ODPULIMAJIHN NTPABUJIA HA NPOMOLINA OBEAUHEHWU MB +XTRA NET

1. OPTAHU3ATOP

OpraHusaTtop e ,bbnrapcka TenekomyHukaumoHHa komnanusa” EAL (VIVACOM), BnucaHo B
AreHumsa no eBnuceaHungaTa ¢ EMK 831642181, PeweHuneTo Ha VIVACOM, 3a cTapTupaHe Ha
LOMbHUTENHUTE MaKeTU Cbr1aCHO HaCToALWMTE NpaBuiia € OKOHYaTEeNHO U 3a4b/IKUTENHO
3a VIVACOM u npeactaBuTennTe U NnapTHbOPUTE Ha APYXECTBOTO.

2. NIPOADB/DKUTESTHOCT HA NPOMOLIUATA

MpomouunsaTta ctaptmpa Ha 01.01.2016 r. v npoab/xkasa A0 31.03.2016 r., BKAKOYUTENHO.

2. TEPUTOPUANIEH OBXBAT U KAHAJIN, YPE3 KOUTO CE NPEAOCTABA

JonbaHuTenHUTe nNakeTu ca BaJWAHW 3@ BCUYUKW HAceNeHW MecTa Ha TepuTopusaTa Ha
Penybnuka Bbnrapusa, B konto VIVACOM npegoctassa csomTte MobunHW ycnyru. Ycnyrata
Moxe aa 6bae 3asBeHa B:

- Tbproecku obektn Ha VIVACOM

- Tbproeckn 06eKkTn OT NapTHbOpPCKaTa Mpexa

3. TIPOMOLUMNOHAJNTHU YCnoBus

BCMUKM KAMEHTU aKTUBMpPaANMU, HAKOW OT AONbAHUTENHUTEe naketn +Xtra Net, KkbMm
TapndeH nnaH Net&Call go 31.03.2016 r. BK/IOUUTENHO, LWE MMAT Bb3MOXHOCT Aa
nonseaT BKAKOYeHUTe MB Ha MakCuMManHa CKOpPOCT, 3a uenus CpoK Ha gorosopa, 6es
CblMTe Aa ce pa3aenaTt nponopumoHanHO Ha AHEBEH U HoleH Tpaduk.

Bcnukn gpyru, ueHute u ycnoBua Ha AONBAHUTENHUTE MakeTun oT sinHuga +Xtra Net ce
npwunarat CbrflacHo, NapaMeTpuTe MOCOYEHW Ha WHTEPHET CTpaHuuata Ha KoMMnaHuATa
http://www.vivacom.bg/.

chepTaTa € BaJimaHa 3a cnegHuTe AONbJIHUTEJTHU NaKeTu.:

+Xtra Net S
+Xtra Net M
+Xtra Net L
+Xtra Net XL
+Xtra Net XXL

OdepTaTta He BaXku:

e 3a TapudHM NaHoBe pa3ninyHm oT TapudHa nnHma Net&Call.

4. YYACTUE (KOW MOXKE 1A YYACTBA)

JonbnHuTenHn naketn +Xtra Net ca BanuagHu 3a HOBM U CbLECTBYBALWLM KIIMEHTM Ha NNaH
oT TapudHa nuHusa Net&Call.


http://www.vivacom.bg/

5. MEXAHU3DBM

3a pa ce Bb3NoN3Ba OT MPOMOUMATA, KIAWMEHT creABa Aa CKAOYM HOB AOrOBOP MAM Aa
NMPoOAbLJIXM CpoKa Ha gorosop 3a Tapuda Net&Call, kato 3aaBM KbM ycnyrata nakert +Xtra
Net.

6. MPABUJIA HA MPOMOLIMATA

lMpaBunata Ha nMpoMouMdATa Ca Ha pasnosioXKeHUe Ha WHTEepHeT CTpaHuuaTta Ha
koMmnaHuaTa http://www.vivacom.bg/ .

3a BCUMYKW HeypeaeHu B Te3n npasuia BbApocu ce npunarat O6wunte ycnoeusa 3a
ypexaaHe Ha B3aumMoOOTHoweHusaTa mexay BTK EAL n aboHaTuTe n notpebutennte Ha
€/IeKTPOHHMU CbOobLWMTENHN YyCIyrn, npeaocTtaBsHM 4pe3 obulecTBeHaTa eNneKTPOHHa
cbobwmTenHa Mpexa no craHgapt GSM n UMTS.

JonbnHuTenHa nHdopMaumnsa - Ha KpaTbK HOMep 123 3a K/IMEHTU HA MOBWUTHW YCNYIU Ha
VIVACOM.

Yyactneto B npomMounaTa O3Ha4aBa, 4Ye /AMNMUETO nNpunemMa HacToAaAwnTe nMnpaBuna.
HacToawmTe npasBmna Ha npoMoumsaTa ce npunarat C npeanmmcteo cnpsamo O6uwuTte
YCNOBUS 3@ YypexaaHe Ha B3auMMOOTHoweHuaTa Mexay BbTK EAQ v aboHatmte M
notpebutenute Ha eNeKTPOHHU CbOBLWMTENHN YCNYrKU, NpeaocTaBsaHM Ype3 obuwecTBeHaTa
eneKTpoHHa cbobwmTenHa Mpexa no craHgapt GSM n UMTS, KouTo ca HepasgenHa 4acT
OT nHamsumnayanHma oroeop Ha aboHaTa u ce npunarat 3a BCUYKN BbMNPOCU, HEYPEAEHN B
Aoroeopa un B HactodawunTe OCbVILl,VIaJ'IHVITe npasuna.


http://www.vivacom.bg/

