NMPOLUEAYPA
3a pa3pelwaBaHe Ha ciyyauTe Ha anbwu Ha kpaliHKM noTpebutenn
OTHOCHO NPaBOTO HA AOCTbN A0 MHTEpPHeEeT

KpaliHnTe notpebutenn Ha ycnyru 3a AOCTbM A0 MHTepHeT, npegoctaBsHu ot VIVACOM,
MMaT NpaBoO Ha AOCTbN A0 W pasnpoCTpaHeHMe Ha WMHMOopMauna U CbAbpXaHWE, KAaKTO U
npaBo Aa M3MONA3BaT WU Aa NPeAoCTaBAT MPUIOXEHUS U yCNyrM U Aa M3MnonsBaT KpanHu
ycTporctBa no cBom wu3bop, cbobpasHo c npeaBuaeHnte B Ob6wmMTe yCcnoBus wu
WHANBUAYANHUSA JOFOBOP TbProBCKU U TEXHUYECKU YC/1I0BUSA U XapaKTEPUCTUKU Ha yCryruTte
3a AOCTbM A0 UHTEPHET U TbProBCKUTE NMpaKTUKK, nposexaaHun ot VIVACOM.

VIVACOM wu3nbNHsABa CTPUKTHO 3aAb/IKEHUMEeTO CU Aa TpeTupa e€4HaKBO eKBMBANIEHTHUTE
KkaTeropun Tpadumk Ha AaHHuM. [JenHoctta Ha VIVACOM e npuBeaeHa B CbOTBETCTBUE C
BCMYKM HOPMATMBHU M3NCKBAHUS OTHOCHO ynpasfieHMEeTO Ha Tpaduka, Nnoaabp)KaHETO Ha
KauyeCcTBOTO Ha A0CTbMNa A0 MHTEpPHEeT M NpefoCTaBAHETO Ha AOCTbM A0 CbAbpXaHue,
npunoxenusa n ycnyru. VIVACOM cna3sa HopMaTuBHUTE akToBe Ha EC n Ha HaunoHanHOTO
3aKOHOAATEesNCTBO, KOETO e B CbOTBEeTCTBME C npaBoTo Ha Cblo3a, CBbp3aHU CbC
3aKOHOCHOHpPA3HOCTTa Ha CbAbpPXAHMETO, MPUAOXKEHUATa WAW YCAyrute, WUAM OTHOCHO
obulecTBeHaTa CUTYPHOCT, BK/IKOYMUTENHO HaKa3aTeNHOTO NpaBo, KOETO M3UCKBA HanpuMep
610KMpaHeTo Ha onpeaenieHo CbAbpXXaHue, MPUAOXKEHNS UK ycnyrn. Bb3 ocHoBa Ha Te3u
nanckeaHmsa VIVACOM wusBbpuliBa ynpaBieHne Ha Tpaduka CbracHO M3UCKBaHUATA Ha
AenCcTBaWoTo 3aKoHOAATENCTBO.

O6pbliamMe BHMMaHWe, Ye, BbB Bpb3Ka C HEO6XOAMMOCT OT ynpaBieHue Ha Tpaduk unu
3a8BEHM OT NOTPebUTENs AOMbIHUTENHM YCYyrU, MoraT Aa 6bAaT YCEeTEHM OrpaHUYeHUs Mo
OTHOLUEHWE HA A0CTbMNA A0 UHTEPHET.

VIVACOM He oTroBaps 3a BJ/IOWWEHO KAa4yecTBO Ha NpeaoCTaBsHWUTE YCIyrum, KOeTo € B
pesyntart OT XapayepHu/codpTyepHU XapaKTepuUCTUKM Ha KpPaMHOTO YCTPOMCTBO Ha
notpebutens nam oCobeHOCTM Ha HEroBOTO KOHKPETHO MECTOMOJI0XEHMeE.

B cnyuait ye A6oHaTt/lMoTpebuTen Ha ycnyru 3a 4OCTbN A0 MHTEPHET MMa Nnpobnem, cBbp3aH
C MON3BaHEToO Ha Te3u yCnayrn, TOM MOXe Aa nojaae nucMeHa xanba vunu curHan ao
VIVACOM. KnuneHTCckuTe Xanbwm u curHanm 3a AOCTbMN A0 WMHTEPHET Ce pasrnexaart wu
pewasaT C nNpuopuTeT. HesaBMCMMO OT OCHOBaTeNHOCTTa Ha XanbaTta u/mnm curHana
VIVACOM we m3BbpwM BbTpEllHa MpoBepKa W npeanpveMe AeNCTBUSA CbOTBETHO MO
YAOB/IETBOPABAHE Ha WCKaHUATaA, MpefocTaBsHE Ha CbBETU Ha KIMEHTUTE OTHOCHO
NON3BaHeTO Ha ycayrata U KpamHWTe YCTPOMCTBA MM passiCHABaHe Ha ocobeHoCTUTe Ha
cny4yas B eqHOMece4yeH CpoK OT noJlyyaBaHETO UM.

[Mpu crnop OTHOCHO KA4yecTBOTO Ha ycsyraTa, NocNedHUAT Cce pellaBa B CbOTBETCTBUE C
NOEeTUTE OT CTPAHUTE aHFaXUMEHTU NO cKYeHus gorosop, ObwuTte ycnosus Ha VIVACOM
W YyCTaHOBEHWUTE npouenypu 3a MOHUTOPUHI Ha TEeXHUYECKUTE XapaKTEPUCTUKM Ha
yCnyruTte, BKOUYUTENIHO Ype3 MexaHu3muTe 3a HabnwoaeHue, ogobpeHn ot Komucmara sa
perynupaHe Ha cbobuweHusaTa. VIVACOM He HOCKM OTroBOPHOCT 3a BJIOLIEHO KayecTBO Ha
ycnyrata, nopoaeHo oT Hesasucewm ot VIVACOM obcroaTencrea.

Bcekn nonyyeH cuvrHan, kacaew, npasa 3a AOCTbM A0 WHTEPHET, we 6bae nHANBUAYanHO
06paboTeH ¢ He06X0AMMOTO BHUMaHMe U M3BbpLUBaHe Ha CbOoTBETHM nposBepku. VIVACOM
M3BBbPLUIBA MOHUTOPUHI Ha CbOPBLXEHUATA W NMPOBEPKU Ha TEXHWYECKUTE MnapaMeTpu Ha
npeaocTaBsHaTa ycnyra AMCTaHUMOHHO. Npy Heo6XoAMMOCT OT AOMbAHUTENHA NpoBepka B
HacTpomkuTe Ha obopyaBaHETO NpU KIMEHTa UM NON3BAHUTE OT HEr0 KpamHW yCTponcTBa
VIVACOM wu3BbpliBa M NpOBEpPKU MO agpec Ha npepocTtaBsHaTta ycnyra. B To3m cnyuai
cny>xuten Ha VIVACOM ce cebp3Ba ¢ AboHaTa/loTpebutens Ha nocoyeH oT Hero TenedoH
3@ KOHTAKT M NpU OCUFYPEHO CbAENCTBME OT Herosa CTpaHa Ce U3BbpLUBA MPOBEpKa Ha
MSCTO.



