUTENHO
cbobleHa B npecaTa wau No gpyr nogxoasi, HaduH. B To3mn cnyvam BTK npenocraBs ycnyrute BKIKOYEHU
B UMTS cTtaHgapTa npu yCcnoBmuaTa Ha CKAKOYeHMs Aorosop 3a aboHaMeHT naum Ha npeannaTteHo nonsBaHe
Ha GSM ycnyrute, B CbOTBETCTBME C KOHKPETHUSA cnydan. Cnep TakoBa akTUBMpaHe Ha Agoctbna Ao UMTS
ycnyrute, AboHaTtuTte Tpsibea ga rm 3ansawaT B CbOTBETCTBME C TapudHmMTe nnaHose Ha BTK, 3a ycnyrurte
npegoctaseHn no UMTS ctaHaapTa n nybanKyBaHM CbrlacHO 3aKOHa 3a e/IeKTPOHHUTE CbobLeHus U
UMTS pa3spelueHmneTo.

148.12 A6boHaTuTe Ha UMTS ycnyrute, KOMTO ca nognucann MHAMBUAYAAHN AOrOBOPW 3a NpenocTaBsiHe Ha
GSM ycnyru, uMaT npasoTo Aa usnonseat UMTS ycnyrute, Ha OCHoOBaTa Ha TeXHUTE WHAWMBWUAYASTHU
Aorosopu 3a wmsnonssaHe Ha GSM ycnyrute, kKouTo we 6baaTt nNpunoxeHu 3a manonseaHe Ha UMTS



ycnyrute. LeHute n Tapudute 3a nsnonssanmte UMTS ycnyrn cneaBa Aa 6baaT cbobpaseHn ¢ TapudHuTe
nnaHoese Ha BTK 3a npepocraBsaHe Ha UMTS ycnyru, o6saBeHM MO HayuH pernaMeHTupaH B 3aKOHa 3a
€JIEKTPOHHMUTE cbobwenunna n UMTS paspelueHmneTo.

148.13 Te3n usMeHeHMs Ha O6WMTe yCnoBMUA LWe ce npunaraT M Mo OTHOLWEHWE Ha CblUecTByBalLiuUTe
Ab6oHaTn n KpaliHu NMoTpebutenn, KOMTO KbM AaTaTa Ha BAM3aHe B cuia U3nonseaTt ycayrmute Ha BTK.
148.14 B pamkute Ha 30 gHW, cnep BAM3aHETO Ha M3MEHEHMsITa B Ccufa, BCMYKM ABOHATM, KOMTO He ca
CbrnacHu C TAX, UMaT NpaBo Aa MNoucKaT MpekpaTsBaHe Ha AOroBopa KaTo nogasaTt 7 AHEBHO MUCMEHO
npeanssectue o BTK, BbB BCekM OT LEHTpoBeTe 3a npogax6bmu Ha BTK. AKo TakoBa 3asB/ieHne He 6bae
noAajeHo B NOCOYEHUS CPOK ce cumTa, Ye AboHaTute/MoTpebutennTte ca Npuenm HanpaBeHUTE U3MEHEHUS.
Paspen XVIII ONPEAENEHNUA

149. "BnoknpaHe Ha naeHTUdPnKaLMAa Ha NMHuATaA Ha Bukawma (CLIR)" e ycnyra, KosiTo N03BoOJISABa
Ha BMKawma aboHaT Aa 6nokupa NpefaBaHETO HA HOMEpa CUM KbM BUKaHWUS aboHar.

150. "Bukauw aboHaT" e notpeburten, KOMTO € MHULUNATOP Ha NMOBUKBAHETO.

151. "BukaH aboHaT" e notpebuten, KbM KOroto € agpecupaHa 3asiBKkata 3a NOBMKBaHE OT

BMKalMa aboHar.

152, , JapsBaul AoCTaBUYUK' JOCTaBUMKDBLT, OT YMATO Mpexa HauMOHANHO 3HAYMMMSA HOMEpP Ce NpeHacs B
Apyra mpexa.

153. ,,[loMeiiH Ha NPEHOCUMOCT"” ca MpexmnTe Ha A0CTaBYMLNTE, B KOUTO Ce OCbLLEeCTBSIBa NPEHOCUMOCT
Ha npepoctaseHnTe M ot KPC HoMepa.

154. ,OvprxkaTten Ha o6xBaTta OoT HOMepa" e MpexaTa Ha npeanpuaTneTo, Ha koeto KPC e npegocrasuna
HOMepa oT HauuoHanHMA HOMepauMOHEH MaH 4YacT, OT KOUTO € NMpeHeceHUsaT HoMep.

155. "UpeHTndmkauma Ha nuHuATa Ha Bukawma (CLI)" e dpyHKUMS Ha MpexaTa, KOSTO No3BOJIsSBa
Ha BUKaHWsA aboHaT Aa nony4ym nHdopmaums 3a HoMepa Ha BUKawuMa aboHaT, npean Aa 3anovyHe OO6MeHbT
Ha MHdopMauuna. ToBa NO3BOsSABa Ha BMKaHMA aboHaTt ga npvemMe uam Aa oTKaXke noBUKBaHETO.

156. "peHTndpmnkaumsa Ha cebp3aHaTa amHuAa (COL)" e dyHKUMA Ha MpexaTa, KOSTO NO3BOJIiBa Ha
BuKawma aboHaT Aa nonyum nHdopMaumsa 3a HOMepa, KOUTO naeHTuduumpa ToykaTa Ha nosydyaBaHe Ha
nosmkBaHeTo. COL ce noaabpxxa npu ISDN goctbn u ce npeaoctaat COLP u COLR kaTo AOMBbAHUTENHMU
ycnyru.

157. "KpaTko TeKcToBO cbobweHme (SMS)” - ycnyra 3a 1M3npauwaHe Ha KpaTKo TEKCTOBO CbobuleHune,
cbrnacHo GSM craHgapTa, NpuM KoATo ce npegasat Ao 160 3Haka waM CMMBOSIA B paMKUTE HaA eaHo
cbobuieHune (140 okTeTa).

158. (u3M. B cuna o1 10.01.2013 r., npeamwHa T. 159) "OueHeHO cbOTBETCTBME M NMyCHATU Ha na3apa,
CbrJjlacHO gelcTBaliMTe HOPMATUMBHM aKToBe” - O3Ha4yaBa, Ye KpalHOTO YCTPOWCTBO € C OLEHEHO
CbOTBETCTBME, CbracHo Hapeanba 3a CblECTBEHUTE U3NCKBAHUSA U OLEHsBaHe Ha CbOTBETCTBMETO Ha
pPaAMoCbOPbXEHUS U KpalHW panekocbobuwmtenHun ycrtponcrtea (O6H., OB, 6p. 79, 2002 r. B cuna ot
12.09.2002 r.). NMycHaTnTe Ha Masapa YCTPOMUCTBa Ca CbMPOBOAEHU C AeKjlapauus 3a CbOTBETCTBME Ha
npoussoguTensi/sHocutena n Tpsabea ga nmat 6barapcka mapkmposka 3a cboTBeTcTBMe "Co” n CbOTBETHUTE
O3HayeHus. [onyctMuMo e O3HauyeHusaTa Ja ca Bbpxy OMakoBkaTa WAM  CbMpoBOXAaluTe
paAnoOCbOpbXXEHMATa AOKYMEHTU — TUM YCTPOWCTBO, MoAen, npomssoauTten, BHocuten, abpuyeH Homep,
O3HayeHWe 3a U3MoN3BaHe No npeagHasHayeHue.

159. (u3M. B cmna ot 10.01.2013 r., npeanwHa T. 160.)) "lMpeacraBAHe Ha naeHTUdUMKaumsa Ha
nnHusaTa Ha Bukawuma (CLIP)" e ycnyra, KosaTo No3BonsBa Ha BMKaHMa aboHat Aa nonyym nHdopmaums
3a HOMepa Ha BuKkawms aboHar.

160. (n3M. B cuna ot 10.01.2013 r., npeanwHa 7. 161.) "MNpeHacouBaHe Ha noBukBaHeTo (Call
forward)" e ycnyra, KosaTo AaBa Bb3MOXHOCT BXOASLWMTE NOBUKBaHUA KbM AaseH notpebuten/aboHaT aa
6baaT npenpaTeHn aBTOMATUYHO KbM ApYyr notpebuten/aboHar.

161 (B cuna ot 10.01.2013 r.) ,MpeHeceH HOMep NOpaAu TeXHUYECKa rpewka” e HomMep, KOWTO e
npeHeceH B Apyra Mpexa, He3aBMCMMO OT MpuYMHWUTE AoBenn A0 ToBa, 6e3 ga e Hanuue HaasexHo
n3paseHa BOJIS 3a HEroBOTO MNpeHacsiHe oT aboHaTa, Ha KOWTO HOMEpPbT e NpefoCTaBeH 3a Mon3BaHe oT
AapsBaluns AocTaBymk.”

162. (u3M. B cmna ot 10.01.2013 r.) “NMpeHocuMocTTa HA MO6MIHM HOMepa” e NpaBo Ha aboHaTuTe U
notpebutenute Ha npeanpusaTUaTa AoCTaBuMum Ha obuwecTBeHa MobunHa TenedoHHa ycnyra, ga 3anasaT
HOMepaTa CU Npu CMsHa Ha AOCTaB4YuMKa C ApYr AOCTaBYMK, NpeaocTaBsly obwecrseHa MobunHa TenedoHHa
ycnyra, nocpeacrsom obuiectBeHa MobuaHa HaseMHa Mpexa M 3aab/XeHne Ha npeanpuaTtvata aa
ocurypsieat Bb3MOXHOCT Ha cBomTe aboHaTu Aa 3anassT HaAauMOHANHO 3HAYMMUSA CU HOMEpP NpPU CMsSHa Ha
AocTaByuka Ha obuwlectBeHa MobunHa TenedoHHa ycnyra.

163. ,lMpumemaw paocraBuUMK” € [OoCTaByMKa, KOWTO MNpueMa HOMepa B pe3yntaT Ha npoueca Ha
npeHacsHe. HeroBaTa Mpexa CTaBa Mpexa Ha aboHaTa/noTpebuTtens cnesn 3aBbpliBaHe Mnpoueca Ha
npeHacsiHe.



164. ,Mpo3opel Ha NPEHOCUMOCT” e onpeaeneH nepmos OT BpeMe B Npoueca Ha npeHacsiHe Ha HoMep
OT MOMEHTa Ha aKTMBMpPAHE Ha AOCTbMNa Ha KpaHMs noTpebuTen oT NpeanpusaTMaTa Ha NpueMallarta Mmpexa
A0 MOMEHTa Ha aKTyanu3mpaHe Ha 6a3uTe AaHHW Ha BCUYKWM NpeanpusaTuUs C HoOMepa 3a Harnpas/ieHMe KbM
npuemallata Mpexa.

165. ,,Pa6boTeH pgeH” 3a HyxauTte Ha Pasgen III oT HacToAWMTE 06N YCNOBUSA € BCEKU KaneHhapeH AeH
OT NOHEeAEeNHUK A0 NETbK C U3KKYEHME Ha odDuLUMaNTHUTE NPa3HULM.

166. (n3m. B cuna ot 10.01.2013 r.) ,,PaboTHO Bpeme” paboTHOTO BpeMe Ha LEHTpoBeTe 3a paboTa C
KnneHTtun, obcnyxeawm MNMotpebutenn Ha BTK.

167. "CLI ycnyrn" ca BCMUKM YyCyru, npegoctaBsHM OT onepaTopuTe Ha notpebutennte nocpeacTsoM m
CBbp3aHM C (YyHKUMSITA Ha MpexwuTe: "MHAEHTUdMKAUMSA Ha NIMHUS Ha BuKawms" M npeaBuiaeHn B
HacTosiwaTa Hapeaba.

168. "MSISDN"” e mobuneH TenedoHeH HOMep.

169. "ToHanHo HomepoHabupaHe (DTMF dialing)” e MmeToa Ha npegaBaHe, NPy KOWTO BCEKU paspen
WIN CUrHaM Cce NpeacTaBs Ype3 XapaKTepHa ABOMKA 4YecToTw.

170. (HoBa B cumna ot 29.03.2012 r.) ,MakcmMmanHata ¢puMHaAHCOBa rpaHuua Ha norpebnexHue”
onpeaens MakCMMasHMS pa3Mep Ha CTOMHOCTTa Ha nonsBaHuTe oT aboHaTuTe TenedOHHWM yCiyrn npeau
BTK ga npucTbnu KbM M3NCKBAHE Ha NJallaHe Uan orpaHnyaBaHe Ha NoN3BaHUTE YOIy 40 N3BbPLUBAHETO
Ha nnawaHe. MeceyHUTe MakKCUManHM MGUHAHCOBM rpaHUUK Ha noTpebneHne BkAOYBAT GaAKTypUpPaHUTE U
HacTosiwmTe 3aab/KeHns /HedaKTypupaHn 3aabiikeHns/ koM BTK.

Paspen XIX NMpexoaHU n 3aKNOYUTENHU pa3nopeabu

171. Pasnopenbute B Paspen III oT HacTosawmTe O6LWKM yCnoBMs BAK3AT B CMia U yCNyrnTe 3a nNpeHacsHe
Ha HOoMepa 3ano4yBaT Aa ce NpefocTaBs cnel NpoBexAaHe Ha ycrnewHu TecToBe 3a paboTaTa Ha MpexuTe
Ha NpeanpusaTMSaTa OT AOMEeNHa Ha NPEeHOCMMOCT Ha MObunHK HoMepa. BTK we onoBecTn gaTtaTa Ha BIM3aHe
B CMJa M CTapTa Ha ycnyrute 3a npeHacsHe Ha MObusiHM HoMepa Mo NoAXoAslw, U o6 oA0CTbNEeH HavynH.
172. 3a HyxauTe Ha HacToswuTe O6LWK yCcnoBma nHaMBUAYyaaHUTE AOroBopu, ckidenun ¢ ,,bBTK Mobaimn”
EOO[, ce cuuTtaT ckntoyeHu ¢ BTK no npaso.



