NMOJINTUKA 3A NOBEPUTENTHOCT N 3ALLNTA HA INHHWUTE AAHHMW,
OBPABOTBAHMU B ,,BBJ/ITAPCKA TEJIEKOMYHUKALMOHHA KOMMNAHUA"™ EAAQ NPU
OPrAHN3UWPAHE HA UTPU N TOMBOJIN B COLLMAJTHUTE MPEXXUN

(,Monntnka 3a noBepmUTENIHOCT")

~Dbbnrapcka TeNeKOMYHMKaLUMOHHA KoMnaHus” EAQ (,BnBakom™) 3auunTa
HEMNPMKOCHOBEHOCTTA Ha JIMYHMSA XMBOT Ha KJIMEHTUTE CUM W rapaHTMpa B MaKCMMasiHa
CcTeneH 3awmTaTa Ha IMYHUTE UM AaHHKW, 06bpaboTBaHM Npu M NO NOBOA NMpenocTaBsHe Ha
€NeKTPOHHM CbOBLWMTENHM YCNYTU, OpraHM3nMpaHe Ha Urpn n ToM60amM 1 oCbLLECTBSBAHE Ha
ApYrn, CBbp3aHu C TOBa AENHOCTW.

HacTtosdwaTta lNonuTnuka 3a NOBEPUTENTHOCT CE OCHOBaBa Ha M3MUCKBaHWATa Ha PernameHT
(EC) 2016/679 Ha EBponenckus napsaMmeHT n Ha CobBeTa oT 27 anpwun 2016 r. OTHOCHO
3almTaTa Ha pusnyecknTe nnLUa BbB Bpb3kKa C 06paboTBaHETO Ha JIMYHU AAHHU U OTHOCHO
CBOOOAHOTO [ABMXEHME Ha TakumBa JAaHHM M 3a OTMsAHa Ha [AupektmBa 95/46/EO
(,PernamenT (EC) 2016/679").

Bcnukn naMeHeHnst n gonbiHeHUs B MofiMTMKaTa 3a NOBEPUTENHOCT We 6baaT npunaraHm
cnen nybnukKyBaHe Ha aKTyallHOTO M CbAbpXXaHue, AOCTbMNHO 4Ype3 Hawusa yebcanT:
WWW.Vivacom.bg

MonunTMkaTa 3a NOBEPUTENIHOCT € NPUIoXKMMa 3a Bawmnte NMUYHM faHHKU, ako cTe PU3nYecko
vue UM nNpeacTaBuTesNl Ha OPUAMYECKO Mue, KOeTO yyacTBa B Mrpu, Tombonu w/vnm
APYMM CE30HHM UM NPOMOLMOHANHWN KaMNaHUW, opraHnsnupaHu ot BuBakoM 1 agpecmpanu
[0 HEOrpaHWYeH Kpbr iMua, Ypes CouManHUTE MpEexH.

1. Koit o6paboTrBa ¥ HOCM OTFOBOPHOCT 3a IMMHUTE Bu gaHHM

.Dbiarapcka TenekoMmyHukaumoHHa komnanma” EAL (,BuBakom”, ,Hue"”) e TbproBCKOTO
APYXXeCTBO, perncTtpupaHo B TbproBCKMUs pernctop KbM AreHuusaTa no BnuceaHusTta ¢ EMK
831642181, koeTo cbbupa, obpaboTBa M CbXxpaHsBa BawuTte NMUYHM gaHHWM NpuU yCNoBuATa
Ha Ta3u lMonntuka.

BrBakoM e BrnvcaHo B Ny6aAUYHUS perncTbp Ha KoMucusaTa 3a perympaHe Ha cbobuieHunaTa
KaTo npeanpuaTue, NpeAoCTaBsLWO WMPOKa raMa eNeKTPOHHU CbOBLUNTENHU YCYTU.

BuBakoM e 3acTpaxoBaTesieH 6pokep, BnMcaH B NybAMYHMSA  pernucTtbp Ha
3acTpaxoBaTesiHuTe 6pokepn kbM KomucmaTa 3a pmHaHCOB Haa30p.

BuBakoM e aAMUHUCTPATOp Ha AMYHU AaHHWM No cMucbna Ha PernameHT (EC) 2016/679 un
3aKkoHa 3a 3awmTa Ha JIMYHUTE AaHHMW.

MoXeTe Aa ce CBbpXeTe C HaC Ha aAapeca HU Ha yrnpaBieHue:
rp. Codusa 1784, 6yn. "Uapurpaacko woce" No 115u

WIN KaTo MOMb/HUTE efNeKTpoHHaTa ¢dopMa 3a KOHTaAaKT Ha Hawuma yebcawnT:
https://www.vivacom.bg/bg/residential/kontakti

Mo BCMYKM BBLMPOCKU, CBbp3aHU C 0bpaboTBaHETO Ha NMUYHUTE BuM gaHHKU, MOXe pa ce
obpbliaTe M KbM AMBbXHOCTHOTO JiMLE MO 3aluTa Ha AaHHUTE BbB BMBaKoOM Ha cnegHuTe
KOOpAWHAaTK 3a Bpb3Ka: uMenn: dpo@vivacom.bg; ten. + 359 2 9496079.

2. KakBu naHHM M 3a KakBu Lenu o6paborBamMe, Ha KAKBO OCHOBaHMe U 3a KaKbB
Cpok o6pa6orBame Bawurte IMYHU AAHHM

3a Aa yyacTtsaTte B Urpu, ToM60AN U/UNK APy CE30HHU UAN MPOMOLIMOHANHU KaMMnaHuu,
opraHusMpaHun oT BMBaKoM W agpecupaHu A0 HEOrpaHWUeH Kpbr 1nula, Ype3 couuanHute
MPEXWN HEe € HEO6X0ANMO Aa NPEeAoCTaBATE JIMYHU AAHHM.

A: B cny4yai, ye cTe onpefenieH 3a Neyenmsll U LWE NoayyuTe Harpaaa, Hue e cbbupame
n obpaboTBamMe HAKOW Balin NMUYHM A@HHU, @ UMEHHO:
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- Tpwu nmeHa;
- TenedoHeH HOMep;
- Aapec;

MocoyeHnTe aaHHM ce obpaboTBaT OT BMBakoM 3a clegHuTE Lenu:
- MAEHTUdUKALUS Ha cneYvyenuna yYacTHUK;

- Nosly4yaBaHe Ha ornpeaeneHa Harpaaa;

- [OCTaBKa Ha onpejeneHa Harpaaa.

OcHoBaHMeTO 3a cbbupaHe u o6paboTBaHe Ha Te3n Bawwu aaHHM, 3a Bawarta 6e3crnopHa
naeHTUdUKaUMS C Len nojlyyaBaHe Ha Harpaaarta, e Bawerto cbrnacue.

JInuHnTe BM gaHHu Wwe ce o6paboTBaT 3@ cpok oT 30 AHM OT NPEeAOCTaBAHE UM,

O6paboTBaliuTe NUMYHU AaHHM, KOUTO Bb3 OCHOBa Ha AoroBop c BuBakom obpaboTsBar
INYHUTE BU OaHHM OT MMETOo Ha BMBaKOM WA uUMaT Npsik/KOCBEH AOCTbM A0 NIMYHUTE Bu
NaHHU:

o Jlvua, kKouTo NO Bb3NaraHe Ha BuBakoM nogavpxaT obopyaBaHe U codTyep,
n3nonseaHu 3a obpaboTBaHe Ha NMNMYHUTE Bu AaHHK;
° MapTHLOPKU M AOCTABYNLM HA YCNYTrU, CBbP3aHN C MapKeTUHI N peknama.

B: B cnyuan, ye cTe onpeaeneH 3a nevyesunBLL M NOAYYUTE Harpaaa Ha ctonHocT Hag 100.00
ne. 6e3 A1C, BuBakoMm e cbbupa n obpaborsa Bawwnte Tpn nmeHa, EMH v agpec.

MocoyeHnTe aaHHM ce obpaboTBaT OoT BMBakoM 3a cnegHuTE Lenu:
- naeHTudmkauus;
- nojaBaHe Ha geknapauuns 3a Ab/DKMMUTE gdaHbuum no ya. 55 ot 3340J1
- mn3paBaHe Ha cnyxebHa 6enexka 3a 4oxoau OT APYrM U3TOYHMUKM no 4un. 45, an. 7
ot 3440J1;

OcHoBaHueTo 3a obpaboTBaHeTo Ha BawwuTte Tpu umeHa, EMH v agpec 3a uennte, Nnoco4eHu
B Ta3u Monntnka, e 3aKOHOBOTO 3aAb/IXEHME Ha BMBakoM aa nogaae Aeknapauuvsa rno uii.
55 o1 334®PJ1 n nNpu 3a8BEHO XenaHue oT CTpaHa Ha nedenumsewusa ga usgage CITY>XXEBHA
BEJTEXKKA 3a poxoaun oT Apyruv natoyHuum no yn. 45, an. 7 ot 3040J1.

JInyHUTE OaHHMK, 06pa6OTBaHVI C uen n3gaBaHe Ha C‘-IeTOBOﬂ,HVI/CbVIHaHCOBVI AOOKYMeHTU 3a
ocbuleCTBABaHE Ha AAHBYHO —OCUTYPUTENMHNA KOHTPOJ1, CE CbXpPaHABAT NOHE 5 roanHun cnep
N3TnM4aHe Ha [AaBHOCTHUA CpPOK 3a NnoracdBaHe Ha I'IY6J'IVI‘-IHOTO B3eMaHe, OCBeH aKo
MPUNOXMMOTO 3aKOHOAATENICTBO HE NnpeasumXga no—-Ab/ibr CPpok.

BvBakoM MoOxe ga npeaocTaBu AeknapupaHuTe No-rope SIMYHM AAaHHW Ha KOMMETEHTHWU
opraHu, KOUTo MO cuiaTa Ha HopMaTMBEH aKT MMaT NPaBOMOLLMS Aa U3UCKBAT OT BuBakom
NpeaocTaBsiHETO Ha MHGOpMaLMs, cpel KOSITO U JIMYHU AaHHW.

AKO Mo cBoe COBCTBEHO XeflaHWe U NpeLeHKa CrnogennTte CBOU TNYHU AaHHN, KOHKPETHU U
cneuynduryHn NnogpobHOCTU MNu gpyra nHdopmaums 3a Bac Ha ny6aMYHO AOCTLNHWU CEKLUNK,
To 6buxmMe wnckann ga Bu mnHpopmmpame, ye BMBaAaKOM HE HOCKM OTFOBOPHOCT 3a Taswu
MHpOopMaum.

3. KakBu ca BawuTte npaBa BbB Bpb3Ka C 06paboTBaHETO HA J/INUHUTE AAHHMU OT
BuBaKOM U KaKBU AeWCTBUSA cieqBa Aa npeanpueMerTe, 3a Aa ' ynpaxKHure:

3.1. ga nonyymte AOCTbN AO Nn4yHUTE Bu gaHHM n mHbOpMaumsa, OT Buaa, KoATO cCMe
BKIOYMN B Ta3sm Monntmnka 3a noBEPUTENHOCT MO OTHOLWEHME Ha BbNPOCHUTE aHHK. Moxe
Aa nouckaTte oT BuBakom mHdbopmaumsa ganm n 3a Kakeu uenun obpaborsame Bawum nnyHuU
AaHHW. MMpaBoTO CM Ha AOCTbMN MOXe Aa YNpa)KHUTE No eAuH OT CliefHUTE HauUUHU:

3.1.1. kaTo NoceTuUTe Mara3suH OT TbproBCckaTa MpeXxa Ha BuBakoM v nogajete rNMUCMeHo
3aaBaeHne no obpasel C UCKkaHe 3a 4OCTbN A0 INYHUTE Bu gaHHu;

3.1.2. kaTo nogadeTe 3asiBNeHMEe Nno obpasel, C MCKaHe 3a AO0CTbM A0 JIMYHUTE Bu AaHHM,
noAnuMCcaHo ¢ KBannduumnpaH enekTpoHeH NoAmnuc, Npe3 efleKTpoHHaTa popMa 3a KOHTaKT
c BuBakoM Ha oduumnanHaTa MHTEPHET CTpaHMLa Ha APYXeCTBOTO Www.vivacom.bg.
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3.1.3. kaTo nogageTe 3asBieHne no obpasel C uckaHe 3a AOCTbN A0 NNYHUTE Bu gaHHM,
NnoAnNMcaHo C KBanuduumpaH enekTpoHeH noanuc, Ao e-mail Ha AAbXHOCTHOTO nue no
3aluuTa Ha AaHHWUTe BbB BmBakoM dpo@vivacom.bg;

3aasneHune no obpasew e AOCTLMNHO Ha MHTEPHET CTpaHuMuaTta Ha BuBakom www.vivacom.bg
M B MarasmHute Ha BuBakoM. 3asBneHne Moxe ga 6bae noganeHo MYHO OT Bac mn ot apyro
nvue, KOeTo npefocTaBm HOTapuassHO 3aBepeHo Mb/IHOMOLWHO. Mons, nMmarite npeasua, Je,
C Uen ocurypsiBaHe Ha 3aliuTta Ha NMYHUTe By gaHHK, Npu nojaBaHe Ha UCKaAHETO U Npw
rnosyyaBaHe Ha Konuve OT /Au4YHMTe BuM pgaHHM B MarasmH Ha Bwueakom Bwue wunum
ynbaHOMOWeEHMAT Bu npeactasuten TtpsbBa Aa ce unaeHtTuduumpate C OOKYMEHT 3a
CaMOJIMYHOCT;

3a na 6bae obpaboTeHo BalwleTo 3asBneHMe 3a A0CTbM, TpssbBa Aa MOMb/HUTE cneaHaTa
MHpopMauns:

v' Tpute Bu nmeHa;

v’ EFH/NHY/NH;

v TpwuTe nMmeHa n ErH/JTHY/TH Ha nbaHOMOLWHMK (aKo 3assBNEHMETO ce rnogasa oT
TaKbB);

v ®opmMa 3a noslyyaBaHe Ha ManckaHaTa nHdopmaums:

v HauuH 3a nonyyaBaHe Ha u3nckaHaTa nHdopmaums:

v' TMoanuc Ha 3aaBuTens.

OTroBop Ha 3asiB/ieHMeTO 3a AOCTbM A0 JIMYHM JaHHM MOXeTe Aa nosiydmTte no Baul M360p:
KaTo MMCMeHa cripaBka UM Ha Konue Ha npefocTtaBeH OT Bac TeXHU4YeCcKn HocuTen uiaun no
e/1IeKTPOHEH NbT Ha NocoYeH OT Bac enekTpoHeH aZipec 3a KOPeCnOHAEHLUMS.

OTroBopbT Ha MNOAafeHOTO OT Bac 3asiB/ieHME 3a AOCTbM A0 JIMYHMU [aHHW MOXeTe Aa
nonyduTe no Baw m3bop: B nocoveH oT Bac marasuH Ha BuBakoM unm Ha nocoyeH oT Bac
e/IeKTPOHEH ajpec 3a KOpecnoHAeHUMSA UM Ha nocoyeH oT Bac agpec ¢ kypuep 3a Bawa
cMeTKa.

3.2. Aa U3NCKaTE Aa CE KopUurnpart JINYHUTE Bu AaHHW, KOraTto Ca HETOYHU UNKN CcneaBa Aa
ce AOMbJIHAT C orfieg uenmte Ha ob6paboTka;

3.3. 0a usnckaTe Aa ce U3TPUAT JINYHUTE Bu gaHHK, CaMO B HAKOWM OT cnegHuTe ciy4daun:
v/ CblUMTE He Ca HYXHW noBeye 3a Lenute, 3a Kouto ce obpaboTear;

v\ OTTErnunu cTe cbrnacueTo /Bb3pas3nian CTe 3a TAXHaTa o6paboTka n HaMa aApyro
OCHOBaHMe 3a 06bpaboTBaHETO UM;

v o6bpaboTBaHETO Ha AaHHUTE € NPU3HATO 3a HE3aKOHHO;
v/ HauWOHANHOTO WM EBPOMNENCKOTO 3aKOHOAATENICTBO U3NCKBAT TOBA;

3.4. fa v3ucKaTe Aa ce orpaHuMym obpaborBaHeTo Ha NMYHUTE BW AaHHW B HAKOW OT
cnegHuTe cry4vau:

v npu ocropBaHe TOYHOCTTa Ha NunyHuTe Bu paHHM 3a cpoka, HeobxoamMM Ha
BvBakoM fa npoBepu TOYHOCTTa Ha AaHHUTE;

v/ yCTaHOBEHO e HenpaBoMepHO obpaboTBaHe, HO Bue xenaete camo
orpaHm4yaBaHe obpaboTkaTa Ha AaHHWUTe Bu, BMecTo Aa 6baaT UsTpuTH;

v\ Xenaete NMYHUTE BW AaHHW Oa ce CbXpaHsABaT, BbMpeku ye BMBakoM He ce
HY>XAae noBeyYye OT TSX 3a uennTe Ha obpaboTkaTa, Tbil KaTo LWeE ' n3nossBaTe
3@ YCTaHOBSIBAHETO, YMPaXHsIBAHETO WNM 3alumTata Ha Bawu npaBHU
npeTeHumnun;

v/ MNpu OTnpaBeHO OT Bac Bb3paxkeHue cpelly 06paboTBaAHETO Ha SM4YHUTE Bu
ZlaHHW 3a CpoKa Ha NMpoBepKaTa Ha OCHOBATENIHOCTTa My;

3.5. fa nouckaTte NMpPeHOC Ha JIMYHUTE BU AAHHW, KOUTO BM 3acarat M KOUTO BME CTE HMU
npenocTaBUM, BKJIKOYBALLO MOJly4YaBaHETO MM OT BMBaKkoM B CTpyKTypupaH, LWMPOKO
M3non3BaH M NpUrogeH 3a MaWwWHHO 4yeTeHe dopMaT M NPEexXBbPJIAHETO UM Ha Apyr
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aAMUHUCTPATOP Ha JIMYHWU AaHHWU. MpaBoTo BM Ha NMpeHOCMMOCT Kacae JIMYHWU AaHHW, 3a
KOWUTO Ca Hanuue cneaHuTe yCcloBUs:

a) obpaboTBaHeTO Ha AaHHUTE Cce OCHOBaBa Ha Balwe M3pUYHO Cbrnacue uauv Ha
[OrOBOPHO 3aAbJ/IKEHME; U

6) 06paboTBaHETO Ce M3BbPLUBA MO aBTOMATU3UPAH HAYUH.

3.6. na Bb3pasuTte npea BuBakoM no BCAKO BpeMe 1 o Balin nnMyHmM NnpuunHm c ornep
KOHKpeTHaTa cuTyauus, cpewy obpaboTBaHeTO NIMYHM AaHHU, OTHaAcsWM ce o Bac, koeto
€ OCHOBAHO Ha HeEO6X0AMMOCTTa OT U3NMbJIHEHNE Ha 3a4a4a OT 06 EeCTBEH UHTEpPEC UK NMpu
yrApaXKHsBaHeTO Ha oduuUManHM NPaBOMOLLMS, KOMTO Ca HM NMpeaoCTaBeHU, WK 3a KOUTO
CcMe noco4yunnn, ye obpaboTreBame 3a Halw NerMTUMeEH NMHTepec.

BuBakoM we Bu oTroBOpu B pasyMeH CpOK, HO He Mo-Ababrr OT eAUH Mecel, Aafiu HaMupa
CbLLOTO 3a OCHOBATENIHO U CbOTBETHO AaJiN LUE MNMpeKpaTu 06pa6OTBaHeTO Ha CbOTBETHUTE
NMNYHWN AaHHW 3a TE3N UENN.

3.7. NOo BCAKO BpeMe Aa oTTernmrte CBoeTo cbrnacue 3a o6paborka Ha nnuHute Bu
AaHHM, KoraTto o6pa6oTkaTta MM ce ocHOoBaBa Ha BaweTo cbriacume Kato 3asBuTe
MU3PUNYHOTO CU XENaAHUE YPE3 TbProBCKaTa MpeXa MU KaHalnte 3a KOMYHUKauma C BunBakomM.

3.8. ga m3npatute xwanba o Komucuara 3a 3awmrta Ha JIMYHUTE OAHHU B C/ydan, 4ye
cumTaTe Ye npasaTa Bu BbB Bpb3ka c o6paboTBaHeTo Ha NMYHKUTE Bu AaHHM ca HapyLlleHu.

Mo BCSAKO BpeMe MOXe Aa No3BbHUTE Ha TenedoH 123 1 ga nony4duTte nosede nHbopmaums
KaK MOXe Aa yrpaxXHuUTe npaBaTta Cu BbB BPb3Ka C JIMYHUTE BU AAHHW.

4. Mosxe N Aa OoTKakeTe npeaocrtaBsAHETO Ha JIMYHM AaHHU Ha BuBakoM u KakBu
Ca nocneagununTe oT ToBa

3a ga Bu unaeHTudmnumpame Kato nedyenmew U Aa Bm manpaTtum Harpaga, a B ciydauTe,
KoraTto CTOMHOCTTa Ha HarpagaTta e Hag 100.00 ne. 6e3 A4C - ga nogageH geknapauus no
uyn. 55 ot 344®J1 n npn nonckBaHe ga Bu nsganem cnyxebHa 6enexka 3a 4oxo4m OT Apyru
M3TOYHMUM No un. 45, an. 7 ot 3440DJ1, HMe ce HyXaaeMm OT onpeaesieHn AaHHW, KOUTO ca
HeobxoaMMM 3a onucaHuTe Mo-rope Uenn, KakTo M 3a M3MNbJHEHWE Ha HOpMaTUBHUTE
3a4bJ/KeHUS Ha BuBakoM.

HenpenoctaBsSHETO Ha ONMUCAHUTE NIMYHU AaHHW NPensTCTBa Bb3MOXHOCTTa BuBakom aa Bu
naeHTudnunpa kKato nedenumsell, ga Bu wmanpatm Harpaga v ga Bu uspage cnyxebHa
benexka.

Ta3n nonnTUKa e nocneaHo ocbBpeMeHeHa Ha 20.02.2018 r.



