9 vivacom

npoMoLnsa
“3uMHa npomouua Smart Pro 2017"”

OPULIMAJIHU NMPABUJIA

1. OPrAHU3ATOP HA MPOMOLIMATA

OpraHmsaTop Ha npoMmouusitTa € “bbarapcka TenekoMyHukaumoHHa komnanma” EAL (BTK, c
TbpProBCKO HaumeHoBaHue VIVACOM), EWK 831642181, appec rp. Codwusa 1784, 6yn.
Llapurpaacko woce, N2 1151, PeweHneto Ha VIVACOM 3a npoBexaaHe Ha NpoMoLumMsATa Cbr1acHo
HacTosWMTE NpaBuaa e OKOH4YaTesIHO M 3agbmxuTtenHo 3a VIVACOM w npeacrasutenute u
MapTHbOPUTE Ha APYXECTBOTO.

2. nPOAB/DKUTENHOCT HA MPOMOLIUATA
MepnoabT Ha npoMounsaTa e oT 01 aHyapun 2017 r. no 31 aHyapu 2017 r., BKA.
3. TEPUTOPUAJNIEH OBXBAT HA MPOMOLMATA

MpomouunsTa ce npoBexaa Ha TepuTopuaTa Ha Penybnnka bBbnrapus, ypes:
* MarasmHHaTa Mpexa Ha VIVACOM;

MHdopMauns OTHOCHO NPOMOLMOHANHNTE YC/I0BMS MOXE Aa Ce Nosyuyn Ha tenedoH 121 wnn Ha
odunumanHaTa MHTepHeT cTpaHmuaTta Ha VIVACOM: www.vivacom.bg.

4. CTAHAOAPTHM YCNoBUA HA TAPU®A SmartPRO

MeceyeH aboHaMeHT

6.99 9.99 12.99 13.99 16.99 19.99 22.99 29.99 32.99
HauuoHanH
W MAHYTH MUHYTUK 3a HaumoHanHu pasrosopu, MexayHapoaHa 30Ha 1 1 n3xoasawm pasrosopu B PoymuHr B EC
100

250 250 500 500 1 000 1 000 4 000 4 000

MUHYTVM KbM MO6UNHM onepaTopu B EC 1 PoymuHr B EC
- 10 10 25 25 50 50 200 200

MB Ha MakcuManHa ckopocT B 4G LTE mpexaTta Ha VIVACOM
- - 750 - 1 500 - 3 000 - 12 000

BesnnatHu n HeorpaHu4eHun pa3rosopm B BbusHec rpyna

LleHn 3a pa3roBopun KbM BCUYKM HALMOHANHN MPEXu
0.21 0.18 0.18 0.16 0.16 0.14 0.14 0.09 0.09
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5. ycnosusa HA NPOMOLIMATA

5.1.MpoMmouunaTa e BanuagHa:

3a BCMYKM HOBM W HacTosawmM 6msHec aboHaTM, KakKTo M HacToAwu 6usHec aboHaTM Ha
CaMOCTOATENTHU YCNYIU, A0 U3TUYAHETO HA YMMTO CbLIECTBYBALL AOroBOpP OCTaBaT He noBeye OT
3 Meceua, KOUTO CK/loYaT HOB JOrOBOP W/IM CropasyMeHWe 3a yAb/XaBaHe Ha Cpoka 3a
NMOCOYEHMA MNO-A0Jly MPOMOLIMOHANEH MaKeT, C MUHUMANeH cpoKk OT 24 Meceua, nony4yasaT
Bb3MOXHOCT [1a Ce Bb3M0J13BaT OT MPOMOLIMOHAMHM YCNOBUA 33 LeNnUs nepuoj Ha Aorosopa:

Mpu cknoYBaHe Ha 24-MeceyeH orosop 3a TapudeH niad Y'VIVACOM SmartPRO S” knmeHTbT
nonydyasa 300 MB Ha MakcnMasiHa CKOpOCT 1 200 BK/IIOYEHU MUHYTU KbM BCUYKN HAaLMOHAHU
Mpexun, poyMuHr B EC n MMHYTM KbM MexayHapoaHa 30Ha 1 3a uenusi Cpok Ha A0roBopa.

Mpw cknouBaHe Ha 24-mecedeH gorosop 3a TapudeH niaH YVIVACOM SmartPRO M"’ kineHTbT
nonydyasa 100% oTcTbnka Ha ponbaHuTeneH naket ,+10 International&Roaming” c¢ 10
BKJIOU€HN MMHYTH KbM MObunHK onepatopu B EC n PoymuHr B EC 3a uenuns cpok Ha gorosopa.

Mpu cknouBaHe Ha 24-MecedyeH pgoroBop 3a TapudeH naH Y'VIVACOM SmartPRO M+”
KMMeHTbT nonydyaBa 100% oTcTbnKka Ha gonbiHuTeneH naket ,+10 International&Roaming c 10
BKJIIOME€HMU MMHYTU KbM MO6unHu onepatopu B EC n Poymuur B EC 3a uenus cpok Ha forosopa.

Mpu ckntouBaHe Ha 24-MeceyeH gorosop 3a Tapuden nian YVIVACOM SmartPRO L' knmeHTbT
nonyyasa 100% oTcTbNKa Ha AonbiHuTeneH naket ,+25 International&Roaming” ¢ 25
BKJIOU€HN MMUHYTH KbM MO6UnHK onepatopu B EC n PoymuHr B EC 3a uenns cpok Ha gorosopa.

Mpn cknwo4yBaHe Ha 24-meceveH pgorosop 3a TapudeH nnadH “'VIVACOM SmartPRO L+
K/IWEeHTbT nony4yasa BkJOYeHn 1500 MB Ha MakcuManHa CKoOpocT,750 BKIIOMEHU MUHYTH
KbM BCWUYKM HaumoHanHW Mpexu, poymmHr B EC n MexayHapoaHa 30Ha 1, kakto u 100%
OTCTbMKa Ha AonbAHUTENeH naket ,+25 International&Roaming” c 25 BK/IIOYEHN MUHYTU KbM
Mo6bunHmn onepatopu B EC n Poymunr B EC 3a uenusa cpok Ha gorosopa.

Mpu cknouBaHe Ha 24-MecedeH goroBop 3a TapudeH naaH YVIVACOM SmartPRO Unlimited
L+" knneHTbT nonydyasa BkAOYeHn 3 000 MB Ha MakcuMasnHa CKOpocT, 6e3nsiatHM m
HeorpaHuU4YeHu pasroBopy KbM BCUYKUM HALMOHANHN Mpexu n poyMuHr B EC, 500 BKNrOUEeHM
MMUHYTU KbM MexayHapoaHa 30Ha 1, kakto n 100% oTCTbNKa Ha AonblHUTENeH naket ,+25
International&Roaming” ¢ 25 Bk/IlOUEHU MUHYTU KbM MO6UNHK onepaTtopu B EC 1 PoyMuHr B
EC 3a uenusa cpok Ha gorosopa.

Mpn cknwyBaHe Ha 24-mecedyeH porosop 3a TapudeH nnaH “VIVACOM SmartPRO XL’
KNMeHTbT nonydasa 100% oTcTbnka Ha gonbaHUTeNeH naket ,+50 International&Roaming” ¢ 50
BKJ/1IIOME€HWU MMHYTU KbM MO6unHu onepatopu B EC n PoymunHr B EC 3a uenus cpok Ha gorosopa.

Mpw cknouBaHe Ha 24-MeceveH foroeop 3a TapudeH nnaH YVIVACOM SmartPRO Unlimited
XL+"" knueHTbT nonydaBa BkJYeHM 6 000 MB Ha MakcMMmanHa cKopocT, 6e3nnatHu m
HeorpaHW4yeHu pa3roBopu KbM BCUUKN HALMOHaNHU MpeXxun n poyMuHr B EC, 1000 BknroueHu
MMHYTU KbM MexayHapoaHa 30Ha 1, kakTto n 100% oTcTbnka Ha AonbiHuTeneH naket ,+50
International&Roaming” ¢ 50 BK/IlO4UEHU MUHYTU KbM MOb6uUIHK onepaTtopu B EC 1 PoyMuHr B
EC 3a uyenua cpok Ha gorosopa.

Mpu cknouyBaHe Ha 24-mecedeH gorosop 3a TapudeH nnaH YVIVACOM SmartPRO XXL'
KNMeHTbT nonydyasa 100% oTcTbnka Ha aonbiHuTeneH naket ,+200 International&Roaming” ¢
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200 BKJIOMEHM MMHYTM KbM MO6unHM onepatopm B EC n PoymuHr B EC 3a uenus cpok Ha
aorosopa.

Mpu cknouBaHe Ha 24-MecedyeH aoroBop 3a TapudeH nnaH ' VIVACOM SmartPRO Unlimited
XXL+"" knneHTbT nony4vyaBa BkAOUYeHM 24 000 MB Ha MakcuMManHa CKOpocT, 6e3nnartHu m
HeorpaHW4YeHM pa3roBopu KbM BCUUYKMN HALMOHANHU MpeXxin n poyMuHr B EC, 4000 Bk1rouEeHM
MMHYTH KbM MexayHapogHa 30Ha 1, kakto 1 100% oTcTbnka Ha gonbiHuTeneH naket ,+200
International&Roaming” ¢ 200 BKAOYE€HN MUHYTU KbM MO6uNHK onepatopu B EC n POyMUHI B
EC 3a uenusa cpok Ha gorosopa.

5.2. Cneg stnyaHe Ha NbpPBOHA4YaJ/IHUA CPOK Ha AOroBopa, aboHaTHT We AbIHKK:

Cnen M3TM4YaHe Ha CpOKa Ha AOroBopa ce 3an/auwa CTaHAapTHaTa MeceyHa Takca 3a TapudHus
ninaH W CcTaHAapTHaTa MeceyHa Takca 3a JdonbaHuTeneH naker ,+10/20/50/200
International&Roaming”, a yasoeHnte MB Ha BMCoOKa CKOPOCT M yABOEHUTE BKJIIOYEHN MUHYTHU 3a
CbOTBETHUTE HanpasneHus 3a nnaHose “VIVACOM SmartPRO S/L+/ Unlimited L+/ Unlimited
XL+/ Unlimited XXL+ He ce npenocTaBsaT.

CTtaHaapTHM MecedyHu Takcu 3a TapudHu nnaHose YVIVACOM SmartPROS /M / M+ / L/ L+ /
Unlimited L+ / XL / Unlimited XL+ / XXL / Unlimited XXL+ ca 6.99/9.99/12.99/13.99/ 16.99
/ 19.99 / 22.99 / 29.99 / 32.99 nB. 6e3 AAC. CtaHAapTHUTE MECEYHUN TaKCU 3@ AOMbIHUTENHMU
naketn ,+10/20/50/200 International&Roaming” ca 1.50/3.25/6/20 nB. 6e3 O4C.

MpoMmoumaTa He BaXu 3a:

e YacTHM KJIMEeHTH
e [pu 6e3cpoueH n 12 meceueH AOroBop

6. YYACTUE B MPOMOLIUSATA (KO MOXXE 1A YYACTBA)
OdpepTaTa e BasimaHa 3a HOBM M HacTosILM 6U3HEC KNINEHTH.

MNpaBo Ha yyacTue MMaT BCUUKU HOBU BM3HecC aboHaTu, KaKTo U HacToauwm 6usHec aboHaTu Ha
MOGU/THM YCNyru, A0 U3TUMYAHETO Ha UYMITO CbLECTBYBall AOrOBOp OCTaBaT He noBeye OT 3
Meceua, KOWUTO CK/to4YaT HOB AOrOBOP WM CMopasyMeHue C MUHUMAJNeH CPoK OT 24 Meceua.
MNepuoga B KOWTO KAMEHTUTE MoraT Ja Ce€ Bb3MOoN3BaT OT MPOMOLIMOHANHWUTE YCNOoBUA €
01.01.2017r. - 31.01.2017r.

MNpomoumnaTa He Moxke aa 6bae koMObuHUpaHa € ApYryv OTCTBMKK MW MPOMOLUM.

7. NMPABWUJIA HA MTPOMOLIMATA

MpaBunata Ha NnpoMmoumsaTa ca NnybnnkyBaHn Ha yeb canTa Ha KOMNaHMaTa www.vivacom.bg 1 ca
Ha pa3noJIoXKeHne Ha knneHTute B obekTnute Ha VIVACOM no T1.3.

3a BCUUYKW HeypedeHW B HacTosilMTe npaBufia Bbnpocu ce npunarat O6wmTe ycnoBus 3a
npenocTaBsiHe Ha MOBUITHU yCnyru.

Yyactmeto B npoMoumsaTa O3HadaBa, 4ye NMUeTo npueMa HacTodwwuTe npaswuia. HacrosdwwuTe
npasufia Ha npoMoumMsaTa ce npunaraT ¢ NpeauMcTBo cnpsMo ObwmTe yCNoBuS 3a ypexaaHe Ha
B3amMooTHoweHunata Mexay BTK EAL wn aboHatute u notpebutenute Ha eneKkTpOHHMU
CbOOLLNTENHU YCNYIKN, NpeaocTaBsaHN Yype3 oblecTBeHaTa efleKTpOHHa CbobLlmTenHa Mpexa no
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ctaHaapt GSM, no craHgapt UMTS u no crtaHgapt LTE, KOUTO ca HepasgesnHa 4acT oT
MHAMBMAYaANHUA AOroBop Ha aboHaTa M ce NpwuaraT 3a BCMYKKM BbMPOCKU, HeypeaeHU B A0roBopa
M B HacTosiwmTe odburumanHuTe npasuna.

VIVACOM cu 3ana3Ba NpaBoTo Aa NMPOMEHS HACTOSWMTE NpaBuaa, KaTo Ny6nankyBa naMeHeHusaTa
Ha MHTEpHET CTpaHuuaTa cM WWWw.vivacom.bg.
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