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OBLLU YCNoBUA
3A NPEOOCTABAHE HA YCNYIATA VIVACOM

NET u VIVACOM NET Slim (npunarar ce 3a
aboHaTtu, cknouunu goroeop cnen 12.07.2017 r.,
B cuna ot 25.05.2018 r.)
ERNONG ]

HacTtosiwmTe O6wum ycnosus 3a npegocrtaesiHe Ha Ycnyrata VIVACOM Net n VIVACOM Net Slim ca usrotsexun
oT ,Bbnrapcka TenekoMyHukauuoHHa komnanua» EAJ], cbec ceganuule v agpec Ha ynpasnetue: rp. Cocus 1784,
6yn. ,Lapurpaacko woce» 115 U, EMK 831642181 (VIVACOM). JoroeopbT Ha VIVACOM c aboHata 3a
npepocTassiHe Ha Ycnyrata VIVACOM Net n VIVACOM Net Slim (HapuyaH no-gony 3a kpaTtkocT ,JloroBop»)
BKIIOYBA:

* Tean O6wm Ycnoeus 3a npegoctaBsiHe Ha Ycnyrata VIVACOM Net u VIVACOM Net Slim, ny6nvkyBanu Ha
yeb crtpaHuuaTta Ha VIVACOM - www.vivacom.bg

+ 3asBneHwue-loroBop 3a nonssaHe Ha Ycnyrata VIVACOM Net unu VIVACOM Net Slim. Hactosiwute O6wmn
ycnosusi, YacT ot [JoroBopa 3a npepoctassHe Ha VIVACOM Net unu VIVACOM Net Slim (,Ycnyrarta®), ypex-aar
ycnoBusiTa, npu kouto aboHatute ckntousat forosop ¢ VIVACOM 3a npegocTtaBsHeTo Ha gocTbn Ao MHTEPHET,
KakTo 1 HeobxoammaTta nogapbxkka 1 npodunakTuka Ha npegocTaBeHarta Ycnyra. MIaMeHeHusTa Ha HacTosLmuTe
O6LwmTe ycnosms ce 06siBABAT M BMM3aT B CUa Npu Cna3BaHe Ha U3NCKBaHUATa Ha 3akoHa 3a enekTpoHHUTe
cbobueHuns. VIVACOM Net — ycnyrata nonsea 3a 4OCTbN CbeAMHUTENHATa NMHUA Ha Npeaoc-TaBsHa dukcrpaHa
rnacosa TenedoHHa ycnyra, a VIVACOM Net Slim — ycnyraTa ce nonssa Bbpxy OTAeNHa U caMOCTOosiTENHA
cbeguHuTenHa nuHua. 3a uenvte Ha HacToswwmte O6LwmM ycnoBus vpes Ycnyrata“ ce 060-3Ha4aBaT KakTo
VIVACOM Net, Taka n VIVACOM Net Slim. Mexay nocrnenHute B HacTosimTe OBLLM ycrnoBusi ca NnpaBeHn
M3PUYHW pa3rpaHnyeHns B KnaysuTe, KbeTo ToBa € HeobXoAMMO C ornep cneumdukaTa Ha npeJocTaBsHe.
MapameTpute Ha VIVACOM Net n VIVACOM Net Slim ycnyrute n TexHuTe LeHu ca onncaHy B CbOTBETHUTE
MHOMBMAYaNHW AOrOBOpY 3a NpefocTaBsHe Ha YcnyraTta.

1.MpenpaputenHun 3agbxeHnsa Ha VIVACOM

1.1.HannuHocT Ha YcnyraTa

VIVACOM ce 3agbmkaBa Aa NnpeaocTaBs aktyanuanpaHa MHopmauus 3a Hanu4yHocTTa Ha YenyraTta u ga
nHpopmupa aboHaTa 3a M3MCKBaHWUATA 3a CbBMECTMMOCT Ha 060opyaABaHeTo B Cpok A0 7 (CEAeM) AHM OT BNU-
3aHe B cuna Ha 3assneHuneTo-floroBop 3a YcnyraTta.

1.2. Cpok 3a uHcTanupaHe

VIVACOM Lue nonoxu BCUYKM ycunusi Aa npefoctaBy 3asiBeHaTa Ycnyra Ha aboHaTta B Haii-kpaTbK CPOK U B
3aBUCKMMOCT OT n3bpaHata Ycnyra. MNpu ycnyrata VIVACOM Net nocnefHata ce npegoctaesi 6e3 nHctanauum-ata
[a oka3Ba BNnusiHWE Ha CblUecTByBallaTa TenedoHHa ycnyra. CpokbT 3a uHCTanupaHe Ha Ycnyrata e 10 (geceT)
paboTHM AHM OT JaTaTta Ha Bnu3aHe B cuna Ha JloroBopa 3a nonssaHe Ha Ycnyrata.

1.3. MakeT ,WHcTanupaii cam*

B cnyyait ye 3a nageH naket ce npegnara u e usbpana onuusta MHctanmpain cam», VIVACOM npepocrass
o6opyaBaHeTo 3a non3saHe Ycnyrata Ha notpebutensi, KOWTO cneaBa Aa UHCTanupa CbLOTO CaMoCcTosiTENHO. B
TO3K cnyyain [loroBopbT 3a NpeAocTaBsHe Ha Ycnyrata Bnu3a B cuna oT MOMeHTa Ha NoAnncBaHeTo my.

1.4. ViHxxeHepHO MHCTanupaHe Ha Ycnyrata

KoraTo e nsbpaHa onuusita ilxxeHepHo nHctanupaHe Ha Ycnyrata, VIVACOM Lue n3npat uHxeHep B
npeABapuUTENIHO YTOBOPEHOTO BPEMe Ha aapeca, KaTo MoCneAHUst Mpu NpUCTUraHe Lwe ce nermMtumMmpa cbc
cnyxebHa kapTa. CnyxutensT Ha NpeanpusiTUETO KOHPUrypupa caMmo eiMH NepcoHaneH KOMMTbP U camo
MPEXOBWTE HACTPOWMKM, KOUTO He BKMIOYBAT akTyanuaupaHe /update/ n koHdurypupaHe Ha codTyep, one-
pauvoHHaTa cuctema unu xapayep. OnepaumoHHV CUCTEMU, KOUTO HE Cce noaabpXaT oT YcnyraTta He moraT aa
6baaT KoHdurypupanu /Ycnyrata nogabpxa Microsoft Windows 95 n cneasaium, n Apple Macintosh OS 8 n
creaBally, KaTo Te3u ca NpeameT Ha eBEHTyanHu npomeHu/. Mpu MHXeHePHOTO MHCTanvpaHe Ha YcnyraTta
MHXeHepbT ce 3aAbikaBa [ja He yBpexaa noMelleHnsTa Ha aboHaTa, KakTo 1 ABUKUMUTE Belly, HamupaLum ce
B TsX. MNpeau ga HanycHe agpeca, MHxXeHepbT TpsbBa Aa nokaxe Ha aboHaTta kak paboTu MH-cTanupaHaTta
Ycnyra.

2. MNpepBaputenHu 3agbikeHns Ha aboHaTa

2.1. MNpepocTassHe Ha nHdopmauus

AboHaTbT npepoctassa Ha VIVACOM goctoBepHa nHgopmaumsa 1 Heobxoaumute 4OKYMEHTV Npeav noanuc-
BaHeTo Ha 3asiBneHveTo-[JoroBop 3a nonasaHe Ha Ycnyrata. [lokymeHTUTe BkntoyBaT, 6e3 Aa ce orpaHu-yasat
[0, AOKYMEHT 3a CaMOSIMYHOCT U 3a opuanyeckuTe nuua yaoCToBEPEHVE 3a akTyanHo CbCTOsIHMeE, B Criyyai ve
He ca npeperncTpupaHu unu pernctTpyupaHmn B TbproBCkuUs perucTbp, AOKYMEHT 3a peructpauus no BYNCTAT
(ako e npunoxumo) n/mnu pernctpauusta no JAC, nbNHOMOLLHO B criyyauTe, korato 3asBre-Hueto-[loroBop He
€ NoAnucaHo OT NpeACTaBNABALLMS OPUANYECKOTO NnLE.



2.2. (u3m., B cuna ot 25.05.2018 r.) JTuuHu gaHHm

JInyHuTe aaHHK, kouto ABoHaTBT NPeAoCTaBsl, KakTo U NMUYHUTE AaHHu, kouto BTK n3rotss u reHepupa B
npoueca Ha npefocTaBsiHe Ha ycnyruTe ce obpaboTBaT v cbxpaHsiBaT oT cTpaHa Ha BTK B cboTBeTCcTBME C
PernameHT (EC) 2016/679 Ha EBponeiickusi napnameHT n Ha CbBeTa oT 27.04.2016 r. OTHOCHO 3awyuTaTa Ha
m3nyecknTe nuua BbB Bpb3ka ¢ 06paboTBaHeTO Ha NIMYHW AaHHU U OTHOCHO CBOBOAHOTO ABWMXKEHME Ha Takunea
[OaHHW 1 3a oTMsIHa Ha OupekTvBa 95/46/EO (,06L pernameHT 3a 3awuta Ha nuyHuTe aHHu®). Moa-pobHa
MHPOPMaLMs 3a LenuTe 1 NpaBHOTO OCHOBaHWE 3a 06paboTBAHETO HA NUYHWUTE JaHHW; KaTeropunTe nu
KaTeropumTe nonyyaTeny Ha NUYHKU JaHHW; CPOKa, 3a KOWTO LLie Ce CbXpaHsiBaT NIMYHUTE AaHHU; NpaBaTa Ha
cybekTTe Ha JaHHM BbB Bpb3ka C 06paboTBaHETO Ha HErOBUTE NIUYHU AaHHW OT cTpaHa Ha BTK, kakTo n
MHPOPMaLMS 3a HAaYMHa, Mo KOWTO Te MoraT ia GbaT yNpaXHEHW; JaHHM 3@ KOHTaKT C ANBbXHOCTHOTO NNLE Mo
3alimMTa Ha JaHHWTe 1 Besika Aipyra UHopmMaumsi, kosto OGLUAT pernameHT 3a 3aluta Ha NMUYHUTE AaH-HU
n3unckea fa 6bae npegocTaBeHa Ha aboHaTUTe, ce CbAabpxka B [onuTukaTa 3a NOBEPUTENHOCT U 3aliuTa Ha
nunyHuTe faHHu B BTK, koaTo e ny6nukyBaHa Ha MHTEPHET cTpaHuuata Ha BTK — www.vivacom.bg u e HannyHa B
Tbproeckute 06ekT Ha BTK (,MonuTrka 3a noBeputenHocT").

2.3. MpepocTaesHe Ha VIVACOM Net Ha aboHaT BbpXy CbeauHuUTenHaTa NMHUS Ha CblyecTByBallaTa ukcu-paHa
rnacoBa ycnyra B criyyauTe, B kouto aboHaTuTe ca pasnuyHm nuua. Korato ycnyrarta ce npefoctass Npu Hanuyve Ha
aKTuBeH TeJ'Ied)OHeH NOCT Ha CbllaTa CbeANHUTESNHA NMUHUA, aﬁOHaT'bT, KOWTO He e TUTYNSAP Ha CbllecTByBalWlaTa Ha
appeca cuKkcvpaHa rnacoBa ycnyra, crnefBa Aa ocurypv cbriacve ot TUTynsipa Ha nocTta 3a non3BaHe Ha NNHKUATa U HoCK
OTroBOpHOCT 3a Bcuyku Bpeau, kouto VIVACOM noHacsi B pe3ynTaT Ha Heu3nbriHeHWe Ha ToBa 3aAblKeHue.

2.4. KoHCcTaTMBEH NPOTOKON 3a NpegocTaBsiHe Ha TeXHWYecko obopyaBaHe

2.4.1. ABoHaTHT Le Gbae Ha pa3nosiokeHne, UnNu NpU Bb3MOXHOCT LLiE YMbIIHOMOLLUM B MMCMeHa dopma nuue, KoeTo Aa
npuemMe TeXHU4eCKoTo obopyaBaHe ¥ Aa NoAnuLLe KOHCTaTUBEH NPOTOKON Ha NOCTOSIHHWS agpec, KbAeTo e 6bae
MHCTanupaHa Ycnyrata B criyyauTe Ha MHXeHEpPHO MHcTanupaHe. B cnyyai, 4e AGoHaTbT He OCUrypu JOCTbN UMK U3PUYHO
He YMbNHOMOLLM hU3NYECKO NULE, KOETO Aa NpuemMe obopyaBaHeTo 1 Aa NOANMLLE KOHCTAaTUBHUS NPOTOKON,
npeactasutensT Ha VIVACOM npeaasa obopyaBaHeTo Ha NULETO, KOETO e OCUrypuIio AOCTbI KaTo 3anvcea Tpute My
MMeHa 1 JaHHWUTE OT NMYHaTa KapTa B KOHCTaTMBHUSA npoTokon. Mpu usbop Ha Ycnyra ¢ naket ,MiHcTanvpain cam*
KOHCTaTUBHUSAT NPOTOKON 3a NPeAOoCTaBsAHE Ha TeXHUYe-CKoTo obopyaBaHe ce NoAnMCBa Npy NoAnucBaHe Ha
3asBneHneTo-[loroBop 3a nonseaHe Ha Ycnyrarta v nony4yaBaHe Ha naketa.

2.4.2. AGoHaTBT e CbrnaceH fa nognuile BCUYKN HeOGX0AMMU JOKYMEHTM, KOUTO Ce U3WNCKBAT 3a Npeaoc-TaBsHe Ha
Ycnyrata. B cnyvaute, korato aboHaTbT € puaNYECKo nnLe, aboHaTbT HOCK OTFOBOPHOCT 3a AbMKUMUTE CYMU KbM
VIVACOM BbB Bpb3ka ¢ npefocTaBeHaTa Ycnyra v Korato KOHCTaTUBHUSIT NPOTOKON € NOANWUCaH OT CRyXuTen Ha

aboHaTa, Hamupall ce Ha NoCo4eHNs aapec.

2.4.3. Korato aboHaTbT WNM YNbMHOMOLLEHO OT HEro Nuue He € OCUrypuno AocTbn Ha uHxeHep Ha VIVACOM 3a
MHCTanupaHe Ha YcnyraTa B YroBOPEHOTO 3a TOBa BpPeEMe UNu e oTka3an NoAnucBaHeTo Ha HeoBXoAUMUTE AOKYMEHTU B
YroBOpeHoTo BpeMe, aboHaTLT AbMKM 3annallaHe Ha MHCTanauvoHHa LeHa.

2.5. OrpaHnyeHuns npu Non3saHeTo Ha YcnyraTta

Ycnyrata, npegocrtassHa ot VIVACOM, no3sonsisa 4ocTbn Ao VIHTEpHET Ha kpaiiHu aboHaTh 1 He e noaxoas-La,
HWTO no3BonsiBa npenpofdax6a MNM NpefocTaBsSHETO W MO TbPrOBCKM HauMH Ha TpeTu nuua. ABoHaTbT ce
3aabikaBa [ja He npenpofasa Unu NnpeaocTaBs NoA kaksaTto v Aa e hopma YcnyraTta Ha TpeTu nuua.

3. Cpok Ha [loroBopa 1 Bnu3aHe B cuna

3.1. [oroBopbT 3a nonasaHe Ha Ycnyrata Bnu3a B cuna B Cpok 7 (ceaem) KaneHaapHu AHWU, CYUTaHo OT noa-
NMCBaHeTO My, OCBEH ako aboHaTbLT He e 3asiBUN U3PUYHO MUCMEHO XeNaHWe JoroBopbT Aa Briese B cuna
He3abaBHO. B 1031 cpok aboHaTbT MMa NpaBo eQHOCTPaHHO Aa NpekpaTu AoroBopa, 6e3 Aa AbMmKy HEYCTON-Kn
KaTo 3asBMW TOBA CU XenaHne fIMYHO UK Ypes3 HaANEeXHO YMbIHOMOLLLEH HEroB NpeacTaBuTeN B CbLUMA ThProBcKu
06ekT Ha VIVACOM, B KOWTO AOrOBOPBLT € NOANUCAH, PECMNEKTUBHO NPW ThProBCKWUS NPeACcTaBu-Ten, noanucan
porosopa ot cTpaHa Ha VIVACOM.

3.2. VIVACOM uma npaBo fa oTkaxe fa CKrouv nHaveuayaneH [loroBop 3a nonssaHe Ha Ycnyrata ¢ aboHaT, KoWTo He e
3asBUI MMCMEHO U3PUYHOTO v cbrnacve [JoroBopbT Aa Brese B cuna HesabaBHO crnef noanucea-HeTo My, B Cryyai, ye
cbrnacHo ycnosusita Ha To3n gorosop VIVACOM npefoctass KpaiHO yCTPOMCTBO.

3.3. [loroBop®bT 3a nonssaHe Ha Ycnyrata npu usbpaxa onuus VHctanvpai cam®, korato o6opyaBaHeTo e

npeaocTaBeHo Npu NoANMCBaHeTo Ha AoroBopa Mexady aboHarta n VIVACOM, Bnusa B cuna HezabaBHo.

3.4. AGoHaTBT AbIKM 3annalaHe Ha YcnyraTa oT AataTta Ha NoAnMcBaHe Ha KOHCTaTUBHUSA NPOTOKON no T.2.4.1, ocBEH B
cnyyaute no 7.3.3. B cnyyanTe no T1.3.3. 3annaLyaHe ce AbXu OT AaTaTa Ha npefocTaBsaHe Ha 06opyaBaHeTo.

3.5. B cnyyait, Ye B [loroBopa He e MOCOYEHO ApYro, Crea n3tndaHe Ha n3bpanus cbe 3aseneHneTo- [Joro-Bop Cpok,
CBLUMAT Ce cyuTa NPOABLINKEH 3a HeonpeaeneH Nepuos oT Bpeme, oKaTo eAHa OT CTpaHUTe He yBeJOMM apyraTta ¢
eJHOMeCeYHO NMMCMEHO NPeAn3BecTMe 3a HAMEPEHUETO CU Aa NpeKkpaTy Non3BaHeTo Ha Ycnyrata.

3.6. loroBopbT MOXe Aa 6bae NMPOABIBKEH C HOB CPOK CaMO NPU HANMYMETO Ha U3PUYHO MUCMEHO Cbrracve OT cTpaHa
Ha aboHaTa.
3.7. VIVACOM ce 3agbnxaBa ga yBegoMu aboHaTta 3a M3TUHaHeTO Ha MUHUMaIHWS CPOK Ha MHAMBUAYANHNUA



[0roBop B CPpok Han-manko 30 kaneHaapHU AHW Npeav usTuyaHe Ha MbpPBOHAYaNHO 4OrOBOPEHUS CPOK.

4. Heobxoanmo TexHu4ecko obopyasaHe

4.1. Nancksanus npu JMHCTanupam cam® 1 UHKeHepHO MHCTannpaHe Ha Ycnyrata

3a pa nsnonaea Ycnyrata, aboHaTbT TpsabBa Aa ocurypu nocoyeHnTe no-gony mancksanus. OT aboHaTa 3a-BucK
M3MbITHEHNETO Ha M3NCKBAHUATA 3a Cpoka Ha NpefocTaBsHe/MHCTanuMpaHe Ha TexHudeckoTo obopya-BaHe C
ornef OCUrypsiBaHeTo Ha HaaeXaHO PyHKLMOHUpaHe Ha YcnyraTa.

* B 3aBMCMMOCT OT NON3BaHWTE AOMBIIHATENHMN YCIYrN 1 KOraTo TOBa € MPUMOXWUMO - aKTUBHA aHanorosa unm
avrutanda TenedoHHa LeHTpana ¢ aHanoros unu aurutanet (ISDN BRI) nHtepdeiic;

+ CBo6oAeH eneKkTpUYEeCKm KOHTaKT, Ha pa3cTosiHWe No-Marko oT 1 M OT MACTOTO, kKbAeTo LWe 6bae MHcTanm-
paHa Ycnyrarta;

* MNepcoHaneH komnoTbp ¢ Ethernet nHTepdenic (Mpexosa kapTa), paboTewy ¢ HTepHeT codTyep.

4.2. NonbAHUTENHN U3UCKBaHWSA B Cry4auTe Ha HsKou OT naketute ,MHcTanupan cam”

* Korato TenedoHHust nocT e obukHoBeH (PSTN), nuHusita TpabBa Aa 3aBbpLuBa ¢ TenedoHHa posetka RJ11.
4.3. ObopyaBaHe, koeTo ce npegocrtass o1 VIVACOM:

* Wi-Fi mogem (kpaiHO yCTPOWMCTBO) U eNeKTpUYeckn aganTtop;

*cnnuTep u 2 TenedoHHN kabena 3a CBbp3BaHe;

« Ethernet kaben 3a cBbp3BaHe Ha pyTepa ¢ KOMMITbPA UMK cynya;

* Bpoluypa ¢ MHCTPYKLMK, NOKa3BaLLy kak ce HcTanvpa Ycnyrarta;

« Opyro, cnopep cneumndukaumsta Ha Ycnyrata. 3a npegoctaBeHoTo oT VIVACOM o6opyaBaHe ce u3roTesi u
noanvcea KoHcTaTBeH NPOTOKON.

4.4. ObopynsaHeTo, npepoctaseHo oT VIVACOM, octaea cobectBeHocT Ha VIVACOM. VIVACOM nopabpxa
KOHMrypauusTa Ha obopyasaHeTo, kaTo Ha aboHaTa He ce NpeaocTaBs AOCTbN Aa KOHUIypupa caMm Toea
obopyaBaHe.

5. 3agbmKeHUs Ha CTpaHWTe creq uHeTanupaHe Ha Ycnyrata

5.1. MpomsiHa B npefocTaBeHnTe AaHHU: ABOHaTBT € AnbxeH Aa uidopmupa VIVACOM 3a HacTbnunu npome-Hu
B NpeaocTaBeHuTe AaHHW 3a NAeHTUdMKaUmns B pamkute Ha 3 (Tpu) KaneHaapHW AHU OT HacTbMNBaHe Ha
npomsHara.

5.2. NpepoctaseHo ot VIVACOM obopyasaHe

5.2.1. ABoHaTbT € AnbXeH Aa nasu npegoctaBeHoto oT VIVACOM enekTpoHHo o6opyaBaHe OT kpax6u v aga ro

CbXpaHsiBa OT MOMEHTa Ha MONy4yaBaHETO My Ha MSICTO W MO HayuH, rapaHTupaly HafeXAHO NpefocTa-BsHe Ha
Ycnyrata. VIVACOM He e OTrOBOPHO 32 LLEeTU, HAHECEHU Ha MMYLLEECTBOTO Ha aboHaTa OT CbLloTo o6opyaBaHe.

5.2.2. B cnyyaii Ha kpax6a VIVACOM He npegocTtasst aopyro obopyasaHe, KOETO fa 3aMeHU 0TKpagHaToTo, kaTo aboHaTbT
e otroBopeH nped VIVACOM 3a cToiiHOCTTa Ha 3arybeHoTo obopyaBaHe unu HaHeceHnTte My nospeau. Naknioyenve ca
cnyyauTe, B KOUTO KpaxbaTa e yCTaHOBEHa C aKT OT CboTBETHWUTe Gbnrapckv Bnactv v VIVACOM e yBejOMEHO 3a TOBa B
pamkuTe Ha 7 (cefieM) AHW cnep, ropenocoyenus akT. B Tosu cny-yait VIVACOM Lwe npefoctaBu HOBO o6opyABaHe cpeLly
3annaljaHe Ha CTOMHOCTTa My OT aboHaTa. AGOHaTBT AbIIKM AOMbHWTENHA MHCTaNauMoHHa LieHa, ako noxenae
MHXEHEePHO MHCTanupaHe Ha HOBOTO obopyAaBa-He.

5.2.3. BbB BCuuku cnyyam Ha 3aryba unu HaHeceHu Bpeau Ha obopyasaHeTo, cobeteHocT Ha VIVACOM, npuynHeHn ¢
YMUCBI N HeBpEeXHOCT OT CTpaHa Ha aboHaTa, NOCNeAHVSIT OCTaBa OTFOBOPEH 3a Te3W LLETU U Bpeau.

5.3. HenanpaBHocTu npu npepoctassHe Ha Ycnyrata VIVACOM ce 3agbnkasa Aa OTCTpaHABa, B paMKUTE Ha
CbLLUECTBYBaLLWTE TEXHUYECKW U NPON3BOACTBEHN BB3MOXHOCTYU, B pabOTHO Bpeme BCAKaKBU Hen3npas-HOCTH,
BB3HUKHANM Npu npefocTaBsHe Ha YcnyraTta, 3a Aa ce noaabpxa Ycnyra ¢ HeobxoanuMoTo kavecTBo, B cpok Ao 10
(neceT) paboTHM [HM OT OCUrypsiBaHETO OT aboHaTa Ha AocTbn Ha crneumanuct ot VIVACOM 3a ycTaHoBsiBaHe Ha
HensnpaBHOCTTa.

5.4. BpemeHHO cnupaHe Ha NnpeaocTaBsHETo Ha YenyraTta

VIVACOM cu 3ana3Ba npaBoTO Aa CnMpa BPeMEHHO NpefoCTaBAHETO Ha YcnyraTta B CrieAHuTe criyvyau:

5.4.1. MnaHnpaHy NpoUNakTUYHX PEMOHTU UM MEPOMNPUATUS C LieN ONTUMU3MPaHE Ha Ka4eCcTBEeHU napa-MeTpu Ha
Ycnyrarta n aBapuinHN peMOHTY;

5.4.2. MoBpeaa unu cmyLieHus B TenedoHHUTE WUNKU CbeAUHUTENHUTE NUHUM O OTCTPaHsiBaHe Ha MoBpe-Aata unu
CMYLLEHUETO U/MNW CIMpaHe Ha eneKkTPUYeCcKOTO 3axpaHBaHe Ha pervMoHanHaTta UM HaluoHarHa enekTpuyecka Mpexa
10 Bb3CTAHOBsIBaHe Ha 3axpaHBaHETO;

5.4.3. Korato aboHaTbT M3nonssa anTepHaTMBHO 06opyaBaHe - 10 OTCTpaHsiBaHe Ha ToBa obopy/ABaHe 1 3aMsiHaTa My C
noaxoasLo o6opyasaHe, kakTo 1 Npu caMoynpaBHO OTCTPaHsiBaHe Ha noBpeaun B o6opyaBa-HETo, NpeAoCcTaBeHo oT
VIVACOM ot cTpaHa Ha aboHaTa;

5.4.4. MNpu HacTbNBaHe Ha OBCTOATENCTBA Ha HEMPEeOoAoNMMa cuna Ao OTnagaHeTo uM;

5.4.5. KoraTo aboHaTbT nonsea Ycnyrata no HauuH, KOUTO 3aTpyAHABA UMW NPeYn Ha HopmarnHaTa paboTta Ha apyru
aboHaTn Ha VIVACOM vnun um npuymHsaBa LeTw;

5.4.6. KoraTo VIHTepHeT He e focTbneH oT mpexata Ha VIVACOM fo ocurypsiBaHe Ha TakbB [OCTb;

5.4.7. KoraTto aboHaTbT 3abaBsi nnawaHeTo Ha YcnyraTta noseye ot 18 (ocemMHazeceT) AHU cref onpeperneHa-Ta kpanHa

fAaTta Ha nnawaHe (nagexa);



5.4.8. KoraTo aboHaTbT 13nonasa Ycnyrata Ha noBeye KIMEHTCKN NOTPeBUTENCKN CTaHLMMW, OTKOMNKOTO e
MOCOYEHO B MHAMBUAYANHUA AOTOBOP 38 CbOTBETHUAT TapudeH nakeT.

6. MapaHTMpaHe Ha JOCTbMN A0 OTBOPEH MHTEPHET

6.1. VIVACOM TpeTupa egHaKkBO eKBMBANEHTHUTE KaTeropmm Tpaduk Ha AaHHW.

6.2. OertHocTTa Ha VIVACOM e npuBeaeHa B CbOTBETCTBME C BCUYKM HOPMATMBHU M3UCKBAHWUS OTHOCHO
ynpaeneHneTo Ha Tpaduka, noaabpXKaHeTo Ha Ka4ecTBOTO Ha A4OCTbNA [0 MHTEPHET U NPeJoCTaBAHETO Ha
[OCTBMN A0 ChAbpPXKaHWe, NPUNOXEHNUSA N YCNyTu.

6.3. CkopocCTTa 1 Ka4eCTBOTO Ha yCryruTe 3a AOCTbN A0 MHTEPHET 3aBUCAT OT TUNa TeXHOMorus, Buaa Ha
Mon3BaHOTO YCTPOWCTBO, HATOBAPEHOCTTa Ha MpeXaTa, e4HOBPEMEHHOTO MOM3BaHe Ha ycryrarta OT HSKOIKO
YCTPOWCTBA, apXUTEKTYPHM 1 reorpadCkm 0cO6eHOCTU, AbIHKMHATa Ha MeAHaTa NMMHUS OT nocnegHaTa Tene-
OHHa LeHTpana [0 KpaHWA KIMMeHT 1 Apyru.

6.4. OrpaHuyeHMss NO OTHOLLEHWEe Ha JOCTbMNa A0 W/MNM MON3BaAHETO Ha YCNyrn moraT Ja CbluecTByBaT BbB
Bpb3ka C HEOOXOAMMOCT OT ynpaBneHue Ha TpadvK UMM 3asBeHW OT NoTpebuTens AOMbIAHWUTENHW YCyru.
VIVACOM He HOCU OTrOBOPHOCT 3a BIIOLIEHO Ka4eCTBO Ha NpedoCTaBsiHATE yCryru, KOeTo € B pe3ynTaTr oT
xapayepHuTe u/unu codTyepHU XapakTepucTUKM Ha KpanlHOTO YCTPOMCTBO Ha noTpebutens unu ocobe-HoCTM
Ha HEroBOTO KOHKPETHO MECTOMOSIOXEHME.

6.5. VIVACOM wu3nbnHsiBa CTPUKTHO HOpMaTMBHUTE akToBe Ha EC 1 Ha HauMoHanHoTo 3akoHOAAaTENCTBO, KOETO
€ B CbOTBETCTBME C MPaBoTo Ha Cblo3a, CBbP3aHN CbC 3aKOHOCHLOOPa3HOCTTa Ha CbAbpPXaHMETO, Npu-
TIOXEHUATa UMK YCryruTe, UMM OTHOCHO obLLieCTBEHATa CUTYPHOCT, BKITIOYUTENHO HOPMAaTUBHO YCTaHOBEHU
M3NCKBaHWS 3a 6rokMpaHe Ha foCTbNa A0 onpefeneHo CbabpXaHue, npunoxernus unu ycnyru. VIVACOM
M3BBPLUBA yNpaBrneHne Ha Tpaduka Ha OCHOBAHVE Ha MOCOYEHUTE N3NCKBAHWUS.

6.6. VIVACOM TpeTnpa egHakBo Lenvs Tpaduk Npy NpefocTaBsaHETO Ha YCnyru 3a AOCTbN A0 MHTEpHeT, 6e3
OVCKPUMUWHALIMS, OrpaHNYeHre UM HaMmeca, He3aBNCMMO OT NofaTens u nonyyarens, CbAbpKaHWETo, A0 KOeTo
€ nonyyeH AOCTBIM UK KOETO € PasnpoCTpaHeHo, U3MNON3BaHNTE UMK NPeAOoCTaBEHNUTE MPUIIOXKEHUS UK YCIyrn v
M3MON3BaHNTe KpawHu ycTpoicTea. M3BbH ToBa, VIVACOM moxe Aa npunara pasymHU (Mpo-3payHu,
HEeAUCKPUMUHALIMOHHN 1 NPOMOPLIMOHAITHW, OCHOBAHU Ha 0GEKTUBHO PasfMyHK TEXHUYECKN N3UCK-BaHUs 3a
Ka4ecTBO Ha ycnyruTe Ha cneumduyHu kateropum Tpadumk) Mepku 3a ynpasneHue Ha Tpaduka. B Te3n mepku He
ce BKIOYBa HabnoaeHne Ha cneunduyYHOTO ChabpXKaHWe 1 Te He ce npunaraT 3a Nnepuoa, No-AbMbr oT
Heo6xoaMmoTo.

6.7. VIVACOM HsamMa ga npeanpvema Mepku 3a ynpasnenue Ha Tpaduka, KOUTO HaaXBbpsiT MEPKUTE, NO-COYeHN B T. 6.5.
(B TOBa 4mncno - fa 6nokupa, 3abassi, NPOMEHs!, OrpaHnyaBa, ynpaxHsiBa Hameca, BroLlaBa ka4yecTBOTO Unu Aa
OVCKPUMUHUPA CNeundUYHO CbAbpXKaHWe, NPUNOXEHNUS UK YCIYTU UK cneLudUYHN KaTeropum oT TsX), C U3KII0YeHNe Ha
cryyauTe, Korato ToBa € Heo6X0AMMO, 1 AOoKaTO Tpae HEOBXOAMMOCTTA, C Lien 3ana3BaHe CUrypHocTTa 1 LenocTTa Ha
MpexaTa, KpaiHuTe yCTpoWCTBa U NpeAoCTaBsHUTE YCNyry; 3a NpefoTBpaTaBaHe Ha NpeAcTosLWO NpeToBapBaHe Ha
MpeXxaTta U cMeK4aBaHe Ha NocneacTBusTa OT U3BbH-PeOHU UM BpEMEHHU NpEeTOBapBaHUA Ha MpexXaTa. I'Ipe,u,aneTMTe
MEepKM 3a ynpasneHue Ha Tpamwka MOXe [a 3acerHat HENPMKOCHOBEHOCTTA Ha JIMYHUSA XKUBOT U 3aluuTaTa Ha n4yHuTe
AaHHN Ha I'IOTpeﬁVITeJ'II/ITe C'b0-6p83H0 NPUTIOXUMOTO 3aKOHOAATENICTBO.

6.8. MepkuTe 3a ynpaBneHve Ha Tpaduka Moxe aa obxsallaTt o6paboTBaHe Ha NIMYHU AAHHUW, EAUHCTBEHO aKo
ToBa ob6paboTBaHe € Heo6X0AMMO 1 NPONOPLIMOHANHO 3a NOCTUraHe Ha onucaHuTe Lenu. Toea obpa-6oTeaHe
ce n3BbpLUBA B cboTBeTCTBME C AupekTnBa 95/46/EO Ha EBponeiickua napnameHT n Ha CbBeTa u ¢ iupektunea
2002/58/EO Ha EBponevickvusa napnameHT n Ha CbBeTa.

6.9. VIVACOM uma npaBo cBo6ofHO Aa npeanara ycnyru, pasnuyHu oT ycryrute 3a AOCTbI A0 MHTEPHET, KoUTo ca
ONTMMU3NPaHN 3a onpefesieHO CbAbpXaHune, NPUNoXeHna nnn ycnyru, unn KOMGMHaLWIﬂ OT T5X, KOrato onTMMN3NpaHeTo
e HeOﬁXO,ElVIMO, 3a [a Ce U3NbNHAT N3UCKBaHUATA 3a CbAbPXXaHNETO, NPUNOXEHU-ATa unn ycnyrnte 3a onpegeneHo HMBo
Ha KayecTBO, KaTo B TE3U cryyau MHopmMupa aboHaTuTe 3a HauMHa, No KOWTO MoraT [ia ce OTpassiT BbpXy ycnyrute 3a
[0CTBM [0 UHTEPHET.

6.10. Mpu crnop 0THOCHO Ka4eCTBOTO Ha ycryraTa, CbLLOTO Ce YyCTaHOBsIBa Ype3 MexaHu3MuTe 3a Habnioae-Hue,
opobpeHn oT Komucusita 3a perynmpaHe Ha CbobLLeHUsTa U NpU OTYUTaHe Ha BbHLUHUTE hakTopu, KOW-TO BANUAAT
Ha NPefoCTaBsHETO Ha yCrnyruTe 1 ca nocoveHun B nHavsuayanyus gorosop. VIVACOM He HOCu OTrOBOPHOCT 3a
BIOLLIEHO KayecTBO Ha ycryraTa, nopoaeHo oT Hesasucelym ot VIVACOM o6cTosiTencraa.

7.Cuctema 3a OTYMTaHe Ha CMeTKUTe Ha YcnyraTa

7.1. HayanHa parta 3a oTynTaHe Ha CMEeTKV NPy MHXEHEePHO MHcTanupaHe. OTYMTaHETO Ha CMETKM e 3anoy-He
OT AaTaTa Ha NoAnucBaHe Ha KOHCTaTMBHWA MPOTOoKon no T. 2.4.1, koeTo npeanonara, Ye aboHaTbT nNpue-ma, Ye
ycnyraTa € MHCTanupaHa, oﬁopy.qBaHeTo € NoCTaBeHO Ha MACTO n ycnyraTa paﬁon npaBuIHo.

7. 2. HauanHa para 3a oTynTaHe Ha cmeTkn npu ,MiHcTanupaii cam” naket OTYMTaHETO Ha CMETKM 3a MakeTu C onuus

JMHcTanupaii cam®, We 3anoyHe oT AaTaTa Ha noanuceaHe Ha 3asieneHneTo-[oroBop 3a nonssaHe Ha YcnyraTa U npeaocTaBsHETo
Ha obopyaBaHeTo. AGOHaTBLT UMa NpaBo Aa ce cBbpxe ¢ LieHTbpa 3a o6cnyxBa-He Ha KIMeHTU Ha TenedoH 123 AeHoHoLLHO, 7
(cepem) oHM B cegmuuaTa, 3a Aa NoTbpcu cbaencTaune. B cny-yaii, Ye Ycnyrata He MOXe Aja ce MHCTanupa Aopuy ¢ MoMoLLTa Ha
onepatop oT LieHTbpa 3a obcnyxBaHe Ha kneHTH, aboHaTbT Tpsibea Aa 3assu nped VIVACOM onuusTta MHXEHEepHO UHCTanupaHxe,
3a [a ce ocurypu npaBunHoO MHCTanupaHe Ha YCnyraTa. B 1031 CJ'Iy‘-laI;I aboHaTbT 3annawia nHctanauuoHHa ueHa npegsunaeHa B

nHgmMeBuayanHua orosop.



7.3. LleHuTe, konTo aboHaTbT AbMKK ca:
7.3.1 EQHOKpaTHM LieHW (MHCTanauvoHHa/akTMBaLMoHHa U ApYru), CbrnacHo ONMCaAHOTO B UHAUBUAYAIHWUS JOrOBOP;

7.3.2 MeceyeH aboHaMeHT 3a U3nonssaHe Ha YcnyraTa 3a BCekv euH OTYETEH NEPUOA;

7.3.3 MeceyeH aboHaMeHT 3a U3nonaBaHe Ha JOMbHUTENHN YCNyr KaTo Hanpumep AOMbIHUTENHW eNeK-TPOHHU NOLLEHCKM KyTUM 3a BCEKN
©[UH OT4YeTeH nepuoa;

7.4. EAHOKpaTHVITe NbpBOHAYanHu UeHn ce Ha4ncnaBaT B NbpBaTa MeceyHa CMeTKa, KOATO Ce u3aaea crnej HadanHata Aarta 3a oT4nuTaHe Ha
CMeTKuUTe, NocoYeHa no- rope.

7.5. MeceyeH aboHaMeHT

7.51. I'I'bpaa Mece4yHa cMeTKa I'IpraTa Mece4vHa CMeTKa 3a npeaoctaBeHa YCnyra € AbMmKnuma npes meceua, criegsall To3u, npes3 KONTO €
aKTusBupaHa YCnyraTa, CbOTBETHO € NpeaocTaBeHo OGOpyﬂBaHSTO npu nonsea-He Ha nakeTt ,,MHCTaﬂI/IpaVI cam“. B nbpBaTa C MecevyHa cMeTka
3a nonaeaHe Ha Ycnyrata aboHaTbT 3annaiya:

* MHCTanauuoHHa ueHa nvnn aKTBaUMOHHA LeHa, koraTto B TapI/ICbHI/IFI nnaH U uHamsmayanHusa orosop ca
npeaBUAEHU TakuBa;

* yacTTa OT MeceyHus aboHaMeHT 3a npegocrtaeeHaTa YCnyra 3a AHMUTe OT AaTaTa 3a Ha4vasno Ha OT4YUTaHe Ha
CMEeTKUTe OO0 Kpas Ha meceua, npes KOWTO ce akTusupa YCnyraTa;

* NbneH aboHaMeHT 3a Meceua cnej aktuBmpaHe Ha YCnyraTa 1 MbleH MeceyeH aboHaMeHT 3a M3Non3BaHu oT
aboHata AONBNHUTENHN YCIyrn B TOBa YUCIO N LleHa Ha OONMbTHUTENHO U3NOI3BaHO BpeMe 3a Mecela Ha

aKTnBupaHe.
7.5.2. BTopa meceyHa cmeTka BTopaTa v cnefpalumte MeceyHu CMeTKu LLie BKIoYBAT MbrieH MeceyeH aboHa-MeHT 3a YcnyraTta, AONbAHUTENHN

ycnyru v AbHKUMU CyMU 32 AONBITHUTENHO U3MNON3BaHO Bpeme (aKO uwma TaKOEa).

7.5.3. MpefocTaBeHNTe yCyry ce OTYMTaT Ha CreHNTE OTYETHU NEPVUOAM B 3aBUCKMOCT OT laTaTa Ha Nofl-N1cBaHe Ha AoroBopa 3a
Ycnyrata:
7.5.3.1. 0T 1-BO 4MCNO Ha KaneHaapHWUs Mecel, A0 NOCNeAHO YCNO BKMIOYNTENHO Ha CbLUMA KaneHaapeH mMe-cell;

7.5.3.2. 0T 8-MO 4KCNO Ha KaneHaapHUa Mecel, A0 7-MO YMCIO BKITYMTENHO Ha CrieABalLms kaneHaapeH mecel;
7.5.3.3. oT 15-T0 4ncno Ha kaneHaapHua Mecel 40 14-To YXACIIO BKMIOYUTENTHO Ha creaBalLvs kaneHgapeH mecel;
7.5.3.4. 0T 22-po 4nCIO Ha KaneHaapHus mecel A0 21-po YMCNo BKIOYATENHO Ha criefBaluyvs KaneHaapeH mecel.

7.6. MNnawaxe Ha Ycnyrata

7.6.1. ABOHaTBLT e ANbXeEH [a 3annaTtv BCUUKW AbIKUMKU CYMU B CPOK A0 18 (ocemMHageceT) AHM OT AaTaTa Ha u3gaeaHe Ha
cMmeTkaTa/dakTyparta.

7.6.2. Mpu n3pnyHa nucmeHa 3asiBka ot A6oHaTta, VIVACOM moxe Aa BKIIOUM B Mece4HaTa CMeTKa W 3a[bl1-XeHusi o Apyrv AOroBOpU 3a ycnyru

npepoctassihu ot VIVACOM, BkntounTENHO M3BBH 06xBaTa Ha Teaun OBLum ycnosus (chukcupaHa rmacosa TenedoHrHa ycnyra, Vivacom TV u ap.).
B cnyyan ye AGoHaTBT 3asiBy, Ye Xenae Aa nnaTtu caMmo yCryruTe no oTAeneH AoroBop, YUSTO LieHa e BkitoyeHa B obliaTta cmeTka, VIVACOM
1Ma Npaeo Aa M3KMiouM OT obLuaTa cMeTKa LieHaTa Ha ycryriTe o CbOTBETHUS JOrOBOP U Aa v thakTypupa B OTAerNHa cMe Tka/cakTypa 3a cpoka
Ha CbOTBETHWS JoroBop. B criyuait, 4e AGoHaTa He e 3asBun pasfesnsi-He Ha MECEUYHNTE CU CMETKW I He € MOCOYNI U3PUYHO Koe OT

BKIIOUEHUTE 3aAbikeHus nnawa, VIVACOM Moxe Aa NpekpaTi NpeAoCTaBsiHETO Ha YCIyruTe, MU KOUTO € HanuLe NpoCPOYEHO nnaluaHe.

7.6.3. VIVACOM Lwe n3pane cmeTka Ha aboHaTa 3a ©3MckyemMoTo nnallaHe B cpokoseTe no T.7.5.3 Bcekn Me-cell. HenonyyaBaHeTo Ha
cmeTkaTa He ocBobox/JaBa aboHaTa OT 3aAbMKEHUETO Aa 3annaTi AbmkumuTe cymu. VIVACOM Moxe Aa onpeaens v Apyr nepuoau n
CpOKOBE Ha OTYMTaHe U 3annallaHe Ha Ycnyrute, 3a KoeTo npefsapuTenHo ysegomsisa abonatute. Mpu yeepomsisaHeto VIVACOM
cboGpa3siBa Bb3MOXHOCTTa 3a 3ana3BaHe Ha 18- AHeBHaTa NPOABIMKUTENHOCT Ha CpoKa 3a nnallaHe.

7.6.4. VIVACOM ny6nukysa akTyarnHa WHGOpMaLWs 3a LeHU Ha npeanaraHuTe yenyru, BoUYKU AeNCTBaLLM TapudHU NNaHoBe, Takcu 3a
noaapbLXKKa, LIEHOBU IUCTW Ha NPeoCTaBsiHO 0BOPyABaHE, HAYMHW Ha NnaluaHe (Pasnuki B pa3xoaunTe, MPOU3TUYALLW OT PasnNYHUTE HAYUHW Ha
nnawyaxe - ako UMa TakuBa pasnuku) Ha opuumanHarta cu yeb-ctpaHuua: www.vivacom.bg

7.7. Hennawane B cnyyait, Ye aboHaTbT He e nnaTtun 3a Ycnyrata B 18 (oceMHaaeceT) AHEBEH CPOK Cnej onpeaernieHaTa 3a

nnawaxe aata, VIVACOM wwe cnpe Aa npegoctass YcnyraTta Ha abonata, 6e3 Aa ro ysegomsisa 3a Tosa. [pu
HesannalyaHe Ha AbIKMMUTE CyMU B OnpeaeneHnTe 3a ToBa CpokoBe, aboHaTbLT AbMkM NuxBa 3a 3abaBa B
pa3mep Ha 1/365-Ta yacT oT 9 npoueHTa OT pasamepa Ha HennaTeHUTe B CPOK 3abIKEHWS], 32 BCEKU eauH AeH
3aKbCHEHVe crnej cpoka 3a nnalyaHe, Ao AaTata Ha OKoHYaTenHoTo nnaiwaHe. Jluxsute npu 3abaBeHo nnaiiaHe
Ha 3a4bIKEHUATa 3a NnallaHe Ha yCryruTe ce BKIYBAT B U3AaAEHNTE MbPBUYHM CHETOBOAHM [IOKYMEHTM Ha

oTAeneH ped Npeaun cymara 3a nnaiiaqe.
7.8. MNpomsiHa Ha LeHnTe

7.8.1. LlennTe, nocoveHn B HAMBMOYanHUs OrOBOP 3a Moi3BaHe Ha Ycnyrata, moraT Aa 6baat npomeHsiHu eaHoctpadHo ot VIVACOM npu

cneaHUTe ycnosus:



7.8.1.1. VIVACOM we yBefjomsBa aboHaTa kaTo nybnukyBa npomsiHata Ha LeHuTe Ha Yeb cTpaHuuaTa cu B cpok oT 1 (eauH) mecew, npean
BIIM3AHETO UM B CUNa;

7.8.1.2. B T031 cnyyait aboHaTbT MMa NpaBo Aa U3npaTyi NUCMEHO Npean3BecTue 3a NpekpaTsiBaHe nonsBaHe-To Ha Ycnyrata 6e3 caHkuum B
CPOK OT eMH MeceL| OT BNIM3aHETO B CUMa Ha UMEHEHUTE LieHM;

7.8.1.3. Ako B ropenocoyeHusi cpok aboHaTbT He nanpatu npeaussectve Ao VIVACOM, e He e cbrmaceH ¢ NnpoMsiHaTa Ha LieHuTe, Tasu
NpoMsiHa aBTOMaTU4HO BNW3a B CUNa Crief U3TUYaHeTO Ha CPOKa MOCOYEH B T.

7.8.1.1.

7.8.2. He no-4ecTto oT BeAHBLX B paMKu1Te Ha efiHa kaneHaapHa roguHa VIVACOM uma npaBo Aa vHAeKCUpa LeHUTe Ha ycnyraTa, KaTo i

KOPUrvpa C NPOLIEHT He MO-BICOK OT MECEYHUSI MHAEKC Ha NOTpebuTenckuTe LieH, onpeaeneH oT HauMoHanHus cratucTuieckn HetutyT (UL,
npeaxoaHuaT mecel = 100), HaTpynaH 3a nepuoga cref nocrnefHoTo onpeaensiHe Ha CboTBeTHaTa LieHa. C npuemate Ha O6LmTe ycnosus
ABOHaTBLT ce CbrnacsiBa C METoAMKaTa 3a KOpeKLWsl Ha LieHWUTe, U3BbPLLEHA NPY YCOBUSTa Ha HacTosLaTa T. 7.8.2. AKo NpunaraHeTo Ha
MHAeKcaumsTa e A0Beno [0 3HAYNTENHO YBENYEHNE Ha LieHnTe, AGOHaTLT MMa NpaBo Aa NpekpaTu Aorosopa ¢ 30 AHEBHO MMCMEHO
npeausBecTue 6e3 Aa AbMKK HeyCTolKU. B TakbB crnyyait AGoHa-TbT crieABa Aa Bb3cTaHoBu Ha VIVACOM Bcuuku cymu, NonyveHu kato
cyGCMauM UNK OTCTBIKK, NPeOCTa-BEHM C Orfe ONpeaeneH CPoK Ha A0roBopa. 3aAbIMKEHUSITA HA CTPaHUTE BbB BPb3Ka CbC Copa3yMeHus 3a
TM3WHT Unn npofax6a Ha u3nnallaHe CTOKM, CKIOYEHN KbM JOrOBOpa Ce 3anaseaT U NPOoAbIkaBaT CBOETO ANCTBIE [0 MBIHOTO UM

U3NbHEHWe Mexay cTpaHuTe.

8. NpomsiHa Ha nonsBaHaTa Ycnyra

8.1. MpomsiHa Ha TapudHUA NNaH Ha YcnyraTa U NpoMsiHa Ha Buaa Ha Ycnyrata ABoHaTtu, KOMTO Beye nonssat
YcnyraTta n xenast Aa NpoMeHsT TapudHWs NnaH Ha nocnefgHaTa, Morat Aa ro HanpassT CaMo BEAHBX Ha BCEKU
TpY MeceLa KaTo CKMnoYvaT HOB AOrOBOP, B 3aBUCUMOCT OT U3bpaHusi HOB TapudeH NnaH 1 ce cbrnacs-BaT ¢
HacTosiwmTe O6wwm ycnosus. VIVACOM ce cbrnacsia fa npegoctasu n3bpaHata ot aboHaTa HoB BuA Ycnyra, B
cryyauTe KoraTo ToBa e Bb3aMoxHO. AGoHaTu, kouto Beye nonssaT VIVACOM Net v xenasT aa nsnonssar
VIVACOM Net Slim nnu o6patHo — nonssat VIVACOM Net Slim u xenasat aa nonseat VIVACOM Net morat ga
HanpaBsAT TOBa NPW Cna3BaHe Ha YCroBUATa Ha MHAMBUAYaIHUS [OroBOp.

8.2. NpemecTBaHe Ha agpeca Ha nonssaHe Ha Ycnyrarta u/unu npemectsaHe Ha YcnyraTta Ha Apyra cbeaunHu-
TernHa nuHus B cnyvante, korato aboHaTbT enae Aa NpemMecTy Non3BaHeTo Ha Ycnyrata Ha HOB afpec Unv Ha
CcbLms

appec, HO KbM AOCTbMNa Ha ApYr TeneoHeH NocT; KbM AOCTbM Ha TenedoHeH NOCT NO NPUHLMA UK Npu
nona3eaHe Ha OTAEeneH AOCTbMN, ToBa € A0NYCTUMO caMo cbe cbrnacue Ha VIVACOM v npu Hanuune Ha TexHu-
Yecka Bb3MOXHOCT 3a Y0BMeTBOPsiIBaHE Ha NCKaHeTO, KaTo Ce AbIKM LieHa 3a HXEHEepPHO MHcTanvpaHe. B
cryyauTe, korato aboHaTbT Xenae Aa npekpaTh Non3BaHeTo Ha YcnyraTa, BKIOYUTENHO Nopaan NpoMsiHa Ha
ajpeca cu, ce npunarat nocrneavumTe oT NPeAcpPOYHO NpeKkpaTsiBaHe Ha AoroBopa no nHMumaTtnea Ha aboHaTa
npu ycnosusTta Ha T. 9.5.

8.3. MpowmsaHa Ha cpoka Ha [loroBopa

ABoHaTbT MOXe ia NpoMeHun cpoka Ha [lorosopa cu ¢ VIVACOM cnep n3tuyaHe Ha onpefeneHvs MbpBoHa-
YarneH MYHMManeH 12- unu 24- meceyeH Cpok Ha Non3BaHe Ha ycnyraTa. [loroBopbT ¢ aboHaTa Moxe Aa 6bae
NPOABITKEH C HOB MUHMMAreH CPOK Camo C U3PUYHOTO NCMEHO Cbrnacue Ha aboHaTa.

9. MpekpaTsiBaHe Ha NpefoCcTaBsHETO Ha Ycnyrata

9.1. MNpenusBecTne 3a npekpaTtsiBaHe Ha [JoroBopa 1 NpegocTaBsHETO Ha Ycnyrata

ABoHaTbT MOXe [ia ucka npekpaTsisaHe Ha [loroBopa v Ha NpefocTaBaHeTo Ha YcnyraTa, 6e3 ga obocHoBaBa
npuunHUTE 3a ToBa, kaTto nogaae B VIVACOM 30-gHeBHO NMCMEHO Npean3BecTye 3a NpekpaTsBaHe npeaun
M3TMYaHETO Ha MbPBOHAYaNHO YroBOPEHUSt MeXAay CTPaHUTE CPOK UMM CPOKbLT, 3a KOWTO e NpoAbiikeH [JoroBopbT
(npu ycnosusTa npeasuaeHn B T. 3.6. oT O6wmTe ycnosus). B cnyyai ye ycnyrarta ce npekpaTsi-Ba npeam
M3TMYaHe cpoka Ha AoroBopa aboHaTbT OTroBapsi CbrnacHo ycrnosusita Ha gorosopa. VIVACOM npekpaTtsasa
npegocTaBsHeTo Ha YcnyraTta B cpok oT 30 (TpuaeceT) AHM OT nonyyYaBaHe Ha ropenoco4eHOTO NMCMEHO
npeav3BecTue.

9.2. AGoHaTbLT Ma NpaBo Aa npekpaTtu Aorosopa 6e3 Aa AbMKN HEeYCTONKM C MMCMEHO Npean3BecTue B Cny-yai Ha
3HA4YUTENHO U HenpekbCHaToO UNu pejoBHO NMOBTaPSLLO Ceé HECbOTBETCTBUE MEXAY ,Cl,eI7ICTBVITeJ'IHVITe 1 [orosopeHnTe
rnokasaTenu 3a CKOpPOCT Ha UHTEPHET ycryraTa, yCTaHOBEHO C 0ofoBpeH oT Komucus 3a pery-nvpaHe Ha cbobleHusTa
MeXaHn3bM 3a Ha6mo,quV|e 1 Npy OTYNTaHe Ha BbHLUHUTE (baKTOpVI, KOUTO BNNAAT Ha NpeJoCTaBAHETO Ha ycnyrute n ca
MOCOYeHN B MHOUBUAYaNHNA OOroBop. ABoHaTbLT MoXe Aa npekpaTtu 4orosopa Kato nanpatn nucMeHo npegussectne 4o
VIVACOM, B KOETO NMOCOUM B KaKBO CE CbCTON HEU3MbI-HEHNETO U AaAe NOAXOAsLL CPOK 3a OTCTpaHsiBaHeTo My. B cnyyait
ye VIVACOM He e n3nbnHWno 3agbiike-HUETO CU B NOAXOAALLMS CPOK, AOrOBOPBT Le 6bae npekpaTeH.

9.3. BpbluyaHe Ha o6opyaBaHeTo ABoOHaTBT € ANbXeH Aa BbpHe 06opyaBaHeTo Ha nuue, otopuaunpaHo ot VIVACOM ga ro
npvieme. [lBete cTpaHy NOANUCBAT KOHCTaTUBEH MPOTOKOJ, yAOCTOBEPSIBALL, CbCTOSIHUETO Ha NPeA0CTaBeHOTO
obopyaBaHe KbM MOMEHTa Ha NOAMUCBAHETO My.

9.4. OTroBOPHOCT 3@ HEN3MbIHEHWE

9.4.1. 3a BCUYKM CnyYau Ha HEN3MbIHEHNE Ha 3aabiikeHusiTa cn no O6LMTe YCNoBUS CTPaHUTE HOCAT OTTO-BOPHOCT B
CBbOTBETCTBME C pasnopeabuTe Ha AeiCcTBaLLOTO 6bMrapcko 3akoHOAaTENCTBO.

9.4.2. VIVACOM He oTtroBaps npe aboHata 3a:



a. Jlunca Ha ymeHusi oT cTpaHa Ha aboHaTa Aa u3nonaea YcnyraTa v Aa “3BbpLUM UHCTanauus, Korato e u3-
6pan Ycnyrata ¢ naket ,MHcTanupai camy»; 6. MpeTeHuun ot TpeTu nuua cpelly aboHaTa npu 1 no noeog
nonssaHe Ha YcnyraTa;

B. LLleTv n Apyru BpeAoOHOCHM pesynTaTi, MPUYNHEHN OT FOLLO MW HENPaBUITHO NOAABbPXAaHE UMK ekcnoa-
Tauus oT cTpaHa Ha aboHaTa Ha xapayepa u codTyepa Ha VIVACOM;

r. MoBpeau No cbeAVHUTENHUTE NUHUK U/UNU KOMYTUpyeMaTa TenedoHHa MpeXxa, KOUTO NpaBsAT TEXHUYE-CKU
HEBb3MOXHO NPefoCTaBsHETO Ha YcnyraTa;

. VIVACOM He oTroBaps 3a Bpeau, NPUYUHEHN Ha TPETU N1ua Npu K3nonseaHe Ha Ycnyrarta v ceeToBHaTa yeb
mMpexa u mpexarta Ha VIVACOM ot aboHaTuTe, KakTO M U3MNON3BaHETO Ha YcrnyraTa 3a He3aKOHHW uenu no
KaKbBTO U i@ € Ha4YMH UNMU M3BBPLUBAHETO Ha HE3aKOHHM AeicTBUs Ype3 Ycnyrata, Ye6 npocTpaHCTBOTO Unu
mpexata Ha VIVACOM.

VIVACOM He HoCv OTrOBOPHOCT 3a CbAbpXaHWeTo Ha nHdopmauusTa, npeHacsHa ypes Ycnyrata. VIVACOM He
HOCW OTFOBOPHOCT 3a CbOGLLEHMSTA, BKIIOUUTENHO (hopMaTa Ha M306paxeHUsiTa, KakTo BUAeon3obpa-keHusTa,
Taka U BCUYKM TEXHU KOMUS Noj Besika eiHa hopMa, npeHacsiHa Ypes Ycnyrata unv nonyyeHa npv nonasaHe Ha
Ycnyrata.

9.4.3. Mpu BpeMeHHO cnupaHe Ha Ycnyrata nopaav aBapuiHi PeMOHTM Ha MpexaTta unu nopaauv opyru
obcrosiTencTBara 3a kouto otroBaps VIVACOM, npoabmkunm noBeye oT Cpoka 3a oTcTpaHsiBaHe no T. 5.3,
MeceyHUAT aboHaMeHT, AbIKUM OT aboHaTa 3a non3BaHe Ha YcnyraTta, ce HaMarnsiBa ¢ npornopuuoHanHaTa
YyacT oT aboHaMeHTa, CbOTBETCTBALLA Ha JHWUTE, NPEe3 KOUTO He e NpeJocTaBsiHa YcnyraTa. B Tesu cnyyaun eamH
Mecel, ce cuuTa 3a 30 (TpuaeceT) KaneHgapHu QHW.

9.4.4. Pasnopepnbarta Ha T. 9.4.3 e npunoxuma, camo ako aboHaTsT e yBegomun VIVACOM, ye He e 6un B cbe-
TosiHWe Aa non3ea Ycnyrarta u ca Hanuue ocHoBaHusTa no T. 9.4.3.

9.5. OTroBopHOCT Ha aboHaTa

Axo [loroBopbT 3a Ycnyrata 6b4e npekpaTeH no MHULMaTMBa Unm no BnHa Ha aboHaTa npeam U3TM4YaHeTo Ha
n3bpanus ¢ [loroBopa cpok, aboHaTbT Abmxu Ha VIVACOM HeycTonku B pa3mep onpeaernieH B UHAMBU-AyarnHus
noroBop 3a Ycnyrarta. 3agbiikeHusTa Ha CTpaHUTe BbB Bpb3ka CbC CNopasyMeHus 3a NU3MHI unu npogaxba Ha
n3nnawaHe CToKM, CKNoYeHn kbM [loroBopa, ce 3anaseaTt U NpoAbIkaBaT CBOETO AEWCTBME A0 MBIHOTO UM
M3MbIHEHNE MeXay CTpaHuTe.

9.6. N3kntoyeHus

ABoHaTbT HAMa Aa Abmku Ha VIVACOM 3annaliaHe Ha HeycTolika 3a npedcpoyHo npekpaTsiBaHe Ha [JoroBo-pa
B cnyvante no 1.9.7.1,9.7.2,9.7.3,9.7.4,9.7.8 1 9.7.9.

9.7. MNpekpaTaBaHe Ha Ycnyrata npeay ustuyaHe Ha u3bpaHus cbe 3asBrieHMeTo-[JoroBop Cpok Ha nonssaHe
MpekpaTsBaHe Ha YcnyraTta npeaun ustuyaHe Ha u3bpaHus cbe 3asiBneHneTo-[oroBop Cpok Ha nonsBaHe Le ce
paspeLun camo Mnpwu crieHUTe obecTosTencTaa:

9.7.1. Tpu B3anMHO cbrnacve Ha ABeTe CTpaHu;

9.7.2. Mpwu HacTbMNBaHe Ha OGCTOATENCTBA OT HENPEOAONIMMa Cua cbrnacHo YneH 306 oT TbproBCkUs 3aKOH;
9.7.3. B pe3ynTaT Ha AeCTBMSA MW akTOBE Ha KOMNETEHTHU AbpPXXaBHW OpraHu, KOUTO BOAST A0 OrpaHn4a-BaHe
npaBoOMOLLMATA UNMKN PYHKLMWUTE, Ha KOSITO M ia BKUNo OT CTpaHUTe, OT BCsKa OT CTPAHWUTE C NUCMEHO
yBeOMIeHue;

9.7.4. Mpu cMBbPT UNK NOCTaBsiHE Mo 3anpeLleHe Ha aboHaTa, B criyvyanTe korato aboHaTbT € huamyecko nuue;
9.7.5. IlnkBngaumst unu obsiBsiBaHe B HECbCTOSITENHOCT Ha efjHa OT CTpaHuTe no [loroBopa, cunTaHo oT Aata-Ta
Ha BMM3aHe B CUMa Ha CbOTBETHOTO peLleHue;

9.7.6. EgHoctpanHo ot VIVACOM npu 3a6aBsiHe Ha nnaliaHe oT cTpaHa Ha aboHaTa ¢ noseye oT 18 (ocemae-
CeT) AHW OT onpeAeneHns CPoK 3a NnailaHe;

9.7.7. EpHocTpaHHo, 6e3 npeaunssectue ot cTpaHa Ha VIVACOM, B cnyyaii, 4e aboHaTbT He € OTCTpaHu Hapy-
LLUEHMETO Ha HSAKOe OT 3a4bIIKEHUATa CU;

9.7.8. EQHOCTpaHHO, C MMCMEHO yBeaoMneHne oT ctpaHa Ha VIVACOM, npu nunca Ha TeXHUYecka Bb3MOX-
HOCT 3a npepocTtaBsHe Ha Ycnyrata. VIVACOM we yBegomu aboHaTta 3a npekpatsiBaHe Ha [loroBopa kaTto
MocoYm NpuymMHaTa 3a nurnca Ha TeEXHUYecka Bb3MOXHOCT;

9.7.9. EgHOCTpaHHO OT cTpaHa Ha aboHaTa, B criyya Ha CUCTEMHO HEM3MbIIHEHVE Ha 3a4bIMKEHNETO Ha
VIVACOM pa oTcTpaHsiBa HeM3npaBHOCTU NpU NpeaocTaBsiHe Ha YcnyraTta B cpoka no 1. 5.3. CUcTeMHo Heuns-
MbMHEHWE € HanuLe, KoraTo HEU3MbIHEHUETO € JoMyCHATO NOBEeYe OT TPU MbTU MO BPEME Ha JOrOBOPEHUSI CPOK
Ha nonaeaHe Ha Ycnyrara.

9.7.10. B cnyyan, ye npegoctaBeHOTO o6opyaBaHe € 6uno oTkpagHaTo M UMa akT Ha KOMMETEHTHUTE BnacTu, 1
aboHaTbT He Xenae Aa NPoAbMKM MON3BaHETOo Ha YcryraTa, B KOMTO Cryyai CbOTBETHUTE Kray3n OT Ha-
crosiymte O6LM ycnoBums ca NpunoXxumu;

9.7.11. EaHocTpaHHo, 6e3 npeamasectue ot ctpaHa Ha VIVACOM npu 3akpvBaHe unv npemecTBaHe Ha Te-
nedoHeH NocT, n3nonssaH 3a npegoctaesiHe Ha VIVACOM Net, ocBeH ako aGoHaTbT n3bepe aa nonaea
VIVACOM Net Slim — ycnyra, npegocTtaBsiHa 6e3 Hannune Ha TenedoHeH noct unu npemectn VIVACOM Net -
ycnyrata KbM ApYr akTMBEH TaKbB.

9.7.12. B 7-gHeBeH Cpok OT NoAnvcBaHe Ha MHAWBMAYanHus 4oroBop aboHaTbT Ma NpaBo e4HOCTPaHHO Aa
npekpaTn gorosopa cu ¢ VIVACOM, 6e3 oa obnmku HEYCTONKM MO HEro, OCBEH ako: - aboHaTbT M3PUYHO He e
3asBMN NUCMEHO XenaHne JoroBopbLT Aa Brnese B cuna He3abasHo; - Npu noanuceaHe Ha gorosopa, VIVACOM



e npefocTaBuno Ha aboHaTa KpalHo ycTpoincTBo; 3asiBneHune 3a npekpaTsiBaHe Ha AoroBopa Ha aboHaTa no
HacTosiLaTa To4ka ce nofdasa NMYHO OT aboHaTa Unm OT HAAMEXHO YMbIHOMOLLEH HETOB NpeACTaBUTEN B
Tbproecku o6ekT Ha VIVACOM, pecneKTvBHO Npu TbProBCKWs NpeacTaBuTes, o6cnyKaall, KnneHTa unv no
nowiata Ao agpeca no ceganuue Ha VIVACOM. 1

10. O6LM NonoXxeHus

10.1. Becnukm cnopose, Bb3HWKHaNM BbB Bpb3ka C eNCTBUTENHOCTTA, U3MbIIHEHNETO, ThIIKyBaHETO UNK
npekpaTsaBaHeTO Ha MHAVBMAYaNHWUSA JOrOBOP, Lie 6bAaT peluaBaHn oT CTpaHnTe B 4OOpPOHaMepeH TOH Ypes3
NperoBopu, KOHCYNTaLun 1 B3aMMOU3rOAHM COpa3yMeHus, a Npyu HemocTUraHe Ha cbrnacume - unm ot Apom-
TPaXHWS CbA 3a TbProBCkM M NoTpebutenckn cnopose kbM CapyxeHne ,ApbuTpaxeH Cbf 3a TbProBCKU U
notpebutencku cnopose”, rp. Cocus npu ycnosusta Ha Herous MpaBUMHMK, N OT CbOTBETHUS AbPXaBEH CbA,
npu ycnosusita Ha MK, no n3bop Ha uwieua (cTpaHaTta, novckana pelasaHe Ha crnopa). B cnyyan, ye nweusbt
nogapge vickoBata cv Monba npeg ApbuTpaxeH CbA 3a TbProBCKM 1 NoTpebutenckn cnopose kbM CapyxeHune
LApOUTpaxeH cbA 3a TbProBCKkv 1 NoTpebuTencku cnopose”, rp. Codusi, CTpaHUTe ce cbrnacs-BaT cnopbT Aa ce
peLuy eAHONMYHO OT apbuTbp OT CNCBKa Ha apbuTpuTe, kKaTto apbuTsLPLT We ce onpeaenu ot lNpeacenarens Ha
apbutpaxHus cba.

10.2. feiiHocTTa Ha VIVACOM nonapa B o6xBaTta Ha AelHocT Ha CeKkTopHaTta nomvpuTenHa KOMUCKs 3a pas-rnexaaHe Ha
cropoBe B 061acTTa Ha enekTpoHHUTE CbobLueHus — agpec: rp. Cocus 1000, nn. CnaseikoB Ne 4A, MHTEPHET CTpaHULa
www.kzp.bg, e-mail: adr.els@kzp.bg. Ako cnop, oTHeceH kbM VIVACOM, He e paspelueH, aboHaTbT MOXe Aa NoTbpcu
cbAeNncTBMe OT NoMUpUTENHaTa kommcus. Korato cnopbT ce oTHaCst 10 JOrOBOPU 3a OHManH npoaaxom unu ycnyru,
cbAeicTB/e 3a peluaBaHeTo My MOXe Ja ce nornyyu oT Enek-TpoHHaTta nnatgopma 3a OHNanH peluaBaHe Ha
notpe6urtencku crnopose: http://ec.europa.eu/odr. VIVACOM He ce aHraxvpa Aa nonssa NocoYeHUTe opraHu.

10.3. TbnKyBaHeTO Ha [loroBopa Mexay CTpaHUTE Lle Ce U3BbPLUBA NPY CNEeAHUSA pel Ha NpeanoynTaHve: 3asBrieHneTo-
[oroBop 3a nonseaHe Ha Ycryrarta, KOHCTaTUBEH NPOTOKON 3a NpeAocTaBsiHe Ha TeXHWYecko oGopyaBaHe,
nonbHUTENHN 3asBku 3a NpegocTaBsiHe Ha YcnyraTa (ako uma Takuea), O6LmM ycnoBus 3a npegoctaBsiHe Ha YcnyraTta,
KaTo MpW HSKOMKO AOKYMEHTa OT €AMH U Cbly BUA, NPEAUMCTBO LLE UMaT Knay-3uTe OT JOKYMEHTUTE C No-KbcHa AaTta.

10.4. Mo cmMucbna Ha HacTosiwmTe OBLLM YyCrnoBUS 3@ NUCMEHO NPeAN3BeCcTUe/ yBEAOMSBaHE LUe ce cYnTa
3asBrIeHne, NOAAAEHO B LEHTBLP 3a 06CnyXBaHe Ha KNUEHTUW, MUCMO ¢ oBpaTHa pasnucka unu dakc.

maBeH avnpekTop
LMapkeTuHr*



