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HactoswmTe 06K ycnosus 3a npefoctaBsaHe Ha Yenyrata VIVACOM IPTV ca usroteeHu ot “bunrapcka
TenekoMyHuKaunoHHa komnanusa” EAL (VIVACOM), cbe cepanuuie v agpec Ha ynpasnenue rp. Codus, 6yn.
,Uapurpaacko woce” 1151, EMK 831642181.

[oroBopbT Ha VIVACOM c AGoHaTa 3a npefoctassHe Ha Ycnyrata VIVACOM IPTV (Hapvyax no- gony 3a
KpaTkocT ,[loroBop”) BKMOYBA:

- Te3n 06wu YcnoBus 3a npefoctaBsaHe Ha Ycnyrata VIVACOM IPTV, ny6anKkyBaHW Ha MHTepHeT cTpaHuuaTa
Ha VIVACOM - www.vivacom.bg;

-3asBnenne/[orosop 3a nonssaxe Ha Ycnyrata VIVACOM IPTV. HactosiwmTe 06wWwm ycnosus, 4act ot floro-
BOpa 3a npefocTaBsHe Ha Ycnyrata VIVACOM IPTV (,YcnyraTta’), ypexxaaT ycioBusTa, npy konto AGoHaTuTe
ckntouBat lorosop ¢ VIVACOM 3a npenocTaBAHeTO Ha AOCTbMN A0 T@NE€BU3NOHHM U PaAno Nporpamm —
VIVACOM IPTV. U3MeHeHuATa Ha HacToawmnTe 06K ycnoBus ce 069BaBAT M BNM3AT B C1la MPU CNa3BaHe Ha
M3MCKBAHUATA Ha 3aKOHa 3a eNeKTPOoHHMTE cbobueHus. Yenyrata VIVACOM IPTV npeacTaBnsBa pasnpoc-
TpaHeHWe Ha TeNIeBU3NOHHM 1 paauno Nporpamu, ONbAHUTENHA MHOPMALUA, NPUNOXKEHNSA, OCUTypABaLLK
[0CTBN 10 CbAbPXKaHMe 0T HAKOU MHTEPHET caiToBe, Ype3 NnatdopmMa 3a MHTepaKkTMBHaA TeneBn3uns 6asu-
paHa Ha IP cBbp3aHocT B 3aTBOpeHa IP mpexa. MapameTpute Ha VIVACOM IPTV ycnyrute n TexHuTe LeHn ca
OMUCaHN B CbOTBETHWUTE MHAVMBMAYANHM JOrOBOPM 3a NpeoCTaBAHe Ha YcnyraTa.

1.3asBsABaHe N MHCTaNnpaHe Ha Ycnyrata

1.1. 3anBABaHe AGOHaTBLT noanucea 3asBneHve/Jdorosop no ob6paseu Ha VIVACOM, B koeTo ce onpefenat
BMAa 1 CpoKa Ha Ycnyrata, usbpanm ot AboHata v apyru cneundnyHM yCnosua 3a npeaocTassHe Ha Ycnyra-
Ta. 3asABneHneTto/orosop 3a nonssaHe Ha ycnyrata VIVACOM IPTV ce nonbasa M NOANUCBa OT 0TOPU3MPaH
cnyxuten Ha VIVACOM unu otopusupaH anctpubytop Ha VIVACOM u ce npefocTtaBs Ha ABoHaTa. 3asB-
neHuneto/[loroBop ce npenoctasa Ha AGOHaTa 1 ce NOANMCBa OT HEr0 UM YNbIHOMOLLEHO OT HEero NnLe Ha
MACTO B MarasuHa Ha VIVACOM, kbaeTo ce 3aaBsiBa Ycnyrata uav npu 4ocTaBka Ha 060pyaBaHeTo v HCTa-
nupaHe Ha Ycnyrata, KoraTto T e 3asiBeHa no Tene@oH Unv Ypes UHTepHeT cTpaHuuaTa Ha VIVACOM.

1.2. CpOK 3a UHCTanupaxe

VIVACOM e nonoXu BCUYKM yCUMAKA, 3@ Aa NPefoCcTaBu 3asBeHaTa Ycayra Ha AGoHaTa B Hal-KpaTbk CPOK.
CpoKbT 33 MHCTanupaHe Ha Ycnyrata e 10 (feceT) paboTHM AHM OT AaTaTa Ha BAW3aHe B CMa Ha ,0r0BOpa 33
non3eaHe Ha ycayrata VIVACOM IPTV, kato:

1.2.1. B cnyyan, ye ABOHATBLT He 3asBU NMCMEHO XenaHve [LloroBopbT 3a NoN3BaHe Ha YcayraTa Aa Bnese B
cuna He3abaBHO Cned NOAMNMCBAHETO MY, CPOKBT 33 MHCTaNMpaHe Ha YcyraTa 3ano4ysa [la Teye 0T MOMEHTa,
B KOMNTO M3Teye 7 AHEBHMWA CPOK OT AaTaTa Ha noanucBaHe Ha 3asBneHneto/[oroBop 3a non3BaHe Ha Ycy-
rata (BM 7.3.1. 0T HacToAwuTe OVY).

1.2.2.B cnyyai, ye ABOHaATHT 3asiBM NUCMEHO XeaHue [JoroBopbT 3a Noa3BaHe Ha YcnyraTa Aa Bnese B cuna
He3abaBHO C/lef NOANMCBAHETO MY, CPOKbBT 3@ MHCTaNMpaHe Ha YcayraTta 3anoysa Aa Teve oT jaTtaTta Ha Nof-
nucBaHe Ha 3asBneHneTo/[lorosop 3a non3saHe Ha YcayraTa (Bvx 1.3.1. oT HacToswumTe OY).

1.2.3. B cnyyan, Ye AGOHATBT yNpaXkHM NPaBOTO CM Aa npekpaTtyv [loroBopa 3a non3BaHe Ha Ycayrata B

7 [HEeBHMA CPOK OT NOANMCBAHETO MY CbINACcHO T.3.2 0T HacToAwwmTe OBLWM YyCN0BUS, 3aAb/KEHNETO Ha
VIVACOM pa nHcTtanupa Ycnyrata ce noracssa He3abaBHO.

1.3. IHCcTanupaxe Ha Ycnyrata

1.3.1. MHcTanmpaxe ot cneumannct Ha VIVACOM VIVACOM wwe nsnpaTtn TeXHUYECKN CneLmanncT B yrosope-
HOTO BpeMe Ha afpeca, Noco4eH oT AGOHaTa, KaTo CneLnannucTbT NPy NPUCTUraHe e ce NernTuMmpa cbe
cnyxebHa kapTa. CneunanucTbT KOHUIypupa caMo nNpefBapuTenHo 3aasernuns 6pon v sug ycnyru. Cuen
npeaocTaBsHe Ha Ycayrata Npu MHXeHePHOTO UHCTaNMpaHe CneunanucTbT U3BbPLIBA eAHOCTH N0 3aKpen-
BaHe Ha 060pyABaHeTO B NOMeLLEHNATA, KbAETO Ce NpeaocTaBsa Ycayrata U NpokapBaHe Ha KabenHu Bpb3KK
MeX Ay TeneBn3MOHHWUSA NPUEMHUK 1 NpefocTaBeHoTo o6opyaBaHe (0T po3eTkaTa 4o MofeMa/cynya, Mexay
MofeMa v npueMHuka 3a IPTV 1 1o npreMHUKa Ha TeneBM3noHHus curHan). Mpeaw aa HanycHe agpeca, cne-
unanucTbuT TpabBa aa nokaxke Ha AboHaTa kak paboTn nHcTanuparata Ycnyra. Yenyrata VIVACOM IPTV ce
npepnara caMo C TeXHUYeCKa MHcTanauma ot ctpaHa Ha VIVACOM.

1.4. JoNbAHUTENHN yCyTH

Ycnyrata VIVACOM IPTV u nnatdopmaTta 3a npeAoCTaBAHETO  0CUTypABaT Bb3MOXXHOCT 3a 3aABsiBaHe Ha
AONBAHNTENHN YCNYrK, Cpelly 3annallaHe Ha eANHUYHa LieHa Unn aboHaMeHT 3a onpefeneH cpok. Tesu
AONBAHNUTENHN YCYT Ce ONUCBAT B UHAMBUAYANHWUTE AOrOBOPU UK Ce 069BABAT N0 NOAXOAALL HAYUH OT



VIVACOM. MopbyBaHeTo n/1nn aboHMPaHEeTO 3a HAKOW OT LONbAHUTENIHUTE YCNYT MOXKe Aa Ce M3BbpLUBa
Ypes UHTepPaKTUBHO MeHLo, ynpaBnaBaHo 0T AGOHaTa Ype3 TeNeBU3NOHHNA NPUEMHUK M 060pyaBaHETO
npepoctasero oT VIVACOM. 3a uenta VIVACOM ocurypsasa Ha AboHaTa MHAMBUAYaNHO NoTpebutencko ume
v napona (MWH), c KonTo ce y[OCTOBEPSBAT M3BbPLUEHMTE 3asiBKM, Ype3 nocodeHunTe dyHKLMUKM Ha YcnyraTa.
ABOoHaTBT 0TroBaps 3a ONa3BaHe Ha KOHMUAEHLKANHOCTTa Ha NPeAoCTaBeHNTe My NOTPeBUTEeNCKO NMe 1
napona. Bcvyku encTBnA U3BBLPLIEHN Ype3 TAX, BKIOYUTEIHO Npe3 JONbAHUTeIHN NoTpebuTencku npodu-
NK, Cb3aJleHN C NON3BAHETO UM, e Ce CYUTAT 3a U3BbPLIEHN OT UMeTOo Ha ABoHaTa, C HeroBo cbrnacuve, o
[0Ka3BaHe Ha NPOTUBHOTO OT AGOHaTa. ABOHaTLT AbJIXKM 3anallaHe Ha 3aABEHUTe Ype3 npefocTaBeHunTe
My NoTpebUTeNCKO MMe 1 Napona ycayru n CbbpXKaHue, 3a nepnoaa, B KOMTO ca 6UAK NpeaocTaBAHM OT
VIVACOM, foKaTo He 3afBM U3PUYHO 0TKa3 OT ChLyuTe.

1.5. HannyHocT Ha Yecnyrata

VIVACOM ce 3aab/kaBa fla NpefoCcTaBa akTyanmsnpaHa MHMopMaLmns 3a HalMYHOCTTa Ha YcnyraTa v aa
nHpopMrpa ABoHaTa 3a U3NCKBAHWATA 3a CbBMECTUMOCT Ha 06opyABaHeTo B CPOK Ao 10 (AeceT) paboTHK
AHV 0T NofaBaHe Ha 3aaBnenneTto/Jorosop 3a YcnyraTta.

Ycnyrata VIVACOM IPTV e 6a3upaHa Ha pa3npocTpaHeHue Ha YHUKaneH nnm o6Lw, CTPUMUHT curHan no P
CBbP3aHOCT B 3aTBOPeHa IP Mpesxka, KoeTo ocurypsasa JOCTLAHOCT A0 yCyraTa Ha TepUTOPUATA Ha CTpaHaTa,
TaM kbgeTo VIVACOM noaabprka Mperka 3a 4OCTBN A0 BUCOKOCKOPOCTeH MHTepHeT. MpegocTaBaHeTO Ha
YcnyraTa e B 3aBUCMMOCT OT NapaMeTpuUTe Ha MpeXkaTa Ha KOHKPeTHUA afipec 3a No3BaHe Ha YcayraTa, ¢
noAX0AfLa, WWPOKONEHTOBA CBbP3aHOCT, KOATO MOXe Aa NoAAbpKa HeobxoArMaTa CKOPOCT 3a 06MeH Ha
MHGOPMALVOHHUTE NOTOLM. B 3aBUCMMOCT OT TEXHUYECKUTE NapamMeTpu Ha CBbP3aHOCTTa, MOXe Aa HAMa
TexHMYecka Bb3MOXKHOCT 3a NpeoCcTaBAHe CaMO Ha YacT OT NaKeTUTe UK HacT OT CbAbPXKaHMETO, pa3npoc-
TpaHABaHoO Ype3 nnatcopmata. B cnyyanm ye npy MHCTaNMpaHe Ha ycayraTta Ce KOHCTaTupa, Ye HTepHeT
CBbP3aHOCTTa Ha afipeca e HenoAxoAdLia, ToBa Ce 0TPa3fABa B KOHCTAaTUBEH NMPOTOKO/, KaTO A0r0BOPbLT MeX-
ay A6orata n VIVACOM ce cynTa 3a npekpaTeH.

2. MpepBapuTenHu 3aabmxeHna Ha AboHaTa

2.1. MpepoctaBaHe Ha MHdopMauua Mpean nognuceaHeTo Ha 3asaBneHneTo/Jorosop 3a non3BaHe Ha Ycy-
rata VIVACOM IPTV, A6oHaTsT npefocTass Ha VIVACOM gocTtoBepHa nH@opMaLms, LOKYMEHT 3a CaMOINY-
HOCT, @ 3@ HOpUaNYecKn InLa v JOKYMeHT yA0CTOBePABaLL aKTyaNHWA NPaBeH CTaTyC U NpeAcTaBuTeNHa
BJ1ACT Ha APYXKeCTBOTO, KAKTO U APYrM He06X0AUMMM AOKYMEHTU Npean NoANNCBaHETO Ha 3aaBeHneTo/
[loroBop 3a non3saHe Ha Ycnyrata. C nonbaBaHe Ha 3aaBneHneTo/[JoroBop v CBbP3aHUTe C HEro [JOKYMeH-
T, ABOHATDBT Ce CYMTa 3a 3an03HaT C He06XOAMMOCTTa a OCUTYPU Bb3MOXKHOCT 3a U3BbLPLIBAHE Ha MHCTa-
NaUVOHHW AeRHOCTU U IPYrY HE0OX0AMMY 33 MHCTANIMPaHe Ha yCyrata encTBUs, Ha 3aABEeHNA aapec 3a
npeaoCcTaBAHETo 1.

2.2.(3M., B cvna o1 25.05.2018 1) JIMYHM AaHHK

JInuHnTe paHHW, KoMTo ABOHATLT NPeAoCTaBs, KakTo M INYHUTE AaHHKW, KouTo BTK n3roTses v rerepupa s
npoLeca Ha NpeoCTaBsAHe Ha yCyruTe, ce 06paboTBaT U CbXpaHABAT OT cTpaHa Ha bTK B cboTBeTCTBME C
PernamenT (EC) 2016/679 Ha EBponenckus napnamMeHT n Ha CbBeTa 0T 27.04.2016 . OTHOCHO 3ali1TaTa Ha
(hv3nYecknTe N1La BbB Bpb3ka C 06paboTBAHETO HA INYHN AAHHWN M OTHOCHO CBOGOAHOTO ABMXKEHME Ha
TaKuBa JaHHM U1 33 0TMsAHa Ha [lupekTunea 95/46/E0 (,06w pernamMeHT 3a 3aWiMTa Ha TMYHWUTe faHHK"). Moa-
po6Ha nHOPMaLMa 3a LennTe M NPaBHOTO OCHOBaHWe 33 06paboTBaHeTO Ha IMYHUTE JaHHW; KaTeropuuTte
nosy4aTenyt Ha IMYHN AaHHW; CPOKa, 33 KOWTO Lie Ce CbXPaHABaT IMYHNTE AaHHW; NpaBaTa Ha cybekTute
Ha [laHHW BbB BPb3Ka C 06pab0TBaHETO HA HErOBUTE IMYHM AaHHW OT CTpaHa Ha BTK, kakTo n uHdopmauns
33 Ha4MHa, N0 KOWTO Te MoraT fla 6bAaT ynparkHeHW; JaHHU 3@ KOHTaKT C A/TbXXHOCTHOTO JiMLie No 3aluTa
Ha [laHHUTe 1 BCAKa Apyra uHpopMauuns, koaTo OBLMAT pernaMeHT 3a 3al1Ta Ha IMYHNTE AaHHW N3NCKBa
na 6bae npefocTaBeHa Ha aboHaTuTe, Ce CbAabpika B [loANTMKATA 38 NOBEPUTENTHOCT M 3aliMTa Ha TINYHUTE
paHHu B BTK, koATO e nybnnKyBaHa Ha UHTepHeT cTpaHuuaTa Ha BTK - www.vivacom.bg v e Hann4yHa B Tbp-
roBckute 06exT Ha BTK (,MonnTrka 3a noBepmTenHocT").

2.3. ABoHaTK, NoA3BaLLM NOCT Ha TPETO Ninue

ABoHaT, KOWTO He e TUTYNAP Ha CbliecTByBallaTa Ha aapeca PUKCMpaHa rnacosa yciyra, no IMHUATa Ha
KoaTo ce ocurypasa Ycnyrata VIVACOM IPTV, cnepBa aa ocurypwm cbrnacue oT TUTyNspa Ha NocTa 3a Nons-
BaHe Ha IMHMATA U HOCK OTFOBOPHOCT 3a BCUYKM Bpeau, konto VIVACOM noHaca B pe3ynTtaT Ha Heu3nbiHe-
HVe Ha TOBa 3aAbJ/KeHMe.

2.4. KoHCTaTWBEH NPOTOKO/ 3a NpefoCTaBAHe Ha yC/lyraTa U TeXHMYeCKoTo obopyaBaHe

2.41. AboHaTbT cnenBa Aa 6bae Ha Pa3nooXKeHUe UK NPU Bb3MOXKHOCT fa YNbIHOMOLWM B NUCMeHa hopMa
NnLe, KOeTo fla npuemMe 0CTaBKaTa Ha TeXHUYECKOTO 060pyABaHe 1 Aa NOANULIE KOHCTAaTUBEH MPOTOKON
3a MHCTanupaHe Ha YcnyraTa, Ha agpeca, kbAeTo e 6bae nHcTanupana ycnyrata VIVACOM IPTV, kakTo

1 3aasnenne/[loroop 3a nonssaHe Ha ycayrata VIVACOM IPTV B cnyvanuTe, Korato Yciyrata e 3asBeHa

no TenedoH UM Ypes uHTepHeT cTpaHuuaTa Ha VIVACOM. B cnyvan, 4e AGOHaTBLT He 0CUTypu A0CTBA UK
M3PUYHO He YNbIHOMOLM ILe, KOeTo Aa npreMe 060pyaBaHeTO v Aa NOANMLIE KOHCTAaTUBHMUA NPOTOKO,
npeactasutenat Ha VIVACOM npenasa 060pyABaHeTo Ha IMLLETO, KOBTO € OCUTYPUI0 A0CTbM, KaTo 3anncsa
TPpUTE My UMeHa W JaHHWTe OT INYHaTa KapTa B KOHCTATUBHMUA NPOTOKO.

2.4.2. ABOHATDBT € ANbXKEH Aa NOANMWLIE AOKYMEHTUTE, KOMTO Ce M3MCKBAT 3a NpeAoCcTaBaAHe Ha YcnyrarTa.
2.4.3.Korato AGOHATbHT UM YNbIHOMOLLEHO OT HEro INLe He € OCUTYPU0 AOCTbM Ha CNeLManncT Ha



VIVACOM 3a nHcTanvpaHe Ha Ycnyrata B yroBOpeHOTO 3a ToBa BpeMe, [loroBopbT ce npekpaTsBa 6e3 aa-
BaHe Ha AONbAHUTeNeH CPoK 3a n3nbaHerne n VIVACOM ce ocBobo)AaBa 0T 3aAb/HKEHUATA CM No Hero. B
cny4an, ye AGOHATBT OTKaXKe Aa NOANMLIE KOHCTaTUBHMA NPOTOKO HE3aBMCMUMO, Ye He Ca Ha /inLe 06eKTuBs-
HV NPUYMHK 33 TOBA, TO AGOHATBT Le e ANTbXKeH [la 3annaTy pa3xoam 3a exuna, M3BbpluBall MHCTaNnaumaTa,
CbrNacHO CTaHAapTHaTa LLeHOBa INCTa 3a MHCTaNMpaHe Ha ycyra, NnybanKkyBaHa Ha MHTepHeT cTpaHuLaTa
Ha VIVACOM.

2.5. OrpaHnyeHuna Nnpu NoN3BaHeTo Ha YcnyraTa

2.51.YcnyraTta, npepoctassiHa oT VIVACOM, no3BonaBa AOCTbN [0 ONpefeNieHn TeNeBU3NOHHM Nporpamu

Ha kpavHu notpebutenn. VIVACOM nma npaBo Aa NPOMEHA CbAbp)KaHWeTo Ha NpeocTaBAHUTe NakeTu ¢
TeNeBU3NOHHM KaHanu, KakTo 1 6poa 1 BMAa Ha BUAeO CbAbp)KaHWETo B NakeTuTe oT nnatdopmara 3a Bu-
peo no nopbyka. VIVACOM we yBeaoMun AGoHaTa 3a NPOMEHMTE Ype3 UHTepHeT CTpaHuuaTa Cu 1 pekiaMHu
MaTepuanu. lpu oTnajaHe Ha TeleBU3NOHHa NporpaMa oT onpeaesieH NakeT C TeNeBU3NOHHU Nporpamu,
ABOHaTBT Ha TO3M NaKeT MMa NPaBo fla NnpekpaTy aorosopa, 6e3 fa Ab/xn obesleTeHre U/nm Heyctoka,
KaTo 0TnNpaBu eJHOMECEYHO MMCMEHO Npean3secTue.

2.5.2.1. ABoHaT - hM3mnYecKo NuLe HAMa NPaBo fa Npenpo/jasa UV NpefoCcTaBa Nof KakBaTo v Aa e hopMa
non3BaHeTo Ha YcnyraTa u/unv npegoctaseroto oT VIVACOM obopyaBaHe Ha TpeTU 1MLa U3BbH KPbra Ha
YNleHOBeTe Ha HeroBOTO [JOMaKUHCTBO.

2.5.2.2. ABOHaT - OpUANYECKO NNLLe HAMA NPaBo Aa Npenpoaasa, Aa U3N1bYBa W Aa NO3BONABA U3/TbYBaHe
Ha nporpamaTa B MecTa ¢ ny6an4eH OCTbN, UK Aa U3MN0N3BA N0 KaKbBTO K ja BUN0 HAYMH ycyraTa 3a
TbProBCKM LIeNIN KaTo rapaHTupa, Yye Ycyrata Le ce Noa138a B NOMeLeHNs C OFPaHMYeH JOCTbN, NpefHa3Ha-
YeHW 3a TPaHO NON3BaHe OT KOHKPeTHN (PU3MYecKkn nnua.

2.5.3. AGoHaTbT HAMa NpaBo fa npomeHs 6e3 cbrnacueto Ha VIVACOM agpeca Ha non3BsaHe Ha YcayraTa.
2.5.4. CnoanvceaHe Ha 3asBneHuneTo/[lorosop 3a non3saxe Ha Ycnyrata VIVACOM IPTV A6oHaThT Aeknapu-
pa, ye Ycnyrata HAMa aa 6be NoN3BaHa B 06WECTBEHN UAN NYBANYHM 30HM UM MeCTa BKIKOUYUTENHO XO-
Tenckn nobuta, 6apose, pecTopaHTW MK 06LECTBEHN NIOLLAAN, KaKTO U BCAKAKBY NOMELLEHWA UK MecTa,
eKCnaoaTMpaHu C TbProBCKa Len uav Takmea, KOMTO UMaT COLManHOo UAn Apyro 06U ecTBeHO NnpefHa3Haye-
Hue, KoeTo npeanonara ny6aAMYHO M/MNM MaCoOBO pPa3nNpPoCTPaHeHne, BKIOYUTEHO XOTeNW, MOTeNN, NaH-
CMOHM, 3aTBOPU, GONHULM, HACTHU KAVHWUKM U APYTY NOA0GHN (PYHKLUOHAMHM CTPYKTYpHU, (BCsKo “MsacTo,
061TaeMo 0T MHOTO X0pa ‘), KOUTO NPUEMaT TeNEeBU3MOHHUTE KaHau, BUAEO CbAbPXKAHWE U NPUNOKEHNS,
BK/IHOYEHM B YcnyraTa.

2.5.5. ABOHaTBLT HAMa NPaBo Aa 3anucBa Ha ApYrv yCTPOMCTBa M HOCUTENUN ChbPXKaHWe, NPeJoCTaBAHO Ypes
IPTV nnatdopmata, KakTo v fla ro U3MeHs 1 pa3npocTpaHaBa AONbAHUTEIHO N0 KaKLBTO U Aa 6MI0 HauuH.

3. Cpok Ha [loroBopa v Bn13aHe B cMna

3.1. lorosBopbT Mexxay AboHaTta 1 VIVACOM 3a npepoctaBsiHe Ha ycayrata VIVACOM IPTV Bnusa B cnna 7
(cepem) KaneHaapHW AHW Cef aaTaTa Ha NOANMCBaHe Ha 3asBieHneTo/oroBop 3a non3BaHe Ha Ycnyrata
VIVACOM IPTV, ocBeH ako [1oTpebuTtensaT MU3pMYHO He e 3afABUA MUCMEHO XenaHue [loroBopbT fa Bfiese B
cnna He3abaBHO. B cnyyan, Ye OrOBOPBLT He e BAA3BLA B CUNla He3abaBHO cief noanuceaHeTo My, Motpebu-
TeNAT ¥Ma NpaBo Aa ro NpekpaTh efJHOCTPAHHO B Ce[leMAHEBHUA CPOK, 6e3 Aa Ab/KWN HeYCTOMKK KaTo 3a8BK
TOBa CM XKeflaHue INYHO UNIN Ype3 Ha[JIeXKHO YNbIHOMOLLEH HeroB NpeacTaBuTe N B CblNA ThProBCKM 06eKT
Ha VIVACOM, B KOWTO AOr0BOPBT € NOANUCaH, PeCneKTUBHO NPV TbProBCKWs NpeAcTaBuTen, Nognuncan 4oro-
BOpa OT cTpaHa Ha VIVACOM.

3.2. VIVACOM uma npaBo Aa 0TKaXke Aa CKAYM nHanBuayanex [lorosop 3a non3saHe Ha Ycnyrata c no-
TpebuTen, KONTO He e 3aABU/ NMUCMEHO U3PUYHOTO CU Cbrnacue [JoroBopbT Aa BNese B C1ia He3abaBHO
cnefd NOANUCBAHETO My, B CNlyYaw, Ye CbrnacHo ycnosuaTa Ha To3u gorosop VIVACOM npepoctaBs kpaHo
yCTPOMCTBO.

3.3.Ycnyrata ce NnpefocTaBA OT faTaTa Ha NOANWCBaHe Ha KOHCTaTMBHMA MPOTOKON CbINACHO T.2.4. OT Ha-
cToAwmTe O6LWM ycnosus.

3.4. AboHaTBT e CbrnaceH Aa M3nonssa v 3annauwa ycnyrata VIVACOM IPTV, B 3aBucumocT oT n3bpaHaTa
Cbc 3aaBneHneto/florosop 3a non3saHe Ha ycayrata VIVACOM IPTV onuua, 6escpoyeH norosop uam 3a 12
(nBaHapeceT) unu 24 (ABafeceT M YeTUPK) Mecela, CYNTAHO OT AaTaTa Ha NOANMCBaHe Ha KOHCTAaTUBHUS
NpOTOKO/ MO T.2.4.

3.5.B cnyyan, ve B [loroBopa He e MOCOYEHO APYro, Cef n3TnyaHe Ha n3bpaHua cbc 3aaBneHneto/forosop
CPOK, CbLMAT aBTOMaTUYHO Ce NPOAb/XKaBa 3a HeonpejeeH CPoK.

3.6. VIVACOM yBepgomaBa aboHaTHTe CM 33 M3TUYAHETO Ha CPOKa Ha MHAMBMAYaNHWUTe UM [loroBopy 3a NoN3-
BaHe Ha YcnyraTa Hav-KbCHO 1 Mecel npeaun ToBa.

4. Heo6xoanmo TexHn4ecko o6opyaBaHe

4.1. M3uckBaHUA 3a MHCTanupaHe Ha Ycnyrata 3a aa usnonsea YcnyraTta, AGoHaTsT TpsatBa ja ocurypw no-
coveHuTe No-A0Ny u3nckanua. OT AGOHaTa 3aBUCK U3NbIHEHWETO Ha M3MCKBaHWATA 3a CPOKa Ha MHCTanu-
paHe Ha VIVACOM IPTV c ornen ocurypsiBaHeTo Ha HafexXaHo hyHKLUKOHMPaHe Ha YcnyraTa.

- CB0BGO/IEH eIeKTPUYECKM KOHTAKT U Pa3KIOHUTEN, Ha Pa3CTOSHME NO-MaKo 0T 1M OT MACTOTO, KbAETO e
6bae MHcTanupaHa YenyraTa;

- TeNleBU3NOHEH NPUEMHUK, KONTO Aa UMa NoHe einH 0T ciefHuTe nutepdencu HDMI, SCART, RCA unu
YPbPr;



- Tpace 3a npeMrHaBaHe Ha Kaben 0T po3eTkaTa 3a TenedoHHaTa /WK MHTEPHET yC/lyra Ha CTeHaTa Ao
IPTV npriemMHuka n no Tenesnsopa.

4.2. 06opyaBaHe (KpanHO yCTPOWCTBO M AONBIAHUTEIHU efleMeHTH), KoeTo ce npefocTass o1 VIVACOM

- KpaiHo ycTponcTBo-npueMHuk 3a IPTV (c BKItOYeHO AMCTaHLMOHHO, 6aTepuu, 3axpaHBaly agantep, kabe-
v - RCA u/vnnu SCART, Ethernet, HDMI 1 MHCTPYKLWM 33 UHCTanupawe)

- 06opynBaHe 3a VIVACOM Net, ako KbM MOMeHTa HiMa HaM4Ha paboTella MHTEPHeT ycayra v non3saHaTta
MHMPaCTPyKTypa e MeAHa NHWA, KoeTo BKIYBa: KpaHo ycTponcTso -Wi-Fi Mofem 1 enekTpuyeckn agan-
Top, cnauTep n 2 TenedoHHM kabena 3a ceBbp3BaHe, Ethernet kaben v bpowypa c nHcTpyKuumn n CD;

- KpanHo yctponctso-Ethernet Switch n enekTpuyeckn aganTop, ako ce M3N0A3Ba ONTUYHA CBLP3aHOCT U Ha
apfpeca uma pabotewa VIVACOM FiberNet ycnyra;

- [lpyro, CbrnacHo MHAWBMAYANHUA AOrOBOP.

3anpepoctaBeHoTo oT VIVACOM obopyaBaHe ce n3rotss u noanucea KoHctatueeH npotokon. O6opya-
BaHeTO, npefocTaBeHo oT VIVACOM, octaBa co6cTBeHocT Ha VIVACOM, 3a cpoka Ha gorosopa. VIVACOM
noaabpka kKoHgurypauusaTta Ha VIVACOM IPTV o6opyaBaHeTo, kaTo Ha ABoHaTa He ce npefocTaBs 4OCTbN
na koHdurypupa cam ToBa o6opyasaHe. AGOHaTBLT MMa NPaBo Aa 3aABW 0 3 AONBAHUTEIHW NPUEMHMKA N0
BCSIKO BpeMe Ha AeicTBMe Ha Aorosopa 3a npepoctassHe Ha VIVACOM IPTV ycnyraTa, Korato non3sa onTuy-
Ha CBbP3aHOCT M A0 1 40NbAHUTENEH NPUEMHUK, aK0 N0N3Ba MeAHa CBbP3aHOCT U TeEXHUYECKUTe NapaMeTpu
Ha NMMHMATa OTroBapAT Ha KpuTepunTe 3a gobassaHe Ha IPTV npuemHuk. B cnyyain ye AGOHaTBHT ce 0TKaxe 0T
NON3BaHETO Ha A0NbIHUTENEH NPUEMHUK, ABOHATLT MOXKe [1a 3adBM TOBA, KaTO BbPHE CbLUMA B Mara3uH Ha
VIVACOM. MpueMHMKbT cieaBa fa ce BbpHE B KOMMIEKT C BCUYKU €1eMEeHTU, C KOUTO e nonyyeH. B cayyan
Ye ABOHATBLT He MOXKe 1a BbPHe Nb/IHWA NakeT 060pyABaHe, TON AbJIXKM HeyCTOMKa B Pa3Mep Ha CTOMHOCTTa
My, CbrnacHo AencTBallaTta ueHosa nucta Ha VIVACOM. Cnep 0Tka3 1 BpbluaHe Ha AONbAHUTENEH NPUEMHUK
ABoHaTbT HAMa NPaBO fa 3aABABa NOBTOPHO APYr AONBLAHUTENEH NPUEMHUK 10 U3TUYAHE Ha MUHUMANHNA
CPOK Ha N0N3BaHe Ha yc/yraTta no MHAWBUAYANHNSA 40r0BOP.

4.3. BnusiHue Ha IPTV ycnyraTta Bbpxy QUKCUpaHUs UHTEPHET

VIVACOM IPTV ycnyrata Moxe fa 3aTpyAHM AOCTbNa Ha ABOHaTa 10 MHTepHeT Yype3 nKcMpaHaTta Mpexka Ha
APY>XXecTBoTO.

5.3a0b/OKeHNs Ha CTPaHUTe CNef UHCTanupaHe Ha Ycnyrata

5.1.MpomsaHa B npeaocTaBeHnTe aaHHN ABoHaTHT e ANnbXKeH aa nHdopmumpa VIVACOM 3a HacTbNuam npome-
HW B NPeAO0CTaBeHNTe AaHHW 338 MAEHTU MKALMA B paMKuTe Ha 3 (Tpu) KaneHAapHW iHW OT HacTbMBaHe Ha
npoMaHaTa.

5.2.MpepoctaseHo ot VIVACOM o6opynBaHe

5.2.1. A6oHaTbT e ANbXKeH Aa na3u npegoctaBeHoTo oT VIVACOM obopyaBaHe 0T MexaHWYHM NOBPeAn 1
Kpakbu 1 fa ro CbxpaHABa 0T MOMEHTA Ha NOJly4aBaHeTO My Ha MACTO W M0 HAYMH, FapaHTUpaLLK HaJleXX AHO
npenocTassaHe Ha YcnyraTta. VIVACOM He e 0TroBOpHA 3a WeTK, HAaHeCeHU Ha MY LLeCTBOTO Ha ABoHaTa u/
MW Ha TPETU INLa OT CbLLOTO 060pyABaHe.

5.2.2. B cnyvan Ha kpaxxba nnu npu noBpefa, npuynHera ot AboHata, VIVACOM npepocTtass apyro o6opya-
BaHe, kaTo AGoHaTbT e oTroBopeH nped VIVACOM 3a cToiHOCTTa Ha 3arybeHoTo o60pyaBaHe Uan HaHece-
HUTe My noBpean. B To3un cnyyan VIVACOM we npefocTtasy HoBO 060pyABaHe cpelly 3annallaHe Ha CToW-
HOCTTa My 0T ABoHaTa. M3kn4YeHune ca ciydaunTe, B KOMTO KpaxkbaTta e yCTaHOBEHa C akT OT CbOTBETHUTE
Gbnrapckv Bnactu n VIVACOM e yBefioMeHa 3a TOBa B paMKuTe Ha 7 (cefieM) iHW CNlef, ropenocoyeHns akT.
ABOHaTBLT AbJHKM NONBAHUTEIHA MHCTANALMOHHA LIEHa 33 MHCTa/IPaHe Ha HOBOTO 06opyaBaHe.

5.2.3.BbB BCMYKM cyyan Ha 3aryba unv HaHeceHy Bpeaun Ha obopyasaHeTo, cobcTBeHocT Ha VIVACOM, npu-
YUHEHV C YMUCHA MW HeOBPEXXHOCT OT cTpaHa Ha ABoHaTa, NoC/IeJHUAT 0CTaBa OTFOBOPEH 3a Te3u Bpean.
5.3. HensnpaBHocTu npu npefocTaBsaHe Ha Ycnyrata VIVACOM ce 3agbnkaBa Aa OTCTPaHABa B paMKUTe Ha
CbLIeCTBYBALWMNTE TEXHUYECKN N NPOM3BOACTBEHN Bb3MOXXHOCTU B pa60THO BpemMe Hen3NpaBHOCTU, Bb3HUK-
Ha/nn Npu NpeaocTaBAHe Ha YcayraTa, 3a Aa ce NoAAbpxKa Ycayrata ¢ He06X0AMMOTO Ka4ecTBo, B CPOoK A0 10
(necet) paGoTHU oHM OT ocurypsiBaHeTo oT AGoHaTa Ha AOCTbM Ha cneumanucT ot VIVACOM 3a ycTaHoBsBa-
He Ha HeNW3NpaBHOCTTA.

5.4. BpeMeHHO cnupaHe Ha NpeoCTaBAHETO Ha YcayraTa

VIVACOM cv 3ana3Ba npaBoTO Aa CNMpa BpeMeHHO NpefoCcTaBAHeTo Ha YcnyraTa B cieiHUTe CnyYau:

5.41. MnannpaHn npodnUNaKTUYHN PEMOHTU UV MEPONPUATUA C LIeN ONTUMU3MPAHE Ha Ka4YeCTBEHM Napa-
MeTpu Ha Ycayrata v aBapyinHu peMOHTY;

5.4.2.MoBpeaa unv CMyLLeHys B MpexXkaTa 3a Pa3npocTpaHABaHe Ha TeNIeBU3MOHHMTE NporpamMun 4o 0TCTpa-
HABaHe Ha noBpefaTa Un CMYLEHNEeTO N/UAV CNYPaHe Ha eNIeKTPUYeCKOTO 3aXPaHBaHe Ha perMoHanHata
MW HaUMOHaHa eNekTpryecka Mpexka 10 Bb3CTaHOBABAHe Ha 3aXPaHBaHeTo;

5.4.3.Tlpn 3aMeHsAHe v oTCTpaHABaHe Ha NnoBpean B obopyaBaHeTo, npeaoctaBeHo oT VIVACOM, oT cTpaHa
Ha AboHarTa;

5.4.4.Mpy HacTbnNBaHe Ha 06CTOATEICTBA HA HENPeOJoMMa CMa A0 0TNAAAHETO UM;

5.4.5.Korato A6OHaTbT Nos13Ba YC1yrarta no Ha4yuH, KOWTO 3aTPyAHABA UK NPeYn Ha HopManHaTa paboTa Ha
apyrv aboratn Ha VIVACOM unu um npuymnHaBa Bpeaw;

5.4.6. Korato TeneBM31OHHa nporpama He e JOCTbMHa 0T MpexaTa Ha VIVACOM fo ocurypsasaHe Ha TakbB
[oCTbA;



5.4.7. Korato A6oHaTHT 3a6aBs nnawaHeTo Ha YcyraTa cief onpefesneHaTa KpanHa gaTa Ha nnawase (na-
nexa);

5.4.8. Korato AGoHaTbT npefocTass Ycayrata Ha TPeTV nLa AN U3BBLPLUM APYTO HapyLUEeHWe Ha OrpaHuye-
HMATa no 1. 2.5 0T Te3m 06K ycnosus.

5.4.9.To OTHOWeHME Bb3MOXXHOCTTA 3a 3asBABaHe Ha CbAbp)KaHve npe3 nnatdopmara 3a Bugeo no nopby-
Ka, VIVACOM Moke fla orpaHuym LONbAHUTENIHOTO 3asBABaHE Ha TakoBa CbAbpPXKaHWe Haf onpeaeneH o6em
W CTOMHOCT MO CBOS NpeLeHka. AGOHATbHT MMa NPaBo 4a NOWCKA BPEMEHHO CNMPaHe Ha NPeAoCTaBAHETO Ha
ycnyraTa, KaTo 3asBu TOBa NMCMeHO B Mara3uH Ha VIVACOM vnu ce o6aam Ha TenedoHa 3a 06CyxBaHe

Ha KnMeHTN 123. AGOHATLT MOXKe [la NpekbCBa ycayrata o060 0 6 Mecella B paMKUTe Ha efijHa rofivHa, 6e3
3HayeHwue Ha 6pos Ha NpeKbCBaHMATA, KaTo Npe3 Nepnoa Ha NpekbCBaHe Ce NpeyCcTaHOBABA N0JaBaHeTO
Ha BCAKAKbB CUTHA, KaKTO M Ce NPeKbCBa OCTbNa 10 CbXpaHeHa MHGopMauums oT nnatdopmaTa. CpokbT
Ha [lOroBopa Ce yAb/KaBa CbC CPOKA 33 KOMTO e 61Na cnpsiHa ycayrata. AGOHATbT MOXKe Aa NpeKkpaTu npea-
BapuUTENHO 3asBEHNSA CPOK HA NPEKPaTSABaHE N0 HEr0BO M3UCKBaHe KaTo NoceTn MarasuH Ha VIVACOM unnu
ce 06aan Ha TenedoHa 3a 06CyKBaHe Ha KNMeHTN 123. Mpu Bb3CTaHOBABaHe Ha YcayraTta ce nogHoBsBaT
BCUYKM LOMBAHUTENHWU YCNYTU, 33 KOUTO AGOHATBT ce e aBoHMpan no cunaTa Ha CKAKYEHWUS AOTOBOP UMK
BNOC/NeCTBUE NPE3 UHTEPAKTUBHOTO MEHH).

6. Cuctema 3a oT4MTaHe Ha cMeTkuTe Ha Ycnyrata VIVACOM IPTV

6.1. HauyanHa naTa 3a 0T4MTaHe Ha CMETKK

OTYMTaHeTO Ha CMEeTKMW Le 3aM0YHe 0T AaTaTa Ha aKTUBMPaHe U NpeaoCTaBsAHe Ha YcayraTa C NoANMCcBaHe
Ha KOHCTaTUBHMA NPOTOKON, KOETO nNpefnonara, 4e ABoHaTHLT NpyeMa, Ye YcnyraTa e akTusmpaHa, obopya-
BaHeTO e npefocTaBeHo u Ycnyrata pabotu npaBuaHo. OTYMTAHETO Ha CMETKY 33 JONBAHUTENHU YCYTH,
3afBEHN NO-KbCHO B Mara3uH Ha VIVACOM, no TenedoH nnv npes nHTepHeT cTpaHuuata Ha VIVACOM, 3a-
no4YBa OT flaTaTa Ha aKkTUBUPaHe Ha YCNYrnTe UK OT leHS Ha 3aABABAHETO UM.

6.2. LleHnTe, KoUTO AGOHATHT Ab/KM Ca:

6.2.1. IHCTanaunoHHa LeHa;

6.2.2. EnHOKpaTHa LieHa 3a BK/lOYBaHe Ha Ycnyrata;

6.2.3. MeceyeH aboHaMeHT 3a U3non3BaHe Ha YcayraTa;

6.2.4. MeceyeH abOHaMeHT 3a 13M013BaHe Ha AONBAHUTENHN YCNYTW KaTO HanpuMep AONbAHUTEIHN NpUeM-
HULW, AONBAHUTENHY NakeTu ¢ TB kaHanu;

6.2.5. CTONHOCTTa Ha JONBAHMUTENHO 3asBEHOTO CbAbPXKaHMe Ype3 ycnyrute ,Buaeo no nopwyka” v ,Pay per
view” (Mnatu, 3a fa rnegaw). VIVACOM ny6ankyBa akTyanHa uHdopMaLms 3a LeHW Ha npefiaraHnTe ycay-
W, BCUYKW AeNCTBalM TapudHM N1aHoBe, TakCK 3a NOAAPbXKKA, LeHOBM INCTY Ha NpeoCcTaBAHOo 060py.a-
BaHe, HaYMHM Ha NnatllaHe (pa3NuKM B Pa3X0AnTe, MPOU3TUYALLN OT Pa3NINYHUTE HAYUHM Ha NnallaHe - ako
“Ma TaKuBa pa3fnuku) Ha ouLmManHaTa c1 MHTepHeT CTpaHuLa: www.vivacom.bg

6.3. iHcTanaunoHHa UeHa v EQHOKpaTHa LeHa 3a BKJIYBaHe Ha YciyraTta KoraTo e Ab/KuMMa MHCTanaumnoH-
Ha LieHa, TA We 6bAe 3annaTeHa C NbpBaTa MeceYHa CMeTKa, OTYeTeHa CNefl HavaHaTa 4aTa 3a OTYMTaHe Ha
CMeTKMUTe, NocoYeHa no-rope. Korato e Ab/HKMMa e[JHOKPATHa LieHa 3a BK/I0YBaHe Ha YcyraTa, T8 e Hayuc
nABa Npv 3asaBABaHe Ha YcnyraTa. [py nnnca Ha TexHMYecka Bb3MOXKHOCT 3a NPeoCTaBAHe Ha ycayraTta
VIVACOM IPTV, ueHaTa 3a BK/NtOYBAHE Ce Bb3CTAaHOBABA Ha K/IMeHTa.

6.4. LleHa 3a o60pyABaHe AGOHaTBT 3annalla LeHa 3a npefocTtaseHoTo oT VIVACOM obopyasaHe npu
CKNYBaHe Ha 6e3cpoyeH [0roBop.

6.5. MeceyeH aboHaMeHT

6.5.1. MbpBa MeceyHa cMeTka [TbpBaTa MeceyHa cMeTka 3a npepoctaseHa VIVACOM IPTV ycnyra e abmkuma
npes 0TYeTHUA Nepunoj, C/lefBall, TO3M, Npe3 KOWTO e akTUBMpaHa YcnyraTa. C nnawaHeTo Ha NbpBaTta tu
MeceyHa cMeTka 3a VIVACOM IPTV Ycnyra ABoHaTbhT 3annalya:

- MHCTanauMoHHa LieHa v LieHaTa no T. 6.4 (ako uMa TakaBa CbrnacHo 3asBkaTta/[lorosopa); - 4acTTa oT Me-
ceyHnsd aboHaMeHT 3a NpeAoCcTaBeHaTa Ycyra 3a [JHUTe OT laTaTa Ha 3ano4yBaHe Ha OTYMTaHe Ha CMeTKUTe
[0 Kpasd Ha OTYeTHUSA NepPUO/, Npe3 KOMTO ce akT1BMpa YcnyraTa;

- Nb/ileH abOHaMeHT 3a 0THYeTHUA Nepuoj Cef akTUBUPaHe Ha YcayraTa, MeceyHa LieHa 3a 13N0a3BaHu oT
AboHaTa AONbAHUTENHN YCAYTW U LeHaTa Ha JONb/IHUTE/IHO 3a9BEHO CbAbp)KaHue Ypes ycnyrute ,Buaeo
no nopbyka’ v ,Pay per view” (MnaTw, 3a aa rnegaw).

6.5.2. BTopa MeceyHa cMeTKa BTopaTa 1 cneaBalimMTe MeceYHn CMeTKM Lie BK/IKYBAT NbJieH MeceyeH abo-
HaMeHT 3a YcnyrarTa, LeHa 3a JONbAHUTENIHU YCYTU U LIeHaTa Ha A0NbHUTENIHO 3aABEHMN ChbpXKaHue
ycnyrv (ako nma TakuBa).

6.5.3. MpefocTaBeHnTe YCIYrn Ce 0TYUTAT Ha C/IeHUTe OTYETHWU NepUoAM B 3aBMCMMOCT OT laTaTta no T.6.1:
6.5.3.1. 0T 1-BO YWCJ/10 Ha KaNneH[apHUA Mecel, A0 NOCNeAHO YNCI0 BKIHOYUTENHO Ha CbLiMNA KafleHAapeH Me-
ceu;

6.5.3.2. 0T 8-M0 YMC/I0 Ha KaneHJapHUA Mecel, A0 7-MO YMCI0 BKIHOYUTENIHO Ha C/lefiBallvs KaneHaapeH
Mecel;

6.5.3.3. 0T 15-T0 YMCI0 Ha KaNeHAapHMA Mecel, 10 14-T0 YNC10 BKKOYMTENIHO Ha Cle[iBalluA KaneHjapeH
Mecel;

6.5.3.4. 0T 22-p0 4MCN10 Ha KaneHJapHUa Mecel A0 21-p0 YMCN0 BKIOYUTEHO Ha C/leBalina KafeHaapeH
Mecel. 6.6. [nawaHe Ha Ycnyrata



6.6.1. ABOHaTBT € ANIbXKEH Aa 3annaTh BCUYKM Ab/HKMMU CYMU B onpeaenerHuTe B usgageHata ot VIVACOM
CMeTKa CpokoBe. AKO He e MOCOYeHO APYro CPOKBT 3a NallaHe e 18 kaneHAapHM fHW Cnef Kpas Ha OT4eTHUA
nepuoa.

6.6.2. lnalwaHeTo Ha 3aAb/KeHNATa Ha ABOHaTa, MOCOYEeHM TYK, Lie ce CYMTa 3a MU3BBLPLIEHO Ha AaTaTa Ha
nosyyaBaHe Ha NbjiHaTa CyMa, NOCOYeHa B cMeTKaTa Ha ABoHaTa, B KacuTe Ha VIVACOM unu cnep 3aBepsBa-
HeTo ¢ Ta3n cyma Ha 6aHkoBaTa cMeTka Ha VIVACOM. YacTuyHM nnawaHuna HaMa fa ce cHMTaT 3a U3NbJHe-
HUWe Ha 3aAb/KeHusaTa Ha ABoHaTa.

6.6.3. VIVACOM e n3pane cMeTka Ha AGoHaTa 3a M31CKyeMOoTO NnallaHe B CPOKOBETe Mo T.6.5.3 BCeku Me-
cel. HenonyvaBaHeTo Ha cMeTKa He ocBo60oXkaBa ABoHaTa 0T 3ab/HKEHMETO fa NNaTu AbHKUMUTE CyMU

B onpepeneHuns cpok. VIVACOM moxe aa onpefens u Apyru nepvoan 1 CpOKOBE Ha OTYMTaHe ¥ 3annatlaHe
Ha YcnyruTe, 3a KoeTo npefBapuTenHo yBegomasa aboHatute. Mpu yBegomasaHeTo VIVACOM cbobpassBa
Bb3MOXHOCTTA 3a 3ana3BaHe Ha 18- AHeBHATa NPOABL/KMTENHOCT Ha CPOKaA 3a NNatllaHe.

6.7. HennauaHe

B cnyyan, ye AboHaTBT He e nnaTua 3a YcayraTa cief onpefenexHarta 3a naalaHe kpanHa aata, VIVACOM
e cnpe Aa npepoctaBs YcayraTta Ha AboHaTa, 6e3 ga ro yseoMsBa U3pPMUYHO 3a ToBa. [pun He3annawaHe

Ha Ab/HKUMUTE CyMU B ONpefeneHnTe 3a ToBa cpokoBe, ABOHaTLT Ab/KM NMXBa 3a 3abaBa B pa3mep Ha
1/365-Ta 4acT 0T 9 NpoLeHTa OT pa3Mepa Ha HennaTeHUTe B CPOK 3aAb/KEeHNA, 3a BCeKM eiNH eH 3aKbCHe-
HWe cnep Cpoka 3a nialaHe, 4o fJaTaTa Ha OKOHYaTeIHOTO nnalaxe. JIuxeute npu 3a6aBeHo nnaljaHe Ha
33/ b/OKeHUATa 3a NNallaHe Ha yCyrmuTe ce BKIOYBAT B M3AaAeHUTe NbPBUYHMN CHETOBOAHM OKYMEHTU Ha
OTAeNeH pea npeaun cymata 3a nnatliaHe.

6.8. [IpoMsiHa Ha LeHuTe

He no-4ecTo 0T BeAHBbX B paMKuTe Ha efHa kaneHaapHa rogvnHa VIVACOM uma npaBo Aa MHAEKCUpa LeHuTe
Ha YcayraTa, KaTo r1 Kopurupa c npoLeHT He M0-BMCOK 0T MeCeYHUs MHAEKC Ha NoTpebuTenckuTe LeHu,
onpegeneH oT HauMoHanHUs cTaTucTudeckn HCTUTyT (UMNL, npeaxoaHuaT mecel = 100), HaTpynaH 3a ne-
puopaa cnep nocnefAHoOTO onpefessiHe Ha CboTBeTHaTa LeHa. C npremaHe Ha 06wuTe ycnosus AGOHaTLT ce
CbrnacsBa c MeTOAMKATa 3@ KOPeKLMA Ha LleHWUTe, U3BbpLUeHa NPU yCN0BUATa Ha HacTosAwaTa 1.6.8.

6.9. HauynH Ha nnawaHe Ha4ynHUTe 3a 3annaljaHe Ha LleHaTa 3a ycnyraTa ca ny6nmMKyBaHuW Ha UHTEPHeT cTpa-
HuuaTa Ha VIVACOM u ce npeocTaBAT C BCAKA M3JafeHa MeceyHa cMeTKa.

7. MpoMaAHa Ha non3saHata Ycnyra VIVACOM IPTV

71. MurpupaHe oT einuH Buf Ycyra KbM apyr

OcBeH KOraTo MHAMBUAYANHWUA JOTOBOP NpeABMKAa pa3nnyer pef, aboHaTH, KOUTO )KeNnaaT Aa MUrpupaT ot
eanH VIVACOM IPTV nakeT kbM Apyr, MOraT fja ro HanpaBAT CaM0 Be[IHbX B PaMKUTe Ha eflMH OTHETEH nepu-
of, kaTto VIVACOM ce cbrnacaBa fia npefocTaBu n3bpaHata oT A6oHaTa HOB BMA YCyra, B Ciy4anTe Korato
TOBa @ Bb3MOXXHO, KaKTO W KOraTo IMNCBAT OrpaHnyYeHns no AencTaall 0roBOp 3a N03BaHe Ha YcyraTa.
Mpu MUTpUpaHe 0T eANH KbM APYT BUA YCNyra, Cnopef Cy4asa U CbrNacHo [ercTBallaTa LleHoBa McTa, Ha
AboHaTa MOXe fia 6b/[la NOMCKaHa AONbIHUTENHA @ AHOKPATHa LieHa.

7.2.[lpeMecTBaHe Ha afpeca, Ha KOWTO ce Mon3Ba YcnyraTa

B cnydaunte, korato AGOHATHT )Kenae la NpemMecTn Noa3BaHeTo Ha YC/1yraTa Ha HOB ajipec, ToBa e Aonyc-
TUMO CaMo CbC cbrnacve Ha VIVACOM v npu Hanuumne Ha TeXHUYeCKa Bb3MOXKHOCT 3a NPeoCTaBAHe Ha
ycnyrata Ha HOBMA afpec, KaTo ce Ab/DKM JONb/IHMTENIHA LieHa 3@ UHCTanupaHe. Bb3MOXKHO e Hanyme Ha
OrpaHuyeHa TexHU4yecka Bb3MOXXHOCT, MPU KOETO HAKOM BUA0BE JONBbAHUTENTHU YCYTU UK ChbpXKaHKe,
KOWTO ca 61N NON3BaHW 0 MOMEHTa Ha NPeMeCcTBaHeTO [a He Ca A0CTbMHM Ha HOBMA aApec. B Takbs ciy-
Yar ABOHaTBLT MOXKe Aa 3adBV ApYr NakeT UKW fa NpekpaTtu yciyraTa. B cnydaunTte, korato AGOHaTBHT enae
[a npekpaTv NoN3BaHeTO Ha YcyraTa nopaav NpoMaHa Ha afpeca Cu, ToM e ANbXKeH [a 3annaTu BCUYKK
3a4b/DKEHNA, BKIKYMTETHO HeYCTOMKM BbB BPb3Ka C €JHOCTPAaHHO NPeACpOYHO NpekpaTaBaHe Ha [lorosopa
Ha A6oHaTa ¢ VIVACOM.

7.3. [lpoMAHa Ha cpoka Ha [Jorosopa

ABOHaTBLT MOXKe la NPOMeHM Cpoka Ha [loroBopa cv 3a non3BaHe Ha ycayrata VIVACOM IPTV cnef ustuyaHe
Ha onpefeneHna NbpBOHaYaNieH CPoK B [lorosopa, 3a KoeTo ABOHaTBLT NoANUCBa HOBO 3adBnieHune/Jorosop
UNN AONBIHUTENHO CNOpa3yMeHKe 3a N0JI3BaHe Ha YCyraTa 3a CbOTBETHUA HOB CPOK.

8. [lpekpaTaBaHe Ha NpefoCTaBAHeTO Ha YcnyraTa

8.1. [pean3BecTve 3a npekpaTABaHe Ha NPeAOCTaBAHETO Ha YcyraTa

ABOHAaTBT MOXKe [la UCKa NpeKkpaTsBaHe Ha NpeAoCTaBAHeTo Ha YcnyraTta, 6e3 ja 060cHOBaBa NpUYMHKTE 3a
TOBa, KaTo 3aa8K B 06eKkT Ha VIVACOM c nucMeHo n3BecTue, noHe eMH Mecel, NpeABapuUTesIHO, XXenaHneTo
C¥ 3a MpekpaTsaBaHe ¥ BbpHe B MOCOYEHUS e[lHOMeCeYeH CPOK NpefocTaBeHoTo o6opyaBaHe (MbieH KoM-
nnekT). VIVACOM npekpaTsiBa npefocTaBsaHeTo Ha Yc/yraTa c/iefi MU3TM4aHe Ha Cpoka Ha ropenocoYeHoTo
nucMeHo npeaunsBecTue. B cnyyan, Ye AGOHATHT He BbpHe NpeaoCTaBeHOTO 3a Cpoka Ha [loroBopa o6opya-
BaHe, Ib/KM HeYCTOMKa B pa3Mep Ha CTOMHOCTTA Ha CbOTBETHOTO 060pYABaHe CbrIacHo LieHoBaTa IMCTa Ha
VIVACOM. B cnyyan, 4e ABoHaTbT npekpaTtu [loroBopa, npeamn M3TMY4aHeTo Ha MbpBOHAYaIHO YyroBOPeHUs
MeX Ay CTPaHUTe CPOK UMM CPOKA, 33 KOWMTO e MPOABL/IKEH [JoroBopbT (MpW yc10BKUATa NPeABUAEHN B UHAN-
BuAyanHus [loroBop u/unu Ha 1.3.6 o7 06wwmTe ycnosus), AGoHaTHT 3annawa Ha VIVACOM cymarta, onpefe-
fieHa no pefa Ha 1.8.4.

8.2. BpbluaHe Ha o6opyaBaHeTo



ABOHaTBT e ANbXKeH fla BbpHe 06opyABaHeTo Ha nuue, otopmsupaHno oT VIVACOM pa ro npueme. [lgeTe cTpa-
HVM NOANMCBAT KOHCTaTUBEH NPOTOKOJ, YA0CTOBEPABALY CbCTOAHMETO Ha NPeoCcTaBeHoTo 060py/aBaHe KbM
MOMEHTa Ha NOANWUCBAHETO MY.

8.3. OTroBOPHOCT 3a Hem3NbAHeHNe

8.3.1. 3@ BCUYKM CNlyHam Ha HeM3NbAHeHWe Ha 3aAb/KeHnaTa cm no O6WmMTe yCNoBMA CTPAHUTE HOCAT OTrO-
BOPHOCT B CbOTBETCTBME C pa3nopeAbuTe Ha 1eiCTBALLOTO 6brapcko 3aKoHO4aTeNCTBO.

8.3.2. VIVACOM He oTroBaps npef AboHaTa 3a:

a.Jlunca Ha yMeHuna oT cTpaHa Ha ABoHaTa fa u3nonssa Ycayrata;

6. MpeTeHunn oT TpeTn Nnua cpelly A6oHaTa Npu 1 N0 N0BOJ NON3BaHe Ha Ycnyrata;

B. Bpeaw, npuYnHEH 0T N10WO UM HENPaBUIHO NOAAbPXKAHE UK eKcnioaTauns oT cTpaHa Ha ABoHaTa Ha
obopyaBaHeTo, npeAgocTaBeHo My oT VIVACOM;

r.loBpean no MpexkaTa 3a NPeHOC Ha TeNIeBU3NOHHUTE U PaAMO-NPOrpaMu, KOUTO NPaBAT TEXHUYECKM
HEeBb3MOXHO NPeAOoCTaBAHETO Ha YcyraTa, KakTo 1 3a BCUYKM APYru ClyYan NPy KOUTO NpeKbCBaHeTo Ha
M3N1bYBAHETO Ha NpOrpaMa ce Ab/HKM Ha 06CTOATENCTBA 3BbH MpexkaTa U KOHTpona Ha VIVACOM;

A. VIVACOM He oTroBaps 3a Bpeau, NpUYUHEHW Ha TPeTW NnLa Npu n3non3eaHe Ha Ycayrata ot A6oHaTa,
KaKTO VM M3N0N3BaHEeTO Ha YC/yraTa 3a He3aKOHHM LieIv N0 KaKbBTO 1 [1a € HA4WH VAN U3BBLPLUBAHETO Ha
He3aKoHHW AencTBuA Yypes YcayraTa. VIVACOM He HOCKM OTFrOBOPHOCT 33 CbAbP)XKaHWETO Ha TeNleBU3NOHHUTE
nporpamu, npeHacsHu Ypes Ycayrata, MynTUMeAUAHOTO CbAbpXKaHWe NpeocTaBAHO Ype3 nnaTdopmaTa 3a
Bupeo no nopbvyka 1 CbAbpXKaHNETO OT MHTEPHET CTPaHMULMTe, AOCTbMNHM Ype3 NPU0XKEHUATa OT YcnyraTa.
8.3.3. [lpu BpeMeHHO cnupaHe Ha Ycayrata nopaaun aBapuinHi PeMOHTU Ha MpexkaTa, NPOAb/KUAN NoBeYe
0T CPOKa 3a 0TCTpaHABaHe no T. 5.3, 3a koeTo VIVACOM e U3u410 0TFOBOPHO, MeCeYHUAT abOHaMeHT, Abl-
XM 0T ABoHaTa 3a non3saHe Ha Ycayrata, ce HaMansaBa C NPONOPLMOHaNHaTa 4acT 0T aboHaMeHTa, CbOoT-
BeTCTBalla Ha IHMTe, Npe3 KOWUTO He e NpefocTaBaAHa YcnyraTta. B Te3u cnyyan efvH Mecel, ce c4unta 3a 30
(TpwapeceT) KaneHgapHW AHU.

8.3.4. Knay3ata Ha T. 8.3.3 e npnnoxknma, camo ako AboHaTsT e yBegomun VIVACOM, ve He e 61N B cbCTOA-
Hue fla noN3Ba YciyraTa u ca Hanuue 0CHOBaHMATa No T. 8.3.3.

8.4. OTroBopHOCT Ha AboHaTa

Ako [lorosop®sT 3a Ycnyrata VIVACOM IPTV 6bae npekpaTeH No MHULMATUBA UM N0 BUHA Ha aboHaTa npeau
M3TUYaHeTo Ha M36paHus C 4OroBopa CPOK, aboHaTLT (Pusnyecko nuue) Abmku Ha VIVACOM HeycTomnka B
pa3Mep Ha Mece4yHuTe aboHaMeHTH 3a yCNyruTe Ha cpoYeH abOHaMeHT, 33 KOUTO JOrOBOPLT Ce NpeKpaTABa,
no TexHWA CTaHfapTeH pa3mep, 6e3 0TCTbMKa, A0 U3TUYaHE Ha CbOTBETHUA CPOK, HO He NOBeYe OT TPU-
KpaTHUA M pa3mep. Ako [loroBopsT 3a Yenyrata VIVACOM IPTV 6bae npekpaTeH No MHULMATUBA UK NO
BHa Ha aboHaTa NpeAu U3TUYaHeTo Ha U36paHMs C AOroBOpa CPOK, aboHATHT (OPUANYECKO NULE) ABIKM
Ha VIVACOM HeycTolKa B pa3Mep Ha MeceyHnTe aboHaMeHTW 3a yCayruTe Ha cpoveH aboHaMeHT, 3a KOUTO
[0roBOPbLT Ce NpekpaTABa, N0 TEXHUA CTaHAapTeH pa3mep, 6e3 0TCTbNKA, A0 M3TUYAHE Ha CbOTBETHUA CPOK.
B nonb/iHeHWe Ha HeycToMKaTa 3a NpefCcpPOYHO NpekpaTsBaHe aboHaThT (hM3MYeCKo UK FPUANYECKO NnLe)
AbkKn Ha VIVACOM 1 Bb3CTaHOBABAHE Ha 4aCT OT CTOMHOCTTa Ha OTCTbNKWUTE OT abOHaMeHTHUTe NnaHose,
CbOTBETCTBALLA Ha 0CTaBaLLMA CPOK Ha A0roBopa.

8.5. Mi3kno4eHuns

ABOHATHLT HAMa ga AbkM Ha VIVACOM 3annallaHe Ha 0CTaBalMTe MECEYHU BHOCKM A0 U3TUYAHETO Ha MU-
HUMaNHWs Cpok Ha [loroBopa (12 nnun 24 Meceua) B cnydanTe no 1.8.6.1, 8.6.2, 8.6.3, 8.6.4, 8.6.8 1 8.6.9.

8.6. lpekpaTtaBaHe Ha Ycyrata npeamn u3TuyaHe Ha u3bpaHua cbe 3anaBneHneTo/JoroBop Cpok Ha Non3saHe
MpekpaTaBaHe Ha Ycnyrata npeav n3TnyaHe Ha 3bpaHuna cbC 3aaBneHneto/[JoroBop CPOK Ha Non3BaHe Lie
Ce pa3pelun caMo Npu cnefHuTe 06CcToATENCTBA:

8.6.1. Mpy B3aMHO Cbrnacue Ha fiBeTe CTPaHK;

8.6.2. Mpn HacTbNBaHe Ha 06CTOATENICTBA OT HENPEOAOMMA CMAA CbINACHO YNeH 306 0T TbProBCKUA 3aKOH,
KOWTO TPaWHO NpenaTcTBaT NpefocTaBaAHe Ha Ycnyrata;

8.6.3. B pe3yntar Ha 1eCTBMA MW aKTOBE Ha KOMNETEHTHU AbPXKaBHW OPraHun, KOMTO BOAAT 40 OrpaHunya-
BaHe Bb3MOXXHOCTTa 3a NpeoCTaBAHe Ha YcNyraTa, OT BCAKA OT CTPaHWUTE C NUCMEHO yBeJoMeHue;

8.6.4. Mpy CMBPT NAK NOCTaBAHE NOJ 3anpelieHne Ha A6oHaTa;

8.6.5. JlnkBunaauma nnv o6aBaBaHe B HeCbCTOATEIHOCT Ha eiHa OT CTpaHuTe no [lorosopa, CH4MTaHO OT faTa-
Ta Ha B/IM3aHe B CM/1a Ha CbOTBETHOTO pelleHue;

8.6.6. EAHoCTpaHHo, 6e3 npeanseecTue oT cTpaHa Ha VIVACOM npwv 3abaBsAHe Ha nnallaHe oT cTpaHa Ha
A6oHaTa c nosede oT 10 (AeceT) AHM OT onpedeneHus CPOK 3a nnallaHe;

8.6.7. EQHOCTpaHHO, 6e3 npeaun3sectue oT cTpaHa Ha VIVACOM, B cnyyai, Ye ABOHATHT He e OTCTPaHWA Ha-
PYLWeHMETO Ha HAKOE OT 3a[b/KEeHUATA CW;

8.6.8. EfHOCTpaHHO, 0T cTpaHa Ha VIVACOM, npu nnnca Ha TeXHU4Yecka Bb3MOXHOCT 3a NpeAoCTaBsAHe Ha
Ycnyrata. VIVACOM we ysepomun AboHaTa 3a npekpaTtaBaHe Ha [loroBopa kaTo N0COYM NpMynHaTa 3a nunca
Ha TeXHMYeCKa Bb3MOXHOCT;

8.6.9. EQHOCTPaHHO OT cTpaHa Ha ABoHaTa, B C/ly4al Ha CUCTEMHO HEU3NbHEHWE Ha 3aAbJIKEHNEeTO Ha
VIVACOM pa oTcTpaHsfiBa HEM3NPaBHOCTU NPV NpefocTaBsHe Ha YcayraTta B cpoka no 1. 5.3. CUCTeMHO Heus-
NbAHEHWe e Hanule, KoraTo Hen3nNbAHEeHWEeTO e JoONYCHaTO NoBeYe OT TPU NBLTW N0 BPEME Ha 0r0BOPeHNS
CPOK Ha Non3BaHe Ha Ycnyrarta;



8.6.10. B cnyuyait, Ye npefocTaBeHoTo 060pyABaHe e 6110 OTKPaAHATO M UMa aKT Ha KOMNETEHTHUTE BAACTH,
1 ABOHATBT He )Kenae Aa NPOAbL/KM N0N3BAHETO Ha YCyraTa, B KOUTO Cly4alt CbOTBETHWUTE KNay3u OT Ha-
cTosiwmTe O6LWM YCI0BUS Ca NPUNOKUMY;

9. 06WM NoN0XKEHUA

9.1. 3a BCUYKM HeypeaeHun B 06w mMTe ycnosus 3a npefocTasaHe Ha ycnyrata VIVACOM IPTV Bbnpocu ce npu-
narat pasnopeabuTe Ha AencTBaW0TO 6bArapcko 3aKoHOA4aTeNCTBO.

9.2. BCMYKM cnopoBe, Bb3HWKHaV BbB BPb3Ka C AeMCTBUTENHOCTTA, M3NbJIHEHUETO, ThIKYBaHETO UK
NpeKkpaTABAHETO Ha MHAMBUAYANHWUA Or0BOP, e 6bAaT pelwasaHy 0T CTpaHMTe B 406pOHaMepeH TOH Ypes
Nperosopu, KOHCYATaLUUKU 1 B3aUMHOU3IOAHW CNOPa3yMeHUA, a NPU HeNOCTUraHe Ha Cbraacue - 0T CboTBeT-
HUA ObpP)KaBeH CbA npu ycnosmaTa Ha [TIK.

9.3. [lettocTTa Ha BTK EA[l nonafa B 06xBaTa Ha ieHOCT Ha CekTopHaTa NOMUPUTENHA KOMUCKA 3@ Pa3rnex-
AaHe Ha cnopoBe B 06/1acTTa Ha eNleKTPOHHUTe cbobuweruns - agpec: rp. Codua 1000, nn. CnaBenkos Ne 4A,
MHTepHeT cTpaHuua www.kzp.bg, e-mail: adr.els@kzp.bg. Ako cnop, oTHeceH kbM BTK EA/, He e pa3pelueH,
noTpebuTeNnaT MoXKe fa NOTbPCU CbAenCTBMe OT NOMUPUTETHaTa KoMUCcMA. KoraTo cnopbT ce 0THacA [0 40ro-
BOPU 3@ OHAMH NPOAaXKOU UK yCNyrn, CbeNCTBME 3a PellaBaHeTo My MOXe [la Ce MoNy4u oT EnekTpoHHaTa
nnaTopma 3a OHNaVH pellaBaHe Ha noTpebutencku cnopose: http://ec.europa.eu/odr. BTK EAJl He ce aHra-
XWpa fa nofi3Ba N0COYeHUTe OpraHu.

9.4. TbNKyBaHeTO Ha [loroBopa MeXay CTpaHuUTe Wie ce U3BbPLIBA NPV C/IeAHUA Pef Ha NpeanoYnTaHue:
3aaBneHuneto/[lorosop 3a nosn3saHe Ha Ycnyrata VIVACOM IPTV, KOHCTaTMBEH NPOTOKO/ 3a NpefocTaBaHe
Ha TexHn4yecko o6opyaBaHe v MHCTanMpaHe Ha YciyraTa, 3adBKW 3a NpefoCcTaBAHe Ha JONbAHUTENHU YC1y-
v kbM YcnyraTa VIVACOM IPTV (ako umMa TakmBa), 06K ycnoBums 3a npefocTtassHe Ha YcnyraTa VIVACOM
IPTV, KaTo Npu HAKONIKO [JOKYMEHTa OT @ AUH 1 Cbll B/, NPEAMMCTBO Lie UMaT Kiay3uTe 0T JOKYyMeHTuTe ¢
no-KbCHa AaTa.

9.5. 1o cMucbNA Ha HacToAwwMTe O6LWM yCN0BKA 3@ TMCMEHO Npen3BecTre/yBefoMABaHE Le Ce CYUTa NUC-
Mo c o6paTHa pa3nucka nnm gakc.

9.6. B cnyyaw, 4e HAKOA OT KNay3uTe Ha HacToAWMTe OBLIM YCI0BMA Ce OKaXKe HeleMCTBUTE/IHa, TOBa HAMaA
03 OKaXke Bb3/[leCTBME BbPXY BaNUAHOCTTA Ha BCUYKM OCTaHaNu.

9.7.T10 OTHOLIEHWE Ha BbNPOCYK CBbP3aHU C hukcmpanu rnacosu ycnyru, VIVACOM Net u Fiber net ycnyru,
npefocTaBAHM No cbobLMTeNHaTa AMHKUA Nnon3BaHa 3a Ycnyrata VIVACOM IPTV ce npunarat cCbOTBETHO,
pevcTBawmTe 06wm ycnosma Ha VIVACOM 3a BCsika 0T nocoveHnTe ycnyru. BcakakBy BbNpocy OT CTpaHa Ha
MoTpebuTensa 0THOCHO NPeAOCTaBAHETO Ha YC/1yraTa, LLeHW 1 YyCI0BUATA Ha NnallaHe, TapudHu nnaHose,
TexHM4yecky npobnemu, NpoMaHa Ha afipeca 3a NpeaoCTaBAHE Ha yC/yraTta, NpekpaTABaHe Ha NPaBoOOTHOLWe-
HUATa, NOAAPbBXKKA M AP. MOraT [1a Ce 0TNPaBAT Ha TenedoHa 3a 06CNyXKBaHe Ha KAeHTH (123) AeHOHOLLHO,
7 (cepem) AHM B CEAMMLIATA, KAKTO M BbB BCEKW ThProBCKM LeHTbp Ha VIVACOM.

[naseH \npekTop
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