NMPUNOXEHUE N21

MpoMouuoHanHa odeprta 3a AOMALUHU KJIMEHTH
3a nepuoga ot 05.01.2018 r. o 31.01.2018r.

1. OPrAHU3ATOP HA NPOMOLUMUATA

OpraHusaTtop Ha npomouusaTa e “bbnarapcka TenekoMyHuMkaunmoHHa komnanma” EAL (BTK,
C TbproBcko HammeHoBaHme VIVACOM) cbC cepanuwe M agpec Ha ynpasjieHue: rp.
Coduma 1784, 6yn. "Uapurpaacko woce” N? 115 U, BnmcaHo B AreHums no BANMCBaHMsATa C
EVK 831642181.

2. NMPOAB/DKUTENTHOCT HA NPOMOLIUATA

MpomoumsaTa Baxu 3a nepmoga ot 05.01.2018 r. go 31.01.2018 r

3. TEPUTOPUAJIEH OBXBAT HA MPOMOLIUATA
MpoMouMaTa ce NpoBexJa Ha TepUTOpUATa Ha LsnaTa cTpaHa.

AboHaMeHTeH nnaH MuHMMYM MoXe Aa 6bae 3asBsiBaH BbB BCUUYKM TenedOHU3MpaHU
HaceneHu mMecra.

4. CbLHOCT HA MPOMOLIMATA

Bcuukm pomawHuM aboHaTu, KOMTO CK/I4YaT HOB MAWM NpenoanuviiaTt CbliecTByBaly
AOroBop, A0 YMETO M3TUYaHe ocTaBaT He nosBede OoT 3 Meceua (cbrnacHo T. 5), 3a HoB
cpok 12/24 meceua Ha aboHaMeHTeH njaaH MUHMMYM MoraTt ga ce Bb3nonseaT oT 100%
oTcTbnka Ha +BG300 3a uenusa nepuop Ha aorosopa, nonydyasanku 300 AOMBAHUTENHU
BK/IIOYEHN MUHYTM Ha Mecel, 3a pasroBopyM KbM HaUMOHaNHWU (UKCUPAHU U MOBUIHU
Mpexu.

BknoyeHNnTe MUHYTU B OCHOBHUA aboHaMeHTeH niaH ce n3pasxoaBat C NpUoOpUTET Npeau
BK/1KOYEHUTE NPOMOLUMNOHATHN MUHYTU.

Mpy noanucBaHe Ha AOMbLAHUTENHO CNoOpa3yMeHWe 3a NpoAab/kaBaHe Cpoka Ha Aoroesopa
3a dwukcuMpaHa rnacoBa ycnyra, CrnopasyMeHWeTo BfAM3a B Cula OT JjaTtata Ha
noanvceaHeTo My, MPU yCloBUsTa NO NpoMoLuaTa.

4.1. 06K npaBuna:

B npoMoumsaTa MoraT ga ydyacTBaT BCUYKW HOBU WU CbLUECTBYBalLX AOMaLUHU

aboHaTtn Ha VIVACOM, oTroBapsilin Ha U3NCKBaHMNATa No T. 5.

e 3amMecTBaHe Ha CTpaHa no Aorosopa 3a duKcMpaHa riacoBsa ycnyra ce gonycka
caMo rnpu 3anasBaHe Ha ycnosuaTa Ha Aorosopa.

e [lonycka ce npoMsiHa Ha agpeca 3a npepocTaBsHe Ha duKcMpaHaTa rjiacosa
ycnyra, camMoO nNpu Haanume Ha TexXHU4Yecka Bb3MOXHOCT M 3arna3BaHe
yCnoBugaTa Ha gorosopa.

e [lpoMoumsaATa He ce npepnara Ha aboHaTw, 4YMUTO TenedOHHWM MOCTOBE Ca
BPEMEHHO U3KJ/IIOYEHM KbM MOMEHTa Ha NojaBaHe Ha 3asiB/ieHneTo.

e He ce pgonycka BpeMeHHO M3KJlOYBaHe Ha TenedoHHMSA MOCT B nepuoaa Ha
OEeNCTBME Ha LOroBopa, CK/KYEH NpU YCNOBUATA Ha HacTosLwaTa npomMoLums.

e [lpoMoumaTa He ce npegnara Ha aboHaTu, 4YMUTO TenedoHHW MoCToBe cCa

CNpeHn nopaau HemsnnateHn 3agbkeHns koM VIVACOM.



5. YYACTUE B MPOMOLIMATA (KOW MOXXE A YYACTBA)

e [lpaBO Ha y4yacTme mMMaT BCMYKM HOBM M CbLieCTByBalWlM AOMawHM aboHaTn Ha
VIVACOM, 4yninTn poroeBop mM3Tuv4da cnep He noeede OT 3 Meceua, KOMTO CKaw4aTt
[0roBop 3a cpok oT 12/24 meceua.

e B npomouusaATa He MoraT pga ydacteat aboHatm Ha ISDN noctoBe u 6u3Hec
aboHaTw.

e B npoMoumaTa HAMAT NpaBo Aa ydacTBaT KJMEHTWU, CKJIKOYMUIM AOrOBOPW MO ApYyru
NMPOMOLMU, YUUTO CPOK HE e U3TEKDH.

6. MEXAHU3DBM HA MPOMOLIUATA

e 3agBsiIBAHETO Ha y4yacTMeTo B nMpoMouumsTa cTtaBa npu npeacrasuten Ha VIVACOM,
MarasuH Ha VIVACOM wnn B auctpubyTtopckaTta mpexa.

e 3a cbuwecTByBawm aboHaTn npoMaHaTa BfiM3a B CWa, B 3aBMCMMOCT OT OTYETHUS
nepuoa Ha A0orosopa Ha goceralwHusa nnaH.

e 3a HoBKM aboHaTM AOroBOpPbLT BAM3a B Cuia CbI/lacHO pasnopeabute Ha Ob6wute
ycnoeuda Ha BTK EAL.

e 3annawaHeTo Ha Ab/HKMMUTE CYMU Ce U3BbLPLIBA Bb3 OCHOBa Ha MeceyHa CMeTKa,
nsrotBeHa ot VIVACOM, crnopen oTyeTHuMs nepuon 3a aboHaMeHTHMS niaH Ha
aboHaTa, cbrnacHo npuioxeHarta Tabnuua:

JaTta Ha aKTMBMpaHe Ha

OCHOBHMS TapudeH naaH OTyeTeH nepuog

oT 25-To pgo 2-po umcno Ha|8-MO 4MCno Ha MeceubT, cneaBal, Meceua Ha
Meceua notpebreHneTo

oT 3-To po 11-T0 4ymcno Ha|1l5-To 4Mcno Ha Meceua, cneasal, Meceua Ha
Meceua noTpebsieHneTo

oT 12-To go 20-TO 4Mcno Ha |22-po 4YMCI0 Ha Meceua, cneaBal, Meceua Ha
Meceua notpebneHneTo

OoT 21-BO0 A0 24-TO umcno Ha|l-BO 4yMCno Ha Meceua, cneapall Meceua Ha
Meceua noTpebseHneTo

e 3a nepunoaa OT aKTUBUPaAHETO Ha NnpoMoundaTa A0 NbpBaTa AaTa Ha OTYETHUA
nepuoa, aboHaTbT NonA3Ba CbOTBETHATa nponopunoHanHa 4acTt OT AONBbJAHUTENHUTE
BK/TIOYEHU MUHYTW.

e ABOHATUTE, KOUTO HE 3aABAT U3PUYHO XXeJlaHMNEeTOo CU 3a y4dacTtue, Morat Aa non3sar
MOCO4YEHNTE NN1aHOBE Npn CTaHAAPTHUN YCNOBUA.

7. NMPABUJIA HA NPOMOLUATA
MNpaBuiaTta Ha NpoMoOLMSTa ca Ha pa3nofiokeHne Ha WHTepHeT cailiTa Ha KOoMMaHusaTa

www.vivacom.bg. Jonb/HUTENHa MHDOPMALMS MOXE Aa Ce Mosyun Ha TenedoHeH HoMep
123.

YyacTtueTo B npomMoundaTa o3Ha4daBa, 4e aboHaTbT npuneMa HactoAawnTe npaBunia.

3a BCUMYKM BBNPOCKU, HeypedeHUM OT Te3n ycnosusa ce npunarat ,06wmM ycnoBusa Ha
porosopa mMexay BTK EAL n aboHaTuTe Ha ycnyrm npepocrtaBsHW 4ype3 obuiecTBeHaTta
AanekocbobwmntenHa pukcupaHa Mpexa Ha APYXXeCcTBOTO”, AOCTbMHM Ha WHTepHeT canTa
Ha KOMMNaHuMaTa www.vivacom.bg.


http://www.vivacom.bg/

