VIVACOAM

M3MEHEHUE U OONBJIHEHUE Ha OBLUUTE YCI1IOBUSA
3a npepoctaBsaHe Ha ycnyrata Vivacom NET
(8 cuna ot 10.05.2021 r.)

§1. T. 5a.3 ce uameHsa 1 gonbnNBa U NpuaoobMBa CNegHOTO CbhAbpPXKaHue:

,0a.3. CKOpOCTTa 1 Ka4yeCTBOTO Ha YCNyruTe 3a OOCTbMN A0 MHTEPHET 3aBUCAT OT Tuna TEXHOSorus,
B/Aa Ha MON3BaHOTO YCTPOWCTBO, HAaTOBapeHOCTTa Ha MpexaTa, eQHOBPEMEHHOTO MOf3BaHe Ha
ycrnyrata OT HSIKOMKO YCTPOWCTBA, apXUTEKTYPHM 1 reorpad)ckn ocobeHoCcTH, AbImKMHaTa Ha MegHaTa
nMHWA OT NocnegHaTta TenedoHHa LieHTpana Ao KpanHUS KNMeEHT 1 Apyrv. 3a ycnyrnte no HacTosawmTe
o0l ycnoBus He ce npegnarat MUHUMaIHU HMBa Ha KayecTBo. "

§2. T.5a.6 ce uameHs n gonbnBa U NpUAOGUBA CNEAHOTO CbAbpPXKaHME:

,0a.6. BTK TpeTnpa egHakBo uenus Tpaduk npy NpegocTaBsHETO Ha YCNyri 3a A4OCTbN A0 UHTEPHET,
6e3 aOMCKpUMMHAUUSA, OrpaHUYeHMe WM HaMeca, He3aBMCMMO OT nogatens u nonydarens,
CbObPXKAHWETO, A0 KOETO € MOMyyYeH OOCTbM WM KOETO € pasnpoCTPaHEHO, WU3MNON3BaHWUTE WMn
npegoCcTaBeEHUTE MPUIOKEHNS UMK YCRYyrn U M3NoN3BaHnTe KpanHu yctpoucTtea. M3BbH ToBa, BTK
MOXe da npunara pasymHu (Npo3payHy, HEOUCKPUMMHALMOHHW WM NMPOMOPLMOHANHN, OCHOBaHU Ha
0DOEKTUBHO Pa3NnYHM TEXHUYECKU U3NCKBAHUSA 3@ KA4YeCTBO Ha YCnyruTe Ha cneuuduyHmn kateropum
Tpadurk) MEPKM 3a yrnpaBrneHue Ha Tpaduka, BKNIOYMTENHO, HO HE Camo:

e OnokupaHe Ha IP agpecu unu guanasoHu OT THX, KOrato ca gobpe M3BECTHU U3TOYHULM Ha
rnoceraTencrsa;

e OnokupaHe Ha IP agpecn, OT KOUTO MPOM3NnM3a TEKyLO noceraTtencrso unu ca obekT Ha
TeKyLLO noceraTencreo;

e OnokupaHe Ha IP agpecu/ycnyru 3a 4OCTbM 40 MHTEPHET, KOUTO AEMOHCTPUPAT NOA03PUTENHO
noseaeHve (Hanp. HepaspeLleHa KOMyHUKaLIMS C KOMMOHEHTM Ha MpexaTa, CMsiHa Ha agpecu
C Uen NpyKpMBaHe Ha MOEHTUYHOCTTa UM);

e OnokvpaHe Ha IP agpecu, korato ca Hanuue SICHW Mpu3Hauu, Ye ca 4YacT OT Mpexa OT
copTYEepHU MPUMOXKEHNS NN KOMMIOTPK, KOUTO paboTAT B aBTOHOMEH PEXUM U MMaT 3a uen
Kpaxkba Ha NUYHU gaHHKu (00T Mpexa);

. 6J'IOKVIpaHe Ha onpepgerneHn HoMepa Ha NnopToBe, KOUTO npeacrtaBndABaTt 3aryiaxa 3a
CUrypHOCTTa M UesioCTTa Ha MpeXXaTa.

B Tesn Mepku He ce BKMoYBa HabMNoaeHWe Ha cneumMdUUHOTO ChabpXaHUe U Te He ce npunaraT 3a
nepvon, No-Abnbr oT He06Xo0AUMOTO. "

§3. Cb3paBa ce 1. 10 cbC cnegHOTO CbAbpPXKaHUE:
,10. XXANNBU, MONBN U MPEONOXEHUA

10.1. Korato wusnutBa npobnem c non3eaHeTo Ha ycnyrute, AGoHaTbT/lMon3eaTtenat crepsa
He3abaBHO Aa yBegomu BTK 3a ToBa Ha TenedoH 3a 00cnyxBaHe Ha KNMeHTn 123, Npes enekTpoHHaTa
cdhopMa 3a KOHTaKT C APYXXeCTBOTO Ha vivacom.bg unu B yaoOeH 3a HEro MarasviH Ha ApYXeCTBOTO.
Mpun pasrnexgaHe Ha ONMakBaHETO 3a TEXHMYECKU Mpobnem M 3a uenute Ha OTCTPaHsABaHETO Ha
yCcTaHOBeH TakbB, BTK n3BbpLuBa AUCTAaHLMOHHM NPOBEPKN, KOHCYNTALUN U NOCELLEHMS HA MSICTO MpK
HeobxoAuUMOCT.

10.2. Agpecupanute go BTK xanbu, monbu n npegnoxexus ce pasrnexagaTt v pewasaT oT BTK He no-
KbCHO OT eduH MeceL, OT MonyvaBaHeTo WM, KaTo xanbonogatenat ce uMHpopMupa MUCMEHO 3a
pesynraTa.

10.3. MNpwu cna3BaHe Ha gencTBallaTa npaBHa ypenda OTHOCHO 3awuTaTta Ha NuyHuTe gaHHu, BTK
nogabpXa M CbXpaHsiBa PErmMcTpy Ha BCUYKM xanbu, monbu v npeanoxeHus, 3a KOUTO ce npunara
TOBa yCrnoBuWe, KakTo 1 OTFOBOPUTE MO THAX 3a CPOK OT 24 meceLa.

10.4. Xanbute, monbute, npeanoXxeHuATa U peknamMauuuTe, BKMIOYMTENHO OTHOCHO YyCryrn no
obcnyxBaHeTo 1 NoAaAbPXKAHETO Ha NPeoCTaBaAHUTE OT NPeanpUsSTUETO YCryrn ce nogaBaTt Ha MACTO
B TbproBckaTa mpexa Ha BTK nnm upes nHTepHeT cTpaHuLaTa Ha Apy>XeCTBOTO Ha agpec vivacom.bg.
MocTbnunuTe xanbu, Monduv, NPeanoXeHnst U peknamMaummn ce 3aBexaaT BbB BXOASLL PerncTbp 1 ce
pasrnexgart no pefa Ha NoCTbMNBAHETO MM.

10.5. XXanbute Ha noTpebuTENM OTHOCHO MNPaBOTO MM Ha AOCTbN [0 MHTEPHET ce noAaear,
pasrnexgart u peliaBaTt B CbOTBETCTBUE C [pouenypaTa 3a paspeluaBaHe Ha CriydyanTe Ha anbu Ha
KpariHu notpebuteny OTHOCHO NPaBOTO Ha AOCTbLM A0 MHTEPHET, A0CTbMNHa Ha vivacom.bg.”
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