VIVACOAM

M3MEHEHWE U OONBbINHEHUE Ha OBLUMUTE YCINIOBUSA
3a npegocTtaBsiHe Ha ycnyrata Vivacom MOBIX
(B cuna o1 10.05.2021 r.)

§1. T. 5a.3 ce nameHsa u gonsLnBa U NnpuaodbuBa cnNeaHOToO CbAbPXKaHMUE:

,0a.3. CKOpOCTTa 1 Ka4yeCTBOTO Ha YCnyruTe 3a JOCTbMN 40 MHTEPHET 3aBUCAT OT Tuna TeXHOmMorus,
B/Aa Ha MON3BaHOTO YCTPOWCTBO, HAaTOBapeHOCTTa Ha Mpexara, eQHOBPEMEHHOTO MOMn3BaHe Ha
ycnyrata OT HSIKOJIKO YCTPOWCTBA, apXUTEKTYPHU U reorpadckn ocobeHocTu u apyru. 3a ycnyrute no
HacTosALWMTEe OOLWM YCIOBMSA He ce npeanaraT MMHMMarHu HMBa Ha KayecTBo.”

§2. T.5a.6 ce u3mMeHs 1 gonbnBa U NpuaoobMBa CrNegHOTO CbAbpXKaHMe:

,0a.6. VIVACOM TpeTupa eaHakBo uenusa Tpaduk nNpu nNpegocTaBsHETO Ha ycryrk 3a AOoCTbn 40
WHTEpPHET, 6e3 OUCKPMMMHALWSA, OrpaHUYeHne UM HaMmeca, He3aBUCUMO OT nogaTens u nonyyartens,
CbAbpPXXaHNETO, A0 KOETO e MofyvYeH AOCTbMN WKW KOeTO € pasnpoCTPaHEeHOo, W3MOon3BaHuTe unu
npegocTaBeHUTE NPUITOXKEHWS UMK YCIYTM 1 3NON3BaHUTe KpanHn yctponcTaa. N3BbH ToBa, Vivacom
MOXe da npunara pasymHu (Npo3payHn, HEOUCKPUMUHALMOHHW WM NPOMOPLMOHANHK, OCHOBAHM Ha
0BEKTMBHO pasnuyHM TEXHUYECKWN M3UCKBaHWS 3a Ka4eCTBO Ha yCnyruTe Ha crneuudunyHn kateropum
TpadurK) MEPKM 3a yrpaBrneHne Ha Tpaduka, BKIIKOYMTENHO, HO HE Camo:

. 6J'IOKVIpaHe Ha IP agpecun nnn amana3oHn oT T4X, Korato ca /J,o6pe N3BECTHUN N3TOYHULN Ha
nocerarvericTea,

e OnokupaHe Ha IP agpecn, OT KOUTO MPOM3NnM3a TEKyLo noceratencrBo unu ca obekT Ha
TEeKyLLO noceraTencreo;

e GnokupaHe Ha IP agpecu/ycnyrv 3a 4OCTBN 40 UHTEPHET, KOUTO AEMOHCTPUPAT NOA03PUTESTHO
noBefeHve (Hanp. HepaspeLleHa KOMYHUKaLMS C KOMIOHEHTU Ha MpexaTa, CMsiHa Ha agpecu
C Uern NpvKpuBaHe Ha MOEHTUYHOCTTa UM);

e OnokupaHe Ha IP agpecu, koraTo ca Hamuue SICHUM Mpu3HauuW, Ye ca 4acT OT mpexa OoT
CcoPTYEepHU NPUNOXKEHNS UM KOMMIOTPU, KOUTO paboTAT B aBTOHOMEH PEXUM M MMaT 3a Len
Kpaxx0a Ha nuyHM aaHHu (60T mpexa);

L] 6J'IOKI/IpaHe Ha onpegernieHn HOMepa Ha nopTtoBe, KOUTO npeactaBnAaBaT 3anjiaxa 3a
CUrypHOCTTa M UesnioCTTa Ha MpeXXaTa.

B Tesn Mepku He ce BKMoYBa HabMNoaeHWe Ha cneumMdUUHOTO ChabpXaHUe U Te He ce npunaraT 3a
nepvon, No-Abnbr oT He06Xo0AUMOTO. "

§3. Cx3paBa ce 1. 10 cbe cnegHOTO cbAbpXKaHUe:
,10. XXANBN, MOJ1IBU U MPEONNOXEHWNA

10.1. Korato wusnutBa npobnem c non3eaHeTo Ha ycnyrute, A6GoHaTbT/[lon3BaTenar cnensa
He3abaBHO fa yBegomu Vivacom 3a ToBa Ha TenedoH 3a oOcnyxBaHe Ha knueHTu 123, npes
ereKTpoHHaTa hopma 3a KOHTaKT C OPYXEeCTBOTO Ha vivacom.bg unu B yoobeH 3a Hero marasvH Ha
apyxectsoto. [Mpu pasrnexgaHe Ha OMMakBaHETO 3a TEXHUYecku npobnem u 3a uenute Ha
OTCTPaHsABaHETO Ha yCTaHOBEH TakbB, Vivacom M3BbpLIBa AUCTAHLMOHHN NPOBEPKN, KOHCYNTaLUN 1
noceLleHns Ha MACTO NpU HEOOXOAMMOCT.

10.2. AgpecupaHute go Vivacom xanbu, monbu n npeanoxeHus ce pasrnexgar M pewasaTr oT
Vivacom He Mo-KbCHO OT €4MH Mecel, OT NnoslydaBaHETO UM, KaTo kanbonogatenat ce nHdopmMmmpa
NMMCMEHO 3a pesynTara.

10.3. lNpu cna3BaHe Ha gevicTBalwaTa npaBHa ypeaba OTHOCHO 3alumTaTa Ha nMdHMTe gaHHu, Vivacom
nogabpXa M CbXpaHsiBa PErmMcTpy Ha BCUYKM xanbu, monbu v npeanoxeHus, 3a KOUTO ce npunara
TOBa YCroBMKeE, KakTo U OTrOBOPUTE NO TAX 3a CPOK OT 24 meceua.

10.4. Xan6ute, monbuTe, NpeanoXeHuWsTa U peknaMauuute, BKITHOYUTENHO OTHOCHO YCNyrM no
o6cny)xBaHeTo 1 NoAAbPXAHETO HA NPeAoCTaBAHUTE OT NPeanpUATUeTOo YCIyr ce Nogasat Ha MACTO
B TbproBckata Mpexa Ha Vivacom wunu 4ype3 WHTepHeT cTpaHuuaTa Ha [ApYXeCTBOTO Ha aapec
vivacom.bg. Moctbnunute xan6u, Monbu, NpeanoXeHWs U peknamauuy ce 3aBexaaT BbB BXOAsLL
pernucTbp 1 ce pasrnexaaT no peaa Ha NocTbNBAHETO UM.

10.5. XXanbute Ha noOTpedOuTENnM OTHOCHO MNPaBOTO MM Ha AOCTbN OO0 MHTEPHET ce noAasar,
pasrnexgar v peliasaTt B CbOTBeTCTBME C [lpouenypaTta 3a paspeluaBaHe Ha criyjyanTe Ha xanbu Ha
KpalHu noTpedunTeny OTHOCHO NPaBOTO Ha AOCTBIM A0 MHTEPHET, AOCTbMNHA Ha vivacom.bg.”


http://www.vivacom.bg/

