MOBWJTHA YCNYTA (rev.2) '

ObBLLUM YCNOoBUA VIVACD M

3a ypeXxaaHe Ha B3aMMOOTHOLWEHUsATa Mexay “bbn-

rapcka TeneKkoMyHMKauuoHHa KomnaHus” EAJ[l wu
AGoHaTute U MoTpebuTtenute Ha eNeKTPOHHU Cb-
o6WuUTeNHN ycnyru, npepocTaBsHM 4pe3 obuwecT-
BeHaTa e/IeKTPOHHa CboGLWMTENHA NOABUXHA Kile-

Tb4Ha Mpexa no ctaHaapt GSM, no ctangapt UMTS
M no cravgapt LTE (“O6wm ycnoeus“) (B cuna ot
25.05.2018.)

Pa3znen | OBLLU NOJIOXKEHUA

1. (13M. B cuna o1 01.08.2016 1) C Te3n O6LLM yCI0BMSA Ce onpeaensaT peaa, ycoBUsTa U CPOKOBETe 3a Npeaoc-
TaBAIHE Ha €NeKTPOHHM CbOBLUMTENHM yCNyrn Ha ABoHaTV 1 NoTpebuTenn Ypes obLlecTBeHaTa eNeKTPOHHa
CbOo6LWMTeNHA NOABMKHA KNeTbyHa Mpexa Ha BTK no ctangapt GSM (GSM Mpexxarta), no ctaHaapT UMTS (UMTS
MpexaTa) u no ctaHgapt LTE (LTE MpexaTa).

2. (13m. B cuna o1 29.03.2012 1) ,Bbarapcka TenekoMyHukaumoHHa komnanvs” EAL (BTK), cbe ceganuile n agpec
Ha ynpasnenue rp. Codus, 6yn. “Llapurpaacko woce” Ne 115 N, EMK 831642181, A[C Ne BG831642181, enekTpoHeH
appec www.vivacom.bg, nputexkaBallo: PaspeteHvie Ne 01388/08.04.2009 1. - 3a NoN3BaHe Ha UHAUBUAYANHO
onpefeneH orpaHnUyeH pecypc - paAroyecToTeH CNekTbp 3a 0CbLIeCTBABAHE Ha 06LLECTBEHM e/IeKTPOHHM Cb0o6-
LeHns Yypes MobMIHa HazeMHa Mpexa - GSM n/unu UMTS; Pa3spewwenune No 01389/08.04.2009 1. - 3a non3saHe
Ha VHAWBMAYaANHO OnNpeeneH orpaHnUyeH pecypc - paaroYvecToTeH CNeKTbp 3a 0CbLieCcTBABAHE Ha 06LeCcTBEHN
eneKTPOHHM CbobLeHns Ype3 MobuIHa HazeMHa Mpexa - UMTS n Pa3peweHue Ne 01391/08.04.2009 . - 3a
noa3BaHe Ha MHAVBYAYANHO ONpefeneH orpaHnUyYeH pecypc - HoMepa, 3a 0CbLLeCTBABaHe Ha 06 eCTBeHN enek-
TPOHHM CbO6LLIEHNS Ype3 06LLeCTBEHA eNeKTPOHHA MpeXa, C NPe0CTaBeH MHAMBKAYaHO onpefeneH orpa-
HWYeH pecypc - paAroyecToTeH CMeKTbp v NpefocTaBsHe Ha 06LecTBeHa TenedOHHa yCyra u BCUYKK yCyru,
BKJ/IOYEHW B cTaHaapTa GSM u/wnm UMTS (PaspewwenusTa)

3.MoTpe6uTen e BCAKO NuLe, KOETO NON3BA €N1eKTPOHHM CbOBLINTENIHN YNy, NPeAoCTaBAHM Ype3 MpesxaTa.

4. A6OHaTBT € BCAKO [1eeCN0COBHO (hM3NYeCKO NnLe, OPUANYECKO ULLe NN MHCTUTYLMA, OCbLIeCTBABALLA 1eM-
HOCT Ha TEPUTOPMATa Ha CTPaHaTa Mo CuiaTa Ha MeXxayHapoAHO cnopasyMeHue, no koeTto Peny6nnka bvnarapua
e CTpaHa, KoUTo Ca CTpaHa no nHamBKuayaneH norosop ¢ bTK 3a npefocTaBaHe Ha @N1eKTPOHHM CbOBLWNTENHN
ycnyrv upes Mpexara.

4a. (B cna o1 10.01.2013 r.) AGoHaTbT/M0Tpe6uTenst Moxke Aa 6bAe NpeAcTaBnsBaH npea bTK 0T nbAHOMOLWHUK
C MUCMEHO NbIHOMOLLHO.

5. Te3n 06K yc/I0BMA Ce M34aBAT Ha OCHOBaHWe Y. 226, an. 10T 3aKOHa 3a eNeKTPOHHMTe cbobLerns (3EC).

6. 06wWwuTe ycnosums ce ny6avkysaT no peaa, npeasvaeH B 3EC. 06w mMTe ycnoBms BIM3aT B CUNA OT NbpPBOHaYan-

HaTa/laTa Ha TbProBCKO NpefoCTaBAHe Ha ycyruTe. Ta3u AaTa e 6be 06aBeHa ype3 oduumanta nybamkaums
B €AVH HaLlMOHaNeH exefHeBHVK N/Unv Apyra HaunoHanHa Mmeaus. OT To3 MOMeHT Te ca 06Bbp3Bawm 3a bTK, a
MoTpebuTennTe ce cuMTaT 3a yBeAOMEHN 3a CbAbpXKaHueTo M. bTK ocurypssa 6e3nnaTHo Ha kpanHuTe MoTpe-

6uTenn 1 Ha Apyrv nuua konus ot Te3n 061K YCNOBMA BbB BCEKW CBOW LieHTpaneH 0nc MK Tbproscko 6topo.

7.(13M. B cuna o1 29.03.2012 1.) AGOHaTUTe YAOCTOBEPSABAT CbriacueTo cv ¢ O6LmMTe yCI0BMA C NOANMCBAHETO Ha
MHAVBUAYaneH Aorosop, a llotpebutennte C NOANNCBAHETO Ha perncTpaunoHHa opMa 3a Noa3BaHeTo Ha Npea-
nnaTeHn ycnyru, npefocTtaBaHn Yypes Mpexkata. CbC CK/I0YBAHETO Ha AOTOBOPA, CbOTBETHO C NOANMCBAHE Ha
perucTpauvoHHata dopma A6oHaTuTe v [oTpebutennTte npremat CbabpXKaHNeTo Ha 061K yCNoBUS, 4OKONKOTO
APYro He e yroBOPeHO Mexy CTPaHuTe 1 AOKOIKOTO TOBa He npoTusopeym Ha 3EC.

8.YCn0BMA pas3nnyHu OT Tesun, npeasmaenn B O6LmnTe ycnosus morat Aa 6bAaT yroBOPeHV B UHAWBUAYaNHUTe
[0roBOPU MK C AOMBAHUTENHN MUCMEHM cnopa3yMeHnsa mexxay bTK n AboHaTa, npu cnasBaHe Ha NpuHumunuTe
Ha NPO3PaYHOCT 1 PaBHONOCTABEHOCT MO OTHOLLEHWE Ha eflHa U CbLa KaTeropus MoTpebuTenu n npu cnassaHe
Ha 3EC.

9. 06WmMTe yC/I0BMSA Ca HEepa3fenHa vyacT OT MHAMBUAYANHUTE JOr0BOPK, CKtoYeHn Mexay BbTK u HerosuTe
AGoHaTK. KoraTo ce nocoyBa pa3gen v/uam To4Ka Ce CYMTa, Ye Ca NoCoYeHu pasaen u/unv Touka ot Team O6Lm
YCNOBWUSI, 0CBEH aKO He e yroBOPeHO ApYro.



10. Mpu CKNKOYBAHETO Ha MHAMBUAYaNEeH 40roBop AGOHATBLT Ce MAEHTUMMLMPA NO CNEAHUA HAYMH:

10.1. 32 PU3MYeCKM NNLA - C BaIM[EH JOKYMEHT 3a CaMO/IMYHOCT C BNWUCAH NOCTOAHEH apec Ha TepUTOpMATa Ha
Peny6nuka Bbnrapus (PB), koraTo AGOHaTHT € 6bArapCku rpakAaHunH, a KoraTo e Yy)KAeCTPaHeH rpaXxAaHuH,
npoab/KMTENHO NpebuBaBsall B Penybavka bbarapus - ¢ AOKYMeHT, C BNKCaH aapec Ha TepuTopuaTa Ha Peny-
6nu1Ka bbnrapus;

10.2. (M3M. B cna 0T 29.03.2012 1) 3a OPUANYECKM NNLA U €[LHONIMYHW ThPrOBLM - C aKT 3@ PErUCTPALMS B KOM-
NeTeHTHUA Cb/l N TbProBCKUA PErncTbp Npu AreHumnaTa no BANCBAHUATA, UM aKT Ha KOMNeTeHTeH AbpXXaBeH
OpraH 3a Cb3/1aBaHeTO UM 1 Y0CTOBEPEHUE 3@ aKTYasIHO CbCTOsIHME (KbAETO € MPUI0XKMMO), U3[afEeHO OT KOM-
NeTeHTHUA CbA UKW TbProBCKUS PerncTbp, yaocToBepeHve 3a pernctpaums no bY/ICTAT.

10.3. (U3M. B cuna 0T 25.05.2018 1) Mpu CK/IKOUBAHE Ha UHAMBUAYaIHWS AOrOBOP Npu Heo6xoaumocT BTK Moxe
03 U3MCKBa U APYrM OKYMEHTU 3a uaeHTudmrKauma Ha AboHata, Npu Cna3saHe Ha pas3nopeabuTe Ha NPUNOXK-
MOTO 3aKOHOAATeNCTBO 1 Te3n 061K yCnoBus.

11. (M3M. B cuna 0T 25.05.2018 1) JIU4HUTE AaHHW, KOUTO ABOHATHT NPeA0CTaBs, KAKTO U TNYHWUTE AAaHHU, KOUTO
BTK n3roTes 1 reHepmpa B npoLeca Ha NpeAocTaBsaHe Ha ycyruTe, ce 06paboTBaT 1 CbXpaHABAT OT CTPaHa Ha
BTK B cboTBeTCTBME € PernamenT (EC) 2016/679 Ha EBponeickus napnameHT v Ha CbeeTa oT 27.04.2016 1. 0T-
HOCHO 3alMTaTa Ha U3nyeckuTe N1La BbB BPb3ka C 06paboTBaHeTO Ha INYHM AaHHW U OTHOCHO CBOGOAHOTO
ABWXKEeHWe Ha TaKMBa laHHM 1 32 0TMAHA Ha [upekTrea 95/46/E0 (,06L pernamMeHT 3a 3aLUMTa HA INYHUTE
AaHHK®). Mofapo6Ha MHpopMaLMs 3a LiennTe U NPaBHOTO OCHOBaHMWe 3a 06paboTBAHETO HA INYHUTE AAHHW; Ka-
TeropumuTe Nosy4vaTeny Ha IMYHM AaHHK; CPOKa, 33 KOMTO Le ce CbXPaHABAT INYHWTE AaHHK; NpaBaTa Ha cybek-
TUTe Ha laHHW BbB BPb3Ka C 06paboTBaHETO Ha HErOBUTE NINYHM AaHHM OT CTpaHa Ha BTK, kakTo 1 nHcopmauus
3a Ha4MHa, No KOMTO Te MoraT Aa 6bAaT yNpaXkHeHU; AaHHW 33 KOHTAKT C ANbXXHOCTHOTO IMLIe NO 3aLuMUTa Ha
AaHHWTe ¥ BCAKa Apyra MHpopMaLus, kosTo OBLMAT pernamMeHT 3a 3alumuTa Ha IM4HWUTe AaHHK 3UCKBa Aa bbae
npeaocTaBeHa Ha aboHaTWTe, ce CbabpyKa B [10NMTUKATA 3a MOBEPUTENHOCT U 3aLLMTa Ha IMYHUTE AaHHW B BTK,
KOSITO e Ny6NMKyBaHa Ha MHTepHeT cTpaHuuaTa Ha BTK - www.vivacom.bg 1 e HanuyHa B TbproBcknte 06eKT Ha
BTK (,Monuntunka 3a noseputenHocT”).

11.a. MpenoCcTaBAHeTO Ha eNeKTPOHHK CbobLmnTenHn ycnyrm ot BTK He Moxe aa 6bae 06Bbp3aHo € NpefocTa-
BsiHe MM 06paboTKa Ha NMYHU JaHHW, KOMTO He Ca HeOGX0AMMM Ha NOC/eAHMSA 33 NPeA0CTaBAHETO Ha HAKOS OT
Te31 yCyr U U3nbaHeHWe Ha PernaMeHTVpanuTe B UHAWBUAYANHUTE 0rOBOPY YCNOBUS.

12. (13m. B cuna ot 29.03.2012 1) CTpaHuTe Wie KOMyHUKMPAT MOMEeX Ay CM MUCMEHO UK Ype3 TenedoH, Unu enex-
TPOHHa MNolla Ha HoMepaTa v afpecuTe, NOCOYeHM B HAVBUAYANHWUA A0r0BOP.

12.1. BTK uma npaBo aa usnpatia A0 AboHaTa MHdopMauns v yBeAoMIeHUA NOCPeACTBOM KpPaTKM CbobLieHNs
(SMS nnun npyru GopmMu Ha CbOBLLEHNS).

12.2. ABOHaT He MOXKe Aa Ce N030BaBa Ha HEBb3MOXKHOCT Aa NoNy4mn cbobuieHne nnun nHcdopmauus ot bTK Ha
aapec vy Homep, NoCoYeH B A0roBopa. Ta3u knay3a Lie ce Npunara 3a KpaTku TeKCTOBK CboBLLeHUA v no-
BMKBaHUA KbM SIM kapTa Ha BTK, caMo ako nocneiHUAT MOXe fla floKaxke NosyyYaBaHe Ha CbobLLEHNEeTO UK
0TroBOP Ha NOBMKBAHETO.

12.3. AGoHaTbT/M0TPebuTeNaT HOCK OTFOBOPHOCTTA M PUCKa NPV NPefOCTaBAHE Ha TPETW LA N0N3BaHeTO Ha
SIM-kapTaTa, NoCcpeacTBOM KOATO Ce NpefoCcTaBs ycyraTa. B Te3n cinyyamn BCMYKM 3aAb/xeHns no Te3un 06Lwm
yCNOBWSA U NO UHAMBUAYaNHWTE AOrOBOPK 3a MON3BaHe Ha YCNYruTe, CBbP3aHu € yBegomsaBaHe Ha AboHaTa/
MoTpebuTens oT cTpaHa Ha BTK, ce cunTa 3a M3nNb/iHeHWe, aKo CbOOLLEHMEeTO e M3NpaTeHO C KPaTKO TeKCTOBO
cbobuleHne nnm obaxkaaHe fo SIM-kapraTa.

Paszpen Il YCNYTU, NPEAOCTABAHN OT BTK

13. BTK npepocTassi Ha cBoute AGoHaTU:

13.1. BCUYKM eNeKTPOHHU CbOBLMTENHN YCNYyTK, CbrnacHo GSM cTaHAapTa M TEXHONOrMYHNTE Bb3MOXHOCTU Ha
3 Mpexarta (Ycnyru), cbo6pa3Ho TeXHOMOMMYHUTE Bb3MOXHOCTU Ha MPeXaTa v ThProBCKaTa noamTuka Ha BTK.
KoHKpeTHMAT n360p Ha nakeTa ycnyru ce onpefens oT Bcekvt AGOHAT NPM NOANMCBAHETO Ha UHAMBUAYANHUA
[0roBop;

13.1a. (HoBa B cvna o7 01.08.2016 I.) 4OCTBLN A0 ycNyrn ypes LTE TeXHONOIMs Bb3 0CHOBA Ha TapudeH nnaH nnwm
AONbIHUTENIEH NaKeT, KOUTO AaBaT Bb3MOXHOCT 3a M0/13BaHe Ha TakMBa YCYyru 1 NPy HaIMYMe Ha CbBMeCTUMO
KPanHO yCTPOMCTBO K CbBMecTMMa SIM KapTa.

13.2. (M3M. B cuna o1 29.03.2012 1) BTK npefgocTass Ha cBonTe AGoHaTu 1 MoTpebuTenm u:

13.2.1. Be3annateH J4OCTbM A0 YC/YTU 33 OCbLLECTBABAHE Ha CMeLHM NOBUKBAHUA KbM CyxbuTe ,CnelHa Mmean-
UMHCcKa nomow, HaunoHanHa cnyx6a ,Monnums” n HauvoranHa cnyxoba ,MoxapHa n aBapuitHa 6e3onacHocT".
BTK HAMa fa npefocTaBa AOCTLN A0 YC/YrKt 3a CNeLHV NOBMKBAHKUA CNef laTaTa Ha npeKpaTABaHe Ha 0roBopa
VAW Cnep n3TuyaHe Ha cpoka no 140.2. Mpwu cnewHy NoOBMKBAaHMA KbM HaLMOHaIHM HOMepa 1 KbM eAUHHUS eBPO-
nevcKu HoMep 3a cnewHu noBrkBanus ,112“ BTK npegocTass Ha onepaTtopa Ha 112 nHcdopMaLuus 3a MecTonosno-
XEHMeTO Ha BMKaLLWs KpaeH MoTpebuTen, CbrnacHo onpeaeneHne B 3aKoHa KpUTEpUK.

13.2.2. JoCTbN A0 CNPABOYHM YCAYTW, NPY YCI0BUS ONpefiefleHn B LeHOBATa INCTA, OTHACALLM Ce 10 aBOoHaTHW
HOMepa, Ko[J0Be 33 aBTOMATMU4YHO BLTPELLHO M MeXAYHAPOAHO n3bupaHe, LieHn 1 pyra nogobHa nHdopmauums,
CBbp3aHa C NpeoCTaBAHe Ha eNIeKTPOHHUTE CbOBLUTEeNHM yCnyru Ypes MpexaTa;



13.2.3. Me)kayHapoAHW eNeKTPOHHM CboBWMTeNHN yCnyrn. Mpy HaNWYMeTo Ha NOCTUrHATKL CNOPa3yMeHNs ¢
Yy>xaecTpaHHu onepatopu, BTK npeaocTaBs Ha ABoHaTUTe C1 Bb3MOXHOCT [1a M3N0N3BaT YCNYrn Ypes MpexuTe
Ha Yy>XgecTpaHHW onepaTopw (POYMUHT);

13.2.4. loctbn go Yenyru c fo6aseHa ctonHocT - BTK Moxke ga npefocTaBs No TbProBCKM Ha4YVH NON3BaHeTO Ha
MperkaTa cv Ha 10CTaBYMLM Ha YCyru c fo6aBeHa CTOMHOCT.

14.MoapobHa nHpopMaLna 3a 0TAeNHUTE BU0BETE eNIeKTPOHHN CboOWMTeNHN yCyru, npeanaradu ot bTK
4ype3 MpexaTa, KaKTo 1 3a YC/I0BMATa, LLeHWTe U Ha4ynuHa UM Ha npefocTaBaHe, ce npeaocTass oT BTK npu cktoy-
BaHeTO Ha MHAMBMAYanHWTe gorosopu. bTK Moxe ga pa3wupsasa 06XBaTbT Ha NPefoCTaBAHUTE YCAYTU, KaTo
CBOEBpPEeMeHHO yBe0MABa ABOHATVTe (1 33 TOBa Ype3 CpeAcTBaTa 3a MacoBa KOMYHVKaLUWA /U oTopusnpa-
HuTe aucTpubyTopm Ha BTK.

14.1. AGoHaTBT/M0TPe6UTENAT MOXKe N0 BCAKO Bpeme Aa 13bepe Aa akTUBMPA MU ieakTUBUPA POYMUHT YCAYTK,
npefoctasaHn ot bTK, ypes o6axkgaHe Ha HOMep 3a 06C/1y>KBaHe Ha KAWEeHTU. TO3M TUN aKTUBALMA U AeaKTMBa-
LV Le Ce C4MTa 3a BaIMHO U3MEHeHMe Ha J0r0BOPa, CKNYEH Mex/y CTpaHuTe. YcyraTa Lie ce akTuBupa v
AeKatusupa, cnef cbobulaBaHe Ha MaeHTU UKaLMOHEH Koa/uMe Ha AboHaTa/MoTpebuTens. CTpaHuTe ce Cb-
rnacaar, 4ye bTK e uMa NpaBo fa 3aN1CBa 3aABKaTa 3a aKTUBMPaHe UK AeaKTUBMPaHe 1 [la 3anasu 3anuca [o
M3TWYaHe Ha CPOKa, B KOMTO B3eMaHMATa 3a akTUBUpaHUTe yCyr 6uxa Mornv Aa 6b4aT npeTeHAnpaHu.

15. BTK Moxke:

15.1. la ocurypssa focTbN A0 MpexkaTa M NpefoCTaBAHM Ype3 Hes yCyrv Ypes 3akynyBsaHe oT [loTpe6utenu Ha
nakeTv OT npeannateHn ycnyru. Yenyrute B 06xBaTa Ha nakeTa npefnnaaTeHy ycnyru ce onpefensT B CbOTBeT-
cTBMe ¢ GSM cTaHfapTuTe, cneundurKMTe U KanauuTeTa Ha MpeXxaTa 1 BUAa Ha 3aKyneHus nakeT. LieHa 3a nons-
BaHWTe yC/1yry ce 3annalla Npu 3akynyBaHe Ha nakeTa, cbobpa3Ho LeHoBaTta nmcTta Ha bTK.

15.2. [la onpefens LeHoBY NakeTu 3a ycayru, 06BbpP3BarK1 NOA3BaHETO UM C ONPEeAeNIeHn YCIOBUS, KaTo OCUTy-
psiBa NpaBOTO Ha ABOHaTa fia Non3Ba ApYru yCayrv U3BbH NakeTa.

16. Cornep ocurypsBaHe Ha Bb3MOXKHOCT 3a N0/13BaHe Ha YCNyri, NpefocTaBaHN Ype3 MpexxaTta uycayrmnoT.
13.2.3, BTK npefoctasa Ha AboHaTuTe/loTpebutennte cm HoMepa OT HaLMOHANHWUSA HOMePaLIMOHEH NaH, KOUTO ce
NpefocTaBAT 1 M3N0N3BaT B CbOTBETCTBME CbC CIeAHUTE NpaBUNa:

16.1. AbonaTute/lMoTpebuTennTe He Npuao6GMBAT NPaBO Ha CO6CTBEHOCT BbPXY NPeA0CTaBEHNTE HOMepa;

16.2. NpeoCcTaBeHVTe HOMepa He MoraT Aa 6baT NpeMeT Ha TbProBCKO NpeanaraHe;

16.3. NpefoCTaBeHNTe HOMepa MoraT Aa 6b4aT NPOMEHSAHY B C/IeCTBME OT 3aKOHOJaTe/IHa NPOMSAHA, aKT Ha
AbpXKaBeH OpraH UV NPOMEeHMW B OPraHn3aLMaTa U CTPYKTypaTa Ha MpexaTa U NpefoCcTaBaHuTe ycyru. B tesmn
cnyyan BTK npaBu BCUYKO Bb3MOXKHO 1@ CBefle 10 MHUMYM 3aTpyAHeHUATa 1 pa3xoanTe 3a AboHaTu- Te/loTpe-
6utennTe;

16.4. npefoCTaBeHNTe HOMepa He MoraT fla 6baat non3eaHv ot AboHaTute/MoTpebuTennTe 3a NpefoCTaBAHe Ha
YCNYru, 0CBEH aKo TOBA € U3PUYHO A0rosopeHo ¢ bTK;

16.5. cnep npekpaTaBaHe Ha gorosopa bTK vMa npaBo aa npegocTaBn HOMepa Ha Apyr cBon AboHat/MoTpebuten.
16.6. NpeoCTaBeHNTe HoMepa MoraT a 6b/aT NPexBbLPAHM CaMo B CJly4YauTe Ha NpeobpasyBaHe Ha PUANYeCcKo-
TO NILLe, Ha KOeTO Ca NPeAoCTaBeHu.

17.(13M. B cuna ot 25.05.2018 ) BTK ocurypsiBa ¢ npuoputeT 4OCTHM [0 NPeA0CTaBAHUTE Ype3 MpexkaTa ycanyru
3a Mua cbe 3arybeHa nav HamaneHa pabotocnocobHocT 0T 70% A0 90 % 1 Haa 90 %. Tesn kaTeropun AGoHaTH
non3BaT OTCTHMKYM NoA hopmaTa Ha 6e3nnaTHY pa3roBopw (onpefeneHy Kato 06eM MUHYTH) /unu onpegenex
Gpoit 6e3nnaTHM KpaTKK CbobLieHuns (SMS), npu ycnoBus nocoyeHu B LieHoBaTa nncTa. BTK ocurypsisa non3sa-
HeTo Ha NpaBaTa no T. 17. HannuneTo Ha yCNoBKATa 3a yNpaXkHABaHe Ha NpaBaTa Mo Ta3u TOYKa ce yA0CToBeps-
BaT C 0hMLMANHN OKYMEHTU, 3AafeHN OT CbOTBETHUTE KOMMETEHTHU OpraHu.

Pa3pen Il Mpoueaypa no npeHacsiHe Ha HoMep/a

18. BTK npefocTaBs npaBo Ha Bcekn AGOHAT unun MotpebuTen oT floMeiiHa Ha NPeHOCUMOCT Ha MOBWIHU HOMepa,
Npvi CNa3BaHe Ha M3NCKBAHMATA Ha HacToAWMTe 06LWM YC0BMA, Aa NPeHece CBOA HOMep 0T/kbM MpexaTa Ha BbTK
UAV APYT AOCTaBYMK OT AOMEHa Ha MPeHOCUMOCT Ha MOBUTHM HOMepa.

19. MpeHOCMMOCTTa Ha HOMep/a ce Npuiara eAMHCTBEHO 3a HoMepa 0T HauMOHaNHUA HOMEepPaLMOHEeH NaH, npe-
A0CTaBeHu 3a non3eaxe Ha BTK vnu Ha Apyro npeanpusTe Ha MOGUHM MPEXU AW YCYTW, CbIIACcHO U3NCKBA-
HUSATA Ha [eCTBALLOTO 3aKoHoA4aTeNncTBO. [poLeaypa no npeHacsiHe Ha Homep/a oT Mpexkata Ha bTK

20. (13M. B cvna o1 10.01.2013 1) AboHaTbT/NoTpebuTenaT nogasa Ao MNpremalumsa 4OCTaBYMK, HErOB ONPaBo-
MOLLEH ANCTPUBYTOP MW THPrOBCKM NPeACTaBUTEN NMMCMEHO 3asAB/IeHMe 3a NPEHOCMMOCT Ha HOMep/a B CTaH-
napTHa GopMa, CbC CbracyBaHM 3a[Ab/KUTENIHN PEKBU3UTY MeXXAY NPeANpUATUATA OT CbOTBETHUA ABOHAT UK
MoTpebuTten Ha MOGUAHM ycnyru Ha BTK. HaunHBT 3a nofaBaHe Ha 3asiB/ieHWe Npy npMeMalLusa JOoCTaBYmK ce
onwvcea B O6LWMTe YCNOBMA 33 B3aUMOOTHOLLEHME C N0TpebuTennTe Ha NoCNeAHUA.

21. (13M. B cuna o1 29.03.2012 1) HeycToiiKa 0T CTpaHa Ha K/IMeHTa HAMa f1a Ce AbJKM B C/1y4an, Ye 3asiBeHNeTo
3a MPeHOCUMOCT e NoAAMeHO cief 3anallaHe Ha NocaeJHO Ab/HKUMUA MeceyeH abOHaMEeHT M0 0roBOpeHns



Mexay CTpaHnTe CPOK Ha A0roBOpPa, KakKTo N Ha IN3NHIOBaTa BHOCKA UK NnallaHe 3a KpaﬂHO yCTpOl?ICTBO nnn
oﬁopyuBaHe, KOraTo T0Ba e NpunaoXxXmnmo.

22. Bcnykm HOMepa B 3aABIeHNeTO TpﬂﬁBa na 6'b)],aT AKTUBHWN B MpeXXaTa Ha BTK KbM MOMeHTa Ha NogaBaHe Ha
3adaBieHneTo.

23. (n3M. B cuna o7 10.01.2013 ) BTK MoXXe MOTUBMPAHO Aa OTKaXKe NMpeHacsHe Ha HoMep/a npef npuemalyus
[AOCTABYMK B CI@AHUTE CllyYau:

23.1.npeaun nofaBaHeTo Ha 3asB/ieHre 3a NPEeHOCMMOCT HOMEPBT e HeCbLLeCTBYBaLL UV He e NpeaoCTaBeH Ha
AboHat unu Motpebuten Ha BTK;

23.2. BTK Beye e nony4unno Apyro 3assieHune oT npremMall AOCTAaBUYMK 3a NPeHacsHe Ha CbLyMs HoMep/a, npoLe-
AypaTa o KoeTo OLLe He e NPUKIYnIa;

23.3.MpeAcTaBeHWUTe OT NpUeMallms A0CTaBUNK AaHHM 3a ABoHaTa/MoTpebutens ca HeMbAHU U/ UAN HETOYHN:
a) 32 hU3MYECKM ML - TPUTE UMEHA M eAMHEH FPAXKAAHCKU HOMEP;

6) 33 opUAMYECKM LA UK DU3UYECKM TNLA - eLHOMUYHW ThProBUM — HAUMEHOBAHWE U CbOTBETEH UAEHTUDU-
KaUMOHeH Kopa;

B) 33 Yy>KAECTPAHHU LA - UMEHA W IMYEH HOMEP U HOMEp Ha BanvAeH AOKYMEHT 3a CaMOIMYHOCT;

r) 33 OpraH13aLmnm, KOMTO HAMAT CTATyT HA KOPUANYECKO NWLLe — CbOTBETEH MAEHTUHMKALVOHEH KOA v TpUTe
MMeHa Ha npeAcTaBAABaLLMA.

24. (13M. B cuna o7 10.01.2013 1) B ciy4amTe Ha noflaaeHo 3asB/ieHune 3a NPeHoCKMOCT Ha noseye oT eAnH Ho-
Mep 0CHOBAHWATA 33 0TKa3 Ce NpeLieHABAT N0 OTHOLIEHWEe Ha BCeKM OTeNIeH HOMEP, BKTKOYeH B 3aABeHNeTO 3a
npexacsaHe. [10 0THOWeHWe Ha HOMepa/Ta OT CbLIOTO 3asABNeHNe 38 NPeHOCUMMOCT, CNPSAMO KOMTO/KOUTO He ca
Hanuue NPUYMHM 33 0TKa3 NpoLiegypaTta no NPeHOCMMOCT NPOABL/KABa B C/lyHal Ye e Hanuue U3PUYHO Cbriacue
OT CTpaHa Ha ABOHaTa, 3pa3eHo B 3aAB/IEHMNETO 33 NPeHOCUMOCT.

25. (n3m. B cuna 01 10.01.2013 1) OTTernsHe Ha 3asBJeHMeTO 3a NPeHacsiHe Ha HOMepa Moxe fia ce noaasa o BTK
[0 [ieHs, NpeiXoXKAall aaTaTa onpeaeneHa 3a npeHacsHe Ha HoMepa(Ta). OTTernsHe Ha 3asBEHMETO 3a NpeHa-
CsiHe Ha HoMepa MoXke fAa ce noaasa A0 BTK 1 koraTo aboHaTHLT Ce e Bb3M0/13Bas OT Bb3MOXHOCTTa No 7. 32a.1.6. B
onpefeneHns 3a ToBa CPOK.

26. (M3M. B cuna 07 10.01.2013 1) [pn HeoTCTpaHABaHe B CPOK Ha He0CTaTbLMTE N0 NOJAAEHO 3asBeHNe UNn
OTTErNAHe Ha 3aABNIEHNETO 3a NPeHacAHe Ha HOMep/a, Ce CYMTa Ye e HaNuLLe OTTer/ISHe 1 N0 OTHOLIEeHUe Ha UC-
KaHeTO 3a NpeKpaTABaHe Ha 0roBOpa 3a Non3BaHe Ha ycnyrute ¢ BTK. B cnyyanTe Ha 0TCTpaHMMa NpuUynHa 3a
0TKa3, 40roBopbT Ha AGoHaTa/MoTpebuTens ce cYvTa NPOAbLIIKEH [0 NpeKpaTABaHe Ha npoLeAypaTa C MMCMeH
0TKa3 3a NPeHOoCMMOCT UM 10 PeasHO 0CbLIeCTBABAHE Ha NPOLIeca Ha MPeHOCMMOCT, He3aBUCUMMO OT OTNpaBe-
HOTO NMpeAn3BecTVe 3a NPeKPaTABAHEeTO My, KaTo TOBA NPOAb/KAaBaHe He MOXKe [1a Ce CYMTa 3a OCHOBaHMe 3a
HauMCNABaHe Ha ONb/IHUTENHM HeYCTOMKM U3BBH Te3U, KOUTO Ca yroBopeHun B Aorosopa Mexkxay AboHata n bTK
nnn B 06wmTe ycnosums Ha BTK.

27. [loroBopHUTe OTHOLWEHMs Ha ABoHaTa ¢ BTK ce npekpaTsBaT CbC 3aKprBaHe Ha CMeTKaTa W leakTUBMpaHe Ha
A0CTbMNa Ha NOCNeAHNA A0 MpexaTa Ha npeanpusTueTo. B cnyyan, e AGoHaTbT/M0Tpe6uTensT enae npeHocu-
MOCT Ha 4acT 0T OT/Ie/IHM HOMEepa WK YacT OT rpyna HoMepa, npeaocTaBeHn My oT 6TK no gorosop, nocnegHnsT

He ce MpekpaTsiBa Mo 0THOLIEHWe Ha HoMepaTa, 0CTaBally B Mpexka Ha bTK. C feakTuBMpaHe Ha AoCTbMa A0 Mpe-
»aTa Ha bTK ce cunTa 3a npekpaTteH 1 4oroBopbT C AGOHaTa 33 KOHKPETHUTE NPeHeceHn HoMep/a.

28. BTK e nHdopmupa ceonte AboHaTu/MoTpebuten B cnyyan, 4e Te 0CbLECTBABAT M3X0AALLM NOBUKBAHUA
KbM MbPBUYHO NpeAOCTaBEHUTE My HOMepa OT HalMOHaNHNA HOMepaLMOHEeH NaH, NPeHeCeHn B MpeXxu Ha
APYrv 0OCTaBYMLM YPe3 3BYKOB CUTHAN C NPOABIKMUTENHOCT 3 CEKYHAMN M AONBHUTENEH Nepuof, 0T 2 CeKYHAN,
CnefiBall 3ByKOBUSA CUTHas, KOMTO laBa Bb3MOXKHOCT 3a M360p OT cTpaHa Ha A6oHaTuTe/MoTpebutenuTte 3a
npekpaTaBaHe UNK peannsnpaHe Ha NOBMUKBaHeTo. [MoBeye MHOpPMaLMA 3a Ha4YMHa 3a UHOPMUPaHe, KaKTOo 1
HeroBoTO CbAbPXKaHME U NpefiHa3HayYeHne ca nybanKyBaHU Ha CTpaHuuaTa Ha BTK B HTepHerT.

29. (M3M. B cuna o1 29.03.2012 1) BTK ocnrypsiBa Bb3MOXHOCT 3@ leakTUBMPaHe Ha MH(POPMIUPAHETO MO T. 28 Npw
nouckBaHe oT BUKaL AGoHaT/MoTpebuTen, kKaTo JeakTUBMPAHETO Ce A0MYCKa CaMO MO OTHOLLEHWE Ha BCUYKM
NOBWKBAHWSA KbM NPeHeCceHn HoMepa 0T MpeXkaTa Ha AapsBallus [OCTaBYMK.

30. ABOHaT, MpeHechN HoMepa Cv 0T MpexkaTa Ha bTK, e 3aib/XKeH Aa 3annaTh v BCUYKM 3ab/XKeHUs!, CBbp3aHm
C MON3BAHETO Ha MPeHacsiHWA/Te HoMep/a, KOWTO ca Bb3HUKHAV CNlef 4aTaTa Ha NOAaBaHe Ha 3asBeHneTo 3a
npeHacsHe Ha Homepa(Ta).

31. BTK ocurypsiBa paBHonocTaBeHocT Ha ABoHaTuTe 1 MoTpebuTennTe, KOMTO Ca Ce Bb3N0ON3BaNN UK Ca 3aABU-
N KenaHve fa Noa3BaT NPaBOTO C1 33 NPeHacAHe Ha HoMep, 1 co6cTBeHUTe c ABoHaTK 1 MoTpebutenu, kakTo
1 Ha ABoHaTv 1 MoTpebuTenn, KOUTO Ca 3aABUM XeNaHue ja NPOABL/KAT 4a N0N3BAT AONbAHUTENHUTE YCNYTK
cnef npeHacsiHe Ha HoMepa(Ta) KbM APy AOCTaBYMK M AGOHaTUTe 1 NoTpeGuTennTe, KOUTO NON3BAT € AUHCTBEHO
Te31 JONbAHUTE/HN YCYTV Bb3 0CHOBA Ha CKtOYeH Jorosop. lMpouefypa no npeHacsHe Ha HOMep/a B MpexkaTa
Ha BTK



32. (13m. B cuna o1 10.01.2013 1) AGoHaTbT/NoTpe6mTensaT nogasa B BTK 1MYHO MM Ype3 NbAHOMOLLHWK 3asB-
neHvie no o6pas3el, 3a NPeHoCMMOCT Ha HoMep/a B MpexkaTa Ha BTK. Mpv nofasaHe Ha 3asBneHneTo, 3as8BnTensaT
CNleABa [ia ce NpeacTaBy JOKYMEHT 3@ CAMOIMYHOCT, yA0CTOBEPSABALL BEPHOCTTA Ha AaHHWTE B 3aAB/IEHUETO U
[0Ka3Baly NPaBoTo Aa N0Aa/e 3asB/IeHUETO, CbOTBETHO MbJIHOMOLLHO, YA0CTOBEPABALLO0 NPeACTaBUTeNHATA
BNIACT Ha 3asBUTeNs. B JONbAHEHWE, 33 OPUAMYECKM TULA M € AHONNYHN ThProBLM - YA0CTOBEPEHWE 3a aKTyas-
HO CbCTOAHME, U3[aEHO OT TbProBCKMA PErMCTbP KbM AreHLMATa N0 BNUCBAHMATA (33 TbProBLM) UKW OT CbAa
no perncTpaumaTa (3a Apyru pPUMAKYECKM N1LA) He N0-PaHo OT eAWH Mecew Npeay NoLaBaHe Ha 3aaB/IeHNeTO 3a
NpeHoCMMOCT.

32a. (B cvna 01 10.01.2013 1))

1. 3a9BMTENAT M3pa3aBa M3PMYHO NMCMEHO BONATA CY NpoLeaypaTa no NpeHoCMMoCT Aa CTapTupa:

a) 0T MOMEHTa Ha NoflaBaHe Ha 3aAB/IeHNETO 3a NPEHOCUMOCT;

6) 7 KaneHaapHU AHW C/lef NOAABaHE Ha 3aAB/IEHNETO 33 NPeHOCUMOCT.

32a.2. AK0 aBOHaTLT He e M0COYMIT KO MOMEHT M361pa 3a CTapTypaHe Ha NpoLleaypara no NpeHoCMMocT, Cb-
la-Ta CTapTMpa CbrnacHo T. 32a.1.6.

326. (8 cuna 0110.01.2013 1) Mpwu 3asBsBaHe 3a NpeHacsHe Ha noBeve oT eanH HoMep, BTK npuema no n36op Ha
A6oHaTa/MoTpe6uTens 0TAENHO 3asiBNIeHMe 33 TPEHOCMMOCT 33 BCeKM 0TAe/IeH HOMep, OTAe/HW 3asiBNeHNs 3a
yKa3aHv oT AGoHaTa/MoTpebutens 6poit HOMepa WY eaHO 3asiBNIeHMe 33 BCUYKM HoMepa.

33.3anB/1eHNeTo NpefCTaBAsABa yNbaHOMOLWaBaHe Ha BTK Aa n3Bbpwmn Heo6xoaMMUTe LeNCTBUSA N0 NpeKkpaTs-
BaHETO Ha OTHOLIEHUATa Ha 3aABUTeNA C JapABaLLMA 4OCTaBYMK.

34.3asBNeHNETO MOXKe fia BK/H0YBA U3PUYHO yNbHOMOLLaBaHe B 06MKHOBeHa nucMeHa hopmMa Ha BTK ot cTpa-
Ha Ha ABoHaTa 3a 3annallaHe Ha Ab/HKMMUTE KbM AapABaLLMA JOCTaBYMK NaLLAHWUSA OT UMETO U 33 CMeTKa Ha
AboHaTa.

35. AKO 3asiB/IeHMETO Ce N0AaBa 0T Nb/IHOMOLLHWK Ha 3afBUTENA, NOC/IeAHNAT ClefiBa Aa € HaAeXXHO YNbAHO-
MOLLLEH, CbrMACHO M3UCKBAHUATA Ha HacTosAWwmTe 06K ycnosua.

36. (M3M. B c1na o1 10.01.2013 ) KbM TO3M MOMEHT W/IM Ha NO-KbCeH eTan oT NpoLefypaTa no npeHacsHe, B
3aBMCKMOCT OT TbprosckaTta nonnTuka Ha 6TK, npeanpuaTreTo MoxXe a CKNOYM OrOBOP 3a NPeAoCcTaBAHe Ha
MOBUIHM YCNYTW, KOMTO AOTrOBOP B/IM3a B CWa NOJA YCI0BME C/lef YCNEeLHOTO NpeHacsHe Ha HoMepa B Mpexara
Ha BTK.

37. A6OHaT Ha A0CTaBYMK Ha MOBWHM yCyrn MoXke Aa nofdasa 3asBneHvie o bTK 3a npeHacsiHe Ha HoMep/a,
BCeKu paboTeH AeH B paboTHOTO BpeMe Ha TbproBckuTe 06eKTV Ha NpeAnpuATUeTo, CbOTBETHO HEroBMUTE U3PUY-
HO ONPaBOMOLLEHV AUCTPUOYTOPY MM TbProBCKM NapTHLOPW.

38.bTK pa3rnexxga nogafeHoTo 3anBieHne 3a npeHacsHe Ha HoMep/a NPy KOeTOo U3BbPLLBA KOOPANHMPAHN
AENCTBMS C JapsiBaLLWA AOCTaBYMK, CbINIAaCHO CKIIt0YeHa NpoLieAypa 3a NpeHacsHe Ha HoMepaTa 1 HacTosLwunTe
06wy ycnosus.

39. (13M. B cuna 07 10.01.2013 1.) BTK MOXke MOTUBMPAHO Aa OTKaXKe MPEHOCMMOCT B CIeHWTE CllyYau:

39.1. npeactaBeHnTe oT AGoHaTa nnv MoTpebuTens AaHHM B 3aABNEHMNETO Ca HEMbIHW U/UN HETOYHY;
39.2.3aABUTeNAT He e leecnocobeH 1 He e Haf1eXXHO NpeACTaBAABaH 0T TPeTO NnLe;

39.3. 3aAB/IeHNeTO e N0JaAeHO OT TPETO /MLLe, KOETO He e HafiNeXXHO ynbaHoMolleHo oT ABoHaTa/loTpebuTens;
39.4. He ca NpeACTaBEHU N3UCKYyeMUTe KbM 3asAB/IeHWeTO OKYMEHTY — [OKYMEHT 3a YA0CTOBepsABaHe Ha npej-
CTaBUTe/IHaTa BacT;

39.5. AGOHaTBT UK MoTpebuTenaT He e 3annaTun eAHOKPaTHa NoTpebuTencka LieHa 3a NPeHOCUMOCT Ha HoMe-
paTa, B C/ly4ai Ye TakaBa ce AbJKU; 3

39.6. HanwLe e HAKOe 0T 06LL0 NPUI0XKMMUTE OCHOBAHWA 3a 0TKa3 3a NpefoCTaBaHe Ha obLlecTBeHa TenedoHHa
ycnyra, npefiBuaeHu B 06LWmMTe yCNOBKA 33 B3aUMOOTHOLEHUS C KpalHuTe noTpebutenu Ha BTK.

39a. (B cvna 01 10.01.2013 1)) B cnyyamTe Ha NoAafeHo 3asiBNeHme 3a NPeHOCMMOCT Ha noBeye oT eguH Homep
0CHOBAHMATa 33 0TKa3 Ce NPeLeHABaT Mo OTHOLWEHWe Ha BCeKWN OT[e/1eH HOMEeP, BK/II0YeH B 3aAB/IEHNETO 3a
npexacsHe. [10 0THOLWEeHWe Ha HOMepa/Ta OT CbLIOTO 3asBNEHMe 338 NPEHOCUMMOCT, CNPSAMO KOMTO/KOWUTO He ca
HanumLe NpUYVHK 3a 0TKa3 NpoueaypaTa no NPeHoCMMOCT MPOABLIIXKABA B C/lyYar Ye e HanLe U3PUYHO Cbriacme
OT CTpaHa Ha ABOHaTa, M3pa3eHo B 3aBNIEHMNETO 33 NPEHOCUMOCT.

40. (M3M. B cuna 07 10.01.2013 1) BTK ce 3aab/mkaga 4a yBenoMu 3asBUTeNs 3 HANMYMETO Ha OCHOBAHWSA 3a
0TKa3, KOMTO MoraT Aa 6bAAT yCTaHOBEHM KbM MOMEHTA Ha 3asBsiBaHe Ha NpeHacsHeTo Ha Homep(aTa) no T.39.2.,
39.3.,39.4.,39.5139.6.

41. (n3M. B cuna o1 10.01.2013 1) 3a HafMyMe Ha OCTaHaIMTe OCHOBAHMA 3@ 0TKa3 No T.39.1.,42.1. 1 1. 431.2. BTK
yBefoMsBa 3afBuTeNs cnef nofjaBaHe Ha HcopmauuaTa oT Japasalima focTaBymk. B cnyyai, e AGoHaTbT/
MoTpebuUTeNnsiT He ce ABU IMYHO UK Ype3 YMbAHOMOLLeH NpeacTaBuTen npu bTK v Heros onpaBoMoLLEeH AUCT-
pnbyTop B ONpe/feeHns CPOK 3a 0TCTPaHABaHe Ha HeAOCTATbLMUTE N0 NOJAAEHOTO 3asBeHVe U/UNK ca HanuLe
0CHOBAHMA 33 0TKa3 Ce CYMTa, Ye e HanuLe OTTerNIAHE Ha 3aABIEHMETO U YNb/IHOMOLLLABaHeTo 3a NpeKkpaTaBaHe
Ha AOrOBOPHMTE OTHOLWeHWA ¢ [lapABaLma LOCTaBYMK.



42.(13M. B cvna 07 10.01.2013 1.) 3asBeHneTo He ce pasriexja oT bTK go oTcTpaHsBaHe Ha HegocTaTbuuTe,
KaTo CMMpaHeTo Ha NpoLedypaTa e 3a He noseye oT 30 AHW OT CTapTVpaHe Ha NpoLefypaTa 3a NPeHoCUMOCT:
42.1.B Clyyai, Ye AapsaBaLLMUAT AOCTaBYMK MOTUBMPAHO € 0TKa3a NPeHoCMMOCTTa NOPaam HenbaHOTa/HeTouy-
HOCT B laHHWTe, NOCOYeHU B U3npaTeHoTo oT BTK 3asBnexue:

a) 3a hU3MYeCKM ML - TPUTE MMEHA U eAMHeH FPaXK AAHCKU HoMep;

6) 33 opUAMYECKM LA UK DU3UYeCKM NLA - eLHONNYHW THProBLUM - HAUMEHOBAHWE U CbOTBeTeH MAeHTUDH-
KaUWOHEH KOA;

B) 33 YY>KAECTPAHHM IMLA - UMEHA U SINYeH HOMEep MY HOMEP Ha BafuaeH LOKYMEHT 3@ CaMOIMYHOCT;

r) 33 OpraHM3aLmnm, KOUTo HAMAT CTATyT Ha OPUAUYECKO IULE - CbOTBETEH MAEHTUDMKALMOHEH KOA 1 TpUTe
MMeHa Ha npeaCcTaBnABaLLmS;

42.2.8 cnyvantenoT1.39.1,39.2,,39.3,39.4. 1 39.5.

43. (13M. B cuna 07 10.01.2013 1) 1. BTK npekpaTsiBa npoLeaypaTta ¢ U3puyeH NMCMeH 0TKa3:

43.1.1. Mpu HeoTCTpaHsABaHe Ha HeJ0CTaTbLMTe NO T. 42. B MOCOYEHNSA B CbllaTa TOYKA CPOK.

43.1.2.Npy 0TKa3 0T CTPaHa Ha JapsBaluMs onepaTop Nopaam HAKOS OT CIeAHNUTE NPUYMHW: a) Npen NofaBaHeTo
Ha 3aB/JIEHNETO 3@ NPEHOCMMOCT HOMEPBT e HeCbLLeCTBYBALL UM He € TpeAoCTaBeH Ha aboHaT unv noTpebuten
Ha AapsBalLMs AOCTaBYKK; 6) AapABAWMAT [OCTABYMK BeYe e Moyyw/ APYro 3asBeHne OT npuemall JoCTaByYMK
33 NPEHOCMMOCT Ha CbLUMA HOMeP, MPoLeAypaTa no KOeTo olle He e MPUK/YNNG;

43.1.3.npu oTkas ot cTpaHa Ha BTK no 1. 39.6.

43.2. 0TKa3bT 3a npeHacsHe Ha Homep/a ce cymTa 3a OTTEr1SHe N0 OTHOLIEHVE Ha YNb/IHOMOLLaBaHeTO N0 T. 33.
T.34 01 O6WMTE YCNOBUA.

44. (B cuna 0110.01.2013 1) B ciyyamTe Ha 0TCTPaHMMa NPUYMHA 3@ 0TKA3, LOroBopbT Ha AGoHaTa/MoTpebuTens
Ce CYMTa MPOABL/KEH [0 NpeKpaTaBaHe Ha NpoLeAypaTa C MMCMEeH 0TKa3 3a NPeHOCUMOCT UK A0 PeasHo 0Cb-
LleCTBABaHe Ha NpoLieca no NPeHoC1MOCT, He3aBMCKUMO OT 0TNPABEHOTO NPeAKn3BecTUe 3a NPeKpPaTABAHETO My,
KaTo TOBa NPOAbL/HKABAHE He MOXKe [1a Ce CYMTA 33 OCHOBAHME 33 HAUMC/IABAHE Ha LOMb/IHUTEHU HeYCTO KM
M3BbH Te3M, KOWTO Ca YrOBOPEHM B loroBopa Mexxay aboHata v [lapsBaliuna 4ocTaBuuk n/unm B 06wuTe ycno-
BUs Ha [lapsBalLns AOCTaBUKK.

45. (13M. B cna 07 10.01.2013 ) B cnyyait ye noaafeHoTo 3asiBNieHne 0TroBaps Ha BCUYKM U3NCKBAHWSA Ha HAacTo-
AwmTe 06wwm ycnosus, BTK 3aBbpluBa npoueaypaTta no NPeHOCUMOCT Ha HoMmepa(Ta).

46. (13M. B cuna 01 10.01.2013 1., npeAnLLHa T. 45) BCUYKM AOKYMEHTW Ha XapTUeH HOCUTeN, CBbP3aHu C nofaae-
HOTO 3anBneHve ce 06paboTBaT 1 MoraT Aa 6bAaT 3aMeHeHU, U3MEHeHW U MONYy4eHW eAVHCTBEHO B TbProBCKMUA
LeHTbP, B KOVTO 3aAB/IEHMETO 33 NPEHOCMMOCT € NOAAAEHO MbPBOHAYAsHO.

47.(13M. B cuna 07 10.01.2013 ., npeauiHa 1. 46) Mpu nofaBaHeTo Ha 3asBeHNe 3a NpeHacsiHe Ha Homep/a, BTK
ce 3a[lb/1XKaBa [la yBej0MABa 3aABMTe/1 OTHOCHO LIeHWUTe 1 YC/I0BMUATA 33 NPEHACAHE, BK/IOYUTE/THO:

47.1. 0CHOBaHWATa 33 OTKa3 3a NPEHOCMMOCT Ha HOMepa/Ta;

47.2. npu4KHM 3a 3a6aBAHE Ha NPEHOCMMOCTTA U OCbLLECTBABAHETO i C/lefl ONpefeneHaTa KpaiHa AaTa Ha npe-
HaCA- He, KaKTO 1 3a onpe/enieHaTa HoBa [laTa Ha NpeHacsHe;

47.3.npo3opeL, Ha NPeHOCMMOCT U HEBB3MOXXHOCTTA 3a JOCTbMN A0 MpexaTta B TO3u nepunof,

47.4. Bb3MOXHOTO B/IOLIEHO Ka4eCTBO Ha e/1eKTPOHHaTa CbobLMTeNHaTa ycayra B [leHd Ha NpeHacsHeTo;

47.5. npeHacsaHeTo Ha HoMepa Ha [ToTpebuTenn, NoN3BaLwm npeanaaTes 4oCTbM A0 YCAYTK, MOXe Aa e CBbP3aHo
C Hen3non3BaHe Ha Llenus NnpeannaTeH KpeauT;

47.6.3a Bb3MOXXHOCTTa [0 NPUK/IOYBAHE Ha NpoLieca Ha NpeHacsaHe Ha Homep/a na 6baaT 3ary6eHun Bxoaaim
KpaTKV TeKCTOBM CbobLeHns /SMS/ unum MyntumeaniiHun cbobuleHns /MMS/, KOUTO He ca n3TerneHu;

47.7. AboHaTuTe/MoTpebutennTe MMaT Bb3MOXHOCT Aa 3ana3snT AN CMEeHAT BUAA Ha CMeTKaTa v - aboHaMeHT
UNU NpeanaaTeHn yenyru npu npuemMalina 4oCTaBymk;

47.8. Bb3MOXXHOCTWTE 33 NpeHacsiHe Ha HoMepa acouunpanm ¢ efHa SIM kapta (multiple MSISDN), Hanpumep
pa3nnyHM HoMepa 3a hakc CboObLLeHNA 1 NPeHOC Ha AaHHW, kaTo Ha ABoHaTuTe/MoTpebutennTe ce rapaHTupa
Bb3MOXHOCTTa 3a NPEHOC Ha HOMepPa, M3M0N3BaHW 3a F1acoBu yCnyru;

47.9. Bb3MOXKHa 3aryba Ha non3saHu oT AboHaTta/loTpebuTens AONbAHUTENHN YCNYrv Cef NpeHacaHe Ha HoMepa.
4710. (M3M. B cuna 07 10.01.2013 1.) Bb3MOXKHOCTTA NPU M3M0N3BAHETO HA AOMbAHUTENHU YCAYTU, PA3SIUYHY OT
Mo6uHa TenedoHHa ycayra unm ycayrv B LIEHOBM NakeT, BK/IKOYBALLW U MO6UHa TenedoHHa ycayra npu lapsa-
BalLMA A0CTaBYMK, aBOHATLT/NOTPEOUTENAT Aa NPOABLIKM @ NON3BA YACT MW BCUYKM AOMBAHUTENHN YCNYTU B
LIleHOBMA NaKeT, U3N0N3BaHW Npean 0CbLIeCTBABAHETO Ha MPEHOCMMOCT Ha HOMepa, CbrnacHo O6wuTe ycnosums
Ha [lapsABallns 4OCTaBYMK.

48. (13M. B cuna o7 10.01.2013 1, NpeauLLlHa T. 47.) 3asiBUTENAT MOxXKe Aa OTTernun 3assnexnuneTto cn go 6TK 3a npe-
HacsHe Ha HoMep/a He M0-KbCHO OT Kpas Ha NocieAHNA paboTeH AeH, NpeaxoXAall AaTaTa, Ha KoATo Ce 0Cb-
wecTBABa npeHocumocTTa. OTTernsHe Ha 3asBfieHune 3a npeHocumocT npea bTK 3aaBuTenaT Moxke Aa U3BbPLWN
CaMO B CbLLMA TbProBCKM LIEHTbP, B KOWTO € N0Aan 3asaBaeHneTo 3a npeHacsaHe. [lpu oTTernsHe Ha 3asBieHneTo
3a npeHacsHe Ha HoMep/a 3aABUTeNAT:

48.1npefocTaBa OPUrMHan OT 3afBNEHNeTO 3a NPeXBbP/IAHE Ha HOMEep/a U CKTKYEeH [JOroBOpP NOA YC0BYeE;



48.2 (3M. B cuna 0T 29.03.2012 1) BpbLLa NpejOCTaBEHNUTE NPU NOAABAHE Ha 3aSBNEHNETO 33 NPEHACsHe Ha
HoMep/a Ao6aBKM KbM yCyru, yCTPOCTBa U/ BeLLW, NPefoCTaBeHN C 3aSBEHWSA NaH 3a YCayrv nv [a 3a-
NAaTAT TAXHAaTa Napu4YHa PaBHOCTOMHOCT, KOraTo TAXHOTO BPbLLaHe e CTaHan0 06eKTUBHO HEBb3MOXHO;

49. (13m. B cuna o7 10.01.2013 1, npeauluHa T. 47a.) B ceileMAHEBHMS CPOK Mo T. 32a.1.6., KOraTo e NpUIoKuM,
3aABUTENAT CbLLO MOXKE [la OTTEer/IM NoAAleHOTO 3aAB/IeHIe 3a NpeHacsHe.

50. (M3M. B cuna 07 10.01.2013 , npefuiiHa T. 48.) Mpu 0TTernsiHe Ha 3asBNeHMeTO 3a NpPeHacsiHe Ha HoMep/a ce
npekpaTaBa v NpoleaypaTa 3a NpeHacsHe Ha HoMep/a.

51.(u3M. B cuna 01 10.01.2013 1., npeaunwHa 1. 49.) loroBopbT Mexkay BTK v AGoHaTa BAK3a B cunia B feHs Ha
YCNewHOoTOo NpeHacsHe Ha HoMepa/Ta B MpexkaTa Ha bTK, kaTo oTHoweHuATa Mexxay AboHaTta u BTK cnep pea-
NN3VpaHe Ha NPeHOCUMMOCTTa Ce YpeXkaaT Cbobpa3Ho pa3nopenbuTe Ha CKIYEHUAT MHAMBUAYAEH 0r0BOP 1
HacToAwmTe O6WWM ycnosuma.

52.(n3m. B cvna o7 10.01.2013 1., npeauiiHa 1. 50.) BTK Moxe fia HanoXu OrpaHnyeHrs 3a NoN3BaHETO Ha YCyru
oT A6oHaTa 1AM [ia 3annaTi HeroBuTe 3aAb/XKeHNA KbM [lapAaBalina AOCTaBYMK B ClyHail Ha HennallaHe oT
A6oHaTa Ha 3aAb/DKeHNs KbM [lapsABalima AOCTaBYMK, Bb3HVKHAAN UM CTaHaNM U3NCKyeMu Cef nofaBaHe Ha
3afBNeHMETO 3a NpeHacsaHe Ha Homepa(Ta).

53.bTK B cbOTBETCTBME C KpeAUTHATA CU MOAUTMKA MOXKe [a 3annaTh 3aAb/keHnaTa Ha AboHaTa KbM AapsBa-
WM 4OCTABYMK.

54. (13M. B cvna 07 10.01.2013 1.) CpoKbT 3@ peasm3npaHe Ha NPeHoCMMOCTTa e He No-Ab/br 0T 2 paboTHM fHK,
CYWTAHO OT CTapTMpPaHe Ha NpoLeaypaTta Nno NpeHacsHe UK OT OTCTPaHABAHe Ha HeoCTaTbLUWTe Mo 3asBNeHne-
TO, B C/ly4aunTe Ha CMMpaHe Ha npoLueaypara no T. 42 1 BkNtoysa lNpo3opel 3a NPEHOCMMOCT He No-roAM 0T 5
Yaca. [Toco4eHNAT CPOoK MoXKe a Ob/le yAb/KEeH 3a BpeMeTo, Npe3 KOeTo ca bUNu HanuLe TexHn4yecku npobnemu.

Pa3zpen IVINPABA HA ABOHATA/NOTPEBUTENS

55. (HoBa B cuna o1 29.03.2012 1) B 7 AHEBeH CPOK 0T MOANMUCBaHE Ha MHAWBUAYANHUS [OT0BOP AGOHATHT UMa
npaBo eJHOCTPaHHO fla NnpeKkpaTy orosopa cu ¢ bTK, 6e3 aa Ab/KK HeyCTOMKM N0 Hero, 0CBeH aKo:

- ABOHATBT U3PUYHO He e 3aABWJ1 NUCMEHO XKeNlaHue N0roBOPbLT My 13 B/ie3e B (uia He3abaBHO;

- Npv noanuceaHe Ha gorosopa, BTK e npepocTaBnno Ha AGoHaTa KpalHo yCTPONCTBO;

- 10roBOPbT e noanucaH 3a Homep/a, BbB BPb3Ka C KOMTO/KOWUTO € NOAAfeHO 3afBNeHne 3a NPeHOCUMOCT KbM
MpesxkaTa Ha bTK. B 1031 cnyyan ce npunarat cneuvanHuTe npasunia, nocodeHn B pasgen Il ot HacToawmTe
06wwu ycnosws.

56. (13M. B cvna oT 25.05.2018 1.) bes Hannume Ha NpeBapuTeNHO Cbrnacve Ha A6oHata/ MoTpebutens, usnpa-
LWaybT MOXKe [a M3M0N3Ba AaHHUTE, MOyUYeHW NPU TbProBCKa CAe/Ka 3a NPeAoCTaBsHe Ha MPOAYKTW U YCIYTH,
ypes KOMTO MOXe Aa GbAe 0CbLLecTBeH KOHTAKT c AboHaTa/ MoTpe6uTens 3a n3npaliaHe Ha cbobLLeHre 3a Map-
KEeTWHT 1 pekflamMa Ha CBOM COBCTBEHM CXOAHM NPOAYKTW UM YCIYTK, KaTo B TO3U C/lyyan Ha AGoHaTa/ MoTpe6u-
Tess ce AaBa Bb3MOXHOCT 6€3Bb3Me31HO 1 M0 IeCeH HaumH: 1a M3pa3siBa HeCbriacke B MOMEHTA Ha CK/Il04YBaHe
Ha caenkaTa; UM ia u3pasu Hecbrinacue ¢ 6bAeLlo noyyaBaHe Ha NofA06HM CboO6LIeHUs, KOraTo ToBa He e Ha-
npaBeHo B MOMEHTa Ha CK/toYBaHe Ha CAenKaTa.

57. ABOHaTbT Ma NPaBo fa NPOMeHA abOHAMEHTHMA CV NNaH, Aa N0N3Ba AONBLJHUTENHM YCYTM UK Aa Ce OTKa-
e OT HAKOW ycnyru, npeanaradn ot 6TK. Te3n npomeHu we 6bAaT npeAMeT Ha 0TAENTHO Cnopa3yMeHue;

58. A6oHaTbT/MoTpebuTenaT MMa Npaso Aa nony4asa oT BTK nHdopMaums, cebp3aHa c non3saHnWTe oT AGoHa-
Ta/MoTpebutens ycayrv, KakTo 1 Aa nofasa xxanbv, Monbu n npeanoXkeHns 1 aa nony4asa OTrOBOPK NO TAX B
cpokanoT.134;

59. ABoHaT®bT, B N1CMeHa opMa, Moxe a Noucka 6e3nnaTHO BKIKOYBAHEe Ha UMeTO, afpeca v TefeoHHUA My
HOMep B 06L4eCTBEHO JOCTbMEH yKa3aTesl, M3roTBeH B NeyaTHa UK eNIeKTPOHHa (hopma 1V NpefocTaBsaHe Ha
CnpaBoYHa MHPOPMaLMS, CBbP3aHa C Hero, NpPoMsAHa UK 3anMYaBaHe Ha Beye BNMCaHU AaHHW, KaKTo v npe-
AOCTaBAHETO M MO3BaHETO Ha TakaBa MH(OPMALIMA 33 MaPKeTUHIOBY NPOy4BaHuA. 0 xenaHue Ha AboHaTa,
13pa3eHo B NucMeHa opma, B TenedOHMA yKasaTes MoraT Aa 6b4aT BNMCaHU AOMNbAHUTENHM AaHHM 33 ABOHa-
Ta, KaTo MHOopMaLMA 3a APy NnLa NoN3BaTeny Ha aboHaTHUA HOMep, NON3BaHK 0T AGOHAaTa AOMbLAHNUTETHN
TeneoHHM HOMepa, HoMep Ha (PaKc, aapec Ha eNIeKTPOHHA NOLLa, MHTepPHeT CTpaHuLa, npodecns, TuTna, npea-
MeT Ha 1eHOCT (3a AGoHaTUTe HOPUANYECKN NMLIA U eIHONIMYHN ThProBLM), PeKNIaMeH TeKCT, kape v baHep, noro,
TbProBCKa Mapka 1 Apyru. [JonbAHUTENHWTE BINCBAHWA Ce U3BbPLUBAT CPeLly 3aniallaHe.

59.1. AboHaTuTe Ha BTK, n3pa3unu U3puyHO CbracmeTo cu B NMcMeHa (hopMa, MMaT NPaBo YacT UK BCUYKNTE
1M AaHHW a 6bAaT NpeocTaBaAHM Ype3 TeneoHHM CNPaBOYHM ycyry, 6e3 Aa 3annalat 3a Toea. [laHHuTe 3a
ABoHaTWTe BKKOYBAT NMe (MMYHO, Npe3nme 1 hamunus) unu hupma, agpec u Homep Ha AGoHaTa.

59.2. KpanHuTte MoTpebutenu Ha BTK, kovTo non3saT npeannateHn KapTu, MoraT Aa NOMCKAT BKKOYBAHE Ha Te-
XHW laHHW B 6a3uTe JaHHW, He06X0AMMM 3a 0CbLIeCTBABaHe Ha TenedoHHaTa CNpaBoYyHa ycayra. BkaysaHeTo
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59.3. ABoHaTWTe UMaT NPaBo Aa 3aABAT A0 MeTO UM Aa ObJle NoCTaBeH MHAEKC ™", KOMTO YKa3Ba KeNaH1eTo UM
TexHUTe flaHHun, Ny6anKyBaHu B TenedoHHNA yKa3aTen, Aa 6bAaT M3N0N3BaHK C Le N3NpallaHe Ha NevyaTHU 1
€N1eKTPOHHM PeKNaMHM MaTepuasnu Uav He NOMCKaHN ThProBCKM CboBLLEHMA, KaKTO 1 38 OpraHu3vpaHe 1 npo-
BeX/laHe Ha MapKeTUHIOBM NPoy4YBaHMA. AGoHaTUTe UMaT NpaBo a pernamMeHTMpaT BpemMeTo, Npe3 KoeTo Moxe
[a Ce NpaBu TOBA, KaKTO ¥ BMAa M XapaKTepa Ha CboOLLeHNATa M Ha4YMHa 3a NPeAaBaHeTo UM.

59.4.3a BCUYKM HeypeleHW BbMPOCK N0 OTHOLEeHWe Ha T. 59 ce npunarat pasnopeabtute Ha Hapen6a B 5 ot
05.12.2009 1. 3a ycnoBMATa M pefia 3a U3[aBaHe Ha TenedOHHM yKa3aTenn, BKYMTENHO paboTaTa ¢ 6a3ute
AaHHW, TAXHOTO NPexXBbp/IfHe M NON3BaHe, KaKTO U NpeoCTaBAHe Ha TenedOHHM cnpaBoyHu ycnyru, O6H. 1B.
bp. 10714 fAnyapn 2008 r.”

60. ABOHaTBT 1Ma NPaBo A3 NOWCKa NPOMSAHA Ha TeNeMOHHUA C1 HOMep CPeLLy AOMbIHUTENHO 3anallaHe Ha
LeHa, cbrnacHo LleHosata incta Ha BTK v npu ycnosue, ve enaHnaT HoMep e cBOBO/EH U TEXHONOTMYHO A0C
ThMEH.

61. ABoHaTHT MMa NpaBo Aa nNoslyyaBa NoApo6HO M3BeYeHre 0T BCsika PaKTypa Npu yCoBKS, onpefeneHu B
LlenoBaTa nucta Ha BTK. Moapo6HOTO 13BneveHne ce nsnpatia Ha ABoHaTa B CPOK 40 7 AHM OT NOCTbMNBaHe Ha
NMCMEHa 3asBKa.

62. AGoHaTHT/M0TPeGMTENAT MMa NPaBO NPU NPeHaco4BaHe Ha NOBKMKBaHe KbM HEro fia 0TKaXe naeHTuduKaLms
Ha IMHUSATA, NPYW YCI0BUE, Y€ TOBA € TEXHNYECKU Bb3MOXHO.

63. A6oHaTBT/0TPe6UTENAT Ma NPaBO Aa 0TKa3Ba NPEHACOYeHN KbM Hero NoBNKBaHMSA OT CBOETO KPanHoO
YCTPOWCTBO, KOraTO TOBA € TeXHNYeCKM Bb3MOXHO.

63a. (B cvna 0T 27.11.2012 .) AGoHaTbT/MoTpe6uTeNsaT Ma NPaBo Aa OrpaH1YaBa NPOBEXAAHETO HA Pa3roBopu
KbM Ycnyru c nobaseHa CTOMHOCT. AGOHaTUTe MoraT [ja 3asaBAT akTUBMPaHe WV AeakTUBMPaHe Ha ycyraTa
OrpaHnyaBaHe Ha NOBMKBaHMATA Ha TenedoH 123. Bb3MOXHM ca orpaHMyaBaHns KbM CNeJHUTe TUMOBE YCYru:
63a.1. pa3roBopu kbM Ycnyru c fobaBeHa CTOAHOCT 3a TenernacysaHe - Homepa ot Bnaa 0901;

63a.2. pa3roBOopu kbM Ycnyru ¢ fo6aBeHa CTOMHOCT 3a Xa3apTHU UTPu - HoMepa oT Buaa 0902;

63a.3. pa3roBopu kbM Ycnyru ¢ jo6aBeHa CTOMHOCT 3a YC/yru 3a ,Bb3pacTHU' - HoMepa oT Buaa 0903;

63a.4. pa3roBopu KbM BCUYKYM 0CTaHanu Ycnyru ¢ gobaBeHa CTOMHOCT- HoMepa oT BuAa 0900; 63a.5. pasrosopu
KbM BCUYKM Yenyru ¢ fo6aBeHa CToMHOCT- HoMepa oT BiAa 090 (BktouBaT 63a.1, 63a.2, 63a.3, 63a.4)

64. ABOHaTBT HAAMa NPaBo Aa NPexXBbP/s Ha TPETU NKLA KakBMUTO 1 4a 61N NpaBa U 3ab/KeHUs No JoroBopa
6e3 n3punyHo cbrnacue Ha bTK, n3paseHo B nucMeHa opma.

Paspen V3AOQb/DKEHNA HA ABOHATA/NOTPEBUTENA

65. AGoHaTbT/MoTpebuTensT Ce 3aab/KaBa Aa cna3sa pasnopenbute Ha O6WMTe YCNOBUS, HA MHAMBUAYANHUA
[L0r0BOP, KAKTO M Ha BCUYKM JOMBAHUTENTHN CNOPa3yMeHna Mexxay Hero n bTK.

66. ABOHaTBT Ce 3aAb/KaBa A4a 3analla B CPOK Ab/HKUMUTE CyMU 3a NpeaocTaBeHnTe TenedoHHN yCiyrun B
cboTBeTCTBMeE C O6LWMTe ycnoBums, forosopa 1 LleHoBaTta nncta Ha BTK.

67. A6oHaTbT/M0TPebUTENAT Ce 3aAb/KaBa [a N0/13Ba CaMO KPaiHW yCTPOCTBA, OTFOBAPSALLM Ha U3UCKBaHNATA
noT.73.21T.73.3,KaTo B NPOTUBEH C/y4al TON 0TroBaps 3a WeTuTe, NpuunHeHn Ha bTK n/vnv Ha Tpetu nuua.

68. AGOHaTBT ce 3afb/kaBa fia yBegomasa BTK npu npomsaHa Ha AaHHUTe, NpeiCcTaBeHV NP CKIOYBAHETO Ha
MHOVBMAYANHWUS 10rOBOP B 7 ([lHEBEH CPOK) OT HACTbMNBAHe HAa NPOMAHATA, KaTO NPeJOCTaBs HOBUTE AAHHU.
68.1. (HoBa B cuna o1 13.11.2009 ) B cpok 0 31.12.2009 1. MoTpe6uTensaT Ha npeannaTeHa ycyra ce 3aab/kasa
fanpepoctaBu Ha BTK cnegHUTe NMMYHM AaHHK:

- hU3nYeckn Nuua - TPUTE UMEHa, efiHeH rPaXK AaHCKM HOMep CbOTBETHO JINYeH HOMEP Y HOMep Ha nacrnopTa
WAV OPYT eKBMBANeHTeH JOKYMEHT 3a CaMOJIMYHOCT;

- 33 Yy)XAecTpaHHKU dusnyeckn nuua 6e3 nnyeH HOMep - HOMep Ha NacnopTa UV APYT eKBUBANEHTEH JOKYMeHT
33 CAMOJINYHOCT;

- 33 OPUANYECKM UL 1 PU3NYECKU NNLA - eAHONIMYHU THProBLM - HAUMEHOBaHWe, ceganuile, afipec Ha ynpa-
B/IeHME N CbOTBETEH UAEHTU(MUKALMOHEH KOJ;

-3a MaI0NIeTHM U HEMb/IHONETHW, KOUTO He MPUTEeXaBaT [JOKYMEHT 3a CaMONIMYHOCT, CbOMpaT ce AaHHMTe Ha
3aKOHHWTE UM NpefCcTaBUTeNN.

68.1.1. (B cuna 01 13.11.2009 r.) laHHuTe C/leBa Aa e NpefoCTaBnT :

68.1.1.1. (B cuna 01 13.11.2009 r.) nnyHo 0T MoTpebuTens BbB BCEKM eAMH TbProBCKM LeHTbp Ha BTK, npu n3puyHo
0MpaBoOMOLLEH ANCTPUBYTOP UM TbProOBCKM NAPTHLOP UM B eNeKTpoHHa hopMa, noanucaHa ot MoTpebutens ¢
YCbBBLPLUEHCTBAH UM YHUBEPCAleH eIeKTPOHEH NOANKC;

68.11.2 (8 cvna 01 13.11.2009 r.) nonbaHeHW n4HO 0T MoTpebutens.

68.1.2. (8 cna 01 13.11.2009 r.) [laHHuTe MoraT fa ce npeaocTaBAT U OT MbIHOMOLHUK, MPUTEXaBaLl U3PUYHO
HOTapuanHo 3aBepeHo NbJIHOMOLLHO 33 LenTa.



69. AboHaTBT/MoTpebUTEeNAT ce 3aAb/KaBa 4a He U3BbPLLBA M Aa He 0MNYyCKa U3BbpLUBaHe Ha 06e3MoKOUTeNHN,
3annalnTenHn uam 06MAHN NOBUKBaAHWSA MK APYTY (DOPMU Ha KOMYHUKALLMSA, KaKTO U HEBEPHW NOBUKBaHUSA
KbM cnyxbute ,CnelwHa MeguumHcka nomoly’, HauroranHa cnyxba ,Monnumna® n HaumoranHa cnyx6ba ,Moxap-
Ha 1 aBapuitHa 6e30MNaCHOCT" 0T CBOETO KPaWHO YyCTPOMCTBO M/unun SIM - KapTa;

70. AG6oHaTbT/MoTpebuTensT ce 3aAb/KaBa, 0CBEH C M3PUYHOTO NMCMeEHO cbrnacue Ha BTK, aa He n3BbpLwea u
0@ He 10Ny CKa U3BbpLUBaHe Ha AeNCTBUA:

70.1. CBbp3aHu C reHepupaHe, TepMUHMPaHe WAV TPaH3NUT Ha Tpaduk 0T/KbM/B MpexkaTa Ha BTK ¢ Len peanusu-
paHe Ha neyan6a 3a AGoHaTa MW Apyro nuue, pa3nuyHo ot bTK;

70.2. C uen uHMUMMpaHe Ha NOBMKBAHUA 1 OCbLLIECTBABAHE Ha Pa3roBOPM N0 HA4YMH, yBPeXKAall NpaBaTta U UHTe-
pecuTe Ha BTK.

71. Mpu 3ary6a unu kpaxxba Ha KPaHOTO YCTPOMCTBO 1/Mnn SIM-kapTa, AGOHaTBT Ce 3aAb/kaBa He3abaBHO Aa
yBefomu ycTHo BTK Ha TenedoHuTe 3a paboTa C KAIMEHTU M MMCMEHO B CPOK 10 48 Haca, 3a 1a 6b/e CnpsaH A0CTb-
nbT 0 MpexkaTa, kKaTo AGOHATLT He [ibJIKM 3anallaHe Ha yCNyruTe NoN3BaHK, Cnej MOMEHTa Ha yBe[OMABaHe.
B npoTtuBeH cinyva AGOHATBT Ab/HKM LieHaTa Ha BCUYKUW NMON3BaHM ycayrn. AKo AGOHATBT He MOMCKa Bb3CTaHoO-
BABAHe Ha yC/yra- Ta B CPOK 40 5 paboTHM AHM OT NncMeHoTO yBegomaBaHe, BTK Moxke fa cunta forosopa 3a
e[IHOCTpaHHO NpekpaTeH 6e3 npeAn3BecTre, KOeTo He 0CBO60XKaBa ABoHaTa 0T 3ab/XKEHMETO Aa 3annaTu
BCUYKM ABIKUMUN CYMU.

72. AboHaTBT/MoTpebuTenaT ce 3aab/KkaBa NPU NOUCKBaHe 0T cTpaHa Ha bTK na npeacTtasu u Apyrvt AOKYMeH-
TV, Pa3NnYHM OT NOCOYeHNTe B T. 10, C Orfed peanunsvpaHe Ha NpaBa U M3Nb/HeHWe Ha 3aab/keHns no 06wuTte
yCNOBUSA U AOT0BOPA, KaTo TOBA U3MCKBaHe C/lefiBa 1a € B CbOTBETCTBYME C 4eMCTBALLOTO 3aKOHOAATeNCTBO U C
Te3n 06wm ycnosusa.

73.3anon3BaHe Ha ycnyruTe, npefoctassaHu Ypes Mpexara, AGoHaTsT/MoTpebutenat cneasa fa:

73.1. nputexasa BanuaHa SIM kapTa, peructpupaHa B 6aszata AaHHu Ha MpexkaTa;

73.2 M0N13Ba CaMO KPamHW yCTPOMCTBA, C OLLleHeHO CbOTBETCTBME M NMYCHATV Ha Na3apa, CbrMacHo AencTBalmTe
HOPMaTUBHW aKTOBe;

73.3.M3M0/13Ba KParHUTE yCTPOMCTBA MO T. 73.2 MO-TOpe CaMo B CbOTBETCTBME C TAXHOTO NPeAHa3HaveHne n
YKa3aHMATA Ha NpOM3BOAUTENA.

Pa3zpen VIOTFTOBOPHOCT HA ABOHATA/NOTPEBUTE/IA

74.1. AboHaTbT 0TroBaps nped bTK 3a3a6aBa B NnalaHeTo Ha Ab/HKMMU CyMV 33 NPejOCTaBeHNUTe YCYrv no Te3n
06wy ycnosms.

74.2. AGoHaTbT/MoTpebutenat otrosaps npea bTK:

a) 33 BMHOBHO NPUYMHEHMW Bpean Ha MpexkaTa, B pe3ynTtaT Ha U3Mo/3BaHe Ha KpalHU yCTPOMCTBA, KOUTO He ca
M3MNpaBHW UK Ca C NapaMeTpu, HeCbOTBETCTBALLM C lefCTBaLlLaTa HOPMaTUBHA ypeaba CbrnacHo 1. 73.2;

6) B ciy4anTe no T. 70 no-rope;

B) 33 BCMYKM NPEKU M HENOCPeACTBEHN Bpeam, NnpeTbpnexn oT BTK oT gencteus Ha AGoHaTa Unv npy n3nonsea-
He Ha HeroBaTa SIM kapTa.

Paszpen VIINMPABA HA BTK

75.bTK uMa npaBo [1a Noy4aBa B CPOK BCUYKM Ab/DKMMI 0T ABOHaTUTe CyMM 3a NON3BAHETO Ha NpefjoCTaBeHNTe
ycnyru.

76. [la npeasara 0TCTbNKM 3a NpoAak6a Ha NakeTn oT YCAYrW WU YCIYTU U KPaHW YCTPOMCTBA.

77.BTK MMa npaso 4a 0TKake CK/IYBAHETO Ha [10r0BOp € onpesesieH NMoTpebuTer, ako 3a CbLUMA Ca HanuLe He3a-
naaTeHu 3aabkeHus kbM BTK, npon3Tuyaluy oT Apyrv LOroBOpY 3a eNeKTPOHHN CbOBLUMTENHY YTy, CKITHO-
YeHU MeXAY CTPAHWUTE WU B C/IEACTBME HA U3BbPLUIEHA KPeAMTHA OLLeHKa.

771 (HoBa B cuna 0T 29.03.2012 ) BTK MoXKe a 0TKaxKe CK/IKYBAHETO Ha A0roBop, KOraTto AGOHATHLT He Xenae
He3abaBHO B/IM3aHe B CU1a Ha AOrOBOPA, MO CMaTa Ha KOMTO OT cTpaHa Ha BTK ce npefocTaBsa KpanHo yCTPOMCTBO.

78. BTK uma npaBo fia npoMeHs HoMepaTa Ha AGoHaTa ¢ 30 IHEBHO MMCMEHO NpeAn3BecTye, KOraTo HOpMaTUBEH
WAV MHAVBUAYaeH aiMUHUCTPATUBEH aKT Hafara ToBa, KakTo 1 B CJTy4anTe Ha CTPYKTYPHYW NpoMeHn B Mpexara.

79.(n3M. B cuna 0T 07.05.2013 1.) BTK vMa npaBo Aa NpaByv U3MeHEeHUs B TEXHONOMMATa UK CTPYKTypaTa Ha Mpe-
KaTa v a pa3wvpsaBa 06xBaTa Ha NPeAoCTaBAHUTE YC/Iyru, 33 KOeTo cnejBa fa yBeJoMW N0 NOAX0AAL HaUYMH
A6oHaTute/MoTpebutenute. Mpu ckntouBare Ha forosop 6TK ocurypssa Ha H(opMaLMa 3a NOKPUTHETO Ha
Mpexarta, KoATo Moxxe f1a 6b/ie 0TKPUTa 1 Ha CTPpaHMLaTa Ha ApY>KecTBOTO B MiHTepHeT. Mo oTHoLWeHKe Ha aboHa-
TV opuamnyeckn nuua, 5TK nma npaBo Aa NpaBu U3MeHeHUA B TeXHONOIMATa UM CTPYKTypaTa Ha MpexxaTta u aa
paswwpsBa/cTecHsBa obxBaTa Ha NPeOCTaBAHUTE YCYrU, CbOTBETHO C/lef 2- AHeBHO/30-AHeBHO yBeJoMe-
Hue no AboHaTtuTe/MoTpe6uTennte. AKo B pe3ynTaT Ha TOBa, M3non3BaHuTe oT ABoHaTa/loTpebuTtens kpaiHo
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yCTPOMCTBO M SIM-KapTa He N03B0/IABAT Nb/IHOLEHHO NOM3BaHe Ha HOBUTe YC/IYrK, 3aMAHaTa Ha KpalnHoTO yC-
TPOWCTBO M/MNK SIM KapTa C HOBU e 3a ctMeTKa Ha AboHaTa/lMoTpebuTens.

80. 3a LenuTe Ha U3rpaxkaaHeTo U/vnu noaabpxKaHeTo Ha Mpexxata, BTK umMa npaBo BpeMeHHO Aa U3K/H0YBa
Bpb3kaTta Ha A6oHaT/MoTpebuTen c MpexaTa, KaTo 3a LenTa, Npv NAaHMpaHu NpekbcBaHus, ysegomsasa AGoHa-
TTe/MoTpebutennTe Cvi Mo NOAXOAALL HAYMH 2 IHW NO-PaHO, B C/TyYal Ye KaTo CIeACcTBMe Ce 04aKBa NpPeKkbCBa-
He WAW BNOLWaBaHe Ha NPefoCTaBAHNTe YC/Iyrv NPU KOeTO Ce HapyLllaBa T. 145.

81. BTK Ma npaBo Aa orpaHnymn 0oCTbMa [0 4acT OT YCAYrnTe Uav Aa npekpaTn MHAMBMAYANHUA LOr0BOP B
cnefgHUTe CiyYam:

81.1. MMa fOCTaTbYHO OCHOBAHUSA - laHHK, Cbbpanu oT BTK, oT kouTo MoXKe Aa 6be HanpaBeH U3Bop, Ye A6o-
HaTBT 0CbLUECTBABA UM JOMYCKa OCbLLeCcTBABAHE Ha TpauK, C Len peanusvpaHe Ha nevanba, BKAOUYNTEHO B
cnyvanTtenoT.70.

81.2. (13M. B cvina o1 01.04.2010 1.) AGOHATHLT MMa HeU3NAaTeHN Ab/HKUMM 3a0b/KeHUA KbM BTK

81.3. KOHCTATVMpPaHW HapyLWeHUA Ha OrOBOPHYM 3aAb/XKeHNs 0T cTpaHa Ha ABoHaTa KbM BTK;

81.4. npoyyBaHe, M3BbPLIEHO Bb3 OCHOBA Ha NOCTbNMA NMCMEHa Xanba, 33 HenpaBoOMepHW AeNCTBUA U/Unu
3annalnTenHn UM 06MAHN NOBUKBaHMA UK APYTY (DOPMU HA KOMYHUKaLWS, 0CbLiecTBeHM Ype3 SIM-kapTaTa
Ha ABoHaTta nnwu NMoTtpebutens.

81.5. (HoBa B cvna 0T 13.11.2009 ) koraTo MoTpebuTen Ha NpeannaTeHa yciyra He NpefoCcTaBy LAaHHNUTE, HYXK-
HY 33 AeHTUULMPaHe CbrNacHo T. 68.1., U3XoAALMTE My MOBUKBAHUA U U3MNPaLLAHeTO Ha KPATKM TEKCTOBM
cbobLleHuns Wwe 6bAaT cnpern Ha 01.01.2010 1., € U3KNKOYEHWe Ha MOBMKBAHUATA KbM YC/1YT1 3@ CNeLHM NOBUK-
BaHuA. B cnyyan, Ye MoTpebuTenaTt He npefoCcTaBy AaHHUTe 33 MAeHTUdMLMPaHe, CbrNacHo T. 68.1., B CPOK A0
31.01.2010 1., 4OCTBABLT MY A0 YC/YrU 3@ CNELWHV NOBMKBaHUA Le 6bae cnpsH.

81.6. (HoBa B cuna 0T 13.11.2009 r.) koraTo MoTpeGuTen Ha NpeAnnaTeHa ycayra He NpefocTaBy AaHHWUTE 3a UAeH-
TUhMUMPaHM CbrnacHo T. 68.1. 40 31.01.2010 r. NnpeloCTaBAHETO Ha NpeAnaaTeHaTa ycayra ce cnupa, CYUTaHo oT
01.02.2010 1. B nepvofa A0 “3TW4aHe Ha cpoka/nepuoaa Ha BaNMAHOCT Ha npefnnateHarta ycnyra, bTK noaHo-
BSIBa WM aKTVBMPa yclyraTa camo cef npefocTaBsHe Ha AaHHWTe 3a naeHTuduumupaHe.

82. (M3M. B cuna 07 29.03.2012 1.) BTK vMa npaBo Aa CbCTaBw yKa3aTesl, B KOMTO, MPU HaNMYMe Ha U3PUYHO U3pa-
3eHO NMCMeHO Cbrnacue Ha ABoHaTa, fla BNMCBA JaHHUTE M0 T. 59, C U3K/KYeHne Ha Te3n AaHHK, 3a KouTo A6oHa-
THT NMMCMEHO e 3aABUJI, Ye He )Keslae NpefoCTaBAHETO M, KaKTO 1 1a NpeAoCTaBA Ha TPeTW 1ua MHpopMaLnaTa,
BKJ/IOY€Ha B yKa3aTens, Npy Hanyve Ha U3pUYHO NMCMEHO Cbrnacue Ha ABoHaTa.

83.bTK cv 3ana3Ba npaBOTO NpU CKNIKOYBaHe Ha A0roBOpPU C AGOHaTUTe [1a NOCTaBSA ¥ AOMNBHUTENTHU ycnosus,
[OKOJIKOTO TOBa He MPOTUBOPEeYN Ha HOPMATUBHN paanopeu6m.

84.bTK nma npaBo no pefa Ha Te3un 06w ycnoBus Aa usnckea ot Motpebutenvt uav AGOHaTH 4ONBAHUTENHN
AOKYMEHTU Unn nHopMaLma, CBbP3aHu C peann3npaHe Ha npaBa MW OCUTypsiBaHe Ha U3NbAHEHNETO Ha 3a-
AbskeHns no O6LWmMTe yCNoBMSA UK OrOBOPA, KaTo TOBA U3MCKBaHe He MOXKe 1@ NPOTMBOPEeYYM Ha AeCTBaLLOTO
3aKOHOAATeNCTBO UK Ha Te3un 061K ycnoBums.

84.1. bTK umMa nbneH goctbn Ao CLI uHpopMaumaTa He3aB1CUMMO OT HaCTPOMKUTe, BbBedeHn oT ABoHaTa.

84.2. BTK MO)e ja 0TMeHV BpeMeHHO 3agageHunTe oT MoTpebuTens HaCTPOMKMN B CNeAHNUTE ClyYan:

84.2.1. B C/ly4al Ha HapyLlaBaHe Ha YHKLMOHMPAHeTO N/VAW yNpaBNeHWeTO Ha MPEeXKaTa 1N Ha €1eMEHTV 0T Hes;
84.3. Cnep Bb3CTaHOBABaHe Ha HOPMaNHOTO (DYHKLIMOHVPaHe U/vnv ynpasaeHneTo Ha MpexaTta bTK Bb3cTaHo-
BfiBa 3afafeHnTe oT [oTpebuTens HacTPOMKK.

85. BTK Ma npaBo aa 0NpaBOMOLLM TPETU NLIa KaTo CBOM TbProBCKV NPeACcTaBUTeNN 3a CKTH0YBaHe Ha A0r0-
BOPY M/UNK CbOUpaHe Ha B3eMaHKA, KaTo Te3n 06CTOATeICTBA NPeABaPUTEIHO Le 6bAaT HanpaBeHn Ny6NnYHK
ype3 nybavkyBaHe Ha cTpaHuuaTta Ha BTK B HTepHerT.

86. (M13M. B c1na 0T 25.05.2018 ) 06paGoTBAHETO HAa IMYHWUTE LaHHW NPUW U3BbPLUBAHE HA KPEAUTHA OLeHKa 3a
onpefensiHe Ha N1aTeXoCnoCoOHOCTTa Ha KIMEeHTa, KaKTOo v Npu oLeHKa Ha MoTpebuTens 3a Lenute Ha Mapke-
TUHrOBM NPOYYBAHUA 1 3a U3roTBAHE Ha aBOHATHU NPOPUAK Cnope MHAUBUAYANHWTE UM NPeANoYUTaHNS, ce
M3BBLPLBA NPY yCN0BMATA Ha MoNUTMKaTa 3@ NOBEPUTENTHOCT.

Paspen VIII BA0BJDKEHUA HA BTK

87.1. (M3Mm. B cuna ot 29.03.2012 r.) BTK ce 3aab/kaBa aa U3BbPLIBA NMbPBOHAYANHO BKHOYBAHE Ha ABoHaTuTe
KbM MpesxkaTa B pamMKuTe Ha 48 4daca c/ief] BfiM3aHe B CU/1a HA CbOTBETHWUA WHAVBMAYANEH AOT0BOP CbIacHO
T. 55. Mlpn npepocTaBsAHe Ha npefnnateHa ycnyra, bTK n3pbpwBa nbpBoHaYanHo BKIYBaHe Ha lMoTpebute-
nuTe KbM MpexkaTa B paMKuTe Ha 48 Yaca OT NofAnuncBaHe Ha pernctpaunoHHa Gopma 3a 3akyneHa SIM kapTa.
87.2. (HoBa B cuna ot 29.03.2012 ) BTK He akTUBMpa ycayrata Ha AGoHaTa B ciyyait, ye AGOHATLT Xkenae aa ce
Bb3M0/13Ba OT 7 JHEBHWA OTNaraTesied CPOK 3a BAM3aHe B CM/A HA NOAMUCAHNA OT Hero UHAMBUAYaeH JOoroBop.

88.BTK ce 3aab/kaBa Aa 0CMrypsisa NnpefoCTaBAHETO Ha eNIEKTPOHHM CbOGLMTENHM YCyrn Ype3 MpexaTa
CU, BKJTKOUUTETHO CMIPaBOYHM YCYTK, 24 Yaca B A€HOHOLLMETO, Ce1EM AHM B CEAMMLIATa, OCBEH B C/lyYaunTe Ha
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HenpeofonnMa cuna (popcMaxkopHi 06CToATeNCTBA) MO CMUCHIA Ha Y. 306, an. 2 oT TbProBCkMs 3aKoH, No T. 80
MT.91.

88.1bTK npefocTaBa Ha ABOHaTUTE CU M CNeHUTE YCAYTU:

88.1.1. npeacTaBsiHe Ha MAEHTUDMKALNS Ha IMHUATA Ha BuKawwms (CLIP);

88.1.2. 6710KMpaHe Ha MAEHTUUKaLNS Ha NMHUATA Ha BuKaLwms (CLIR);

88.1.3. npeHaco4BaHe Ha nosvkeareTo (Call forward).

88.2 B HAKOM Ciyyan, Npy KOMTO YCTAHOBABAHETO Ha BPb3KaTa Ce U3BbPLUBA C U3M0N3BaHe UV NOAAPbXKKa Ha
OrpaHMYeHa U HenbJiHa CUrHaNHa (YHKLMOHANHOCT, BUKaHMA abOoHaT Le Nony4n CboblieHmne Ye naeHTndu-
KaLWATa Ha IMHUATA He € HaMYHa.

88.2.1. B cnyumnte Ha npoBexaHe Ha MexxayHapo[eH pa3rosop, NPW KOMTO MpexaTa Ha NPon3xoaa Ha NOBUK-
BaHeTO He NPeAoCTaBA NAeHTUPUKALMA Ha IMHUATA Ha BUKALLWS, TO B T€3M C/Ty4M BUKaHaTa CTPaHa e noy4u
MHAVKALWS, Ye MAeHTUDNKALNA Ha IMHWATA Ha BUKALLMA He e JOCTbIHA.

88.3. BTK 6e3nnatHo noaabprKa 3a BCUYKM KpaHu MoTpebutenn akTueHa ycnyrata CLIP. BTK ocurypssa CLIP
N0 BpeMe Ha N03BbLHABAHETO M 0 3aMna3Ba HeNMpPOMEeHeH N0 Bpeme Ha pa3rosopa.

88.4. (M3M. B cuna 0T 29.03.2012 1.) BTK ocurypsBa Ha kpanHuTe MoTpe6uTeny Bb3IMOXKHOCT Aa aKTUBMPAT N0
AOCTbMEeH HauuH 1 6e3nnaTHo ycnyrata CLIR 3a BCMYKKM NOBUKBaHUA Ype3 n3bupaHe Ha Kof, CbrnacHo GSM unu
ETSI cTaHAapT N1 3asnBka 3a akTUBMPaHe.

88.5. bTK ocurypsasa Ha kpanHuTe MoTpebuTenyt Bb3MOXKHOCT fla aKTUBMPAT N0 AOCTbMEH Ha4KH 1 6e3nNaTHO
ycnyrata CLIR 3a BCiko 0TAeNHO NoBMKBaHe Ype3 n3bupaHe Ha kof, cbrnacHo GSM wnu ETSI ctaHpapTa. BTK
06aBABa KoJl0BeTe 3a akT1BMPaHe 1 AeakTusmpare Ha CLIR, konTo ce HabupaT HenocpeacTBeHO Npen aboHaT-
HWA HoMep UK npeduKca Npea HauMoHaNHUA 3Ha4YUM HOMep UV KOAa 3a M360p Ha onepaTop 3a BCAKO MOBUK-
BaHe.

88.6. BTK ocurypssa Ha kpaiHuTe MoTpebuTen Bb3MOXHOCT a aKTUBMPAT N0 A0CTbMNEH Ha4uH ycnyraTa Call
forward ype3 usbupaHe Ha kof, cbrnacHo GSM unn ETSI ctanaapTa. BTK 065BsBa KoAoBe 3a akTUBMPaHe 1 leak-
TUBMPaHe Ha NPeHaco4YBaHe Ha NOBUKBAHETO.

88.7.BTK ocurypsasa 6e38b3Me3/[JHO 1 NPU HaNMYMe Ha TeXHWYeCKa Bb3MOXKHOCT Ha KpanHuTe cu MoTpebutenn
(DyHKLMATA Ha MpeXxaTa ,MpeKkpaTABaHe Ha No/y4aBaHETO Ha NPeHAC04YeHUTe KbM HEr0BOTO KPaHO yCTPONCTBO
MOBUKBAHMA".

88.71BbTK ocnrypssa Ha kpaviHuTe c1 [oTpebuTeny Bb3MOXKHOCT la akTUBMPAT YHKLMATA Ha MpeXaTa no T.
88.7 upe3 usbupaHe Ha KoA, CbrNacHo GSM unun ETSI cTaHaapTa UM 3asBKa 3a akTUBMpPaHe.

88.8. BTK ocurypsBa Ha kpaHuTe MoTpebuTenm Bb3MOXHOCT Aa OTKaXKaT NpueMaHeTo Ha BXOAALLM NOBUKBA-
HUA.

88.9. BTK ocurypsBa noka3saHeTo Ha CliefiH1Te CbobLIeHNA Ha ANCNen Ha BUKaHWUA aboHaT:

88.9.1. ,With held" unu ,Private” - npu aktuBupaHa CLIR ycnyra oT Bukalms aboHar;

88.9.2. ,Unavailable” nan ,Unknown” - npn HeBb3MOXHOCT 3a npefocTaBsiHe Ha CLIP no TeXHUYeCKy NpuYmnHu.
88.10. Mpwv nnnca Ha TexHWYeCKa Bb3MOXHOCT 3a peanu3npaHe Ha U3nckBaHnATa no 1. 88.9 bTK ocurypsasa no-
Ka3BaHeTOo Ha NOAXOAALLO CbobLIeHME Ha ANCNes Ha BUKaHWA aboHaT.

88.11. B cnyyan Ha npoMsiHa Ha HoMepa Ha ABoHaTa (no »kenaHue Ha AGoHaTa unm o1 6TK) BTK 3ana3ea 3asBeHu-
Te 0T AGOHaTa HaCTPOWKMW, OCBEH aKo TOM He e 3aABUN ApYro.

88.12. BTK ce 3ab/KaBa fia MHMOPMMUPa N0 NOAXOAALL HAUUH KpanHUTe oTpebuTeny 3a KOHKPETHUTE HaYNHN
33 aKTUBMpaHe 1 leakTuBMpaHe Ha npepocTasaHuTe CLIn COL ycnyru. BTK ce 3agbkaBa Aa MHbopMupa kpain-
HuTe MoTpebuTeny No NOAXOAALL HAYMH M 3a CNeLNdUYHN TEXHNYECKM 3UCKBAHWA NPU HaUYKe Ha Taku1Ba, Ha
KOWTO KpaiHUTe yCTPOMCTBa Aa CbOTBETCTBRAT, 3a la MoraT [MoTpebutenute ga nonseat CLI v COL ycnyruTe.
88.13. [pu Bb3HMKBaHE Ha BEPOATHOCT OT 3aTPY/AHEHUA UV BDEMEHHO CNvpaHe Ha npefocTaBaHeTo Ha CLIyc-
nyrute BTK ce 3aab/xaBa Aa MHOPMMPa No NOAXOAALL HAYMH KpanHuTe MoTpebutenn 3a Tesn o6cToATeNCTBa
MWHWUMYM [1Ba iHV NpefiBapuUTeNIHO, KOraTo T0Ba € 06eKTUBHO Bb3MOXHO.

88.14. BTK ce 3aabmxaBa aa n3nonssa CLI nHdopmMaumaTa camo BbB BPb3Ka C PYHKLMOHMPAHETO U ynpase-
HWETO Ha MpexXkaTa (1 1 [1a He JonycKa TpeTu nua Aa uMaT A0CTbM 10 Hes, 0CBeH B U3PUYHO NpeaBuieHNTe B
3aKoHOAaTencTBo Ha Penybavka buarapusa cnydau.

88.14.1. (M3M. B cuna 07 29.03.2012 1.) BTK ce 3agbmkasa fa He u3non3ea CLI nndbopmauusaTa 3a uenure Ha au-
PEKTHMA MapKeTUHT, KaKTO U 3a MapPKeTUHT 1 peKkNama Ha CTOKW MU YCYTU Ha TPeTU CTPaHW, 0CBEH NPU U3PUYHO
NUCMEHO Cbrnacue Ha ABoHaTuTe 1.

88.14.2. [p1 NOBMKBaHE KbM YCNYr1 33 0CbLIECTBABAHE Ha CnelHn noBnKkBaHWA bTK ce 3agbnxaBa fja npenoc
TaBu CLI He3aBMCMMO OT HaCTpOMKMTe, HanpaseHu oT A6oHaTa. bTK npegocTass CLI He3aBMCKMMO OT HacTPoOWA-
KUTe, HanpaBeHy 0T ABOHaTa, KbM HOMepa, NOCOYEHW 0T OpPraH13aLVmn 1 BeAOMCTBa, CBbP3aHK C HaLMOHaNHaTa
CUTYPHOCT M 0TBPaHa, KakTo v OpraHn3aLum, CBbp3aHu ¢ AeHocTr no 6opba ¢ 6eacTBUA, aBapun, 310N0NYKK 1
cnacvTesnHW onepauuu, cneg npeasaputenHo cbrnacysare ¢ KPC. BTK npegocTass CLI He3aBMCKMMO OT HacTpoOWA-
KUTe, HanpaBeHy 0T ABOHaTa, B ClyYanTe Ha NpocfefnBaHe Ha 3/10yMULWNeHN N/unn 06e3noKOUTeNHN NOBUKBA-
HWA NPY MCKaHe 0T KOMNeTeHTHMN [[bpXKaBHM OpraHu.

88.14.3. B cnyyaunTe, korato 06eCTBEHV OpraHn3auuy C NpeMeT Ha [leMHOCT — 3aluTa NpaBaTa Ha rpaxaa-
HWTe, Ca 3aABU/IN U3PNYHO XKenaHveTo cn npea bTK fa rapaHTpaT aHOHMMHOCTTa Ha BuKalua aboHaTt, BTK
cnepBa fla 0CUrypu 3a BCUYKM BXOAALLM NOBUKBAHMA KbM HOMepaTa, Onpe/fe/ieHn 0T Te3u opraH13auum, aa He ce
npepoctassa CLI He3aBMCMMO OT HaCTPOMKWTE, HanpaBeHW OT BUKaLiMA aboHaT.
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89. BTK ce 3agb/kaBa Aa U3rpaam v Noaabpyka MpexxaTa Npu kKa4eCTBO Ha yCNyruTe B CboTBeTCTBMe C Pa3aen
XV ot Te3un 06wm ycnosus. Mpu ckntousare Ha gorosop BTK ocurypsasa uHdopmaums 3a NoKpUTUETO Ha MpexKa-
Ta, KOATO MOXKe fa Bb/le 0TKPUTa U Ha CTPaHKULaTa Ha [ipy>KecTBOTO B VIHTepHeT.

90. bTK ce 3agb/mKaBa la 0TCTPaHABA, Bb3HWKHANM NOBPen No MpexkaTa B paMKUTe Ha CblleCTByBaLLUTe Tex-
HMYeCKN 1 NPOM3BOACTBEHM Bb3MOXKHOCTH.

91. (M3M. B cuna o1 29.03.2012 1.) B cnyyait Ha niaHMpaHo NpekbCBaHe B NPeA0CTaBAHETO Ha yCyru ypes Mpe-
aTta u/vnu Ha MHPOPMaLMOHHNTE CUCTEMMN Ha NPeANPUATUETO, KOUTO ca CIeACTBME Ha TEXHUYECKU 1 eKCNOo-
aTauMoHHK npuunHu, BTK ce 3aabmkasa Aa yBenomu NMotpebuTtennte npeasapuTenHo, No NOAX0AALL HAUNH
(MncMeHo, upe3 KPaTKO TEKCTOBO CbOGBLLEHME MW Ype3 APYTM MPUNOKUMU Cnocobu).

92. BTK ce 3aab/>kaBa ia 0651BM HA MHTEPHET CTPaHMLATa C1 M BbB BCUYKM CBOM GM3HEC LeHTpoBe HoMepa, Ha
KouTo MoTpe6uTenuTe fa MoraT Aa cbobLiasaT 3a nospeau.

93. MpW NMCMeHO NoucKBaHe 0T 3auHTepecoBaH A6oHaT/MoTpe6uTen 1 no Heroeu curHanu BTK ce 3apgbmkasa
panpocnenssa 06e3noKOVUTENHW, 3anNNaLUUTENHW UKW 0BMAHU NOBUKBAHUSA, KAKTO M HEBEPHU NOBUKBAHUSA KbM
cnyxoéute ,CnewHa MeanUMHCKa noMoL’, HaunoHanHa cnyx6a ,Monmums n HauroranHa cnyx6a ,MoxapHa u
aBapuiiHa 6e3onacHocT . YCTaHOBABaHETO Ha TakiMBa NOBUKBaHUA ce KoHCTaTupa oT BTK c npoTtokon u MoTpe6u-
TenuTte ce MH(MOPMMPAT, Ye NPU MOBTOPHO HapyLeHre A0CTbNbT UM A0 MpexaTa Le 6bae npekpaTeH.

94. (13M. B cuna 0T 29.03.2012 1) BTK ce 3aab/KaBa fla 0cUrypsBa TanHaTa Ha eNeKTPOHHMUTE CbOBLLEHMS.

95. Mpu nsrpaxaaHe, noaabpyxaHe 1 n3nos3saHe Ha Mpexarta, bTK ce 3agbmxasa:

95.1 a n3non3sa u CBbp3Ba KbM MpexkaTa, Kb[leTO TOBa € B HeroB KOHTPOJ1, CaMO PaANOCbOPBXEHNS N yCTPON-
CTBa C OL@HEeHO CbOTBETCTBME M NyCHaTW Ha Na3apa, CbracHO AeiCTBallMTe HOPMaTUBHM aKTOBE;

95.2 a “3MN0N3Ba PaAMOCHOPbXKeHUATa Cbo6pa3HOo NpeAHa3Ha4YeHNeTo, N0COYEHO OT NPOU3BOAUTENS UM;

95.3 1a M3M0/13Ba CaMO U3MNPaBHU PaAVOCHOPBIKEHNS;

95.4 na He NPOMeHA TeXHUYeCKMTe NapaMeTpy Ha PafnoCbOPbKeHNATa;

95.5. aa noaAbpXKa v M3nosi3Ba MpexxaTa Mo Ha4yuH, Ye U Npy HopMasiHa paboTa 1 B YC/I0BUA Ha HeU3NpaBHOCT Aa
e rapaHTMpaHa 3alluTaTa Ha OKO/1HaTa Cpefia, XM1BOTa 1 3[|paBeTo Ha XxopaTa.

95.6. B cnyyan ve BTK ckntoym oroBop € TpeTu ivua 3a n3rpakaHe 1 nogabpXkaHe Ha Mpexkata, BTK octasa
OTrOBOPHO 3a CNa3BaHe Ha TeXHNYEeCKMTe U3UCKBAHWA, Ha KOUTO TpABGBa Aa 0TroBapaT MpexkaTa v CbOpbXKeHU-
ATa B Hed.

96. BTK Moxce, Npu cnas3BaHe Ha NPUNOXUMUTE U3UCKBAHMA 3@ 3aLLMTA HA INYHWUTE AaHHW U NPU Pa3yMHU Tbp-
rOBCKW YCNIOBMSA, Aa CK/IO4M CNOPa3yMeHns 3a NpeAocTaBsAHe Ha CnpaBoYHa MH@opMaums 3a AGoHaTUTe C1 Ha
06LLLeCTBEHM OMepaTopu, C KOUTO MMa CKTKOYEHW J0r0BOPU 33 B3aNMHO CBbP3BaHe Ha MpeXKu, Npu ycnoBue, ve
onepaTopuTe ce 3afb/Kart:

96.1. Aa M3non3BaT MHMOPMaLMATa CaMo 3a CNPaBOYHM YCYrW, NPeAoCTaBAHN Ha CBOWUTe ABOHATU 1/unn 3a
HY>XAMTe Ha HACO4YBAHETO Ha MOBUKBAHUATA;

96.2. fa npepocTasaT Ha BTK Ha peLnnpoyYHa 0CHOBa AOCTBLM 0 CNPaBOYHaTa MH(OPMaLMs 3a cBouTe AGoHaTw.
96.3. BTK ocurypsiBa paBHonocTtaBeHocT Mexay MoTpebutenvte Ha MpexaTa B CXOAHM NO3MLMM, KAKTO MO OTHO-
LeHWe Ha 3annallaHeTo, Taka U Ha APYru yCI0BUS.

97.(HoBa B c1na 01 29.03.2012 1) BTK npefocTass Bb3MOXKHOCT Ha AGoHaTuTe/MoTpebuTenuTe cu aa noayyar
MH(OPMaLMA OTHOCHO TeKyL0TO UM NoTpebieHne. Bb3MOXKHUTE HauMHM 3a NoNy4YaBaHe Ha NocoYeHaTa nH@op-
Malus ce 06BABAT N0 NOAXOAALLL HAUUH.

98. (HoBa B cna 0T 29.03.2012 ) BTK KoHTponupa n3mMepBaHeTo Ha Tpadwka ¢ ornen n3bsreaHe Ha npeToBap-
BaHe Ha OTAeNHW BPb3KW B MpeXaTa, KaTo NPy Hafinyve Ha A0CTaTbYyeH KanauMTeT NpeHaco4Ba NOBUKBAHUATA
npes TpaceTa, Pa3fM4HM 0T 06MYaHO U3MON3BaHUTE.

99. (HoBa B cuna o1 29.03.2012 1) [py 3annaxa Uv B OTFOBOP HA MHLMAEHTH, CBbP3aHM CbC CUTYPHOCTTA UK
LenoctTa Ha Mpexarta, bTK npegnprema BcMUYky HeoBXoAMMYM AeACTBUA 33 3ana3BaHe Ha CUrypHOCTTa UK
LesiocTTa Ha Mpexxara.

100. (HoBa B c1na 0T 29.03.2012 1) BTK ny6anKyBa No NOAXOASLL, HAYMH MHOPMAaLIUS, CBbP3aHa C U3M0A3BaHETo
Ha eNeKTPOHHWM CbOBLYMTETHW MPEXW 1 YCYTI, NPY AOKA3aHO N0 CbOTBETHMS peji M3BbPLUBAHE Ha HE3aKOHHU
AENHOCTU 3a pa3npocTpaHeHne Ha BpeAHO CbAbPKaHWe, KaTo NPU Bb3MOXHOCT NOCOYBA CPpeACTBaTa 3a 3alunTa
CpelLy PUCKOBE 3@ SIMYHATa CUrYPHOCT, HEMPUKOCHOBEHOCTTA Ha IMYHWS XKMBOT U IMYHWTE AaHHW BbB Bpb3Ka C
npefocTaBsHaTa OT NPeAnpUATMeTO yCyra.

101. (HoBa B cvna 0T 29.03.2012 ) BTK ce 3aab/kaBa Aa yBefoMsaBa AGOHATUTE CM OTHOCHO M3TUYAHeTO CPOKa
Ha UHAWBMAYaNHNTE UM AOrOBOPU HE MO-KbCHO OT 1 MeceL, Npean ToBa.

101.a (HoBa B cuna 0T 24.05.2013 1.) MpeanpmaTUeTo ce 3aAb/KaBa NPeABapUTEIHO 1 N0 NOAXOAALL, HAUMH (Ype3
KPaTKo TeKCcToBO CboblleHne - SMS, nucmo ¢ 06paTHa pa3nucka, 3anucBall ce Tened@oHeH pasroBop, MMCMO Mo
efleKTPoHHaTa MoLLa Ha NocoyeH oT aboHaTa eNekTPoHeH afipec 3a KOHTaKTW v Ap.) Aa nHdopMupa aboHaTa, e
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Le npeanpueme AeicTBUA N0 U3BLHCbAEOHO CbbUpaHe Ha HeroBM HennaTeHV NapuyHY 3abIXKEeHUS, BKO-
YMTE/HO M KOTaTo 3a LieNTa Lie Ce NoN3BaT yC/yruTe Ha TpeTu nnua (KpeanTHM 6opa, areHuum 3a cbupate Ha
B3eMaHwus v apyruv). UHbopmaumusTa no npeaxofHOTO U3peyeHre 3afAbMKUTENHO CbAbPKa U AaHHM 3@ TOYHNS
pa3mep Ha npeTeHAnpaHnUTe NapuyHK 3a4b/KEHNA 3@ 0CHOBAHMETO, OT KOETO NPOM3TUYAT, KaKTO 1 3a TPETOTO
nnue, KoeTo We cbbrpa B3emMaHeTo.

1016. (HoBa B cuna o1 01.08.2016 1) TapaHTUpaHe Ha [OCTbM 10 OTBOPEH UHTEPHET

1016.1. BTK TpeTvpa efjHaKBO eKBMBaNeHTHUTE KaTeropun TpaduK Ha aHHW.

1016.2. letHocTTa Ha BTK e npuBefeHa B CbOTBETCTBUE C BCUYKM HOPMATUBHU M3UCKBAHWUA OTHOCHO ynpaBse-
HMeTOo Ha TpadhuKa, NOAABPXKAHETO Ha Ka4eCTBOTO Ha A0CTHNA 10 MHTEPHET M NPeoCTaBAHeTO Ha A0CTbN A0
CbAbPXKaHWE, NPUNOXKEHNS U YCIYT.

1016.3. CKOpOCTTa 1 Ka4eCTBOTO Ha yC/1yrnTe 3a JOCTLMN 10 MHTEPHET 3aBUCAT OT TUNa TeXHON0rUA, BUAa Ha
N0N3BaHOTO YCTPOMCTBO, MOKPUTUETO M HaTOBApPeHOCTTa Ha MpeXkaTa, eAHOBPEMEHHOTO NoN3BaHe Ha ycnyraTa
OT HAKOJIKO YCTPOWCTBA, apXUTEKTYPHM 1 reorpadckin 0C06eHOCTU 1 ApYru.

1016.4. OrpaH1YeHns No OTHOLEHWe Ha 0CTbNa 10 /UK NON3BAHETO Ha YC/Iyry MoraT Aa CblieCTBYBaT BbB
BPb3Ka C HE06X0AMMOCT OT ynpaBfeHne Ha TpauK UK 3aaBeHM 0T NoTpebuTens 4onbaHUTENHK ycnyrn. BTK
He HOCK OTrOBOPHOCT 3a B/IOLIEHO Ka4eCTBO Ha NPeoCTaBAHNTe YCYrK, KOeTO e B pe3ynTaT oT XxapayepHuTe
n/vnu cobTyepHN XapakTePUCTUKN Ha KPaHOTO YCTPOMCTBO Ha NOTPebuTens nam 0cob6eHocT Ha HeroBoTo
KOHKPEeTHO MeCTONoI0XeHue.

1016.5. BTK U3nbaHABaA CTPUKTHO HOPMATUBHUTE akToBe Ha EC M Ha HaLMOHANHOTO 3aKOHOAaTeNCTBO, KOeTo e B
CbOTBETCTBME C NPaBOTO Ha Cbio3a, CBbP3aHM CbC 3aKOHOCHO6Pa3HOCTTa Ha CbbPXKaHUETO, NPUNOXKEHNATA UK
yCnyruTe, U 0THOCHO obLecTBeHaTa CUIYPHOCT, BK/IKOYUTENIHO HaKka3aTeIHOTO NPaBo, KOeTO U3NCKBa Hanpu-
Mep 6/10K1paHeTo Ha onpefeneHo CbbpyKaHne, NPUN0XKEeHUA UK YCNyru. Bb3 0cHOBa Ha Te3n usncksaHnsa bTK
13BbpLUIBa yNpaBaeHue Ha TpaduKa CbrnacHo M3NCKBAHMATA Ha eCTBaLL0TO 3aKOHOAATe/CTBO.

1016.6. BTK TpeTvpa eaHakBoO Lenns TpacuK Npy NpeJoCTaBAHETO Ha YCYru 3a LOCTLA 0 UHTepHeT, 6e3 aunc-
KPUMUHALWA, OrPaHUY€eHre K HaMeca, He3aBUCMMO OT NOAAaTeNa v Nonyyatens, CbibpXKaHNeTo, 40 KOeTo e
noNyYeH OCTLMA MW KOETO € Pa3npoCTPaHEeHo, U3NON3BaHNUTe UV NPefoCTaBeHUTe NPUI0XKEHNA UK YCYyTn

1 M3N0N3BaHUTe KpalHuW yCTponcTBa. M3BbH ToBa, BTK MoxKe fa npunara pasymMHu (Mpo3payHu, HeAnCcKpuMu-
HaLMOHHM U NPONOPLMOHAHWN, OCHOBaHM Ha 06EKTUBHO Pa3/INYHM TEXHUYECKM U3NCKBAHMA 3a Ka4eCTBO Ha
yCnyruTe Ha cneunduyHm KaTeropumn Tpaduk) MepKu 3a ynpasneHue Ha Tpacuka. B Te3n Mepku He ce BKOYBA
HabnogeHne Ha cneundrUYHOTO ChAbpXKaHVe 1 Te He Ce NpunaraT 3a Nepuoa, No-Ababr 0T He06X0AMMOTO.
1016.7. BTK HAMa fa npefnpueMa MepKky 3a ynpasneHue Ha Tpaduka, KOUTO HaAXBbPAAT MEPKMTE, NOCOYEHN BbB
BTOpa anvHes (B ToBa 4ncio - Aa 610kmpa, 3abassi, NPOMeHs, OrpaH14aBa, ynpaxkHsiBa Hameca, B/IoLIaBa KayecT-
BOTO UM Aa ANCKPUMUHMPA CNELUPUYHO ChAbPXKAHWE, TPUNOKEHWNSA NN YCYTY AN CNeLUPUYHM KaTeropum
0T TAIX), C U3K/IOYEHWE Ha C/lyHauTe, KOraTo TOBa e He06X0/AMMO, M AOKATO Tpae HeobX0AMMOCTTa, C Lien cnasBa-
He Ha HOPMaTVBHY aKTOBe, aKTOBe Ha [ibP)XaBHM OPraHu, CbebHN OpraHn 1 Apyry Ny6aNYHN OpraHn, KakTo u
Cna3BaHe Ha MepKW, NpeABMAEHMN CbC 3aKOH; C Lie/1 3ana3BaHe CUrypHOCTTa U LLesoCcTTa Ha MpexaTa, KpaHuTte
yCTPOMCTBA VI NpefoCTaBAHUTE YCNYTU; 3a NpeAoTBpaTABaHe Ha NPeCTOALL0 NPeToBapBaHe Ha MpeXxaTa 1
CMeK4aBaHe Ha NoC/IeACTBMATA OT M3BbHPEHV UM BpEMEHHW NPpeToBapBaHua Ha MpexaTa. Mpeanpuetute
MepKW 3a ynpasfeHune Ha Tpaurka MoXKe fla 3acerHat HeNPUKOCHOBEHOCTTA Ha IMYHMA XKMBOT M 3aLiMTaTa Ha
NNYHWTE JaHHKU Ha noTpebuTenuTe Cbo6pa3HO NPUNOXMMOTO 3aKOHOAaTeNCTBO.

1016.8. MepkuTe 3a ynpasnexue Ha Tpaduka Moxe Aa 06xBalaT 06paboTBaHe Ha MNYHW AaHHW, €UHCTBEHO
ako ToBa 06paboTBaHe e HEO6X0AMMO M NPONOPLMOHANHO 3a NOCTUIaHe Ha onucaHnTe Lenun. Tosa o6paboTeaHe
Ce M3BbPLUBA B CboTBETCTBYUE C [lupekTnBa 95/46/E0 Ha EBponeiicknsa napnameHT n Ha CbeeTa u ¢ [lnpekTusa
2002/58/E0 Ha EBponeickua napnameHT v Ha CbeeTa.

1016.9. BTK nma npaBo cB060HO Aa Npeanara ycayru, pasnnyHu oT yCayruTe 3a 4oCTbi A0 UHTEPHET, KoMTOo ca
ONTUMU3MPaHW 3a ONpPe/esIeHo CbAbPXKaHWe, NPUN0KEHNS UAKN YCAYTY, NN KOMBUHALIMA OT TAX, KOraTo onTu-
MWU3MPaHeTo e Heo6X0AMMO, 3a fla Ce U3MBAHAT U3NCKBAHMATA 3a CbibPXKaHUETO, NPUNOXKEHWATA UK yCyruTe
3a 0MnpefeneHo H1BO Ha Ka4eCTBo, KaTo B Te3M Cily4an nHpopMupa aboHaTUTe 3a Ha4yMHa, N0 KOTO MoraT fAa ce
0TPa3AT BbPXY YCNYruTe 3a 40CTbMN A0 UHTEPHET.

1016.10. [pu CNOp OTHOCHO Ka4eCcTBOTO Ha yc/lyraTa, CbLLOTO Ce yCTaHOBABA Ype3 MexaHn3mMuTe 3a Habnaexue,
opobpern ot KomucusTa 3a perynunpaHe Ha cbobueHnata. BTK EAL He HOCM OTrOBOPHOCT 3a BAOLIEHO Ka4yecTBO
Ha ycnyraTta, nopofeHo oT Hesasucewwm oT BTK EALl o6cToaTencTsa.

Pa3nen IXOTFOBOPHOCT HA BTK

102. BTK oTroBaps npep MoTpebuTennTe 3a BUHOBHO HEM3MbIHEHUE Ha 3ab/XKEHUSATA CW, NOPaAMN MPULUHN,
BbPXY KOMTO MMa KOHTPOJI U HOCY OTFOBOPHOCT KaKTO CNleABa:
102.1. 3@ HaJB3eTM CYMM - Bb3CTaHOBABA CYMUTE;

102.2. (13Mm. B cuna o1 07.05.2013 1) B ciyyait Ha npekbcBaHe Ha 06C/1y)KBaHETO 0T MpexKaTa, KoeTo MPOABLIIKM
noseYe 0T 0CeM Yaca Ha leHoHowme, BTK abmku Ha MoTpebuTens o6esweTeHne B pa3mep Ha 1/30 0T MeceyHa-
Ta abOHaMeHTHa LieHa 3a BCeKM [1eH, B KOWMTO e Ha/luLie NpeKbCBaHe Ha ycnyraTa. O6esuleTeHneTo ce oTpassaBa
Hal-KbCHO BbB haKTypaTa 3a 0TY4ETHUA nepuop, cnefBaly AaTaTa Ha NOAaBaHe Ha MMCMEHO UCKaHe 3a T0Ba OT
cTpaHa Ha AboHaTa.



102.3. Bb3CTaHOBsABa Ha AGOHATUTE C1 CbOTBETHATA YacT OT LeHaTa no T.109.1, cbobpa3Ho Gpos Ha AHUTE, C KoW-
TO € NPeBMLEeH CPOKBT MO T. 87.

103. (HoBa B cvna 07 29.03.2012 1.) BTK Ab/MKM HeycToMKa Ha CBOM AGOHAT, B C/ly4aid, 4e no HaANeXHus pef e yc-
TaHOBEHO, Ye NPeANpPUATHETO e 0ChLIECTBIO0 NpeHacsHe Ha HoMepa/HoMepaTa My 6e3 cbrnacmeTo Ha ABoHaTa
1/VNn B HapyLeHWe Ha yCTaHOBEeHWTe MPOoLeAypY 3a OCbLLEeCTBABAHE HA MPEHOCMMOCTTa Ha HoMepaTa. Pa3me-
PbT Ha Ab/HKMMaTa HeyCToMKa e eAHOKPaTHa 1 Ce M34ncaaBa Cbr1acHo nponopuuata no 1. 102.2 oT HacToAWwmMTe
06wy ycnoBus.

104. BTK He HOCV OTrOBOPHOCT 3a MPUYMHEHMW BPean, KOraTo Te He Ca Npsika U HermocpeAcTBeHa NocieAnLa ot
HEMHO BMHOBHO HEM3Mb/IHEHME HA 33 b/DKEeHUS.

105. BTK He oTroBaps 3a Bpe/u, Bb3HUKHANM OT HEOCbLLECTBEHM TeNePOHHM CbOBLLEHNS.

106. BTK He HoCK OTrOBOPHOCT 3a HeM3nbJ/IHEHWE Ha 3aAb/DKeHUATa C1, KOraTo HeU3Nb/IHEHNETO e pe3ynTaTt o1
Bb3HWUKBAHETO Ha CbOpCMa)KOpHO 06CTOATENCTBO, 33 CPpOKa Ha NPpoABb/DKUTENHOCT Ha CbOpCMa)KOpHOTO obcToA-
TeNCTBO.

107. BTK He HOCM OTrOBOPHOCT 3@ CbAbPXKAHMETO Ha MHOPMaLMATa U CbobLLIeHUATa, NpeHacsHn Ype3 MpexarTa.

108. (13M. B cuna o7 07.05.2013 1) BTK He HOCK OTFOBOPHOCT 3a /IOLLOTO KaYeCTBO Ha YCyruTe MpYW yCII0BUATa Ha
POYMMHT, KOraTo TOBa Ce Ab/IXKW Ha MOBPEAN U HEM3MPABHOCTY B APYTU €NeKTPOHHN CbOBLLUTENHN MpeXu.

Paznen X LEHW, MPUHLNIMW HA TAKCYBAHE U 3ATIJTALLAHE HA YCTYTUTE

109. (M3M. B cva 07 29.03.2012 1) 3a npefoCTaBsAHe Ha eNeKTPOHHN CbOGWMTEeNHN YCYyTU Ype3 MpexaTa cu,
BTK nma npaso aa cbbvpa niawaHna ¢ pasmep, onpefeneH Bb3 0CHOBA Ha CNIeHUTE LEeHW:

109.1. Llena 3a nbpBOHa4anHo CBbp3BaHe KbM MpejkaTa, KOATO Ce 3annalla eHoOKPaTHO, CbrnacHo LleHosaTa
NNCTa NPU CKIKOYBAHE HAa MHAMBKAYa/EH JOroBOp;

109.2. AboHameHTHa LeHa no LleHoBaTa nucta Ha BTK, cbobpa3Ho n3bpaHus nakeT ycayru, KoATo ce npeannalla
oT ABoHaTuTe BCekn Mecel,. AGOHaMeHTHaTa LieHa Ce 3analla Ha 0CHOBaTa Ha MUHYTU NPOBe/leH pa3rosop

3a Tenle)OHHUTE Pa3roBOpY, NPOBeEeHN B CTPaHaTa. 3a MeXX/lyHapoAHUTE Pa3roBopK, OCBEH NPOAbIKUTEN-
HOCTTa Ha pa3roBopa B MVHYTW, Ce B3eMa NpeBWA v 30HaTa, B KOATO NONaja CTpaHaTa, C KOATO Ce NpoBeXaa
pa3rosopbT. 3a Neproa OT NOANMCBAHETO Ha 10roBoOpa A0 faTtaTa Ha MbpBUA BUNUHT LMKBA ABOHATBT 3an/1alla
NPONOPLMOHAHA YaCT 0T MeCeYHMa aboHaMeHT, CbOTBeTCTBaLla Ha 6p0os Ha iHWTe, B KOUTO Ca My NPeoCTaBAHN
ycnyrute. 3a cblmsa neproj A6OHaTbT N0/13Ba CbOTBETHATa NPONOPLMOHAIIHA YaCT OT YCNYTUTe, BK/IOYEHN B
Mece4Hna aboHameHT. EqHoMeceyHuTe 6uaunHr umknm Ha BTK Morat na 6baat Ha gatute 1, 8,151 22.

109.3. lonbHUTENHa LieHa 3@ NoN3BaHe Ha AONbIHUTENHN yCNyri (Ha aBoHaMeHTHa 0CHOBA WU @[LHOKPAaTHO),
3a KouTo B LleHoBaTa N1CTa e NpeBMAEHO 3an/allaHe Ha TakaBa LieHa, KoATOo e 3an/1alla ¢ Mece4yHns aboHa-
MEHT, CbOTBETHO NPV 3aABABAHE Ha yC/yra;

109.4. LleHaTa Ha: a) BCUYKM OCbLIECTBEHM MOBUKBAHWSA B 3aBUCUMOCT OT TAXHATa NPOABLIKUTENHOCT, TapudHa
30Ha U n36paHus aboHamMeHTeH nnaH; 6) BCUYKKM ycnyrn Ha MpexkaTa, n3nonsaHu ot AGoHaTa; B) (Henpunoxu-
MO 3a BXOA LM pa3roBopu B EC, cbrnacHo PernameHT 531/2012) BCUYKM 0CbLUECTBEHU BXOASALLM Pa3roBOpY Npu
pa3sroBopw Ype3 Yy aa GSM Mpexka (poyMUHT) UnW Non3BaHe Ha fPYTU YOy Ype3 TakaBa Mpexa, KaTo B To3u
cnyyan A6oHaTbT ce pa3nnawa ¢ BTK 3a nsnonssanute ycayru.

110. Mon3BaHUTe YyCNYrn ce 0TYUTAT MeCeYHO 1 Ce 3an/1allaT Bb3 0CHOBA Ha (DaKTypa, U3faBaHa eXxeMece4Ho Ha
onpepeneHa ot bTK gata, 3a koaTo BTK nHthopMumpa AGoHaTa Npw CKNHOYBAHETO Ha MHAVBUAYANHWA [OrOBOP.
PaKTypuTe Ce M34aBaT Ha MMeTOo Ha ABOHaTa 1 ce U3npaLaT 0 Hero UaK Ao NOCOYEHO TPeTOo /MLLe, KaTo U3BeC-
Tue 3a nnawaHe. HenmonyvyaBaHeTo Ha chakTypa He ocBoboXAaBa ABOHaTa OT 3aAb/KEHMETO ia NNaTH AbIKU-
MWUTe CyMuW B onpefieNieHns cpok. 3a popMupaHe Ha PUHaHCOBUTE 3aAb/keHNs Ha ABoHaTuTe/MoTpebutenute
Ha ycnyrute Ha BTK ce n3non3BaT eMHCTBEHO 3anncuTe OT cMCTeMUTe 3a TakcyBaHe Ha BTK. Te3n 3anucy uma
npefnMMCTBO Npea 3anucuTe B KpaiHWTe ycTporncTa uam SIM kaptute Ha A6oHatute/MoTpebutenuTe.

110.1 (HoBa B cmna o1 01.04.2010 ) BTK MoxXe aa onpeaens n [pyrvi nepuvoamn 1 CpoKoBe Ha OTYMTaHe 1 3anna-
LjaHe Ha yCNyruTe, 3a KOeTo NpeABapuTesHo yBeaomsasa AboHaTtuTe. Mpu yBefomasaHeto bTK cbobpassBsa
Bb3MOXHOCTTa 3a 3ana3BaHe Ha 18-AHeBHaTa NPOABL/DKMTEIHOCT Ha CPOKa 3a NallaHe

111. BTK ce 3agb/mkaBa v aa npefocTass cBO60AHO CpaBoyHa ycnyra 3a nHdopmMmupaHe Ha AGoHaTuTe 3a cpoka
Ha 3annaljaHe Ha Ab/HKUMUTE OT TAX CyMu No dakTypa.

112. HauuHBT Ha nnalaHe ce n3bupa ot AGoHaTa. To MOXe Aa ce U3BbPLIM B 6poii (B LIeHTpOBETE 3a 3annallaHe
Ha ycnyru) nam no 6aHkoBa cMeTka Ha bTK, nocoyeHa BbB hakTypaTa UAM Mo ApYr HaumH, npegnaraH ot BTK u
YrOBOPEH MUCMEHO MeXAY CTpaHuTe.

113. (M3M. B cuna o1 01.04.2010 1) AGOHATBHT € ANbXKeH [1a 3analla Ab/HKUMUTe CyMun B 18-[IHEBEH CPOK OT M3[a-
BaHe Ha (hakTypaTa. [1pu He3annallaHe Ha Ab/KUMUTE CyMU B ONpefeneHnTe 3a ToBa CpokoBe, AGOHATBT Ab-
YK NuxBa 3a 3abaBa B pa3mep Ha 1/365-Ta 4acT 0T 9 NpoLeHTa 0T pa3Mepa Ha HennaTeHnTe B CPOK 3aAbIKeHNS,
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3a BCeKM enH leH 3aKbCHeHne cief CpoKa 3a nalllaHe, 10 aTaTa Ha OKOHYaTe/IHOTOo nuallaHe. Jlnxsute npn
3a6aBeHo NnalaHe Ha 3ab/KeHNATA 3a NNaLlaHe Ha ycnyrute ce BK/AKOYBAT B U34aleHUTe NbPBNYHU CHETO-
BOAHW NOKYMEHTW Ha OTAeNeH pef npefn cymaTta 3a niallaHe.

114. (13M. B cuna o1 29.03.2012 1) LleHnTe Ha npeaocTaBeHnTe 0T BTK ycnyru ce onpefensit, UMeHAT U 4oNbABaT
no pefa Ha 3aKkoHa 3a efleKTPOHHUTe cbobLleHuns. BTK npegocTaBs akTyanHa nHopMaLus 3a npeanaraHuTe
HOBW YCNYTK, KAKTO U MH(OPMaLMA 3a LIeHU 1 LLeHOBM MaKeTn No npeaniaraHuTe ycnyru, 3a NpuaoKumMnTe Ta-
pYdU 1 TaKCK, KaKTO 11 33 Bb3MOXKHWTE HaYMHM Ha N1aLlaHe, BKIYNUTETHO M OTHOCHO pa3fiukuTe B pa3xoaunTe,
NPOU3TUYALLM OT PA3IMYHNTE HAYMHU Ha NNaLlaHe, Ha CBOATA IHTepHeT CTPaHMLa, KakTo Y BbB BCUYKM CBOU
THProBCKM LIEHTPOBe.

114.1 (13M. B cuna o7 07.05.2013 1.) He Mo-4eCTo 0T BeIHbXK B paMKMTe Ha efiHa KaneHaapHa roamHa bTK uma
NpaBo fa UHAEKCMPa LieHNTe Ha yC1yraTa, KaTo ri Kopurupa C NpoLeHT He Mo-BUCOK 0T MeCeYHUA MHAEKC Ha
noTpebuTenckuTe LeHu, onpefeneH ot HaumoHanHus ctatuctuyeckn nHctuty T (UM, npeaxofHvaT Mecel, =
100), HaTpynaH 3a Nepuoaa Cfef, NoceAHOTO onpefensiHe Ha CboTBeTHaTa LeHa. C npremaHe Ha O6wuTe ycno-
BMA ABOHATBT Ce CbrnacaBa C MeTOAMKATA 33 KOPeKLMA Ha LleHNTe, M3BbpLUeHa Npu yC10BMATa Ha HacToAwaTa T.
114.1. AKO NpunaraHeTo Ha UHAeKcaumsaTa e JOBEN0 A0 3HaYNTEIHO yBenYeHne Ha LeHnTe, AboHaT - hm3nyecko
nnLe Ma NpaBo fla npekpaTtu Jorosopa ¢ 30 AHEBHO NUCMEHO Npean3BecTre 6e3 aa Ab/HKM HeyCTorKKW. B Takbs
cnyyan AGOHaTBT clefBa fia Bb3CTaHOBM Ha BTK BCUUKM CyMU, NONYYeHM KaTo Cy6CMANM UK OTCTBIKY, Npe-
A0CTaBeHw C ornep onpefesieH CPOK Ha A0r0BOPa. 3a[ib/DKEHNATA Ha CTPaHNTE BbB BPb3Ka CbC CNOPa3yMeHuns
3a IM3UHT UK Npoaax6a Ha n3nnallaHe CTOKMW, CKNKYeHU KbM J0r0BOpa Ce 3ana3BaT U NPOAb/KaBaT CBOETO
AencTBue 40 MNbAHOTO UM U3NbJIHEHWE MeX /Yy CTpaHuTe.

115. MpUHLMNWTE Ha TakCyBaHe Ha yCNyruTe, npeaocTaBaHu Ha AboHaTu/lMoTpebutenn, ca kakTo cneapa:

115.1 BTK we TakcyBa BCAKO YCNeLWHO NOBUKBaHeE, CbINacHo LleHoBaTa IMCTa, 0T MOMEHTa Ha YCTaHOBABAHe Ha
BPb3Ka - MPMeMaHe Ha NOBMKBAHETO OT TbpCeHUs aboHaT, akTUBMPaHe Ha BKTKOYEHO KPaiHO YCTPOMNCTBO UK
aKTUBMPaHe Ha yc/lyra npefocTaBsaHa Ha CbOTBETHUA aboHaT Ype3 MpexkaTa Ha bTK, 4o MOMeHTa Ha nonyyaBaHe
Ha CMrHan 3a pasnagaHeTo .

115.2 Mo oTHOWeHWe Ha ycnewHuTe nosrkeaHusa BTK e npyunara noBpemMeHHo TakcyBaHe. YCNewHnTe NoBuK-
BaHUA, C1ef] U3TUYaHe Ha NbPBOHAYaIHOTO BpeMe, Ce TaKCyBaT Ha CeKyH/Aa, OCBEH aKo APYro TakCcyBaHe He e
M3PUYHO NPeaBUAEHO B TapuHMA NnaH. MbpBOHaYaNHOTO BpeMe Ha TaKCyBaHe e B CbOTBETCTBME C TapUHNS
nnaH.

115.3 Yenyrute 3a KpaTkun TeKcToBU CbobLieHns n MyntuMeaninHu cbobLieHns Lwe 6b4aT TakCyBaHM 3a BCAKO
cbobLeHune. [Ipyru ycayru, CBbp3aHu C NPeHOC Ha AaHHW, We 6bAaT TakCyBaHMW 3a BCAKA yCayra uam cbobpasHo
o6ema, cbrnacHo LleHoBaTa nucta Ha BTK.

115.4 AGoHaTWTe e NoNy4aBaT CMETKM 3a MeCeYHO NoTpebieHe Ha Nepruoaw, OnpeaeneHy OT NPUNOXKUMUSA
LUMKB Ha TakCyBaHe.

115.5 A6oHaTbT/MoTpebuTensaT 3annatla:

a) BCUYKM M3XOASALLN HALLMOHA/IHM Pa3roBOPY B 3aBUCMMOCT OT NPOABIKUTENIHOCTTA Ha Pa3roBopa u n3bpaxus
OT Hero aboHaMeHTeH nnaH.

6) BCUYKM M3XOASALM MeXAYHAPOAHM PA3rOBOPY B 3aBUCUMOCT OT MPOAB/DKMTENIHOCTTA HA Pa3roBopa ¥ 30HaTa,
C KOATO pa3roBaps.

115.6 AGoHaTbT/M0TPe6MTeNAT 3an1alla U BCUYKK YCIYTY Ha MpexkaTa, KOHTPONMpaHu (Mpefn3BUKaHu) oT Hero
(npeHaco4BaHe Ha MOBMKBaHWS, KOH(EPEHTHa BPb3Ka 1 Apyri).

115.7 (Henpunoxwumo 3a EC cbrnacHo PernameHT 531/2012) Mpwu pa3roBopi B 4y aa GSM-Mpexa (poyMuHr),
AGOHaTbHT 3analla v 0CbLLeCTBEHUTE BXOAALLM Pa3roBOpY.

115.8 B cnyyan, ye A6oHaTsT Ha BTK 6b/e 06cnyxeH oT apyra GSM-mpexxa, Toit ce pasnnata ¢ bTK.

115.9 Bcuykm ycnyru ce 3annallat B 3aBUCUMOCT OT TEXHWUA BUA M cneluduKa, no LeHn CbraacHo fencraallarta
LlenoBa nncta Ha BTK.

115.10. (M3Mm. B cvna o1 07.05.2013 1) Mpu M3puyHa nMcMeHa 3asBka oT AGoHaTa, BTK MoXXe aa BK/1OYM B MeCEYHA-
Ta CMeTKa W 3aib/XKeHUA No APYru JOroBOpM 3a yCNyrv npefocTaBaHn ot bTK, BKNOYMTENHO M3BBbH 06XBaTa Ha
Te3n 06wu ycnosus (prkcvpara rnacosa TenedoHHa ycnyra, Busakom Het, Busakom Cnum HeT n ap.). B cnyvai
Ye ABOHATBT 3aBK, Ye )enae a NaaTh camo yCayruTe no oTAeneH AOroBop, YAATO LieHa e BKIloYeHa B obiaTa
cmeTka, BTK Ma npaBo aa u3k14mM oT 06LLaTa CMeTKa LieHaTa Ha YC1yruTe no CbOTBETHUA AOrOBOP U Aia T
(hakTypwvpa B 0TAeNHa CMeTKa/PaKTypa 3a CPOKa Ha CbOTBETHWS A0OrOBOP. B Clyyalt Ha 4aCTUYHO NnallaHxe,

ako ABoHaTa He e 3asiBM/ M3PUYHO KOe OT BKJIKYEeHUTE 3a[ib/KeHNs nnalla, npy 3abaBa 3a nnaliaHe Ha Apyru
3aAb/KeHns no cMeTtkata, BTK MoXe fa npekpaTy NpeaoCcTaBAHETO Ha BCUYKM YCYTW, MPU KOUTO e HanuLe
NPOCPOYEHO NnaLiaHe. Mo oTHoWeHWe Ha aboHaTH — OPUANYECKN NKLA, OTAENHO NAaLlaHe Ha 3a[ib/IXXKeHNs 3a
KOHKpeTHa ycyra oT oblia cMeTKa He ce Aonycka. [lo 3annatiaHe Ha NbjHaTa CyMa no obuaTta cMeTKa, BCUUKK
3a4bJDKEHNA N0 Hesl 0CTaBaT HenoraceHw.

116. (13M. B cuna o1 06.04.2013 r.) BTK onpefens KOHKpeTHa Cyma, HapuyaHa h1HaHcoBa rpaHuLa Ha notpebne-
HUe, B PaMKUTE Ha KOATO NOTPe6UTENsAT MMa Bb3MOXKHOCT f1a N0/13Ba ycayruTe Ges aa ce Hanara fa BHece ra-
paHLMOHHA CyMa, 0CBEH B CIyYanTe, KOraTo Takasa Ce M3MCKBA 3@ No3BaHe Ha cneunduyHn ycnyru (Hanpumep
POYMMHT).



117. KoraTo AGOHAT He cna3u cpoka no T. 113 unm cneg nposexaaHe Ha KpeanTHa ouerka, BTK Moxke Aa oTkae
CK/IOYBAHETO UM 1 NPeKpaTy 40roBopa, KaTo MPeANoXKM NoN3BaHeTo Ha NpeanaaTeHun yCayrn Unmu aa noucka
BHACsIHe Ha rapaHUMOHeH eno3unT, KaTo o6e3neyeHue.

118. (B cuna o1 06.04.2013 1) 1. KOHKpeTHUAT pa3Mep Ha pUHAHCOBA rpaHuLLa Ha noTpebneHune ce onpeaens B
pecTBallaTa LeHosa nncTa Ha bTK B 3aBMCMMOCT OT B1AA Ha M36paHus oT noTpebuTens aboHaMeHTeH nnaH/
nporpama/naker.

118.2. BTK Moxxe aa jorosopu c noTpebutens MHAMBUAYaNHO onpefeneHa cyma - GUHaHCOBa rpaHnL,a Ha no-
TpebneHwve, pa3nnyHa OT Ta3u, NOCOYEHa B MPeAX0AHUTe n3pedeHns. IHABKMAYanHo AorosopeHarta (uHaHcoBa
rpaHuLa Ha noTpeb/ieHKne ce NOCOYBA B MHAMBUAYAHUA AOrOBOP Ha noTpebutens ¢ BTK. MHanBuayanHata
(hvHaHcoBa rpaHuLa Ha noTpebneHne Moxe Aa 6be 4OrOBOPEHa 1 Cefl NoslyyaBaHe Ha Cbraacue oT CTpaHa Ha
noTpebuTens: Ypes KpaTKo TEKCTOBO cboblieHne (SMS), TenedoHHO NOBMKBAHE WW MO APYT HAYMH.

118.3. BbB (hHaHcoBaTa rpaHuvLa Ha noTpebieHve MoraT Aa ce BK/IYBAT, KakTo AbJKMMU CYyMU 33 NONI3BaHU
YCNyru, Taka v BCUYKM APYrv CYyMU, Ab/DKUMU OT NOTPeOUTENA KaTo HeYCTONKM, 06e3LeTeHus, TIM3NHIOBY
BHOCKM, cybcmanmn v apyru. drHaHcoBa rpaHMLa Ha noTpebneHune ce CMATa 3a JOCTUIHATA, KOraTo CyMapHo
AB/KUMUTE 0T NOTPe6UTeN CyMU Ce U3PABHAT MU HAAMUHAT onpeaenieHns pasmep Ha (AMHAHCOBA rpaHMLa Ha
notpebneHve, He3aBMCMMO 0T (haKTa Kak Te3n CyMU ca pasnpeaesieHn KaTo 3aab/KeHns Mexxay oTaenHute CMM
KapTw, perncTpupaHo B cuctemata Ha BTK Ha 6a3a EMH n BY/ICTAT/EVK cboTBeTHO npu notpebuten - dusunye-
CKO NviLie v NoTpebuTen - PUANYECKO NuLe.

118.4. Pa3nopepbaTa Ha T. 118.1. He ce npunara 3a 3aBapeHu J0roBopu 1 noTpebutennTe 3anassat (hMHaHcoBaTa
CW rpaHuLa Ha noTpebeHne, 3a YMATO pa3Mep MoraT Aa ce yBeAoMAT upe3 TeseoHHO ob6axjaHe Ha HoMep 123.
118.5. MpeAnpuaTHeTO MOXe Aa yBen4aBa (PMHaHCoBaTa rpaHuLa Ha noTpebieHrne camo cief NoCTUIrHaTo U3-
PUYHO Cbraacue c NOTPe6UTENA N0 OTHOLIEHWME Ha KOHKPeTHa CyMa, C KOATO Le Bbae yBennyeHa huHaHcoBaTa
rpaHuLa Ha noTpebnexne. HesaBncvMo OT NpeABUAEHOTO B NPeAX0AHOTO U3peyerne, BTK Moxe egHOCTpaHHO
na HaMmansaBa (brHaHCcoBaTa rpaHnLLa Ha NoTpebeHne B 3aBUCUMOCT OT TekyLlaTa KpeAuTHa OLeHKa Ha noTpe6tu-
Tens, 3a KoeTo yBejoMABa NOCNeAHNS.

118.6. BTK ce 3aab/mkaBa aa nHcopMmpa noTpebuTens 3a uyepnsaHe Ha pUHaHCOBaTa rpaHULLa Ha noTpebne-
HWe Npv A0CTUraHe Ha CyMa, paBHa Ha 90% oT cblyaTa. C ornea MakcMManHa 3almTa MHTepecuTe Ha noTpebuTe-
nnTe, 3a[1b/HKEHNETO N0 NPeX0HOTO U3peYeHune Ce CYMTa 3a M3MbJIHEHO 1 B C/lyYall Ha yBeoMABaHe Ha noTpe-
6VTens npy AoCTUraHe Ha CyMa, paBHa Ha 80% OT PUHaAHCOBA rpaHuLa Ha NnoTpebneHve. ToBa 3afb/XKeHne He
Ce 0THAaCA 3a C/lyYaunTe, B KOUTO LOCTUTaHeTo Ha 90% OT PUHAHCOBA rpaHuL.a Ha NoTpebeHre e 0CbLLeCTBEHO

B POYMUHT 1 BMBaKOM He pa3nosiara KbM TO31 MOMEHT C MH(OPMaLMA 33 OCbLLeCTBEHUTE NOBUKBAHWA OT Kpaw-
Hus notTpebuTen. Mpu n3uncnaBaHe Ha AOCTUrHATA CyMa OT NOTpeGUTeNs He Ce B3emMaT NpeaBus pasrosopute/
notpebieHneTo, 3a KONTO/KOeTO € HeoBX0AMMO LOMBHNTENHO TEXHOIOMMYHO BPeMe 3a 1 ca/e B MpoLiec Ha
obpaboTka.

118.7. MoTpebuTenaT e ANbXKeH Aa 3aN1aTh BCUYKM AB/DKUMU CYMU 33 MON3BAHW YCYTW, BKIOYUTENHO U Te3n
HaAXBbpAAWWM onpefeneHaTa hMHaHCOBa rpaHuMLa Ha noTpebneHne. HaoxBbpasaHeTo Ha (PUHAHCOBaA rpaHu1La
Ha noTpebnexune nasa npaso Ha BTK, HO He 3aAb/mkaBa APYXeCTBOTO Aa OrpaHMyaBa v Cnvpa noa3BaHeTo Ha
yCnyruTe oT CTpaHa Ha noTpebutens. B YacTHOCT, Npv NpeBuLlaBaHe Ha PUHAHCOBA rpaHKL,a Ha NoTpebiexHne
BTK Moxe (Ho He ce 3aab/kaBa) ia cnpe Bb3MOXKHOCTTA Ha NOTPeGUTeNs 1a 0CbLLEeCTBABA M3XOAALM NOBUKBA-
HWS, 0CBEH M3XOAALLMTE MOBUKBAHUA KbM YC/YTY 3a CNeLLHW NOBUKBaHMSA. HeyBejoMABaHeTo Ha NoTpebutens
3a0cTUrHaTa hMHaHCOBa rpaHuLa Ha noTpebneHune He 0CBOGOXKAaBa NOCNeAHMA OT 3aAb/HXKEHNETO Aa 3annaTu
BCUYKM ABIDKUMUN CYyMU, BKIIOUYUTETHO Te3u, HaaXxBbpAALWmM HaHCOBa rpaHuLa Ha noTpebnexue.

118.8 Mpu npeBulIaBaHe Ha (hMHAHCOBATa Cv rpaHMLa Ha noTpebieHne NoTpe6GUTeNsT ce 3aAb/KaBa: a) Aa BHe-
ce rapaHLUMOoHHa CyMa, KoATO fia CNTy>KM 3a o6e3neyeHve Ha NiallaHnsaTa, i 6) 4a Hanpasy TeKyLLo niallaHe
Ha BCUYKM U3NOM3BaHW YTy

118.9 Bb306HOBABaHE Ha Bb3MOXXHOCTTA 33 OCbLIECTBABAHE Ha U3XOAALLM NOBUKBAHWSA Ce OCHLLECTBABA CNef
M3NbHEHWe Ha 3a[ib/KeHnaTa no T. 118.8 0T cTpaHa Ha noTpebuTens. Mpu Hen3nbaHeHWe OT CTPaHa Ha noTpe-
6vTens Ha 3afb/kenunaTa no 1. 118.8, BTK uma npaso He3abaBHO Aa Cnpe W3LA10 UK YaCTUYHO NPeAoCTaBAHeTo
Ha ycnyrute u/unu ga npekpatv eAHOCTPaHHO MHAMBUAYANHUA A0rOBOP, MO peaa, npeBuaeH B UHAUBKUAYaN-
HWs norosop v Te3un 06Lwm ycnosus.

119. BTK:

119.1. MMa NpaBo, Aa W3M0N3Ba YaCTUYHO UKW M3UAN0 06e3neyeHneTo, NnpeaocTaBeHo oT AGoHaTa (rapaHUmoHeH
[erno3unt uam 6aHKoBa rapaHLmMs) 3a CbGMpaHe Ha CBOM M3NCKYeMU B3eMaHus 0T AGOHATA, BK/TOUYMUTESTHO C Ab/-
KMMUTe NUXBK 3a 3abaBa.

119.2. ce 3afb/)KaBa NP1 NpekpaTABaHe Ha Aorosopa c ABoHaTa Aa Bb3CTaHOBW NpefocTaBeHnTe 0T AGOHaTa
o6e3neyerHuna - a BbPHE HEM3M0N3BaHNA Pa3Mep Ha rapaHLUMOHeH [eno3unT unm fa ocso6oam 6aHKoBa rapaH-
umsa, npu ycnosmata Ha 1. 119.3.

119.3. (13M. B cvna 071 29.03.2012 1) B cpok 40 10 paboTHM LHM OT U3PUYHO MUCMEHO UCKaHe Ha AGOHATa, Bb3CTa-
HOBABA NpefoCcTaBeHy 0T ABoHaTa o6e3nedveHns, ako TOV HAMa Hen3nnaTeHn 3aab/keHna KbM BTK, KaTo B TO3K
cnyyan BTK ma npaBo ga Hamanu onpefeneHaTa GUHaHCOBA rpaHMLa Ha NoTpeb/ieHre C pa3Mepa Ha Bb3CTaHO-
BeHoTo 06e3nedenmne. BTK He Ab/mkM Ha ABoHaTa N1XBa 3a NpeoCTaBeHy obe3nedeHmns.
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119.4. AGOHATBLT MOXKE @ YNPaXKHW NPaBoTo c1 No T. 119.3. ced U3TUYaHe Ha 5 MeceLa oT NPeAoCTaBAHE Ha ChOT-
BETHOTO 0Ge3neyeHue.

120. (M3m. B cuna o1 07.05.2013 1) OcnopeaHe npea BTK Ha AbmknMKTe no hakTypa CyMu ce AonycKa B CPOK OT Tp
Mecela OT [laTaTa Ha M31aBaHe Ha bakTypata. OCNopBaHeTo Ha Hero/y4aBaHe Ha yBefoM/eHneTo no 1.101a He
ocBo60xaaBa AboHaTa 0T 3aAb/KEHMeTO 3a 3annallaHe Ha hakTyprpaHaTa LieHa 3a NpeAoCTaBeHNnTe yCyru.

121. BTK Bb3CcTaHOBSABA:
121.1. HafiBHeceHWTe 0T AGOHaTa CyMu (NOrpeLHo NpeBefeHn 1 HagnnaTeHw);
121.2. cymatano 1.102.2.

122. (13m. B cuna o1 07.05.2013 1) Bb3CTaHOBABAHETO Ce U3BBLPLLUBA B CPOK A0 10 pabOTHM fHMW, N0 6AHKOB NbT
cnep nocoysaHe Ha 6aHkoBa cMeTKa 0T AGoHaTa, KaTo 6aHKOBMTE Pa3HOCKM ca 3a cMeTKa Ha BTK. 3a cymn go 50
NeBa, Bb3CTaHOBABAHETO MOXe fa Ce N3BbPLUK 1 B 6poit, B MarasuH Ha BTK.

123. BTK Moxxe Aa 13BbpLIM Bb3CTAHOBABAHETO Ha CYMU Ype3 NpucnafaHeTo UM oT 3aAb/KeHunTa Ha AboHaTa
kbM BTK 3a cneaBalma oT4eTeH Neprof Uiy oT 3aAb/HKeHnATa My no Apyru gorosopu ¢ BTK.

124. Ako nopnexcallaTa Ha Bb3CTaHOBABaHe CyMa e No-rosifiMa 0T pa3Mepa Ha 3afib/hkeHnaTa Ha AboHaTa 3a
cnepaBalmsa ot4yeTeH nepuop, bTK Bb3cTaHOBSABA pa3fivkaTa B CPOKa MO T. 122 UAu We npuxBalla cymata cpeLty
cnepBalim cMeTkM Ha ABoHaTa A0 M34epnBaHeTo i.

125. BTK ma npaBo, BbB BCUYKM C1y4Yaun fa npucnajHe rHaHCoBUTe CM 3aAb/KeHUs KbM ABOHaTa 0T (h1HaHCO-
BUTe 3aab/KeHVsA Ha AboHaTa KbM BTK 3a cnefBawusa oT4eTeH nepuroa.

Paspen XI TPA®ONYHU O AHHU

126. (M3M. B cuna o1 29.03.2012 1) BTK Moxke Aa cb6mpa, 06paboTea, 13M0N3Ba U CbXpaHsBa cefHuUTe TpaduyuHm
AAHHV 1 JaHHW 33 NOBUKBaHWA U/UNKN YCIYTK, KOraTo Te ca npeHa3Ha4yeHy 3a NpeoCcTaBsaHe Ha eleKTPOHHM
CbOOLWNTENHN YCYTU:

126.1. HOMep Ha NOBMKBaLLATa ¥ NOBMKBAHATa CTPaHa; MAEHTUYHOCT M BU[ Ha KPaHOTO YCTPOMCTBO; MAEHTUYHOCT
Ha Ko[la 3a pa3pellaBaHe Ha A0CTbMNa; HOMEep Ha NOBYKBaLLaTa UW KpeuTHaTa KapTa U HOMep Ha KNeTkaTa;

126.2. Ha4an0 N NPOABLIKUTETHOCT Ha Pa3roBopa;

126.3. eNneKTpoHHaTa CbobWMTeNHa YCIyra, U3non3BaHa oT [oTpebutens;

126.4. faHHK, HE06X0/IMMM 33 M3rpaXkaHe U NOAAbPXKaHe Ha BPb3KaTa, 3a onpefensaHe Ha TapuduTe;

126.5. faHHV 3a NOBMKBaHMA, KOMTO NO NCKaHe Ha ABoHaTa, MoraT Aa 6bJaT CbKpaTeHu C nocaeaHnTe Tpu undpn
0T afipeca Ha MeCTOHa3Hau4eHue;

126.6. afpec Ha AboHaTa, BUJ Ha NNHUSATa (M3non3BaHa ycnyra), 06w 6poit Ha BpeMeBUTe UK APYTrU u3MepuTen-
HW eVHMLW, 06eM Ha NpeHacAHUTe JaHHW 1 06La Ab/KMMa CyMa;

126.7. uHchopMaums, He06x01MMa 3a U3roTBAHETO Ha MeceYHUTe hakTypu.

127. BTK ce 3aab/mkaBa a CbXpaHsaBa AaHHUTe Mo T. 126 3a CPOK 0T 6 Mecella, Aa rv npefocTass Ha MoTpebuTte-
NTe NPV NNCMEHO MCKaHe 1 CbIMacHO YC0BYMA, MOCOYeHM B LileHoBaTa incTa Ha BTK.

128. MpefoCTaBAHETO HA €/1eKTPOHHM CbOBLLUTENHN YTy Ty He MOXe fia 6bie 06BbP3aHO C NPefoCTaBAHETO Ha
JIMYHM LaHHW, KOUTO He ca HeoBX0IMMM 33 YNpaXKHsABaHe Ha NpaBa UK U3NbAHEHWe Ha 3ab/KEHUS Ha HAKOS
OT CTPaHMTe, CBbP3aHU C NPeAOCTaBAHETO HA HAKOS OT Te3u YCyru.

129. (13M. B crna 0T 29.03.2012 1) BTK Moxxe Aa cb6mpa, CbxpaHsaBa, 06paboTBa 1 M3M0A3Ba LaHHM 3@ MOBMK-
BaHWA Ha [oTpebuTeny n Apyrv nnLa, aHra)kMpaHu B eNIeKTPOHHUTE CbOBLLUTENHW YCNYTK, 33 Aa OTKpUe 1
OTCTPaHW HEM3NPABHOCTY U FPeLIKK B MpexaTa, 3a 0TKpMUBaHe 1 NpefoTBpaTABaHe Ha HE3aKOHHO 13M0/3BaHe
Ha MpexxaTa, KaKTo 1 3a Npoc/ieifBaHe U 0TKpUBaHe Ha 06€3M0KOUTE/THK NOBUKBAHUA, NPY NMCMeHa 3asBKa 0T
CTpaHa Ha 3acerHat MoTpebuTen.

130. (M3M. B cuna 07 29.03.2012 1) BTK Ma npaBo aa 06pa6oTBa JaHHW, OTHacsLWM ce 3a AGoHaTv unwm MoTtpebu-
TeNW Ha TPeTU LA - L0CTaBYMLM Ha YCNYTV U APYTv NpeanpuUATUSA, NpefoCTaBALWM eNeKTPOHHU CbobLuTen-
HW yCAyru, LOKONKOTO TOBA € He06X0AMMO 3a U3NbJIHEHMe Ha 3a[ib/KeHnaTa Ha BTK no ckntoueHn gorosopw ¢
Te3y A0CTaBYMLM Ha YCAYTV AV NPeANpPUATHA.

131. (M3M., B cuna ot 25.05.2018 r.) 06paboTka v CbXpaHeHUeTo Ha faHHWTe oT Pa3gen X| ce M3BbPLUBA B CbOTBET-
cTBMe C pa3nopenbute Ha O6LMA pernamMeHT 3a 3aLliMTa Ha IMYHUTE AaHHW 1 [ToNUTUKaTa 3a NOBEPUTEHOCT U
3alMTa Ha NUYHUTEe AaHHK B BTK.

132.(0TM. 25.05.2018 1)
133. (0T™. 25.05.2018 1)
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Pa3zpnen XII1 XKAJIBU, MOJIBU N NMPEANTOXXEHNSA

134. Appecupanute no 6TKanbu, Mmonbu n npeanoxeHus ce pasrnexjat v pewapat oT BTKHe N0-KbCHO OT enH
MeceL, 0T Noly4aBaHeTo UM, KaTo )anbonofaTenaT ce MHPOPMMUPa MUCMEHO 3a pe3ynTaTa.

135. Mpu cna3BaHe Ha AeicTBallaTa npaBHa ypeabta 0THOCHO 3alumMTaTa Ha IMYHUTe fanHHu, BTK nogabpxka
CbXPaHABa PErMCTPU Ha BCUYKM XKanbu, Monbu v npefnoXxeHus, 3a KOUTO Ce Npunara ToBa yc0BKe, KakTo 1
OTroBOPUTE MO TAX 3a CPOK OT 24 MeceLla.

136. (HoBa B cua 0T 29.03.2012 1.) XXanbuTte, Mmonéute, npeanoXKeHnaTa n peknamMaummTte, BKIHYNTENHO 0THOC
HO ycnyrn no o6cnyBaHeTo 1 NOAABPIKAHETO Ha NPeAoCTaBAHNTE OT NPeANPUATUETO YCAYTY Ce NOAaBaT Ha
MACTO B TbproBckaTa Mpexka Ha bTK nnu ypes yeb caiiTa Ha Apy»KeCcTBOTO Ha agpec www.vivacom.bg. MocTtbnu-
nuTe anbu, Monbu, NpeanoXKeHns v peknamMaLmm ce 3aBexAaT BbB BXOAALL PErUCTBbP U Ce pasrnexaat no peaa
Ha NOCTbMNBAHETO UM.

Pazpen XIIl U3AMEHEHUA U AONBJIHEHMA HA OBLLINTE YCJ10BUA

137. BTK no cBOSt MHMLMATUBA UK NO NpefnoxeHne Ha AboHaTute/ToTpebutennTe MoXke Aa NpaBu U3MEHEeHUA U
AOMbHeHWs B Te3n 06LWwm ycnosus.

138. BTK ce 3agbnkaBa a nHhopmupa MoTpebruTennTe i He N0-KbCHO 0T 30 AHM, NPeAV BNIM3aHETO UM B CUNa
4pes cTpaHWLaTa Ha NPeAnpuUaTUETO B MHTEpHET.

139. Ai3MeHeHus 1 onbaHeHNS Ha VMHONBULAYaNHWUTe A0roBOpUTE Ceé MPaBAT MO B3aMMHO Cbrlache Ha CTpaHuTe.

Pa3znen XIV CMUPAHE HA YCZIYTU N MPEKPATABAHE HA UHOANBUOYAJIHNA 0OrOBOP

140. BTK uma npaBo He3abaBHO Aa NpekpaT 40CTbMa A0 YCAYTU:

140.1. (M3M. B cna o1 01.04.2010 1.) Ha ABoHaT:

a.) cnep M3TrYaHe Ha CPOKa, B KOMTO AGOHaTHT Tpsi6Ba 1a M3BbPLIM NNaLlaHe Ha MO3BaHUTe YCyru;

6.), (M3M. B cuna 0T 29.03.2012 1) npu HenpefocTaBsHe Ha o6e3neyeHwe (rapaHLUMOHeH 1eno3nT unu 6aHKoBa
rapaHuus), nouckaHo ot bTK B cboTBeTCTBYME € Te3n O6LM YCN0BUS, NPY OCTUraHe Ha onpeenieHaTa (huHaHco-
Ba rpaHuL,a Ha noTpeb/ieHne, KaTo B Te3u C1ydau e 6b/e 0OCUrypeH A0CTbM A0 YCAYTU 33 CelHN NOBUKBAHNS
[0 NpeKkpaTABaHe Ha A0roBopa.

140.2. Ha lMoTpebuTen:

a.) B ciyyan, ve SIM kapTaTa He e 6una “3non3BaHa 3a Nepuog oT 12 Meceua;

6.) (HoBa B cna 0T 13.11.2009 1) B CAlyyait, Ye He ca MPefoCcTaBeHN LaHHWTE, HY)KHU 33 MAEHTUdULMPaHeTo Ha
MoTpebuTens, N3X0AALMTE NOBMKBAHUA U M3MNPaLLaHeTO Ha KPaTKM TeKCTOBM CbobLLeHMA ce cnupaT He3abaBHo,
C U3K/IHOYEHWe Ha NOBUKBAHMATA KbM YC/1YrY 3a CNELHU NOBUKBAHUA;

B.) (M3M. B cuna 0T 29.03.2012 1) B CNlyyait, Ye LaHHWUTe HY>KHU, 33 MAeHTUdKLMpaHeTo Ha MoTpebuTens, He
6bAaT NpeoCTaBeHn B CPOK @AVH Mecel, 0T HaflaraHe orpaHnyeHnaTano 1.140. 2, 6. 6", ce npekpaTtasa npejoc-
TaBAHETO Ha NpejnnaTeHaTa ycayra.

140.3. (HoBa B cuna 0T 29.03.2012 I.) Mpyv HafM4Me Ha 0CHOBATEIHU CbMHEHWS 3@ M3BbpLUIBAHE Ha He3aKOHHM
AenHOCTM 3a pa3nNpocTpaHeHmne Ha BpeAHO ChbpxKaHue oT AboHaTa unwu [MoTpebuTtens, KakTo 1 3a Non3BaHe Ha
yC/1yrata o HauuH, KOMTO 3acTpallaBa IMYHATa CUTYPHOCT, HEMPUKOCHOBEHOCTTa Ha IMYHUSA XKMBOT U INYHUTE
AaHHV Ha OCTaHanMTe BbB BPb3Ka C Noa3BaHaTta ycnyra.

140.4. (HoBa B cna 0T 29.03.2012 ) Npu Hen3Nb/IHeHWe Ha 3aAb/XKeHnsaTa Ha AGoHaTa uam NMoTpebuTens no T.
70 o1 Te3n 06wy ycnosus.

1411, NHanBmAayanHuaT fgorosop Mexxay bTK v A6oHaTa ce npekpaTsBa no B3aWMHO NMCMEHO Cbriacue Ha cTpa-
HUTe.

141.2 (HoBa B cvna 07 29.03.2012 1) Mpw cMbpT Ha ABOHATA 3asB/IeHVe 3a NPeKpaTaBaHe Ha JOroBopa MoXe fa ce
nopane oT HeroB HaCNeHUK, KOVTO NPeACTaBM CbOTBETEH AOKYMEHT, yA0CTOBEPABaLl TOBA My Ka4yeCTBo.

142. (HoBa B cmna 0T 29.03.2012 r.) AGOHATBT MMa NPABOTO A4a NPeKpaTh 4OroBopa B C/1yyas, NOCOYeH B T. 55 0T
HacToAwmTe O6LWWM ycnoBMA. 3asBNeHMe 3a NpeKpaTABaHe Ha [J0roBopa BbB BPb3Ka € T. 55 0T HacToAwmuTe 06wm
yCN0BWS Ce nofiaBa MYHO OT ABOHaTa UM OT Ha[NEXKHO YNbIHOMOLLEH HEroB NpeACTaBUTeN B CbLiMA TbPros-
ckv 06ekT Ha BTK, B KOMTO JOrOBOPBT € NOANMCAH, pecrn. NP1 TbProBCKUA NpeAcTaBUTeN, NoANMcan 4oroBopa ot
cTpaHa Ha BTK.

143. ABoHaTBT UMa NpaBoO Aa NpeKpaTu 40roBopa e[HOCTPaHHO CaMo CNef KaTo e Moracu BCUYKM Ab/KUMU
cymu kbM BTK € efHOMeCce4HO NMCMeHO Npeaun3BecTHe.

1431. (M3M. B cvna 0T 07.05.2013 1) B cnyyai, ye BTK He U3NbiHU CBOe 3afib/KeHMe Mo CKoYeHns ¢ AGoHaTa
[0roBoOp, Nopaav NpuynHa, 3a koaTo bTK e oTroBopHO, AGOHATLT MOXKe la pa3Baiv [JOroBOpa KaTo n3npaTu Nuc-
MeHo npeanssecTve o BTK v gage ponbnHWTeNneH noaxoanll Cpok 3a usnbnHexue. C npeanssectreto AboHa-
TbT C/lefiBa Aa NOCOYM B KaKBO Ce CbCTOM Hen3Nb/IHEHMeTOo Ha AoroBopa oT cTpaHa Ha BTK v ga onpefenu nogxo-
ASLL CPOK 3a M3nbHeHKe. B cnyyan, ye BTK He e M3nbAHWMO0 3a4b/KEHNETO C1 B NOAXOAALLMNA CPOK U ABOHATBT
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€3annaTua BCUYKW Ab/HKUMU CYyMU 33 NON3BaHWUTE N0 LOrOBOPa YC/yrv, AOrOBOPLT Le 6b/ie pa3BaneH. B Takbs
cnyyan AGOHATBT ClefBa fia Bb3CTaHOBM Ha BTK BCUYKM CyMU, NONYYEHM KAaTO Cy6CMANN MW OTCTBIKK, Npe-
[OCTaBEHW C Ornef onpefeneH CPOK Ha A0roBOPa. 3ab/IXKEHNATa Ha CTPAHUTE BbB BPb3Ka CbC COPa3yMeHus
3a IM3UHT UK Npoaax6a Ha n3nnallaHe CTOKM, CKNKYEeHN KbM 0roBOpa Ce 3ana3BaT U NPOAb/KaBaT CBOETO
[eiCcTBME 10 MbHOTO UM U3NbIHEHWE MeX /Y CTpaHuTe. [10 0THOWeHWe Ha aboHaTW PUANYECKM NWLa, 3aAbA-
YEHUATA BbB BPb3Ka C IM3MHT MK npofaxk6a Ha M3nnallaHe CTOKM, CK/IYEeHW KbM [J0roBopa CTaBaT He3abaBHoO
M3UCKYEMW 1 CllefBa Aa Ce 3annaTaT npv NpekpaTsBaHe Ha AOr0BOpa.

143.2. Npean3secTre 3a eLHOCTPAHHO NPeKpaTsABaHe Ha JOroBopa OT CTpaHa Ha AGoHaTa He ce oNyCKa, KoroTo
TOM He e NOCOYMNN B KAaKBO C& CbCTOW HEM3Mb/IHEHWETO Ha I0roBOPa 0T CTPaHa Ha BTK cbrnacHo 1. 143.1, kakTo U
KOraTo HeM3Mb/IHeHATa YacT 0T 3aAb/KeHNneTo Ha BTK e He3HauMTenHa c ornep Ha HTepeca Ha AGoHaTa.
143.3.3a CbLLECTBEHM N0 CMUCBNA Ha T. 143.1 ce cuMTaT cneaHuTe 3aabxeHus Ha BTK: a.) na npegocTtasm ycny-
raTa B CpoKa no T. 87, Npu Hanuumne Ha U3nNYecKa U TEXHUYECKa Bb3MOXKHOCT;

6.) 3aabmkeHnaTa Ha BTK no 7. 102 o1 O6wmTe yciosms

144.1. BTK »ma npaBo fja npeKkpaTh eAHOCTPAHHO HAMBUAYANHUA [JOFOBOP B ClleHUTe CayYau:

a.) (3M. B cvna 07 29.03.2012 1) ako B CpOK 10 1 Mecel, 0T NpekpaTsBaHe Ha 0CTbMa [0 YCIYTMUTe Ha HAKoe OT
0CHOBaHMATa MO T. 140 AGOHATBLT UK MoTpebUTENAT He e N3NbAHWUA 3aAb/HKEHUATA CU, PECNeKTUBHO He e npe-
yCTaHOBWUI HapyLWeHNeTo;

6.) NpY NpeAocTaBsiHe Ha HEBEPHMW JaHHW MO T. 10, Ha NOANPABEHN [LOKYMEHTU NN Ha AOKYMEHTY C HEBSIPHO
CbAbpXKaHue.

B.) ako AGOHaTbT CBbP3Ba M N0I3Ba UM [LONYCHE CBbP3BaHETO KbM MpexaTa v 13M0/13BaHeTo Ha CbobLNTeHN
YCTPOMCTBA, KOUTO He OTFOBAPAT Ha M3WCKBAHUATA Ha Te3u 06LLM YCI0BUSA UK Ce U3NO0N3BAT B NPOTUBOPeYMe
CbC 3aKOH MW NMOJ3aKOHOBY aKT, WU C LieN1 KOATO He e J0r0BOPeHa MexXKly CTpaHuTe (BKIUYMTeNHO 33 peanmnsu-
paHe Ha neyan6a 3a AGoHaTa UK 3a TPETO NNLa).

144.2. B cnyvai, Ye cnep npekpaTsiBaHe Ha AOroBOpa no pefa Ha T. 144, AGOHaTbT M3MbHU 3aAb/DKEHNATA CU1
kbM BTK, TOM MOXKe Aa noucka akTMBMPaHe Ha yciyruTte, npefoctaBaHu oT BTK, upes obaxxaaHe Ha HoMep 3a
06Cny)XBaHe Ha KNMeHTW. To31 TUN akTUBMPaHe Ha YCYruTe Lie Ce CYMTa 3a BaIMAHO NPOAbIIXKaBaHe Cpoka

Ha [10roBOpa, CK/IKYeH MexXxay CTpaHuTe. [JloroBopbT NpoAb/KaBa CBOETO AeiCTBME NPY YCNOBUATA, 33 KOUTO

e 61N CKNHoYeH, C U3KIKYeHMe Ha NpefoCTaBeHN OTCTbMKU U GOHYCH, KOUTO ce ry6aT Npu NnpekpaTaBaHeTo My
nopaav Hev3nbfiHeHWe Ha ABoHaTa. YcnyruTe Le ce akTMBKUpPAT cflef CbobLiaBaHe Ha UAeHTUMUKALMOHEH KOA,
Ha AGoHaTa v npeaocTaBsHe Ha HOBa/u SIM kapTa/v Ha A6oHaTa. CTpaHuTe ce cbrnacsear, vye BTK we vma npaso
[a 3anvCBa 3aABKaTa 3a akTBMPaHe 1 Aa 3ana3un 3anuca [0 U3Th4a- He Ha CPOKa, B KOVITO B3eMaHWATa 3a aKTu-
BUpaHWTe ycnyrv 6vxa Mornv Aa 6baat npeTeHanpaHu.

144.3. (HoBa B cuna o1 29.03.2012 1.) BTK MMa npaBo fia NpekpaTy LOroBOPa Npu CMbPT Ha ABoHaTa.

144.4 (HoBa B cmna 0T 16.01.2018 ) [Mpyn ycTaHOBEH PUCK OT 3n10ynoTpe6a Uam HempaBoMepHO NMo3BaHe Ha poy-
MuHT ycnyru B EC v Ha ocHoBaHwue gencteauwata lMonvTuka 3a cnpaBeinnBo NOA3BaHe Ha perynmpaHn poyMuHr
ycnyru B pamMmkuTe Ha EBponenckua cbro3 BTK Ma npaBo efHOCTPaHHO Aa cnpe 4oCTbna A0 YCAyru u/mnm fa
npexkpaTv UHAVWBUAYaNHUA [oroBop. TOoBa MOXe fla CTaHe NpyW yCcTaHOBeHa OpraHu3upaHa npenpoaaxba Ha SIM
KapTu, NON3BaHe Ha yC/yru B yCNOBMATA Ha NepMaHeHTeH poyMuHr B EC u/ nnv B pamkute Ha npoBeXkaaHa npo-
LleAypa OTHOCHO MpeKpaTsBaHe Ha AOrOBOP 3@ POYMUMHT Ha efpo no PernameHT (EC) 2017/920. NMpumepw 3a puck
oT 3710ynoTpe6a B Ta3n Nocoka Morat fa 6bAaT n3non3BaHeTo Ha SIM KapTa rnaBHo, ¥ AOPU U3KKUUTENTHO, NPK
POYMUHT UMK NOC/IeA0BATENHO N3M013BaHe Ha MHOrOBPOHN SIM KapT OT @AVH W CbLUM KIMEHT NPY POYMUHT. B
Te3un cnyyvamn BTK cv 3ana3Ba npaBoTo Aa Tbpcy 06e3LeTeHve no 061w us NpaBoB pep.

Paspen XV KAYECTBO HA YC/IYTUTE U OBCJZTYXXBAHETO HA KJIMEHTA

145. BTK TpsibBa i@ NOAABbPIKA KA4eCTBOTO HA NPeA0CTaBeHNTE eNIeKTPOHHM CbOBLMTENHN YCYTI, KaKTo ClefBa:
A) Bb3MOXHOCTTa 33 YCMeLIHO YCTaHOBsBaHe Ha BPb3Ka B TepUTOopumTe C MokpuTHe Ha GSM MpexkaTa- noseye oT
90% v TepuTopmm € MokputHe Ha UMTS MpexaTa- noBeye oT 95%; b) HeycnelwH1 NOBUKBaHUs, KOUTO ca B pe3ynTaTt
Ha npeToBapBaHe 1 noBpeav Ha GSM MpexaTa- No-Manko 0T 5% 1 HeyCneLwwHV NOBUKBAHWS, KOMTO Ca B pe3ynTaT Ha
npetoBapBaHe v noBpeaun Ha UMTS MpexxaTta- no-mManko o1 3%; 21

B) (Henpunoxxumo, ocHoBaHwe - PernameHT 2015/2120) BTK Tpsi6Ba Aa ocurypu MUHUMYM 144kbps 3a npeHoc Ha
AaHHW.

146. BTK rapaHTvpa npeaoCcTaBAHeTO Ha eNeKTPOHHM CbOoBLLMTeNHM YTy upe3 MpexkaTa, BK/IIOUYUTETHO UMa
npaBo Aa NpeaoCcTaBs AOMbIHUTENHN YCIyry, Cbobpa3Ho paspelueHneTo (0T HauanHaTa aTa Ha NpefoCTaBAHe
Ha ycnyruTe), 24 Yaca, ceieM AHU B cefiMuLaTa.

Paspen XVI PELUABAHE HA CITOPOBE

147. (M3M. B cuna 0T 29.03.2012 1) BCMukM CnopoBe, Bb3HWKHANM BbB Bpb3Ka C AENCTBUTENIHOCTTA, U3MbJIHEHUETO,
Th/IKYBaHETO UM NPeKPaTABAHETO Ha MHAMBWAYaHUA AOT0BOP, We 6bAaT pelaBaHu oT CTpaHuTe B Ao6poHame-
PeH TOH 4Ype3 NPeroBopu, KOHCYNTALMMN U B3aVMOU3rOAHN CNOPa3yMeHus, a MPU HeNoCTUraHe Ha Cbriacve - uau
0T Ap6UTPaXKHUA Cb/, 33 TBProBCKM 1 NOTpebuTencku cnopose KbM CapykeHve ,Ap6UTparkeH CbA 3a TbProBCKM
nnotpebutencku cnopose”’, rp. Cochms npn ycnoBusTa Ha HeroBmsa MpPaBUAHKK, MW OT CbOTBETHUA IbPXKABEH Cbf,
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npuycnosuataHa K, nov36op Ha vweya (cTpaHaTa, noMckana pelwaBaHe Ha cnopa). B cnyyai, Ye uilelbT nogane
ncKosaTa crMonbanpen ApbUTpaxkeH Cbl3a TbProBCKM M NoTpebuTenckn cnopose kbM CapyxeHve ,ApbutpareH
CbA 33 TbProBcku v notpebutenckn cnopose”, rp. Cous, CTpaHuTe Ce CbrnacaBaT CNopbT 4a Ce peLn eAHONNYHO
0T apbuTBLP OT CNUCHKa Ha apbuTpuTe, KaTo apbUTBLPLT Le ce onpefenw ot NpeaceaaTens Ha apbUTParKHNA CbA.
147a.(HoBa B cvna o7 01.08.2016 1) lenHocTTa Ha BTK EA/L nonaaa B 06xBaTa Ha ieMHOCT Ha CekTopHaTa noMupu-
TeNlHa KOMUCKA 3a pa3riexaHe Ha CnopoBe B 061aCTTa Ha eNeKTPOHHKUTe cbobueHns - agpec: rp. Codua 1000,
nn. CnasenkoB Ne 4A, nHTepHeT cTpaHuua www.kzp.bg, e-mail: adr.els@kzp.bg. Ako cnop, oTHeceH kbM BTK EA/L,
He e pa3pelleH, A6oHaTbT/MoTpebnTenaT Moxe Aa NOTbPCU CbAeiCcTBMe OT NOMUpKUTeNHaTa Komucna. Korato
CropbT Ce 0THACA A0 [0roBOPY 3a OHNANH NPOAaX6y UNK ycnyru, CbeNCTBre 3a pellaBaHeTo My MOXe Aa ce
nonyyn ot EnekTpoHHaTta nnaTopMa 3a OHNaH pellaBaHe Ha NoTpebutencku cnopose: http://ec.europa. eu/odr.
BTK EAJ] He ce aHrakupa fia Noa3Ba NOCOYEHNTE OPraHu.

Pazaen XVII MPUIOXKNMO MPABO. AOMB/IHUTEJ/IHU PA3MNOPEABU

1481 Tpu npunaraHe n TbakyBaHe Ha O6LWMTe yCNOBUS Le ce npuaaraT pa3nopenbuTe Ha AecTBaLoTo 6barap-
CKO 3aKOHOAATesNCTBO.

148.2 BTK npepnara MobunHu ycnyru no ctaHgapt UMTS, cbrnacHo PaspelueHnsta nocoveHn B T. 2 ot Pasgen |
Ha HacToawwmTe 06K ycnosums.

148.3 Te3n 06w ycnoBums TpsbBa Aa 6bAaT NPUNOXKEHN 33 ypeXxAaHe Ha OTHoLeHuATa Mexxay BTK n MoTpe-
6UTeNNTE Ha eNEeKTPOHHM CbOBLMTENHN YCYTW, NPefoCTaBeHN Ype3 06LecTBeHa eNleKTPOoHHa CbobLmnTenHa
NOABMXKHA KJIeTbYHa Mpexka no cTaHaapT UMTS. HacToawmnTe TeKCTOBE, OTHACALLM Ce B HaCTHOCT 0 NpefocTa-
BAHeTo Ha UMTS ycnyru ca cbobpasenn c yneH 12.1 o1 UMTS paspeluexmneTo.

148.4 (M3M. B cuna o1 01.08.2016 1) Bcuykm npenpaTku kbM GSM cTaHgapTa cnopes O6wmTe yci0Bums CeaBsa aa
Ce cyMTaT 3a NpenpaTku KakTo KbM GSM, Taka 1 3a UMTS n LTE cTanpapTtuTe.

148.5 (13m. B cuna ot 01.08.2016 1.) Bcvukwm npenpaTtky KbM Pa3pelueHneTo CieBa 4a e CHMTaT 3a NpenpaTku
KaKTo KbM GSM, Taka 1 kbM UMTS v LTE pa3spelueHusTa.

148.6 (13m. B cuna o1 01.08.2016 1) Bcruku npenpaTku kbM GSM ycnyruTte cieiBa Aa ce CHATAT 3a NPenpaTkm
KaKTo KbM GSM, Taka 1 kbM UMTS n LTE ycnyrute.

148.7 (M3M. B cuna 0T 01.08.2016 1) Bcuukm npenpaTki kbM MpeskaTa cefBa [a Ce CYMTaT 3a NpenpaTky KakTo
KkbM GSM, Taka 1 kbM UMTS v LTE MpexuTe, ako U3pUYHO He e YKa3aHo Apyro;

148.8 BTK nMa npaBoTO Aa akTuBMpa AocTbna Ao UMTS mpexata u npepoctasaHeto Ha UMTS ycnyrute kaTto

Ce N030BaBa Ha A,oroBopa 3a aboHaMeHT UK Ha 6a3aTta Ha npeannaTeHo non3eaHe Ha GSM n UMTS ycnyru. BTK
ny6nukyBa cboblieHve B npecaTta Npu akTUBMPaHe Ha A0CTbNa U npefocTaBaHe Ha UMTS ycnyru Ha kpanlHuTe
MoTpebuTenw.

148.9 Bcnukn A6oHaTv Ha BTK, kKouTo n3non3sat ycnyrute no GSM ctaHaapTa, e uMaT npaBoTo Aa Non3Bear,
KakTo GSM Taka n UMTS ycnyru npu n3non3saHeTo Ha cbliaTa SIM KapTa, KOSATO e npefocTaBeHa 3a M3nons-
BaHeTo Ha GSM ycnyrute. UMTS ycnyrmute MoraT Aa 6b/4aT non3BaHu oT Bcuuku Motpebuteny Ha BTK, ynnto
KpanHu yctponcTea nogabpxkat UMTS ctangapt. BTK ocurypssa Ha AGoHaTtuTe/ MoTpebutennTe Bb3MOXKHOCT
[a leakKTMBMPAT [OCTbMA 40 n3non3saHmte UMTS ycnyru ypes oTnpaBAHe Ha U3PUYHO MUCMEHO NCKaHe OT CbOoT-
BeTHUA AboHaT/lMoTpebuten. CpoKbLT 3a MPeX0BO AeaKTUBMPaHe Ha ycyrata e 7 AHW 0T AaTaTta Ha Noay4yaBaHe
Ha NncMeHoTo uckaHe. Cnep aeakTusmpane, MoTpebuTenaT MoXke ja NOMCKa HOBO aKTUBMPAaHe Ha yCyruTe, npu
Cna3BaHe Ha npoueaypara 3a fileakTBrpaHe.

14810 BTK npepocTass ycnyrute, Bkaoyenn B UMTS cTaHaapTa Ha HacToswmTe cm A6oHaTw, nonseaum GSM
yCnyruTe no CiefHnUs HaunH:

14811 BTK nma npaso ga aktusupa goctbna Ao UMTS ycnyrv Ha onpefeneHa Aata, AONbAHUTENHO CbobLyeHa B
npecata vam no Apyr noAxoAsw HauunH. B to3un cnyyan BTK npepoctassa ycnyrute BkatodeHn B UMTS cTaHpapTa
Npv yCNOBMATA Ha CKIIOYEHMA AOT0BOP 33 aboHaMeHT WM Ha NpeannaTeHo nonssaxe Ha GSM ycnyrute, B CboT-
BETCTBME C KOHKpeTHUS cnyyan. Cnef TakoBa akTMBMpPaHe Ha AocTbna Ao UMTS ycnyrute, AGoHaTuTe TpsibBa Aa
rv 3annawaT B CbOTBETCTBME C TapudHMTe nnaHose Ha bTK, 3a ycnyrute npepoctaBedn no UMTS cTaHpapTta u
ny6AMKyBaHW CbrNacHo 3aKoHa 3a eNeKTPoHHUTe cbobLleHns n UMTS paspelueHueTo.

14812 A6oHaTuTe Ha UMTS ycnyrute, KOUTO ca NOANUCANN UHAUBUAYANHM OrOBOPU 3a NpeoCTaBsAHe Ha

GSM ycnyru, umat npaBoTo Aa n3nonssat UMTS ycnyruTe, Ha 0CHOBATa Ha TEXHUTE UHAMBUAYAHW OTOBOPU
3a m3nonsBaHe Ha GSM ycnyruTe, KOUTO e 6bAAT NPUNOXKEHM 3a u3nonseaxe Ha UMTS ycnyruTte. LleHnTe
TapuduTe 3a usnonseannte UMTS ycnyru cneasa aa 6baat cbobpasexm ¢ TapudHuTe nnaHose Ha bTK 3a npe-
pocTassiHe Ha UMTS ycnyru, 065iBeHU N0 HA4YMH pernaMeHTVpaH B 3aK0Ha 3a eN1eKTPOHHMTe cbobeHns n UMTS
paspeuleHuneTo.

14813 Te3an uaMeHeHuns Ha O6LMTe YCOBUSA L Ce NpuaraT v No OTHOLEHWe Ha CbLyecTByBalmnTe AGOHATU U
KpanHu MoTpebuTenu, KOUTO KbM laTaTa Ha BM3aHe B CM1a M3MNon3BaT ycayrute Ha BTK.

148.14 B pamkuTe Ha 30 AHW, Cnef BNM3aHeTO Ha U3MEHEeHWATA B C1NA, BCUYKM ABOHATM, KOUTO He ca CbrNacHu
CTAX, MMaT NpaBo [la NoMCKaT NpekpaTABaHe Ha J0roBOpa KaTo NoAafaT 7 AHeBHO MMCMEHO NpeaunsBecTue 1o
BTK, BbB BCEKM OT LieHTpoBeTe 3a npofa)k6u Ha BTK. Ako TakoBa 3asiBneHve He 6bae NofafeH0 B MOCOYeHUs
CpokK ce cunTa, ye AboHaTtuTe/MoTpebutennTe ca npuenn HanpaBeHUTe U3MeHeHNs.
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Paznen XVIII ONPEAENEHNA

149. ,bnoknpaHe Ha uaeHTUHUKaLUSA Ha NMHUATA Ha BuKalms (CLIR)“ e ycnyra, KosiTo N0o3BONsSBa Ha BUKaWUs
aboHaT fa 6110KMpa NpefaBaHeTo Ha HOMepa CU KbM BUKaHWUs aboHaT.

150. ,Bvkal aboHaT" e noTpebuTen, KOMTO € MUHMLMATOP Ha MOBMKBAHETO.
151. ,BvkaH aboHaT" e noTpebuTen, KbM KOroTo € agpecrpaHa 3asaBKaTta 3a NOBUKBaHe 0T BUKaLMA aboHaT.

152, [lapsiBall fOCTaBYMK” [OCTABYNKDBT, OT YMATO MPEXa HaLMOHAIHO 3Ha4YMMUS HOMep Ce MpeHacs B Apyra
Mpexa.

153. ,[loMeNH Ha MPeHOCMMOCT” Ca MpeXxuTe Ha AOCTaBYMLMTE, B KOUTO Ce OCbLLECTBABA MPEHOCUMMOCT Ha npe-
poctaBeHute nm ot KPC Homepa.

154., [lbp>xaten Ha 06xBaTa OT HOMepa' e MpexkaTa Ha npeanpuaTueTo, Ha koeTo KPC e npefoctasunna Homepa
0T HauVOHaNHNA HOMepaLMOHEeH MaH 4acT, 0T KOMTO e NpeHeCeHnaT Homep.

155. ,MgeHTnuUKaLms Ha TMHUATA Ha BUKawwms (CLI e pyHKUMS Ha MpeKaTa, KOATO NMO3B0JIABA HAa BUKAHWS
aboHaT fa nony4n MHhopMaLKs 3a HoMepa Ha BUKalMa aboHaT, npeau Aa 3ano4yHe 06MeHBLT Ha MHopPMaLKS.
ToBa N03B0/1ABa Ha B1KaHMA aboHaT Aa Npreme v a 0TKaXKe MOBMKBAHeTO.

156. ,MpeHTndrkauus Ha cebp3aHata nmHus (COL)* e hyHKLMA Ha MpeXKaTa, KOATO N03BO/IABA HA BMKALWMSA a60-
HaT Aa nony4un nHhopmaLms 3a HoMepa, KOMTo MAeHTUdMLMPa TOYKaTa Ha NoslyyaBaHe Ha noBukBaHeTo. COL ce
nogabpxka npu ISDN goctun u ce npepoctaBat COLP 1 COLR KaTo AONBAHUTENHN YCAYTI.

157. “KpaTko TekcToBo cbobuieHne (SMS)” - ycnyra 3a u3npaluaHe Ha KpaTKo TEKCTOBO CbOGLLEHMe, CbrIacHO
GSM cTaHaapTa, Npy KosTo Ce npefaBaT Ao 160 3HaKa UM CMBOA B PaMKMTe Ha eHO CbobLeHue (140 okTeTa).

158. (13M. B cna 07 10.01.2013 1., npeamnwHa 7. 159) “OueHeH0 CbOTBETCTBME U nyCHaTW Ha Na3apa, CbrnacHo
AencTBalimMTe HOPMaTUBHM aKTOBE” — 03Ha4aBa, Ye KPaHOTO YCTPOMCTBO e C OLLeHeHO CbOTBETCTBYE, CbINacHO
Hapenba 3a CbliecTBEHUTE M3NCKBAHMSA U OLEHSIBaHE Ha CbOTBETCTBMETO HA PaANOCHOPBIKEHNS U KpaliH fare-
KocbobLwmTenHn yctpoictsa (O6H., 4B, 6p. 79,2002 T. B cvna 0T 12.09.2002 1.). [MycHaTUTe Ha na3apa ycTpoicTBa
Ca CbNPOBOAEHM C AeKapaLys 3a CbOTBETCTBME HA NPOM3BOANTENA/BHOCMTENSA U TPSGBA Aa MMAT GbArapcka
MapKMpOBKa 3a CboTBeTCTBYMeE “CO" 1 CbOTBETHUTE 03HaYeHUA. [lonycTMMO e 03HaYeHMsATa 1a Ca BbPXY OMNakKoB-
KaTa MM CbMPOBOXAAWNTE PAANOCHOPBIKEHNATA JOKYMEHTU — TUN YCTPONCTBO, MOAEJ, MPOM3BOAUTEN, BHOCU-
Ten, abpuyeH HoMep, 03Ha4YeHWe 3a N3Non3BaHe No nNpegHasHaveHwve.

159. (M3M. B cuna 0T 10.01.2013 1, npeguwHaT. 160.)) JMpeacraBsiHe Ha MAEHTUMMKALMUA Ha TMHWUATA Ha BUKaLLKS
(CLIP)“ e ycnyra, KosiTo N03BO/IsIBA HA BUKaHMA aboHaT Aa nonyyun nHcdopMaums 3a HoMepa Ha BUKalLms aboHar.

160. (13m. B cuna o1 10.01.2013 1., npeawnwwHa 1. 161.) ,MperacoyBaHe Ha noBukeaHeTo (Call forward)* e ycnyra,
KOATO [laBa Bb3MOXXHOCT BXOAALMTE NOBUKBaHWA KbM AafieH noTpebuTten/aboHat aa 6baaT npenpaTeHmn aBTo-
MaTUYHO KbM Apyr noTpebuten/aboHar.

161 (B cuna o7 10.01.2013 1) ,MpeHeceH HOMep Nopafy TeXHWYeCKa rpeLka’ e HoMep, KOMTO e MpeHeceH B Apyra
Mpexa, He3aBMCMMO OT MPUYMHUTE A0BENM [10 TOBA, 6€3 [1a e HanLe HaAIeXKHO N3pa3eHa BO/A 3@ HEroBoTo
npeHacsiHe oT aboHaTa, Ha KOMTO HOMEpPBT e NPel0CTaBEeH 3a N0M3BaHe OT AapPsBaLLMSA AOCTaBUMK.”

162. (M3M. B cna o7 10.01.2013 1) “[peHoCMMOCTTa Ha MOGUHM HOMepa” e NPaBo Ha aGoHaTMTe U NoTpebuTenu-
Te Ha NpeAnpuUATUATa A0CTaBYMLM Ha 06LLecTBEHa MOBUIHa TenetoHHa ycyra, Aa 3ana3sT HoMmepaTa Cu npw
CMfiHa Ha AOCTaBYMKa C APYr 4OCTaBYMK, NpefocTaBsLy 06lecTBeHa MobuaHa TenetoHHa yciyra, nocpeacTeoM
o6LiecTBeHa MOBUIIHA Ha3eMHa Mpea v 3afib/XKeHne Ha NPeAnpusTAATa fia 0CUTYPSABAT Bb3MOXHOCT Ha CBOU-
Te aboHaTU Aa 3aNa3nT HaLMOHAHO 3HAYUMWS C1 HOMEP NPU CMsIHA Ha JOCTaBYMKa Ha 06LecTBeHa MoBUHa
TenetOoHHa ycnyra.

163. ,Mp1emaly 40CTaBYMK” € JOCTaBUYMKa, KOMTO MPMeMa HoMepa B pe3y/iTaT Ha NpoLieca Ha npeHacsiHe. Herosa-
Ta Mpexka CTaBa Mpex<a Ha aboHaTa/noTpebuTena cied 3aBbpliBaHe NpoLeca Ha npeHacsHe.

164. ,[po3opeL, Ha NpPeHOCUMOCT” e onpeenieH Nepuoy 0T BpeMe B NpoLeca Ha NpeHacsiHe Ha HOMep 0T MOMEHTa
Ha aKTUBMPaHe Ha A0CTbMa Ha KparHWA NoTpebuTen oT NPeANpUATAATA Ha NpMeMallaTa Mpexa 10 MOMeHTa Ha
aKTyanusupaHe Ha 6a3nTe AaHHU Ha BCUYKM NPeANPUATUSA C HOMEpa 3a HanpaB/eHre KbM npremallata Mpexa.

165. ,PaboTeH aeH” 3a Hy>kauTe Ha Pa3zgen Il oT HacToAWwMTe 06 M YCI0BUA € BCeKU KaNleHAapeH AeH 0T NoHe-
AeNHVK [0 NeTHbK C U3KNK0YeHVe Ha 0ULMaNHNTe NPa3HULIL.

166. (13M. B cuna 07 10.01.2013 1) ,PaboTHO Bpeme” paboTHOTO BpeMe Ha LieHTpoBeTe 3a paboTa C KNMeHTH, 06-
cnyxsalm NMoTtpebutenu Ha BTK.
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167.,CLI ycnyru® ca BCuuKM ycnyrit, npefloCTaBsHM OT ONepaTopuTe Ha NoTpeGuTennTe nocpeacTBOM U CBbP3aHu
€ hyHKLMATA Ha MPEXNTE: ,MHAEHTUMNKALMNS Ha TMHWSA Ha BUKALWWWMS v NPeBUAEHM B HacTosAWaTa Hapeata.

168. “MSISDN" e MobuneH TeneoHeH HoMep.

169. "ToHanHo HoMepoHabupaxe (DTMF dialing)” e MeToa Ha npefasaHe, Npy KOMTO BCEKU Pa3pes U CUrHas ce
npeAcTaBs Ype3 xapakTepHa ABOMKA YeCTOTH.

170. (HoBa B cuna o7 29.03.2012 1.) ,MakcManHaTa hMHAHCOBA rpaHuLa Ha noTpebieHve” onpeaens Makcu-
MaNHMA pa3Mep Ha CTOMHOCTTa Ha N0N3BaHUTe 0T aboHaTuTe TenedoHHM ycnyrv npeav BTK ga npuctbnu kbm
M3UCKBaHe Ha NallaHe WM OrpaHMYaBaHe Ha Nos3BaHMTe YCIyr 10 M3BbPLIBAHETO Ha NnallaHe. Meceynute
MaKCUManHu hMHaHCOBM rpaHnLV Ha noTpebeHune BKNOYBAT (DaKTypPUPaHUTE U HACTOALLNTE 3aAb/KeHNS /
HedaKTypupaHu 3afb/xerns/ KoM BTK.

Pa3zpen XIX MpexoaHu v 3aki0unTeNHN pasnopendu

171. Pa3nopen6ute B Pazgen Il ot HacToswmTe O6LLM yCNOBWS BIU3AT B CUNa M YCIYTUTe 3@ peHacsiHe Ha HoMepa
3arnoy4BaT fja ce NPe0CTaBs C1ef NPOBEXAaHe Ha YCrMellHW TecToBe 3a paboTaTa Ha MpeXKuTe Ha NpeAnpuUaATUATa
0T [JOMeiiHa Ha MPEeHOCMMOCT Ha MoBW/IHM HoMepa. BTK e onoBecTy aaTaTta Ha BAW3aHe B CMAa 1 cTapTa Ha ycny-
rTe 3a NpeHacsiHe Ha MOGUHM HOMEepa Mo NOAXOASALY 1 06LOA0CTbMEH HAUMH.

172.3a Hy>kauTe Ha HacToAwmMTe O6LLK YyCNOBUA MHAMBUAYANHUTE 0roBopu, ckayern ¢ ,bTK Mobann” EOO[,
ce cymTat ckatoyenn ¢ BTK no npaso.

[nageH pupexTop
apKeTuHr"
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