Mpomouumsn ,EanH pgonbaHUTENEeH NpMeMHuK cbe 100% otcTbnka™

OPULIMAJIHU NMPABUJIA

1. OPITrAHU3ATOP HA NMPOMOLUATA

OpraHusaTop Ha npoMouusaTa e “bbnrapcka TenekoMyHukaunoHHa komnanusa” EAL (VIVACOM),
CbC cepanviie n agpec Ha ynpasneHue rp. Copusa 1784, 6yn. ,Uapurpaacko woce” N2 115M,
ENK: 831642181. PeweHneto Ha VIVACOM 3a npoBexaaHe Ha npoMouusaTa CbrnacHo
HacTosAWMTE MpaBuia e OKoH4YaTenHo M 3aab/kuTtenHo 3a VIVACOM u npeacrasutenute U
MapTHbOPUTE Ha APY>XECTBOTO.

2. nMPOAB/MDKUTENHOCT HA NTPOMOLMATA
MpomouusaTta 3ano4ysa Ha 1 Hoemepu 2017 r. n npoabnkasa Ao 30 Hoemepun 2017 r.

3. TEPUTOPUAJIEH OBXBAT HA MPOMOLIUATA
MpoMoumsTa ce npoBexaa Ha TepuTopusita Ha Penybnuka bbnrapus

4. ycnosunsa HA NPOMOLIMATA

» Bcuykun HoBKM aboHatn Ha VIVACOM wmnu cbuwecteyBawm aboHaTty, KOMTO CKAOYAT HOB
WIN CbOTBETHO NpoAb/IXKAT CpoKa Ha CblecTeyBaw, Aorosop 3a naket VIVACOM Duo:
Internet + TV npu kombuHaumsa Duo: FiberNet/ADSL + catenutHa TV ycnyra wnm 3a
camocTodaTesNIHa catenuTHa TV ycayra, 3a cpok oT 12/ 24 meceua, we nonydat 100%
OTCTbMKa OT MeceuyHus aboHaMeHT 3a 1 6poi gonbaHUTENEH SD NMpUeMHUK, 3a Lenus
CpOK Ha pgorosopa. Cnea M3TMYaHe Ha CpokKa Ha gorosopa 12/24 meceua, ce 3annauwa
CTaHAapTHa MeceyHa aboHaMeHTHa LeHa, 3a AOMb/IHUTENEeH NPUEMHUK.

OdepTaTta e BanMaHa 3a:

* HoBKM 4yacTHM M 6BU3HEC KIMEHTM Ha nakeTHata ycnyra DUO: Internet + TV wn/unm
camocrodaTesniHa TV ycnyra ;

* HacToswm yacTHu n 6U3HeC KIMEHTU Ha NakeTHaTta ycnyra DUO: Internet + TV n/unmn
camocrodaTesniHa TV ycnyra, ako A0 U3TM4aHe Ha Cpoka Ha Aorosopa WM ocTasaTt 3
Meceua nau no-Masnko;

= [lpn HanMuymne Ha TexHM4yecka Bb3MOXHOCT 3a npegocraBsaHe Ha UHTepHeT n TB ycnyru;

OdepTaTa He BaXku:
= [lpu nnnca Ha TexHu4ecka Bb3MOXHOCT 3a npefocrtaBsHeTo Ha usbpaHarta ycnayra, 3a
KoeTo wWe 6baete yBeAOMEHU MO peda Ha CboTBeTHUTe O6wn ycrnosus;
* 3a HaCTOSLWM KIMEHTU Ha nakeTHaTa ycnyra DUO: Internet + TV u/vnn camoctoaTenHa

TV ycnyra, KOMToO nMmaT noseve oT 3 Meceua A0 U3TUYAHEeTO Ha CpoKa Ha AoroBopa;
* 3a HOBW M HacToAWM KNueHTn nonseawm VIVACOM TV npe3 MHTEPHET CBbP3aHOCT.

5. YYACTUE B MPOMOLIMATA (KO MOXKXE A YYACTBA)
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MpaBo Ha yyacTue MMaT BCUYKN BM3HEC N YAaCTHU KJIMEHTU, 3a KOMTO Ca Hanuue ycnosusaTa no
T. 4 Ha HacToAWMTe NnpaBuna.

6. APYI'N YCJ10BUA
Mpasunata Ha [Mpomoumsa ,EanH ponbnHuTeneH npueMHuk cbCc 100% oTcTbnka™ ca

nybnnkyBaHM Ha yeb caMTa Ha KOMNaHUsATa Www.vivacom.bg u ca Ha pasnosioXeHue Ha
knneHtute B obektnute Ha VIVACOM B HaceneHuTe Mecta no T. 3.

Yyactnero B NpoMoumMsiTa 03HayaBa, Ye KJMeHTa npuema HacToswmTe npaswunia. HacrtoawwuTe
npaswuia Ha NnpoMounsaTa ce npmnaraT c NpeamMcTBo cnpsamo ObwmTe ycnoBusa 3a npeaocTaBsiHe
Ha ycnyrute VIVACOM FiberNet, VIVACOM Net n VIVACOM TV, KOUTO ca HepasgesiHa 4acT oT
WHAMBUAYyanHMA AOroeop Ha aboHaTa W ce npwiarat 3a BCUMYKWM BBNPOCK, HeypeaeHW B
A0rosopa M B HacTosawmnTe odpuunanHmTe npasunia.
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http://www.vivacom.bg/

