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(npunarar ce 3a aboHaTm, cknounnam gorosop cnen 01.02.2018 r., B cuna ort
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HactoswmTte O6wKM ycnoBust 3a npeaoctaBsHe Ha Ycnyrata VIVACOM TV ca M3rotBeHW OT
“Bbarapcka TenekomMyHukaumoHHa komnavusa” EAL (VIVACOM), cbC cepanuvuie u agpec Ha
ynpaenenue: rp. Codus, 6yn. ,Lapurpaacko woce” 1151, EMK 831642181.
JOoroBopbT Ha VIVACOM c AboHaTa 3a npeaocrtaBsiHe Ha Ycnyrata VIVACOM TV (Hapu4aH no-
[ony 3a KpaTkocT ,Jorosop”) BkAKOYBA:

e Te3nm O6wm Ycnoeus 3a npepgocrtaBsHe Ha Ycnyrata VIVACOM TV, nybnukyBaHM Ha

WHTepHeT cTpaHuuaTa Ha VIVACOM - www.vivacom.bg;
e 3asgsneHne/Jorosop 3a nonssaHe Ha Ycnyrata VIVACOM TV.

HactosswmTte O6wKn ycnoBus, yacTt oT [loroBopa 3a npeaocrtaBsHe Ha Ycnyrata VIVACOM TV
(.YcnyraTta”), ypexaaTt ycnoBusita, npu kKomto AboHatuTte ckmtouBaT Jorosop ¢ VIVACOM 3a
npenocTtaBsHEeTO Ha AOCTbMN A0 TeneBM3MOHHM WM paano nporpamn-VIVACOM TV, Kakto u
HeobxoamMaTa noaapbXkKa v npoduiakTuka Ha NpegocTtaBeHaTa Ycnyra.

N3MeHeHnsaTa Ha HacTosawmTe O6wm ycnosusa ce obsassaBaT M BAM3aT B CMa NMpuW CrnasBaHe Ha
M3UCKBaHMATa Ha 3aKoHa 3a efleKTPOHHUTE CbobLEeHns.

YcnyraTta VIVACOM TV npeacrtasnsiBa CMbTHUKOBO pasrnpocTpaHeHne Ha TeNeBU3NOHHU N pagno
nporpamu, AoNbAHUTENHA NHMOPMaLUNS, BKIIOUYNTENHO TeNeTekcT B undpos dopmar.

Mapametpute Ha VIVACOM TV ycnyrute M TexXHUTE LEHW Ca OMUCaHu B CbOTBETHUTE
WHAMBUAYaNHW AOrOBOPW 3a NpefocTaBsHe Ha YciyrarTa.

1. 3asBsiBaHe M MHCTaJZIMpaHe Ha Ycayrarta

1.1. 3aaBaBaHe

AboHaTbT nognucea 3asasneHne/dorosop no obpasey Ha VIVACOM, B KoeTo ce onpefensT sMaa
M CpoKa Ha Ycnyrata, u3bpaHu ot AboHata, 1 Apyru cneumduyHn ycroBus 3a NpeaocTaBsHe Ha
YcnyraTa.

3aasneHuneto/dorosop 3a nosn3saHe Ha ycnyrata VIVACOM TV ce nonbnBa M noanuvcea oT
otopmaupaH cnyxuten Ha VIVACOM wunum otopusmpaH auctpubytop Ha VIVACOM un ce
npegocrasa Ha AboHaTa.

3assneHneTo/orosop ce npenocrtaess Ha AboHaTa M ce NoANMUCBaA OT HEro MM YNbJIHOMOLLEHO
OT Hero nuue Ha MacTto B MarasmHa Ha VIVACOM, kbaoeTto ce 3asBgBa Ycnyrarta, van npu
JocCTaBka Ha obopyaBaHeTo M MHCTanMpaHe Ha Ycnyrarta, Korato T e 3asiBeHa no tenedoH uam
ypes3 UHTepHeT cTpaHuuaTta Ha VIVACOM.

1.2. Cpok 3a UHCTanunpaHe

VIVACOM e nonoxun BCUYKK yCUNKS, 3a Aa NpenocrtaBu 3asiBeHaTa Ycnyra Ha AboHaTta B Han-
KpaTbK CpoK. CpOKbT 3a MHCTanmMpaHe Ha YcnyraTta e 10 (geceT) KaneHAapHW oHW OT BiM3aHe B
cuna Ha [orosopa 3a nonssaHe Ha YcnyraTta VIVACOM TV, kaTo:

1.2.1. B cnyuaii, ye ABOHaTBLT He 3asBU MUCMEHO XenaHne [JoroBopbT 3a NoA3BaHe Ha YciyraTa
Aa Brese B cuna HesabaBHO creg NoanNUMCBAHETO MYy, CPOKbBT 3@ MHCTanupaHe Ha YcnyraTta
3ano4yBa ga Teye OT MOMEHTa, B KOWTO u3Teye 7 OHEBHMS CPOK OT AaTaTa Ha nognuceBaHe Ha
3aseneHneTo/orosop 3a nonssaHe Ha Ycnyrata (Bumx 1.3.1.1. oT HacToswmTe QY).

1.2.2. B cnyuaii, ye ABOHaTBLT 3as9BU NMUCMEHO XenaHne [JoroBopbT 3a NoN3BaHe Ha YcnyraTa Aa
BNe3e B cmna He3abaBHO cnen NoAnNMCBaAHETO MY, CPOKBLT 3@ MHCTaAMpaHe Ha YcayraTta 3anoysa
Ja Tedye OT gartaTa Ha noanuvcBaHe Ha 3asBneHueTo/[JoroBop 3a nona3BaHe Ha Ycnyrata (BUX
T.3.1.1. oT HacTosAwwmTe QY).

1.2.3. B cnyyan, ye ABOHaTbLT ynpaxHW NpaBoOTO CM Aa npekpatn [Joroeopa 3a nosi3aBaHe Ha
Ycnyrata B 7 AHEBHMS CPOK OT MNOAMUCBAHETO MYy cCbrfacHo T1.3.1.2 oT Hactosiwmte O6wm
ycnosus, 3aabxeHneto Ha VIVACOM pga uHcTtanupa YcnyraTa ce noracsiBa He3abaBHO.

1.3. NHcTanupaHe Ha YcnyraTta
VIVACOM uwe u3npaTtmn CBON TEXHUYECKU CNneumanncT B YrOBOPEHOTO BpeMe Ha agpeca, NoCoYeH
oT AboHaTa, KaTo CrneumanmcTbT Npy NPUCTUraHe we ce NerMTumMmmpa CbC cnyxebHa KapTa.



CneumannctbT KOHMUIrypupa camo npeaBapuTesHO 3asaBeHUs 6poii 1 BUA, yCAyru.

C uen npepocTtaBsHe Ha YcnyraTta, NMpuU MHXEHEepHOTO WMHCTannpaHe cneumanncTsT U3BbPLUBA
MOHTaXHW AENHOCTU MO 3aKpenBaHe Ha aHTeHa 3a NpUEMaHe Ha CaTeNUTHUS CUrHan BbpXy
noaxoAsilia BbHLIHA MAOLW, OT NOMELWeHUATa, KbAETO Ce NpefoCTaBsa ycnyrata U npokapsaHe Ha
kabenHa Bpb3Ka OT aHTeHaTa A0 NPUEMHMKA Ha TeNIEBU3MOHHUSA CUTHa.

MpU MHXEHepHOTO WHCTanmMpaHe Ha YcnyraTa, cneuuanucTbT Ce 3adb/iKaBa Aa He yBpexaa
nomMelleHmsaTa Ha AboHaTa, KaKTo U ABMXXUMUTE BELLW, HAMMPpaLLM Ce B TAX.

Mpean p[a HanycHe agpeca, crneumanucTtbT TpsabBa aga nokaxe Ha A6oHaTa kak paboTu
WHCTanupaHaTta Ycnyra.

Ycnyrata VIVACOM TV e 6asnpaHa Ha CNbTHUMKOBO Ppas3npoCTpaHEHME, KOEeTO Oocurypssa
OOCTBLIMHOCT A0 ycyraTa Ha usasiaTta Teputopus Ha cTpaHaTa. Bbnpeku ToBa € Bb3MOXHO nopaau
cneundunyHmn obcTosaTencresa, Ha KOHKPETHO onpefeneHo MSACTO MNpuveMaHeTo Ha CAbTHUMKOB
CUrHan fa e Bb3npenaTcTBaHO UK Mo Apyra NpuyMHa AOCTbNbT A0 ycyraTta Aa € HEBb3MOXEH.
B cnyuali ye npm MHCTanMpaHe Ha ycnyraTta ce KOHCTaTupa, Ye AOCTbNbT A0 HES € HEBb3MOXEH,
TOBa Cce OTpa3siBa B KOHCTaTUBEH MpPOTOKOJ, KaTo goroBopbT mMexay Knuenta n VIVACOM ce
CynMTa 3a npekpaTeH.

2. NpepBaputenHm 3aab/xkeHus Ha A6oHaTta

2.1.MpenoctaBsHe Ha nHdopmaums

2.1. NpepocTtaBsiHe Ha nHdopMaums

Mpean noanuceaHeTo Ha 3asaBneHuneTto/[dorosBop 3a nonssaHe Ha Ycnyrata VIVACOM IPTV,
Ab6oHaTbT npeaoctaBs Ha VIVACOM pgoctoBepHa MH@OpMauUKns, AOKYMEHT 3@ CaMOJIMYHOCT, a 3a
opuanYecKu nmua U AOKYMeHT yAOCTOBepsiBall aKTyanHUSA rMpaBeH CTaTyC WU npeactaBuTesiHa
BNaCT Ha APYXeCTBOTO, KaKTO W ApYrn HeobxoaMMW [AOKYMEHTU npeau NOoAMMCBAHETO Ha
3asBneHneTo/oroBop 3a nos3BaHe Ha YcnyraTta.

C nonbnBaHe Ha 3asBneHneTo/JOroBop M CBbp3aHUTE C HEro AOKYMeHTU, ABOHaTBLT ce cuuTa 3a
3ano3HaT C HeobxoamMMOCTTa Aa OCUTYpM BbB3MOXHOCT 3@ M3BbPLIBAHE HA WHCTaNauMOHHMU
AENHOCTU 1 ApyrM HeobxoaMMKn 3@ MHCTaNMpaHe Ha ycnyraTa AeNnCTBUs, Ha 3asiBeHus agpec 3a
npeaocTtaBsHETO I.

2.2. JINyHn paHHKU

C npuemaHe Ha HacTosawwmuTe O6wm ycnosus, AboHaTbT Ce cuMTa 3a MHPOPMUpPAH, Ye 4YacT OT
JDaHHWUTe, KOUTO NpeaocTaBs UM e npefocrtasusa, ca JIMYHU AaHHUM M nonajaTt noj crieuvasnHa
3aWmMTa No CMUCH/Ia Ha 3aKoHa 3a 3aluuTa Ha IMdHKuTe aaHHu (33/14). C npueMaHe Ha Te3mn O6Lwu
ycnoBus, ABOHaThT Cce cumTa 3a UHMOpMUPaH M aaBa cbrnacue, ye VIVACOM Moxe ga cbbupa un
obpaboTBa, KakTo U Aa npefocTtaBs Te3W JIMYHU JaHHU, B CbOTBETCTBME C pasnopendbute Ha
OENCTBaWOTO 3aKOHOAATEeNcTBO, C orneg Ha npepocrtaBsHe Ha VIVACOM TV ycnyraTta,
BK/IIOYUTENHO 3a LenuTe Ha dakTypmpaHe, cbbrpaHe n npexsbprisgHe Ha Ab/xuMmnte oT AboHaTta
cymm kbM VIVACOM, KakKTo M 3a M3BbplIBaHe Ha KpeauTHa oueHka Ha AboHaTta ot VIVACOM,
KakToO M 3a usuucnsiBaHe 6pos Ha Ab6oHatmTe Ha Ycnyrata. VIVACOM ce 3agb/kaBa Aa
obpaboTBa, wu3NOA3Ba W CbxpaHsdABa Te3M JIMYHWM  AaHHW, TrapaHTUparKu TaxXHaTa
KoHpunaeHumanHocT. AboHaTbT NpeaocTaBs IMYHUTE CU AaHHM 4O6pPOBOMHO M faBa cbriacue, 3a
Aa 6baaT peanmsmpaHun npasaTa M 3agb/KeHusaTa My no gorosopa, VIVACOM ga ru npepocrass
Ha KOMMETEHTHU AbPXaBHU OpraHu U MHCTUTYLUN B NpeaBUAEHUTE OT 3aKOHa Cllyyaun, KaKTo u
Aa ' NpeaocTaBs Ha TPETU finua, B TOBa YMCo 6aHKM, KpeauTHM 6opa 1M areHuumn 3a cbbupaHe
Ha B3eMaHus, Auctpubytopmte Ha ycnyrm Ha VIVACOM, BKNOUMTENHO NapTHbOPCKUTE
ONCTPUOBYTOPCKM MpEXMn, KaKTo M Ha AOCTaBYMUMTE Ha TENEeBU3MOHHMTE M pagno- nporpamu,
BK/tOYeHn B Ycnyrata VIVACOM TV, koraTto ToBa € Heob6xoAMMO 3a OCUrypsiBaHe Ha
obcny>xBaHeETO M peasnM3MpaHe Ha nNpaBaTa U MHTepecuTe Ha ABOHaTa, KakKTo M KoraTto ToBa e
HeobxoaMMO 3a peanusupaHe npasaTa M WHTepecuTe Ha VIVACOM, BKAKOYUTENHO C Uen
dakTypmpaHe M cbbupaHe Ha Heu3nnateHn 3aab/xeHus no gorosopa. VIVACOM He Hocum
OTrOBOPHOCT 3@ TOYHOCTTA WM BEpPHOCTTa Ha MHdOopMauusaTa, npegocTaBeHa OT KpeauTHU Uau
OPYrM UHCTUTYLUMN 3@ U3BBbPLIBaHe Ha KpeauTHa oueHKa.

2.3. KoHCTaTuBeH NpOTOKO/ 3a NpeaoCTaBsiHE Ha yciyraTta u TexHunyeckoTo obopyaBaHe

2.3.1. AboHaTbT cneaBa Aa 6bae Ha pa3nonoXeHuMe WAKM NpyM HEeBb3MOXHOCT, c/leaBa Aa
yNb/IHOMOLWM B MWUCMeHa dopMa uue, KOeTo Aa MpueMe [oCTaBkaTa Ha TeXHUMYECKOTO
obopyaBaHe v Aa noanuvle KOHCTAaTMBEH NMPOTOKOJ 3a WMHCTanupaHe Ha YcnyraTta, Ha aapeca,
KbaeTo we 6bvae nHctanmpada ycnyrata VIVACOM TV, kakTo v 3aaBreHne/[Jorosop 3a rnonssaHe
Ha ycnyrata VIVACOM TV, B cny4yauTe, Korato Ycnyrata e 3asiBeHa rno TenedoH uau 4pes



WHTepHeT cTpaHuuaTa Ha VIVACOM. B cnyyan, ye ABOHATBLT He OCUTYpWU AOCTbM WUAN U3PUYHO
He ynbnHOMOLWM nuue B nucmeHa dopma, KoeTo aa npueme obopyaBaHETO M aa noanuwe
KOHCTaTMBHUSA MNpPOTOKOJ, npeacTtasmtensaT Ha VIVACOM npenaBa obopyaBaHETO Ha JINLETO,
KOETO e OCUrypwsio AOCTbM, KaTo 3anucea TpuUTe My MMeHa M AaHHWUTe OT SiM4yHaTa KapTa B
KOHCTaTUBHMSA MPOTOKO.

2.3.2. AboHaTbT € ANbXEH Aa nognuiie JOKYMEHTUTE, KOUTO Ce M3NCKBAT 3a NpeAoCTaBsHE Ha
YcnyraTa.

2.3.3. Korato A6OHaTBLT MM YMBbJIHOMOLWEHO OT HEro JINLE HE € OCUTYPWUII0 AOCTbM Ha UHXEHep
Ha VIVACOM 3a uHCTanupaHe Ha Ycnyrata B YroBOpPeHOTO 3a ToBa BpeMe, [oroBopbT ce
npekpaTtaBa 6e3 npepocTaBsHe Ha AONbJHUTENEH CpoK 3a u3nbaHeHne m VIVACOM ce
ocsoboxxgaBa OT 3aAab/hKeHuATa No Hero. B cnayyanm, ye AGOHATLT OTKaxe ga nognuiie
KOHCTATMBHMSA MPOTOKOJS, HE3aBMCMMO 4Ye He ca Ha snue 06eKTUBHW MPUYMHM 3@ TOBa, TO
AboHaTLT e ANbXeH Aa 3anjaTtu pasxoAu 3a eKkumna, M3BbpLUBall, WMHCTanauusaTta, CbrnacHo
CTaHAapTHaTa LeHOoBa /INCTa 3a MHCTanMpaHe Ha YcnyraTta, nybavkKkyBaHa Ha MHTEepHeT caiTa Ha
VIVACOM.

2.4. OrpaHn4yeHus npu NoN3BaHETO Ha YcnyraTa

2.4.1. YcnyraTta, npepoctassaHa ot VIVACOM, no3BonsiBa A40CTbN A0 onpeAeneHn TefieBU3NOHHMN
nporpamuM Ha KparHu noTtpebutenun. . VIVACOM uma npaBo Aa MpPOMeEHS CbAbPXAHMETO Ha
npeaocTaBsHUTE NaKeTu C TeneBM3noHHM KaHanu. VIVACOM we ysegomMun AboHaTa 3a NMpoOMeHUTE
ypes WHTEpHeT CTpaHuuaTa CUM W pekraMHu MaTepuanu. [pu oTnajaHe Ha TesNleBU3NOHHA
nporpama oT onpefesieH NnakeT C TeNeBU3NOHHM nporpamu, AGOHaTHLT Ha TO3M NakeT MMa npaso
ha npekpatu pgorosopa, 6e3 ga abmku obeswereHme u/vnm HeycTolhKka, KaTo OoTnpaBwu
elJHOMeCeyHOo NMUCMEHO npeanssecTue.

2.4.2.1. AboHaTbT-(PU3NYECKO Nmue HaMa NpaBo Aa npenpojasa UM Npeaoctass noj KakeaTo
n ga e gopma nonseaHeTo Ha Ycnyrata n/mnu npepgocraseHaTta oT VIVACOM cMapT KapTa Ha
TPeTU Nnua, U3BbH Kpbra Ha Y1eHoBeTe Ha HErOBOTO AOMAaKUHCTBO.
2.4.2.2.A60HaTbT-IOpUANYECKO NMLE HAMA nNpaBo Aa npenpojasBa, Aa Wu3nbyBa WM Aa
NO3BOJIsIBa M3/TbYBaHE Ha NporpamaTa B MecTa € nybanyeH AoCTbM, WK Aa M3MN0A3Ba NO KaKbBTO
n aa 61Mno0 HauMH ycnyrata 3a TbpProBCKU LEenn KaTo rapaHTupa, ye YcnayraTta e ce nofs3sa B
NOMeLLEeHUs C OrpaHW4yeH AO0CTbM, MpefHa3HayYeHW 3a TpalHO MON3BaHE OT KOHKPETHMU
dursmnuecku nuua.

2.4.3. C noanuceaHe Ha 3asBneHueto/[oroBop 3a nons3saHe Ha Ycnyrata VIVACOM TV,
Ab6oHaTbLT Aeknapupa, ve Ycayrata HaMa ga 6bvae nonssaHa B 06WwecTBeHM Mnm nyb6anyHu 30HU
WIn MecTa, BKIKYUTENHO XOTenckun nobuta, 6apoBe, pectopaHTM unun obliecTBeHW naowaau,
KaKTO M BCSKaKBW MOMELLEHUS UK MecCTa, eKcnaoaTupaHu C TbproBcka uen uan Takmea, KOUTo
nMaT coumanHo uau Apyro obLecTBeHO npefHa3HavyeHue, KOeTo npegnonara nyb6nmyHo mn/mnu
MacOBO pa3npocTpaHeHne, BKAKYUTENHO XOTENN, MOTENN, MAHCUOHU, 3aTBOPU, 6OHNLN, YaCTHH
KIMHUKN 1 Apyrn nofobHW (YHKUWMOHANMHU CTPYKTypu, (BCAKo “MsacTto, obutaeMo OT MHOro
xopa”), KOUTO npuemaT NporpammTe, BKJIKOYEHN B YcnyrarTa.

3. Cpok Ha [loroBopa v BiM3aHe B cuna

3.1. 1. JoroBopbT Mexay AboHaTa n VIVACOM 3a npepoctaBsaHe Ha ycnyrata VIVACOM TV Bnusa
B cuna 7 (ceaeM) kaneHaapHu AHM OT AaTtaTa Ha noanuceaHe Ha 3assneHueTo/[orosop 3a
nonseaHe Ha Ycnyrata VIVACOM TV, ocBeH ako ABOHaTbT U3PUYHO He € 3assBWUJ1 MUCMEHO
XenaHue [JoroBopbT Aa Bne3e B cuna HesabaBHO. B cnyyali, ye 4OroBopbT HE € BSI3bA B cuia
He3abaBHO cneg nognuceaHeTo My, MNoTpebutensat nMma npaso Aa ro npekpaTtu e4HOCTPaHHO B
ceaeMagHeBHUA cpok, 6e3 ga AbNXKKM HEeYCTOMKM KaTo 3asiBM TOBaA CU XenaHwue JIMYHO UAKN 4dpes
HaANeXHOo YyNb/IHOMOLLLEH HEroB NpeacTaBUTenN B CblUMs Tbprosckn obekT Ha VIVACOM, B KOMTO
[OroBopbT € noanucaH, pecnekTUBHO Npu TbProBCKUS NpeacTaBuTen, nognucan gorosopa oT
cTpaHa Ha VIVACOM.

3.2. VIVACOM uma npaBo fa oOTKaxe Aa CKAW4YM uHamBuayasneH [JoroBop 3a nofn3BaHe Ha
ycnyrata VIVACOM TV c noTtpebuten, KOMTO He € 3asBMa MUCMEHO U3PUYHOTO CKM Cbrnacue
JoroBopbT aa Bnese B cuia HezabaBHO cnen NOAMMCBAHETO My, B C/lydal 4e Cbr/lacHoO
ycnosusita Ha To3m gorosop VIVACOM npenoctaBsi KpaliHO yCTPOMCTBO.

3.3.

YcnyraTa ce npefoctaBs OT gaTata Ha noanmcBaHe Ha KOHCTAaTUBHMSA NPOTOKOS Cbr1acHo T.2.3.
OT HacToswmTe O6Wm ycnosus.

3.4. AGOHaTBLT e cbrnaceH ga uanonsea v 3annawa Ycnyrata VIVACOM TV, B 3aBUCUMOCT OT
nsbpaHaTa cbC 3asBneHneTo/Jorosop 3a nonseaHe Ha ycnyrata VIVACOM TV onuuns, 6e3cpoyeH



aorosop wian agorosop 3a 12 (aBaHageceT) wnm 24 (ABageceT M 4YeTUpU) Meceua, CYMTAHO OT
jaTtaTa Ha noanunceaHe Ha KOHCTaTUBHMSA NPOTOKOA Mo T. 2.3.

3.5. Cneg n3tnyaHe Ha n3bpaHusa cbC 3asBnenmeTo/orosop cpok, [orosopbT 3a NoJsi3BaHe Ha
ycnyrata VIVACOM TV ce cumTa Npoab/ixKeH 3a HeonpeaeneH Cpok.

3.6. VIVACOM yBepoMsiBa ABOHATMTE CM 3@ M3TMYAHETO Ha CpoKa Ha MHAMBUAYANHUTE UM
JloroBopu 3a non3BaHe Ha Ycnyrata Hali-kbCHO 1 Mecew npeauv ToBa.

4. Heo6xoanMo TexHn4YeckKko obopyaBaHe
4.1. U'3nckBaHUA 3a MHCTanMpaHe Ha YcnyraTa
3a aga n3nonsea Ycnyrata, AboHaTsT TpsabBa Aa oCcUrypu NocoYeHUTe no-A0Ny U3UCKBAHUS.
OT AboHaTa 3aBUCKU U3MbJIHEHMETO Ha M3NCKBaHUATA 3a CpOKa Ha MHCTanupaHe Ha VIVACOM TV
C orneq OCMrypsiBaHeTo Ha HagexaHo dyHKUMOHMpaHe Ha YcnyraTa.
e (CBob6oaeH eNnekTpMYeCcKn KOHTAKT, Ha pa3CTosiHME No-Manko oT 1 M. OT MACTOTO, KbAETO
we 6bae MHCTanuMpaHa Ycnyrata;
e TeneBU3MOHEH MPUEMHMUK;
e MscTo, 4OCTBbNHO 3a obCcnyXXBaHe 3a MOHTAX M nocseABala NoAApbXKa Ha caTenuTHaTa
aHTeHa;
e Tpace 3a npeMnHaBaHe Ha kabena OT caTenuMTHaTa aHTeHa A0 TeneBu3opa.
4.2. O6opyanBaHe (KpalHO YCTPOMCTBO U APYrK enNeMeHTn), KoeTo ce npegoctass ot VIVACOM
e caTenuTHaTta aHTeHa-60 unan 80 cm;
e LNB KoHBepTOp C eauH, ABa WU YeTUpU N3Xoaa;
e KoOMMNEeKT C NpuMeMHWK 3a caTenuTtHa TeneBm3sms (C AMCTAHUMOHHO YynpasieHwue,
3axpaHBau, agantep n SCART kaben);
e CwmapT KapTa;
e [lpyro, cbrnacHo uHamMBMAyanHUsa A0OroBop.
3a npepoctaBeHoTo oT VIVACOM obopyaBaHe ce usrotes u nognucea KoHCTaTMBeH NpOTOKON.
O6opyaBaHeTo, npegoctaBeHo ot VIVACOM, octaBa cobcrBeHocT Ha VIVACOM, 3a cpoka Ha
poroeopa. VIVACOM noaavpxa koHdurypaumsta Ha VIVACOM TV obopyaBaHeTo, KaTo Ha
AboHaTa He ce npenocTaBs 4OCTbN Aa KOHDUrypmpa cam ToBa obopyasaHe.
Mpun npekpaTsBaHe Ha [oroBopa, caTenMTHaTa aHTeHa CcTaBa cobcTBeHOCT Ha AboHaTa, KaTo
VIVACOM He ocurypsiBa HelMHMUS AEMOHTaX.
A6oHaTBLT MMa NpaBo Aa 3asBu A0 3 AONBJHUTENHM NPUEMHMKA NO BCAKO BpeME Ha AENCTBME Ha
poroeopa 3a npegoctaBsHe Ha VIVACOM TV ycnyrata. B cnydyan 4ye A6oHaTbLT ce OTKaxXe oT
Nnon3BaHeTo Ha AOMNbAHUTENEH NPpUeMHUK, ABOHATBLT MOXe [a 3asiBM TOBa, KaTo BbpHe CbLMs B
mMarasmH Ha VIVACOM. lpuMeMHUKDBT cnejBa Aa Ce BbpHE B KOMMAEKT C BCUYKU eNeMeHTU, C
KOMUTO € mony4deH. B cnyyan ye A6oHaTbT HE MOXe Aa BbpHe MbjHUA NakeT obopyaBaHe, TOW
Ob/XU HeycToMKa B pa3Mep Ha CTOMHOCTTa My, CbrflacHO AencTBallaTa LeHoBa /Sncta Ha
VIVACOM. Cnep oTka3 M BpbllaHe Ha AOMbJHUTENEH NpUeMHMK, ABOHaATbT HAMa MNpaBo Aa
3aaBABa MNOBTOPHO APYr AOMbJ/IHUTENEH MPUEMHUK A0 M3TUYAHE Ha MWHUMAaNHUSA CPOK Ha
nonseaHe Ha ycnyrata no MHAWBUAYANHUSA AOMOBOP.

5. 3aab/)KeHUs HA CTpaHUTe cJieq UHCTasimpaHe Ha YcoyraTta

5.1. MNpoMaHa B npenocTaBeHUTe AaHHU

ABOHaTBLT e anibxeH Aa nHpopmmpa VIVACOM 3a HaACTbLNWAM NPOMEHU B NpeAoCTaBeHUTe AaHHU
3a ugeHtTudunkaumsa B pamMmkute Ha 3 (Tpu) KaneH4apHW AHW OT HaCcTbNBaHe Ha NpoMsHaTa.

5.2. NpepoctaseHo ot VIVACOM ob6opyasaHe (KpaliHO yCTPOWCTBO)

5.2.1. AboHaTbT € gnbXxeH Aa nasu npegocrtaBeHoTo oT VIVACOM obopyaBaHe OT MeXaHWYHMU
noepeaun n Kpaxbu n ga ro cbxpaHsiBa OT MOMEHTa Ha NOJSly4aBaHETO MY Ha MSCTO M MO Ha4uH,
rapaHTMpawm HagexaHo rnpegocrtassHe Ha Ycnyrata. VIVACOM He e oTroBopHa 3a LWeTH,
HaHeceHW Ha MMYyLecTBOTO Ha AboHaTa n/mnun Ha TpeTu nmua oT CbLoTO obopyaBaHe.

5.2.2. B cnyyan Ha kpax6a vnm npu noepega, npununHeHa ot AboHata, VIVACOM npegocTtass
apyro obopyaBaHe, kaTo A6oHaTbT e oTroBopeH npen VIVACOM 3a cToMHOCTTa Ha 3arybeHoTo
obopyaBaHe unuM HaHeceHuTe My nospeau. B To3m cnyyan, VIVACOM we npenocrtaBm HOBO
obopypBaHe cpelly 3anfawaHe Ha CToMHocTTa My oT AboHaTa. U3knwuyeHue ca cnydauTe, B
KOWTO KpaxbaTa e yCTaHOBEHa C aKT OT CbOTBeTHUTe 6bnrapckm snactn u VIVACOM e yBegoMeHa
3a ToBa B paMmkuTe Ha 7 (ceaem) AHW cnep ropenocovenHms akt. AGOHATBLT Ab/XKM AONBAHUTENHA
WHCTaslauMoOHHa LeHa 3a MHCTaAnpaHe Ha HOBOTO obopyaBaHe.

5.2.3. BbB BCMYKK cnydanm Ha 3aryba mnm HaHeceHu Bpean Ha obopyaBaHeTo, COBCTBEHOCT Ha
VIVACOM, NMpUYMHEHM C YMUCHJ UM HEBPEXHOCT OT CTpaHa Ha AboHaTta, nocnegHUST ocTaBa
OTroBOpEH 3a Te3n Bpeau.



5.3. HemsnpaBHOCTU nNpu NpefocTaBsHe Ha YcnyraTta

VIVACOM ce 3agb/kaBa [Aa OTCTpaHsaBa B paMKUTE Ha CblleCTBYBalWMUTE TEeXHUYECKN W
NPOU3BOACTBEHM BB3MOXHOCTM B paboTHO BpeMe HeusnpaBHOCTW, Bb3HUKHAAN MNpwU
npenocTtaBsiHe Ha YcnyraTa, 3a Aa ce noaabpxa Yciyrata ¢ Heo6xoaAMMOTO Ka4yecTBO, B CPOK A0
10 (necet) paboTHM AHK OT ocurypsiBaHeTo oT ABoHaTa Ha AO0CTbN Ha cneymanucTt Ha VIVACOM
3a YCTaHOBABAHE Ha HEU3MpaBHOCTTA.

5.4. BpeMeHHO cnupaHe Ha npenocTaBsAHETOo Ha YcnyraTta

VIVACOM cu 3anasBa npasoTo Aa Crvpa BPpeMEHHO NpeaocCTaBsAHETO Ha Ycnyrata B cnegHuTe
cnydawm:

5.4.1. MnaHupaHn nNpo@UIAaKTUYHN PEMOHTU WM MeponpusaTUS C uen ONTUMM3MPpaHe Ha
KayecTBeHM napaMeTpu Ha Ycayrata u aBapumHn peMOHTH;

5.4.2. lNoBpena nnu CMyLLEHUS B MpeXaTa 3a pa3npocTpaHsBaHe Ha TENEeBU3NOHHUTE Nporpamm
OO0 OTCTpaHsBaHe Ha noBpedaTta WM CMYLWEHUETO W/MAM CNMpaHe Ha eneKTPUYecKoTo
3axpaHBaHe Ha pervoHasiHatTa WM HauMoHasIHa efnekTpuyecka Mpexa A0 Bb3CTaHOBSABaHe Ha
3axpaHBaHeTo;

5.4.3. MNpn 3aMeHsiHe WM OTCTpaHsiBaHe Ha noBpean B ob6opyaBaHeETO, MpenoCTaBeHO OT
VIVACOM, ot cTpaHa Ha AboHaTa;

5.4.4. MNpwn HacTbnBaHe Ha 06CcTOATENCTBA HA HeNpeo4osiMMa cuia, A0 OTNadaHETO UM;

5.4.5. Korato A60HaTbT non3Ba YciayraTa MO HaYuMH, KOWTO 3aTpyAHsBa WM TMpeyn Ha
HopManHaTta paboTta Ha apyrm A6oHaTtn Ha VIVACOM mnum MM nNpuynHsiBa Bpeau;

5.4.6. Korato TeneBM3MOHHA nMporpaMa He € J[AoCTbMHa OT MpexaTta Ha VIVACOM, pgo
ocuUrypsiBaHe Ha TakbB A0CTbM;

5.4.7. Korato A6oHaTbT 3abaBs nnawaHeTo Ha Ycnyrata cnep onpejeneHaTta KpalHa gaTta Ha
nnawaxHe (nagexa);

5.4.8. Korato A6oHaTbT NpenocTtaBs Yciyrata Ha TPETU Nvua MM M3BBLPLIK APYro HapylleHune
Ha orpaHuyeHusaTa no 1. 2.4 ot Te3u O6wm ycnosus.

6. Cucrtema 3a oTuMTaHe Ha cMeTKkuTe Ha Ycnyrata VIVACOM TV

6.1. HavanHa pgaTta 3a oT4YMTaHE Ha CMETKU

OTuMTaHeTo Ha CMETKM LLe 3anoYyHe OT gaTaTa Ha nognuceaHe Ha KoHCTaTUBHMA NPOTOKO Mo T.
2.3., KoeTo npeanonara, 4ye AboHaTbT nNpuemMa, 4ye YcnyraTta e MHCTanmpaHa, obopyaBaHeTo e
NMocTaBeHO Ha MSACTO un Ycnyrata paboTtu npasuiHo.

OTuMTaHEeTO Ha CMETKU 3a AOMbAHUTENHWU YCNYrU, 3asiBEHM NO-KbCHO B MarasuH Ha VIVACOM,
no TenedoH MM Npes UHTEpPHET cTpaHuuata Ha VIVACOM, 3ano4yBa OT gaTaTa Ha akTUBUpPaHe
Ha ycnyrute wunu oT AeHS Ha 3asBsBaHETO UM.

6.2. LUeHunTe, konto ABOHaATBHT AbJIXKMK Ca:
6.2.1. MHCTanaunoHHa uUeHa;
6.2.2. EAHOKpaTHa ueHa 3a BK/loYBaHe Ha YcnyraTa;
6.2.2. Mece4ueH aboHaMeHT 3a U3noa3BaHe Ha YciyraTa;
6.2.3. MeceuyeH aboOHaMeHT 3a M3MN0MA3BaHE Ha AONbJHUTENHWM YCAYrM KaTo Hanpumep
OOMBAHUTENHU NPUEMHULUN, JONBAHUTENHM NakeTu ¢ TB kaHanwu.
6.3. MIHcTanaunoHHa ueHa n EaHokpaTHa ueHa 3a BK/OYBaHe Ha YcnyraTa
KoraTo e gbkmMma MHCTanauMoHHa ueHa, Ta we 6bae 3annaTeHa C NbpBaTa Mece4yHa CMeTKa,
oTyeTeHa cfies HayanHaTa AaTa 3a OTYMTaAHE Ha CMETKUTE, NoCoYeHa no-rope.
KoraTto e Ab/kuMMa egHOKpaTHa LeHa 3a BK/4YBaHe Ha Ycnayrata, TS Ce Hauucnasa npu
3asBsgBaHe Ha YcnyraTa. lNpu nunca Ha TexHu4yecka Bb3MOXHOCT 3a NpeAocTaBsAHe Ha ycnyraTa
VIVACOM TV, ueHaTa 3a BKJ1l0YBaHe Ce Bb3CTaHOBSBA Ha K/MEHTa.
6.4. Llena 3a obopyaBaHe
Ab6oHaTbLT 3annawa ueHa 3a npegoctaBeHoTo oT VIVACOM obopyaBaHe Mpu CKJOYBAHE Ha
6e3cpoyeH gorosop.
6.5. MeceueH aboHaMeHT
6.5.1. lNbpBa MeceyHa cMeTKa
MbpBaTa MeceyHa cMmeTKka 3a npegoctaBeHa VIVACOM TV ycnyra e gb/KuMa npes3 OTYETHMSA
nepwoa, cnegBau, TO3M, Npe3 KOWTO € aKkTuBMpaHa Ycnyrara.
C nnawaHeTo Ha NbpBaTa cn Mece4yHa cmeTka 3a VIVACOM TV Ycnyra A6oHaTbT 3ansiaLla:
® MHCTaNlauMOHHa ueHa (aKo MMa TakaBa CbrnacHo 3asBneHueTto/orosop),



e yacTTa OT Mece4yHuss aboHaMeHT 3a npepocTaBeHaTa Yciyra 3a AHWTE OT partata Ha
3arno4yBaHe Ha OT4YMTaHe Ha CMeTKUTe A0 Kpas Ha OTYeTHMSA nepuon, npe3 KOWTo ce
akTmBupa YcnyraTta,

e nbsieH aboHaMeHT 3a OTUETHMUS Nepuoa Cnel akKTUBMpPAHE Ha Yciyrata u MecedHa uLeHa
3a n3nonsBaHM ot AboHaTa AONBIHUTENHU YCYTU.

6.5.2. BTopa Mece4yHa cMeTKa

BTopaTa n cnegBawmTe MeCeYHM CMETKM Le BKJIOYBAT NbJieH MeceyeH aboHaMeHT 3a YcnyraTa
M LeHa 3a AOMBbIHUTESTHUN YCITYTN.

6.5.3. lNpepocrtaBeHnTe ycnyrn ce oTumTaT Ha CAefHUTE OTUYETHM nepuoan B 3aBUCUMOCT OT
patata no 1.6.1:

6.5.3.1. oT 1-BO 4UMCNO Ha KaneHAapHUsa Mecel A0 MOCneAHO YMCNO BKJYUTENHO Ha Cblus
KasieHdapeH Mecel;

6.5.3.2. oT 8-MO 4MCNO Ha KaneHAapHMA Mecel A0 7-MO YMCO0 BKJKYUTENHO Ha crejBaluus
KasieHdapeH Mecel;

6.5.3.3. oT 15-T0 4MCIO Ha KaneHAapHusa Mecel A0 14-TO YMCAO0 BKKOYUTENHO Ha creaBaluus
KasieHdapeH Mecel,;

6.5.3.4. oT 22-p0o 4UMCN0O Ha KaneHaapHUsa Mecel A0 21-po 4YMCIO BKAKYUTENHO Ha cneaBawms
KaneHdapeH mecew.

6.6. MNnawaHe Ha YcnyraTa

6.6.1. ABOHATLT € ANbXEH Aa 3anjaTM BCUYKU OABb/KMMU CYMU B onpeneneHuTe B U3gageHaTa
oT VIVACOM cMmeTKa cpokoBe. AKO He e MOCOYEeHO ApPYro, CPOKbLT 3a nnawaHe e 18 KaneHaapHu
OHUW cnea Kpasi Ha oTYeTHUs nepuoa.

6.6.2. NnawaHeTo Ha 3aab/XeHusaTa Ha AboHaTa, MOCOYEHU TYK, LLE CE€ CUMTA 3a U3BBbPLUEHO Ha
JaTaTa Ha nony4yaBaHe Ha MbfiHATa CyMa, NocoyeHa B cCMeTkaTa Ha AboHaTa, B KacuTe Ha
VIVACOM unu cnen 3aBepsiBaHETO C Ta3nm cyMa Ha 6aHkoBaTa cMeTka Ha VIVACOM. YacTtuuHu
naawaHmsa HaMa ga ce cymTaT 3@ U3NbJIHEHME Ha 3agb/iKeHnsTa Ha AboHaTa.

6.6.3. VIVACOM we u3gane cmetka Ha AboHaTa 3a M3MCKYeMOTO nJallaHe B CpoKoBeTe Mo
T.6.5.3 BCcekn Mecel. HenonyyaBaHeTo Ha cMeTKa He ocBoboxaaBa AboHaTa OT 3aAb/IKEHNETO
Aa nnaTtu Ab/DKMMnTe cyMmn B onpegenenms cpok. VIVACOM moxe ga onpegens v apyru nepmogm
M CPOKOBE Ha OT4YMTaHe W 3anjawaHe Ha YCiyrute, 3a KOETO npeaBapuTenHo yeBeaoMsiBa
aboHaTtuTe. Mpn yBepomsasaHeTo VIVACOM cbobpa3ssiBa Bb3MOXHOCTTA 3a 3ana3BaHe Ha 18-
AHeBHaTa NpoAb/HKUTENHOCT Ha CpoKa 3a nialiaHe.

6.6.4. VIVACOM nybnukyBa akTyanHa UHOpMaUMa 3@ LEHM Ha npeanaraHuTe yCcnyru, BCUYKU
AeicTBawM TapudHM MnaHoBe, TakCcuM 3a MOoAAPbXKa, LEHOBM JINCTU Ha npenocTaBsAHO
obopyaBaHe, Ha4YMHM Ha NnawaHe (passInkK B pasxoamTe, Npon3TMYaLLM OT pasIMYHUTE HAaUYMHU
Ha niawaHe—ako MMa TakmBa pasfiMkmn) Ha oduumnanHaTa cm yeb-cTpaHmua: www.vivacom.bg.
6.7. HennawaHe

B cnydainn, ye AboHaTbT He e naTun 3a YcayraTta cfieg onpejeneHata 3a nnawadHe gaTta,
VIVACOM wnma npaBo Aa crnpe npenoctaBsHETO Ha YcnyraTa Ha AboHaTa, 6e3 ga ro yeseaomsBsa
3a ToBa. lpu He3zannawaHe Ha Ab/KMMUTE CYMU B onpenesnieHuTe 3a ToBa cpokoBe, AboHaTHLT
ObJ/KN NnxBa 3a 3abasa B pa3sMmep Ha 1/365-Ta yacT oT 9 npoueHTa OT pa3Mepa Ha HennaTteHuTe
B CPOK 3aAb/DKEHUS, 3@ BCeKU eAuH AeH 3aKbCHEHMe cfel cpoka 3a nfalwadHe, A0 AaTaTa Ha
OKOHYaTenHoTOo nnawaHe. JinxemTte npu 3abaBeHO NiawaHe Ha 3aab/HKeHusiTa 3a njawaHe Ha
yCcnyrute ce BK/OYBAT B U3gajeHUTe NbPBUYHU CHETOBOAHU AOKYMEHTU Ha OTAeNeH pea npeau
cyMmaTa 3a njawaHe.

6.8. lNMpoMsHa Ha ueHuTe

He no-4yecTto OT BeAHBX B paMKuUTe Ha eaHa kKanengapHa rogmHa VIVACOM uMma npaso Aa
WHAEKCUMpPa LUeHUTe Ha YcnyraTa, KaTo rM Kopurmpa c rnpoueHT He Mo-BUCOK OT MeCeyHUs UMHAEKC
Ha noTpebuTencknTe uUeHu, onpegeneH oT HauumoHanHusa cTaTUcTMdeckn wuHcTuTyT (UMLU,
npeaoxoaHmsat Meceuy = 100), HaTpynaH 3a nepuoada cnen NOCAEeAHOTO onpeaensiHe Ha
cboTBeTHaTa ueHa. C npuemaHe Ha O6bwuTte ycnosus ABoHaThT Ce CbrlacsBa C MeToAMKaTa 3a
KOpeKLUMs Ha LeHnTe, U3BbpLUEHa Npu yCcnoBmsaTa Ha HacTosiwara 1.6.8.

6.9. HaunH Ha nnawaHe

HaunMHMTe 3a 3annawaHe Ha ueHaTa 3a ycayraTta ca nybnmkyBaHW Ha MHTEPHET CTpaHMuaTa Ha
VIVACOM u ce npefocTasBsaT C BCAKa nlgaseHa MeceyHa cMeTKa.

7. NMpoMsHa Ha non3BaHaTa Ycnyra VIVACOM TV
7.1. MurpupaHe oT egunH Bua Ycnyra KbM apyr
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OcBeH KoraTo uHaMBMAYaneH AOroBop npeasmxaa pasnuueH pea, A6OHATM, KOUTO XenasTt aAa
Murpupat oT egmH VIVACOM TV nakeT KbM ApYyr, MOraT Aa ro HarnpassaT CaMO BEAHBX B paMKuTe
Ha egnH oT4yeTeH nepuod, kato VIVACOM ce cbrnacaea ga npeaocraesu nsbpaHaTta ot AboHaTta
HOB BMA Ycnyra, B Cly4auTe KoraTo TOBa € Bb3MOXHO, KaKTO M KOraTo JIMNCBAT OrpaHnYeHms no
AelcTBaly, 40roBOp 3a Nos3BaHe Ha Ycnyrara.

Mpn MurpmvpaHe oT eAnH KbM ApYyr BMA Ycnyra, cnopej c/lydas v CbriacHo AeicreallaTta LeHoBa
nucrta, Ha AboHaTta Moxe ga 6baa nomckaHa AOMb/HUTENHA e4HOKpaTHa LeHa.

7.2. NpemecTBaHe Ha agpeca, Ha KOMTO ce non3ea YcayraTa

B cnyyaunTe, korato AGoHaTBT Xeflae Aa NpeMecTu Nosi3aBaHETO Ha Ycayrata Ha HOB agpec, ToBa
€ JOoNyCTUMO caMo CbC cbrnacme Ha VIVACOM M npu Hanuume Ha TeXHMYecKa Bb3MOXHOCT 3a
npenocTtaBsgHe Ha ycnyrata Ha HOBMA ajpec, KaTo ce Ab/HKM AOMbJHUTEeNHa UueHa 3a
MHCTanunpaHe.

B cnyyauTe, korato AGOHaTbBT Xenae Aa NpekpaTy Nos3BaHEeTO Ha YcayraTa nopaau NpoMsiHa Ha
ajapeca cu, TOW e ANbXEH Aa 3aniaTty BCUUKM 3a4b/IKEHNS, BKIIOYNTENHO Ab/KMMN HEYCTONKM,
BbB Bpb3Ka C eAHOCTPaHHO NMpeacpoYHOo npekpaTsaBaHe Ha [loroBopa Ha AboHaTta ¢ VIVACOM.
7.3. NMpoMsgHa Ha cpoka Ha [jorosopa

AbBoHaTbLT MOXe Aa NpOMeHn cpoka Ha [loroBopa cu 3a nosiseaHe Ha ycnyrata VIVACOM TV cnea
n3TM4aHe Ha onpegeneHns NbpBOHa4vasneH cpok B [lorosopa, 3a koeto A6oHaTbT NognmMcBa HOBO
3asBneHune/dorosop wan [LOMbJAHUTENHO Cropa3yMeHMe 3a Mnos3BaHe Ha Yciayrata 3a
CbOTBETHMSA HOB CPOK.

8. MpekpaTsiBaHe Ha NpeaocTaBsAHETO Ha Ycayrara

8.1. MNpeanssecTune 3a npekpaTsiBaHe Ha NpeaocTaBAHETO Ha YcnyraTa

ABoHaTBLT MOXeE Aa MCKa NMpekpaTsBaHe Ha NpeaocTaBsHETO Ha YcnyraTta, 6e3 ga obocHoBaBa
npuYMHUTE 3a TOBa, kKaTto 3aasum npes VIVACOM c nucMeHO u3BecTMe eauH Mecel
npeaBapuUTENIHO XeNaHMeTo CUM 3a MpekpaTsdBaHe M BbpHE B MNOCOYEHUA efHOMecCeyeH CpoK
npenocTaBeHOTO obopyaBaHe, NMPMEMHMKA 3@ caTeNUTHa Tenesusus (MbfeH KOMMEKT) U cMapT
kaptata. VIVACOM npekpaTsaBa npenocraBsHeTO Ha YcnyraTta cnej M3TU4YaHe Ha CpokKa Ha
ropenoco4YeHoTO NMCMeHOo npeamssecTme. B cnyyain, ye ABOHATBLT HE BbpHE NMpeaoCcTaBeHoTo 3a
cpoka Ha [dorosopa obopyaBaHe, Ab/IXKW HEYCTOMKa B pa3Mep Ha CTOMHOCTTa Ha CbOTBETHOTO
obopypBaHe cbrnacHo ueHosaTta nmcta Ha VIVACOM.

B cnyuan, ye A6oHaTbT npekpaTtn [jorosopa, npeay M3TMyaHeTo Ha NbpBOHAYasIHO YrOBOPEHUS
Mexay CTpaHuTe CpPOK MAM CpoKa, 3a KOWTO € npogb/ixeH [orosopbT (Npu ycrnosusTa,
npeasuaeHn B 7.3.4 ot O6bwunTte ycnosus), AboHaTsT 3annawa Ha VIVACOM cymaTa, onpeaeneHa
no pena Ha 1.8.4.1.

8.2. BpbliaHe Ha obopyaBaHeTo

ABOHaTLT € ANbXeEH Aa BbpHe ob6opyaBaHeTo Ha nuue, otopusnpaHo ot VIVACOM aa ro npueme.
[BeTe CcTpaHM nognuMcBaT KOHCTATUMBEH MpPOTOKOS, YAOCTOBepsiBall, CbCTOSHMETO Ha
npeaoctaBeHoOTo 060pyABaHeE KbM MOMEHTa Ha NOAMNUCBAHETO My.

8.3. OTroBOpHOCT 3a HEU3MbJ/IHEHUE

8.3.1. 3a BCUYKMK Cllydan Ha HEU3MbJ/IHEHME Ha 3aAb/KeHuaTa cn no ObwmTe ycnoBmsa cTpaHuTe
HOCAT OTFOBOPHOCT B CbOTBETCTBME C pasnopeabute Ha gencreawloTo 6barapcko
3aKOHOAATENCTBO.

8.3.2. VIVACOM He oTrosaps npeg AboHaTa 3a:

a. Jlunca Ha yMeHuMsa oT cTpaHa Ha AboHaTa aa usnonsea Ycnyrara;

6. MpeTeHuunn oT TpeTn nunua cpewy AboHaTa Npu K NO NOBOZA MoJI3BaHe Ha YcayraTa;

B. Bpeaun, npnunHeHn ot A0WO WUAM HENpPaBWUIHO NMOoAAbpPXaHEe UM eKcnaoaTtauus oT CTpaHa Ha
AboHaTa Ha obopyaBaHeTo, npepoctaBeHo My ot VIVACOM;

r. NoBpean no MpexaTa 3a MPEHOC Ha TeNeBU3UOHHUTE M paaAno- Mporpamu, KOUTO MNpaBsaT
TEXHUYECKN HEBB3IMOXHO NpefoCTaBAHETO Ha Yciyrata, KakTo M 3a BCUYKM APYTU Cliydaun, npu
KOWTO NpeKbCBAHETO Ha U3/TbYBAHETO Ha Nporpama ce AbJIXXM Ha 06CcToATEeNCTBa M3BbH MpexaTa
M KoHTpona Ha VIVACOM;

An. VIVACOM He oTroBaps 3a Bpeau, NpUYMHEHN Ha TpeTu nuua npu nnonssaHe Ha YcnyraTa oT
ABOHaTUTE, KAaKTO M M3MNON3BAHETO Ha Ycnayrata 3a He3aKOHHM Lesn No KakbBTO M Aa € HauuH
WMAN U3BBLPLUBAHETO Ha He3aKOoHHU gencrtems upe3 YcnyraTta. VIVACOM He HOCM OTFrOBOPHOCT 3a
CbAbpXXaHMETO Ha TefleBM3MOHHUTE NMporpamMm, NpeHacsaHu 4ypes YcayraTa.

8.3.3. lNpwn BpeMeHHO cnupaHe Ha YcnyraTa nopaguM aBapuiiHM PEMOHTM Ha MpexaTa ,
NPOABL/HKMAN MNoBeYye OT Cpoka 3a oTCcTpaHaBaHe no T. 5.3, 3a koeto VIVACOM e umsusano
OTroBOPHO, MeceyHuaT aboHaMeHT, AbkMM 0T ABoHaTa 3a Non3BaHe Ha YcnyraTa, ce Hamanssa
C nponopuuoHanHaTa 4act oT aboHaMeHTa, CbOTBETCTBAlWlA Ha AHUTE, MNpe3 KOUTO He e



npeaoctaBsHa YcnyraTta. B Te3u cnydam eamH Mecey ce cumta 3a 30 (TpuaeceT) KaneHaapHu
aHWn.

8.3.4. KnaysaTta Ha T. 8.3.3 e npuioxuma, camo ako AboHaTtbT e yBegommn VIVACOM, ye He e
6un B CbCTOSIHME Aa Non3Ba Ycayrata M ca Hanuue ocHoBaHuATa no T. 8.3.3.

8.4. OTtroBopHOCT Ha AboHaTa

Ako [oroeopbT 3a Ycnyrata VIVACOM TV 6bae npekpaTeH Mo MHMUMATMBa WKW MO BMHA Ha
AboHaTa, BKIKYUTENIHO NPUX HenaawaHe Ha Ab/HKUMUTE CYMU, Npean M3TudaHeTo Ha nlbpaHus
c Jorosopa cpok, A6oHaTLT Ab/IKN HEeyCTOMKa paBHa Ha OCTaBalimMTe A0 Kpas Ha Cpoka, HO He
noseye OT TPUMKPATHUS WM pa3Mep MeceyHn aboHaMeHTM 3a UEeHOBUTE MNaKeTu Ha CpoYeH
aboHaMeHT, 3a KOMTO AOroBOpPbLT Ce MpeKkpaTsBa, BKAUMTENHO 3@ AOMbJHUTENHWU YCNyru no
TeXHUs CcTaHaapTeH pa3smep 6e3 oTcTbhKka. B Tasm xmnoTtesa, B AONb/IHEHWE HA HeyCTolMKaTa 3a
npeacpoyHo npekpartsBaHe A6oHaTbT Ab/knm Ha VIVACOM um Bb3CTaHOBSIBAHE Ha 4acT OT
CTOMHOCTTa Ha OTCTBbMKUTE OT abOHAMEHTHUTE NJaHOBE W OT MasapHUTE LEHW Ha YCTpoMcTBaTa
(3aKkyneHn unuv npenocTaBeHN Ha NN3MHI), CbOTBETCTBALLA Ha OCTaBalmsa CpoOK Ha [lorosopa.
8.5. N3knueHuns

AboHaTbLT HAMa ga Ab/km Ha VIVACOM 3annawaHe Ha ocTtaBawmTe mMecedyHU aboHaMeHTU Ao
M3TMYAHETO Ha MMHUMANHUA CPOK Ha Jorosopa (12 wnm 24 Mmeceua) B cnydyaute mno 1.8.6.1,
8.6.2, 8.6.3, 8.6.4, 8.6.8 1 8.6.9.

8.6. MNpekpaTaBaHe Ha YcnyraTa npeay natnyaHe Ha usbpaHus cbc 3asiBneHmeTo/[JoroBop Cpok
Ha nos3BaHe

MpekpaTsaBaHe Ha YcnyraTta npean nstuyaHe Ha nlbpaHusa cbC 3asBreHneTo-oroBop CpoK Ha
nonseaHe e AONYCTUMO CaMo Npu cneaHuTe obcToaTencrea:

8.6.1. lNpn B3aMMHO Cbrnacue Ha ABETe CTPaHu;

8.6.2. lMpu HacTbnBaHe Ha 06CTOATENCTBA OT HEMNPeoAosMMa Cuia CbrlacHo 4dneH 306 ot
TbproBCKMs 3aKOH, KOUTO TPAMHO MpensaTCTBaT npeaocTaBsHe Ha YcnyraTta;

8.6.3. B pe3ynTaT Ha AeNCTBUSA UM AaKTOBE Ha KOMMNETEHTHMN AbpXXaBHW OpraHn, KOUTO BOAAT A0
orpaHuM4yaBaHe Bb3MOXHOCTTa 3a NpefocTaBsHe Ha YcnyraTa, OT BCSKa OT CTpPaHUTE C MUCMEHO
yBeaoMNeHue;

8.6.4. lNpu cMbPT MK NoCTaBsAHe noj 3anpelieHne Ha AboHaTa;

8.6.5. JlnukBngaumsa mnmn obsieaBaHe B HECHbCTOSATENIHOCT Ha efHa OT CcTpaHuTe no [lorosopa,
CYMTaHO OT AaTaTa Ha B/AM3aHE B CUJ1a HA CbOTBETHOTO peLleHUE;

8.6.6. EgHocTpaHHO, 6e3 npeagmnssectne ot ctpaHa Ha VIVACOM npu 3abaBsiHe Ha nnailaHe oT
cTpaHa Ha AboHaTta c noseuve oT 10 (4eceT) AHM OT onpeaeneHns Cpok 3a niallaHe;

8.6.7. EpHocTpaHHO, 6e3 npeamn3BecTmMe oT cTpaHa Ha VIVACOM, B cnyudain, ye AboHaTta He e
OTCTPaHWA HapyLEHMETO Ha HAKOe OT 3aAb/IKeHnsaTa cu;

8.6.8. EaHocTpaHHO, oT cTpaHa Ha VIVACOM, npu nunca Ha TexHuM4Yecka Bb3MOXHOCT 3a
npepocrtassHe Ha Ycnyrata. VIVACOM we yseaomu AboHaTa 3a npekpaTsaBaHe Ha [lorosopa KaTo
MoCo4YuM NpuMyMHaTa 3a JIMnca Ha TeXHUYeCKa Bb3MOXHOCT;

8.6.9. EpHocTpaHHO, OT cTpaHa Ha A6oHaTa, B Cny4yal Ha CUCTEMHO HeusnbJ/IHEHME Ha
3agbikeHneto Ha VIVACOM pa oTcTpaHsiBa HEM3MNPaBHOCTWM MNpu npeaocTaBsHe Ha YcnyraTta B
cpoka no T.5.3. CUCTEMHO HEM3MNbJIHEHWE e Hanuue, Korato Heusnb/IHEHUMETO € AO0MyCcHaTo
noseye OT TpU NbTU MO BPEME Ha AOrOBOPEHMSA CPOK Ha NoON3BaHe Ha YcnyraTa;

8.6.10. B cnyyan, 4ye npepoctaBeHOTO obopyaBaHe e 6MN0 OTKpagHAaToO M MMa aKT Ha
KOMMeTeHTHUTEe BfacTm, n ABoHaTbLT He Xenae Aa NpPoAb/IXN MOA3BaHETO Ha YciyraTta, B KOUTO
c/lyyal CbOTBETHUTE Klay3nm oT HacTosiwmTe O6LWm yCnoBus ca NpunoXmmu.

9. O6wm nonoxeHuns

9.1. 3a BcuukM HeypedeHm B O6wnTe ycnosus 3a npepoctaBsHe Ha ycnyrata VIVACOM TV
BbMNPOCKU ce npunaraTt pasnopeabute Ha AencTBaWOTO 6bArapcko 3aKOHO4ATENCTBO.

9.2. BCWUYKM CrnopoBe, Bb3HMKHaAW BbB Bpb3Ka C [AENCTBUTENHOCTTa, W3NbJHEHUETO,
Tb/IKYBAHETO WM MpeKpaTaBaHETO Ha WHAMBWMAYaHWUS [OrosBop, we 6baaT pewaBaHu OT
CTpaHuTe B pobpoHaMepeH TOH 4pe3 MperoBopu, KOHCYATauUMM U B3aUMHOWU3IO4HMU
CnopasyMeHusl, a Mpu HEMoOCTUraHe Ha Cbrlacne - OT CbOTBETHUSA AbpPXaBeH CbA Npu yCNoBUSATa
Ha TIK.

9.3. HdenHoctta Ha BTK EA nonaga B obxBaTta Ha genHocT Ha CekTopHaTa NOMUpUTENHa
KOMWUCKS 3@ pasrnexaaHe Ha cnopoBe B obnactra Ha efnekTpoHHUTe cboblieHna - agpec: rp.
Codusa 1000, nn. CnaserikoB N? 4A, nHTepHeT cTpaHMua www.kzp.bg, e-mail: adr.els@kzp.bg.
AKoO criop, oTHeceH kbM BTK EA/l, He e pa3pelueH, aboHaTbT MOXe Aa NOTbPCUM CbAENCTBUE OT
nommpuTenHaTa komucusa. Korato crnopbT ce OoTHAcs A0 AOroBOPW 3a OHMalH npogaxbu mnm
yCnyru, CbAencTBme 3a pellaBaHeTo My MOXe Aa ce nonydm ot EnekTpoHHaTa nnatdopma 3a



OHNaMH pewaBaHe Ha noTpebuTtenckm cropose: http://ec.europa.eu/odr. BTK EAL He ce
aHrakmpa ga rnonssa NoOCOYEHUTE OpraHu.

9.4. TbnkyBaHeTo Ha [loroBopa MexAay CTpaHuUTe We Cce U3BbpwBa Npu cneaHus pea Ha
npeanoyntaHmne: 3asBneHmerto/[oroBop 3a nonseaHe Ha ycnyrata VIVACOM TV, KOHcTaTMBEH
NpPOTOKOJ1 3@ NpeAoCTaBsiHE Ha TEXHMYECKO 0bopyaBaHe N MHCTanMpaHe Ha YcnyraTa, 3asiBKUM 3a
npeaocraBssHe Ha AOMbJ/IHUTENHU ycnyrm kbM ycnyrata VIVACOM TV (ako uma TakuBa), O6wm
yCcnoBus 3a npepocraBsaHe Ha ycnyrata VIVACOM TV, KaTo Npu HAKONKO AOKYMEHTa OT eAuH U
Cbll BuUA, NpeaAuMCTBO LWe UMaT Kiay3nTe oT AOKYMEHTUTE C No-KbCHa AaTa.

9.5. Mo cMncbna Ha HacToswuTe O6wm ycnoBus 3a NMCMEHO Npeam3BecTne/yBeaoMsaBaHe e ce
cyuTa NMcMo c obpaTHa pasnucka uam dakc.

9.6.B cny4an, ye HSAKOS OT KJlay3uTe Ha HacToswmTe O6wm yCcoBusl ce okaxke HeAEeNCTBUTESTHA,
TOBa HAMa Aa OKaXke Bb3AeNCTBME BbpXY BanMAHOCTTa Ha BCUUYKM OCTaHaswu.

9.7. BcsikakBM BBMPOCKU OT CcTpaHa Ha AboHaTa OTHOCHO NMpeAoCTaBSAHETO Ha ycayraTa, UeHu 1
ycnosusaTa Ha nnawaHe, TapudHM niaaHoBe, TexHu4yecku npobnemu, nNpoMsiHa Ha aapeca 3a
npenocrtaBsHe Ha ycnyrarta, npekpaTsBaHe Ha NMpaBOOTHOLWEHMATA, NoAAPbXKA M Ap. MoraT Aa
ce oTrnpaBaT Ha TenedoHa 3a Ob6cnyxsaHe Ha knaneHTU (123) aeHOHoOWwHO, 7 (ceaeMm) AHW B
ceamMumuaTa, KakTo U BbB BCEKM TbProBCKM UeHTbp Ha VIVACOM.

Enena AceHoBa
OnpekTop “0O6cnyxBaHe Ha KNNEHTH"



