1.

nepomMoLinAa
EOAVNH AONBJAHUTEJNIEH NPUEMHUK CBHC 100% OTCTDbHIMKA"

OPULIMAJIHU NMPABUJIA

OPrAHU3ATOP HA NPOMOLUUATA

OpraHmusaTop Ha npomouusiTa e “bbarapcka TenekomMmyHmkaumoHHa komnaHusa” EAL (BTK, ¢
TbproBcko HanmeHoBaHune VIVACOM), EVK 831642181, agpec rp. Copua 1784, 6yn.
Lapurpaacko woce, N2 115W.

2.

nNPOAB/MDKUTENTHOCT HA NMPOMOLUUATA

MepunoabT Ha npoMoumnaTa e o1 01.12.2017 r go 31.01.2018 r.

3.

TEPUTOPWUAJIEH OBXBAT HA MPOMOLIMATA

MpomouuaTa ce npoBexaa Ha TepuTopuaTa Ha Penybnuka Bbnarapus, BbB BCUUKKM 06eKTU OT
MarasmvHHaTa u gunbpcka mpexa Ha VIVACOM.

4.

ycnosunsa HA NPOMOLIMATA

Bcuuku HoBM aboHaTu Ha VIVACOM wunu cbuiectsyBalim aboHaT, KOUTO CKI0OYaT HOB
UM CbOTBETHO NpOoAbJ/IXKAT CpOKa Ha CbluecTByBal gorosop 3a: naket VIVACOM Duo:
Internet + TV npun kombuHauma Duo: FiberNet/ADSL + catenutHa TV ycnyra mnm 3a
camocTodaTesniHa catenmTtHa TV ycnyra, 3a cpok oT 12/24 meceua, we nony4daTt 100%
OTCTbMKa OT MeceyHus aboHameHT 3a 1 6poi gonbnHuUTeNneH SD npueMHUK, 3a uenus
CpOK Ha porosopa. Cnea M3TMYaHe Ha CpoKa Ha pgorosopa 12/24 meceua, ce 3annawa
CTaHgapTHa MeceyHa aboHaMeHTHa LeHa, 3a AOMb/IHUTENEH MPUEMHUK.

OdepTaTta e BanMAaHa 3a:

HoBM yacTtHM u 6M3HEC KIMeHTM Ha nakeTHata ycnyra DUO: Internet + TV un/wnnn
camocTodaTenHa TV ycnyra ;

HacTtoawm yacTHmM n 6usHec KNMeHTM Ha nakeTHaTta ycnyra DUO: Internet + TV u/vnn
camocTodaTenHa TV ycnyra, ako O M3TW4YaHe Ha CpoOKa Ha Aorosopa MM octasaT 3
Meceua Win rno-mMarsiko;

MpuM Hannume Ha TexHUYecka BB3MOXHOCT 3a nMpeaoCTaBAHE Ha MWHTEPHET W
TENeBU3UOHHU YCNYyrn;

OdepTaTa He ce npunara:

Mpwn nunca Ha TexHM4YeckKa Bb3MOXHOCT 3@ NpefocTaBsHeTo Ha u3bpaHaTa ycnyra, 3a
KoeTo wWe 6baete yBegoOMeHM MO peda Ha cboTBeTHUTE O6Lwmn ycrnoBus;

3a HaCToSALWM KIMEHTU Ha nakeTHaTa ycnyra DUO: Internet + TV n/unm camocrositenHa
TeNeBU3MOHHa ycnyra, KOMTO MMmaTt noeeye oT 3 Meceua A0 U3TMYAHETO Ha CpoKa Ha
[OoroBeopa;

3a HOBM M HacTosAwM knneHTn nonseawm VIVACOM TV npes MHTEPHET CBbP3aHOCT.

YYACTME B MPOMOLIMATA (KO MOXXE A YYACTBA)
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MpaBo Ha yyacTue MMaT BCUYKN BU3HEC N YACTHU KJIMEHTU, 3a KOMTO Ca Hanuue ycnoBusaTa no
T. 4 Ha HacToAWMTe NnpaBuna.

6. APYIrn yc/ioBus

MpaBunata Ha npoMouMsaTa ca Nyb6JMKYBaHM Ha WHTEPHET CTpaHuuaTa Ha JApPYXeCTBOTO
WWW.Vivacom.bg .

YyacTmeTo B NpoMouMsTa O3Ha4yaBa, Ye KIAMEeHTa NpueMa HacTosawuTe npasuna. HacroawmTe
npaswusa Ha npoMouunsTa ce npunaraT C NpeanMcTBo crnpsimo O6wmTe ycioBuma 3a npeaocrtassiHe
Ha ycnyrute VIVACOM FiberNet, VIVACOM Net n VIVACOM TV, KoUTO ca Hepa3genHa 4acT oT
nHAMBUAyanHMs [oroeop Ha aboHaTa M ce npwunaraT 3a BCUYKW BBMNPOCKU, HeypeaeHn B
[0rosopa M B HacTosawmnTe odpuunanHmTe npasunia.
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http://www.vivacom.bg/

