YcnoBusa 3a noJsisBaHe Ha aboHameHTeH nnaH ,,VIVACOM ULTRA FIX” c BKZ1lOUEHM
MMWHYTM 3a Pa3roBopy KbM HauMOHaNHU (PUKCUPAHU N MOBUJIHN MpEXXU U NbpBa
MeXXAyHapoaHa rpyna 3a yactHu aboHaTtun Ha ¢hMkcMpaHa rnacosa ycnyra

CumtaHo ot 01 despyapu 2017 r. "bbarapcka TeeKOMyHMKAUMOHHa KoMnaHuusa” AL
(VIVACOM), cbc cepanuwie 1 agpec Ha ynpasneHue: rp. Coduma 1784, 6yn. "Uapurpaacko
woce” N2 115 W, BnmcaHo B AreHums no BnuceBaHuaTa ¢ EMK 831642181 npeanara Ha
cBouTe 4yacTHM aboHaTm Ha UKCMpaHa rnacosa ycnayra cnegHuss aboHaMeHTeH mjaaH C
BKJIIOYEHN MUHYTKU 3@ Pa3roBopu:

Tabnuuya 1. OnucaHme Ha aboHaMeHTHUAT naaH

VIVACOM Ultra Fix
MeceueH aboHaMeHT 3a 12-MeceueH 15.98
A0roBsop, ueHa B nesa ¢ 44C )
MeceueH aboHaMeHT 3a 24-MeceyeH 13.98
Aoroeop, ueHa B nesa c 44C )
BKOYEHM MUHYTK 3@ pa3roBOpu KbM
BCUYKM HaUMOHaNHN DUKCUPaHUN U
MO6UNHM Mpexun, 1-Ba MexAayHapoAHa HeorpaHunyeHu
30Ha.
1. AboHaMeHTHMAT nnaH “VIVACOM Ultra Fix” e BanuaeH 3a HOBM M HACTOSALLM YaCTHU

aboHatm Ha dukcupaHa rnacoesa ycnyra Ha VIVACOM, kouTo nonssaT OBMKHOBEHMU
TenedoHHM noctose (POTS).

2. ABOHAMEHTHMAT nJaH He ce npeasara Ha aboHaTn, YNUTO PUKCMpaHn TenedoHHU
NMoOCTOBE Ca CNpeHn nopagn HennateHn 3agbkeHns kbm VIVACOM.

3. ABOHaAMEHTHUAT MaH He ce npeanara Ha 6msHec aboHaTn n aboHaTm ¢ ISDN.
4, MWHMMaNHUAT CPOK Ha AoroBopa 3a aboHaMeHTHMSA nnaH e 12 meceua nnu 24 meceua.

5. 3aaBneHneTo 3a aktmeupaHe Ha VIVACOM Ultra Fix ce nogaBa npu CbOTBETHUSA
npeactaesuten Ha VIVACOM unu B anctpnbyTtopckaTa Mpexa Ha KoMnaHuaTa.

6. 3a Bceku TenedoHEH MOCT MOXE [la Ce MOoJ3Ba CaMo eAnH nnaH. KIneHT C HAKOKO
TenedOoHHN MocTa MoXe Aa ce aboHMpa 3a pas/IMUYHK NaHOBE 3a BCEKW OTAENEH MOCT.

7. Bkno4YeHUTE MUHYTKU BaxxaT CaMoO 3@ pasroBOPW KbM BCUMYUKM HALMOHANHU pUKCUpaHU
N MO6MNHN Mpexun, 1-Ba MexayHapoAHa 30Ha Cbr/lacHO pa3npeaeneHNeTo Ha MUHYTUTE B
Tabn. 1.

8. BkntouyeHMTE MMHYTUM He BaXkaT 3a pa3roBopun KbM HoMepa ¢ gobaseHa ctorHocT (090),
3a pasrosopu KkbM VOIP ycnyru, noBmkBaHUS KbM HOMepa 3a A[0CTbn A0 WHTepHeT
(BkNOUMTENHO N HOMepa oT Bnaa 0123XXX), noBnkBaHua kbM HoMepa 0700, 0800. Te3u
pa3roBOpu ce TakCyBaT MO LEeHW 3a CTaHAApPTHO TakCyBaHe, CbracHo LeHoBaTa /nCTa Ha
VIVACOM, AoCTbMHa Ha MHTEPHET CTpaHuuaTta Ha KoMNaHuaTa: www.vivacom.bg.

9. BkioyeHUTe MUHYTU Ce OTUUTAT B YacoBETEe Ha CUMEH U cna6 Tpad)vn(.

10. MbpBoHauanHata ueHa ot 0,11 ne. 6e3 A4AC (0,132 nB. ¢ AAC) He ce npunara 3a
BK/TIOYEHUTE MUHYTHU.

11. TapudupaHeTo € Ha MUHyTa. MUHMManHaTa MpPOAb/IKUTENTHOCT Ha pasroBop e 60
CEKYHAM.

12. BcuukM oOCTaHanu AecTUHauuu ce TakCyBaT MO UEeHWM 3a CTaH4apTHO TaKcyBaHe,
CbrnacHo ueHosata nucta Ha VIVACOM, pgoctbnHa Ha WHTEPHET CTpaHuuaTta Ha
KoMMNaHudaTa: www.vivacom.bg.


http://www.vivacom.bg/

13. 3a cbwecrtByBawm aboHaTtu npu npemmHasaHe ot nnaH ,VIVACOM Mega Fix” wnn
»VIVACOM Uni Fix” kbm ,,VIVACOM Ultra Fix" npoMsiHaTa ce u3BbpLIBa B paMkuTe Ha 24
yaca OT MOMEHTa Ha CKJ/lloYBaHe Ha JoroeBopa. 3a cbuWecTByBawM aboHaTW Ha BCUYKMK
oCTaHanu @GUKCUpaHW IacoBM MnaHoOBe, Npu npeMunHaBaHe kbM ,VIVACOM Ultra Fix"
npoMsiHaTa ce M3BbplIBa OT MbpBaTa AaTa Ha OTYETHUS nepuon, crnejBawa AaTtaTa Ha
CKJIIOYBAHETO Ha Aorosopa.

14. 3a HoBum aboHaTM [OroBOpbT BAM3a B Cuila CbracHo pasnopeabute Ha O6wwuTe
ycnosus Ha BTK.

15. 3annawaHeTo Ha Ab/MKUMMUTE CYMM 3@ non3BaHe Ha aboHaMeHTHMSAT nnaH ce
M3BbpLWBA Bb3 OCHOBA Ha MecedyHa cMeTka, usroteseHa ot VIVACOM, crnopen oTyeTHUS
nepuoa, CbracHo npunoxeHaTta Tabnuua:

JlaTa Ha aKkTMBMpaHE Ha OCHOBHMSA OTueTeH nepuof
TapudeH nnax
8-MO 4MCI0 Ha MeceubT, CrieiBall Meceua Ha
OT 25-T0 A0 2-po 4Uncio Ha Meceua HeT, ABall 4
notpebnenneTo
15-To uncno Ha Meceua, cneasall Meceua Ha
oT 3-To Ao 11-To yncno Ha mMeceua Ha, ABatll H
noTpebsieHneTo
22-po 4nCnio Ha Meceua, cnegBall Meceua Ha
oT 12-10 Ao 20-To YnCnNo Ha Meceua P Ha, ABalll H
notpebneHneTo
1-BO 4MC0 Ha Meceua, cneasall Meceua Ha
oT 21-BO A0 24-TO UMC/I0 Ha Meceua Ha, ABatll H
notpebneHmneTo

16. B pamMkuTe Ha cpoka Ha goroBopa aboHaTbT MMa NpaBo Aa NpeMMHaBa Ha MnJiaH C no-
BMCOK MecedyeH aboHaMeHT uan Ha CblWwinda Npun CKNKKYBaHE Ha AONMB/IHUTENTHO CNOpa3yMeHne
3a HOB MMHMMasieH CpoK. CpOKbT Ha AOMbJHUTENHOTO CropasyMeHue Teye OT AaTaTa Ha
CKJIIOYBAHETO MYy.

17. HacTtosiwm 4yactHM aboHaTu, CKAOUYMNM Aorosopu 3a aboHaMeHTeH MnfaH C NMo-BUCOK
MeceyeH aboOHaAMEHT, YNMUTO CPOK He e M3TeKbsl, MoraT Aa CKJ/llo4aT AOroBOp 3a HacToAwMms
aboHaMeHTeH nnaH cnesj npekpaTsiBaHe Ha AO0roBopa C NMO-BMCOK MeceyeH aboHaMeHT no
CbOTBETHMUSA pep.

18. 3a nepuoaa OT aKTUBMPAHETO Ha aboOHaMeHTHMS MnaH 4O MbpBaTa AaTa Ha OTYETHUS
nepuos, aboHaTbT 3ansawa nponopuMoHanHa 4YacT OT MeceyHuss aboHaMeHT,
CbOTBETCTBallA Ha 6posi Ha AHUTE, B KOMTO My e 6uia npeanocTtaBeHa ycnyrata. 3a Cblius
nepuos aboHaTbT NOs3Ba CbOTBETHATa NPOMOPLMOHAIHA YacT OT BKJIOYEHUTE MUHYTU.

19. Cnepn M3TMYaHe Ha MbpBOHAYANHO oMNpeAesieHns CPoK Ha I0r0BOPa, ChLUMAT MOXe Aa
6bae npekpaTeH C egHOMeceyHo npeausBecTue. MNpu npekpaTsBaHe Ha AoroBopa 3a
aboHaMeHTHUA nnaH, aboHaTbT 3anala NPonopLUUoHanHa YacT oT Mece4yHUss aboHaMeHT,
3a nepuoja oT NbpBaTa ZlaTa Ha OTYETHUSA NepPUOA A0 AaTaTa Ha NpekpaTaBaHe Ha [JorosBopa
3a aboHaMeHTHUS NaH. 3a Ccbluns nepmoa aboHaTbT NON3Ba CbOTBETHATa NPOMNOPLMOHANHa
4acT OT BK/IHOUYEHUTE B aBOHAMEHTHUSA MaH MUHYTH.

20. [JdoroBopbT 3a aboHaMeHTHUs nnaH Moxe pa 6bae npekpaTeH efHOCTpaHHO OT
VIVACOM wn aboHaTa Cc egHOMece4yHO MMUCMEHO npeamsBecTve. B cnyyan Ha npeacpoyHo
npekpaTaBaHe Ha JorosBopa 3a aboHaMeHTHMA nNaH B paMKUTE Ha MNbpBOHa4yasHO
OOroOBOpPEHNs MMHKUMaeH CPOK Mo XenaHue Ha aboHaTa; Npu NpeMmHaBaHe Ha nJjaH C no-
HUCKM NapaMeTpu (C NO-HUCBbK MeceyeH aboHaMeHT) Uaun B CneacTBMe BUHOBHO noBeaeHne
Ha aboHaTa, NOCNeAHMAT Ab/IXKN HEYCTOMKa B pa3Mep BCUUYKN MeCeYHU abOHaMEeHTHU LeHun
6e3 oTCcTbMNKA, 3a Nepmnoga OT NpekpaTsBaHe A0 U3TMYaHEe Ha YrOBOPEHUS MUHMMAneH CpoK,
KaToO MaKCUMMa/lHUAT pa3Mep Ha HeyCcToMKaTa 3a NMpeacpoYHO MpekpaTsBaHe He MOoXe Aa
HajBuwWwaBa TPMKpaTHUS pa3Mep Ha MeceyHuTe aboHaMeHTM 3a YCNyrmre Ha CpoudeH
aboHaMeHT No TexHusa cTaHgapTeH pa3mep 6e3 oTCcTbhkKa.

21. Tpw npekpaTtsiBaHe Ha gorosopa egHocTtpaHHo oT VIVACOM, aboHaTbT He Ab/Ku
HEeYCTOMKMN.



22. Cnea vM3TM4yaHe Ha MUHMMAaJHMSA CPOK Ha gorosBopa 3a aboHaMeHTeH MiaH, aboHaTbT
MMa nNpaBo Jda ro npekpaTtM C efHOMEeCcevyHO MUCMeHOo npeausBecTne, 6e3 Ja AbIXK
HEeYCTOMKMN.

23. 3a BCMYKM BBMPOCU OTHOCHO MON3BaHETO Ha aboHaMeHTeH naaH “VIVACOM Ultra Fix”,
HeypeAeHW B HacToswuTe ycnosus, ce npwunarat O6wm ycnosms Ha [JoroBopa Mexay
“BbnrapckaTta TenekoMyHUKauMoHHa koMnanma” ALl u aboHaTuTe Ha yCiyrm, NpeaocTaBsHuU
ype3 obuwlecTBeHaTa (dUKCUMpaHa efieKTpOHHa cbobwmuTenHa Mpexa Ha ApyXecTBoTo”,
AOCTbMHM Ha MHTEPHET CTpaHuLuaTa KoOMMNaHusATa: www.vivacom.bg.



http://www.vivacom.bg/

