VIVACOAM

U3MEHEHUE U AONBJIHEHUE Ha OBLUUTE YCNOBUA
3a npepocTaBsiHe Ha ycnyrarta Vivacom IPTV
(8 cuna ot 10.05.2021 r.)

§1.T. 2.5.1 ce usmeHa 1 gonbriBa U NpuMAOGUBa CreAHOTO CbAbpXKaHue:

,2.5.1. YcnyraTta, npegoctaBsHa oT Vivacom, no3BonsiBa OOCTbMN [0 onpedeneHn TeneBU3UMOHHM
nporpamu Ha KpawHu noTpebutenn. Vivacom uma npaBo Aa MNPOMEHS CbAbPXaHWETO Ha
NpefoCcTaBsAHUTE NaKeTU C TENEBU3NOHHWU KaHamnu, KakTto u 6posi 1 Buaa Ha BMOEO CbAbPXaHUETO B
nakeTute oT NnaTdopmara 3a Bugeo no nopbuka. Vivacom e yBegomu AboHaTta 3a NpoMeHuTe upes
MHTEPHeT CTpaHuuaTta CU N peKknaMmHU mMmaTtepuanu. I'Ipm OTnagaHe Ha TeneBU3UOHHa nporpama OT
onpepeneH nakeT C TeneBn3noHHN nporpamu, AGoHaTHLT — d.)VI3I/I'-IeCKO nuue, Ha ToO3M nakeT nMa npaso
Aa npekpatu gorosopa, 6e3 aa Abmku obesweTeHme n/mnm HeycTonka, kKato oTnpaBn egHOMECEYHO
MMCMEHO NpeAn3BecTMe, OCBEH KOraTo pasnpoCTPaHEHNETO Ha CbOTBETHaTa OTnagHana nporpama e
npeycTaHOBEHO Ha TEPUTOPUsiTA Ha cTpaHaTa."

§2. B 1. 8.3.2 ce cb3aaBa bykBa ,,e“ CbC CNegHOTO CbAbpXaHue:

,&. 3a ycnyrute no HacTosimTe obLLmM yCnoBust HE ce npeanaraT MUHMMarHW HYBa Ha KayecTBo.”
§3. Cb3paBa ce 1. 10 cbC cnegHOTO CbAbpXKaHue:

»10. XKanbwu, monbu n npegnoxexus

10.1. Korato wusnutBa npobnem c non3eaHeTo Ha ycnyrute, AbGoHaTtbT/[lon3BaTenar cnensa
He3abaBHO fa yBegomu Vivacom 3a ToBa Ha TenedoH 3a obcnyxBaHe Ha knueHTu 123, npes
ernekTpoHHaTa dopma 3a KOHTaKT C OPYXeCTBOTO vivacom.bg unu B ygoGeH 3a Hero marasvH Ha
apyxectBoto. [Npu pasrnexpgaHe Ha OMnakBaHETO 3a TeXHUYeckn npobrnem u 3a uenute Ha
OTCTPaHsABaHETO Ha yCTAHOBEH TakbB, Vivacom M3BbpLIBa AUCTAHLMOHHN NPOBEPKN, KOHCYNTaUun 1
noceLleHns Ha MACTO Npu Heo6X04MMOCT.

10.2. AgpecupaHnte go Vivacom xanbu, mMonbu n npeanoxeHus ce pasrnexgar M pewasaTr oT
Vivacom He no-kbCHO OT eOuH MeceLl OT MonyYaBaHeTo UM, KaTo xanbonogatenaT ce nHdopmmpa
NUCMEHO 3a pesynTara.

10.3. lNMpu cnasBaHe Ha gevicTBallaTa npaBHa ypedba OTHOCHO 3alumTaTa Ha nMdHMTe AaHHu, Vivacom
nogabpXa M CbXpaHsiBa PErucTpu Ha BCUYKM Xanbu, Monbu u npeanoxeHus, 3a KOMTO ce npunara
TOBa YCIOBWE, KaKTO 1 OTFOBOPUTE MO TSAX 3a CPOK OT 24 meceLa.

10.4. >Kanbute, mMonbute, NpeanoXeHuaTa M peknamauuuTe, BKIHOYMTENHO OTHOCHO YCIyru no
obcnyXBaHETO 1 NOAABPXKAHETO HA NPeaoCTaBsAHUTE OT NPeanpuATUETO YCNyri ce nogaBat Ha MACTO
B TbproBckata Mpexa Ha Vivacom unu 4Ype3 MHTEPHET CTpaHuuaTa Ha OPYXecTBOTO Ha agpec
vivacom.bg. MocTenunute xandu, Monbu, NPeanoXeHnss 1 peknamaumm ce 3aBexaaT BbB BXOASL,
pPerncTbp 1 ce pasrnexgar no pega Ha NocTbNBaHEeTo nm.”



