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Hacmosiwume 06uiu ycaoBus 33 npegocmaBsHe Ha Ycayzama VIVACOM IPTV ca uzzomBeHu om “Bbazapcka meaekomyHukayuoHHa
komnaHus” EAZ] (VIVACOM), cbe ceganuule U agpec Ha ynpaBaeHue 2p. Cotus, 6yA. ,Llapuzpagcko woce” 1151, BnucaHo B TbpzoBckus
pe2ucmbp Ha AzeHuyusma no BnucBaHuama, EMK 831642181, AAC Ne BG831642181.
[Nlo2080pbm Ha VIVACOM ¢ Mompe6umenst 33 npegocmaBsHe Ha Ycayzama VIVACOM IPTV (HapuuaH no-goay 3a kpamkocm , [l02080p”)
BkalouBa:

- Te3u 06wu YcnoBus 3a npegocmaBsHe Ha Ycayeama VIVACOM IPTV, ny6aukyBaHu Ha ye6 cmpaHuuama Ha ,VIVACOM” www.
vivacom.bg u Cneuudukauusi Ha VIVACOM IPTV ycayeume u yeHoBa Aucma, HepazgeAaHa Yacm om O6ujume YcnoBus;

+ 3a9BAeHue/[02080p 33 NoA3BaHe Ha Ycayeama VIVACOM IPTV.
Hacmosiwjume 06wu ycaoBus, yacm om [lo2080pa 33 npegocmaBsHe Ha Ycayeama VIVACOM IPTV (,Ycayeama”), ypexkgam
ycnoBusma, npu koumo nompe6umenume ckatouBam [lo2080p ¢ VIVACOM 3a npegocmaBsiHemo Ha gocmbn go meneBu3uoHHU u
paguo npozpamu - VIVACOM IPTV.
06wume ycroBus Bauzam B cuna om gamama Ha ny6AaukyBanemo um Ha ye6 cmpaHuuama Ha VIVACOM www.vivacom.bg u
umam geilicmBue cnpsmo Bcuuku Mompe6umenu, koumo kbm gamama Ha BausaHe B cuna Ha O6wume ycaoBus ca ckatouuau
uHguBugyaneH [l02080p 3a noa3BaHe Ha Ycayzama.
Mpu u3meHeHue Ha obujume ycaoBus, B cpok om 30 gHu npegu BausaHemo um B cuaa, VIVACOM yBegomsiBa a6oHamume cu 33
usmeHeHusima kamo ny6aukyBa Mpoekm 33 usameHeHUemMo Ha Ye6 cmpaHuuama cu - www.vivacom.bg.
Bceku Mompe6umen uma npaBo ga npekpamu uHguBugyanHus ozoBop 6e3 caHkuuu B cpok go eguH mecey om BauzaHemo B cuna
Ha npomeHu B Hacmosiwume 06wju ycaoBus. MocaegHOMO He ce NpuAaza, kozamo npomeHume B 06ujume ycaoBus npousmuyam
om npunokumomo 3akoHogameacmBo, om akm Ha komnemeHmeH opaaH uAu B caydaume, kozamo npomeHume He 3acsizam ycayau,
noA3BaHu om aboHama.
Ycayeama VIVACOM IPTV npegcmaBasBa pa3npocmpaHeHue Ha meAeBU3UOHHU U paguo Npo2pamu, gonbAHUMEAHA UHhOpMauus,
npuaokeHus, ocuzypsiBawu gocmbn go cbgbpikaHue om Hskou uHmepHem calimoBe, ype3 naamdopma 3a uHmepakmuBHa
meneBu3us 6a3upaHa Ha IP cBbp3aHocm B 3amBopeHa IP mpeska.
Mapamempume Ha VIVACOM IPTV ycayume u mexHume UeHu ca onucaHu 8 Cneyudukauus Ha VIVACOM IPTV ycayeume u ueHoBa
Aucma, koumo ca HepasgeaHa Yacm om Hacmosawume 06wy YeaoBus u umam 068bp3Bawla cuaa 33 cmpaHume no [jo2oBopa.
NMompedumen e Bcsko Auue, koemo noA3Ba enekmpoHHU CbOBUIUMEAHU YCAY2U.
A6oHam e Bcako geecnoco6Ho du3suuecko Auue uau lopuguuecko Auue, ocbulecmBsBauio geliHocmM Ha mMepumopusmMa Ha
cmpaHama, BkalouumenHo no cunama Ha mexkgyHapogHo cnopasymeHue, no koemo Peny6auka Bbazapusi e cmpaHa, koemo e
cmpaHa no uHguBugyaneH gozoBop ¢ BTK 3a npegocmaBsHe Ha Ycayzama VIVACOM IPTV.
1. 3a98518aHe u uHCManupaHe Ha Ycayama
1.1. 339858aHe
NMompe6umensm nognucBa 3anBaeHue/o2080p no o6pasey Ha VIVACOM, B8 koemo ce onpegeasm Buga u cpoka Ha Ycayeama
u36paHu om Mompe6umens U gpyau cneuyuduyHu ycnoBus 3a npegocmabsHe Ha Ycayzama.
3asBaeHuemo/[lo2080p 33 non3BaHe Ha VIVACOM IPTV Ycayea ce nonbABa u nognucBa om omopusupaH caykumen Ha VIVACOM uAu
0MOpU3UpaH gucmpubymop Ha VIVACOM u ce npegocmaBs Ha Mompe6umens.
3anBaeHuemo/Ao2080p ce npegocmaBs Ha Mompebumens u ce nognucBa om He20 UAU YNbAHOMOWIEHO OM He20 AUUEe Ha Msicmo B
Ma2a3uHa Ha VIVACOM, kbgemo ce 33518583 ycayeama uau npu gocmaBka Ha 060pygBaHemo u UHCMaAUpaHe Ha ycayzama, kozamo
ms e 339BeHa no meAedoH UAU Upe3 UHMepHem cMpaHUY3ama Ha VIVACOM.
1.1.1. B cayyal, ye nompebumensim He 3as8u nucmeno >kenaHue [1o208opbm 33 noa3BaHe Ha Ycayeama ga Baese B cuna He336aBHO
cAeg nognucBaHemo My, cpokbm 33 UHCMAAUPaHe Ha YcAy2ama 3ano4uBa ga meye om momeHma, B kotimo usmeue 7 gHeBHus cpok
om gamama Ha nognucBaHe Ha 3asBaeHuemo//Jo20Bop 3a noA3BaHe Ha Yeayeama (Buk m.3.1.1. om Hacmosiuume 0Y).
B cayyal, ye nompebumensam 3asi8u nucmeHo >kenaHue [lo2oBopbm 3a noa3BaHe Ha Ycayeama ga Baese B cuna HeabaBHo caeg
nognucBaHemo My, cpokbm 3a UHCMaAupaHe Ha YcAyeama 33no4Ba ga meye om gamama Ha nognucBaHe Ha 3asBaeHuemo/
[l02080p 33 noA3BaHe Ha Ycayzama (Buk m.3.1.1. om Hacmosiuume 0Y).
B cayual, ye nompe6umensm ynpakHu npaBomo cu ga npekpamu [lo2080pa 3a non3BaHe Ha Ycayeama B8 7 gHeBHus cpok om
nognucBaHemo My cb2AacHO mM.3.1.2 om Hacmoswume 06uiu ycaoBus, 3agbakeHuemo Ha VIVACOM ga UHCMAAUpa YcAayeama ce
no2acsiBa He3a6aBHo.
1.2. Cpok 33 UHCM3AUpaHe
VIVACOM wie noroxku Bcuuku ycuaus, 33 ga npegocmaBu 3asBeHama Ycayea Ha Mompebumens B Hat-kpambk cpok. Cpokbm 33
UHCMaAUpaHe Ha Ycayeama e 10 (gecem) pabomHu gHU om gamama Ha nognucBaHe Ha 3asBaeHuemo/Ao2080p 33 noA3BaHe Ha
Ycayeama VIVACOM IPTV uau om 33588aHemo Ha YcAyeama npe3 onepamop UAU UHMepHem cmpaHuuama Ha VIVACOM. Mpu
BapuaHma Ha UHCMaAUpaHe Ha ycAy2ama om kaueHma - MHcmaaupal cam (Take Away uau Self-install), VIVACOM He ce aHeakupa
cbC cpok 33 UHCMaAupaHe.
1.3. IHcMaAupaHe Ha YcAay2ama



1.3.1. MlHcMaAupaHe om cneuuaaucm Ha VIVACOM

VIVACOM we u3npamu mexHuvecku cneyuanucm 8 yzo0BopeHomo Bpeme Ha agpeca, nocoyeH om MMompe6bumens, kamo
CNeyuaAucMbM NPU NPUCMURaHE We e AeUMUMUPA CbC CAyke6Ha kapma.

Cneyuanucmbm koHdbuzypupa camo npegBapumenro 3asi8eHus 6pol u Bug Ycayau.

C yen npegocmaBsHe Ha ycAy2ama Npu UHkeHepHOMO UHCM3AUpaHe cneyuaaucmbm u3BbpwBa geliHocmu no 3akpenBaHe Ha
o6opygBaHemo 8 nomeuleHusima, kbgemo ce npegocmaBs ycayzama u npokapBate Ha kabeaHu Bpb3ku mexkgy meneBusuoHHUSA
npuemHuk u npegocmaBeHomo o6opygBare (om pozemkama go mogema/cyuua, mexkgy mogema u npuemHuka 3a IPTV u go
npuemHuka Ha meneBU3UOHHUS CUZHAA).

Mpegu ga HanycHe agpeca, cneyuanucmbm mpsi6Ba ga nokaxke Ha Mompe6umens kak paomu uHcmaaupaHama Yeayaa.

1.3.2. 'Hcmanupal cam

Mompe6umensm moxke ga usbepe ga UHCMAAUPA camocmosimenHo Ycayzama, kamo noAyyu HeoGxogumomo my o6opygBaHe B8
Ma2a3uH Ha VIVACOM uau upe3 kypuep, 8 pamkume Ha 10 (gecem) kaneHgapHu gHu om 3asBaBaHe Ha Ycayeama VIVACOM IPTV.
Mompe6umensm noay4aBa komnaekm o6opygBare , MHcmanupai cam”, koimo BkalouBa uHcmpykuuume 33 UHCMAAUPaHe.
Bb3mMoXkHOCMMA 33 (AMOCMOSIMEAHO UHCMAAUPaHe ce Npegaaza camo ako Ha agpeca uma npegocmaBeHa u pabomeusa VIVACOM
Net uau VIVACOM FiberNet ycayea. VIVACOM uma npaBo ga omkarke nocoueHama onyusi u 8 gpyau cayuau, no HezoBa npeueHka. VI-
VACOM uHdopmupa NMompebumens 33 BbamokHocmma ga 3as18u onuusma ,MHcmanupal cam” npu 33585BaHe Ha Ycayeama, npegu
ckalouBaHe Ha gozoBopa 33 npegocmaBsHemo .

BeakakBu Bbnpocu om cmpaHa Ha Mompebumens omHocHo gocmaBkama Ha nakema ,IHCMaAupal cam” mo2am ga ce omnpaBsam
Ha menedoHa 33 06¢cAykBaHe Ha kauenmu (123) geHoHowHo, 7 (cegem) gHU B cegmuuama.

Mpu CaMOCMOAMEAHOMO UHCMAAUpaHe Ha YcAayeama u HecnpabBsHe ¢ uHcmanauusima, Mompebumensm uma npaBo ga 3asBu
nocaegBaulo UHCMaAupaHe om cneyuaAucm Ha VIVACOM (ycayea Momouy om mexHuk). Ycayeama Momouwy om mexHuk ce 3358583
om Mompe6umens B maza3uH uau no meaedoH, kamo ce 3anAauia ONbAHUMEAHO, Cb2A3CHO CMaHgapmHama yeHoBa Aucma 33
UHCMAAUpaHe Ha ycAy2a, ny6aukyBaHa Ha uHMepHem calima Ha VIVACOM.

1.4. JONbAHUMEAHU YCAY2U

Ycayeama VIVACOM IPTV u naamdopmama 33 npegocmaBsaHemo U ocuzypsBam Bb3moxkHocm 33 33518598aHe Ha gonbAHUMEAHU
YCAY2U, Cpeuly 3anA3UiaHe Ha egUHUYHA UeHa UAU aboHameHM 3a onpegeneH cpok. Tesu gonbAHUMEAHU ycAyeu ce onucBam B
Cneuudukayus Ha VIVACOM IPTV ycayaume u yeHoBa aucma uau ce 0658s8am no gpye nogxogsau Hauus om VIVACOM.
MopbuBaHemo u/uAu aboHupaHemo 33 Hskou om gonbAHUMeAHUME Ycayau moxke ga ce u3BbpwBa upes uHmepakmuBHo meHlo,
ynpaBasBaro om Mompebumens upe3 meaeBusuoHHUs npuemHuk u 060pygBaremo npegocmaBero om VIVACOM.

33 ueama VIVACOM ocuzypsBa Ha Mompe6umens uHguBugyanHo nompe6umencko ume u napoaa(MNiH), ¢ koumo ce ygocmoBepsBam
u3BbpweHume 33s8ku, upe3 nocoueHume hyHkuuu Ha Ycayeama.

Mompe6umensm omzo0Baps 33 ona3BaHe Ha koHdugeHyuanHocmma Ha npegocmaBeHume my nompe6umencko ume U NApOAA.
Bcuuku geticmBusi u3BbpweHu upe3s max, BkalouumeaHo npe3 gonbAHUMeAHU nompe6umencku npoduAu, Cb3gageHu c
noa3BaHemo um, we ce cyumam 33 u3BbpuieHu om umMemo Ha Mompe6umens, ¢ He2080 cbanacue, go gokazBaHe Ha npomuBHOMO
om Mompe6umens.. Mompebumensm gbAXu 3anAaulaHe Ha 3asBeHume upe3 npegocmaBeHume my nompe6umencko ume U NapoAa
YCAY2U U CbgbpekaHue, 33 nepuoga, 8 kolimo ca 6uau npegocmaBsHu om VIVACOM, gokamo He 3asBu u3puuHo omkas om cbujume.
1.5. HaauuHoCcm Ha Yeayzama

VIVACOM ce 3agbakaBa ga npegocmaBs akmyanusupaHa UHGbOPMauus 33 HaAUYHOCMMA Ha YcAyeama U ga UHdOpMUpa
Mompe6umens 3a usuckBaHusma 3a cbBmecmumocm Ha o60pygBatemo B cpok go 10 (gecem) pabomHu gHu om nogaBaHe Ha
3anBaeHuemo/A02080p 3a Ycayeama.

Ycayeama VIVACOM IPTV e 6a3upaHa Ha pa3npocmpaneHue Ha yHukaneH uAu 06w cmpumuH2 cuzHan no IP cBbp3aHocm B 3amBopera
IP mpexa, koemo ocuzypsiBa gocmbnHOCM go ycAy2ama Ha Mepumopusima Ha cmpaHama, mam kbgemo VIVACOM noggbpska
mpexa 3a gocmbn go BucokockopocmeH ViHmepHem.

NpegocmaBaHemo Ha Ycayeama e B 3aBucumocm om napamempume Ha Mpeskama Ha konkpemHus agpec 33 noA3BaHe Ha Ycay2ama,
€ nogxogsawa, wupokoneHmoBa cBbp3aHocm, kosimo moxke ga noggbprka Heobxogumama ckopocm 3a 06MeH Ha UHPOPMAYUOHHUME
nomouyu.

B 33Bucumocm om mexHuyeckume napamempu Ha cBbp3aHocmma, Moxke ga Hama mexHuvecka Bb3moxkHocm 33 npegocmaBsHe
€amo Ha yacm om nakemume UAU Yacm om cbgbprkaHuemo, pasnpocmpatsBaHo upe3 nnamdopmama.

B cAyyal Ye npu UHCMAAUpaHe Ha ycay2ama ce koHcmamupa, e uHmepHem cBbp3aHocmma Ha agpeca e Henogxogsauia, moBa ce
ompa3sBa B koHcmamuBer npomokon, kamo gozoBopbm meskgy Mompe6umens u VIVACOM ce cyuma 33 npekpamet.

Mpu u360p Ha onuusima ,MHcmanupal cam” ycayeama we 6bge akmuBupaHa go 5 (nem) pabomHu gHU cAeg noAyyaBaHe Ha
060pygBaHemo om Mompe6umens u nognucBaHemo Ha npuemo-npegaBamener npomokon 3a npegocmaBsHe Ha 060pygBaHemo. B
pamkume Ha cpok om 14 gHu caeg noayyaBaHemo Ha 060pygBaHemo Mompe6umensm uma npaBo ga 338u uHkeHepHa UHCMAAUUS
- ycayza Momouy om mexHuk, om cneuuaaucm Ha VIVACOM.

2. NpegBapumentu 3agbakeHus Ha Mompe6umens

2.1. NpegocmaBsHe Ha uHbopmauus

Mpegu nognucBanemo Ha 3asBaeHuemo/102080p 33 noA3BaHe Ha Ycayzama VIVACOM IPTV, nompe6umensm npegocmaBs Ha VIVA-
COM gocmoBepHa uHdopmauus, gokymeHm 3a camoAuyHocm, 3 3a lopuguuecku Auua u gokymeHm ygocmoBepsBawy, akmyanHus
npaBeH cmamyc u npegcmaBumenna Baacm Ha gpyskecmBomo, kakmo u gpyau Heobxogumu gokymeHmu npegu nognucBaHemo Ha
3asBaeHuemo/[lo2080p 33 non3BaHe Ha Ycayeama VIVACOM IPTV.

C nonbABaHe Ha 3asBaeHuemo/[o2080p U cBbp3aHume ¢ Hez20 gokymeHmu, MompebumeAsim ce C4UM3 33 33N03HAM C
Heo6xogumocmma ga ocuypu Bb3moxkHocm 33 u3BbpWBaHe Ha UHCMaAAUUOHHU geliIHOCMU U gpy2u He06X0guUMU 33 UHCMAAUPaHe
Ha ycayeama gedicmBus, Ha 3asBeHus agpec 3a npegocmaBsHemo U.

2.2. AUYHU gaHHU



C npuemaHe Ha Hacmosuume 06wy ycaoBus, Mompe6umensm ce cyuma 33 UHPOPMUPAH, Ye yacm om gaHHume, koumo
npegocmaBs uau e npegocmaBua, €@ AUYHU gaHHU U NONagam Nog CNeyuaAHa 3auuma No CMUCbAA Ha 3akoHa 3a 33awuma Ha
AUYHUMeE gaHHU (33AZ1). C npuemaHe Ha me3u 06wu ycroBus Mompebumensm ce cyuma 33 UHhOPMUpPaH U gaBa cbanacue, ye
VIVACOM morke ga cbbupa u o6pabomBa, kakmo u ga npegocmaBs me3u AuuHU gaHHu, B cbomBemcmBue ¢ pa3nopegbume Ha
geticmBawomo 3akoHogamencmBo, ¢ 02aeg Ha npegocmabsHe Ha VIVACOM IPTV ycAayeama, Hanpumep 3a UeAume Ha CbbupaHe
Ha gbaikumume om Mompebumens cymu kbm VIVACOM, kakmo u 33 u3BbpwBaHe Ha kpegumHa ouenka Ha Mompe6bumens Ha
VIVACOM, kakmo u 33 usuucasBaHe 6posi Ha nompe6umenume Ha Ycayeama. VIVACOM ce 3agbaxkaBa ga o6pabomBa, usnonsBa u
CbXpaHsiBa me3u AUYHU gaHHU, 2apaHmupaliku maxHama koHdugeHuuanHocm. Mompebumens npegocmaBs AUYHUME CU gaHHU
go6poBoaHo U gaBa cbanacue, 33 ga 6bgam peaausupaHu npaBama u 3agbakeHusima my no go20Bopa, VIVACOM ga 2u npegocmaBst
Ha komnemeHmMHu gbpkaBHu opzaHu u uHcmumyuuu 8 npegBugeHume om 3akoHa cayyau, kakmo u ga 2u npegocmaBs Ha mpemu
AuU3, B moBa yucno 6anku, kpegumHu 6lopa U azeHUUU 33 cbbupaHe Ha B3emaHus, gucmpubymopume Ha ycAyeu Ha VIVACOM,
Bkalouumenro napmHbopckume gucmpubymopcku mpesku, kakmo u Ha gocmaBuuuyume Ha meaeBu3uoHHUMe U paguo- Npozpamu,
Bkntoueru B Ycayeama VIVACOM IPTV, koeamo moBa e Heobxogumo 33 ocuzypsiBaHe Ha 06cAy»kBaHemo u peanusupaHe Ha npaBama
U uHMepecume Ha Mompe6bumens, kakmo u kozamo moBa e Heo6xogumo 33 peaausupaHe npaBama u uHmMepecume Ha VIVACOM,
BkalouumenHo ¢ uea cbbupaHe Ha HeusnAameHu 3agbAkeHust no goz0B8opa. VIVACOM He Hocu ome20B8opHocm 33 moyHocmma u
BepHocmma Ha uHpopmauusima, npegocmaBeHa om kpegumHu uAu gpyau UHcMUMYyuUU 33 u3BbpwBate Ha kpegumHa oueHka.
2.3. (u3m., B cuna om 13.01.2015 2.) KaueHmu, noA3Bauiu nocm Ha mpemo Auue

NMompebumenam, kolimo He e mumyAsp Ha cbulecmByBawama Ha agpeca dukcupaHa 2AacoBa ycaya, no AuHUSIMa Ha kosimo
ce ocuzypsiBa Ycayeama VIVACOM IPTV, caegBa ga ocuzypu cb2nacue om MUMYAsipa Ha NOCMa 33 NoA3BaHe Ha AUHUSIMA U HoCu
omeoBopHocm 3a Bcuuku Bpegu, koumo VIVACOM noHacs 8 pe3yamam Ha HeusnbAHeHUe Ha moBa 3agbarkeHue.

2.4. KoHcmamuBen npomokoa 33 npegocmaBsHe Ha ycayeama u mexHuveckomo o6opygBate

2.4.1. Nompe6umensim caegBa ga 6bge Ha pasnonokeHue, uau npu BvamoxkHocm ga ynbaHoMowu B nucmeHa dopma Auue, koemo
ga npueme gocmaBkama Ha mexHuyeckomo o6opygBaHe u ga nognuwe koHcmamuBeH npomokon 33 UHCManupaHe Ha Ycayzama,
Ha agpeca, kbgemo we 6bge UHCMAAUpaHa ycayzama VIVACOM IPTV, kakmo u 3asBaeHue/102080p 33 noA3BaHe Ha Ycayzama Vi-
VACOM IPTV B cayuaume, kozamo Ycayeama e 3asiBeHa npe3 onepamop UAU Npe3 uHmepHem. B cayyal, de Mompebumensm He
0CURYPU gOCMBN UAU U3PUYHO HE YNbAHOMOWU Auue, koemo ga npueme 060pygBasemo u ga nognuwe koHcmamuBHus npomokoa,
npegcmaBumensm Ha VIVACOM npegaBa 060pygBaremo Ha Auyemo, koemo e ocuzypuno gocmbn, kamo 3anucBa mpume my umeHa
U gaHHUMe om AuyHama kapma 8 koHcmamuBHus npomokoa. Mpu u36op Ha onuusima MHcmaaupal cam B o6ekm Ha VIVACOM (m.
1.4.2) koHcmamuBHusim npomokoa 3a gocmaBka Ha mexHuueckomo o06opygBate ce nognucBa npu nognucBate Ha 3asBAeHuemo/
[l02080p 33 noA3BaHe Ha Ycayzama u noAyyaBaHe Ha “VHcmanupal cam” nakema.

2.4.2. Nompebumensm e gabkeH ga nognuwe gokymenmume, koumo ce usuckBam 3a npegocmaBsHe Ha Ycayeama.

2.4.3. Ko2amo Mompe6bumeAsim UAU YNbAHOMOUIEHO OM HEe20 AUUE He e OCU2YPUAO gocmbn Ha cneuyuaaucm Ha VIVACOM 33
UHCMaAupaHe Ha Ycayzama B yeoBopeHomo 33 moBa Bpeme, jozoBopbm ce npekpamsBa 6e3 gaBaHe Ha gonbAHUMeEAeH cpok 33
u3nbAHeHUe U VIVACOM ce ocBo6oxkgaBa om 33gbakeHusimMa cu no Hez0.

B cayyal, ye Mompebumensm omkake ga nognuwe koHcmamuBHus npomokon He3aBucumo, e He ca Ha Auue o6ekmuBHu
NpUYUHU 33 MoBa, mo nompe6umensm we e gabkeH ga 3anAamu pa3xogu 3a ekuna, u3BbpwBaw UHCMAA3UUAM3, Cb2A3CHO
CMaHgapmHama ueHoBa AUCMa 33 UHCMAAUPaHe Ha YcAy2a, nyoAaukyBaHa Ha uHmepHem calima Ha VIVACOM.

2.5. 02paHuYeHus npu NoA3BaHeMo Ha Ycay2ama

2.51. (u3m., B cuna om 13.01.2015 2.) Ycayeama, npegocmaBsHa om VIVACOM, no3BoasiBa gocmbn go onpegeneHu meneBu3uoHHU
npozpamu Ha kpalHu nompe6umenu. VIVACOM uma npaBo ga npomeHs cbgbpkaHuemo Ha npegocmaBsHume nakemu ¢
meneBu3uoHHU kaHaau, kakmo u 6posi u Buga Ha Bugeo cbgbprkaHuemo 8 nakemume om naamdopmama 3a Bugeo no nopbuka.
VIVACOM we yBegomu Mompebumens 3a npomeHume ype3 uHmMepHem calima cu U pekAamHU mamepuaAu. Mpu omnagaHe Ha
meneBu3uoHHa npozpama om onpegeneH nakem ¢ meaeBu3uoHHU npozpamu, Mompe6umeasim Ha mo3u nakem uma npaBo ga
npekpamu goz0Bopa, 6e3 ga gbAku o6e3wemeHue u/uau Heycmotka, kamo omnpaBu egHomeceuHo nucmeHo npegu3Becmue.
2.5.2.1. Mompe6umensim - dusuyecko Auue Hama npaBo ga npenpogaBa uau npegocmaBs nog kakBamo u ga e hopma noa3Banemo
Ha Ycayeama u/uau npegocmaBeHomo om VIVACOM o6opygBaHe Ha mpemu Auua u3BbH kpbea Ha uneHoBeme Ha He2080mo
gomakuHcmBo.

2.5.2.2. Nompe6umensm - lopuguuecko Auue Hama npaBo ga npenpogaBa, ga u3nbyBa uau ga no3BoasBa usabyBaHe Ha Npozpamama
8 mecma ¢ nybAaudeH gocmbn, UAU ga u3noA3Ba no kakbBmo u ga 6uAo HauuH ycayzama 33 mbp2oBcku ueau kamo 2apaHmupa,
ye Ycayeama we ce noA3Ba B nomeweHus ¢ 02paHuYeH gocmbn, NpegHasHayeHu 3a mpalHo noa3BaHe om konkpemHu dusuyecku
AUUQ.

2.5.3. Mompebumensm Hsima npaBo ga npomeHs 6e3 chanacuemo Ha VIVACOM agpeca Ha noA3BaHe Ha Ycayeama.

2.5.4. C nognucBaHe Ha 3anBaeHuemo/A02080p 3a noa3BaHe Ha Ycayeama VIVACOM IPTV Mompebumensm gekaapupa, ye Ycayzama
HsMa ga 6bge non3BaHa B o6uiecmBeHu uau ny6AUYHU 30HU uAu Mecma BkalouumenHo xomenacku Ao6uma, 6apoBe, pecmopaHmu
uAu obulecmBeHu naowagu, kakmo u BesakakBu nomeweHus uau mecma, ekcnaoamuparu ¢ mbpaoBceka uea uau makuBa, koumo
UM3m COUU3AHO UAU gpy20 obulecmBeHo npegHasHadeHue, koemo npegnond2a ny6AudHO u/uau macoBo pasnpocmpaHeHue,
BkalouumenHo xomeau, MomeAu, NaHCUoHU, 3amBopu, 60AHUYY, YacmHu kauHuku U gpyeu nogo6Hu dyHkuuoHaAHU cmpykmypu,
(Bcako “Msacmo, o6umaemo om mHo20 xopa “), koumo npuemam meneBusuoHHumMe kaHaau, Bugeo cbgbpkaHue u npunoxkeHus,
BkaloueHu B Ycayeama.

2.5.5. Mompe6bumensm Hama npaBo ga 3anucBa Ha gpyau ycmpolcmBa u HocumeAu cbgbpkaHue, npegocmaBaHo upes IPTV
naamdopmama, kakmo u ga 20 usmeHs u paznpocmparsaBa gonbAHUMeAHO no kakbBmo u ga 6UAO HAYUH.

3. Cpok Ha [lo2080pa u BauzaHe B cuna

3.1. lo20B8opbm mezkgy Mompebumens u VIVACOM 33 npegocmaBsHe Ha Ycayeama VIVACOM IPTV BAu3a B cuna 7 (cegem) kaneHgapHu
gHU cAeg gamama Ha nognucBaHe Ha 3asBaeHuemo/A02080p 3a noA3BaHe Ha Ycayzama VIVACOM IPTV, ocBet ako Mompebumensm



U3PUYHO He e 33s8uA nucmeHo >kenaHue [lozo08opbm ga Baese B cuna He3a6aBHo.
B cAyual, ye gozoBopbm He e Basi3bA B cuna He3abaBHo caeg nognucBanemo my, Mompe6umensm uma npaBo ga 20 npekpamu
egHocmpaHHo B cpoka no m. 3.1., 6e3 ga gbaxku Heycmoiku kamo 3as18u moBa cu )keaaHue AUYHO UAU Ype3 HagaexkHO yNbAHOMOULEeH
He208 npegcmaBumen B8 cbwus mbp20Bcku o6ekm Ha VIVACOM, 8 kotimo gozoBopbm e nognucaH, pecnekmuBHo npu mbpzoBckus
npegcmaBumen, nognucan gozoBopa om cmpaHa Ha VIVACOM.
3.2. VIVACOM uma npaBo ga omkaxke ga ckatouu uHguBugyaner [10208op 33 noa3BaHe Ha Ycayeama ¢ Mompe6umen, koimo He e
3as8uA nucmMeHo U3pUYHOMO cu cb2Aacue [Jo2oBopbm ga Baese B cuna He3abaBHo caeg nognucBanemo my, B cayyal, ye cbanacHo
ycaoBusma Ha mo3u gozoBop VIVACOM npegocmaBs kpaiiHo ycmpoticmBo.
3.3. Mompe6umeasim e Cb2A3CeH ga u3noA3Ba u 3anAawa Ycayzama VIVACOM IPTV, B 33Bucumocm om u36paHama cbc 33s8aeHuemo/
[l02080p 33 noA3BaHe Ha Ycayzama VIVACOM IPTV onyusi, 6e3cpoueH goz08op uAu 33 12 (gBaHagecem) uau 24 (gBagecem u yemupu)
Meceua, CYUMaHo om gamama Ha Bau3aHe B cuna Ha [lo2080pa B cayuali Ha u36paHa onyus 3a camocmosmMenHo uHcmanupaHe (Take
away) UAU om gamama Ha nognucBaHe Ha KoHcmamuBHusi npomokoa 868 Bcuuku ocmananu cayyau.
3.4. B cayual, ye B [o2oBopa He e NOCOYEHO gpy20, CAeg U3MUuyaHe Ha U36paHus cbC 3asiBaeHuemo/o2080p cpok, cbuyusm
aBmomamuyHo ce npogbakaBa 33 HeonpegeneH cpok, gokamo egHa om cmpaHume He yBegomu gpy2ama 3a HamepeHUemo cu ga
npekpamu noA3BaHemo Ha YcAayzama.
3.5. VIVACOM yBegomsBa aboHamume cu 33 usmuyaHemo Ha cpoka Ha uHguBugyaaHume um [lo2oBopu Hal-kbcHo 1 mecey, npegu
moBa.
4. Heo6xogumo mexHuvecko o6opygBane
4.1. M3uckBaHus 3a UHCMaAUpaHe Ha Ycay2ama
33 ga u3non3Ba Ycayeama, Mompe6umensm mpsi6Ba ga ocuzypu nocoyeHume no-goAy uuckBaHus. Om Mompe6umens 3aBucu
u3NbAHeHUemo Ha u3uckBaHusima 3a cpoka Ha UHcManupaHe Ha VIVACOM IPTV ¢ 02neg ocuzypsiBaHemo Ha HagexkgHo dhyHKUuUOHUpaHe
Ha Ycayeama.

+ (Bo6ogeH enekmpuuecku koHmakm u paskaoHumen, Ha pa3cmosiHue no-manko om 1M om msacmomo, kbgemo wie 6bge
UHCMAAUPaHa YcAy2ama;

- TeneBu3uoHeH npuemHuk, kolimo ga uma noHe eguH om cAegHUMe uHmepdedicu HOMI, SCART, RCA uAu YPbPr;

- Tpace 3a npemuHaBaHe Ha kaben om pozemkama 3a meaedoHHaMa u/uAu UHMepHem YcAy2a Ha cmeHama go IPTV npuemHuka
u go meneBu3opa.
4.2. lonbAHumMeAHu u3uckBaHus B cayuaume Ha nakem ,MHcmanupal cam”

+ Hanuuue Ha akmuBHa VIVACOM NET uau VIVACOM FiberNet ycayea;

+ Kozamo u3non3BaHama cBbp3aHocm e ADSL megHa AUHUS, AuHUSMa mpsi6Ba ga 3aBbpwBa ¢ menedoHHa pozemka RJ11 u
cBbp3Baremo ce ocbulecmBsBa kbm mogema 3a VIVACOM NET ycayeama.
4.3. 060pygBaHe (kpaliHo ycmpotcmBo u gonbAHUMeAHU enemeHmU), koemo ce npegocmaBs om VIVACOM

+ KpatHo ycmpolcmBo-npuemHuk 3a IPTV (¢ BkaloueHo gucmaHuuoHHO, 6amepuu, 3axpaHBawy, aganmep, kabeau - RCA u/uau
SCART, Ethernet, HDMI u uHcmpykuyuu 33 UHCMaAupaHe)

- 060pygBaHe 3a VIVACOM Net, ako kbm MomMeHMa HAMa HaAUYHA pabomeua UHMepHem ycAy2a U noA3BaHama uHdpacmpykmypa
e mMegHa AuHus, koemo BkalouBa: KpaiHo ycmpoicmBo -Wi-Fi mogem u enekmpuyecku aganmop, ADSL cnaumep u 2 meaedoHHU
kabena 33 cBbp3BaHe, Ethernet kabea u bpowypa ¢ uHcmpykyuu u CD;

+ KpatHo ycmpotcmBo-Ethernet Switch u enekmpuuecku aganmop, ako ce u3non3Ba onmuyHa cBbp3aHocm U Ha agpeca UMa
pabomeuwa VIVACOM FiberNet ycayea;

+ ipy2u enemeHmMU, cb2AacHo Cneuudukauus Ha VIVACOM IPTV ycayaume U ueHoBa Aucma.

- Bpowypa ¢ uHcmpykuyuu.
3a npegocmaBeromo om VIVACOM o6opygBaHe ce uszomBs u nognucBa KoHcmamuBen npomokoa. 060pygBatemo, npegocmaBeto
om VIVACOM, ocmaBa co6cmBerocm Ha VIVACOM, 33 cpoka Ha gozoBopa. VIVACOM noggbpka koHduzypauusma Ha VIVACOM IPTV
o6opygBaHemo, kamo Ha Mompebumens He ce npegocmaBs gocmbn ga koHduzypupa cam moBa 060pygBaHe.
Mompebumensm uma npaBo ga 336u go 3 gonbAHUMeAHU npuemHuka no Bcsako Bpeme Ha gelicmBue Ha goz08opa 33
npegocmaBsHe Ha VIVACOM IPTV ycayeama, kozamo nonsBa onmuuna cBbp3aHocm u go 1 gonbAHUMeneH npuemHuk, ako noa3Ba
MegHa (Bbp3aHocm u mexHuyeckume napamempu Ha AUHUSIMA ome2oBapsim Ha kpumepuume 33 go6aBsHe Ha IPTV npuemHuk. B
cAy4al ye Mompebumensm ce omkaxke om noa3BaHemo Ha gonbAHUMeAeH npuemHuk, Mompe6umenam moxke ga 33s8u moBa,
kamo BbpHe cbuyus B mazasuH Ha VIVACOM. MpuemHuka cregBa ga ce BbpHe B komnaekm ¢ Bcuuku exemenmu, ¢ koumo e noayyeH.
B cayual ue Mompebumensm He moke ga BbpHe nbAHUS nakem o6opygBaHe, moi gbaku Heycmolka B8 pasmep Ha cmolHocmma
My, Cb2AacHO gelicmBawama ueHoBa Aucma Ha VIVACOM. Caeg omka3 u BpbulaHe Ha gonbAHUMeAeH npuemHuk Mompe6umensm
Hama npaBo ga 337658a noBmopHo gpy2 gonbAHUMeAeH NpuemHUK go U3MUYaHe Ha MUHUMAAHUS cpok Ha non3BaHe Ha ycayeama
no uHguBugyanHus go2060p.
4a. (u3m. B cuna om 01.08.2016 2.) BAusiHUE Ha IPTV ycayeama Bbpxy duckupaHus uHmepHem
IPTV ycay2ama moske ga 33mpygHU gocmbna Ha nompe6umenst go uHmepHem upe3 dukcupaHama mpeka Ha gpyrkecmBomo.
5. 3agbakeHus Ha cmpaHUMe cAeg UHCMAAUPAHe Ha YcAy2ama
5.1. MpomsHa B npegocmaBeHume gaHHU
Mompe6umensm e gabkeH ga uHdopmupa VIVACOM 33 HacmbnuAu npomeHu B8 npegocmaBeHume gaHHU 33 ugeHmudukauus 8
pamkume Ha 3 (mpu) kaneHgapHu gHu om HacmbnBaHe Ha NPOMAHaMa.
5.2. NpegocmaBero om VIVACOM o6opygBaHe
5.2.1. ompe6umensm e gabxkeH ga nasu npegocmaBeromo om VIVACOM o60pygBaHe om mexaHuuHU noBpegu u kpax6u u ga 20
CbXpaHsiBa om MomeHmMa Ha NoAy4aBaHemo My Ha MICMO U NO HAYUH, 2apaHMupawu HagexkgHo npegocmaBsHe Ha Ycayzama. VIVA-
COM He e om2080pHa 33 Wemu, HaHeceHU Ha umyulecmBomo Ha MompebumeAs U/UAU Ha Mpemu AuYa om cbujomo o6opygBaHe.
5.2.2. B cayyai Ha kpark6a uau npu noBpega, npuuuHeHa om Mompe6umens, VIVACOM He npegocmaBs gpyzo0 060pygBate, koemo



ga 3ameHu omkpagHamomo/noBpegeHomo, kamo Mompe6umensm e omzoBoper npeg VIVACOM 33 cmolHOCMMa Ha 332y6eHomo
o6opygBaHe UAU HaHeceHume My noBpegu. B mo3u cAyyal VIVACOM we npegocmaBu HoBo o6opygBaHe cpeuly 3anAauiaHe Ha
cmolHocmma My om Mompebumens. V3katoueHue ca cayuaume, 8 koumo kpak6ama e ycmaHoBeHa ¢ akm om cbomBemHume
6bazapcku Baacmu u VIVACOM e yBegomeHa 3a moBa 8 pamkume Ha 7 (cegem) gHU caeg 20penocoyeHust akm. Mompe6umensm
gbAkU gONbAHUMEAH3 UHCMAA3UUOHHA UeHa 33 UHCMAAUpaHe Ha HoBomo o6opygBaHe.

5.2.3. BbB Bcuuku cayyau Ha 332y6a uAu HaHeceHu Bpegu Ha 06opygBaHemo, cobcmBeHocm Ha VIVACOM, NPUYUHEHU € YMUCHA UAU
HebpexkHocm om cmpaHa Ha Mompe6umens, nocaegHusm ocmaBa omezoBopeH 3a me3u Bpegu.

5.3. HeuznpaBHocmu npu npegocmaBsite Ha Ycayeama

VIVACOM ce 3agbakaBa ga omcmpatsBa 8 pamkume Ha cbwlecmByBauwume mexHuyecku u npousBogcmBeru BbamokHocmu B
pabomHo Bpeme HeuznpaBHocmu, Bb3HukHaAu npu npegocmaBsHe Ha Ycayeama, 33 ga ce noggbpka YcAy2ama ¢ Heo6xogumomo
kauecmBo, B cpok go 10 (gecem) pabomHu gHu om ocuzypsiBaHemo om Mompe6umens Ha gocmbn Ha cneyuaaucm om VIVACOM 3a
ycmaHoBsBaHe Ha HeusnpaBHocmma.

5.4. BpeMeHHO cnupaHe Ha npegocmaBsaHemo Ha Ycay2ama

VIVACOM cu 3ana36Ba npaBomo ga cnupa BpemeHHo npegocmaBsaHemo Ha Ycayzama B caegHume cayyau:

5.4.1. NAaHUpaHU npotuAaKMUYHU peMOHMU UAU Meponpusimusi ¢ YeA onmumMu3upaHe Ha kauecmBeHu napamempu Ha Ycayzama u
aBapuiHu pemoHmu;

5.4.2. NoBpega uau cmyuwieHus B8 mpeckama 3a pasnpocmpaHsBaHe H3 meneBu3UOHHUME Npopamu go omcmpaHaBaHe Ha
noBpegama UAU cMyuleHUemo u/uAu cnupaHe Ha enekmpuueckomo 3axpaHBaHe Ha pe2uoHaAHama UAU HauUoHaAHa eaekmpuyecka
mpe>ka go Bb3cmaHoBsBaHe Ha 3axpaHBaHemo;

5.4.3. npu 3ameHsiHe uAU omcmpaHsiBaHe Ha noBpegu B 06opygBaHemo, npegocmaBero om VIVACOM, om cmpaHa Ha lMompe6umens;
5.4.4. Mpu HacmbnBaHe Ha o6cmosimeAcmBa Ha HENPEOgOAUMA CUAA §O OMNAGaHeMo UM;

5.4.5. Kozamo Mompe6umensim noA3Ba Ycayzama no HauuH, kodmo 3ampygHsBa uAu npeyu Ha HopmaAHama paboma Ha gpyau
nompe6umenau Ha VIVACOM uau um npuyuHsiBa Bpegu;

5.4.6. Ko2amo meneBu3uoHHa Npozpama He e gocmbnHa om mpexkama Ha VIVACOM go ocuzypsiBare Ha makbB gocmbn;

5.4.7. Ko2zamo Mompe6umensm 336aBs naaulaHemo Ha Ycay2ama caeg onpegeneHama kpaliHa gama Ha nAawaHe (nagexka);

5.4.8. Kozamo Mompe6umensm npegocmaBs Ycayzama Ha mpemu AUUA UAU U3BbpLWIU gpy20 HapyuleHue Ha 02paHuUYeHUsima No m.
2.5 om me3u 06wu ycaoBus.

5.4.9. Mo omHoweHue Bb3moxkHocmma 33 339898aHe Ha cbgbprkaHue npe3 nAamdopmama 33 Bugeo no nopbuka, VIVACOM moxke ga
02P3HUYU gonbAHUMeAHOmMO 3358s8aHe Ha makoBa cbgbprkaHue Hag onpegeneH o6em u cmolHocm no cBost npeuerka.
Mompe6umenssm uma npaBo ga noucka BpemeHHo cnupaHe Ha npegocmaBsaHemo Ha ycayeama, kamo 3as8u moBa nucmeno B8
Ma2a3uH Ha VIVACOM uAu ce 06agu Ha menedoHa 3a 06caykBate Ha kaueHmu 123. Mompebumensm moxke ga npekbcBa ycayzama
06wWo go 6 meceua B pamkume Ha egHa 20guHa, 6e3 3HaueHue Ha 60 Ha npekbcBaHusma, kamo npe3 nepuoga Ha npekbcBate ce
npeycmaHoBsBa nogaBaHemo Ha BcakakbB cuzHan, kakmo u ce npekbcBa gocmbna go chxpaHeHa uHdopmauus om nAamdopmama.
Cpokbm Ha gozoBopa ce ygbakaBa cbc cpoka 3a kolimo e 6una cnpsHa ycayeama. Mompe6umensm moke ga npekpamu
npegBapumenHo 3asBeHus cpok Ha npekpamsBaHe no He2080 u3uckBare kamo nocemu Ma2a3uH Ha VIVACOM uAu ce 06agu Ha
menedoHa 3a 06cAykBaHe Ha kaueHmu 123. Mpu Bb3cmaroBaBare Ha Yeayzama ce nogHoBsaBam Bcuuku gonbAHUMEAHU yeAyau,
33 koumo Mompe6umens ce e aboHUpaA no cunama Ha ckatoueHus gozo8op uau BnocaegecmBue npe3 uHmepakmuBHomo melo.

6. CucmeMma 3a omyumaHe Ha cmemkume Ha Ycayzama VIVACOM IPTV

6.1. HauaAHa gama 33 omyumaHe Ha cmemku

6.1.1. Mpu urXkeHepHa UHCMaAAUUS, omyuMaHemo Ha cmemku ule 3anoyHe om gamama Ha akmuBupaHe u npegocmaBsHe Ha
ycayeama ¢ nognucBaHe Ha KoHcmamuBHus npomokoa, koemo npegnoaa2a, ye Mompebumeasim npuema, Ye Ycayeama e
akmuBupaHa, 060pygBaremo e npegocmaBero u Ycayeama pabomu npaBuaHo.

6.1.2. Mpu u360p Ha onuus ,MHcMaAupal cam” omyumaHemo Ha cmemku Wie 33noyHe om gamama Ha BausaHe B cuna Ha o20Bopa
33 Ycayeama.

OmyumaHemo Ha cmemku 33 gONbAHUMEAHU YCAyeU, 33s18eHu no-kbcHo B ma2a3uH Ha VIVACOM, no menedoH UAU npe3
uHmepakmuBHomo menlo, 3anouBa om gamama Ha akmuBupaHe Ha ycAyeume UAU om geHst H3a nopbyBaHemo um npe3
uHmepakmuBHomo meHto.

6.2. (u3Mm., B cuna om 01.02.2013 2.) LieHume, koumno Mompe6umensim gbAXu ca:

6.2.1. IHCM3A3UUOHHA UeHa Npu u360p Ha UHXkeHepHa UHCMAAauus;

6.2.2. EgHokpamHa ueHa 33 BkalouBaHe Ha Ycayeama;

6.2.3. MeceueH aboHameHM 3a U3NoA3BaHe Ha Ycayzama;

6.2.4. MeceyHa UeHa 33 u3noA3BaHe Ha GONBbAHUMEAHU YCAy2U Kamo Hanpumep gonbAHUMEAHU NPUEMHUUU, GONbAHUMEAHU
nakemu ¢ TB kananu;

6.2.5. C(molUHOCMMa Ha gonbAHUMEAHO 3asiBeHomo cbgbprkaHue upe3 ycayeume ,Bugeo no nopbuka” u ,Pay per view” (Maamu, 33
ga 2negaw).

VIVACOM ny6aukyBa akmyanHa uHbopMauus 33 ueHu Ha npegaazaHume ycayeu, Bcuuku geticmBawu mapudHu naaHoBe, makcu
33 noggpwrkka, yeHoBu Aucmu Ha npegocmaBsHo o6opygBaHe, HauUHU Ha NAawaHe (pa3auku B pasxogume, npousmuyawu om
Pa3AUYHUME HAYUHU Ha nAawiaHe - ako uma makuBa pa3auku) Ha oduuuanHama cu ye6-cmpaHuya: www.vivacom.bg

6.3. (u3m., B cuna om 01.02.2013 2.) MHCMaAAUUOHHA UeHa u EgHokpamHa ueHa 3a BkatouBaHe Ha Ycayeama

Kozamo e gbAkuMa UHCManayUoHHa UeHa, ms Wwe 6bge 3anAameHa ¢ nbpBama meceuHa cmemka, omyemeHa cAeg Ha4aAHama
gama 3a omyumaHe Ha cmemkume, nocoyeHa no-zope.

Kozamo e gbakuma egHokpamHa yeHa 3a BkalouBaHe Ha Ycayzama, ms ce HaducasiBa npu 33BsBaHe Ha ycayzama. Mpu Aunca Ha
mexHuyecka Bb3mokHocm 33 npegocmaBsHe Ha ycay2ama VIVACOM IPTV, akmuBayuoHHama ueHa ce Bb3cmaHoBsBa Ha kauenma.
6.4. LleHa 33 o60pygBate



Mompe6umensm 33nAauia ueHa 3a npegocmaBeromo om VIVACOM o6opygBare npu ckatouBare Ha 6e3cpoueH goz080p, cbanacHo
Cneuudukayus u yeHoBa Aucma Ha Ycayzama.

6.5. MeceyeH aboHameHm

6.5.1. MbpBa meceuHa cmemka

MbpBama meceuHa cmemka 33 npegocmaBera VIVACOM IPTV Ycayea e gbakuma npe3 omuemHus nepuog, cregBauy mo3u, npe3
kotimo e akmuBupaHa Ycay2ama.

C nAawaHemo Ha nbpBama cu meceuHa cmemka 3a VIVACOM IPTV Ycay2a Nompebumeasam 3anAaula:

* UHCMAA3UUOHHA UeHa U ueHama no m. 6.4 (ako uma makaBa cbanacHo 3anBkama/foz080pa);

* yacmma om MeceyHus aboHameHm 3a npegocmaBeHama YcAyea 33 gHume om gamama Ha 3ano4BaHe HAa omMyuMaHe Ha
cvemkume go kpas Ha omyemHust nepuog, npe3 kolimo ce akmuBupa Ycayzama;

* NbAeH aboHaMeHM 33 omuemHus nepuog caeqg akmuBupaHe Ha Ycay2ama, MeceuHa ueHa 3a u3noA3BaHu om Mompe6umens
gONbAHUMEAHU YCAY2U U UeHama Ha gonbAHUMeAHO 33s18eHo cbgbpikaHue upe3 ycayeume ,Bugeo no nopbuka” u ,Pay per view”
(NAamu, 33 ga 2aegauw).

6.5.2. Bmopa meceyHa cmemka

Bmopama u cregBaujume meceunu cvemku we BkalouBam nbaeH mMeceyeH aboHameHM 33 YcAy2ama, UeHa 33 gONbAHUMEAHU
YCAY2U U UeHama Ha gonbAHUMEAHO 3asiBeHu cbgbprkaHue u yeayeu (ako uma makuBa).

6.5.3. MpegocmaBeHume ycAy2u ce omyumam Ha cAegHume omyemHu nepuogu B 3aBucumocm om gamama no m.6.1:

6.5.3.1. om 1-B0 yucno Ha kaneHgapHUs Mecey, go NocAegHo YucAo BkalouumenHo Ha cbwus kaneHgapeH meceu;

6.5.3.2. om 8-Mo YucAo Ha kaneHgapHus mecey go 7-Mo yucao BkatouumenHo Ha cregBaujus kaneHgapeH meceu;

6.5.3.3. om 15-mMo 4ucA0 Ha kaneHgapHust mecey, go 14-mo vucao BkatouumenHo Ha cregBaujus kaneHgapeH meceu;

6.5.3.4. om 22-po 4ucAo Ha kaneHgapHus mecey, go 21-po yucao BkalouumenHo Ha cregBawus kaneHgapeH meceu,.

6.6. [AaulaHe Ha Ycayeama

6.6.1. Mompebumensm e gabxkeH ga 3anaamu Bcuuku gbakumu cymu B onpegeneHume 8 usgageHama om VIVACOM cmemka
cpokoBe. Ako He e nocoueHo gpy20 cpokbm 33 NA3WaHe e 18 kaneHgapHU gHU caeg kpasi HA omuemHUs nepuog.

6.6.2. MAaulaHemMo Ha 33agbAkeHusMa Ha Mompe6umens, NocodeHu myk, we ce cyuma 3a u3BbpueHo Ha gamama Ha noAyyaBate
Ha NbAHAMa cyma, nocoyeHa B cmemkama Ha Mompebumens, 8 kacume Ha VIVACOM uau creg 33BepsiBatemo ¢ masu cyma Ha
6atkoBama cmemka Ha VIVACOM. YacmuyHU NA3WAHUS HAMA ga Ce CYUMAmM 33 U3NbAHeHUe Ha 3agbAkeHusima Ha Mompe6umens.
6.6.3. VIVACOM we u3gage cmemka Ha Mompebumens 33 usuckyemomo naawgaHe B cpokoBeme no m.6.5.3 Bceku meceu.
HenoayuaBaHemo Ha cmemkama He ocBo6okgaBa Mompebumens om 3agbakeHuemo ga 3anAamu gbakumume cymu. VIVACOM
Moxke ga onpegeAs U gpyau nepuogu u cpokoBe Ha omyumaHe u 3anAaulaHe Ha Ycayaume, 3a koemo npegBapumento yBegomsBa
nompe6umeaume. Mpu yBegomsaBaHemo VIVACOM cbo6pazsnBa Bb3mokHocmma 33 3ana3BaHe Ha 18-gHeBHama npogbakumenHocm
Ha cpoka 33 NAawaHe.

6.7. HennaulaHe

B cayual, ye Mompebumensim He e NAAMUA 3a YcAy2ama cAeg onpegeneHama 3a NAawaHe kpaliHa gama, VIVACOM we cnpe ga
npegocmaBs Ycayeama Ha Mompebumens, 6e3 ga 20 yBegomaBa uspuyHo 3a moBa. Mpu He3anAawaHe Ha gbakumume cymu B8
onpegeneHume 33 moBa cpokoBe, Mompebumensm gbaku AuxBa 33 336aBa B pasmep Ha 1/365-ma yacm om 9 npoueHMa
om pa3mepa Ha HenaameHume B cpok 3agbakeHus, 33 Bceku equH geH 3akbcHeHue caeg cpoka 33 NAaulaHe, go gamama Ha
okoHuamenHomo naaulaHe. AuxBume npu 336aBeHo naaujaHe Ha 3agbAkeHUSMa 3a NAAWaHe Ha ycayeume ce BkalouBam B
u3gageHume nbpBuyHU cuemoBogHu gokymeHmMU Ha omgeneH peg Npegu CymMama 33 NA3UW3He.

6.8. [lpoMAHA HA ueHuUme

LleHume Ha Bcuuku nakemu Ha VIVACOM IPTV ycayzama u gonbAHUME ycayu kbm Hesi, nocodeHu B8 Cneyudukauus Ha VIVACOM IPTV
ycAy2ume U yeHoBa Aucma, HepazgeAHa Yacm om Hacmosiuume 06wiu ycaoBus u ny6aukyBaHa Ha Ye6 cmpaHuyama Ha VIVACOM.
LleHume mo2am ga 6bgam NPOMeHsIHU egHOCMpaHHO om VIVACOM npu caegHume ycaoBus:

6.8.1. VIVACOM uye yBegomaBa Mompe6umens kamo ny6aukyBa npomsiHama Ha ueHume Ha Ye6 cmpaHuyama cu 8 cpok om 30 gHu
npegu BAu3aHemo um 8 cuna, kamo:

6.811. B mo3u cAyyali Mompebumensm uma npaBo ga usnpamu nucmeHo npegu3Becmue 3a npekpamsBaHe noA3BaHemo Ha
Ycayeama npegu HoBume ueHu ga Basn3am B cuag;

6.8.1.2. Ako B 20penocoyerus cpok Mompebumensm He uanpamu npegusBecmue go VIVACOM, Ye He e Cb2AaceH ¢ NPOMSHAMA Ha
UeHume, Masu npomsHa aBmomamuuHo Bau3a B cuna caeg usmuuaHemo Ha cpoka nocoyeH B m.6.8.1.

6.9. HauuH Ha NAaWaHe

HayuHume 33 33NAaWlaHe Ha UeHama 3a ycAy2ama ca ny6AukyBaHu Ha Ye6 cmpaHuuama Ha VIVACOM u ce npegocmaBam ¢ Beska
U3gageHa meceyHa cmemka.

7. NpomsHa Ha noA3BaHama Ycayza VIVACOM IPTV

71. MuzpupaHe om eguH Bug Ycayea kbm gpyz

0cBeH ko2amo uHguBugyanHus gozoBop npegBukga pazauueH peg, nompe6umenu, koumo >kerasim ga muzpupam om eguH VI-
VACOM IPTV nakem kbm gpye, mo2am ga 20 HanpaBam camo Beghwbrk B8 pamkume Ha eguH omuemeH nepuog, kamo VIVACOM ce
(b2AacBa ga npegocmaBu usbpaHama om Mompebumens HoB Bug Ycayea, B cayyaume kozamo moBa e Bwv3amoxkHo, kakmo u
kozamo AuncBam ozpaHuyeHus no geticmBauy goeoBop 33 noA3BaHe Ha Ycayeama.

Mpu muzpupaHe om eguH kbm gpye Bug Ycayea, cnopeg cayuas u cbaaacHo gelicmBaujama yeHoBa Aucma, Ha Mompebumens moxke
ga 6bga nouckaHa gonbAHUMeAHa egHokpamHa yeHa, cnopeg Cneuudukayus Ha VIVACOM IPTV ycayzume u ueHoBa Aucma.

7.2. MpemecmBaHe Ha agpeca, Ha kolimo ce noA3Ba Ycayeama

B caywaume, kozamo Mompe6umensm kenae ga npemecmu noA3BaHemo Ha Ycayzama Ha HoB agpec, moBa e gonycmumo camo Cbe
cb2nacue Ha VIVACOM u npu Haauyue Ha mexHuyecka Bb3amoxkHocm 3a npegocmaBsHe Ha yeayzama Ha HoBusi agpec, kamo ce gbaku
gONbAHUMEAH3 UeHa 33 UHCMAAUpaHe.



Bb3mM0oXkHO e HaAuuUue Ha 02paHuYeHa mexHuYecka Bb3modkHocm, npu koemo Hskou BugoBe gonbAHUMEAHU ycay2u UAU cbgbpkaHue,
koumo ¢a 6uau noA3BaHu go MomeHmMa Ha npemecmBaHemo ga He ca gocmbNHU Ha HoBust agpec. B makbB cayyali Mompebumensm
moxke ga 3as18u gpy2 nakem uau ga npekpamu ycayzama.

B cayyaume, kozamo Mompe6umensm >kenae ga npekpamu noa3BaHemo Ha Ycayeama nopagu NpomsiHA Ha agpeca cu, mol e
gabkeH ga 3anaamu Bcuuku 3agbakeHus, Bkalouumenro Heycmotku 8168 Bpb3ka ¢ egHocmpanHo npegcpouHo npekpamsiBaHe Ha
[lo2080pa Ha Mompe6umens ¢ VIVACOM.

7.3. MpomsHa Ha cpoka Ha [lo2080pa

Mompe6umensm moxke ga npomeHu cpoka Ha [lo208opa cu ¢ VIVACOM cAeg uamuuaHe Ha onpegeneHusi nbpBoHauaneH cpok B8
Nlo2080pa, ocBeH ako npomsHama e 3a no-gbAbz cpok, 33 koemo Mompe6umensm nognucBa HoBo 3asBaeHue/flo2080p uAu
gONbAHUMEAHO cnopa3ymeHue 33 NoA3BaHe Ha Ycayzama VIVACOM IPTV 3a cbomBemHus no-gbAb2 cpok.

8. NpekpamsBaxe Ha npegocmaBsiHemo Ha Ycayama

8.1. Npegu3Becmue 3a npekpamsBaHe Ha npegocmaBaHemo Ha Ycayeama

NMompe6umensm moxke ga ucka npekpamsBaHe Ha npegocmaBsaHemo Ha Ycayeama, 6e3 ga o6ocHoBaBa npuuuHume 3a moBa, kamo
3358u B o6ekm Ha VIVACOM ¢ nucmeHo u3Becmue, noHe eguH mecey, npegBapumenHo, >keanaHuemo cu 3a npekpamsBare u BbpHe
8 nocoueHus egHomeceueH cpok npegocmaBeHomo o6opygBaHe (nbaeH komnaekm). VIVACOM npekpamsiBa npegocmaBsHemo
Ha YcAyeama cAeg uamudaHe Ha cpoka Ha 20penocouyeHomMo nucMeHo npegusBecmue. B cayyad, ye Mompe6umensim He BbpHe
npegocmaBeHomo 3a cpoka Ha [ozo0Bopa o6opygBare, gbaku Heycmolka B pasmep Ha cmolHOCMMA Ha CbomBemHoMO
o6opygBaHe cbaAacHo ueHoBama Aucma Ha VIVACOM.

B cayya, ue NMompebumensm npekpamu [lo2080pa, npegu usmuyaHemo Ha nbpBoHauanHo ye0BopeHus mexkgy cmpaHume cpok
unu cpoka, 3a koiimo e npogbaken [jozoBopbm (npu ycaoBusima npegBugenu 8 unguBugyanHus Aozo0Bop U/uAu Ha m.3.4 om
06wume ycaoBus), Mompebumensm 3anAawa Ha VIVACOM cymama, onpegeAeHa no pega Ha m.8.4.

8.2. BpbujaHe Ha o6opygBaHemo

Mompe6umensm e gabskeH ga BbpHe 060pygBaHemo Ha Auue, omopu3upaHo om VIVACOM ga 20 npueme. [iBeme cmpaHu nognucBam
koHcmamuBen npomokon, ygocmoBepsBauwy cbcmosHuemo Ha npegocmaBeHomo 060pygBate kbm momeHma Ha nognucBaHemo
My.

8.3. 0m2oBopHoCm 33 HeuanbAHeHUe

8.31. 3a Bcuuku cAyyau Ha HeusnbAHeHue Ha 3agbAakeHusma cu no O6ulume ycaoBusi cmpaHume Hocam omeoBopHocm B
cbomBemcmBue ¢ paznopegbume Ha gelicmBawomo 6ba2apcko 3akoHogameacmBo.

8.3.2. VIVACOM He om20Baps npeg Mompe6umens 3a:

a. A\uNca Ha ymeHUs om cmpaHa Ha Mompe6bumens ga usnonsBa Ycayzama;

6. MpemeHuuuU om mpemu AuUa cpeuly Mompe6umenst npu U no noBog noA3BaHe Ha Ycayeama;

8. Bpegu, npuyuHeHuU om Aowo UAu HenpaBuAaHo noggbprkaHe uAu ekcnaoamauust om cmpaHa Ha Mompebumens Ha 060pygBaHemo,
npegocmaBeHo my om VIVACOM;

2. NoBpegu no mpeckama 3a npeHoc Ha meneBusuoHHUMe u paguo-npozpamu, koumo npaBsm mexHuvecku HeBb3moxkHo
npegocmaBsHemo Ha Ycayeama, kakmo u 33 Bcuuku gpyau cayyau npu koumo npekbcBanemo Ha usabuBaHemo Ha npozpama ce
gbaku Ha o6cmosimencmBa u3BbH mpeckama u koHmpoaa Ha VIVACOM;

g. VIVACOM He omzoBaps 3a Bpegu, npuduHeHU Ha mpemu Auua npu u3noA3BaHe Ha Ycayeama om Mompebumenume, kakmo u
u3non3BaHemo Ha Ycayzama 3a HesakoHHU ueau no kakbBmo u ga e HauuH uAu u3BbpwBaHemo Ha HesakoHHU gelicmBus upe3
Ycayeama. VIVACOM He Hocu omeoBopHocm 33 CbgbpikaHuemo Ha meneBu3uoHHUMe Npo2pamu, NPEeHacsHU upe3 YcAyeama,
MyAMumeguiiHomo cbgbpkaHue npegocmaBsHo upe3 naamdopmama 33 Bugeo no nopbuka U cbgbprkaHuemo om UHMepHem
CMpaHUYume, goCMbNHU Ype3 NPUAcKeHUsIMa om Ycay2ama.

8.3.3. Mpu BpemeHHo cnupaHe Ha YcAyeama nopagu aBapulHu pemoHmu Ha mpekama, npogbakuau noBeue om cpoka 33
omcmpaHsBae no m. 5.3, 33 koemo VIVACOM e u3usino omz208opHo, MeceuHusim aboHameHm, gbakum om Mompe6umens 33
non3BaHe Ha Ycayeama, ce HaMaABa ¢ NPONOPUUOHAAHAMA Yacm om aboHameHmMa, ckomBemcmBaula Ha gHume, npe3 koumo He
e npegocmaBsHa Ycayeama. B me3u cAyyau eqguH mecey ce ciuma 3a 30 (mpugecem) kaneHgapHU gHU.

8.3.4. Knayzama Ha m. 8.3.3 e npunokuma, camo ako Mompe6umensim e yBegomun VIVACOM, uye He e 6un B cbcmosiHue ga nonsBa
YcAy2ama U €3 HaAuue ocHoBaHusma no m. 8.3.3.

8.4. (u3m., B cuna om 13.01.2015 2.) Om20BopHocm Ha Mompe6bumens

Ako [lo2080pbm 3a Ycayeama VIVACOM IPTV 6bge npekpamer no uHuyuamuBa uau no BuHa Ha Mompe6umenst npegu usmuyaHemo
Ha u36paHus ¢ lo2o08opa cpok, Mompebumenam gbaxku Ha VIVACOM Heycmotika B pasmep Ha MeceuHume aboHameHmU 33 ueHoBume
nakemu Ha cpouyeH aboHameHm, 3a koumo [lo2080pbm ce npekpamsBa, no mexHusi cmaHgapmeH pa3mep, 6e3 omcmbnka, go
uamuyaHe Ha cbomBemHus cpok. 3agbakeHusima Ha cmpaHume 816 Bpb3ka cbC cnopaszymeHus 33 AU3UH2 UAU Npogak6a Ha
usnaaware cmoku, ckatoueHu kbm [lo2oBopa, ce 3ana3Bam u npogbakaBam cBoemo gelicmBue go NbAHOMO UM U3NbAHEHUE
mexkgy cmpatume. B 3aBucumocm om gamama Ha npekpamsiBaHe, kozamo Mompe6umensm e du3uyecko Auye, MakcumanHusm
pa3mep Ha Heycmoikama 33 npegcpouHo npekpamsBate no masu kaay3a He moke ga HagBuwaBa:

3) wecmkpamHus pasmep Ha meceyHume aboHameHmMU 33 ueHoBume nakemu Ha cpoyeH aboHameHM NO MeXHUsi CMaHgapmeH
pa3mep 6e3 omcmbnka - ako npekpamsiBatemo e HacmbNuAo go 30 anpua 2015 2. BkaloyumenHo;

6) mpukpamHus pa3mep Ha MeceyHume aGoHameHMU 33 ueHoBume nakemu Ha cpoyeH aboHameHM NO MexHUsi CMaHgapmeH
pa3mep 6e3 omcmbnka - ako npekpamsBaHemo e HaCMbBNUAO HA UAU cAeg T Mali 2015 2. B ma3u xunome3sa, B gonbAHeHUe Ha
Heycmoukama 33 npegcpouHo npekpamsaBate Mompe6umensm gbAXku Ha Vivacom u Bb3cmaHoBsaBaHe Ha yacm om cmolHocMmMa
Ha omcmbnkume om a6oHameHMHUMe NAaHoBe U om nasapHume UeHu Ha ycmpoidcmBama (3akyneHu uau npegocmaBeHu Ha
AU3UHR), cbomBemcmBawa Ha ocmaBawus cpok Ha gozoBopa.

8.5. 3knaloueHus

Mompebumensm Hama ga gbAXku Ha VIVACOM 33anAaulaHe Ha ocmaBawume meceyHu BHocku go usmuyaHemo Ha MUHUMaAHUS cpok



Ha [l02080pa (12 uAu 24 meceya) B cayyaume no m.8.6.1, 8.6.2, 8.6.3, 8.6.4, 8.6.8 u 8.6.9.

8.6. NpekpamsBaHe Ha YcAy2ama npegu usmuyaHe Ha U36paHus cbe 3asBaeHuemo/102080p cpok Ha noa3Baxe

MpekpamsBaHe Ha Ycayzama npegu usmuyaHe Ha u36paHus cbe 3asBaeHuemo/jo2oBop cpok Ha noA3BaHe wle ce paspewu camo
Npu cAegHume obcmosimencmBa:

8.6.1. Mpu B33umHo cb2nacue Ha gBeme cmpaHu;

8.6.2. Mpu HacmbNBaHe Ha o6cmosimeAcmBa oM HeNPeogoAUMa CUA3 Cb2AACHO YAeH 306 om Tbp20Bckus 3akoH, koumo mpalHo
npensmcmBam npegocmabsHe Ha Ycayeama;

8.6.3. B pe3yamam Ha gelicmBusi uau akmoBe Ha komnemermHu gbprkaBHu op2aHu, koumo Bogam go o2pauyaBare Bb3moxkHocmma
33 npegocmaBsHe Ha Ycayzama, om Bcaka om cmpaHume ¢ nucmeHo yBegomaeHue;

8.6.4. Tpu cmbpm UAU NocmaBsHe nog 3anpeweHue Ha NMompebumens;

8.6.5. AukBugauus unu 065858aHe B HecbcmosimeAHocm Ha egHa om cmpaHume no Jlo20Bopa, cuumaHo om gamama Ha BAusaHe
8 cuna Ha cbomBemHomo peweHue;

8.6.6. EgHocmpaHHo, 6e3 npegusBecmue om cmpaHa Ha VIVACOM, npu 336aBsHe Ha nAawaHe om cmpaHa Ha Mompe6umens ¢
noBeye om 10 (gecem) gHu om onpegeneHus cpok 33 naaulaHe;

8.6.7. EgHocmpaHHo, 6e3 npegu3Becmue om cmpaHa Ha VIVACOM, B cayual, ye Mompe6umens He e 0MCMpaHUA HapyuleHuemo Ha
Hakoe om 3agbAkeHUsMa cu;

8.6.8. EgHOCMPpaHHO, oM cmpaHa Ha VIVACOM, npu Aunca Ha mexHuyecka Bb3mokHocm 33 npegocmaBsHe Ha Ycay2ama. VIVACOM
wie yBegomu Mompe6umens 3a npekpamsBare Ha [1o2080pa kamo nocoyu npuyuHama 33 Aunca Ha mexHudecka Bb3moxkHocm;
8.6.9. EgHOCMpaHHO om cmpaHa Ha Mompebumens, B cayyall Ha cuCMeMHO Heu3nbAHeHUe Ha 33agbAkeHuemo Ha VIVACOM ga
omcmpaHsBa HeusnpaBHocmu npu npegocmaBsHe Ha Ycayeama B cpoka no m. 5.3. CucmemHo Heu3nbAHeHUe e Haauue, kozamo
HeusnbAHeHUemo e gonycHamo noBeye om mpu nbmu no Bpeme Ha gozoBopeHus cpok Ha noA3BaHe Ha Ycayzama.

8.610. B cayyal, ye npegocmaBeHomo o6opygBaHe e 6uno omkpagHamo u uma akm Ha komnemenmHume Baacmu, u
Mompe6umensm He >kenae ga npogbAXku noa3BaHemo Ha Ycayeama, B kolimo cayual cbomBemHume kaay3u om Hacmosiwume
06Wu ycnoBus ca npurokumu;

9. 06wu nonokeHus

911. 33 Bcuuku HeypegeHu B 06wume ycaoBus 3a npegocmaBsiHe Ha Yeayzama VIVACOM IPTV Bbnpocu ce npuaazam pasnopeg6ume
Ha gelicmBawomo 6ba2apcko 3akoHogamencmBo.

9.2. Bcuuku cnopoBe, Bb3HukHanu B8 Bpb3ka ¢ gelicmBumeaHocmma, usnbAHeHuemo, mbakyBaHemo uau npekpamsBanemo
Ha HaCMOSWOMO cnopa3symeHue, We 6bgam pewaBaHu om cmpaHume B go6poHamepeH MoH 4pe3 npe20Bopu, koHcyamayuu u
B833aumMHOU320gHU CNOPa3ymMeHUs, @ NPU HENOCMU23HE Ha Ch2Aacue - UAU om Ap6umpakHusi cbg 33 mbp2oBcku u nompe6umencku
cnopoBe kbm CgpyrkeHue ,ApbumpakeH cbg 33 mbpoBcku u nompebumencku cnopoBe”, 2p.Codusi npu ycaoBusima Ha Hez0Bust
NMpaBuaHuk, uau om cbomBemHus gbp>kaBeH cbg npu ycaoBusima Ha MK, no u36op Ha uwleua (cmpaHama, nouckana pewaBaHe
Ha cnopa). B cAyyal, ye uweubm nogage uckoBama cu Mmon6a npeg ApbumparkeH cbg 33 mbpzoBcku u nompebumencku cnopoBe
kbm CgpyrkeHue ,ApbumpakeH cbg 33 mbpeoBcku u nompe6umencku cnopoBe”, 2p.Codusi, cmpaHume ce cbanaciBam cnopbm
ga Ce pewu egHOAUYHO om apbumbp om cnucbka Ha ap6umpume, kamo ap6umbpbm We ce onpegeAu om Mpegcegamenst Ha
apbumpakHus Cbg.

9.2a. (u3m. B cuna om 01.08.2016 2.) leiHocmma Ha BTK EA/] nonaga 8 o6xBama Ha geliHocm Ha CekmopHama nomupumenHa
komucus 3a pasanexkgaHe Ha cnopoBe B o6racmma Ha enekmpoHHUMe cbobuleHus - agpec: 2p. Cocdus 1000, nA. CraBelikoB Ne 4A,
uHMepHem cmpaHuya www.kzp.bg, e-mail: adr.els@kzp.bg. Ako cnop, omneceH kbm BTK EA/l, He e pa3peweH, nompebumensim
moxke ga nombpcu cbgelicmBue om nomupumeAHama komucusi. Ko2amo cnopbm ce omHacs go go208opu 3a oHA3UH npogakéu
UAU yCAyRU, cbgelicmBue 3a pewaBanemo my moke ga ce noayyu om EaekmpoHHama naamdopma 33 OHAAUH pewaBaHe Ha
nompe6umencku cnopoBe: http://ec.europa.eu/odr. BTK EA/l He ce aHeaxkupa ga noa3Ba nocoueHumMe op2aHu.

9.3. TbakyBanemo Ha jozoBopa mexkgy cmpaHume we ce u3BbpwBa npu caegHUS peg Ha NpegnoyumaHue: 3asBaeHuemo/10208op
33 noA3BaHe Ha Ycayzama VIVACOM IPTV, koHcmamuBen npomokoa 3a npegocmaBsHe Ha mexHuyecko o6opygBaHe u uHcmaAupaHe
Ha Ycayzama, 3aa8ku 33 npegocmaBsHe Ha gonbAHUMEAHU Ycayau kbm Yeayzama VIVACOM IPTV (ako uma makuBa), 06wiu yeaoBus 33
npegocmaBsiHe Ha Ycayeama VIVACOM IPTV, kamo npu Hsikoako gokymerma om eguH u cbuy Bug, npegumcmBo we umam kaaysume
om gokymeHmume ¢ no-kbcHa gama.

9.4. 1o CMUCLA3 Ha Hacmoswume 06wy ycaoBus 33 nucmeHo npegu3Becmue/ yBegomsaBaHe wie ce cyuma NUCMO ¢ 06pamMHa
pa3nucka uau dakc.

9.5. B cayual, ue Hakos om kaayaume Ha Hacmoswume 06wju ycaoBus ce okake HegelicmBumenHa, moBa Hsama ga okaxke
Bb3gelicmBue Bbpxy BaaugHocmma Ha Bcuuku ocmaHanu.

9.6. Mo omHoweHue Ha Bwbnpocu cBbp3aHu ¢ dukcupaHu 2nacoBu ycayeu, VIVACOM Net u Fiber net ycayeu, npegocmaBsHu no
Cbo6UjUMeAHama AUHUS NoA3BaHa 33 Ycayeama VIVACOM IPTV ce npuaazam cbomBemHo, geticmBawume o6uju ycaoBus Ha VIVA-
COM 33 Bcsika om nocoyeHUMe yeAyau.

BesikakBu Bbnpocu om cmpaHa Ha Mompe6umensi omHocHO npegocmaBsHemo Ha ycAy2ama, ueHu u ycaoBusima Ha naawaHe,
mapudHuU naaHoBe, mexHuyecku npobaemu, NpomsH3a Ha agpeca 33 npegocmaBsHe Ha ycayeama, npekpamsiBaHe Ha
npaBoomHoweHusmMa, noggpbkka u gp. mozam ga ce omnpaBsam Ha meaedoHa 33 06caykBare Ha kaueHmu (123) geHoHoulHo, 7
(cegem) gHu B cegmuyama, kakmo u Bb8 Bceku mbp20Bcku ueHMbP Ha VIVACOM.

EneHa AceHoBa
[upekmop “06caykBate Ha kaueHmu”



