NPOMOLINA ,EANH OAONBJAHUTEJNEH NMPUEMHUK CbHC 100% OTCTHIIKA™
ODPULMNAJIHU NMPABUJIA

1. OPrAHU3ATOP HA NTPOMOLIMATA

OpraHmsaTtop Ha npomouusaTa e “bbarapcka TenekomMyHukaumoHHa komnanms” EAL (BTK, c
TbproBcko HaumeHoBaHne VIVACOM), EWK 831642181, aapec rp. Codus 1784, 6yn.
Llapurpaacko woce, N° 1151.

2. nMPOAB/NDKUTENMHOCT HA NTPOMOLUMATA
MpoMmoumnnaTa e BanmgHa go 30.06.2018 r.

3. TEPUTOPUAJNIEH OBXBAT HA MPOMOLIMATA

MpomounaTa ce NpoBexaa Ha TepuTopusaTa Ha Penybnnka Bbnarapus, BbB BCMUKM 06EKTM OT
MarasuHHaTa u annbpcka mpexa Ha VIVACOM.

4. ycnosusa HA NPOMOLIMATA

Bcuukn HoBM M cbuwecTByBawn aboHatn Ha VIVACOM, KOUTO cKa4YaT HOB WAW CbOTBETHO
npoab/XaT Cpoka Ha cbuwecTByBaw, gorosop 3a: naketr VIVACOM Duo: Internet + TV npwu
kKoMbuHaumsa Duo: FiberNet/Net 20 + VIVACOM TV ycnyra wnm 3a camocrtositenHa VIVACOM TV
ycnyra, 3a cpok o1 12/24 meceua, we nonyyat 100% oTcTbnKa OT Mece4yHns aboHameHT 3a 1
6pon gonbaHuTeneH SD npuMemMHUK, 3a Uenns Cpok Ha gorosopa. Cneg u3TMdaHe Ha CpoKa Ha
goroeopa 12/24 wmMeceua, ce 3anjawa CcTaHgapTHa MeceyHa aboHaMeHTHa LUeHa, 3a
OOMb/IHUTENEH MPUEMHUK.

OdepTaTta e BanMaHa 3a:

» HoBW 4yacTHM M 6u3lHec KNMEeHTUM Ha nakeTHaTa ycnyra DUO: Internet + TV u/unm
camocrtodaTenHa TV ycnyra;

* HacTosawm 4acTHM U BU3HeC KIMEeHTU Ha nakeTHaTa ycnyra DUO: Internet + TV n/unn
camocTtodaTenHa TV ycnyra, ako A0 U3TMYaHe Ha Cpoka Ha A0oroBopa MM ocTasaT 3 Meceua
WUun No-Masnko;

= [lpn HanuMuMe Ha TexHMYecka Bb3MOXHOCT 3a MpefoCTaBsAHE Ha WHTEpHeT u
TENEeBU3WUOHHU YCIyTH;

OdepTaTta He ce npunara:

= [lpn nunca Ha TexXHM4YecKa Bb3MOXHOCT 3a npefocTaBsHeTO Ha m3bpaHaTa ycnyra, 3a
KOoeTo uWe 6baeTe yBegOMEHU MO peda Ha CbOTBETHUTE 06K ycnosus;

* 3a HacCToSWM KINEHTN Ha nakeTHaTa ycnyra DUO: Internet + TV n/unmn camocrtoaTenHa
TeNeBU3MOHHA YyC/yra, KoOUMTo mMaT noeeye OT 3 Meceua A0 M3TUYAHETO Ha CpoKa Ha
A0roBsopa;
3a HOBM M HACTOSLWLKM KIMEHTM Ha ycnyraTa nonssawm VIVACOM IPTV

5. YYACTMUE B MPOMOLIUSATA (KO MOXXE 1A YYACTBA)

MNpaBo Ha y4yacTMe uMaT BCUYKU BU3HEC U YaCTHU KJIMEHTU, 3@ KOUTO Ca HaauLe ycrioBusTa no
T. 4 Ha HacToAlWMTe NpaBuna.
6. APyYru ycnosus

MpaBunata Ha npoMouMsaATa ca nyb/MKyBaHM Ha WHTEPHET CTpaHuuaTa Ha KOMMaHUATa
www.vivacom.bqg .

YyacTneTo B NpoMoumsaTa 0O3Ha4yaBa, Ye KIMEHTLT NpveMa HacToswmTe npasuna. Hacroawmre
npaswuia Ha NpoMounaTa ce NnpunaraT c NpeanMcTBo cripssMo O6LwmTe yCnoBus 3a NnpeaocTaBsiHe
Ha ycnyrute VIVACOM FiberNet, VIVACOM Net n VIVACOM TV, KonTO ca HepasaesiHa 4yacT oT
MHAMBUAYANHUA AOroBop Ha aboHaTa M ce npwuiarat 3a BCUYKM BBMPOCU, HEypeaeHW B
A0roBopa u B HacToswmTe opuunanHmTe npasuna.


http://www.vivacom.bg/

