MpunoxeHne N° 1

YcnoBusa 3a nosi3BaHe Ha aboHaMeHTeH rJ1aH Business Fix 450 3a 6u3Hec
KJIMEeHTU Ha (puKCcupaHa ycnyra

1. Cuntano ot 1 Asryct 2014 r. "bbarapcka TeneKkoMyHMKaUMOHHa KoMnaHusa” AL
(VIVACOM), cbCc cepanvwe w agpec Ha ynpasneHue: rp. Codwus 1784, 6yn.
"Uapurpagcko woce” N¢ 115 W, BnmcaHo B AreHums no BnucBaHusta ¢ EUK
831642181, npepgnara Ha cBouTe 6u3Hec aboHaTm HoB aboHamMeHTEH nnaH 3a
dukcupaHaTa rnacosa ycnayra, C BK/IOYEHU MUHYTU, KaKTO cneaBa:

Tabnuua 1. OnucaHme Ha aboHaMEHTHMSA NnaH.

Business Fix 450

MeceyeH aboHameHT B neBa 6e3 4/C 30.00
BkAtOYEHM MUHYTUM 3@ PpervoHanHu pa3roBopu

(pa3roBopu B paMKUTe Ha eanH reorpadckm Koa) 450
B Mmpexa Ha VIVACOM

2. A6oOHaMeHTHMAT nnaH “Business Fix 450” e BanuaeH 3a HOBU M CblLECTBYBaLLK BU3HEC
aboHaTn Ha dukcmpaHa rnacoea yciayra Ha BTK, kouto nonseat vam 3a KOUTO MMa
TEXHMYECKa Bb3MOXHOCT 3a MHCTannpaHe Ha O6bukHoBeH/n TenedoHeH/HM MnocT/oBe
(POTS);

3. AboHaMeHTeH nnaH “Business Fix 450" He ce npeanara Ha aboHaTn, yMnTo TenedoHHN
MOCTOBE Ca CrpeHu nopagun HennaTteHn 3agbakeHnsa KoM BTK.

4. MMHMMaNHUAT CPOK Ha Aorosopa 3a non3BaHe Ha aboHameHTeH nnaH “Business Fix
450" e 12 meceua vnu 24 meceua.

5. 3a cbwecTtByBawm aboHaTn npomMsiHaTa Ha TapudHMSa nNnaH ¢ nnaH “Business Fix 450"
ce u3BbpLIBa B CpOK OT 3 (Tpn) paboTHU AHM OT AaTaTa Ha AoroBopa. ABoOHATBLT AbIXU
3annalwlaHe 3a aboHameHTeH niaH “Business Fix 450” oT gatata Ha aKTUBUPAHETO My.

6. 3a HoBM aboHaTM AOroBOpbT BAM3a B CMNa OT AaTaTa Ha akKTUBMpaHe Ha ycnyrara,

KaTo OTYETHMS Mepuoa, 3aBMCU OT AaTaTa Ha KOHCTAaTUBHMSA MPOTOKOJ 3@ aKTUBMUpPAHE
Ha ycayrata 3a KOHKpPeTHUs HoB aboHaT, CbrNacHO NpuioXeHaTa Tabauua:

JlaTta Ha npeaocTaBAHe Ha ycayrarta OTuyeTeH nepmop,

8-M0 4Mcno Ha mecelbT, cneBall, mecela Ha
om 25 0o 2 yucno Ha meceya notpebneHnero

15-To uncno Ha meceua, cneaBall mecela Ha
om 3 0o 11 4ucso Ha meceya notpebneHmeTo

22-po uMcno Ha mecela, cneagall, meceua Ha
om 12 9o 20 Yucno Ha meceya notpebneHnero

1-B0 uMCNO HA Mecela, CeaBall, Mecela Ha
om 21 0o 24 4ucso Ha meceya notpebneHmeTo

7. 3a nepvoaa OT aKTMBMPAHETO Ha aboHaMeHTMs MNaH A0 NMbpBaTa AaTa Ha OTYETHUS
nepuvos 3a CbOTBETHUSA aboHaT, ce 3anjawa npornopuMoHasHa 4acT OT MeceyHus
aboHaMeHT, CbOTBETCTBalla Ha 6pos Ha AHWTE, B KOWTO My € 6una npeaocTaBeHa
ycnyraTa. 3a cblius nepuosa aboHaTbT Mon3Ba CbOTBETHATa MpoMopuMOHasHa 4acT oT
BK/IIOYEHUTE B a6OHaMEHTHUS NMIaH MUHYTM.

8. lNpwn peakTnBMpaHe Ha aboHaMeHTHuS nnaH, aboHaTbT 3annawa nponopunoHasiHa 4acTt
OT MeceyHuss aboHaMeHT, 3a nepmoaa OT NbpBaTa AaTa Ha OTYETHUA Nepuoa 3a
OCHOBHMS 3@ CbOTBeTHMSA aboHaT A0 partaTta Ha rnpekpaTtsasaHe Ha [orosopa 3a
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aboHaMeHTHMA nnaH. 3a CbLlina nepuoa aboHaTbT non3sea CbOTBETHATa
nponopunoHasiHa 4acCT OT BKJ/IOYEHUTE B aboHaMeHTHUSA nnaH MUHYTWU.

9. Ab6oHaMeHTeH nnaH “Business Fix 450” ce npeasara oT BCMYKM KaHanM 3a npoaaxon.

10. BkoyeHUTE MUMHYTM He BaXaT 3a HauuoHanHu pa3rosopu (pas3roBopyM KbM
HaceneHn Mecta OT Apyru reorpadckm KogoBe ) BbB (pMKCMpaHaTa Mpexa Ha VIVACOM,
3a pasroBOpM KbM HaLUMOHANIHM MOOGWIHM MpeXu, 3a pas3roBOpM KbM ApYyrn (UKCUpPaHU
MpEexXu, MexayHapoAHW pa3roBopu, HoMmepa c gobaseHa crtoirHocT (090), 3a pasrosopwu
kbM VOIP ycnyrm, noBuKBaHMS KbM HOMepa 3a A0CTbMN A0 VIHTepHEeT (BKAKYUTESTHO W
HoMmepa oT Bmga 0123XXX), noBukBaHus kKbM Homepa 0700, 0800. Te3n pasroBopu ce
TakcyBaT MO UEHW, cbrnacHo ueHoBaTa nucta Ha VIVACOM, poctbnHa Ha WHTEpHeT
CTpaHuuUaTa Ha KOMMaHuaTa: www.vivacom.bg.

11. MMHMManHaTa NpoAbL/KUTENHOCT Ha pa3rosop e 30 cekyHAau, cnep ToBa pa3roBOpbT
ce Tapudupa Ha CeKyHaa.

12.Cnen uns4yepnBaHe Ha BK/OYEHUTE MUHYTU B abOHAMeHTHWMSA NNaH, pa3roBopuTe ce
TaKCyBaT CbrNacHO uUeHoBaTa sincta Ha BTK, AOCTbNHa Ha WMHTEpHEeT CTpaHuuaTa Ha
KOoMMOaHudATa: www.vivacom.bg.

13.MbpBoHavanHaTta ueHa ot 0.11 nB., 6e3 AAC (0,132 nB. ¢ AAC) He ce npwunara 3a
BKJIOYEHUTE MUHYTM B aBOHAMEHTHUSA MaH.

14. HensnonssaHute MUHYTU B aboHaMeHTHUS nfaH He ce NPEXBBPNAT B Cneasauiuna
Meceu.

15.B cnyyarhr Ha oOTKa3z OT aboHaMeHTHUs MJlaH HEeu3NoN3BaHUTE MUHYTU He ce
Bb3CTaHOBsABAT.

16.B paMkuTe Ha cpoka Ha gorosopa aboHaTbT MMa NpaBoO Aa NpeMMHaBa Ha MaaH C no-
BMCOKW mapameTpu (NO-BUCOK MeceyeH aboHaMeHT). B To3m cnyyanm gartaTa, Ha KOSTO
M3Tu4ya 4OroBopa He Ce NpPOMeHSs.

17.B cnyya Ha npeacpoyHO rMpekpaTsiBaHe Ha pgoroBopa 3a aboHaMeHTHMSA nJlaH B
paMKunTe Ha NbpPBOHAYaNHO AOrOBOPEHMS MWHMMaNEH CpoK MO >XefaHue Ha aboHaTta;
npu nNnpeMnmHaBaHe Ha nNaaH C No-HUCKM napameTpu (C NO-HUCbK MeceyeH aboHaMeHT)
WIn B CNeacTBME BUMHOBHO NoBeAeHMe Ha aboHaTa, NnocieaHus OAb/XU HeycTOonKa B
pa3sMep Ha MecedyHnTe aboHaMeHTN A0 Kpasi HA MUHUMAJTHUS CPOK.

18.Cnen u3TM4YaHe Ha MWHUMANHMSA CPOK Ha Aorosopa, aboHaTbT MOXe Aa npekpaTu
aorosopa ¢ 30-gHeBHO npeamnssecTue 6e3 ga Ab/IXKN HEYCTOMKM.

19.3a BCMUYKM BBLMPOCKM OTHOCHO MOS3BaHeToO Ha aboHaMeHTeH naH “Business Fix 450" n
OONb/IHUTENHUTE NAKETU C BKIHOYEHU MUHYTU KbM HEro, HeypeaeHu C NoCoYeHUTe MNo-
rope ycnoeuss ce npunarat “06wum ycnoBus Ha [orosopa Mexay “bvarapckarta
TenekoMyHuKaumoHHa komnaHusa” Al n aboHaTuTe Ha ycCnyru, npeaocTaBsHW 4pes
obuwecTBeHaTa (pUKCMpaHa enekTpoHHa CcbobwmuTenHa Mpexa Ha ApYyXecTBoTo”,
OOCTbMHM Ha MHTEPHET CTpaHuLaTa KOMNaHuUsATa: www.vivacom.bg.



