OBLKM yCnoBuA
3A NMPEAOCTABAHE HA YCJTYTATA VIVACOM TV GO

(npunarat ce 3a aboHaTun, ckarouunam gorosop npean 01.07.2018 r.,
B cuna ot 25.05.2018 r.)

HacTtoswmTe O6Lwu ycnoBus 3a npenocTtaBsHe Ha Ycnyrata VIVACOM TV GO ca n3rotBexu
oT “bbarapcka TenekomMyHukaumoHHa komnanumsa” EAL (VIVACOM), cbc ceganviie v agpec
Ha ynpasneHune rp. Codwusa, 6yn. ,Uapurpagcko woce” 115U, BnucaHo B Tbproeckus
pernctbp Ha AreHumsta no BnucBaHusTa, EMK 831642181, AAC N° BG831642181.
JorosopbT Ha VIVACOM c MNoTtpebutens 3a npegocraBsaHe Ha Ycnyrata VIVACOM TV GO
(Hapu4yaH no- gony 3a KpaTtkocT ,Jorosop”) BKOYBA:

e Te3n O6wn Ycnosus 3a npepocrtaBsHe Ha Ycnyrata VIVACOM TV GO, nybnmkyBaHu Ha
yeb crtpaHuuarta Ha ,VIVACOM” www.vivacom.bg n Cneunduvkaumnsa Ha VIVACOM TV GO
ycnyruTe v LeHoBa SIncTa, HepasaenHa 4Jact ot Obwute Ycnosus;

e 3aasneHune/jorosop 3a nonssaHe Ha Ycnyrata VIVACOM TV GO. O6bwuTte ycnosus snmsart
B Cu/a OT AaTaTta Ha nybaukyBaHeTo UM Ha yeb ctpaHuuyaTta Ha VIVACOM www.vivacom.bg.
Mpn naMmeHeHue Ha obwute ycnosBus, B cpok oT 30 AHWM Npeau BAM3AHETO UM B CUNa,
VIVACOM yBenomsBa aboHaTuTe Cu 3a uaMeHeHusTa n nybnumkysa MNpoekT 3a NU3MEHEHNETO
Ha Yeb cTpaHumuata cM — www.vivacom.bg.

Bcekn MNoTpebuten nma npaso Aa npekpaTu nHamsmayanHusa Jorosop 6e3 caHKUMKM B CPOK
A0 eanH Meceu OT BAM3aHeTo B Cufila Ha NpoMeHW B HacTtoawmte O6Wwm ycnosBus.
MocneaHOTO He ce npwunara, korato npomeHuTe B O6WwmTe yCcnoBuMsa nNpom3TUyaT OT
NPUIOXKMMOTO 3aKOHOAATENCTBO, OT aKT Ha KOMMETEeHTEeH OopraH uam B cny4vauTte, KoraTto
NpoMeHWTe He 3acgarat Yycayru, nonseaHu oT abonaTta. Ycnyrata VIVACOM TV GO
npeacraBfsiBa MHTEPAKTMBHA ycayra 3a AOCTbM A0 MeAUMHO CbAbpXXaHue, TeNeBU3NOHHU
n pagno nporpamu, GUIMOBM U APYrU ayamo-BuU3anHU MNPOM3BEAEHUS, Upe3 MHTEepHET.
YcnyraTa ce npenocTtaBs upe3 codpTyepHo npunoxeHune Ha VIVACOM, koeTo noTpebutenute
MoraT ga nosidaBaT C BCSKO CbBMECTMMO KpaWHO YCTPOWCTBO — MOOBWUIHM TenedoHw,
Tabnertn, nantonu, NepcoHasHM KOMMKTPMU.

Ycynrata npeacrasfisiBa CTPMAMUHE Ha CbAobpXXaHue, 6e3 Bb3MOXHOCT 3a 3anuc. Ycnayrarta
€ JOCTbIMHa caMo Ha TepuTopusaTa Ha bbvarapwus.

MapameTpute Ha VIVACOM TV GO ycnyrata v LEHOBUTE I YC/OBMS Ca OMNUWCaHW B
Cneundunkauymsa Ha VIVACOM TV GO ycnyrmute 1 LeHOBa /INCTa, KOUTO Ca HeEpa3AaesiHa YacT
OT HacToswmTe O6wm Ycnosmusa n uMmat obebp3Balla cuna 3a cTtpaHuTe no Jorosopa.

1.3asaBsiBaHE M UHCTaNupaHe Ha YcnyraTa

1.1. 3agBsaBaHe

MoTpebutenar noanucea 3asBneHune/Jdorosop no obpaseuy Ha VIVACOM, B koeTo ce
onpenenaT Buaa M cpoka Ha YcnyraTta usbpaHu ot lMoTpebutens v apyru cneundunyHu
yCnoBus 3a npefocrtaBaHe Ha YcnyraTta.

Mpean noanucBaHeTo Ha 3asBneHueTo/[orosBop 3a nonsBaHe Ha Ycnyrata VIVACOM TV
GO, notpebutensat npegoctaBsa Ha VIVACOM pocroBepHa WHOpMauusa, OOKYMEHT 3a
CaMOJIMYHOCT, a 3a pUANYECKU NNLA U AOKYMEHT yAOoCTOBepsBall akTyalHUSa rpaBeH
cTaTyc 1 NpeacTaBuUTeNHA BNACT Ha APYXECTBOTO, KAaKTO U APYrM HEO6XOANUMU AOKYMEHTHU.
MoTpebutenat e panbxeH pa uHpopmmpa VIVACOM 3a HacTbnuam MNpOMeHu B
npenoctaBeHUTe AaHHM 3a naeHTuduUKaumsa B paMmkuTe Ha 3 (Tpwu) KaneHAapHW OHWU OT
HacTbnBaHe Ha NpoMsaHarTa.

B cnyuyan 4e notpebutenat He 3as8BM NMUCMEHO >XenaHwe [JOoroBopbT 3a Mof3BaHe Ha
Ycnyrata ga Bnese B cuna HesabaBHO cried NOAMMCBAHETO My, ycnyraTa ce akTueBupa oT
MOMEHTa, B KOWTO wu3Teye 7 [AHEBHMS CPOK OT Jatata Ha noAnMCBaHE Ha
3asBneHneTo/oroBop, B KOMTO CPOK NOTPebUTENSAT MOXe Aa ce OTKaxe OT Aorosopa.
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1.2. NHCcTanupaHe n gocTbn Ao Ycayrarta

3a aga nonsea akTMBMpaHaTa ycnyra notpebutenaT cienBa CaMOCTOATENHO Aa MHCTanupa,
ocurypeHoTto oT VIVACOM codTyepHO NpuaoXKeHmne 3a 40CTbN A0 Hes.

MpunoXxeHNETO ce cBansa OT Bpb3Ka Ha MHTepHeT cTpaHuuaTa Ha VIVACOM u ce nHcTtanmpa
CbrNacHO MHCTpyKUMuTe Nyb6nKyBaHu TaMm U NpeaoCTaBsHU NO BpeMe Ha MHCTanaumsTa.
Cnep KaTo MHCTanMpa npunoXeHueTo, noTpebutenaTt cnepsa Aa ce perucrtpupa B Hero,
CbMTaCHO MHCTPYKUMUTE B CbLLOTO.

PerncrpaumnsaTta ce M3BbpluBa 4Ype3 NoTpebmuTenkoTo MMe 1 naposa 3a A40CTbN A0 npoduna
Ha notpebutensa B noptana VIVAONLINE.

AKO noTpebutensaT He e peructpupaH Ha VIVAONLINE, cnegBa aga HanpaBu TakaBsa
perncrpaumus, npegun na Mmoxe ga gocronm ycnyrata VIVACOM TV GO.

MoTpebutensaTt e onbXeH Aa Na3n KOHPUAEHUNANHOCTTa Ha CBOUTE NoTpebuTencko uMe u
napoJsia v Aa He rv nNpeoTCcTbhBa Ha APYyru vua.

Bcako nonssaHe Ha NoTpebuTencko nMe n naposia, BKAUUTENHO Ype3 Cb34aAeHN OT TO3M
notpebuten AOMNbAHUTENHN perncTpaunm, ce cYMTa, 4Ye e U3BbPLUEHO OT NMLEeTO, Ha KOEeTOo
Te ca npegoctaseHn oT VIVACOM u o6Bbp3Ba TOBa AMUE, HE3aBMCMMO Aann € pa3peLwlnio
n/vnmn onobpunio non3BaHeTo Ha NOTPebUTENCKOTO MME 1 NaponaTa My, OCBEH aKo AOKaXe
ye Te ca y3HaTu NO NPOTUBOMPABEH HAYMH OT TPETO SnLE.

EnekTpoHHUTE U3ABAEHUS, NOTBbPAEHN Ype3 noTpebuTenckoTo MMe 1 naposa Cb3haneHun
OT noTpebuTtens, we nMaTt BaJIMAHOCT KaTO CbC CaMOpbYeH NoAnuc, No cunata Ha yn. 13 oT
3aKoHa 3a eNeKTPOHHUS AOKYMEHT U eNeKTPOHHUS noAanuc.

1.3. BKAOYEHU N AOMBAHUTENHU YCAYIN

Ycnyrata VIVACOM TV GO npepoctaBs AOCTbM A0 pasfiM4HM paguo U TeNeBU3OHHU
nporpamu B peasiHoO BpeMe 1 APYrn ayAno-BU3yanHu NpoayKTU U PYyHKLUNOHANHOCTU, CpeLly
onpegeneHa aboHaMeHTHa MeceyHa LUeHa.

B ponbnHeHune ycnyrata VIVACOM TV GO v nnatdopmaTa 3a NnpefoCTaBsHETO 1 ocurypsisaT
Bb3MOXHOCT 3@ 3a8BfBaHe Ha CbAbpPXXaHWe N yCyruy, cpeLly 3anjawaHe Ha eAnHUYHa LieHa
Wnu otaeneH aboHaMeHT 3a onpefesieH CpoK. Te3n AOMbAHUTENHU YCNyrn ce onuceaT B
Cneundukaumnsa Ha VIVACOM TV GO ycnyrute n LeHOBa nMcTa unu ce obasasaTt no Apyr
noaxogaw, HadunH ot VIVACOM.

MopbyBaHeTO W/MNM abOHUPAHETO 3@ HAKOW OT AOMbJHUTENHUTE YCNyrM MOXe Ja ce
M3BBbPLUBA Ype3 MHTEPAKTUBHO MEHI0, ynpasnsBaHo OT loTpebutena ypes npuioXeHUeTo
npegoctaBeHo oT VIVACOM wn 4pe3 notpebuTtenckoto mme M naposa, C KOUTO ce e
perucrpupan B Hero.

VIVACOM wuMa npaBo Jda nMpoOMeHs CbAbpPXaHWETO Ha npeaocTaBAHUTE NakeTun C
TEeNeBU3MOHHM MNporpamu, Kakto n 6pos u BuAa Ha BUAEO CbAbPXaHWETO B NakeTuTe oT
nnatdopmaTa 3a Bugeo no nopvuka. VIVACOM we ysegomu MNotpebutens 3a npoMmeHuTe
ypes MHTEpPHET cailTa CU N peKsiaMHU MaTepuanu.

2. YcnoBusa 3a AOCTBbMNHOCT U CbBMECTUMOCT Ha YcnyraTta

2.1. VIVACOM npepoctaBa Ha notpebutennte akTyanHa wHdboOpMaums OTHOCHO
TEXHUYECKUTE U3NCKBaHUA 3a HOpManHa paboTta Ha NpPUNOXKEHMETO 3a AOCTbN A0 yCnyraTa,
HeobxoamMMaTa CBbpP3aHOCT n obopyaBaHe, C KOUTO crieaBa Aa pasnosara norpebutens.
MocouyeHaTa uvHQoOpMaunsa ce nybnnKyBa M aKTyanumsmMpa Ha MHTEpPHET CcTpaHumuaTta Ha
VIVACOM un B CneumndunkaumaTta n LeHoBa amcrta Ha ycnyrata VIVACOM TV GO.

Ycnyrata VIVACOM TV GO e 6asupaHa Ha pa3npocTpaHeHne Ha CTPUMWHI CUrHan npes
MHTEPHET, KOETO ocurypsiea AOCTbMHOCT A0 ycnyrata Ha TepuTopudaTa Ha bbnrapus, Tam



KbaeTo notpebutena nma MobuneH manm GuUKCMpaH AOCTbMN A0 BUCOKOCKOPOCTEH MHTEPHET,
OCUTypsiBaH OT U3MNOJSI3BAHNSA OT HEro AOCTaBYMK.

Ycnyrata He ce NpeaocTaBs 3a KOHKpPeTeH agpec, a Ha usasarta Teputopus Ha Bbarapums.
JocTbnHOCTTa 40 Ycnyrata € B 3aBMCUMMOCT OT NapaMeTpuTe Ha MpexaTa B KOHKpPETHMUS
MOMEHT M MSCTO 3a Nosi3BaHe Ha YcnayraTa.

MWHMManHUTE NapaMeTpyM Ha WWPOKONEHTOBA CBbP3aHOCT, KOSATO MOXe Aa noaabpxa
HeobxogmMMaTa CKOPOCT 3a O6MeH Ha MWHQOPMaUMOHHUTE MOTOUM, Ca OfNuCaHM B
CneuundunkaumsaTa n LeHoBa amcTa Ha ycnyrata VIVACOM TV GO.

B 3aBMCUMOCT OT TEXHUYECKUTE MapaMeTpu Ha CBbP3aHOCTTa, MOXe Aa HAMa TeXHu4Yecka
Bb3MOXHOCT 3a MpeAoCTaBsiHE CaMO Ha 4acT OT MakeTUTe WM 4acT OT CbAbpPXaHWETOo,
pa3npocTpaHsaBaHo 4pe3 nnatdopmara.

Hsakon oT dyHKUMKUTE Ha ycnyraTta (KaTo swipe — NpexBbp/isiHE HAa CMIrHasma OT onpeaesieHo
YCTPOMCTBO KbM TENEBU3NOHEH NMPUEMHMK M 06paTHO), ca AOCTbMNHM CaMO MNPy Mos3BaHe Ha
onpegeneHa agpyra ycnyra Ha VIVACOM (kato VIVACOM IPTV), cbriacHo noco4YeHOTO B
CneuundunkaumsaTa 1 ueHoBa ancTa Ha ycnyrata VIVACOM TV GO.

Ycnyrata MOXe fa ce nofi3Ba Ha HSAKOJMKO, orpaHnyeHm Ha 6poin, KpanHu yCTPOMCTBA,
cbrnacHo CneumdukaumsaTa U LeHoBa AucTa Ha ycnyrata VIVACOM TV GO. lMNoTtpebutenar
MOXe Aa NPOMEHS perncTpmMpaHuTe OT HEro KpaHM YCTPOICTBA B paMKUTE Ha MaKCUMaJsiHO
aonyctmmusa 6poi, no CBOS NpeueHka.

2.2. OrpaHn4yeHus 3a nosssaHe Ha YcnyraTta.

2.2.1. NoTpebutenar HsAAMa npaBo Aa NpenpoaaBa WM NMpeaocTtaBs Moj KakeBaTo M aa e
¢dopmMa nonsBaHeTo Ha YcnyraTta n/wnmn npegocraseHoto ot VIVACOM npunoxeHue Ha TpeTu
nvua.

2.2.2. NoTpebutenaT HAMa nNpaBoO Aa npenpojasa, Aa W3nbyBa WX Aa NO3BONSBA
M3nbyYBaHE Ha nporpamMaTa B MecTa € Nyb6snyeH AOCTbM, WKW Aa U3MN0N3Ba NO KaKkbBTO M Aa
61no HauuH ycnyraTta 3a TbpProBCKM Lefn KaTto rapaHTupa, 4ye YcnyraTa LWe ce nonsea B
NOMeLLEeHNs C OrpaHu4yeH AOCTbM, NpeAHa3sHayeHW 3a TpamHO MON3BaHe OT KOHKPETHMU
dursmnueckun nuua.

2.2.3. C noannceaHe Ha 3asBneHneTo/JoroBop 3a nonseaHe Ha Ycnyrata VIVACOM TV GO
MoTpebutensat aeknapupa, 4ve Ycnyrata HsaMa pa 6bae nonssaHa B obWeCcTBEHW UAM
Ny6AnWYHM 30HM MNM MecTa BKIKYUTENHO XOTencku nobuta, HGapose, pecTopaHTU Wan
obLecTBeHN nowaamn, KakTo M BCAKAKBU MOMELLEHUS WAW MecTa, eKCrnjaoaTupaHu C
TbproBCcka uUen WAKW TakKuMBa, KOWUTO MMAT couManHo wan Apyro obuwecTBeHo
npegHasHavyeHue, KoeTo npeanonara nybaMyHO wW/uMAKM  MacoBO pas3npoCTpaHeHwue,
BK/IIOUMTEJNIHO XOTENU, MOTENN, MAaHCUOHW, 3aTBOPM, BOMHMLUM, YACTHU KIIMHUKWU U APYIU
noaobHn dyHKUMOHaNHU CTpyKTypu (BCAkO “MsICTO, obuTaeMo OT MHOro xopa “), KOUTO
npveMaTt TENEBU3UOHHUTE KaHaiW, BMAEO CbAbPXaHWE W MNPUNOXEHUS, BKIOYEHU B
YcnyraTa.

2.2.4. NMoTpebutenaT HAMa nNpaBO Aa 3anMcBa Ha JApyruM YCTponcTBa W HOCUTENu
CbAbpXaHue, npepoctaBsaHo 4pe3 TV GO nnatdopmarta, KakTo M ga ro MU3MeHs u
pa3npocTpaHsaBa AOMb/HUTENHO MO KaKbBTO U Aa 6UNO HaYMH.

3. Cpok Ha [loroBopa v Bfin3aHe B cuna
3.1. JorosopbT Mexay MNMoTpebutena n VIVACOM 3a npegocraBsHe Ha Ycnyrata VIVACOM

TV GO Bnu3a B cuna 7 (cepeMm) KaneHAapHW AHWM cnea AataTa Ha NoAnMCBaHe Ha
3aseneHuneto/oroBop 3a nonseaHe Ha Ycnyrata VIVACOM TV GO, ocBeH ako



MoTpebunTtensaT M3pMUYHO He e 3asABWA MUCMEHO XXefnaHue [oroBopbT Aa Bfie3e B cCuna
He3abaBHO.

B cnyuyan, 4e [oroBopbT He e BAA3bA B cuna HesabaBHO cnej noAnMMCBaHETO My,
MoTpebutensaT nMa npaBo Aa ro npekpaTM eqHOCTPaHHO B cpoka no T. 3.1., 6e3 ga Abixn
HEYCTOMKWN KaTO 3asiBM TOBA CU XeflaHue JIMYHO UM Ype3 HaAMNEeXHO YNb/IHOMOLWEH HEroB
npeacraBuTen B CblUuMs TbproBckn obekt Ha VIVACOM, B KOWTO AOroBOpbT € moanucat,
pecrnekTMBHO NpuU TbProBCKMUS NpeacTaBuTen, noanncan norosopa ot ctpaHa Ha VIVACOM.
B cnyuaii ye noTpebuTtenaT 3asBM NMCMEHO XenaHne, [1JoroBopbT 3a MoJsi3aBaHe Ha YcyraTta
[a Bnese B cuia HesabaBHO ciieq NoANMMCBAHETO My, YcayraTa ce akTMBMpa OT AaTaTa Ha
noanuceaHe Ha 3asBneHneTo/oroBop 3a noJsi3BaHe Ha YcayraTa.

3.2. VIVACOM umMa npaBo fga oTKaxe Aa CKI4Yu nHameuayaneH [orosop 3a Non3BaHe Ha
Ycnyrata c lNMoTtpebuTen, KOWTO He e 3asiBU NMUCMEHO U3PUYHOTO CU Cbriacme [JoroBopbT
[a Bnese B cuna HesabaBHO crieq NOANMCBAHETO MY, B C/ly4dal, Ye CbrlaCHO yC/10BUSATa Ha
To31 gorosop VIVACOM npenocrtaBs KpaHO YCTPOMCTBO.

3.3. NoTpebutenar e cbrnaceH ga m3nonsea W 3annawa Ycnyrata VIVACOM TV GO, B
3aBUCUMOCT OT mM3bpaHaTa cbC 3asBneHueTo/JoroBop 3a nonssaHe Ha Ycnyrata VIVACOM
TV GO onuwusa, 6escpoyeH gorosop nnu 3a 12 (aBaHaaeceT) waun 24 (ABajAeCceT U YeTUpu)
MeceLa, CYMTaHO OT AaTaTa Ha BAM3aHe B cufa Ha [orosopa.

3.4. B cnyyan, 4ye B [loroBopa He e MOCOYEHO ApYro, cnes mM3TudyaHe Ha mM3bpaHus CbC
3asasneHuneTto/ JoroBop CpokK, CbLMAT aBTOMaTU4YHO Ce NMpoAb/kaBa 3a HeonpeaeneH cpok,
AOKaTo eAHa OT CTpaHUTe He YyBeAOMW Jpyrata 3a HaMepeHUMEeTo CW Aa MpekpaTu
rMosi3BaHeTO Ha YciayraTa KaTo n3npatu eqHOMece4yHo npeausBecTtue.

3.5. VIVACOM yBenomsiBa aboHaTuTe CU 3@ M3TUYAHETO Ha CPOKa Ha MHAUBMAYASTHUTE UM
Jorosopu Han-KbCHO 1 Mecel npeau ToBa.

4. LleHa v HauymMH Ha nnawaHe Ha Ycnyrata VIVACOM TV GO

4.1. HavanHa pgaTta 3a oTYMTaHe Ha CMETKU

OTunMTaHeTOo Ha CMEeTKMU LLe 3anoYHe OT AaTaTa Ha Bfn3aHe B cufa Ha [lorosopa 3a YcnyraTa.
OTunTaHeTo Ha CMETKM 3a [AONbJHUTENIHU YCNYyru, 3asiBEHUM MO-KbCHO B MarasuH Ha
VIVACOM, no TenedoH uin npes UHTEpakTMBHOTO MEHIO, 3arno4yBa OT AaTaTa Ha aKkTUBMUpaHe
Ha ycnyrute unm oT AeHA HA NOPbYBAHETO UM Mpe3 MHTEPAKTUBHOTO MEHIO.

4.2. LUeHnte, konto MoTpebutenart Abmxu ca:
4.2.1. MeceueH aboHaMeHT 3a U3Mon3BaHe Ha YcnyraTa;
4.2.2. MeceyHa UeHa 3a M3MNON3BaHe Ha AONB/HUTENHUN YCNYTHn;

4.2.3. CTOMHOCTTa Ha AOMbJIHUTENHO 3assBEHOTO CbAbpXaHue 4ype3 ycnyru 3a ,Bugeo no
nopbyka” (VOD), ,Pay per view” (Mnatn, 3a ga rnegaw) v apyru.

VIVACOM nybnukyBa akTyajsHa MHOpMaLMs 3a LEeHW Ha npeanaraHuTe ycayru, BCUUKKU
Aencreawm TapudHM NaaHoBe M AONBIHUTENHM YCAYITX, HAaYMHU Ha nnawaHe (passinku B
pa3xoauTe, NpoOU3TUYaLLUKN OT PasIMYHNTE HAUMHM Ha NalwlaHe — ako MMa TakuMBa pasfiMKn)
Ha odumumanHaTa cu yeb-cTtpaHmua: www.vivacom.bg.

4.3. MeceueH aboHaMeHT
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4.3.1. NbpBa MeceyHa cMeTKa lNbpBaTa MeceyHa cMeTKa 3a npegoctaseHa VIVACOM TV GO
Ycnyra e gb/kvMma npe3 OTYEeTHUS nepuog, creiBall, TO3WM, NMpe3 KOWMTO e aKTUBMpaHa
Ycnyrata. C nnawaHeTo Ha nbpBaTa cuM Mece4yHa cMmeTka 3a VIVACOM TV GO Ycnyra
MoTpebutenart 3annawa:

e Yactra oT MecedHuMs aboHaMeHT 3a npeaocTaBeHaTa Ycnyra 3a AHMTE OT JAaTtata Ha
3ano4yBaHe Ha OT4YMTaHe Ha CMeTKUTe A0 Kpas Ha OT4YeTHWUS nepuos, npe3 KOWTOo ce
aKkTueupa Ycnyrara,

¢ MbneH aboHaMeHT 3a OTYETHMS Nepuoa crel akTUBMpaHe Ha Yciyrata, MecedyHa LeHa 3a
n3nosnssaHun oT MoTpebutens AONBAHUTENHN YCAYIM U LEeHaTa Ha AOMb/IHUTENHO 3asiBEHO
CbAbpIXKaHMe.

4.3.2. Btopa v cneasawm MeceyHun cMeTKuM BTopaTa m crnegBalunMtTe MeCe4yHU CMeTKU Le
BKJIlOYBAT MbJlIeH MeceyeH aboHaMeHT 3a Ycnyrarta, UeHa 3a AOMbJHUTENHW YCIyrn wm
LeHaTa Ha AOMbJHUTENHO 3asBEHN CbAbpXXaHue n ycnyru (ako uma Takmea).

4.4, npe,ClOCTaBeHVITe ycnyrmn ce otTymTaTt Ha CNeaHNTE OTYETHU nepmnoan B 3aBUCUMOCT OT
patatanoT. 4.1:

4.4.1. oT 1-BO UMCNI0 Ha KaneHAapHUSa Mecel A0 NocNeaHO YMCIO0 BKTIOYUTENHO Ha CblUmMS
KaneHgapeH meceu;

4.4.2. oT 8-MO 4YMCNO Ha KaneHAapHUa Mecel A0 7—-MO YMUC/O BKOUYUTENHO Ha cneaBawumns
KaneHgapeH meceu;

4.4.3. oT 15- TO 4MCIO0 Ha KaneHgapHusa Mecel A0 14-TO 4YMCNO BKIKYUTENHO Ha
cnepBawmsa KaneHgapeH mecel;

4.4.4. OT 22-po 4MCNO Ha KaneHoapHust Mecel A0 21-po 4UMCNO BKJIOYUTENTHO Ha
cnepBalimnsa KaneHgapeH meced,.

4.5. MNnawaHe Ha YcnyraTta

4.5.1. MNoTpebutenat e ANbXeH Aa 3arnjath BCUYKU OB/DKUMWU CYMU B OmnpeaeneHmTe B
nsgageHata ot VIVACOM cMmeTKka cpokoBe. AKO He € MOCOYEHO APYro CPOKBLT 3a nJawaHe e
18 kaneHgapHuW oHM cnep Kpas Ha OTYETHUS nepuoa.

4.5.2. MnawaHeTo Ha 3agb/mxeHusaTa Ha loTpebuTens, NOCOYEHM TyK, WE Ce CYUTa 3a
M3BLPLWEHO Ha JaTtaTa Ha nojsiydaBaHe Ha NbJjiHaTa CyMa, Noco4YyeHa B CMeTKaTa Ha
MoTpebutens, B kacute Ha VIVACOM unu cnen 3aBepsiBaHeTO C Ta3m cyMa Ha 6aHkoBaTa
cMeTka Ha VIVACOM. YacTMyHM nnawaHua HaMmMa da ce cuYuMTaT 3a M3NbJHeHWe Ha
3aabkeHuaTa Ha MNoTpebuTtens.

4.5.3. VIVACOM we n3pnage cmetka Ha lMoTpebuTens 3a U3NCKyeMoTo nialjaHe B CPOKOBeTe
no 7. 4.4 Bcekn MeceL,. HenonyyaBaHeTo Ha cMeTKaTa He ocBoboxaasa lNoTpebutens ot
3aA4b/IXeHWeTo Ada 3annatm aAvaxkumute cymun. VIVACOM Moxe pa onpegens v aopyru
nepnoan U CpoKOBE Ha OTUYMTaHe W 3annallaHe Ha Ycnyrurte, 3a KOeTOo npeaBapuUTesiHO
yBegomsiBa notpebutenute. lMpu yBegomsasaHeTo VIVACOM cbobpassiBa Bb3MOXHOCTTa 3a
3ana3sBaHe Ha 18-AHeBHaTa NpoABL/HKUTENHOCT Ha CpOKa 3a nnallaHe.

4.6. HennawaHe

B cnyuyan, ye MNoTpebutenaTt He e nnaTuAa 3a Ycayrata cnepj onpegeneHaTta 3a niawlaHe
kpanHa gata, VIVACOM we cnpe ga npegocrtaBsa Ycnyrata Ha lNotpebutens, 6e3 ga ro
yBeaoMsiBa U3pUYHO 3a ToBa. [1pn He3annawaHe Ha OAb/DKUMUTE CYMU B onpejesieHuTe 3a



ToBa cpokoBe, lMoTpebuTenaT Abaxu NMxea 3a 3abaBa B pa3Mmep Ha 1/365-Ta 4vact oT 9
npoLeHTa OT pa3Mepa Ha HeNNaTeHNTE B CPOK 3aAb/IKEHUS, 3a BCEKU €1MH [IEH 3aKbCHEHME
cfepn cpoka 3a nnawaHe, A0 AaTaTa Ha OKOHYaTeNnHoTo njauwaHe. JIuxeute npu 3abaBeHo
nialwaHe Ha 3aab/KeHUsTa 3a NallaHe Ha YCyruTe ce BKJOUBAT B U3AaAEHUTE MbPBUYHM
CUYETOBOZIHN AOKYMEHTU Ha OTAENIEH peA Npean cyMaTa 3a njallaHe.

4.7. NpoMdaHa Ha ueHuTe

LleHuTe Ha Bcnukum naketn Ha VIVACOM TV GO ycnyrata v AOMbAHUTE YCAYrM KbM Hes,
nocoyeHn B Cneundukauymsa Ha VIVACOM TV GO ycnyrute m LeHoBa ncra, HepasaesnHa
yacT oT HacTosawmnTe O6wm ycnosmsa n nybnmkyeaHa Ha Yeb cTpaHuuaTa Ha VIVACOM.
LleHnTe moraT ga 6baat npoMeHsaHu egHocTpaHHo oT VIVACOM npu cnegHuTe yCnoBus:

4.7.1. VIVACOM we yBenomsiBa [oTpebutensa 3a npomsiHata B cpok oT 30 AHM npeawn
B/IN3AHETO I B CM/a, KaTo:

4.7.1.1. B T0o31n cnyyan MNotpebutenat nma npaso Aa Manpatm NUCMEHO npeausBecTue 3a
npekpaTaBaHe NoJI3BaHETO Ha YcayraTa A0 eAuH Mecey cfief AaTaTa Ha rnpoMsHaTa;

4.7.1.2. AKO B ropernoco4yeHus cpok NotpebutenaT He nsnpatu npeaunssectme go VIVACOM,
ye He e Cbl/laceH C NpoMsiHaTa Ha UeHuUTe, Ta3n NpoMsHa aBTOMaTU4YHO BNM3a B Ccuia cnej
M3TMYAHETO Ha CpoKa nocoyeH B 7. 4.7.1.

4.8. HauMH Ha nnawaHe
HaunMHuTe 3a 3annawlaHe Ha ueHaTta 3a ycnayraTta ca nybnmkyBaHu Ha Yeb cTpaHumuaTa Ha
VIVACOM u ce npenocTaBsaT C BCSAKa n3gajeHa MeceyHa CMeTKa.

5. NpomsaHa Ha non3eaHaTta Ycnyra VIVACOM TV GO

5.1. MurpupaHe oT eauH Bua Ycnyra KbM Apyr OCBEH KOraTo WUHAMBUAYaANHWUSA OOroBOp
npeaswxaa pasnuvyeH pea, noTpebutenn, KOUTO Xenasart ga mmrpupat oT eauH VIVACOM TV
GO nakeT KbM Apyr, MoraT Aa ro HarnpaBaAT CaMO BeAHbX B paMKUTE Ha eAnH OTYeTeH
nepuoa, kato VIVACOM ce cbrnacsBa ga npeaoctasm nsbpaHarta ot [oTpebutens HOB BUA
Ycnyra, B cny4dyauTe KOrato ToBa € Bb3MOXHO, KaKTO W KOraTo NIMMCBaT OrpaHWYeHus no
AelcTBaly, A0roBOp 3a Non3BaHe Ha Ycnyrara.

5.2. lpoMsaHa Ha cpoka Ha gorosopa

MoTpebutenar mMoxe Aa NpoOMeHM cpoka Ha gorosopa cu ¢ VIVACOM cnepg m3tuyaHe Ha
onpepeneHus NbpBOHaYvasieH CPOK B AOroBOpa, OCBEH aKo NpoMsHaTa e 3a No-AbNblr CPOK,
3a koeTo [loTpebutenat noanucea HOBO 3asBneHume/[oOroBop uAM [ONBAHUTENHO
cnopasyMeHue 3a rnonssaHe Ha Ycnyrata VIVACOM TV GO 3a CbOTBETHUSA MO-AbAbI CPOK.

6. CnupaHe n npekpaTaBaHe Ha NpeaoCTaBsHETO Ha YcayraTta

6.1. BpeMeHHO cnMpaHe Ha npepocraBsHeTo Ha Ycnyrata VIVACOM cu 3ana3Ba npaBoTo Aa
cnMpa BPEMEHHO NpeaoCTaBAHETO Ha YcnyraTa B CNefHuUTe cnydaun:

6.1.1. NnaHuvpaHn NpodUNAKTUYHN PEMOHTU UKW MEPOMpPUATUA C Len ONTUMU3MPAHE Ha
KayecTBeHM napaMeTpu Ha YcnyraTta u aBapuinHn peMOHTU;

6.1.2. lMoBpega wamM CMyLleHUs B MpexaTa 3a pas3npocTpaHsBaHe Ha TeNeBU3UOHHUTE
nporpamm Ao OTCTpaHsiBaHe Ha noBpeaaTta WM CMYWEHWETO W/Wan cnupaHe Ha
€/1eKTPMYECKOTO 3axpaHBaHe Ha pernoHanHata Win HauMoHanHa efiekTpuyecka Mpexa 40
Bb3CTaHOBSIBAHE Ha 3axpaHBaHeTo;



6.1.3. MNpun HacTbnNBaHe Ha 06CTOATENCTBA Ha HenmpeoaoanMa cusia 40 OTNAAAHETO UM;
6.1.4. KoraTo MoTtpebutenar nonssa Ycayrata No HauYMH, KOUTO 3aTpyAHsSIBa MM NpPEYn Ha
HOpManHaTa paboTta Ha apyrm notpebutenn Ha VIVACOM nnm nm npnymHsiBa Bpeau;

6.1.5. KoraTto TeneBM3MOHHa nporpamMa He e AoCTbNHa OT MpexaTta Ha VIVACOM po
ocurypsisaHe Ha TakbB A0CTbM;

6.1.6. KoraTo MNotpebutenart 3abaBs niawaHeTo Ha YcayraTta cneg onpeaeneHarta KpanHa
haTta Ha nnawade (nagexa);

6.1.7. KoraTto MNoTtpebutenar npegocrtaBsa Ycayrata Ha TpeTu Jivua WiW U3BbPLUW APYro
HapyLleHMe Ha orpaHnyeHusTa no team O6wm ycnosus.

6.1.8. Mo OTHOLWEHME Bb3MOXHOCTTA 3a 3asiBiBaHE Ha CbAbpXXaHue npes nnatdopmaTa 3a
Buaeo no nopvuka, VIVACOM MoOxe aa orpaHuMym AONBbIAHUTENHOTO 3asBABaHE Ha TakoBa
CbAbpXaHue Haj onpegeneH o6emM n CTOMHOCT MO CBOSA MpeLeHKa.

6.2. NpepnseecTne 3a NnpekpaTsBaHe Ha NpefocTaBsaHETO Ha YcnyraTta

MoTpebutensaT Moxe Aa MCKa npekpaTsaBaHe Ha npeaoctaBsHeTo Ha Ycnyrarta, 6e3 aa
obocHoBaBa nNpuyMHUTE 3a ToBa, KaTo 3asaBu B 06ekT Ha VIVACOM ¢ nMcMeHO mnsBecTue,
NoHe eAunH MeceL NpeaBapuUTesiHO, XefaHNETo cu 3a npekpaTasaHe. VIVACOM npekpaTssa
npefocTaBsAHETO Ha Ycnyrata cnei M3TUYaHe Ha CpoKa Ha ropenocovYeHOTO MUCMEHO
npeaunsBecTume.

B cnyuain, ye MNMoTpebutenaTt npekpatn 4orosopa, npean N3TMYaHeTo Ha YrOBOpEeHUs Mexay
CTPaHUTE MUHMUMANEH CpokK noTpebutenaTt otroBapsa npea VIVACOM, cbrnacHo ycrioBusiTa
Ha Jorosopa.

6.3. MNpekpaTsaBaHe Ha Ycnyrata npean M3tvyaHe Ha usbpaHus cbe 3asBneHneTo/orosop
CpOK Ha Mon3BaHe ce Aonycka npwu cnegHuTe ob6cTosiTencraea:

6.3.1. lNpn B3aMMHO Cbrnacue Ha ABETe CTPaHu;

6.3.2. Npu HacTbNBaHe Ha 06CTOATENCTBA OT HEMpeoaosiMMa cmna cbrnacHo uned 306 ot
THbproBCKMS 3aKOH, KOUTO TpanHO NpensaTcTBaT NpeaocTaBsHe Ha YcnayraTa;

6.3.3. B pe3ynTat Ha AENCTBUSA UM aKTOBE Ha KOMMETEHTHU AbPXaBHU OpraHu, KOUTO
BOAAT /[0 OrpaHM4yaBaHE Bb3MOXHOCTTA 3a MpeaocTaBaHe Ha YcnyraTta, oT BCsAKa OT
CTpPaHUTE C MUCMEHO YBEAOM/IEHUNE;

6.3.4. MNMpun cMBPT MM NOCTaBsiHe Noj 3anpeweHue Ha lMoTpebutens;

6.3.5. NlnkBnaaumsa nnmn obsaesiBaHe B HECHLCTOATENHOCT Ha egHa oT CTpaHuTe no [Jorosopa,
CYMNTAHO OT AaTaTa Ha BJ/IM3aHE B CU/1a Ha CbOTBETHOTO pPELUEHUE;

6.3.6. EagHocTpaHHo, 6e3 npeamnseecTtue OoT cTpaHa Ha VIVACOM, npu 3abaBsiHe Ha niallaHe
OT cTpaHa Ha lNoTpebuTtens c noseye oT 10 (AeceT) AHM OT onpeaesieHns CpokK 3a njallaHe;

6.3.7. EgHocTpaHHo, 6e3 npeanssecTtme oT cTpaHa Ha VIVACOM, B cnyyan, de MNMotpebutens
He e OTCTpaHW/1 HapyLWeHUEeTO Ha HAKOE OT 3aAbJ/IKEeHUsATa Cu;



6.3.8. EaHocTpaHHoO, OT cTpaHa Ha VIVACOM, npu nunca Ha TexHu4ecka Bb3MOXHOCT 3a
npepocrtaessHe Ha Ycnyrata. VIVACOM we ysBegomn lMoTpebutenss 3a npekpaTtsBaHe Ha
Jlorosopa KaTo Noco4yn rnpuyMHaTa 3a nMrca Ha TeXHU4YecKka Bb3MOXHOCT;

6.3.9. EaHoCTpaHHO OT cTpaHa Ha lMoTpebuTens, B c/iydaih Ha CUCTEMHO HEU3MbJ/IHEHNE Ha
3aabaxeHnetro Ha VIVACOM pa oTcTpaHsaBa HEW3NpaBHOCTM MNpU NpefocTaBsAHEe Ha
YcnyraTta B cpoka no T. 7.3. CNCTEMHO HeM3NbJ/IHEHWE € Hanuue, KOraTo HEU3Nb/HEHNETO
€ 1I0NyCHATOo noeseYye OT TpU NBbTU N0 BpEME Ha I0FOBOPEHMNS CPOK Ha NON3BaHe Ha YcnyraTa.

7. OTroBOpPHOCT 3a HEeU3Mb/IHEHUE

7.1. 3a BCUYKK C/lyyan Ha HEU3MbJ/IHEHME Ha 3aab/KeHusaTa cv no O6wuTte ycnosus
CTPaHUTE HOCSAT OTFrOBOPHOCT B CbOTBETCTBME C pa3nopeabmrte Ha AencTBawoTo 6barapcko
3aKoHOAATesICTBO.

7.2. VIVACOM He oTroBaps npeg MNMoTtpebutensa 3a:

a. Jlnnca Ha yMeHus OT cTpaHa Ha lNoTpebutens aa nsnonsea Ycnyrara;

6. MpeTeHuunn ot TpeTn nnua cpeuly MNMotpebutens nNpu 1 NO NOBOA NMOA3BaHe Ha YcayraTa;
B. [MoBpean No MpexaTa 3a A0CTbM A0 MHTEPHET, KOUTO NpaBAT TEXHUYECKN HEBBH3IMOXHO
npeaocTaBsaHETO Ha YcnyraTta, KakTo M 3a BCUYKKU APYTX Cliydan NMpu KOUTO NpPeKbCBaHETO
Ha M31bYBAHETO Ha NMporpama ce Ab/XXK Ha obcTtoaTencrea U3BbH KOHTposa Ha VIVACOM;
r. VIVACOM He oTroBaps 3a Bpeau, NPpUYMHEHN Ha TPETU Sinla Npu n3non3BaHe Ha YcnyraTa
oT lMoTpebutennte, KakTo N M3MNOM3BAHETO Ha Ycnyrata 3a HEe3aKOHHU Lenn No KakbBTO U
0@ € Ha4YMH UM U3BbPLUBAHETO HA HE3AKOHHU agencTeus upes Ycnyrata. VIVACOM He Hocum
OTrOBOPHOCT 3a CbAbPXXAHUETO M KAa4yeCTBOTO Ha CMrHasjsa Ha TEeNeBU3NOHHUTE NporpaMu,
npeHacsiHm 4pes3 Ycayrata, MyATUMEAUMWHOTO CbAbpXaHue npefocTaBsHO 4pes
nnatdopmaTa 3a Bnaeo no nopbyka M CbAbpPXAHUETO OT MHTEPHET CTpaHMumTe, AOCTbIMHU
ypes3 npunoXeHusTa oT Ycnyrara.

7.3. lpn BpeMeHHO cnupaHe Ha Ycnyrata nopaau npuymHm 3a kouto VIVACOM e
OTrOBOPHO, 3@ nepumoa NO-AbAbr OT 8 4aca, MeceyHusaT aboHaMeHT, Ab/KMM OT
MoTpebutens 3a nonseaHe Ha Ycnyrata, ce HamansBa C MpornopumoHanHaTa 4acT oT
aboHaMeHTa, CbOTBETCTBALLA HAa AHMTE, Npe3 KOUTO He e npefocTaBsHa YcnyraTta. B tesu
cny4yau eguH Mecel, ce cumTta 3a 30 (TpuaeceT) KaneH4apHW gHK. Ta3u Touka e Npuaoxuma,
camo ako Motpebutenar e yBegomun VIVACOM, uye He e 6un B CbCTOsSIHME Aa MOM3Ba
Ycnyrata n He ca Hanuue OCHoBaHuATa No T. 7.2.

7.4. VIVACOM He gaBa HMKaKBWU ApYrY rapaHunm, KOUTO HE ca U3PUYHO NpeaBuaeHU B Te3U
obuwmn ycnoBusi, OTHOCHO MWHOpMaUMsl, CbabpXaHue, ycnyrm, GYHKUMOHMPAHETO W
Bb3MOXHOCTUTE 3@ AOCTbMN A0 ycayraTa.

VIVACOM He oTroBaps 3a CbAbp>XaHUETO Ha npernpefaBaHOTO CbAbpXXaHWe, OCUTrypsaBaHO
OT TpeTn nuua.

VIVACOM He HOCKM OTroBOpPHOCT, akO nNpu HapyweHuss Ha pabotocnocobHocTTa Ha
NporpamMHOTO WU TEXHUYECKOTO OCUrypsaBaHe Ha Apyrn ornepatopu B MIHTEpHET WUaun Ha
TEeIeKOMYHUKALMOHHNTE BPb3KWN B CTpaHaTa, pernmctpupat Notpebuten He Moxe ga nonassa
YacTUYHO WM HaMb/HO BbBL3MOXHOCTUTE Ha YCNyruTe, npepocraBdHM B [lopTana Ha
VIVACOM.

8. NHTenekTyanHa cobcTBeHoOCT

CbaobpXaHMeTOo Ha Ycnyrata v NpuIoXeHMeTo 3a A0CTbMN A0 Hes ca obekT Ha npaBa Ha
MHTenekTyanHa cobcreeHoct Ha VIVACOM wnun Ha TpeTn nmua.

CbaobpXaHMETO BK/KOYBA, HO He Ce OrpaHM4yaBa A0, BCAKAKBWM TeKCTOBe, U3obpaxkeHus,
My3MKanHW 1N ayamo-Bu3yasaHun NponsBeaeHuns, An3amnd, nora, nogpeaba, TexHonornm v ap.



M3nonseaHuTe B Ycnyrata TbpProBCKM MapKu, siora U HaMMEHOBaHUS ca WHTeneKTyasiHa
CO6CTBEHOCT Ha CbOTBETHUTE UM MpUTEXaTENN.

YcnyraTta € npegHa3sHayeHa 3a rnoa3BaHe caMo Ha TepuTopusiTa Ha Penybnuka bBwnarapus.
VIVACOM e eAMHCTBEH HOCUTEN Ha NpPaBOTO Aa pa3npocTpaHsiBa 3BYKO3anucu M ayamo-
BU3YyasHM Npon3BeneHns ypes YcnyraTta. Bcsako KonnpaHe n pasnpocTpaHeHne Ha 3anncuTe
W ayaAno-BU3yasIHUTE NpouU3BeAeHUs, JOKONKOTO HE € M3PUYHO pa3pelleHo B HacToswuTe
O6wmn ycnosus, e HapylweHne Ha 3akOHa 3a aBTOPCKOTO MpaBO M CpoAHWUTE MY MpaBa u
ApYrU MPpUNOXUMU HOPMATUBHU aKTOBE U NOANEXU HA CbOTBETHU CaHKLUUU.

VIVACOM npepoctaBs €QMHCTBEHO HEU3IKIOUUTENHO, HENpPEeXBbpP/MMO MNpaBO 3@ JIMYHO
non3BaHe, BK/IOYBALLO Bb3MNPOM3BEXAAHE HA CbAbPXaHMETO CaMO Ha YCTPOMCTBA 3a SINYHa
ynoTtpeba, KaTo He ce NpeaoCTaBsAT HUKAKBWM NpaBa OCBEH TE€3M 3a JIMYHO MOoA3BaHe.

9. Apyrn ycnosus

9.1. (n3Mm., B cuna ot 25.05.2018 r.) JIn4HM AaHHMK

JIN4HUTE faHHKN, KOUTO ABOHATBLT NPeaoCcTaBs, KAaKTO N INYHUTE AaHHU, konTo BTK nsroTes
W reHepupa B npoueca Ha npeaocTaBsHe Ha ycnyrmte, ce obpaboTBaT M CbxpaHsaBaTt oOT
cTpaHa Ha BTK B cboTBeTcTBUE € PernamenT (EC) 2016/679 Ha EBponenckmnsa napnameHT u
Ha CbBeTa oT 27.04.2016 r. OTHOCHO 3awmTata Ha du3nyeckmTe Nmua BbB Bpb3Ka C
06paboTBaHETO HAa JINYHW AAHHW M OTHOCHO CBOBOAHOTO ABMXXEHWE HA TakMBa AAHHM U 3@
OTMSiHA Ha [OupektmBa 95/46/EQO (,06w pernamMeHT 3a 3awWwmTa Ha JIMYHUTE AaHHKY).
MoapobHa nHpopmMauma 3a LuennTe n NpaBHOTO OCHOBaHMe 3a obpaboTBaHeTo Ha NUYHUTE
AAHHUW; KaTeropumTe nojsiydyateny Ha JNYHM AaHHM; CPOKa, 3a KOMWTO LWe Ce CbXpaHsBsaT
JIMYHUTE pJaHHKW; NpaBaTa Ha cybekTuTe Ha AaHHWM BbB Bpb3ka C obpaboTBaHeTo Ha
HeroBuTe JIMYHM JaHHW OT cTpaHa Ha BTK, KakTo u nHdopMauns 3a HauymMHa, No KOUTO Te
mMoraT ga 6baaT ynpaXKHeHu; AaHHM 3a KOHTAKT C AJTbXHOCTHOTO Juvue Mo 3awmTa Ha
JaHHUTe N BCsiKka Apyra uHdopMaumns, Koato O6WmaAT pernaMeHT 3a 3awmTa Ha JnYHUTE
AaHHM m3nckea ga 6bae npepocraBeHa Ha aboHaTuTe, ce cbabpXka B [lonuTukaTta 3a
NOBEPUTENHOCT U 3almTa Ha AndHuTe gaHHm B BTK, KoaTo e nybnnkyBaHa Ha UHTEpHET
cTpaHuuaTta Ha BTK - www.vivacom.bg U e HanuyHa B Tbproeckute o06ekT Ha BTK
(,MonnTnka 3a NOBEPUTENHOCT").

9.2. 3a BcnYKK HeypeaeHn B ObwmnTe ycnoBus 3a npegocraBsaHe Ha Ycnyrata VIVACOM TV
GO Bbnpocu ce npunarat pasnopeabute Ha AencTBawWoOTO 6HBArapCcKo 3aKOHOAATENCTBO.
Bcuukn crnopoBe, Bb3HWKHANM BbB Bpb3Ka C AENUCTBUTENHOCTTA, W3MbJHEHUETO,
Tb/IKYBAHETO MM NpeKkpaTsBaHETO Ha HacToALWOTO CNopasyMeHue, We 6baaT pewaBaHu oT
CTpaHuTe B pAobpoHamMepeH TOH 4pe3 NperoBopu, KOHCYNTauuM U B3AMMHOU3IOAHU
CnopasyMeHus, a Npu HenocTuraHe Ha cbrinacme — uan ot ApbuUTpaxKHUs Cba 3@ TbproBCKU
n notpebutenckn cnopose KkbM CapyxeHue ,ApbuTpaxeH CbA 3@ TbproBCKM W
notpebutenckn cnopose”, rp.Copusa npu ycnosuaTa Ha HeroBus [paBuNHWUK, MU OT
CbOTBETHMUSA AbpXaBeH CcbAa Npu ycnoBuata Ha [ITIK, no u3bop Ha uweua (cTpaHaTa,
nomvckana pelwasaHe Ha crnopa). B cnydalr, ye vweubT nogaae nckoeaTta cu Monba npej
ApbuTpaxeH cbA 3a TbProBCKM W NoTpebutenckn cnopoee kbM CapyxeHue ,ApbutpaxeH
CbA 3a TbproBckun n notpebutenckn cnopose”, rp.Codus, cTpaHUTe ce cbrnacssaT CrnopbT
Aa ce pewn efHONMYHO OT apbuTbp OT CnNUCbKa Ha apbuTpuTe, KaTo apbuUTbpbLT LWe ce
onpeaenu ot lNpeacepaTtens Ha apbuUTpaxHUs CbAa.

9.2a. (n3Mm. B cuna ot 01.08.2016 r.) AeliHoctTa Ha BTK EAZl nonaga B o6xBaTa Ha AelHOCT
Ha CeKkTopHaTa MOMUpPUTESIHA KOMMUCMS 3a pa3srnexaaHe Ha cropoBe B obnactra Ha
€neKTpoHHUTe cbobuweHnns — agpec: rp. Codpua 1000, nn. CnasenkoB N2 4A, MHTEpHET
cTpaHnua www.kzp.bg, e-mail: adr.els@kzp. bg. Ako cnop, oTHeceH kbM BTK EA/L], He e
pa3speweH, oTpebutensaT Moxe Aa MOTbPCU CbAEACTBME OT MOMUPUTESTHATA KOMUCUS.
KoraTo cnopbT ce oTHacs 40 AOroBOpU 3a OHNanH npogaxbu mnm ycnyrmn, cbaencrene 3a



pelaBaHeTo My MOXEe Aa ce nony4dun oT EnekTpoHHaTa nnatdopMa 3a OHMIalH pellaBaHe Ha
notpebutenckn cnopose: http://ec.europa.eu/odr. BTK EA/[l He ce aHraxupa ga nosnssa
MOCOYEHUTE OpraHMu.

9.3. TbnKyBaHeTO Ha [orosBopa Mexay CTpaHuTe We ce M3BbpLlIBa NpuU CNeaHnsa pes Ha
npegnoyntaHmne: 3asBneHuero/[oroBop 3a nonseaHe Ha Ycnyrata VIVACOM TV GO,
3a8BKM 3@ NpeaocTaBsHe Ha AONbAHUTENHM ycnyrm kbM Ycnyrata VIVACOM TV GO (ako
nMa Takmea), Cneundunkaumsa n ueHoBa nucrta Ha ycnyrata VIVACOM TV GO, HacToswuTe
06w ycnoBus 3a npegoctaBsHe Ha Ycnyrata VIVACOM TV GO, kaTo Npu HSKOMKO
OOKYMEHTa OT e4iUH 1 Cbl, BUA, NPpeauMCTBO LWe nMaT KnaysmTe OT 4OKYMEHTUTE C NO-KbCHa
parta.

9.4. B cnyuyal, 4ye HAKOS OT KnaysuTe Ha HacTtosdwuTe O6WM yCnoBusA Cce oOKaxe
HefelCTBUTENHA, TOBA HAMa Aa OKaXe Bb3AeWCTBME BbPXY BaNMAHOCTTAa Ha BCUYKMU
ocTaHanu. BcsakakBu BbMpocu OT cTpaHa Ha [loTpebutens OTHOCHO MNpefoCTaBsSHETO Ha
ycnyraTta, UeHW U yc/oBUATa Ha nnawade, TapudHM nnaHoOBe, TEXHUYECKUM MNpobremy,
npekpaTsiBaHe Ha MpaBOOTHOLWEHMATA, NOAAPBXKA W Ap. MOraT ga ce OTnpaBAT Ha
TenedoHa 3a O6cnyxBaHe Ha kaneHTU (123) aeHoHowHo, 7 (ceaeMm) AHWM B ceamuuaTta,
KaKTO U BbB BCEKWN TbpProBCcku LeHTbp Ha VIVACOM.

FnaeseH gupekTop ,MapKeTuHr"



