NMPUNOXEHUE N21

MpoMouuoHanHa odeprta 3a AOMALUHU KJIMEHTH
3a nepuoaga ot 01.10.2016 r. go 01.01.2017 r.

1. OPrAHU3ATOP HA NPOMOLUMUATA

OpraHusaTtop Ha npomouusaTa e “bbnarapcka TenekoMyHuMkaunmoHHa komnanma” EAL (BTK,
C TbproBcko HammeHoBaHme VIVACOM) cbC cepanuwe M agpec Ha ynpasjieHue: rp.
Coduma 1784, 6yn. "Uapurpaacko woce” N? 115 U, BnmcaHo B AreHums no BANMCBaHMsATa C
EVK 831642181.

2. NMPOAB/DKUTENTHOCT HA NPOMOLIUATA

MpomoumsaTa Baxu 3a nepuoga ot 01.10.2016 r. no 01.01.2017 r.

3. TEPUTOPUAJIEH OBXBAT HA MPOMOLIUATA
MpoMouMaTa ce NpoBexJa Ha TepUTOpUATa Ha LsnaTa cTpaHa.

AboHaMeHTHU nnaHose VIVACOM Super Fix, MuHumym, VIVACOM Mega Fix, VIVACOM Uni
Fix n VIVACOM Easy Fix morat ga 6baaT 3asBsiBaHM BbB BCUYKM TenedOHU3MpaHu
HaceneHwu mecTa.

4. CbLHOCT HA MPOMOLIUATA

Bcmukn pgomawHu aboHaTM, KOMUTO CKAYaT HOB WAM npenoanuuaTt CbluecTByBall
AOroBop, A0 4YMETO M3TM4YaHe ocTaBaT He moedye OT 3 Meceua (cbriacHo T. 5), 3a HoB
Cpok 12/24 Mmeceua Ha aboHameHTeH nnaH VIVACOM Super Fix, MuHumym, VIVACOM
Mega Fix, VIVACOM Uni Fix n VIVACOM Easy Fix morat ga ce Bb3nos3saT oT 50%
oTcTbNka Ha +BG300 3a uenus nepuop Ha gorosopa, nosydaBamkm 300 AOMBAHUTENHU
BK/IIOYEHN MWUHYTM Ha Mecel 3a pasroBOpuM KbM HaUMOHaNHW GUKCUMpaHU U MOBUAHMK
Mpexu.

BktoueHUTE MUHYTU B OCHOBHMSI abOHaMEHTEH MNJlaH ce M3pa3xoaBaT C NPUOPUTET nNpeamn
BKJIOYEHUTE MPOMOLIMOHANTHU MUHYTW.

MNpy NnoaAnncBaHe Ha AOMbLAHUTENIHO CNOPa3yMeHUE 3a NMpoAb/KaBaHe Cpoka Ha Aoroesopa
3a (uKcuMpaHa rnacoBa ycnyra, CcrnopasyMeHMeTo BfvM3a B Cuia OT AJaTata  Ha
NnoANUCBaHETO My, NPWU yCNOBUATa NO NpoMoUMATa.

4.1. O6wu npaBuna:

e B npomoumaTa MoraTt ga ydacTtBaT BCUUYKWM HOBWU U CblUECTBYBalLM AOMALUHMU
aboHaTtn Ha VIVACOM, oTroBapsim Ha n3MckBaHusaTa no 1. 5.

e 3amMecTBaHe Ha CTpaHa no Aorosopa 3a dMKCMpaHa rnacoBa ycnyra ce gonycka
CaMo rpu 3ana3BaHe Ha yC/NoBUATa Ha AOrosopa.

e [Jlonycka ce npoMsiHa Ha agpeca 3a npepocTaBsHe Ha duKcMpaHaTa rjiacosa
ycnyra, camMO nNpu Haanmume Ha TexXHU4Yecka Bb3MOXHOCT M 3arna3BaHe
yCcnoBudaTa Ha Aorosopa.

e [lpoMoumsiTa He ce npegnara Ha aboHaTw, ymMuTo TenedOHHWM MOCTOBE Ca
BPEMEHHO U3KJ/TIOYEHM KbM MOMEHTAa Ha NojaBaHe Ha 3asB/IEHUETO.

e He ce pgonycka BpeMeHHO M3KJlOYBaHe Ha TenedoHHMSA MOCT B nepuoaa Ha
AelCTBMe Ha AOroBopa, CK/OYEH NMpU yC/IoBMSATA Ha HacToslwaTa npoMoums.

e [lpoMoumnsaTa He ce npepgnara Ha aboHaTn, 4MMTO TenedOHHM MNOCTOBE Ca
CNpeHn nopaau HemsnnateHn 3agbkeHns koM VIVACOM.



5. YYACTUE B MPOMOLIMATA (KOW MOXXE A YYACTBA)

e [lpaBO Ha y4yacTme mMMaT BCMYKM HOBM M CbLieCTByBalWlM AOMawHM aboHaTn Ha
VIVACOM, 4yninTn poroeBop mM3Tuv4da cnep He noeede OT 3 Meceua, KOMTO CKaw4aTt
[0roBop 3a cpok oT 12/24 meceua.

e B npomouusaATa He MoraT pga ydacteat aboHatm Ha ISDN noctoBe u 6u3Hec
aboHaTw.

e B npoMoumaTa HAMAT NpaBo Aa ydacTBaT KJMEHTWU, CKJIKOYMUIM AOrOBOPW MO ApYyru
NMPOMOLMU, YUUTO CPOK HE e U3TEKDbI.

6. MEXAHU3DBM HA MPOMOLIUATA

e 3asBsABAHETO Ha y4acCTMETO B NpoMouusita ctaBa npu npeacrasmten Ha VIVACOM,
MarasuH Ha VIVACOM wnn B auctpubyTtopckaTta mpexa.

e 3a cbuwecTByBawm aboHaTu npu npemmHaBaHe oT nnaH ,VIVACOM Mega Fix” wnm
+VIVACOM Uni Fix” kbMm ,VIVACOM Easy Fix" npoMsiHaTa ce u3BbplIBa B paMKuUTe
Ha 24 4yaca OT MOMeHTa Ha CKJ/IlouYBaHe Ha Aorosopa. 3a cbulecTByBawm aboHaTh Ha
BCUYKKN oCTaHanm uKCupaHu rnacosm nnaHose, npu npemmHasaHe kbMm ,VIVACOM
Easy Fix" npoMsiHaTa ce n3BbplUBa OT MbpBaTa AaTa Ha OTYETHUS Nepuoj, crenBaly
AaTaTa Ha CKJII0YBAHETO Ha Aorosopa.

e 3a HoBM aboHaTM [OroBOpPbLT BAM3a B CUa CbrlacHO pasnopenbute Ha O6wwnte
ycnoeua Ha BTK EAL.

e 3annawaHeTo Ha Ab/HKMMUTE CYMU Ce€ M3BbPLUBA Bb3 OCHOBa Ha MecCeyHa CMeTKa,
nsroteeHa ot VIVACOM, cnopen oTyeTHMA nepuon 3a aboHaMEHTHMS nnaH Ha
aboHaTa, cbrnacHo npuioxeHarta Tabnuua:

DaTta Ha aKTUBMpaHe Ha

OCHOBHWSA TapudeH naaH OTyeTeH nepunof

oT 25-T0 A0 2-po uucno Ha|8-MO 4unucno Ha MeceubT, crejBal, Meceua Ha
Meceua notpebneHneTo

or 3-T0 A0 11-To uyucno Ha|1l5-To unmcno Ha Meceua, cnepBall Meceua Ha
Meceua notpebneHneTo

oT 12-to go 20-To 4Mcno Ha|22-po 4YMCNO Ha Meceua, cnejsall Meceua Ha
Meceua notpebneHneTo

OoT 21-B0O A0 24-TO umcno Ha|l-BO 4yMcno Ha Meceua, cneapall Meceua Ha
Meceua noTpebreHneTo

e 3a nepuosa OT aKTMBMPAHETO Ha nNpoMoumaTa A0 MbpBaTa AaTa Ha OTYETHMUSA
nepuvoa, aboHaTbT Non3Ba CbOTBETHATA nponopunoHanHa 4acTt OT AONbJAHUTENHUTE
BK/IOYEHU MUHYTW.

° A6OHaTVITe, KOUTO HE 3adBAT U3PUYHO XENAHMETO CKN 3a y4aCTue, MoratT Aa Nnon3Bart
noco4vyeHnTe naaHoBe Npun CtaHAapTHW YCNOBUA.

7. NMPABWUJIA HA NTPOMOLUUATA
MpaBunaTa Ha npoMouMATa ca Ha pasnosioxeHne Ha WHTepHeT carWTa Ha KOMMNaHuATa

www.vivacom.bg. JonbsHMUTENHA MHGOPMaUNSa MOXe ga Cce MoNy4dun Ha TesieddOHEH HOMep
123.

YyacTtueTo B npoMoumaTa o3Hadyaea, ye aboHaTbT npuneMa HactoAwnTe npasunia.

3a BCMYKWM BBLMPOCKU, HeypeaeHW OT Te3n ycnosusa ce npunarat ,06wun ycnoBus Ha
porosopa mMexay BTK EAL w aboHaTuTe Ha ycnyrm npepoctaBsHM 4pe3 obuiecTBeHaTta
fanekocbobumtenHa puKCcMpaHa Mpexa Ha ApYyXeCcTBOTO”, AOCTbMHM Ha MIHTepHeT canTa
Ha KoOMNaHusiTa www.vivacom.bg.


http://www.vivacom.bg/

