ObLLUN YCnoBUSA
3A MPEOOCTABAHE HA YCNYTATA VIVACOM TV GO
(npunarat ce 3a aboHaTu, ckatoumnm gorosop cneg 1.07.2018 r.,
B cuna ot 1.07.2018 r.)

HactoswmTe O6wu ycnoBus 3a npenocrtaBsHe Ha Ycnyrata VIVACOM TV GO ca nsrotsenu
oT “"bbnarapcka tenekoMyHukaumoHHa komnanuma” EAL (VIVACOM), cbc ceganuuie n agpec
Ha ynpasneHune rp. Codwusa, 6yn. ,Uapurpagcko woce” 115U, BnucaHo B TbproBckus
perncrtbp Ha AreHumnaTa no eBnuceaHusaTta, EMK 831642181, A4C N2 BG831642181.
OoroBopbT Ha VIVACOM c MNoTtpebutens 3a npeaoctaBsHe Ha Ycnyrata VIVACOM TV GO
(Hapu4yaH no- gony 3a KpaTkocT ,Jorosop”) BK/OYBA:

e Te3sn O6wu Ycnosus 3a npegocraBsaHe Ha Ycnyrata VIVACOM TV GO, nybnnkyBaHu Ha
yeb ctpaHuuaTta Ha ,VIVACOM” Ha agpec: www.vivacom.bg; un

e 3asaBneHne/dorosop 3a non3saHe Ha Ycnyrata VIVACOM TV GO.

ObwmnTe ycnosma BAM3aT B cuna OT AaTaTta Ha nybavKyBaHeTO MM Ha yeb cTpaHuuaTta Ha
VIVACOM - www.vivacom.bg.

Mpn namMeHeHme Ha obwwuTte ycnosus, B cpok oT 30 AHW mMpeau BAM3AHETO UM B Cuna,
VIVACOM yBenomsBa aboHaTuTe cu 3a uaMeHeHusTa n nybnumkysa MNpoekT 3a NU3MEHEHNETO
Ha yeb cTpaHuuaTa cm — www.vivacom.bg.

Bcekun MoTpebuten nma npaso Aa npekpatm nHamemnayanHmsa jorosop 6e3 caHKunm B CPOK
A0 eanH Meceu OT BAM3aHeTO B cufila Ha NpoMeHW B HacTtoawmte O6Wwm ycnosus.
MocnegHOTO He ce npwnara, korato npomeHute B O6WwKMTe ycnoBus NpousTMyaT oOT
NPUIOXKNUMOTO 3aKOHOAATENICTBO, OT akKT HAa KOMMNETEHTEH OpraH uauM B cnydyamTe, KoraTo
NpoMeHWTe He 3acgarat ycayru, nonseaHu oT aboHaTta. Ycnyrata VIVACOM TV GO
npeacTaBnsBa MHTEpaKTMBHAa yCnyra 3a A0CTbMN A0 MEAUMMHO CbAbpXKaHWe, TeeBU3MOHHMU
W paano nporpamu, GuUAMOBM U APYrM ayaAuo-BU3yasHU NPOU3BEAEHUSs, Ype3 UHTEpHeET.
YcnyraTa ce npepocrtass upe3 codpTtyepHo npunoxeHune Ha VIVACOM, koeTo notpebutenute
MoraT Aa non3BaT C BCSIKO CbBMECTUMO KpalHO YCTPOMCTBO — MOBUnHU TenedoHn, Tabnerty,
nanTtonu, nepcoHaHW KOMMKTPW.

YcnyraTta npeacrasnisiBa CTPUAMUHE Ha CbAbpXKaHue, 6e3 Bb3MOXHOCT 3a 3annC Ha BbHLUEH
HocuTen.

MapameTpute Ha VIVACOM TV GO ycnyraTta 1 LeHOBUTE 1 yC/IOBMS Ce ONMUCBaT B A0roBopa
3a ycnyraTa.

1.3aaBgBaHe N MHCTanMpaHe Ha YcnyraTta

1.1. 3agBsaBaHe

MoTpebutenar nognucea 3asBneHune/Jorosop no obpasey Ha VIVACOM, B koeTo ce
onpenenaT Buaa M cpoka Ha YcnyraTta usbpaHu ot lMoTpebutens v apyru cneundunyHu
yCnoBus 3a npefocrtasaHe Ha YcnyraTta.

Mpean noanucBaHeTo Ha 3asBneHueTo/[orosBop 3a nonsBaHe Ha Ycnyrata VIVACOM TV
GO, notpebutensat npepgoctaBa Ha VIVACOM pocroBepHa WHOpMauusa, AOKYMEHT 3a
CaMOJIMYHOCT, a 3a HpUANYECKM Nnua M AOKYMEHT yAO0CTOBepsBall aKTyasHUS MpaBeH
cTaTyc 1 NpeacTaBuUTeNHA BNACT Ha APYXECTBOTO, KAaKTO U APYrM HEO6XOANUMU AOKYMEHTHU.
B cnyuain, ye notpebutensart HAMa AOKYMEHT 3a CaMOJSIMYHOCT C NOCoYeH aapec B bvnarapus,
VIVACOM Moxe aa usncka gonbsHutenHa nHdopmaums, 3a ga yaoctoBepu Abp)xasaTa Ha
NnocTossHHO npebuBaBaHe Ha nNoTpebutens.

MoTpebutenar e panbxeH ga wHpopmupa VIVACOM 3a HacTbnuanm TMpPOMEHn B
npenoctaBeHUTe AaHHM 3a naeHTudukaumsa B paMmkuTe Ha 3 (Tpwu) KaneHaapHu OHWU OT
HacTbnBaHe Ha NpoMsaHarTa.

B cnyuyan 4e notpebutenat He 3as8BM NMUCMEHO >XenaHwe [JOoroBopbT 3a Mof3BaHe Ha
Ycnyrata Aa Bnese B cuna He3abaBHO cnej noAnuCBaHeTo My, ycnyrata ce akTuBupa OT
MOMEHTa, B KOWTO wu3Teye 7-AHEBHUS CPOK OT Jatata Ha noAnucBaHe Ha
3asBneHneTo/oroBop, B KOMTO CPOK NOTPebUTENSAT MOXe Aa ce OTKaxe OT Aorosopa.
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1.2. NHcTanupaHe n gocTtbn Ao Ycnyrarta

3a aga nonsea akTMBMpaHaTa ycnyra notpebutensaT cnegBa CaMOCTOATENHO Aa MHCTanupa,
ocurypeHoTto oT VIVACOM codTyepHO NpUnoXXeHne 3a A0CTbM A0 Hes.

MpunoxeHneTo ce cBans OT Bpb3Ka Ha UHTEPHET cTpaHmuaTta Ha VIVACOM u ce nHcTanumpa
CbMNacHO MHCTPYKUMUTE NyH6/INKYBaHM TaM U NMpenocTaBsHU NO BpeMe Ha MHCTanaumsaTa.
Cnep KaTo MHCTanupa npunoXeHueTo, noTpebutenaTt cnepsa Aa ce perucrtpupa B Hero,
CbITAaCHO MHCTPYKUMUTE B CbLLOTO.

MoTpebutenaT e obXeH Aa Nasn KOHPUAEHUNANHOCTTa Ha CBOUTE NoTpebuTencko uMe u
naposa v ga He rv nNpeoTcTbnBa Ha Apyruv vua.

Bcako nonssaHe Ha NOTpebuTencko nMe n naposia, BKAUMUTENHO Ype3 Cb3JaAeHN OT TO3MU
notpebuten oOMNbAHUTENHU perncTpaumm, ce cYnuTa, Ye € U3BbpPLUIEHO OT SINLETO, Ha KOEeTo
Te ca npegoctaseHu oT VIVACOM u o6Bbp3Ba TOBa AMUE, HE3ABUCMMO AaJiM € pa3peLlunao
n/vnmn onobpunio non3BaHeTo Ha NOTPebUTENCKOTO MME 1 NaponaTa My, OCBEH aKo AOKaXe
ye Te ca y3HaTu NO NPOTUBOMPABEH HAYMH OT TPETO SnLE.

EnekTpoHHUTE M3ABMEeHMs, MOTBbPAEHN Ype3 NoTpebuTenckoTo MMe u naposa Cb3hageHu
OT noTpebuTens, we nMmaT BaIMAHOCT KaTO CbC CAMOpbYeH NOAMNUC, Mo cunaTta Ha yn. 13 oT
3aKoHa 3a eNeKTPOHHUS AOKYMEHT U eNeKTPOHHUS noAanuc.

1.3. BK/IHOYEHU U AOMBAHUTENHU YCIYTH

Ycnyrata VIVACOM TV GO npepocrtaBsa AOCTbMN A0 pasfiMyHM pagmo U/vnuv TeneBu3nMOHHN
nporpamu B peasiHO BpeMe 1 ApYrn ayano-Bu3yasaHu NpoayKTU U GYHKLMOHANHOCTU, cpeLy
onpeneneHa aboHaMeHTHa MeceyHa LeHa N egMHUYHa Takasa.

B ponbvnHeHune ycnyrata VIVACOM TV GO n nnatdopMaTta 3a npefocTtaBsaHeTo 1 ocurypsisat
Bb3MOXXHOCT 3a 3asBSIBaHe Ha CbAbpXaHWe N yCNyrn cpeLly 3annallaHe Ha egMHNYHa LeHa
unun otaeneH aboHaMmeHT 3a onpeaeneH Cpok. Te3n AONBbAHUTENHU YCIyrn ce OnuceaT B
[OroBopa 3a ycnyrata unm ce obsssiBaT no gpyr noaxoasu, HaumH ot VIVACOM.
MopbyBaHeTO W/Mnn aboHMpPaAHETO 3a HAKOW OT AOMbJHUTENHUTE YCNyrM MOXe Ja ce
M3BBbPLUBA Ype3 MHTEPAKTUBHO MEHIO, ynpasnsasaHo oT [oTpebutensa ypes npuaoXeHneTo,
npepnoctaBeHo ot VIVACOM, n upe3 noTpebuTenckoto mmMe u napona, C KOUTO ce e
perncrtpuvpan B Hero uaun no Apyru, npeasaputenHo obsseHn ot VIVACOM HauuHu.
VIVACOM wMa npaBO Jda MpPOMEHSA CbAbpXaHWETO Ha npefoCTaBAHUTE MakeTu C
TeneBM3MOHHN MporpaMun, KakTo n 6poa M Bnaa Ha BMAEO CbAbPXAHMETO B MaKeTuTe oT
nnatdopmaTa 3a Bugeo no nopwvuka. VIVACOM we yseaomu MNotpebutens 3a npoMeHuTe
ypes MHTEpPHET caiTa CU N peksiaMHU MaTepuanu.

2. YcnoBusa 3a AOCTBbMNHOCT U CbBMECTMMOCT Ha YcnyraTa

2.1. VIVACOM npepoctaBss Ha noTpebutennte akTyasHa WHOpMauUMsa OTHOCHO
TEXHUYECKNTE N3NCKBAHMSA 3@ HOpManHa paboTa Ha NPUIOXKEHMETO 3a AOCTLN A0 yCnyraTa,
HeobxoamMMmaTa CBbP3aHOCT M obopyaBaHe, C KOUTO cneaBa ga pa3snonara norpeburens.
MocoyeHaTa wnHpopMaumns ce nybnnkyBa M akTyanusmpa Ha MHTEpPHEeT CTpaHuuata Ha
VIVACOM.

Ycnyrata VIVACOM TV GO e 6a3upaHa Ha pa3npocTpaHeHMe Ha CTPUMMMUHI CMrHan rnpes3
MHTEpHET, KOETO ocurypsaBa AOCTbLMHOCT A0 Yycnyrata B paMKUTE Ha TeputopuaTa Ha
ObpXXaBM-4YNeHKM Ha EBpONENCKUs Cbtlo3, HaBCAKbAE KbAETo noTpebutensdat nMa mMobuseH
n/vnn bmKcmpaH A0CTbN A0 BUCOKOCKOPOCTEH WUHTEPHET, OCUTrypsiBaH OT M3MON3BaHUS OT
Hero 4OCTaB4MK.

MWHMManNHWTE NapaMeTpyM Ha LWWPOKONEHTOBA CBBLP3aHOCT, KOSTO MOXe Aa noaabpxa
HeobxoamMmaTa CKOPOCT 3a 06MeH Ha MH(OPMAUMOHHUTE MOTOLM, Ce€ ONMUCBAT Ha UHTEPHET
cTpaHuuaTa Ha VIVACOM.



B 3aBMCUMOCT OT TEXHMYECKUTE NapaMeTpu Ha CBbP3aHOCTTa, MOXe [Aa HAMa TexXHu4yecka
Bb3MOXHOCT 3a MpeAoCTaBsiHE CaMO Ha 4acT OT MakeTUTe WM 4acT OT CbAbpPXaHWETOo,
pasnpocTpaHsaBaHo 4pe3 nnatdopmara.

Hsakon oT dyHKUMUTE Ha ycnyraTa (KaTo swipe — npexBbpJ/isHe Ha CMrHana oT MoJ1I3BaHOTOo
MOBMNHO YCTPOMCTBO KbM TENIEBM3MOHEH MPUEMHUK M 06paTHO) ca AOCTbMHM CaMo MNpwu
nonseaHe Ha onpegeneHa gpyra ycnyra Ha VIVACOM (kato VIVACOM IPTV), cbriacHo
XapaKTEPUCTUKUTE Ha ycnyrata Noco4YeHn B A4OroBopa W/Wan Ha MHTEpPHET CTpaHuuaTa Ha
VIVACOM.

Ycnyrata MoXe ga ce Nos3Ba Ha HSKOJIKO, OorpaHMyeHun Ha 6pol, KpalHu yCTpOWCTBa,
CbINacHO yC/I0BUATa NOCOYEHN B AOroBOpa W/WUAM Ha MHTEpPHET cTpaHuuaTta Ha VIVACOM.
MoTpebutenar Moxe Aa NpPpOMeHS perncTpupaHmTe OT HEro KpamHu yCTPOMCTBa B paMKuTe
Ha MaKCMMasHO gonycTtmMusa 6poi, no cBOS NpeLeHkKa.

2.2. OrpaHunyeHns 3a nonsBaHe Ha YcnyraTa.

2.2.1. NoTpebutenat HAMa NpaBo Aa MNpenpojasa WM NpeaocTaBs MNoj KakBaTto M Aa e
dopmMa nonseaHeTo Ha YcnyraTa u/vnn npegoctaBeHoTo oT VIVACOM npunoxeHue Ha TpeTr
nvua.

2.2.2. MNoTtpebutenar HsiMa npaBO Aa npenpogaBa, Aa W3byBa WAM Aa MNO3BOJISABA
M3nbYBaHE Ha NporpamaTta B MecTa C NybanyeH AOCTbM, WM Aa M3MN0N3Ba N0 KakbBTO U Aa
6uno HauuH ycnyrata 3a TbpProBCKW LeNu KaTo rapaHTupa, 4e YciyraTta Lwe ce rnonssea B
noMeLleHns C orpaHu4yeH AOCTbM, NpeAHa3Ha4yYeHM 3a TpalHO MON3BaHE OT KOHKPETHMU
dunsnyeckun nuua.

2.2.3. C noanucBaHe Ha 3asiBneHueTo/oroBop 3a nonseaHe Ha Ycnyrata VIVACOM TV GO
MoTpebutenaTr peknapupa, 4e Yciayrata HaMa ga 6bae nonssaHa B oblecTBeHW wan
Ny6AnMYHM 30HM WMNM MecCTa BK/IOUYUTENHO XOTencku nobuta, HGapose, pecTopaHTU wuan
obwiecTBeHN nowWaam, KakKTO M BCAKAKBM MOMELLEHUS WM MecCTa, eKCnjoaTupaHu C
Tbproscka Uen WAM TakKumBa, KOUTO MMAT CouUMANHO WAW Apyro obuecTtBeHo
npegHasHavyeHue, KoeTo npeanonara nybaMyHO w/vMAKM  MacoBO pasnpoCTpaHeHwue,
BK/IIOUNTENHO XOTEeNN, MOTENN, MaHCUOHWM, 3aTBOPU, BONMHMLM, YACTHU KIMHUKU N 4PYTH
nogobHn GyHKUMOHANHK CTPYKTYpu (BCSKo “MsacTo, obutaemMo OT MHOro xopa®“), KOUTO
npuemaT TeNneBU3NOHHWUTE KaHanu, BUAEO CbAbpPXAHWE W MPUIOXKEHUS, BK/IOYEHU B
YcnyraTa.

2.2.4. ToTpebutenat HaAMa nNpaBo Aa 3anMcBa Ha Apyrn ycTporcTBa wu/vnm HocuTenu
CbAbpXXaHue, npepoctaBaHo 4pe3 TV GO nnatdopmata, KakTo U ga ro MU3MEHs W
pa3npocTpaHsiBa AONBAHUTENHO NO KaKbBTO M Aa 610 Ha4YnH.

2.2.5. YcnyraTta e npegHa3sHayeHa 3a nonssaHe B bbarapusa n npu BpemMeHHo npebuBasaHe
B ApYyrM AbpXaBu uneHku Ha Esponerickusa cbto3 (EC) Ha [NoTpebuten, NOCTOSAHHO
npebuBaw, B bbnrapusa, cbrnacHo ycnosusata Ha Pernament (EC) N¢ 2017/1128 Ha
EBponenckmnsa napnameHT v Ha CobBeta oT 14 woHuM 2017 r. 3a notpebutenn, KOUTO He
npebuBaBaT NOCTOSAHHO B Bbarapus, ycnyrata Moxe aa 6bae orpaHuyeHa 3a AOCTbM Camo
Ha TepuTopusaTa Ha cTpaHaTta. lpu HannyMe Ha OCHOBATEsSIHU MPUYUHU Aa ce NpueMme, ye
notpebuten e NpoMeHUn NOCTOSHHOTO cu npebuBaBaHe M3BbH Bbarapusa, ycnyrata mMoxe
Aa 6bae orpaHunyeHa.

2.2.6. [doctbnHocTTa Ao Ycnyrata € B 3aBUCUMMOCT OT MapaMeTpuTe Ha MpexaTa B
KOHKPETHUS MOMEHT 1 MACTO 3a nonssaHe Ha YcnyraTta. VIVACOM He orpaHunyaBa, HO U He
rapaHTMpa Bb3MOXHOCTTA 3a AOCTbI M Ka4YeCcTBOTO Ha ycnyraTa, Npu nosi3BaHe Ha cbwaTta
OT TepuTopuATa Ha Apyru Abpxasu uneHkn Ha EC.



2.2.7. MNpun nonssaHe Ha Ycnyrata Ha TepuTopusaTa Ha ApYruM AbpXxaBu dyneHkun Ha EC e
Bb3MOXHO 3a AOCTbMNa A0 M 3@ M3MoJ3BaHETO Ha Ycnyrata kbM [NoTpebutenute pa ce
npunarat TakKCWU, AbAXUMMW Ha OrMepaTopuTe Ha €efIEKTPOHHU CbOBLWMUTENHN MpeEXMU,
M3Mon3BaHu 3a AOCTbN A0 YcnayraTa.

2.2.8. Non3BaHe Ha ycnyraTta M3BbH Teputopusita Ha EC e 3abpaHeHo. Npu KOHCTaTUpaHe
Ha TakoBa Mosi3BaHe, AOroBOPbLT 3a ycayrata Moxe ga 6bae npekpaTteH oT cTpaHa Ha BTK
EA/Ll, cbrnacHo ycnosusiTa no Cblums.

3. Cpok Ha [lorosBopa v Bfin3aHe B cuna

3.1. JorosopbT Mexay MoTtpebutens n VIVACOM 3a npegocraBsHe Ha Ycnyrata VIVACOM
TV GO Bnusa B cuna 7 (cepeMm) KaneHaapHu AHW cnepj pataTa Ha MNoAMMCBAHE Ha
3asBneHuneTto/JoroBop 3a non3eaHe Ha Ycnyrata VIVACOM TV GO, ocBeH ako
MoTpebuTtensat M3pMUYHO He e 3asABWUA MUCMEHO XenaHue [JoroBopbT Aa BNe3e B cwuia
He3abaBHO.

B cnyuyan, 4e [oroBopbT He e BAA3bA B cuia He3abaBHO crien MOAMUCBAHETO My,
MoTpebutenaTt uMa npaso Aa ro NpekpaTtn eaHOCTpPaHHO B cpoka no T. 3.1., 6e3 aa Abaxu
HEYCTOMKWN KaTO 3asiBM TOBA CU XeNaHue IMYHO UNU 4Ype3 HaANeXHOo YNb/HOMOLWEH HEroB
npeacrtaBuTen B CblUuMs TbproBcku obekt Ha VIVACOM, B KOWTO AOroBOpbT € noanucaH,
pecneKkTUBHO NMpU TbproBCKMS NpeacTaBuTen, noanucan Aorosopa ot ctpaHa Ha VIVACOM.
B cny4dait ye noTpebutenaT 3asaBM NMCMEHO xenaHue, JoroBopbT 3a Nos3BaHe Ha YcnyraTta
[a Bnese B cufa HesabaBHO crieq NoanMCBAHETO My, YcayraTa ce akTMBMpa OT AaTaTa Ha
noanuceaHe Ha 3asBneHueTo/JoroBop 3a NnonssaHe Ha YcnyrarTa.

3.2. VIVACOM umMa npaBo ga oTKaxe Aa CKA4YM nHameuayaneH [orosop 3a Non3BaHe Ha
Ycnyrata c lNMoTtpebuten, KOMTO He e 3asdBWUi NMUCMEHO U3PUYHOTO CU Cbrnacmve JoroBopbT
[a Bnese B cuna HesabaBHO crieq NOANMCBAHETO MY, B C/ly4dal, Ye Cbr/lacHO yC/i0BUSATa Ha
1031 gorosop VIVACOM npenocrtaBs KpalHO YCTPOMCTBO.

3.3. MNoTpebutenar e cbrnaceH ga manon3ea W 3annawa Ycnyrata VIVACOM TV GO, B
3aBUCUMOCT OT M3bpaHaTa cbC 3asiBneHmeTo/doroBop 3a non3BaHe Ha Ycnyrata VIVACOM
TV GO onuwusa, 6e3cpoyeH gorosop vnu 3a 12 (aBaHageceT) wnn 24 (ABajeceT U 4yeTupu)
Meceua, CYMTaAHO OT AaTaTa Ha BfM3aHe B cuna Ha [orosopa.

3.4. B cnyyan, 4ye B [loroBopa He e MOCOYEHO ApYyro, cnea m3tudaHe Ha usbpaHusa cbe
3asasneHneTto/ 1oroBop CpokK, CbLMAT aBTOMaTUYHO Ce NMpoAb/xkaBa 3a HeonpeaeneH cpok,
AOKaTO eaHa OT CTpaHuTe He yBeAOMM jpyrata 3a HaMepeHMeTo Cu [a npekpaTtwu
NonA3BaHeTO Ha YcayraTa KaTo usnpatn eqHoOMeceyHo npeamsBecTue.

3.5. VIVACOM yBenomsiBa aboHaTuTe CU 3@ M3TUYAHETO Ha CPOKa Ha MHAUBMAYASTHUTE UM
Jorosopu Ha-KbCHO 1 Mecel npean ToBa.

4. lleHa v HauMH Ha niawade Ha YcnyraTta VIVACOM TV GO

4.1. HavyanHa naTa 3a OTYMTAHE Ha CMETKU

OTuMTaHeTo Ha CMEeTKM LWe 3arno4yHe OT AaTaTa Ha B/M3aHe B cuia Ha [Jjorosopa 3a YcnyraTa.
OTunTaHeTO Ha CMEeTKM 3a AOMbJAHUTENHWU YCAyrun, 3adBeHW MO-KbCHO B MarasuvH Ha
VIVACOM, no TenedoH nnmn npes MHTEPaKTUBHOTO MEHIO, 3arno4ysBa OT AaTaTa Ha aKTUBMpPaHe
Ha ycnyrute unm oT AeHS Ha NMopbyBaHETO UM MNpe3 UHTEPAKTUBHOTO MEHIO.

4.2. LleHnTe, konto MoTpebuntenart abaxn ca:

4.2.1. MeceueH aboHaMeHT 3a U3non3BaHe Ha YciyraTa;



4.2.2. MeceyHa LeHa 3a U3Mos3BaHe Ha AI0MbIHUTENHN YCIYTHn;

4.2.3. CTOMHOCTTa@ Ha AOMbJ/IHUTENHO 3assBEHOTO CbAbpXXaHue upe3 ycnyru 3a ,Buaeo no
nopbuka” (VOD), ,Pay per view” (INnatu, 3a aa rneaaw) n apyru.

VIVACOM nybnunkyBa akTyanHa nHdopMaumsa 3a LUeHW Ha npeanaraHuTe ycnyru, BCUYKK
aencreawm TapudHM NaaHoBe M AONBAHUTENHM YCAYTW, HAYMHM Ha naawaHe (pasnuku B
pa3xoauTe, NpOU3TUYaLLUN OT PasIMYHNTE HAUMHM Ha MaawaHe — ako MMa TakmBa pasfiMKn)
Ha oduumnanHaTa cn yeb cTtpaHmua: www.vivacom.bg.

4.3. MeceuyeH aboHaMeHT

4.3.1. NbpBa MecevHa cMeTKa lMbpBaTa MeceuHa cMeTKa 3a npegoctaseHa VIVACOM TV GO
Ycnyra e Ab/XMMa npe3 OTYeTHMS Nepuoa, cneasall To3WM, Npe3 KOMTO € aKTuBMpaHa
Ycnyrata. C nnawaHeTo Ha nbpBaTa cu MeceyHa cMmeTka 3a VIVACOM TV GO Ycnyra
MoTpebutenaT 3annawa:

e Yactra oT MeceuHunsa aboHaMeHT 3a npegocTaBeHaTa Ycfayra 3a AHWTe OT JaTaTa Ha
3ano4yBaHe Ha OTYMTaHE Ha CMEeTKUTe A0 Kpas Ha OTYEeTHUA nepuos, npe3 KOUTo ce
akTmBupa YcnyraTta,

¢ [MbneH aboHaMeHT 3a OTYUETHUA Nepuoa crel akTUBMpaHe Ha Yciyrata, MeceyHa LeHa 3a
n3nonseaHu ot MNoTpebutens AONbAHUTENHU YCIYrXM U LleHaTa Ha AONbIHUTENHO 3as8BEHO
CbAbpiKaHue.

4.3.2. Btopa n cneaBalunm MeceyHu cMeTku BTopaTa n cnepBaluMTe MeCeYHW CMEeTKM Lie
BK/IOYBAT MbjieH MecedyeH aboHaMeHT 3a YcnyraTta, ueHa 3a AOMb/HUTENHW YCAyrn u
LeHaTa Ha AOMbAHUTENHO 3asBEHU CbAbpXaHue n ycnyru (ako uma Takuea).

4.4. MNpepocTaBeHUTE YCAYrn ce OTYUTAT Ha ClefHUTEe OTYETHU nepmoan B 3aBUCUMOCT OT
gatatanoT. 4.1:

4.4.1. oT 1-BO YMC/IO Ha KaneHAapHUA Mecel 40 NOC/eAHO YMUCI0 BKOUYMTENHO Ha CbluA
KaneHaapeH Mecel;

4.4.2. oT 8-MO 4YMCNO Ha KaneHAapHUa Mecel A0 7—-MO YMUC/O BKOUYUTENHO Ha cneaBaluus
KaneHaapeH mecel,;

4.4.3. or 15- TO umcno Ha KaneHgapHusa Mecel, A0 14-TO 4UMCNO BKAKYUTENHO Ha
cneasalwmsa KaneHgapeH meceu;

4.4.4. oT 22-po 4UCMIO Ha KaneHpapHusa Meceu A0 21-po 4YMCNO BKJIKOYUTENHO Ha
cneaBalina KaneHpapeH mecel,.

4.5. MNnawaHe Ha YcnyraTa

4.5.1. NoTpebutenaTt e gabXeH Aa 3anaaTv BCUYKU OBIXKMMU CYMU B OrnpenesieHuTe B
nsgageHata ot VIVACOM cMmeTKka cpokoBe. AKO He € NOCOYEeHOo APYro CPOKbLT 3a nJawlaHe e
18 kaneHpapHW oHU cnep Kpas Ha OTYETHUS nepuoa.

4.5.2. MnawaHeTo Ha 3agb/mkeHusTa Ha lNoTpebutens, NOCOYEHM TyK, WE Ce CcyuTa 3a
M3BbPLIEHO Ha jJaTaTa Ha nojyyaBaHe Ha nMbjHaTa CcyMa, nocovYeHa B CMeTKaTa Ha
MoTpebutens, B kacute Ha VIVACOM unu cnen 3aBepsBaHeTO C Ta3m cyMa Ha H6aHkoBaTa
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cmeTka Ha VIVACOM. YactnyHM nnawaHuva HAMa ga Ceé CUYMTAT 3a M3NbJIHEHUME Ha
3aAb/XeHUsaTa Ha MNoTpebuTtens.

4.5.3. VIVACOM we napaae cMeTka Ha MoTpeburtens 3a M3aMCKyeMoTo nnallaHe B CPOKOBETE
no T. 4.4 Bcekn Meceul. Henony4yaBaHeToO Ha cMeTKaTa He ocBoboxaaBa lMoTpebutens oT
3a4b/HKEHMETO Ada 3annatm gbmxkummte cymm. VIVACOM Moxe fa onpegens v apyru
nepMoam M CpOKOBE Ha OTUMTaHe M 3annallaHe Ha Ycnyrurte, 3a KOeTo npeaBapuTenHo
yBegomsiBa notpebutenute. Mpu yBegomsasaHeTo VIVACOM cbobpassiBa Bb3MOXHOCTTaA 3a
3ana3BaHe Ha 18-gHeBHaTa NPoABb/HKMUTENHOCT Ha CpOKa 3a nnallaHe.

4.6. HennawaHe

B cnyuain, ye MNMoTpebutenaTt He e naaTwa 3a Ycayrata cneg onpegeneHata 3a naaiwlaHe
KpaliHa pata, VIVACOM we cnpe ga npepocrtaBs YcnyraTta Ha lNotpebutensa, 6e3 ga ro
yBeAoOMsiBa M3PUYHO 3a ToBa. lpu He3zannalwaHe Ha Ab/HKMMUTE CYMU B onpegenieHnTe 3a
ToBa cpokoBe, lMoTpebuTtensaT AbaXu nuxea 3a 3abaBa B pa3mep Ha 1/365-Ta yact oT 9
npoLeHTa OT pa3Mepa Ha HennaTeHUTe B CPOK 3a4b/IKEHNS, 3a BCEKN eAMH AeH 3aKbCHEHMe
cfnep cpoka 3a nnawaHe, A0 AaTaTa Ha OKOHYaTenHoTo naawaHe. Jinuxeute npu 3abaseHo
nnawaHe Ha 3aAbJ/IKEHNATA 3a NJlallaHe Ha YCNyrnte Cce BKJID4YBAT B U34aAEHUTE NMbPBUYHU
CYETOBOAHM AOKYMEHTM Ha OTAESNIEeH pej npean cyMaTa 3a njawaHe.

4.7. lNpoMsiHa Ha ueHuTe
LleHuTe MoraTt aa 6baaTt npoMeHsAHn egHocTpaHHo oT VIVACOM npwu cnegHuTe yCcnoBus:

4.7.1. VIVACOM we ysenomsBa [oTpebutens 3a npomsHaTa B cpok oT 30 aHm npeau
B/IN3AHETO 1 B CcMa, KaTo:

4.7.1.1. B 1031 cny4dan lNoTpebutenaTt nma npasBo Aa uU3nNpaTtu NUCMEHO NpeansBecTue 3a
npekpaTsaBaHe NOA3BaHETO Ha YcnyraTa A0 eAWH Mecel, cfed AaTaTa Ha npoMsaHaTa;

4.7.1.2. AKo B ropenoco4yeHuns cpok Notpebutenat He nsnpatm npeaussectme o VIVACOM,
ye He e Cbl/laceH C NpoMsHaTa Ha LUeHuUTe, Ta3n NpoMsHa aBTOMaTUYHO BNM3a B Cuia cnej
M3TUYAHETO Ha CpoKa NocoyeH B T. 4.7.1.

4.8. HauuH Ha nnawaHe
HaunHuTe 3a 3annawaHe Ha ueHaTa 3a ycnyraTta ca nybankyeBaHu Ha yeb cTpaHuuaTta Ha
VIVACOM u ce npenocTaBaT C BCSKa n3gajeHa MeceyHa cMeTKa.

5. NMpomMaHa Ha non3saHaTa Ycnyra VIVACOM TV GO

5.1. MurpupaHe oT eanH BuA Ycnyra KbM ApYyr OCBEH KOrato vHAMBUAYa/HUS LOroBoOp
npeaswxaa pasnunyeH pea, notTpebutenn, KOUTO Xenasat ga Mmurpmpat ot eamH VIVACOM TV
GO nakeT KbM Apyr, MoraT Aa ro HarmpaBAT CaMO BeAHbX B paMKUTE Ha eAnH OTYeTeH
nepuoa, kato VIVACOM ce cbrnacssa ga npegocrasu usbpaHata ot lNotpebutens HOB BUA,
Ycnyra, B c/lydyauTe KOrato TOBa € Bb3MOXHO, KaKTO M KOraTo JIMNCBAT OrpaHUYeHunsa no
AelcTBal, AOroBOp 3a Nos3BaHe Ha YcnyrarTa.

5.2. lpoMsaHa Ha cpoka Ha gorosopa

MoTpebutenar Moxe Aa NpoMeHu cpoka Ha gorosopa cu ¢ VIVACOM cnep m3tuyaHe Ha
onpepeneHus NbpBOHaYasieH CPoOK B AOroBOpa, OCBEH ako NMpoMsHaTa e 3a No-AbNbrr CPOK,
3a koeTto [loTpebutenar noanucea HOBO 3asiBneHue/[JoroBop WM [OMBAHUTENHO
criopasyMeHue 3a nonseaHe Ha Ycnyrata VIVACOM TV GO 3a CbOTBETHMS NO-AbSbI CPOK.

6. CnupaHe n npekpaTaBaHe Ha NpeaoCTaBsHETO Ha YcayraTta



6.1. BpeMeHHO cnMpaHe Ha npepoctaBsaHeTo Ha Ycnyrata VIVACOM cu 3ana3sBa npaBoTo Aa
CnMpa BpeEMEHHO NpeaoCTaBsaHETO Ha YciyraTta B clefHuTe caydaun:

6.1.1. MnaHnpaHm NpodUNAKTUYHM PEMOHTM UIN MEPONPUATUSA C LIEST ONTUMU3UPAHE Ha
KauyecTBeHM napamMeTpu Ha Ycnyrata u aBapuiHN PEMOHTU;

6.1.2. MNoBpena Wnu CMyLIEHMS B MpexaTa 3a pa3npoCTpaHsBaHe Ha TeNeBU3UOHHUTE
nporpamMM A0 OTCTpaHsiBaHe Ha noBpeaTa WM CMyLEHWeTo W/WaM CrnupaHe Ha
eN1eKTPUYECKOTO 3axpaHBaHe Ha pervoHasHaTa WM HauMoHaslHa efleKTpuyecka Mpexa 4o
Bb3CTAHOBSIBAHE Ha 3axXpaHBaHEToO;

6.1.3. MNpun HacTbNBaHe Ha 0b6CTOSATENCTBa HA HenpeoAo/MMa cuiia A0 OTNadaHeTo UM;
6.1.4. KoraTo MNMoTtpebutenaT non3sa Ycayrata No HauyMH, KOUTO 3aTpyAHsSBa UM NpPeYn Ha
HopManHaTa paboTta Ha apyru notpebutenn Ha VIVACOM nnam nm npuymHsBa Bpeau;

6.1.5. KoraTto TenesM3MOHHa nporpamMa He e AOCTbMHa OT MpexaTta Ha VIVACOM po
OCUrypsiBaHe Ha TaKbB AOCTbI;

6.1.6. KoraTto lMoTpebuTtensaTt 3abaBs niallaHeTo Ha YcnyraTa cinep onpeaeneHata KpanHa
haTa Ha nnawade (nagexa);

6.1.7. KoraTo lNoTpebutenat npenocrass Ycayrata Ha TPeTM Avua UAM M3BBLPLWMK APYro
HapylweHne Ha orpaHudeHuaTa no Tesm O6Wwun ycnosus.

6.1.8. Mo OTHOLWeEHNE Bb3MOXHOCTTa 3a 3asBsBaHe Ha CbAbpXXaHme npes3 nnatdopmaTa 3a
Buaeo no nopbvyka, VIVACOM Moxe ga orpaHuUum AONBJAHUTENHOTO 3asiBBaHE Ha TakoBa
CbAbpXKaHue Haj onpeaeneH ob6emM M CTOMHOCT MO CBOS MpeLeHKa.

6.2. NpeansBectne 3a nNpekpaTsaBaHe Ha NpefoCTaBAHETO Ha YcnyraTta

MoTpebuTtenaT Moxe ga MCKa npekpaTsBaHe Ha npenocrtaBsHeTO Ha YcnyraTa, 6e3 pa
obocHOBaBa NpuUUYMHUTE 3a TOBa, KaTo 3asaBu B 06ekT Ha VIVACOM c nMCMeHO M3BECTUE,
rnoHe egunH Mecel NpeaBapuUTeNnHO, XenaHMeTo cu 3a npekpaTtasaHe. VIVACOM npekpaTsBsa
npeaocTaBsHETO Ha Ycnayrata ciel M3TUYaHe Ha CpoKa Ha ropenoco4YeHOTOo MUCMEHO
npeansBecTue.

B cnyuai, ye MNMoTpebutenaTt npekpatn 4orosopa, npean N3TMYaHeTo Ha YroBOpeHUs Mexay
CTpaHUTEe MUHMMaNeH Cpok notpebutenat otroeaps npea VIVACOM, cbrnacHo ycnosusaTa
Ha gorosopa.

6.3. NpekpaTaBaHe Ha YciyraTa npean ntnyaHe Ha nlbpaHusa cbe 3assneHneTo/orosop
CPOK Ha moJsi3BaHe ce Aonycka npu cnegHute obcrtosTencrea:

6.3.1. lNpn B3aMMHO Cbrnacune Ha ABETe CTPaHu;

6.3.2. lNpun HacTbnBaHe Ha ob6CTOATENCTBA OT HeNpeoao/nMa cmna cbrnacHo yneH 306 ot
TbproBCKMS 3aKOH, KOUTO TpParHO NPenaTCcTBaT NpeaocTaBsHe Ha YcnyraTa;

6.3.3. B pe3syntat Ha AENCTBUS WKW aKTOBE Ha KOMMETEHTHWU AbpPXAaBHW OpraHu, KOWUTO
BOAAT OO0 OrpaHnyaBaHe BbB3MOXHOCTTa 3a NpefocTaBAHe Ha YcnayraTta, OT BCAkKa OT

CTpaHunTe C NMCMEHO YBEAOMJIEHUNE,

6.3.4. MNpyn CMbPT UK NOCTaBsHE Moj 3anpelleHne Ha MNoTpebuTtens;



6.3.5. JInkBnaaumna nnm obassBaHe B HECbCTOATENHOCT Ha efHa OT CTpaHuTe no [Jlorosopa,
CYNTAHO OT AlaTaTa Ha BAIM3aHe B CU/a Ha CbOTBETHOTO pELUEeHUE;

6.3.6. EqHocTpaHHo, 6e3 npeansBectue ot ctpaHa Ha VIVACOM, npu 3abaBsiHe Ha nnallaHe
OT cTpaHa Ha MoTpebutens c noseve oT 10 (aeceT) AHM OT onpeaeneHns Cpok 3a nnalwaHe;

6.3.7. EqHocTpaHHO, 6e3 npeaunsBecTue oT cTpaHa Ha VIVACOM, B cny4dan, ve MNoTpebutens
HE e OTCTPaHW/ HapyLUEHMETO Ha HAKOE OT 3aAbJ/IKEHUNATA Cu;

6.3.8. EaHocTpaHHO, OT cTpaHa Ha VIVACOM, npu nunca Ha TexHu4ecka Bb3MOXHOCT 3a
npegocraesaHe Ha YcnyraTta. VIVACOM we ysegomm lNoTpebutens 3a npekpaTtsiBaHe Ha
JloroBopa KaTo NOCoYM NpMynHaTa 3a JIMnca Ha TeXHMYEecKa Bb3MOXHOCT;

6.3.9. EaHoCTpaHHO OT cTpaHa Ha lNoTpebutens, B ciy4a Ha CUCTEMHO HEU3MbJ/IHEHNE Ha
3agbmxeHmeto Ha VIVACOM pga oTcTpaHsaBa HEW3MPaBHOCTM MpU NpeaocTaBsiHE Ha
YcnyraTta B cpoka no T. 7.3. CUCTEMHO HEU3NbJSIHEHUE e Hanuue, Korato HeU3nb/IHEHNETO
€ [0oNyCHATO NoBeYye OT TPM NbTM NO BpEME Ha A4OrOBOPEHUSA CPOK Ha Non3BaHe Ha YcnyraTa.

7. OTrOBOPHOCT 3@ Heusnb/IHEeHne

7.1. 3a BCUUYKKM CNyyanm Ha HeusnNbSIHEHME Ha 3agb/ikeHusasTa cnm no ObuwmTe ycnosus
CTPaHUTE HOCAT OTFrOBOPHOCT B CbOTBETCTBME C pa3nopeabmrte Ha AeNCcTBaWOTO 6HbArapcko
3aKOHOAATeNCTBO.

7.2. VIVACOM He oTrosaps npeg NMotpebutensa 3a:

a. Jlnnca Ha yMeHus OT cTpaHa Ha lNoTpebutens aa nsnonsea Ycnyrara;

6. MNpeTeHuunn oT TpeTn nunua cpewy MNMotTpebutens nNpu 1 No NOBOA MNON3BaHEe Ha YcnyraTa;
B. [MloBpean no MpexaTa 3a AO0CTbM A0 UHTEPHET, KOUTO MpPaBAT TEXHUYECKU HEBB3IMOXHO
npeaoCcTaBsHETO Ha YcnyraTa, KakTo M 3a BCUUYKU APYrn ciydan npu KOUTO NMPeKbCBAHETO
Ha M3TbYBAHETO Ha NMporpama ce AbJIXXKN Ha o6cToAaTencrea M3BbH KOHTpona Ha VIVACOM;
r. VIVACOM He oTroBaps 3a Bpeau, NpUYMHEHN Ha TPETU NnLa NPpU M3Non3BaHe Ha YcnyraTta
oT MNoTpebutenuTte, KakTo M U3MOA3BaHETO Ha YcayraTta 3a HeE3aKOHHW Lenu No KakbBTO U
0@ € Ha4YMH UM U3BbPLUBAHETO HA HE3AKOHHM aencTBus upes Ycnyrata. VIVACOM He Hocum
OTFOBOPHOCT 33 CbAbPXXAHUETO U KAa4yeCTBOTO Ha CUrHajna Ha TeNeBU3NOHHUTE NporpaMu,
npeHacaHun 4pe3 Ycayrata, MyATUMEAMMHOTO CbAbpXaHue NpefocTaBsAHO  4pes
nnatdopmaTa 3a Bnaeo no nopbyka M CbAbPXKAHMETO OT UHTEPHET CTPaHUUNTE, AOCTbMHU
upes NpuNoXeHmnaTa oT YcnyraTta.

7.3. lpn BpeMeHHO cnupaHe Ha Ycnyrata nopaau npuymHm 3a kouto VIVACOM e
OTrOBOPHO, 3a nepumoa NoO-AbAblr OT 8 4aca, MeceyHusaT aboHaMeHT, AbXKMM OT
MoTpebutens 3a nonssaHe Ha Ycnyrata, ce HaMansgBa C MpornopunoHanHaTa 4act oT
aboHaMeHTa, CbOTBETCTBALLA HAa AHMTE, Npe3 KOUTO He e npefocTaBsHa YcnyraTta. B tesu
cnydau eamH mecel, ce cumta 3a 30 (TpuaeceT) KaneHaapHU AHW. Tasu Touka e npuaoxmma,
camo ako Motpebutensatr e ysegomun VIVACOM, ye He e 6un B CbCTOsAHME na Mon3Ba
Ycnyrata u He ca Hanuue OCHOBaHMsATa no T. 7.2.

7.4. VIVACOM He gaBa HMKaKBU ApYyrv rapaHunm, KOUTO HE ca U3PUYHO NpeaBuaeHn B Te3N
obwn ycnoBusi, OTHOCHO WHQOPMaUUs, CbAbpXaHue, ycnyrn, QYHKUMOHUPAHETO U
Bb3MOXXHOCTUTE 3a AOCTHLMN A0 ycnyraTa.

VIVACOM He oTroBaps 3a CbAbpXaHUETO Ha npernpefaBaHOTO CbAbpXXaHuWe, OCUrypsBaHo
OT TpeTu nuua.

VIVACOM He HOCKM OTroBOpPHOCT, akO Npu HapyweHus Ha paboTocnocobHOCTTa Ha
NporpamMHOTO WM TEXHUYECKOTO OCUrypsBaHe Ha Apyrn ornepatopu B VMIHTEpPHET WUau Ha
TeNeKOMyHUKaUMOHHUTE BPb3KM B CTpaHaTta, permcrtpmpaH Notpebuten He MoXxe Aa Non3Ba



YaCTUYHO WM HaMb/IHO Bb3MOXHOCTUTE Ha YCAyrute, npefaocrasdAHuM B [lopTana Ha
VIVACOM.

8. MIHTenekTyanHa cobCcTBeHOCT

CbaobpXaHMeTOo Ha Ycnyrata v NpUIOXKeHMEeTo 3a A0CTbM A0 Hes ca obeKkT Ha npasBa Ha
MHTenekTyanHa cobcreeHoct Ha VIVACOM wnn Ha TpeTn nuua.

CbaobpXaHMETO BKJIHOYBA, HO He Ce OrpaHM4yaBa A0 BCSAKaKBW TeKCTOBE, U306pa)keHus,
My3MKanHU N ayano-Bu3yasHW Npoun3BeaeHuns, An3and, nora, nogpeaba, TexHonornmm v ap.
U3nonseaHuTe B Ycnyrata TbproBCKM MapKu, Jiora U HaMMEHOBAHWSA Ca WHTesNeKTyasHa
CO6CTBEHOCT Ha CbOTBETHUTE UM MpUTEXaTENN.

YcnyraTa e npegHa3HavyeHa 3a Nosi3aBaHe caMo Ha TeputopusaTa Ha Penybnnka Bbarapus m
npv BpeMeHHo npebueaBaHe B Apyra AbpXasa uneHka Ha EC.

VIVACOM e eAMHCTBEH HOCUTEN Ha NpaBOTO Aa pa3npocTpaHsiBa 3BYKO3anucu M ayamo-
BU3YyasIHM NMpon3BeneHuns upes YciyraTta. Bcsako konnpaHe n pasnpocTpaHeHUe Ha 3anncuTe
M ayano-BU3yanHUTE Npou3BeAeHUs, JOKONKOTO HE € M3PUYHO pa3pelleHo B HacToswuTe
O6bwn ycnosus, e HapylweHue Ha 3akoOHa 3a aBTOPCKOTO MpaBo M CpOAHWUTE MY Mpasa u
APpYr¥ MPpUNOXUMU HOPMATUBHU aKTOBE U NOANEXU HA CbOTBETHU CaHKLUMU.

VIVACOM npegoctaBs egMHCTBEHO HEU3KIIYUTENHO, HEnpexBbpaMMO MpaBoO 3a JIMYHO
nonsesaHe, BK/AOYBALLO Bb3NPOU3BEXAAHE HA CbAbPXKaHMETO CaMO Ha YCTPOMCTBA 3a SINYHA
ynoTtpeba, KaTo He ce NpefoCTaBAT HUKAKBWM NpaBa OCBEH TE€3M 3a JIMYHO MOoN3BaHe.

9. Apyrn ycnosus

9.1. JINYHM AaHHMU

JIN4HUTE faHHKN, KOUTO ABOHATBLT NpPeaoCcTaBs, KAaKTO N INYHUTE AaHHU, konTo BTK nsroTes
W reHepupa B rnpoueca Ha npeaocTaBsHe Ha ycnyrmute, ce obpaboTBaT M CbxpaHsBaTt oOT
cTpaHa Ha BTK B cboTBeTcTBUE € PernameHT (EC) 2016/679 Ha EBponenckmsa napnameHT u
Ha CbBeTa oT 27.04.2016 r. OTHOCHO 3awmTata Ha U3NYeCKUTE Nmua BbB Bpb3Ka C
06paboTBaHETO HAa JINYHKU AAHHW M OTHOCHO CBO6OAHOTO ABMXEHWE Ha TakMBa AAHHM U 3@
oTMsiHa Ha [Aupektmsa 95/46/EO (,06w pernaMmeHT 3a 3awuTta Ha JIMYHUTE AaHHW").
MoapobHa nHdopmMaumsa 3a LUeNNTe N NPaBHOTO OCHOBaHME 3a 06paboTBaHETO Ha NNYHUTE
AAHHUW; KaTeropumTe nojsiyyatenu Ha NNYHUM OaHHM; CPOKa, 3a KOMWTO LWe Ce CbXpaHsBsaT
JIMYHUTE p[aHHKW; nNpaBaTa Ha cybekTuTe Ha AaHHWM BbB Bpb3ka C obpaboTBaHeTo Ha
HEeroBmMTe JINYHWN AaHHW OT CcTpaHa Ha BTK, kakTo n MHdopMauus 3a HauyMHa, NO KOUTO Te
MoraT ga 6baaTt ynpaxXHeHW; faHHM 3@ KOHTAKT C AJTbXHOCTHOTO siMue MNo 3awmTa Ha
JaHHUTe N BCsiKka Apyra uHdopMaumns, Koato O6WwmaT pernaMeHT 3a 3awmTa Ha JnYHUTE
AaHHM m3nckea ga 6bae npepocraBeHa Ha aboHaTuTe, ce cbabpXka B [lonuTukaTta 3a
MOBEPUTENHOCT M 3aluuTa Ha JMYHUTE daHHu B BTK, KoATO e nybaukyBaHa Ha WMHTEpPHET
cTpaHuuaTta Ha BTK - www.vivacom.bg 1 e HanuyHa B Tbproeckute o0b6ekT Ha BTK
(,MonuTnka 3a noBepuTeENHOCT").

9.2. 3a BcUYKM HeypedeHn B ObwmnTe ycnoBus 3a npegocraBsHe Ha Ycnyrata VIVACOM TV
GO BbnNpocu ce npunarat pasnopeabute Ha AencTBaWOTO 6HBArapCcKo 3aKOHOAATENCTBO.

Bcnuku cnopoBe, Bb3HMKHaAWM BbB Bpb3ka C AENCTBUTENHOCTTA, W3MbJIHEHUETO,
Tb/IKYBAHETO WM NpeKpaTsiBaHETO Ha HacToALWOTO Cnopa3yMeHue, Le 6baaT pewaBaHu oT
CTpaHuTe B pAobpoHamMepeH TOH 4pe3 NperoBopu, KOHCYNTauuMM U B3aMMHOU3IOAHU
CnopasyMeHusl, a Npun HeNoCTUraHe Ha cbriacme — nnm oT ApbuTpaxkHMs Cba 3@ TbProBCKM
n notpebutenckn crnopose KbM CapyxeHue ,ApbuTpaxeH CbA 38 TbpProBCKM W
notpebutenckn cnopose”, rp.Codbums npm ycnosBusTa Ha Herosus [paBuUNHWUK, Wan OT
CbOTBETHMS AbpXaBeH cbh nNpu ycnoeudaATta Ha [TIK, no m3bop Ha wuweua (cTpaHaTa,
nouckana pellaBaHe Ha cnopa). B cnydan, ye vweusbT nogase mckoeata cum monba npen
ApbuTpaxeH cbg 3a TbpProBCKM n notpebuTtenckm crnopose kbM CapyxeHune ,ApbutpaxeH
CbA 3a TbpProBckun n notpebutenckn cnopose”, rp.Codus, cTpaHUTe ce CcbrnacseaT CropbT



[a ce pelwn eaHONMYHO OT apbuTbp OT CNKUCbKa Ha apbuTpuTe, KaTto apbuTbpbT Lie ce
onpeaenv ot MNMpeacenartens Ha apbUTpaXKHUS Cba.

9.2a. [derHocTtTa Ha BTK EA/[l nonaaa B o6xBaTta Ha AelHOCT Ha CeKTopHaTa NOMUPUTENHA
KOMUCUS 3a pasrnexaaHe Ha cnoposBe B o6nacTTa Ha eNeKTPoOHHUTe cboblieHns — agpec:
rp. Codua 1000, nn. CnasenkoB N2 4A, wnHTepHeT cTpaHuua www.kzp.bg, e-mail:
adr.els@kzp. bg. Ako cnop, otHeceH kbM BTK EA/[], He e pa3pelweH, MNoTpebutenat Moxe
Aa NoTbpCuM CbAENCTBME OT noMmmpuTenHaTta komucus. KoraTto cnopbT ce oTHacs Ao
[OroBOpWM 3@ OHJIAWH MpoAaxkbwu unm ycnyru, CbAeNCTBME 3a pellaBaHETO My MOXe Aa ce
nonyyu ot EnekTpoHHaTa nnatdopMa 3a OHMANH pelaBaHe Ha NOTPeEbUTENCKM CNOpOBE:
http://ec.europa.eu/odr. BTK EA/L] He ce aHraxupa ga rnos3ea NOCOYEHUTE OpraHu.

9.3. TbnKyBaHeTO Ha [orosBopa Mexay CTpaHuTe We ce M3BbpLlIBa NpuU CneaHnsa pes Ha
npeanoyntaHmne: 3asBneHumero/[oroBop 3a nonseaHe Ha Ycnyrata VIVACOM TV GO,
3asiBKM 3a npenocrtaBsiHe Ha AOMbJHUTENHU ycnyrn kbMm Ycnyrata VIVACOM TV GO (ako
MMa TakmBa), HacToawmTe O6WKM ycnoBus 3a npeaocTaBsHe Ha Ycnyrata VIVACOM TV GO,
KaTo MpW HAKOKO AOKYMEHTa OT e€4MH M Cbl, BMA, NPeauMMmcTBO e MMaT Knay3uTte oT
OOKYMEHTUTE C No-KbCHa Aarta.

9.4. B cnyuali, 4ye HAKOSA OT KNay3umTe Ha Hacrtoswute O6wM ycnoBus ce okKaxe
HeAeNCTBUTeNHa, ToBa HsAMa Aa OKaXke Bb3AeNCTBME BbpXY BalMAHOCTTA Ha BCUYKMU
ocTaHanu. BcsikakBu BbNpocuM OT CTpaHa Ha [MoTpebutenss OTHOCHO NpPeAoCTaBSHETO Ha
ycayraTta, UeHM W yCcnoBusaATa Ha njawaHe, TapudHW nnaHoBe, TexHu4yecku npobnemu,
npekpaTaBaHe Ha MNpPaBOOTHOLWIEHWATa, NOAAPBLXKA WM Ap. MOoraT Aa ce OTnpaBAT Ha
TenedoHa 3a O6cnyxBaHe Ha knaneHTn ((087) 123) peHoHowHo, 7 (cegeM) AHM B
ceamMumuaTa, KakTo U BbB BCEKWN TbProBCKKU LeHTbp Ha VIVACOM.



