YcnoBusd 3a non3sBaHe Ha aboHamMmeHTHM naaHoBe ,,VIVAFIX S/M/L"” c BKNIOYEeHn
MWHYTHU 33 Pa3roBopy KbM HaLUMOHaNHU pUKCUpaHM n MO6uIHKN Mpexkn u MNMbpBa

MeXXAyHapoAHa rpyna 3a 4YacTHu aboHaTtun Ha ¢dmMkcupaHa rnacoBa ycnyra

CumtaHo ot 16 Anpun 2018 r. "bbarapcka TenekOMyHMKauMoHHa KomnaHusa” AL
(VIVACOM), cbc cepanuwie 1 agpec Ha ynpasneHue: rp. Coduma 1784, 6yn. "Uapurpaacko
woce” N° 115 W, BnmcaHo B AreHumss no BnmucBaHusitTa ¢ ENK 831642181 npegnara
cnegHuTe aboHaMEeHTHM NJIaHOBE C BKJIIOYEHW MUHYTU 3@ pa3roBopwu:

Tabnunua 1. OnucaHme Ha aboHaMEHTHUTE NaaHoBe

VIVAFIX S
MeceyeH aboHaMeHT, LUeHa B nneBa ¢ A44C 9.99
BK1lOYUEHM MUHYTM 3@ pa3roBOpPM KbM BCUYKW HAUMOHAAHN (PUKCMPAHU 600
n MobunHu Mmpexmu, MNbpea MexayHapoaHa rpyna

VIVAFIX M
MeceyeH aboHaMeHT, UeHa B neBa ¢ 44C 11.99
BKOUEHUM MUHYTM 3@ pa3roBOpM KbM BCUUKWN HaLMOHaNHN dUKCHUpPaHK 1000
n MO6MNHK Mpexn, MNMbpBa MexayHapoaHa rpyna

VIVAFIX L
MeceyeH aboHaMeHT, LeHa B neBa ¢ A44C 13.99
BKOYEHN MUHYTM 3@ pa3roBOPU KbM BCUUYKWU HaLMOHANHWN BUKCUPAHK HeorpaHuueHH
U MOBUHU Mpexu
MbpBa MeXxayHapoaHa rpyna 1000

10.

11.

AboHamMeHTHM nnaHoBe “VIVAFIX S/M/L” ca BanuaHW 3@ HOBU M HACTOAWM YACTHU
aboHaTM Ha dukcmpaHa rnacoea ycnyra Ha VIVACOM, kouTo non3BaT OB6MKHOBEHMU
TenedoHHU noctose (POTS).

ABOHaMeHTHUTE M/aHOBE He ce npeasiara Ha aboHaTun, YNNTO PUKCUpaHN TenedoHHN
MoOCTOBE Ca CNpeHn nopagn HennateHu 3agbkeHns kobm VIVACOM.

AbBoHaMeHTHUTE NJaHoBe He ce npeanarat Ha 6usHec aboHaTtn n aboHaTn c ISDN.

MWHMMaNHUAT CPOK Ha AOroBopa 3a BCEKW eaunH OT aboHaMeHTHuUTe naHose e 12
Meceua nnm 24 meceua.

3asBneHneTo 3a akTtuBupaHe Ha “VIVAFIX S/M/L” ce nopaBa nNpu CbOTBETHUSA
npeactaButen Ha VIVACOM unu B anctpnbyTtopckaTa Mpexa Ha KOMNaHusaTa.

3a BcCeku TeﬂeCIJOHeH MOCT MOXe Ja ce non3Ba caMo eauH nnaH. KiamMeHT € HAKOMKO
Teﬂed)OHHVI MOoCTa MOXe Aa ce a60HV|pa 3a pa3/iMvyHN nNiaHoBe 3a BCEKU OTAENIEH MOCT.

BkntoyeHnTe MUHYTU BaxaT caMO 3a pa3roBOpPU KbM BCUYKWM HALMOHANHU DUKCUPaHN K
MobunHM Mpexun, [MbpBa MexayHapoAHa rpyna CbriacHO pasnpefefneHneTo Ha
MUHYTUTe B Tabn. 1. UHdopMauunsa 3a AbpxaBuTe, KOUTO BIU3AT B CbOTBETHATa rpyna e
AOCTbMHa Ha oduuManHaTa MHTepHeT cTpaHunua Ha VIVACOM - www.vivacom.bg.

BkloUEeHNTE MUHYTM HE BaXkaT 3a pa3roBopu KbM HOMepa ¢ gobaseHa ctomHocT (090),
3a pasroBopu kbM VOIP ycnyru, noBMKBaHMS KbM HOMepa 3a AOCTbMN A0 VIHTepHeT
(BKAOUMTENHO M HOMepa oT Buaa 0123XXX), noBukeaHus kbM HoMmepa 0700, 0800. Tesu
pa3roBOpu ce TakCcyBaT MO LEeHW 3a CTaHAApTHO TakCyBaHe, CbrflacHO LeHoBaTa sincra
Ha VIVACOM, goctbnHa Ha MHTEpHeT CTpaHuuaTa Ha KoMNaHmaTa: www.vivacom.bg.

MbpBOHayanHaTta ueHa ot 0,11 ne. 6e3 JAC (0,132 ne. ¢ 44C) He ce npunara 3a
BK/TIOYEHUTE MUHYTHU.

TapudurpaHeTo € Ha MWHYTa. MUHUManHaTa NpoOAbL/HKUTENHOCT Ha pasroeBop e 60
CeKyHAu.

Bcnukn octaHanum gecTMHaumu ce TakCyBaT CbIM/lacHO uUeHoBaTa sucta Ha VIVACOM,
AOCTbMHA Ha MHTEPHET CTpaHMuaTa Ha KoMNnaHusaTa: www.vivacom.bg.


http://www.vivacom.bg/
http://www.vivacom.bg/
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3a cbuwecTeByBawm aboHaTn Npm npemmHasaHe ot naH “VIVACOM Mega Fix" nauv nnaH
"VIVACOM Uni Fix" kbM Hskou oT nnaHoseTe “VIVAFIX S/M/L", npoMsiHaTa ce n3BbpLiBa
B paMKuTe Ha 24 4yaca OT gartata Ha CKJIlo4YBaHe Ha AO0roBopa. 3a BCUMYKWM OCTaHanu
niaHoBe 3a (UKCMpaHa rnacoBa ycnayra, NpoMsiHaTa BAW3a B Cufa, B 3aBUCMMOCT OT
OTYETHMS NePUOA Ha HaCTOSALWMS MNaH.

3a HoBM aboHaATW aKTUBMPAHETO Ha ycnyrata 3a nnaHoBete “VIVAFIX S/M/L" ce
oCblLLEeCTBSABA B paMKuUTe Ha 24 4yaca OT pfAaTaTa Ha KOHCTATMBHUS MPOTOKON 3a
aKTUBMpaHe Ha ycnyraTta 3a KOHKpeTHUs HOB aboHar.

3aniawaHeTo Ha Ab/IKMMUTE CYMU 3@ NON3BaHe Ha abOHaMEeHTHUSAT MJlaH Cce M3BbpLUBA
Bb3 OCHOBa Ha MeceyHa cMeTka, m3roteBeHa oT VIVACOM, cnopea oT4yeTHUSA nepuog,
CbracHoO npunoxeHaTta Tabnuua:

JaTa Ha aKTMBMPaHE Ha OCHOBHWUA
TapudeH nnax OT4yeTeH nepuog

8-MO uncno Ha MeceubT, creaBal, Meceua Ha
OT 25-T0 A0 2-po 4YMCo Ha Meceua | noTpebneHueTo
15-To yncno Ha Meceua, cnepBall Meceua Ha
oT 3-T0 A0 11-TO YnCa0 Ha Meceua |noTpebneHuneTo
22-po 4MUCNO Ha Meceua, creiBall Meceula Ha
oT 12-10 go 20-To 4Yncno Ha Meceua | noTpebaeHueTo

1-BO uMcno Ha Meceua, cnejsal, Meceua Ha
oT 21-B0 A0 24-TO YMC/0 Ha Mecela | noTpebneHneTo

B paMkuTe Ha cpoka Ha goroBopa aboHaTbT MMa MpaBo Aa NpeMMHaBa Ha MaH c no-
BMCOK MeceyeH aboOHaMeHT WAM Ha CblMA MNpU  CKIKOYBAHE Ha AOMbJHUTENHO
criopasyMeHue 3a HOB MWHWUMasneH Cpok. CpOKbT Ha AOMb/HUTENIHOTO Cropa3yMeHue
Teye OT AaTaTa Ha CK/OYBAHETO My.

Hactoqawm 4yactHM aboHaTu, CKAUYMAM AOroBopu 3a aboHaMeHTeH niaH C Mo-BMCOK
MecedyeH aboHaMeHT, YNUTO CPOK He e U3TeKbS, MoraTt Aa CKAl4aT AOroBOp 3a HAKOM
oT nnaHoseTe “VIVAFIX S/M/L" cnea npekpaTsBaHe Ha AOroBopa C NO-BUCOK MeceyeH
aboHaMeHT No CbOTBETHUSA pea.

3a nepuoaa OT aKTUBUPAHETO Ha aboHAMEeHTHMS MnaH A0 NbpBaTa AaTa Ha OTYETHUSA
nepuvod, aboHaTbT 3anfawa MnpornopuMoHasiHa YacT OT MeceyHuss aboHaMeHT,
CbOTBETCTBAlWA Ha 6pos Ha AHUTE, B KOMTO My e 6una npefocTaBeHa ycnyraTta. 3a
CblMS nepuoa aboHaTbT MoM3Ba CbOTBETHATA MPOMOPLIMOHANHA YacT OT BK/IOYEHUTE
MUHYTW.

Cnen v3TuyaHe Ha MbpBOHAYasHO onpeAeneHns CPoK Ha AOroBopa, CbLLUMAT MOXe Aa
6bae NpekpaTeH C egHOMeceyHO npeaussecTue. MNpu NpekpaTaBaHe Ha Aorosopa 3a
aboHaMeHTHMA nnaH, aboHaTbT 3annawa nponopuMoHanHa 4YacT OT MeceyHus
aboHaMeHT, 3a nepuoja OT MbpBaTa JAaTa Ha OTYETHUSA nepuos A0 AaTaTa Ha
npekpaTtasaHe Ha [loroBopa 3a aboHaMeHTHMA nfaaH. 3a cbwmsa nepuosd aboHaTbT
non3sa CbOTBETHATa MpPOMNOpUMOHANHA 4acT OT BKA4YeHUTe B aboHaMeHTHUS nnaH
MUHYTH.

JoroBopbT 3a aboHaMeHTHMA NaaH Moxe Aa 6bae npekpaTeH egHocTpaHHo oT VIVACOM
n aboHaTta C egHOMecCce4yHO NMCMEeHO Tnpeam3BecThe. B cnyyall Ha npeacpoyvHo
npekpaTsaBaHe Ha Agorosopa 3a aboHaMeHTHMS NAaH B paMKUTE Ha NbpBOHAYasHO
[OroBOpeHnst MMHMManeH CpokK Mo enaHume Ha aboHaTa; Npu NpeMMHaBaHe Ha niaH C
No-HUCKM napameTpu (C NO-HUCbK MeceyeH aboHaAMEHT) WM B CneancTteBMe BUHOBHO
nosegeHne Ha aboHaTa, NOCAEAHUSAT Ab/XKW HEYCTOMKa B pa3Mep BCUUYKU MeCEYHMU
aboHaMeHTHN ueHM 6e3 oTCTbMKa, 3a nNepuoda OT npekpaTsiBaHe A0 M3TMYaHe Ha
YrOBOpEHMS MMUHMMaNeH CpoK, KaTo MaKCUMaaHWAT pa3Mep Ha HeycToMkaTa 3a
npeacpoYHO NpekpaTaBaHe He MOXe Aa HaABuWaBa TPUKPATHUA pa3Mep Ha MeceyHuTe
aboHaMeHTW 3a ycnyrute Ha cpodeH aboHaMeHT N0 TeXHWs cTaHaapTeH pasmep 6e3
OTCTbIKa.

Mpu npekpaTssBaHe Ha gorosopa egHocTpaHHo oT VIVACOM, aboHaTbT He AbXu
HEeYCTOMKMN.
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Cnen v3TMyaHe Ha MMHMMANHUA CPOK Ha AOroBopa 3a aboHaMeHTeH MnnaH, aboHaTbT
MMa NpaBo Aa ro nMpekpatm C eAHOMECeYHO NMUCMEHO npeausBecTue, 6e3 aa Ab/IXK
HEeYCTOMKMN.

3a BCMYKM BBMPOCU OTHOCHO MOJSI3BAaHETO Ha aboHameHTHM niaHose “VIVAFIX S/M/L”,
HeypeAeHN B HaCTosILLUMTE ycnoBus, ce npunarat O6wn ycnoeus Ha [loroBopa mexay
“Bbnrapckata TenekoMyHMKauMoHHa KoMmnaHus” A un aboHaTuTe Ha yCayru,
npenocraBsHM ype3 obuecTBeHaTa (PUKCMpaHa efeKTpOHHa cbobwmTenHa Mpexa Ha
APYXXeCTBOTO, AOCTbMHN HA MHTEPHET CTpaHMuaTa KoMnaHuaTa: www.vivacom.bg.


http://www.vivacom.bg/

