VIVACOAM

M3MEHEHUE U OONBJNTHEHUE Ha OBLLUTE YCITOBUA
3a npepocTaBsHe Ha ycnyrarta Vivacom WiFast
(8 cuna ot 10.05.2021 r.)

§1. T. 5a.3 ce uameHsa 1 gonbnBa U NpuaoobMBa CNegHOTO CbAbpPXKaHue:

,ba.3. CkopocTTa M KayecTBOTO Ha yCrnyruTe 3a AOCTbM A0 MHTEPHET 3aBUCAT OT TuMa TEXHOMorus,
BMAa Ha MON3BaHOTO YCTPOWCTBO, HAaTOBapeHOCTTa Ha MpexaTa, eQHOBPEMEHHOTO Mosi3BaHe Ha
ycryrata OT HAKOJIKO YCTPOWCTBA, apXUTEKTYPHM U reorpadck ocobeHocTu 1 apyru. 3a ycnyrute no
HacTosiLMTe obLLM YCroBKSA He ce npearnaraT MUHMManHW HMBa Ha KayecTso."

§2. T.5a.6 ce uameHs n gonbnBa U NpUAOGUBA CNEAHOTO CbAbpPXKaHME:

,0a.6. BTK TpeTupa egHakso uenus Tpaduk Npn NpegocTaBAHETO Ha YCNyrn 3a 4OCTHM A0 MHTEPHET,
6e3 aucKkpUMMHaUUSA, OrpaHMYeHne WM Hameca, He3aBWCMMO OT nogatens W nonyyatens,
CbObPKaAHMETO, A0 KOETO € MOoMyyYeH AOCTbM WKW KOETO € pasnpoCTpaHEeHO, WM3NOon3BaHuTe Wnu
npegoCcTaBeEHNTE MPUIOKEHNS UMK YCIYrn U M3NoN3BaHUTe KpanHu yctponcTtea. M3BbH ToBa, BTK
MOXe da npunara pasymHu (Npo3payHy, HEOUCKPMMMHALMOHHW WM NMPOMOPLMOHAIHKN, OCHOBaHM Ha
0BEKTMBHO pasnuyHyM TEXHUYECKN M3UCKBAHWS 3a KA4eCTBO Ha yCnyruTe Ha crneuuduyHm Kkateropum
TpadurK) MEPKM 3a yrpaBrneHne Ha Tpaduka, BKIKOYMTENHO, HO HE Camo:

e OnokupaHe Ha IP agpecu unu guanasoHu OT THX, KOorato ca gobpe M3BECTHU U3TOYHULM Ha
noceraTencrBa;

. 6J'IOKVIpaHe Ha IP agpecu, OT KOUTO Mpoun3sin3a TEKyLLOo noceraTtericteo unmn ca 00eKT Ha
TEeKyLlO noceratersncTBo,

e GnokupaHe Ha IP agpecu/ycnyri 3a 4OCTBN 40 UHTEPHET, KOUTO AEMOHCTPUPAT NOA03PUTESTHO
noBsefeHve (Hanp. HepaspeLleHa KOMYHUKaLMS ¢ KOMMOHEHTU Ha MpexaTta, CMsiHa Ha agpecu
C Uern NpyKpuBaHe Ha MOEHTUYHOCTTa UM);

e OnokupaHe Ha IP agpecu, korato ca Hanuue SICHM Mpu3HauuW, Ye ca 4acT OT Mpexa OoT
COOTYEPHU NPUITOXKEHUSA UITM KOMIKOTPU, KOUTO paboTAT B aBTOHOMEH PEXMM U MMaT 3a Len
Kpaxxba Ha nM4Hu gaHHm (00T mpexa);

L4 6J'IOKVIpaHe Ha onpepgerneHn HoMepa Ha NnopToBe, KOUTO npeacrtaBndABaTt 3aryiaxa 3a
CUrypHOCTTa M LesnioCTTa Ha MpeXxaTa.

B Te3n mepku He ce BkMoYBa HabnogeHe Ha cneumdnyYHOTO CbabpXKaHue 1 Te He ce npunaraT 3a
nepuog, No-Abnbr oT Heob6xoanumMoTo.*

§3. Cb3paBa ce 1. 10 cbc cnegHOTO CbAbpPXKaHue:
,10. XXANBU, MONBN U MPEONOXEHUA

10.1. Korato wu3nutBa npobrnem c nonseaHeto Ha ycnyrute, AbGoHaTbT/lMon3Batenat cneaea
HesabaBHO fa yBegomu BTK 3a ToBa Ha TenedoH 3a o6cnykBaHe Ha KNMeHTU 123, Nnpes enekTpoHHaTa
cdopmMa 3a KOHTaKT C APYXeCTBOTO Ha vivacom.bg unu B yaoOeH 3a HEro MarasvH Ha ApYXeCTBOTO.
Mpu pasrnexgaHe Ha OMnakBaHETO 3a TEXHWYECKU Npobnem u 3a uenuTe Ha OTCTPaHsIBaHETO Ha
YCTaHOBEH TakbB, bTK n3BbpLuBa ANCTAHLMOHHU NMPOBEPKM, KOHCYNTALUKN N NOCELLEHNST HA MACTO NMpu
HeobxoauMoCT.

10.2. Agpecupanute go BTK xanbu, monbu n npegnoxexus ce pasrnexagaTt v pewasaT oT BTK He no-
KbCHO OT eduH MeceL, OT MonyvaBaHeTo WM, KaTo xanbonogatenat ce uMHpopMupa MUCMEHO 3a
pesynraTa.

10.3. lMpu cnaseaHe Ha JdeKcTBaliata npaBHa ypeaba OTHOCHO 3alyuTara Ha Nu4YHuTe aaHHu, BTK
noaabpXka N cbxpaHsiBa PerncTpm Ha BCUYKK Xanbu, Monbu n npeanoxeHus, 3a KOUTO ce npunara
TOBa YCIOBUE, KAKTO M OTFTOBOPUTE MO TSAX 3@ CPOK OT 24 MeceLa.

10.4. >Kanbute, mMonbute, NpeanoXeHuaTa M peknamauuuTe, BKIHOYMTENHO OTHOCHO YCIyru no
obcnyXBaHeTo 1 NoAAbPXKAHETO HA NMPegoCTaBsAHMTE OT NPeanpuATUETO YCyr ce NnogaBaTt Ha MACTO
B TbproBckaTa mpexa Ha BTK nnu upes nHTepHeT cTpaHuuaTa Ha Apy>XeCTBOTO Ha agpec vivacom.bg.
MoctbnunuTe xanbu, Mondu, NPeanoXeHns 1 peknamMaumm ce 3aBexaaT BbB BXOASLL PErncTbp U ce
pasrnexgart no pefa Ha NOCTbMNBaHETO MM.

10.5. Kanbute Ha noTpebuTenn OTHOCHO MNPaBOTO MM Ha AOCTbN OO0 WMHTEPHET ce nogaear,
pasrnexaat u peluaBaT B CbOoTBeTCTBUE C [poueaypaTa 3a paspellaBaHe Ha criyyauTe Ha xanbu Ha
KpariHu notpebuteny OTHOCHO NPaBOTO Ha AOCTLM A0 MHTEPHET, AOCTbMHA Ha vivacom.bg.”
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