ODULIMAJIHN NMTPABUJIA HA IOKAJIHA NMPOMOLINA OJIN 2014

1. OPFTAHN3ATOP HA MTPOMOLNATA

OpraHmsaTtop Ha npoMoumsTa e ,bbarapcka TenekoMyHMKauuMoHHa KoMmnaHnusa” EAL
(VIVACOM), BnucaHo B AreHums no BnucBaHusaTa ¢ EMK 831642181. PeweHneTto Ha
VIVACOM 3a nposexjaHe Ha NpoMoumsaTa CbrlaCcHO HaCTOSLWKMTE Npasuia € OKOHYaTeNHO
n 3aabkntenHo 3a VIVACOM mn npeacraButennTe U NapTHbOPUTE Ha APY>XXEeCTBOTO.

2. NIPOABJIXUNTEJTHOCT HA NPOMOLIUATA
MpomouusaTta ctaptmpa Ha 01.07.2014 r. v npoab/mkasa A0 31.07.2014 r., BKAKYUTENHO.

3. TEPUTOPUANIEH OBXBAT HA MNMPOMOLMATA m KAHAJIN, YPE3 KOUTO CE
NMPEAOCTABA

MpomouuaTa e BanmMaHa 3a MarasuHuW OT TbproeckaTa Mpexa Ha VIVACOM B rpauosere
Acenosrpan, Bunun, Ho6puu, Kazaunbk, Krocrenmun, Ilepnuk, Pasrpan, Pyce, Crapa
3aropa, Teprosuiie, [llymen, SAmOon, biaroesrpan (marasun yiu. Jumutsp Tanes Ne 10) u
Codus (marasus x.k. [Ipyx6a 1 yin. UBan Apabamkusata 006ekT M6 10 611, 18)

4. ycnoBus HA NPOMOLUMATA

a) Bcekn knNueHT, akTMBMpan HOB TapudeH niaaH Ha 2-roguuweH gorosop Ha MaxiCall S,
we nonyydn gonvaHuteneH naketr +BG&Europe S ¢ 100% oTCcTbNKka 3a Uenms CPoOK Ha
aorosopa.

6) Bcekn KAWEHT, akTuBMpan HOB TapudeH nnaaH Ha 2-rogvweH gorosop Ha MaxiCall M
nnn Net&Call S, we nonyun gonbnHuTeneH naket +BG&Europe M ¢ 100% oTcTbnka 3a
Lennsa Cpok Ha gorosopa.

B) Bcekn KAWeHT, akTMBMpan HOB TapudeH nfaaH Ha 2-roauweH aorosop Ha MaxiCall L,
MaxiCall XL, MaxiCall XXL, Net&Call M, Net&Call L wnan Net&Call XL we nonyum
ponbnHuTeneH naket +BG&Europe L ¢ 100% oTcTbnKa 3a uenms Cpok Ha gorosopa.

r) Cnea n3tnyaHe Ha NPOMOLMOHANHUA Nepuoa, Ce npunara ctaHgapTHaTa MeceyHa Takca
Ha gonbnHuTeneH naket- +BG&Europe S - 7.80 ne. ¢ 44C, +BG&Europe M - 11.80 ns.
c 04AC v +BG&Europe L - 17.80 ne. c 44C.

A) MNpoMoumaTa He Baxu 3a TapudeH nnaH MaxiCall XS

e) 3asBaBaHeTo Ha TapudeH naaH Npu ycnoBmMaTa Ha HacToslwaTa NMpoMoLMsaTa He MoXe
Aa cTaHe no-kbcHO oT 31.07.2014 r.

LleHnTe Ha BCUUYKWM [AOMBbAHUTENHW MNaAKeTU ca nybaMKyBaHM Ha CTpaHuuata Ha
KoMnaHuaTa http://www.vivacom.bg/ .

OdpepTaTta e BanmaHa 3a cnegHuTte TapudHU nnaHose

e MaxiCall S

e MaxiCall M

e MaxiCall L

e MaxiCall XL
e MaxiCall XXL
¢ Net&Call S

e Net&Call M
o« Net&Call L
e Net&Call XL

OdepTaTta He BaXku:
e [pn nognuceaHe Ha 6e3CpoYEH MM eaHOroAMLLIEH AOroBOp 3a NpPefoCTaBsiHEe
Ha MobunHa rnacoea ycnyra Ha TapudHu nnaHose MaxiCall S, MaxiCall M,


http://www.vivacom.bg/

MaxiCall L, MaxiCall XL, MaxiCall XXL, Net&Call S, Net&Call M, Net&Call L u
Net&Call XL

e [lpu noanuMceaHe Ha AOroOBOp 3a NpeaocTaBsiHe Ha Mo6UHa rnacoBa ycsyra Ha
Apyr TapudeH nnat.

5. YYACTME B MPOMOLIUATA (KO MOXXE 1A YYACTBA)

MpaBo Ha y4dacTue B NpoMouMsiTa MMAT 4YacCTHW KIMEHTU Ha MobunHa rnacosa ycnyra,
HOBUW WK CbLUECTBYBALLM, KOMTO NOAMULIAT HOB 2-rogMuWeH AOroBOp 3a NpeaocTaBsHE Ha
MobunHa rnacoea ycnyra Ha TapudeH nnaH MaxiCall S, MaxiCall M, MaxiCall L, MaxiCall
XL, MaxiCall XXL, Net&Call S, Net&Call M, Net&Call L u Net&Call XL B nepuoaa
01.07.2014 r. - 31.07.2014 r. lMpoMouusiTa Moxe gaa 6bae KOMOMHMpaAHa C Apyru
OTCTbMKM M/MNM npoMoumn 3a MmobmunHaTta rnacoea ycnyra Ha VIVACOM

6. MEXAHN3DBM HA MPOMOLIUATA
Bcekn KNMeHT, KOMTO MMa NMpaBo Aa y4yacTBa B HacTosiwaTa NnpoMouUns:

MopgaBa 3asBNeHMe 3a aKTUBMpaHe Ha HAkosa oT Tapudute MaxiCall S, MaxiCall M,
MaxiCall L, MaxiCall XL, MaxiCall XXL, Net&Call S, Net&Call M, Net&Call L n Net&Call XL c
2-roguviwieH 4oroeop.

7. NIPEKPATABAHE HA JIOTOBOPA OT CTPAHA HA ABOHATA

KnueHT, KOMTO >Xenae aa npekpaTy AOroBopa 3a nof3BaHe Ha TapudeH nnaH npeau
n3TMdaHe Ha m3bpaHusa cbC 3asBneHueTo/doroBop cpok, Abmxun Ha VIVACOM HeycToMKa
B pa3Mep Ha CTaHAapTHUTE MeceyHuTe aboHaMeHTM OT pataTa Ha npekpaTsBaHe Ha
TapudHUa nNaaH [0 U3TUYaHE Ha CbOTBETHUS MUMHMMAJIEH CPOK Ha AOroBopa.

8. MPABWI1A HA MTPOMOLUUATA

[JloroBopbT BAM3a B cuia U ycayrata ce npenocrtass npu ycnosue, ve: (a) KnmMeHTbT HAMaA
HenoraceHun 3aab/ikeHns kbMm VIVACOM un (6) KpeautHata oueHka Ha [loTpebutensa e
noNoXuTenHa, a B Ciayyalm Ha oTpuuatenHa Takasa, To [loTpebutenar e 3annaTtun
onpepeneHns ot VIVACOM napuueH geno3mt. VIVACOM yBepomsiBa [MoTpebutens 3a
pesyntaTtuTe OT KpeauTHaTa oueHKa M 3a pa3Mepa Ha Ob/HXKUMUS Aeno3uT no TenedoHa.
HactoswmuTte npasuna, O6wuTe ycnoBusa 3a ypexaaHe Ha B3aMMOOTHOLUEeHUSTa MexAay
BTK EAL wu aboHatute wn notpebutennte Ha €eNeKTPOHHU CbOBWUTENHNU YCayrn,
npenocraBsHW ype3 oblecTBeHaTa efileKTpoOHHa cboblwunTenHa Mpexa no craHgapT GSM um
UMTS 1 BCUMYKKM aHEKCU 3a u360p Ha ycayru U TapudHM naaHoBe ca HepasgesiHa 4acT oT
nHamBuayanHma poroeBop Ha abonarta. LleHuTe Ha ycnyrute, npeaMeTr Ha AOroBopa WM
OONbAHUTENHUTE Copa3yMeHns KbM Hero, ce onpenenat cbobpas3Ho AeicTBawmTe LEeHU
n Tapudm Ha VIVACOM, KakTo M CbrnacHo ycnoBusTa, BannAHM 3a CbOTBETHATa ycnyra,
AOCTbMHM Ha MHTEPHeT CTpaHuuaTa Ha KoOMMNaHuaTa: www.vivacom.bg.

JoroBopbT BAM3a B cuna 7 AHW Cnef CKAKYBAHETO MY, OCBEH aKOo K/IMEeHTBLT Aeknapupa
MU3PUYHO XefaHne 3a He3abaBHO BAM3aHe B cuna. MNpu nmMnca Ha M3PUYHO XenaHue Mo
npeaxonHOTO u3pedeHne, 40 BAM3aHe B CMia Ha Aorosopa, nsbpaHaTta oT KAWeHTa ycnyra
HaMa aa 6bae npepoctaBsHa. B nocouyeHna 7-AHeBEH CPOK KJIMEHTBbT MOXe Aa Ce OoTKaxa
OT AOroBopa KaTo rnofaze NMMCMeHo 3asiB/1eHMme.

MpaBunata Ha nMpoMouMATa Ca Ha pas3nosioKeHUe Ha WHTepHeT CTpaHuuaTta Ha
koMnaHudaTa http://www.vivacom.bg/ .

3a BCUYKKM HeypeneHM B Te3u npaBuna BbhApocu ce npunarat O6wwuTte ycnosus 3a
ypexaaHe Ha B3aumMoOTHoweHusaTa mexay BTK EAL n aboHaTuTte u noTtpebutenute Ha
€/IeKTPOHHM CbobWMTEeNHN YyCIyrn, npenocTtaBsHM 4pe3 obulecTBeHaTa eneKkTpPOHHa
cbobwnTenHa Mpexa no craHaapt GSM n UMTS.

JonbnHuTenHa nHdopmaumsa - Ha KpaTbk HoMep 123, 6e3nnaTeH 3a KJIMEHTM Ha MOBUHNK
ycnyrn Ha VIVACOM.

Yyactueto B npoMoumsaTa O3Hayaea, 4e JMUEeTO npueMa HacToawuTe rnpasuna.
HactoawmTe npaBuMna Ha npoMoumsaTa ce npunaraTt C npeanmmcteo cnpsamo O6uwuTte



http://www.vivacom.bg/

yC/NIOBMSI 3@ ypexaaHe Ha B3amMooTHoweHuaTa Mexay BTK EAL u aboHatute u
notpeburtenMte Ha eNeKTPOHHU CbOBLMTENHN YCNYrKM, NpeaocTaBsHM Ype3 obliecTBeHaTa
€/1eKTpoHHa cbobwmTenHa Mpexa no craHgapt GSM n UMTS, KouTo ca HepasgenHa 4acT
OT MHAUBMAYaNHMSA AOoroBop Ha aboHaTa M ce npuaaraT 3a BCUYKN BbNPOCK, HEYpPEAEHN B
[O0roBopa M B HacTosLWNUTe opuUnanHUTe npasuna.



