OBLUU YCNnoBus
HA AOrOBOPA MEXAY “"BbJ/IFTAPCKA TENIEKOMYHUKALUWOHHA KOMIMAHUA” EAQ N
ABOHATUTE HA YC/1YTU, NPEAOCTABSAHW YPE3 OBLLUECTBEHATA
OUKCUPAHA EJIEKTPOHHA CBHOBLIUTEJTHA MPEXXA HA APYXECTBOTO
/B cuna ot 30.08.2013 r./

Pazpnen 1
OBLUM NOJTIOXKEHMA

1. C te3n O6bwm ycnoBus, Hape4veHun no-gony “0O6wm ycnosusa”, ce ypexaaT ycaoBusita, npu
KOWTO KpalHu noTpebutenu ckaw4ysat [oropop ¢ “Bbarapcka TeneKkoOMyHMKauMOHHa
koMnaHusa” EAL (4ApyXecTBOTO) 3a non3BaHe Ha dukcupaHa TenedoHHa ycnyra,
npefocTtaBsHa Npu U3MNOM3BaHE Ha MHAMBMAYANHO OnpeaeneH orpaHuU4YeH pecypc — HOMepa,
YHUBEpcasnHa yciayra, KOMyTUpyeM J[AOoCTbN A0 WHTEPHET, MnpenocTaBsHW MOCPeACcTBOM
OCbLUECTBSIBAaHE Ha €NeKTPOHHM CboblieHus 4pe3 obuecTBeHaTa (UKCUMpaHa esIeKTPOHHA
cbobuwmMTENHA MpexXa Ha APYXKEeCTBOTO.

2. Ype3 Te3n O6wmM ycnoBus, ce ocurypsiea cnassaHe Ha NpuUHUMNUTE 3a:

2.1. ny6AMYHOCT M NMPO3payHOCT Ha AOrOBOPEHUTE YC/I0BUSI U CPOKOBE;

2.2. paBHOMNOCTABEHOCT MexXAy OTAE/IHUTE KaTeropun KpamHu notpebutenn.

3. O6bwmTe yCcnoBus U TEXHUTE U3MEHEHUSA Ca CbrnacyBaHu oT KoMucmsaTa 3a perynmpaHe Ha
cbobweHunsTa (KPC) n BnmsaT B cufla CbrnacHo pasnopenbute Ha 3akoHa 3a eNeKTPOHHUTE
cbobueHuns (3EC).

4. (B cuna oT 29.03.2012 r.) “bbarapcka TeNeKOMyHUKauMoHHa komnaHus” EAL, cbc
cepanuvuwe rp. Codusa, éyn. “LUapurpaacko woce” N°115 N, BnncaHo B TbproBCKMSA perncrop
Ha AreHuusaTa no enuceaHuaTa, EMK 831642181, AAC N° BG831642181, HapuyaHo no-aony
“BTK”, ocurypsiBa ny6aM4YHOCT, AOCTBMHOCT M aKTyasHOCT Ha O6wuTe yCcnoBus, LEHUTE U
HauMHMTEe Ha TapudupaHe Ha cBosTa WHTepHeT cTpaHuua - www.vivacom.bg. BTK
ocurypsasa 6e3nnateH AOCTbMN Ha KpanHuTe notpebutenn ao O6wwute ycnosua m LleHosaTa
JINCTa BbB BCEKM TbProBCKU LLEHTBP.

5. O6bwuTte ycnoBus ca 3aab/kmuTtenHu 3a bTK u aboHaTuTe B TAXHaTa USIOCT, OCBEH aKo He
€ YroBOpeHO ApPYro B MHAMBMAYaNHUS [0roBop. JONb/HUTENHO AOrOBOPEHUTE YC/I0BUSA HE
MoraT ga npoTuBopedaT Ha pasnopenbute Ha 3EC M Ha NpUIOXUMUTE HOPMATUBHU U
aAMWHNCTPaTUBHWN aKTOBE.

6. (B cuna ot 29.03.2012 r. )OcBeH ako U3pUYHO He e obsaBeHO apyro, O6wmTe ycnosus ca
HepasgesHa 4yacT OT MHAaMBUAYyanHus gorosop Mexay BTK 1 aboHaTa 1 cTaBaT 3aab/IKUTENHU
3a KpallHua notpebuTen oT gatata Ha B/iM3aHe B CMJa Ha MHAUBMAYASTHUS 4OrOBOP.

7. Te3sn O6wmM ycnosusl ce npwunaraT U 3a 3aBapeHUTe KpaHW noTpebutenn, KOMTO KbM
AaTaTa Ha B/M3aHeTO MM B Cuila NMon3BaT npefocTaBsHuTe ycnyru. MiameHeHme Ha Ob6wute
yCNoBMKS Ce n3BbpLlBa Cfies CblrilacyBaHe ¢ KoMuncmsaTa 3a peryaMpaHe Ha cbobueHusTa, KaTo
yBeAOMSIeEHMe 3a Wu3MeHeHusiTa ce nybnukyBa Ha WHTEpHEeT CTpaHuuata Cu:
www.vivacom.bg. N3meHeHnssTa B O6wmMTe ycnosus BAM3aT B cuia No pepa, NpeaBuaeH B
3EC.

7.1. (B cuna ot 29.03.2012 r.) B cpok 40O eanH Mecel cnej BfvM3aHe B cuMia Ha Te3m O6wm
YCNOBUS UM Ha TEXHW M3MEeHeHMs, aboHaTuTe, KOUTO He ca cbriacHu c¢ O6wuTte ycnosus
WM N3MEHEeHUsTa, UMaT NpaBo Aa NoMCKaT NpekpaTsiBaHe Ha MHAMBMAYASIEH MUCMEH AOr0BOp
WM NPaBOOTHOLWEHWETO MO MNOBOA MON3BaHWUTE YCAyrn, C MUCMeHOo 3asBreHue po BTK,
nogafeHo B HSKOM OT TbproBCKMTE LEHTPOBE Ha ApyXecTBoTo. B To3m cnyuan
npekpaTsaBaHeTO Ha gorosopa e 6e3 caHkumu 3a aboHaTuTe, C U3K/IKOYEHWEe Ha CNyyuTe, B
KOWUTO MPOMEHUTE MPOU3TUYAT OT MPUJIOXKMMOTO 3aKOHOAATENICTBO UM OT aKT Ha KomucusaTta
3a perynmpaHe Ha cbobuieHusATa
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7.2. BTK yBegomMsiBa KpalHUTe notpebuTtenn 3a maMeHeHuss Ha O6uwuTe yCcnoBmus B CPOK He
no-KpaTbK OT eAuMH Meceu npeau BAM3aHeTo MM B cuia, Kato nybsvkyBa M3MEHEHMeTO Ha
MHTEPHET CTpaHuuaTa Ha APY>XeCTBOTO.

8. (B cnna ot 29.03.2012 r.) NHaneBmayanHuaT OroBop ce U3roTes no obpaseu, NpeasoxeH
oT BbTK ¢ Heob6xoaMMUTE MPUIOXEHUS U BNM3a B cuia B CboTBeTCcTBMe C T. 14.9.1 unm T.
14.9.2. [loroBop 3a npeaocraBsHe Ha Ycnyrata € un Bceku gorosop mexay bTK n aboHatuTe,
CKJII0UYeH 4upe3 npoaaxba oT pas3cTosHMe. YCNoBMATa 3a CKA0YBaHe Ha AOroBop 3a npoaaxkba
OT pa3CTosiHMEe Ce yCTaHOoBABaT B OTAeNieH AOKYMEHT, NpeAcTaBfsBall, HepasgenHa 4yacTt oT
O6wwuTe ycnosus n NybnmKkyBaH Ha MHTEPHET CTpaHMuaTa www.vivacom.bg

8.1. Npun nsMeHeHne Ha O6WMTE YCNOBUS, CKIOYEHUTE MpPean ToBa AOroBOPU CE€ WU3MEHSAT
CbOTBETHO MO peja NnocoYeH B UBMEHEHUETO.

8.2. Tllpu cknwo4BaHe, U3MeHeHWe, [AOMbJIHEHME U BbB Bpb3Ka C U3NBIAHEHUMETO Ha
uHaneuayanHua aorosop, CTtpaHuMTe MOoraT Aa OCbLUECTBSABAT KOHTAKT MMCMEHO Ha azpeca 3a
KopecnoHaeHuus, no dakc, e-mail nnm TenedoH, NOCOYEHU NU3PUYHO OT THX.

9. 3a onpegeneHun Kateropum KpanHu notpebutenn CTpaHuTe MoraT, Npu crnasBaHe Ha
NnpMHUMMNA Ha PpaBHOMOCTABEHOCT, Aa AOroBapsaT pasfiMiyHM YCNO0BMSA Ha MNpefocTaBsHe Ha
duKkcnpaHu rnacosum TenedoHHW YCAYyrm C M3KIKYEHUE Ha YC/IOBUATA, 3@ YMATO MNpPOMSHA
CbLIECTBYBaT OrpaHM4YeHMUs B HOPMATMBEH WUIN aAMUHUCTPATMBEH aKT, BK/IOYUTENHO LEHU U
pea M Ha4yuH 3a NbpBOHAYa AHO NpeaoCTaBsAHE Ha yCayruTe.

10. KoraTto ce nocoyBa pa3sgen u/wam To4YkKa ce cyMTa, Ye ca MOCOYEHU pasgen u/mnum Toudka
oT Te3n 06K yCcnoBusi, 0OCBEH ako He € YroBOPEHO ApPYro.

Paspen 11
CTPAHM

11. CtpaHun no goroBopa ca:

11.1. (B cmna ot 29.03.2012 r. ) “bwbarapcka TenekoMyHuKauMoHHa komnauusa” EA/L,
nputexasawo PaspeweHne N¢ 01577/25.09.2009 r. 3a nonsBaHe Ha WHAMBUAYASHO
onpeaeneH OrpaHW4yeH pecypCc HoOMepa, 3a OCbLlecTBsBaHe Ha O6LWeCTBEHW eNeKTPOHHU
cboblieHns 4ype3 oblwecTBeHa efleKTpOHHa CbobwMTEeNHa Mpexa W NpefocTaBsHE Ha
dukcmpaHa TenedoHHa ycnyra.

11.2. Bcsako Gu3MUecKko WM puandyecko nuue, KoeTo e ckawumnio gorosop ¢ BTK 3a
ycnyrmte no Pasgen III, HapedyeHO mo-Aony 3a KpaTkocT “AboHaT”. 3a HyXAuTe Ha
nHaMBMAyanHus goroeop AboHaTbT ce naeHTuduumMpa no cnegHns HaunH:

11.2.1. 3a d¢dusmyeckn nmua ObArapcku rpaxgaHun WAM  4YyXAeCTPaHHUM  rpaxgaHu
NPOABL/IKUTENHO UM NOCTOAHHO npebuBaBawm B Pb - ¢ BanMaeH AOKYMEHT 3a CaMOJIMYHOCT C
BNuMcaHu: ume; EMH munu nuyeH HoMep; MOCTOSAHEH aapec Ha TepuTopusaTa Ha Penybnuka
Bbvnrapusa (PB);

11.2.2. 3a duM3myeckn nuua, rpaxaaHn Ha Abp)kaBa 4ysieHKa Ha EBponenckus Cbio3 UM Ha
EBpONenckoTo MKOHOMMYECKO MPOCTPAHCTBO — C yA0CTOBepeHWe 3a npebuBaBaHe Wau KapTa
3a npebuBaBaHe;

11.2.3. 3a BCMYUKM apyrn HdU3NYECKU NiMLa YyXXAeCTPaHHM rpaXaaHu, U3BbH XUMOTE3NUTE Ha T.
11.2.1 n 11.2.2., ¢ BanuaeH nacnopTt, CbAbpXall WMe, HOMep Ha mnacrnopta, UHCTUTYUMUSA
KOATO Fo € u3gana v gaTta Ha paxjaHe Ha JINLETO;

11.2.4. 3a ‘opuanyeckum numua WM efHONIMYHW TbProBuM - C aKT 3a perucrpaums B
KOMMNETEHTHUS CbA WUAM TbProBCKUS peructbp npu AreHumsaTa NoO BMUCBAHUSA UM aKT Ha
KOMMETEHTEH AbPXXaBEH OpraH 3a Cb3ZaBaHeTo UM N YAOCTOBEPEHME 3@ aKTyasHO CbCTOsIHUE
(KboeTo e npuaoXMMO), M34aAEHO OT KOMMETEHTHMS CbA WAM TbpProBCKUS pPErucrTobp,
yAocToBepeHue 3a perncrpaums no BYJICTAT(KbAETO € NPUIoXKNMO);

11.2.5. Mpun cknayBaHe Ha WHAWMBWUAYANHUS AOroBop, Npu Heobxoaumoct, BTK moxe pa
n3nckea ot AboHaTa, AOKYMEHTU, U3L0AAEHM OT KOMMETEHTHN OpraHu BbB Bpb3Ka C MOJI3BaHE
Ha onpegeneHn npaBa, YAOCTOBEpeHMsl 3a 06CTosITeNcTBa, Korato TOBa Ce Hanara oT
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XapakTepa Ha nonasBaHaTa ycayra, Kakto n Apyrn AOKYMEHTU BbB BPb3Ka C MPEAOCTAaBAHUTE
yCnyru, BKIIOUYUTENHO 3@ U3BbPLUBAHE Ha KpeaAuTHA OLEHKa U 3a HYXXAUTE Ha pa3n/aliaHeTo.
BbTK HaMa ga m3nckea oT Ab6oHaTa AOKYMEHTU, KOUTO HEe ca CBbp3aHM C npepocrasBsiHe,
non3BaHe Unu npekpaTsBaHe Nos3BaHETO Ha NpeaoCTaBsaAHUTE YCAyTrn.

11.2.6. (B cuna ot 11.02.2013 r.) AboHaTbT MoXe ada 6bae npeacrasnsesaH npea BTK ot
NBbJAHOMOLWHMK C MUCMEHO Mb/IHOMOLLHO.

11.3. (B cmna ot 29.03.2012 r.) C npueMaHe Ha HacTtoswmute O6WwmM ycnosus, ABoOHaTbLT ce
cumTa 3a MHbOpMMpaH, 4Ye 4acT OT AaHHWUTEe, KOUTO NpeaocTaBs WM € npepoctaBws, ca
JIMYHW JaHHM M nonagaTt noj cneuwanHa 3awuta no CMUCbAa Ha 3akoHa 3a 3alunTa Ha
nnyHuTe paHuum (33/14). C Bnm3aHe B cuna Ha Te3m O6wm ycnoBus aboHaTbT ce cumTa 3a
MHdpopmmnpaH, ye BTK Moxe aa cvbupa m obpaboTBa, KaKTo M Aa NpenocTaBsa Te3u JINYHU
OAHHW, B CbOTBETCTBME C pasnopeabute Ha AENCTBAWOTO 3aKOHOAATENCTBO, C Ornes Ha
npenoctaBsHe Ha @GUKCMpaHW TNacoBu yCcnyru, HanpuMmep 3a uenmte Ha cbbupaHe Ha
abknmmte ot AboHaTmTe cymm kbM BTK, KakTo M 3a uMHAMBMAYANHOTO onpenensiHe Ha
MaKkcMManHaTa puHaHCcoBa rpaHmua Ha noTpebneHne n 3BbpLUBaAHE Ha KpeaAuTHa OLEeHKa Ha
AboHaTnTe Ha BTK. BTK ce 3aabmkaBa ga obpaboTeBa, M3non3ea M CbXpaHsABa Te3n JINYHU
OAHHW, rapaHTUpanku TaxHata KoHdwuaeHumanHoct. C npuvemMaHe Ha HacroswmTe O6wwm
ycnosus ABOHaTBLT npeaocTaBs NUMYHUTE CU AaHHWM A06pOBOMHO WM AaBa cbriacue, 3a Aa
6baaT peanuMamMpaHu npaBaTa M 3agb/HKeHUaTa My no gorosopa, BTK ga ru npeanocrass Ha
KOMMETEHTHN AbPXaBHW OPraHu U UHCTUTYUMW B NpeaBUAEHUTE OT 3aKOHa C/ly4yan, KakKTo U
Aa v npeaoctaBs Ha TpeTu avua, B TOBa 4ucio 6aHku, KpeauTHUM 6opa M areHumu 3a
cbbupaHe Ha B3eMaHusa, Auctpnbytopute Ha ycnyrm Ha BTK, BKAOUYUTENHO MapTHbOpPCKUTE
ONCTpUOYTOPCKM MpeXmn, KoraTto ToBa € HeobxoAMMO 3a ocurypsiBaHe Ha O6CNyXXBaHeETo U
peanusnpaHe Ha npasaTa M uHTepecuTe Ha ABoHaTa, KakTo M KoraTto ToBa € HeobxoaMMOo 3a
peanusmpaHe npasaTa U nHtepecute Ha BTK, BKIOUNTENHO C Uen cbbupaHe Ha HeusnnaTeHu
3aab/keHnsa no pgorosopa. BTK He HOCM OTroBOpPHOCT 3a TOYHOCTTa W BEPHOCTTa Ha
nHdbopmaumsiTa, npepocraBeHa OT KpPeaAUTHU WM APYrM MHCTUTYLUM 3@ U3BbpLIBaAHe Ha
KpeanTHa OLeHKa.

Paspen II1
NMPEOAMET

12. B KauyecTBOTO CUM Ha nMpeanpuatMe, nNpenocTtaBswo o06WeCcTBEHU EeSIeKTPOHHMU
cbobwmtenHn ycnyrn, BTK ocurypsisa Bb3MOXHOCT 3a AOCTbM A0 CleAHUTE eNeKTPOHHU
CbOBLUTENHN YCIYTM Bb3 OCHOBA Ha HacTosiwmuTe O6wmM ycnoBus:

12.1. dukcmpaHa TenedoHHa ycnyra, ocCcurypsiBalla Bb3MOXHOCT 3a OCbLlecTBsIBaHe W
nosydaBaHe Ha MOBWKBAHUA B HeMoOABWMXXHA KpalHa TO4YKa OT KpaWHM noTpebutenn Ha
duKcnpaHaTa enekTpoHHa cbobwmTenHa Mpexa Ha BTK:

a) 3a npoBexaaHe Ha CeNULWHN, MexXAyCenuwHW pasroBopu B MpexaTa Ha bBTK wu
MexayHapoaHW pa3roBopu;

6) KkbM HOMepa B MpexaTa Ha BTK 3a goctbn Ao ycnyrm ¢ gobaBeHa CTOMHOCT, YCNyru C
6e3nnaTeH AOCTbMN, ycnyrata "nmepcoHaneH HoMep" M ycnyrn c¢ obuecTtBeHa 3HAa4YMMOCT, MNpu
Hanu4yMe Ha TexXHU4YecKa Bb3MOXHOCT;

12.2. dwukcupaHa TenedoHHa ycnyra, OCUrypsiBawia Bb3MOXHOCT 3@ OCbLIECTBSBAHE W
nosydaBaHe Ha MOBMKBaHUS OT ABOHATM Ha PUKCMpaHaTa eNleKTPOHHa CcboblmTenHa Mpexa
Ha BTK KbM noTpebutenn Ha MpexuTe Ha ApYyru NpeanpusaTus, rnpepocTtaBsiwy eNeKTPOHHU
cbobwmTenHn ycnyrm, ¢ kouto BTK vMa ckal4YeHM [OroBOpU 3a B3aMMHO CBbp3BaHe Ha
€/TEKTPOHHU CbOBLWUTENHN Mpexn (B CbOTBETCTBME C obxBaTa Ha KOHKPETHWUS AOroBop 3a
B3aWMMHO CBbp3BaHe);

12.3. cBbp3BaHe KbM MpexaTta npu crneumdUyHM TEXHUYECKU YCNOBUS, B 3aBUCUMOCT OT
n3nosi3BaHata TexHonorus, kato: ISDN, aboHaTHa cbegMHUTENIHA MHUA A0 Yy4peXAeHCKa
LeHTpana, aBToMaTUYEeH BXOA U APYIU YCAYTu;
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12.4. KomytTupyem pgoctbn [0 WHTepHeT, Kato B C/fyyamTe, B KOMUTO Tasum ycnyra ce
npenocTtaBs B NakeT C ApYyru ycnyrun, npegMeTt Ha Te3u OY, BTK u3roress cneumanHu ycnosus,
KOMTO ce nybnukysaT B MHTEpPHET CTpaHMuaTa Ha APYXXECTBOTO.

13. BTK npepocTtaBsa 3a onpeneneHo BpeMe UM TeEPUTOPUS CrefHUTe YyCiyru, Kato eneMeHT
OT 3a4b/DKEHUETO 3a NpeaocTaBsHe Ha YHMBepcanHaTa ycnyra:

13.1. cBbp3BaHe B onpeaesieHO MecTonosiIoXXeHne KbM obliecTBeHaTa TenedoHHa Mpexa Ha
BbTK un poctbn po obwectBeHn TenedoHHU YCAyrn, He3aBUCMMO OT WM3MNon3BaHaTa
TEeXHONOrns;

13.2. ocurypsiaHe Ha obuwectBeHn TenedoHHW anapaTtu C OnpeaesieHO KadecTBO, KOUTO
ocurypsiBeaT npoBexaaHe M Ha 6e3nsiaTHU CrewwHW NOBMKBAHMSA KbM HaUMOHaHM HOMepa W
KbM €QMHHUS eBPONencKn HoOMep 3a CneLwHn NoBukBaHms "112";

13.3. ocurypsiBaHe Ha TenedoHeH ykasaTen C HOMepa Ha BCUYKM ABoHaTM Ha obuwiecTBeHwu
TenedoHHN yCnyru;

13.4. ocurypsBaHe Ha TenedOHHM CNpPaBOYHU YCAYrW, A[OCTbMHM 3@ BCUYKU KpaWlHWU
notpebutenun, BKAKUYUTENHO, NoN3BawwmnTe obwecTseHn TenedoHn anapaTu;

13.5. ocurypsiBaHe Ha 6e3nnaTHU CNEWHW NOBMKBAHWS KbM HauMOHaNHW HOMEpa W KbM
€4VHHNSA eBpOoNerCcKM HOMep 3a CnewwHn NoBmMkBaHms "112";

13.6. ocurypsiBaHe Ha AoCTbN A0 obuwecTBeHn TenedOHHU YCNyry, BKIOUUTENHO YCAYyrnTe 3a
CrewHn NoBMKBaHMA, TenedoHeH yKasaTes U CNpaBOYHM YCYyrK 3a Xopa C YBpeXXAaHus.

Paspen IV
MBbPBOHAYAJTIHO CBBP3BAHE

14. NbpBOHA4Ya/NHO CBbp3BaHe

14.1. NbpBOHA4YanHOTO CBbp3BaHE KbM obliecTBeHaTa PUKCMPaHa eNeKTPOHHA CbobLwmTenHa
Mpexa Ha BbTK, HapeueHa no-gony “MpexaTa” ocurypsiBa Bb3MOXHOCT 3a AOCTbM A0
dukcnpaHa TenedoHHa ycnyra M Apyrm ycnyru, 3asBeHu oT noTtpebutensa. BTK moxe pa
npunara n anTepHaTUBHU peLleHusl, KaTo MpU OCbLLECTBSIBaHE Ha A[OCTbM A0 (duMKcMpaHa
TenedoHHa ycnyra, B paMKUTe Ha YHMBepcasnHaTa ycnyra, BbTK ce 3aabaxaBa ga npunara
CbLUUTE LEHMW.

14.2. Bb3 ocHoBa Ha 3asaBneHue, BTK npenocrtass NbpBOHA4YasHO CBbp3BaHe KbM MpexarTa,
B 3aBUCMMOCT OT HEWHOTO TeXHMYEeCKO WU TEXHOMNOrMMYHO pasBuTUE, CbobpasHo
MHBECTULUMOHHNTE TnJIaHOBE 3a pa3BuTME Ha MpexaTa, He3aBUCUMMO OT WU3Non3BaHaTa
TEXHONOMMSA Ha CBbp3BaHe.

14.3. Bcako nuue, KOeTo Xenae NbpBoHaya HO CBbp3BaHe KbM MpexaTta, nojaBa 3asiBieHne
Mo HSKOM OT CNneAHnUTEe HaumH: B NMcMeHa dopma (no obpaseu, nsrorseH ot bTK); obaxaaHe
Ha Wu3pu4YHO ob6sBeHnTe TenedoHun B WHTepHeT cTpaHumuata Ha bTK; nonbnBaHe Ha
3aaBneHne, no obpasey wusroreeH oT BTK, B WMHTEpHET cTpaHMuUaTa Ha ApPYXecTBOTO.
3aaBneHnaTa ce pasrnexgaT U U3MNbJHABaT No peja Ha NoJaBaHETO UM.

14.4.1. BTK npoy4Ba 3assBNEHUETO U B Cpok A0 15 (neTHaaeceT) paboTHM AHWM OT NoAaBaHETO
OTroBaps Ha 3asBWUTENs MUCMEHO Ha MOCOYeH OT Hero azpec Wau no ApYyr, YroBopeH CbC
3a8BUTENA HauuH, CPOKOBETe U YC/oBMSATA 3@ CBbp3BaHe, a B C/y4dyauTe, B KOUTO
3asiBIeHMETO0 He nonaja B o6xBaTa Ha YHuBepcasnHaTa ycayra M 3a HaaMyuMeTo Ha
Bb3MOXHOCT 3a CBbp3BaHe.

14.4.2. B cnyyanTe, B KOUTO Npu nojaBaHe Ha 3asBneHneTo no 7. 14.3 1 cbrnacHo 1. 14.1.
BTK Mo)e aa npeanoXu antepHaTUBHO pelleHne 6e3 Aa u3BbpluBa AeNHoCcTUTe no T. 14.4.1
n 14.10, ce npepnara CKJKYBaHe Ha AOroBop CbC 3asiBUTesNsl, KaTto TOM Cce yBenoMsiBa
OTHOCHO ycnoBusaTa B T.14.5a, 6 u B.

14.4.3. (B cuna ot 29.03.2012 r. )B cnyyan Ha npensiokeHo anTepHATMBHO pelleHue Mo T.
14.4.2, BTK Moxe pa npenoctaBu 3a Nos3BaHe Ha AbBoHaTa KpalHOTO YCTPOMCTBO. [pwu
CKJIloUBaHe Ha porosopa, B ciyyan ye BTK e npepoctaBusio KparHO YCTPOMCTBO, CTpaHuTe
noanuceat u MNpuemo-npepasateneH npotokon (MMM) BbB Bpb3ka C NpeAoCTaBEHOTO KpanHo
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YCTPOWCTBO MAM OTpa3sBaT NpeaoCcTaBAHETO Ha KpaMHO YCTPOWCTBO B TEKCTa Ha Aorosopa. B
cnydan ye KpaliHOTO yCTpoOICTBO e npeaoctaBeHo oT bTK, To octaBa co6cTtBeHOCT Ha BTK.
14.5. TMpn TexHn4yecka BbH3MOXHOCT 3a CBbp3BaHe KbM MpexaTa, B oTroBopa no 7. 14.4.1
BTK yBegomMsaBa 3asiBUTENSA OTHOCHO:

a) HoMepa Ha TenedOHHUSA NOoCT;

6) ueHaTa 3a NbpBOHA4Ya/IHO CBbpP3BaHE M CpoKa 3a NniauwaHe;

B) ApYrX yCnoBus.

14.6. lNpn orpaHMyeHa TexHMYeCcKa BBb3MOXHOCT, 3asB/IeHMATa Ce M3NbJHABAT NO pefa Ha
noJaBaHETO MM, KaTO Ce crasBa cnegHaTa nocsef0BaTesIHOCT:

a) Ha nvua ¢ Hap 70% 3aryba Ha paboTocnocobHOCT, KakKTO M Ha poAUTENM Ha geua C
PU3NYECKN N NCUXNYECKU HEAB3WN, YCTAHOBEHM MO CbOTBETHUS 3aKOHOB pea;

6) 3a npemecTBaHe Ha TenedOHEH NOCT B CbLLOTO HAaCceneHo MACTO;

B) 0OOCHOBaHM 3asB/eHMS 3@ MbpBOHAYasiHO CBbp3BaHe KbM MpexaTta, KoraTto ce
npenocTtaBs KaTo YHMBepcasiHa ycnyra;

r) Apyruv 3asiBfiieHus.

14.7. VickaHMs 3a NbpBOHA4YanHO CBbp3BaHe KbM MpexaTa Morat ga 6baaT oTkasBaHW, Mo
MPUYMHK, CBbP3aHW C TrapaHTMpaHe CUIrypHoCcTTa Ha pabotata Ha MpexaTta; npu
HenpeoaonMMa cwuna; 3ana3BaHe LenocTTa Ha MpexaTa; ocurypsiBaHe Ha B3aMMOAENCTBME
Mexay YycayrmTte; 3aluta  Ha  JIMYHUTE  AaHHKW;  uam edeKTMBHO W3MNos3BaHe Ha
paauo4yecToTHUS CrekTbp. B cnyvyauTe, B KOMTO UCKaHUATa 3@ MbpBOHa4YaiHO CBbp3BaHe He
ca YHuBepcanHa ycnyra, BTK Moxe ga oOTKaXe MCKaAHeTO M akKo JINLETO MMa HennaTeHu
Ob/DKMMM NapuYHM 3aab/mxeHns kbM BTK.ABoHaT, KOMTO MMa HenjaTeEHW 3aAb/IKEHUS KbM
BTK no Te3sn obwm ycrnoBus, U € Moxenasa MNbpBOHAyYasHO CBbp3BaHe OT obxBaTa Ha
YHUBEpCanHaTta ycnyra, e AfbXeH Jja 3anjatM  Ab/KUMMUTE CyMM KbM paTtaTta  Ha
oCblLecTBABaHE Ha MbpBOHAYaSIHOTO CBbp3BaHe.

14.8. LleHaTa 3a nbpBOHAa4yasiHO CBbp3BaHe ce 3ansawa C nbpBaTa MeceyHa CMeTKa, cnef
usrpa)xzaaHe Ha nocra.

14.9.1. (B cmna ot 29.03.2012 r.) MNpun nogaBaHe Ha 3asaBneHuneTto, BTK wn 3assutenaT
CKNloYBaT A0roBop noj oTnaraTtesiHo ycnosue. [oroBopbT BfiM3a B cuia OT JaTaTa Ha
noanmMcBaHe Ha KOHCTaTUBHUA NPOTOKON Mo T.14.11., HO He Mo-paHo OT 7 AHU OT noAnnceaHe
Ha nHAuBMAyanHus gorosop oT aboHaTta. B cnyyamTe no 1.50.8, korato aboHaTbLT € napasun
»KenaHue 3a He3abaBHO BAM3aHE B cufa, AOrOBOPbLT BAM3a B cMia OT gaTaTa Ha noanucBaHe
Ha KOHCTAaTUBHMA NpOTOKOA no T.14.11.

14.9.2.1 (B cuna ot 29.03.2012 r.B cnyyamTte no T. 14.4.2. [OroBopbT B/AM3a B cujla B
paMkuTe Ha 24 4yaca cnen usTudaHe Ha 7 OHU OT NOANUCBAHE Ha UHAMBUAYyanHUs aorosop B
cnyyamte no 1.50.8, koraTto aboHaTbT € M3pasusa XenaHume 3a He3abaBHO BAM3aHe B CuAa,
OOroBOpbT BAiM3a B CM/la B paMKuTe Ha 24 4yaca OT noanucBaHeTo My.14.9.2.2. (HoBa oOT
29.02.2012 r., B cuna ot 29.03.2012 r.) B cnyyai, 4ye ycnyrata He ce npenocTaBs 4pes
MHXEeHepHa MHCTanauuns, AOroBopbT BAM3a B CMN1a B paMKuTe Ha 48 yaca cnej usTudaHe Ha 7
OHW OT noanucBaHe Ha CbOTBETHUS gorosop., B cnyyamTte no 1.50.8, korato aboHaTvT e
n3pasun xenaHue 3a HesabaBHO BIM3aHe B CMIa, AOrOBOPbLT B/M3a B CUJla Cliel U3TUYaHe Ha
48 yaca oT NoANUCBaHETO My.

14.10.1. B cpok pno 25 (aBapecetr v net) paboTHM AHM Cnen CKAKOYBaHe Ha AOroBopa B
cnydaute no T. 14.4.1, BTK cBbp3Ba AbBoHaTa KbM HaM-61M3KOTO KpalHO KOMYTaLMOHHO
CbOpPbXEHNE OT MpexaTa, Ype3 CBbp3BaHe B Hal-bnm3kaTa KpalHa Todka Ha MpexaTta. BTK
MOXe fa MpeueHu M MMa npaBo Aa cBbpxe AboHaTta KbM ApYyro KpamiHO KOMYTaLMOHHO
CbOpBbXEHMNE, MPU HaM4Me Ha onpegesieHn 06CToATeNCcTBa, NpU cna3BaHe Ha CbLUUTE LEeHU U
ycnosusa. B cnyyauTe, B KOWTO MNOAQLEHOTO 3asBfleHMe He € 3a npeaocCTaBsHe Ha
YHuBepcanHa ycnyra, BTK npuctbnBa KbM CBbp3BaHe B TO3M CPOK, ako MMa MNOTBbPAEHO
HannuyMe Ha TexXHU4YecKa Bb3MOXHOCT.

14.10.2.( B cuna ot 29.03.2012 r.) BTK He akTmBuMpa ycnyrata Ha A6GOHaTa B cnydyain, 4ye
ABOHATLT Xeslae Aa ce Bb3MNoJi3Ba OT 7 QHEBHMS OTnaraTesieH CPpoK 3a B/IM3aHe B CWa Ha
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NOANMCaHUA OT HEero nHANBMAyasneH AOrosop.
14.11.1. (B cmna ot 29.03.2012 r.) A6oHaTbLT NpenocTaBs Bb3MOXHOCT Ha BTK ga mn3sbplum
CBbpP3BaHETO, KaTo OCUrypsiBa AOCTbM A0 MOMeELleHMeTo/aTa, 3a MOHTUpaHe Ha KpamHOoTo
YCTpOWMCTBO/@a 3a OCUrypsiBaHe Ha [A[OCTbM A0 KpalhHa To4yka Ha Mpexarta. A6OHaTbLT
ocurypsiea 3a CBOSI CMeTKa KpalHO/M  eneKTPoHHO/M CbobnTenHo/n ycTpowncTeo/a, C
MU3KJKOYeHMe Ha cnydauTe no T. 14.4.3., nam KoraTto no cunata Ha gorosopa BTK npepocraes
YCTpOMCTBO Ha aboHaTa. KpalHOTO yCTpOMCTBO cneaBa Aa € C OUEHEHO CbOTBETCTBME WU
NycHaTo/M Ha nasapa, CbrlacHO JAeucTBalmTe HOPMATMBHM aKToBe. 3a W3BbPLIEHOTO
CBbp3BaHe KbM MpexaTa, C M3K/NYeHne Ha cnydaumTte no T. 14.4. 2. cTpaHuTe noanuceaTt
KOHCTaTMBEH MPOTOKOJ1, KOWTO YAOCTOBEPSBa AaTaTa 3a HayanoTo Ha ycayrarTa.

14.11.2. B cnyyante no T. 14.4.2 A6oHaTbT nNpeaoctaBs NMpu rMnouCKBaHe OT HeroBa CTpaHa
Bb3MOXHOCT Ha BTK ga m3Bbpwn AENHOCTWU, CBbP3aHW C WMHCTaJMpaHe Ha AOMbJ/IHUTESHO
CbOpbXeHMe. 3a WU3BbPLIEHOTO CBbp3BaHe Ha AOMNbAHUTENHO CbOPbXEHWEe CTpaHuTe
noAnuMCBaT MPOTOKOJ, KOMNTO yAOCTOBEPSBA CbCTOAHMETO Ha MOHTMPAHOTO AOMBAHUTENHO
CbOpbXEeHMe U pJgaTtata, Ha KoATO € wm3BbpweHo poobopyaBaHeTo. [JONbAHUTENHO
MOHTMPAHOTO CbOpPbXEHME OCTaBa cobcTBeHOCT Ha BTK.

14.12. TenedoHHUTE NOCTOBE, 4Ype3 KOWUTO Ce OCblLUEeCTBsBa CBbp3BaHe Ha  KpalHOTO
€/1eKTPOHHO CbObLWMTENHO YCTPONCTBO Ha ABoHaTa KbM MpexaTa ca:

a) cnopej TEXHONOrMATa Ha AOCTbM, OpraHu3aums n cebp3BaHe ¢ MpexarTa:

aa) obukHoBeHn (NMpaBu UKW AYMJIEKCHWU);

ab) cneunmdwunuHmn: ISDN noctoBe M aboHATHU CbeAVHUTENHW JMHUU KbM Yy4dpexAeHcCKa
LeHTpana);

6) cnopen npeAHa3Ha4YeHUETO: AOMALUHU U CIYXEOHMU.

14.13. [domMawHuTe TenedoHHM MOCTOBE Ce MNpenocTaBAT Ha du3MyeckuM auua 3a JIMYHO
nonseaHe Ha agpeca, NoCcoYeH B A0OroBopa.

14.14. CnyxebHun TenedoHHN NOCTOBE Ce NpeaoCTaBsAT Ha IOPUANYECKN TNLA WX €OHOSTUYHMN
TbProBUW M Ca NpeAHa3Ha4YeHn 3a TexHuTe cobcTtBeHn (aAMUHUCTPATMBHM) HYXXAN Ha aapeca,
nocoyeH B A0roBopa, B KA4yeCTBOTO MM Ha KpalHu notpebutenu. JlvuaTta, nonssauim
cnyxebHn TenedoHHM MOCTOBE, He MoraT Aa wu3nonssaT npegocrtaBeHnte mm ot BTK
KanauuTeTn 3a npenpogaxba Ha eNeKTPOHHU CbOBLWMTENHN YCAYTM UKW 3@ NPefoCTaBsiHe Ha
€/TEKTPOHHN CbOBLNTENTHM YyCNYyTrK Ha efpo Ha TpeTu nnua. CnyxebHute TenedoHHM NOCTOBE
moraT ga 6baaT camo npaswu.

14.15. KbM npaB TenedoHeH NOCT B 3aBMCMMOCT OT M3MoJi3BaHaTa TEXHOIOMUS, Npu Hanmuune
Ha TexHM4yecKka Bb3MOXHOCT, MOXe Aa Ce WMHCTanMpaT: AonbiHuTeneH TenedoHeH anapar,
aBTOMaTU4eH cekpeTap, pakcMMuieH anapaTt, MOAEM U APYTYM CbBMECTUMM YCTPOMCTBA, @ KbM
AynieKkceH - caMO [AOMb/IHUTENHM PO3EeTKM 3a MpeMecTBaHe Ha TenedoHHMs anapaT wu
aBTOMATUYEH CeKkpeTap.

14.16. CnyxebHn TenedoHHM NOCTOBE Ce NPeAOCTaBAT Ha (PU3NYECKN U IOPUISUYECKM NMua
3a npeaocrtaBsiHe Ha O6LEeCTBEHN eeKTPOHHU CbObLWNTENHN N/ NN MHPOPMALMOHHN YCNYTHK,
aKo Bb3MOXHOCTTa M yC/I0BUATa 3a ToBa ca nybnnyHo obsseHun ot BTK n e ckntoueH otaeneH
[0roBop Bb3 OCHOBA Ha TSX.

14.17. Ype3s HoMepa Ha TenedoHHMa nocT, ABOHaTBLT ce uaeHTMdUUMpa B MpexaTta u ce
Cb3[JaBa Bb3MOXHOCT 3@ OCbLLECTBSIBAHE Ha MOBUKBAHWUSA OT U KbM Hero.

14.18. EanH TenedoHeH NocT MoXe Aa 6bae OTKPUT Ha MMETO CaMO Ha €AHO (PU3NYECKO UK
ropuanyecko nuue.

14.19. Ha umeTo Ha eauH A6oHaT MoraT Aa 6baaT OTKPUTU U MoBedye OT eaAnH TenedoHeH
noct (Npy HaAnuymMe Ha TeEXHMYECKA Bb3MOXHOCT), KaTO AOFOBOPHUTE OTHOLWIEHUS Ce ypexaaTt
B €4MH UM HAKONKO A0roBopa.

14.20. Mo wnckaHe Ha uue, KoeTo npuaobmBa HEABUXMM WUMOT, KbAETO € u3rpajeHa
aboHaTHa Mpexa e Hanuue cBobogeH TenedoHeH noct, BTK ocblecTBsBa CBbp3BaHe Ha
MMeTOo Ha NULETO, He3aBUCUMO OT peda no T.17.

15. BTK npepoctaBs cneumdunyHn TEXHUYECKU YCNIOBUS Ha CBbp3BaHe KbM Mpexarta cu, B

O6wn ycnoeusi Ha porosopa Mexay BTK EALO w aboHaTuTe Ha ycnyrn, npefocTtaBeHM uype3 obuiecTBeHaTa
dUKCMpaHa eneKkTpoHHa CbobLMTENHA MpeXa Ha APY>XeCTBOTO — B cuna ot 30.08.2013 r.



3aBUCMMOCT OT M3non3BaHaTa TexHonorus, kato: ISDN, aboHaTHa cbeAUHUTENHA IMHUSA A0
yypexaeHcka UueHTpana, aBToMaTMyeH BXo4 M Ap. 3a NpeAoCTaBAHETO Ha Te3n yCnyru
CTpaHuUTe CKI4YBaT OTAENeH JAOroBOp Bb3 OCHOBAa Ha nybnuMyHo o6sBeHW ycnosBus.
Cebp3BaHeTo B Te3u ciydau He Moxe ga 6bae m3anonssaHo oT AboHaTa 3a npefocTaBsHE Ha
€/1eKTPOHHU CbOBLUTENHW YCYTM Ha TPETU Ninua, OCBEH akKo Bb3MOXXHOCTTa U yC/I0BUATaA 3a
ToBa ca Nybanm4yHo obsiBeHn oT BTK n e ckoyeH oTaeneH AOroBop Bb3 OCHOBa Ha TAX. 3a
HeypeaeHuTe B Ny6aMUYHO ONOBECTEHUTE YC0BUSA BbNpocK ce npunarat ObwmnTe ycnosus.

16. lMpn npepoctaBsHe Ha ycnyrute no T. 12.1. n 1. 12.2. BTK cna3sa napameTpuTe 3a
KayecTBO Ha ycnyraTta u obcnyxsaHeTo, onpeaeneHn ot KPC cbrnacHo 3EC.

Pazpen V
NMPEMMEHYBAHE, NPEMECTBAHE N BPEMEHHO U3KJ/THOUBAHE

17. NpenmeHyBaHe

17.1 Mpun nocturHato nucmeHo cbrnacme mexay bTK, AboHaTa n TpeTo nuue, TenedoHHUAT
NocT MoXe Aa 6bae npemMmeHyBaH. NpenMeHyBaHETO ce M3BbpLUBA CaMO Crej 3ansallaHe Ha
BCUYKWN CYMU, CTaHaNU Ab/DKUMW KbM AaTaTa Ha NocTUraHe Ha Cbr1acueTo 3a NpenMeHyBaHe.
17.2. TenedoHHMUAT NOCT MOXe Aa Ce MNpeumMeHyBa B Ciiydall Ha CMbPT Ha AboHaTta, KakTo
cnepsa:

a) Ha nmue, KoeTo € Npuaobusno XWUIMLETO Mo cuiata Ha AOroBOp 3a rnegaHe n M3gpbxka,
3aBellaHne nnu gapeHue; nnu

6) Ha HacnegHuK, Npu nNpeacTaBigHE Ha CbOTBETHOTO YAOCTOBEpEeHWe, Wu3gageHo oT
KOMMETEeHTEH OpraH KaTo npu nosevye OT eAuH HacneoHUK MpeMMeHyBaHEeTO Ce U3BbpLUBa Ha
NbpBUS Nofan 3asBNeHMETO.

17.3. WckaHnaTa 3a npemMMmeHyBaHe No T. 17.2. ce nogasaT B TbproBCKUTE LEHTpoBe B 6-
MeceyeH CpoK OT gaTtaTa Ha CMbpTTa Ha AboHaTa.

17.4. 3akpuT nopaan HensawaHe TenedoHeH MNOCT Ha mnodumHan A6oOHaT, MoXe Jda ce
Bb3CTAHOBU W MNpeMMeHyBa Ha nuue no T.17.2, ako ToBa e NMOUCKAHO B 2-MeCeyeH CpoK OT
3aKpuBaHe Ha nocTa U 3anjawaHe Ha Ab/HKUMUTE CYMM.

17.5. TenedoHHUAT NocT MoXe Aa 6bae NpeMMeHyBaH Ha npeobpeTaTesis Ha HeABUXMMUS
MMOT WM Ha YJeH OT AOMaKMHCTBOTO My, MpW NpexBbprisiHe Ha cO6CTBEHOCTTa, B Ciy4yal ye
NpeavuWwHUAT COBCTBEHMK Ha HeABMKUMUSA WMMOT He e 3asaBW, 4e Xefae jga 3anasu
TenedoHHMA HOMep B CPOK OT 2 (ABa) Meceua OT gaTaTa Ha NpexBbp/isHE Ha COBCTBEHOCTTA.
18. MNMpemMecTBaHe:

18.1. (B cumna ot 11.10.2009 r.) Bceknm A6OHaAT MOXe JAa rMoucka npeMecTBaHe Ha
TenedoHHMA CUM NOCT Ha ApPYr aApec B paMKUTeE Ha eauH reorpadcku Koa, npu Hanuyme Ha
TexXHU4Yecka Bb3MOXHOCT. BTK npemecTtBa nocta, U Npu Haln4yme Ha TEXHUYECKA Bb3MOXHOCT
3anasBa HoOMepa, ako MpeMecTBaHeTO € B paMKUTe Ha eAuH reorpadCcku Ko, npwv ycnoBwus,
noco4yeHun B LleHoBaTa nucta Ha BTK.

18.2. Mpu nunca Ha TexHU4Yecka BBb3MOXHOCT 3@ MNpeMecTBaHe, MNOCTbT Ce 3aKkpuBa, a
ABOHATBLT Nos3Ba NPeaAnMCTBOTO No T. 14.6.8. Ha Te3m O6Lwn ycrioBus.

18.3. (B cuna ot 11.10.2009 r.) npeMecTBaHETO Ce M3BbpLUBA B CPOK He MO-AbAbr OT 7
paboTHM AHUM 3@ €4MHUYHM HOoMepa M He no-Ababr oT 10 paboTHM AHM 3a rpynu HOMepa,
CUMTAHO OT NoJaBaHe Ha 3asBJ/IEHNETO 3@ NPEHOCUMOCT.

19. BpeMeHHO WM3KI4YBaHe W Bb3CTaHOBSIBaHE Ha TenedoHHUS MOCT MO >KefaHue Ha
AboHaTa:

19.1. CpoOKbT Ha BpPeMeHHOTO u3knwuyBaHe e oT 30 AHM A0 2 FOAMHM, 3a KOEeTo Bpeme
ABOHATBLT NEPUOANYHO (MECEeYHO) UM eAHOKPaTHO NpeaBapuUTeNHO 3ansalwa LueHa B pasMmep,
obsiBeH B LleHoBaTa n1cTa. 3a nepmoga Ha BPEMEHHOTO M3K/oYBaHe ABOHATBLT HSAMa AOCTbN
00 BCUYKK yCcnyru. 3a nepuoja Ha BPEMEHHOTO M3K/4YBaAHE, NPpU Hannunme Ha TexHu4yecka
Bb3MOXHOCT ABOHATBLT MMa AOCTbMN A0 CrELWHW NMOBMKBaAHUSA KbM HaUMOHaIHW HOMEpa U KbM
€AVHHNSA eBpOoNencKkM HOMep 3a CrneLwwHn NoBmnkBaHmsa "112",
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19.2. BTK oTKpuBa TeniedOHEH MOCT Ha MACTOTO Ha 3aKpuUT TaKbB, CbrnacHo 1.45.7 n 1. 50.2,
npu nofaBaHe Ha 3asiBKa, He N0 KbCHO OT 8 MeceuUa OT AaTaTa Ha 3akpumBaHeTo. BTK 3ana3Ba
HOMepa Ha 3aKpuTUsa MOCT HE NoBeYe OT ABa Meceua OT AaTaTa Ha 3aKpUBAHETO My.

Paszpnen VI
YHUBEPCAJTHA YCNYTA

20. BTK npegoctaBa nNbpBOHA4YasiHO CBbp3BaHe C Bb3MOXHOCT 3@ [MpueMaHe ¢
OCbLUECTBABAHE HA CEeIUWHN, MeXAYyCeNUWHN U MeXAyHapoAHM MOBUKBAHUA OT/KbM
reorpadpcku 1M Hereorpadcku HOMepa, NpUeMaHe U npegaBaHe Ha GaKCUMUIHU CbobLeHus,
KaKTO M NMPEeHOC Ha AaHHWU CbC CKOPOCT, Nnoaxoaswa 3a dyHKUMOHANEH AOCTbMN A0 MHTEPHET.
20.1. MNpwn npepocTtaBsiHe Ha ycnyraTta no T.20. BTK we yaosneTsopsiBa BCIKO 060CHOBAHO
3asiBlIeHne 3a CBbp3BaHe B OMpeAesieHO MecCcTornosioXxeHne KbM obuwecTtBeHaTa TenedoOHHa
Mpexa.

20.2. 3a o60cHOBaHO 3asBneHue we 6bae CYMTAHO BCSKO MbPBO 3asB/IEHWE 3a CBbpP3BaHE B
onpeesieHoO MEecCTOMOJ/IOXXEeHNEe, B paMKUTE Ha CTPOUTENHUTE rpaHMUM Ha CbOTBETHOTO
HaceneHo MSCTO Ha TepuTopusTa Ha Penybnuka Bbarapus u oTHacsaWwo ce A0 MOCTOSHHUS
aZpec Ha KpanHusa notpeburen.

20.3. (B cmna ot 29.03.2012 r.) BTK mMoxe ga oTkaxe ycnyrata no T. 20 npu HalM4YMETO Ha
MPUYMHK, CBbP3aHW C TrapaHTMpaHe CUIrypHoCTTa Ha pabotata Ha MpexaTta; npu
HenpeoaonMMa cwuna; 3ana3BaHe LenocTta Ha MpexaTa; ocurypsiBaHe Ha B3aMMOAENCTBME
Mexay YycayrmTte; 3aliuta  Ha  JIMYHUTE  AaHHKW;  uam edeKTMBHO W3MNos3BaHe Ha
paavo4yecTOTHUS CNeKTbp.

20.4.( B cuna ot 26.10.2009 r.) BTK ocurypsiBa Bb3MOXHOCT 3a AboHaTuTe Aa M3BbpLUIBAT
cnpaBka no TenedoHa 3a CMeTKaTa CM 3@ MUHaN nepuoa, NpU HEMWHO MNOMCKBaHe cpeLly
nepcoHanHMs Ccu uaeHTUPUKAUMOHEH KoA4 U/uMAM 4ype3 nosiydaBaHe Ha aBTOMaTUYHO
cbobuleHne npu oba)xaaHe OT cTpaHa Ha ABoHaTa oT TenedoHHUS HOMEpP, 3a KOMTO Ce Ucka
CbOTBETHaTa cnpaskKa.

20.5. BTK ocurypsiBa Ha aboHaTuTe 6e3nnaTHU AeTannm3mpaHm CMETKN.

20.6. BTK ocurypssa Ha aboHaTute cm 6e3nnaTHO wu3bupatenHo orpaHuyaBaHe Ha
U3X0ASLWMTE NOBUKBAHUS.

20.7. BTK ocurypsBa Ha KpainHuUTe noTpebuTenn cpeacrteBa 3a npeannateH AocTbn A0
obwectBeHn TenedoHHU MpexXu Ha APYXECTBOTO 3a Mosi3BaHe Ha obuiecTBeHWM TenedoHHM
anapati. BTK Moxe ga ocurypu Ha aboHaTuTe Cu M Apyru CpeacTBa 3a npeaniaTeH AoCTbn
00 oblecTBeHn TeneOHHU MpPEXMN.

20.8. Mpn nopgaBaHe Ha M3PUYHO MMUCMEHO WCKaHe OT aboHaT, KOWTO MMa HenJaTeHu
3agb/xkeHnss kbM BTK, BTK npepnara nnaH 3a pa3cpo4yeHO MjallaHe, 3a KOWTO CTpaHuTe
NnoANMCBaT OTAENHO MUCMEHO cnopasyMmeHue. pu M3pUYHO MUCMEHO McKaHe Ha aboHaTa,
BTK Moxe aa npeanoXu nnaH 3a pascpoyeHo nnawlaHe Ha dakTypaTa, BKAKO4YBalWla LeHaTa
3a MbpBOHA4yasHO CBbP3BaHE, 3a KOETO CTpaHuTe noanuMceBaT OTAENHO MUCMEHO
cnopasyMeHue.

20.9. BTK npepocTtaBsa YHMBepcanHaTa ycnyra, C KayeCcTBeHUTe napaMmeTpu, onpeaeneHun oT
KPC, cbobpasHo 3EC.

20.10. BTK ykasBa W3pu4yHO B LleHoBaTa /UCTa LUEHUTE, KOUTO Ca OTHOCUMMU KbM
npenocrtaBsHe Ha YHUBepcanHaTa ycnyra.

21. CnpaBoyHu TenedoHHN yciyrm n tenedoHeH ykasarten

21.1. BTK npepoctaBs crnpaBo4YHW TenedoOHHW YyCNyru, KOWUTO JAaBaT Bb3MOXHOCT Ha
OCbLIECTBSIBALLNSA MOBUKBaHe Aa nosyym nHdopMaumsa 3a BNMcaHuTe TenedoHHM HOoMepa Ha
ABoHaTM Ha MpexaTa camMoO MpW MbAHO M TOYHO MNOAaAEH MMHMManeH obeM OT AaHHM 3a
nHaMBMayanusaumss Ha AboHaTa, B CbOTBETCTBME C M3UCKBaHMATA Ha 3aKOHa 3a 3aluuTa Ha
nnyHuTe gaHHu. BTK He npepocTtaBa gaHHM 3a AboHaTW, KOMTO Ca OTKasaau M3USAN0 Mau
YaCTUYHO BMMCBAHE Ha JIMYHU AaHHW B TenedOoHHMS yKasaTes WMAWM 3a CNpaBOYHM YCNYyTu.
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Mpn egHO noBMKBaHe Ha nNoTpebuTen KbM HOMepa, 4Ype3 KOWTO ce NpenocTaBsAT TenedoHHMU
CNpaBOYHM YCAYyrn, Ha noTpebutens ce npenoctaBs, NOCPEeACTBOM aBTOMaTM4YeH OTroBop,
caMoO eaAnH HoMep Ha TbpceHus AboHar.

21.2. BTK npepoctaBsa “cnpaBouyHu TenedoHHU ycnyrn” dpe3 cnyxba ,CnpaBoyHu
TenedoHHM ycnyrn”, 24 yaca Ha AeH, 7 AHM B ceaMuuaTa.

21.3. TMpu Bb3HMKBAHE Ha BEPOATHOCT OT 3aTpyAHEHMS WAN BPEMEHHO CrNUpaHe Ha
npenocraBsHeTo Ha TenedoOHHaTa cnpaBoyHa ycnyra, BbTK ce 3agbmkaBa pa yBeaomum
KpanHuTe notpebutenn He NO-KbCHO OT eAMH AEeH npeaBapuTesHO, KoraTto ToBa € 06eKTUBHO
Bb3MOXHO.

21.4. MnHuManeH obeM OT JaHHM 3a crpaBKka 3a Gpuamyecko nuue, aboHaT Ha npeanpusaTue,
npeaocraBsawo obuwecTtseHn TenedOHHU ycnyru BkAOUBa uUMe (JIMYHO u/unum damunHo), a
KoraTto e Heob6xoammo (ronsiMa ussagka oT aboHaTuM C TbPCEHOTO SIMYHO U HDaMUIHO UMeE) U
aZpec Win 4acT oT agpec.

21.5. MnHnmaneH obem OT AaHHM 3a CrpaBKa 3a €4HO/IMYHN TbProBLUM U OpUAMYECKM Nnua,
aboHaTu Ha nNpeanpuaTMe, NpeaocTaBsaWo obwecTBeHN TenedoHHM ycnyru Bkao4YBa Gpupma,
CbOTBETHO APYro HaMMeHOBaHWe, a Korato € HeobxoaMMO M agpec UM YacT OT ajapec.

21.6. BTK uspgaBa B nedaTHa w/wnm enekTpoHHa dopma "TenedoHeH ykasaTen”, B KOWTO
Bnucea 6e3nnatHo uMe mn damunna/dpupma, agpec U HoMep Ha TenedOHHUS MOCT Ha
aboHaTuTe, C U3PUYHOTO MM MUCMEHO Cbllacue N B CbOTBETCTBME C U3NCKBAHMATA Ha 3aKoHa
3@ 3aliMTa Ha JIMYHUTE OaHHW.

21.6.1. TenedOHHUAT yKasaTen ce pa3gens Ha OTAE/IHW YacTu - NbpBa 4YacT 3a HOMepaTa Ha
aboHaTuTe Ha npeanpusaTusa, npegoctaBsAwM  obwecTBeHUM TenedOoHHWM ycayru 4ypes
n3nos3BaHe Ha reorpapckm HOMepa, W BTOpa 4acT-3a HoMepaTa Ha aboHaTuTe Ha
npeanpuaTusl, nNpefocTaeawm obuwectseHn TenedOoHHM yCnyru nocpeacTtBOM Hereorpadcku
HoMepa. [aHHWTe 3a aboHaTUTe Ha MpeanpusaTUs, NpeaocTtaBaWM obLWeCcTBEHN TenedOoHHMU
YyCNyrm 4pes wu3rnossBaHe Ha reorpadckm Homepa, ce obocobaBaT B OTAENHM YacCTU Ha
TenedoHHMA yKasaTesn, no obnactm, KaTto NbpPBO ce BNUcBaT aboHaTuTe U3MUeckn nuua, u
cnep Tax aboHaTUTe €4HONIMYHWU TbProBUM U OpuaMdeckm nuua. [aHHuTe 3a aboHaTuTe Ha
npeanpuaTmns, npeaoctaBsawm obwectseHn TenedOoHHM YCAyrM 4pe3 M3non3BaHe Ha
Hereorpadcku HoMepa, ce obocobsiBaT B OTAENHM YacCcTu Ha TenedoHHUS ykasaTen - NbpBa
yact 3a aboHaTuTe duM3MYeckM nuua, M BTOpa 4acT 3a aboHaTUTe eAHOJIMYHWU TbProBUM WU
ropuanyeckm nuua. AboHaTuTe Ha BCUUYKM NpeanpusaTmMs ce BnuceaT obwo no a3byyeH pea Ha
MMETO, CbOTBETHO HaMMEHOBAHMETO.

21.6.2. TenedoHHMAT yKasaTen CcbAbpXa MHPOpMauus 3a TesiedOHHUS HOMEpP U APYrU SAHHU
3a aboHaTuUTe Ha onepaToOpuTe, JIMLEH3MPaHN 3a@ OCbLUECTBABaAHE Ha €IeKTPOHHM CbOobLeHns
ype3 obuwectBeHa ¢duKcMpaHa Mpexa u npegoctaBsHe Ha duKcupaHa TenedoHHa ycnayra.
MuHuManHo HeobxoaumaTta WHdopMauus B TenedoHHUS ykasaTen 3a JageH aboHaT Ha
npeanpuaTusiTa, npeaocTaBsawm obwecTtseHn TenedoHHN yCayrm BK/IOYBaA:

1. 3a dum3smnueckm nmua — nme (IMYHO N pamMuaHo), aapec n tenedoHEH HOMeD;

2. (B cnna ot 29.03.2012 r.) 3a €AHOMNYHM TbProBUKU U LOpUANYECKN Nmua — pupma, agpec um
TenedoHeH HoMep.

MHdpopmaumaTa, BkAOYeHa B TenedOHHUS yKasaTen, ce Nos3Ba 3a MpenocTtaBsHE Ha
TenedoHHa cnpaBo4yHa ycayra. TenedOoHHUAT yKasaTen ce akTyanusupa pefoBHO, Hal-Masiko
BegHBbX — roguwHo. BTK Moxe ga akTyanmampa TenedoHHUs ykasaTten no obnacrtHu rpagose.
21.7. BTK npeaBaputenHo n 6e3Bb3mMe3aHo nHdopMmmpa aboHaTuTe 3a NpeaHa3HauYeHNETO Ha
TenedoHHMA yKasaTen, B KOWTO Wwe 6baaT BK/IKYEHW [AHHUTE MM, KaKTO M 3a BCsKa
Bb3MOXHOCT 3@ MON3BaHETO UM 4ype3 (yHKUMUTE 3a TbpceHe npu TenedOoHHM yKasaTenu B
eNeKTpoHHa dopMa, No3BosSBalLUM NoTpebuTenn ga OTKPUAT MMe UM HauMeHOBaHMe 1 agpec
Ha aboHaTuUTe caMO Bb3 OCHOBA Ha TenedOoHEH HOoMeEp.

21.8. BnucBaHeTOo, OTNMCBAHETO WM aKTyanm3auusTa Ha wu3bpoeHuTe B T.21.6. AaHHWM 3a
aboHaTMTe, KOMTO Ce OTHACHAT A0 HOMepa Ha eauH TenedoHeH MOCT, NpefoCTaBeH OT e4Ho
npeanpuatme, ce m3sbpwsa oT BTK 6e3nnaTtHo. [JaHHUTE ce 3annyaBaT WMAM U3MEHSAT MNpu

O6wn ycnoeusi Ha porosopa Mexay BTK EALO w aboHaTuTe Ha ycnyrn, npefocTtaBeHM uype3 obuiecTBeHaTa
dUKCMpaHa eneKkTpoHHa CbobLMTENHA MpeXa Ha APY>XeCTBOTO — B cuna ot 30.08.2013 r.



n3gaBaHe Ha HOBO WM MpU aKTyanm3MpaHe Ha CbLECTBYBALWLOTO MNeYyaTHO M3daHue Ha
TenedoHHMA yKasaTen, KOeTO OT ABeTe € MbpBO No BpeMe. AboHaTuTe mMMaT nNpaBo Aa
onpeaensat nopegHocTTa Ha BNMCBaHe Ha HOMepaTa B TenedoOHHWA yKasaTes, Korato e
NU3SBEHO XenaHuve pga 6baaT BAWMCAHWM HOMepa, MNpeaocTaBsHW OT  €4HO WAW noBede
npeanpuaTms.

21.9. Mo xenaHune Ha aboHaTuTe, M3pa3eHO B NMcMeHa ¢dopma, B TenedOHUS ykasaTen B
neyatHa d¢dopma ™Morat ga 6baaTt BAUCAHM AONBAHWUTENHWM AaHHM 3a aboHaTuTe, KaTto
MHdopMaumsa 3a ApyrMm nuua nonssaTtenm Ha aboHaTHMA HoMmep, non3BaHu oT aboHaTa
AoNbAHUTENHN TenedoHHM HOMepa, HoMep Ha daKkc, aapec Ha efleKTPOoHHa nowa, UHTepHeT
CTpaHuua, npodecusi, TMTNa, NpegMeT Ha AeWHOCT (3a aboHaTuTe lpuanYecku nuua wm
eAHO/IMYHN TbProBLUM), peKnaMeH TeKCT, Kape u 6aHep, noro, Tbproscka mMapka u apyru. MNpu
3as8BEHO BMNMCBaHe Ha noBe4ye OT eaMH non3eaH oT aboHaTa AonbaHuTesneH TenedoHeH
HOMep, aboHaTbLT MMa NpaBo Aa onpeaenn NopesHoOCTTa Ha BNMCBaHe Ha HoMeparTa.

21.10. BninucBaHeTo Ha ponbaHUTENHaTa MHdopMaumsa B TenedoHUs yKasaTesnm B MnedyaTHa
dopMa, BKIKOUYUTENHO XefaH cneuymndunyer wWpndT Ha U3NbJHEHME, CTaBa Cpelly 3anjalwaHe,
KakKTO W aKTyainsmpaHeTo M 3aJM4yaBaHeTO Ha BNMcaHa AonbaHuTenHa uHdopmaumsa. BTK
nybnnkyBa UeHOBa JMCTa C LUEHW 3a BMWCBaHe, 3asiMyaBaHe W aKTyaJAusmpaHe Ha
AONb/IHUTENHA MHdOPMaUMa Ha CTpaHuuaTa CM B MHTEPHET, BbB BCUYKKM BTK ueHTpoBe 1 B
MpexaTta Ha Tbprosckute napTHbopun Ha BTK. BTK obsaBsiBa n TenedoHeH HOMep, Ha KOWTO
MoXe Aa 6bae nonydyeHa MHGOpMauuMs 3a ueHuTe. AKTyalIM3MpaHETO U 3asMmyaBaHeTo Ha
BNMcaHa AonbaHuTenHa nHdopMaumsa ctaBa cpeLly 3annawaHe.

21.11. BTK noaabpxa akTyaneH “TenedoHeH ykasaTten” B eleKTpoHHa hopMa Ha CcTpaHuuaTa
cn B WHTepHeT, BTK noaabp>a CbOTBETHM MepKWM 3a 3aliuta, KOUTO Bb3NpenaTtcTeaT
KonmuMpaHe OT yKasaTens B efieKTpoHHa ¢dopMa. BnuceBaHeTo, 3anmMyaBaHeTo U
aKTyanmsaumata Ha m3bpoeHute B T. 21.6 paHHM 3a aboHaTtuTe, ce um3BbpwBsa oT BTK
6e3nnaTtHO. BnNncBaHeTO, 3anM4yaBaHeTO M aKTyaausmpaHeTo Mo XenaHue Ha aboHaTuTe Ha
OOMb/IHUTENTHUTE AaHHM B TenedoHHMSA yKasaTen, ce m3BbpwBa oT BTK no xenaHume Ha
aboHaTa, M3paseHo B nucMeHa dopma. LleHoBaTa nucTta 3a Te3n AOMbJHUTENHU YCIYrK LWe
6bae [ocTbnHa 3a aboHaTuUTe B MHTEpPHET cTpaHuMuaTta Ha bTK, BbB BCMUkM Bu3Hec LeHTpoBe
Ha BTK 1 B napTHbOpCcKaTa Mpexa, KakTo U Ha nHdopMaumoHHusa TenedoH Ha BTK 3a uanarta
CTpaHa. BnuMceBaHeTo, 3anM4yaBaHETO UM U3IMEHEHUETO Ha AAaHHUTE B €1eKTPOHHMUSA yKasaTen
Ce M3BbpLUBa B CPOK OT AeceT AHM OT noslyyaBaHe Ha MCKaHeTo 3a TOoBa.

21.12. BTK yBegomsiBa aboHaTuTe 3a NpPeAcTOSLWO M3roTBSAHE WM aKTyanm3vpaHe Ha
TenedoHeH ykasaTen npeau usgaBaHeTo UKW akTyanusaumsita. AboHaTuTe MoraT Aa u3passaT
MUCMEHO XEeNaHMETO CU 3a BKJIOUBaHE, 3anMyaBaHe U3usaao UamM 4acTUUHO UK NpoOMSHA UK
aKTyanm3anpaHe Ha AaHHUTE UM B Han-6nmnskna busHec ueHTbp Ha BTK.

21.13. (B cuna ot 29.03.2012 r.) MNpepocTaBaHeTO Ha AaHHM 3a aboHaTmTe oT BTK Ha TpeTu
NMua ce ocCcblecTBsBa B CbOTBETCTBME C M3MCKBAHMUATA Ha 3aKOHa 3a 3aliuTa Ha NuM4yHUTE
OAHHKW, KoraTto nocnegHoTo e HeobxoauMMO 3a wu3gaBaHe Ha TenedoHeH ykasaTten wu
npenoctaBsHe Ha TenedoHHa cnpaBo4yHa ycnyra. JaHHuTe Ha aboHatmTe Ha BTK, kouTto
OaHHKW ca HanpaBeHu Nyb6nnyHM 4pes3 nybnmMKyBaHETO MM B TesiedOHEH yKasaTes B Mne4yaTHa
W/Vnn enekTpoHHa ¢dopma, ™MoraT ga 6baaT npenocTaBsHM Ha APYrn NpeanpuaTus,
M3roTBAWM TenedOoHHM yKasaTenm win nNpefocTtaBsawmn TenedOoHHM CNpaBoOYHU YCIyrm C uen
BK/ILOYBAHETO UMM B Apyru TenedoHHM yKasaTenn U NpenocTaBsHE Ha CNpaBOYHU YCAYrw,
CaMoO MNpu HanM4ume Ha U3PUYHO Cbracme OT CTpaHa Ha camuTe aboHaTu.

21.14. AboHaTuUTe MMaT NpaBo Aa 3asBAT A0 UMETO UM aa 6bAe NocTaBeH MHAEKC ,*”, KOWTO
yKasBa >XXeNnaHWeTo UM TexHUTe AaHHu, nybnukyBaHu B TenedOHHMSA yKasaTen ga 6baat
MU3MON3BaHM C Uen u3npawaHe Ha nevyaTHUW U eNeKTPOHHU pekaMHU MaTepuannm Uan He
MOUCKAHU TbProBCKM CboOLEHNS, KAKTO WM 3a OpraHu3anpaHe W MNpoBeXxaaHe Ha
MapKETMHIOBM NMpoyyBaHus. AboHaTMTe UMaT NpaBo Aa perfiaMeHTUupaT BpPEMETO, Npe3 KoeTo
MOXe JfJa ce MnpaBuM TOBa, KAaKTO M BMAA M XapakTepa Ha CbobuleHMsATa M HaymHa 3a
npenaBaHeTo UM.
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21.15. (B cmna ot 29.03.2012 r.) BTK uMa npaBo Aa OTKaxe WU 3aJM4n BMUCBAHETO Ha
nHdopMaumsa B TenedoHHUA yKasaTesn, KOATO € O4YEeBMAHO HETOYHAa, KaTo npeaBapuTENHO
yBeAoMsiBa NMMCMEHO 3auHTepecoBaHMTE 3a TOBaA.

21.16. (B cuna ot 29.03.2012 r.) BTK He HOCKM OTrOBOPHOCT 3a AOMYCHATWU FpewKkn unm
HETOYHOCTU B NybnuKyBaHuTe B TenedOHHUA yKasaTesn AaHHU, Ab/KawmM Ce Ha rpewHn nnm
HeToYHM 6a3m gaHHW 3a aboHaTuTe, NpenocTaBeHW OT APYrW NpeanpusaTus, npeaocraBsLm
obwecTtBeHN TenedoHHU YCyrn.

21.17. (B cuna ot 29.03.2012 r.) [donycHaTW rpewkn WM HETOYHOCTM B AaHHUTE B
rMne4yaTHOTO M3gaHne Ha TenedoHHMS yKasaTen ce oTcTpaHsBaT oT bTK npu nagasaHe Ha HOBO
WM NMpU aKTyanm3MpaHe Ha CbLLeCTBYBALWOTO Me4yaTHO M3gaHue Ha TenedOoHHUS ykasaTten,
KOeTo OT ABeTe e MbpBO MO BpeMe. [onyCHaTW FpewKkn WAM HEeTOYHOCTM B TenedoHHUN
yKasaTten B eflekTpoHHa ¢dopma ce oTcTpaHsasaT oT BTK B cpok o pecer paboTHM AHM
CUMTAHO OT OTKPMBAHETO UM UMM OT NOJlyYyaBaHe Ha NMUCMEHO yBeAOMJIEHME 3@ HalIMuMeTo Ha
rpewkKn Uian HETOYHOCTH.

22. CnewHn noBmKBaHUA

22.1. CnewHuTe nMOBUKBAHMUA Ca €EeKTPOHHM CbOOLWUTENHN YyCnyruM, npeaocTaBeHu
6e3Bb3Me3aHO0 oT BTK, KOMTO AaBaT Bb3MOXHOCT 3@ AOCTbI Ha BCEKWU KpaeH notpebuten wuam
aboHaT A0 ycnyrM 3a ChewHW MNOBMKBAHWUA KbM HauWMOHA/HM HOMEpa U KbM eAMHHUS
€Bponenckn HoMep 3a CnewHn noBmkBaHua "112",

22.2. B Ka4ecTBOTO CK Ha onepaTop C Bb3NI0OXKEHO 3aAb/KeHue Aa NpefocTaBs YHMBepcaaHa
ycnyra no T. 20, BTK, npn HanuumMe Ha TexHM4YecKa Bb3MOXHOCT, HAMa Aa MpeKbCBa
Bb3MOXHOCTTA 33 OCbLLECTBSABAaHE Ha M3XOAALLM CreLwHN NOBUKBaHNSA OT aboHaT C HeypeaeHu
napuyHun 3aab/xeHnss kbM BTK, BKAKOUYMTENHO M B CyyauTe, 3a KOUTO MMa cbaebeH criop,
ako aboHaTbT MpoAb/IKM Aa 3anjalla MeceyHms cM aboHaMeHT.

22.3. (B cmna ot 29.03.2012 r.) MNpu cnewHn NOBUKBAHMSA KbM HaLUMOHaNHW HOMepa M KbM
eANHHNA eBPOMNEeNCcKN HOoMep 3a crnewHu nosBukeaHus ,112% BTK npepocrtaBa Ha onepaTopa
Ha 112 nHdopMauus 3a MeCcTonoNIOXKEHNETO Ha BUKALWLMS KpaeH noTpebuten. He ce gonycka
NMpoMsiHa Ha MeCTOMOJI0XXEHNETO Ha BMKalimna oT aboHaTtnTe Ha BTK.

23. BTK npepocrasga cneumanHu LEHOBU NakeTn, KaKTo cneasa:

a. LEHOBW NakeT 3a Xopa C YBpexaaHus;

6. LEHOBM NaKeT 3a Xopa CbC CneumasHu CouManHN HYXAu;

B. LLEHOBM MaKeT 3a Xopa C HUCKK A0XO0A4M.

23.1. LeHoBuAT naketr no T. 23 ,a” ce npeaoctaBss Ha Xopa C YyBpexXAaHWusl, 3a KOWUTO
opraHmTe Ha MeauMuMHCKATa eKcrneptMsa ca YCTAaHOBWM CTeNeH Ha HaManeHa
paboTocnocobHOCT AN HaMmasieHa Bb3MOXHOCT 3a coumanHa agantaums 50 wam Hag 50 Ha
cTo. LleHaTa Ha UeHOBMS nMakeT 3a Xopa C yBpexAaHWs € Mo HUCKa OT cyMaTa OT CTOMHOCTTA
Ha CblWMTe ycnyru, npeanaraHn M3BbH naketa A0 90 Ha CTO B 3aBUCMMOCT OT CTeneHTa Ha
3aryba Ha paboTocrnocobHocT.

23.2. LeHoBuaT naket no T. 23 ,6” ce npeaocrassa Ha Xopa CbC CleunanHu CounanaHn Hyxam,
HacTaHeHU B COUManHM UNKU 34paBHUN 3aBefleHnNs MO CrUCBK NpeasioxXeH oT MUHUCTEpPCTBO Ha
TpyAa M coumanHaTta nosmTuka, cbriacyesaH ¢ MMHUCTEPCTBO Ha 34paBeonas3BaHeTo. LleHaTa
Ha LUEHOBMSA MakeT 3a Xopa CbC cheuuanHu coumanHu HyXAuM e no-HUCKa OT cymaTta oT
CTOMHOCTTA Ha CblUMTe YyC/yrn, npeanaraHu n3BbH NakeTta Ao 95 Ha cro.

23.3 LUeHoBuAT naker no T. 23 ,B” ce npegoctaBs CcaMO Ha /uMua, KOUTO MpPeacTaBsaT
odununaneH AOKYMEHT, AOKasBall, Ye Ca C HWUCKM [oxoau. 3a TakbB AOKYMEHT ce cuyutaT
UHAUBUAYaANHUTE aAMUHUCTPaTUBHM aKTOBe, M3JaBaHM Ha /suua, KOUTO MMAT MNpaBo Ha
MeceyHO couuanHo noarnomaraHe oT AreHumsaTa 3a coumanHo noanoMaraHe, KakTo U akKToBe
Ha ApYrv opraHu, KOMTO MMaT KOMMETEHTHOCT Aa uM3paBaT oduumaneH AOKYMEHT, AOKa3Ball,
ye egHo nuue e C HUCKU aoxoau. NMpu naMeHeHne Ha 3aKoHOAaTeNCTBOTO 3a TakKbB AOKYMEHT
Ce cuMTa BCEKU AOKYMEHT, u3gaBaH OT AbpXXaBHO BEAOMCTBO, KOETO MMa CbLUUTE UIU CXOAHU
npasoMoLmsa ¢ AreHumsaTa 3a coumanHo nogrnomMaraHe.

23.4. BTK ocurypssa Ha noTpebutennte c yBpexaaHusl noaxoasu, AoCTbn A0 duMKCMpaHaTa
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TenedoHHa ycnyra, KOMTO BKOYBA:

a) Mo WCKaHe Ha opraHmMsauMuTe Ha noTpebuTenuTe Ha Xopa C yBpexaaHus 6e3nnatHu
KOHCYNTauMM  OTHOCHO TEeXHMYEeCKUTe  XapaKTEPUCTUKM Ha  KpalHUTE  eNeKTPOHHMU
CbO6WNTENHM YCTPOMCTBA 3@ XOpa C YBpeXAaHusi Ha cJlyxa, 3peHMeTO M rosBopa W 3a
Bb3MOXHOCTUTE 3@ OCUrypsiBaHe Ha Te3n YyCTPOMCTBa Ha nasapa;

6) ynecHeHus 3a notpebutenu, AULWLEHUN OT 3pEHUE WU C YBPEeAeHO 3peHune, KaTo penedeH
"PIP" 3Hak Ha 6yToH 5 3a opueHTMp Ha obuiecTBeHUTE TenedOoHM, MECTOMOJIOXKEHME Ha YuMna
WM yKasBall 3HaK Ha Bcska (oHokapTa 3a pas3no3HaBaHe MNOCOKaTa 3a MOCTaBsHe Ha
doHoKapTaTa B anaparta u apyru;

B) MHCTaJMpaHe Ha cneuunanHu obwectseHn TenedoHW, MOHTUMPAHM Ha MOAXOAALM MecCTa,
AOCTbMHKM 3@ NOTPEbUTENN B MHBANMNAHW KOJIMYKMK, B BOSTHULM, CAHATOPUYMU, LLEeHTpanuTe Ha
opraHusauuMmTe Ha noTpebuTenutTe Ha Xopa C YyBpeXxAaHus W 3a WHBaIMAM U APYTU
obectBeHn 06eKkTH, KakTo M obuwecTBeHM TenedoHM C TEeKCToBa WAW APYr BUA Bpb3Ka, 3a
Xopa C yBpeAeH CNnyX Uau roesop .

r) MO MCKaHe Ha He3psWM MM Ha aboHaTU CbC 3pUTENHU YyBpeXAaHus Aa npenoctaBaT
6e3nnaTtHO B noagxoasiwa dopMa AeTannnsnpaHuTe MM CMETKU;

A) Npu  TexHM4yecka Bb3MOXHOCT ocurypsiBaT 6e3mnsiaTHO BK/IOYBaHe KbM yciyraTta
,OrpaHmyaBaHe Ha M3X0AsLLUNTE MOBUKBAHMSA” Ha NOTPebUTENUTE, JIMLLIEHN OT 3PEHUE WU C
yBpeAEeHO 3peHue.

Paspen VII
SAMJIALLAHE HA YCNIYITUTE

24.1.lleHnTe Ha ycnyrute U naketute, npepoctassaHuU oT BTK ce onpenenar, U3MEHAT u
AONb/ABaT MO peja Ha 3aKoHa 3a esIeKTPOHHUTE CbobLeHus.

24.1.a (HoBa, B cuna ot 30.08.2013) BTK Mo)xe Aa MPOMEHs LEHUTEe Ha NpeaocTtaBsHUTE
yCNyrn no KOHKpeTeH aboHaMeHTeH MJiaH WM NakeT, KOSATO MpoMsiHa Ce OTHacs A0 BCsKa
efHa LeHa Ha Nofa3BaHWUTE Mo NjaHa UM naketa ycnyru. B cnydan, ye BTK yBenmumn ueHute
Ha npeaocTaBsAHUTE yCcnyru, notpebutenute Ha CbOTBETHUS MJaH WAWM NakeT, 3a KoUTo ce
OTHacs yBeNMYeHMeTOo, MMaT MpaBo Aa MpekpaTsaT 6e3 HeyCTOMKWM AOoroBopa, CKJYEeH 3a
CbWKUTe, B CpoK OoT 1 (eanH) Mecel , CYMTAHO OT AaTaTa Ha B/M3aHE B CuJ/la Ha CbOTBETHOTO
yBesiM4aBaHe Ha LeHuUTe, C oTnpaBsHe Ha NMcMeHo yBegomneHne o BTK.

24.2.( B cuna ot 29.03.2012 r.) He nmo-4yecTto OT BeAHbX B paMKUTE Ha edHa KaneHaapHa
roamHa BTK nMma npaBo Aa nHAeKcupa ueHuTe Ha Yciyrata, KaTto rM Kopurmpa c rnpoueHT He
Mo-BMCOK OT MeCEeYHUS MHAEKC Ha noTpebuTesnckute uUeHu, onpegeneH oT HauuMoHanHus
cratuctnyeckn MHCTUTYT (UMLU, npeaxogHmaTt meceu = 100), HaTpynaH 3a nepuoga cneg
nocnegHoToO ornpepesnsiHe Ha cboTBeTHaTa ueHa. C npuemaHe Ha O6wunTte ycnosust AGOHATBLT
ce cbrnacsaBa C MeToAMKaTa 3a KOpeKuMs Ha LUeHWUTe, M3BbpLlUeHa npu YyCnoBuaTa Ha
HacTodwaTa T. 24.2.

25. AboHaTbT 3annawa:

25.1. eqHOKpATHO — LleHa 3@ MbpBOHAYanHoO CBbp3BaHe KbM MpexaTa;

25.2. exeMeceyHo - LieHa 3a MecevyeH aboHaMeHT 3a noaabpXaHe Ha AoCcTbn A0 MpexarTa;
25.3. exeMeceyHO — CTOMHOCTTa Ha MpPOBEAEHUTE Pas3roBOPU U APYrU YCAYrM MOCOYEHU B
LleHoBaTa nucrta Ha BTK 1 non3eaHm npe3 npeaxogHus mMecel (MAn nepuoan).

26. lMoTpebneHnero Ha TenedOHHM yCNyrm C aBTOMATMYHO WM3rpaxhaHe Ha Bpb3KaTa Cce
OTYMTa B CEKYHAMN UM B TaKCOBU eanMHMUM (MMMOYNCK) cnopes TEXHUYECKUTE Bb3MOXHOCTU Ha
TakCyBallaTa CMCTeEMa Ha KPaMHOTO KOMYTaUMOHHO CbOpbXeHWe Ha MpexaTa, KbM KOeTo e
CBbp3aH aboHaTa M CbOTBETHUTE LIEHM OT AencTBawaTta LleHoBa nucrta Ha BTK.

26.1. MbpBOHauasHa LeHa 3a pa3roBOp Ce HauyuciasBa 3a pa3roBopy Ha aboHaTm Ha
LLEeHTpan C Bb3MOXHOCT 3a TakCyBaHe no BpeMe. KoHKpeTHaTa CTOMHOCT Ha LeHaTa, Buga Ha
pasrosopute W LEHOBUTE MJaHOBE, 3a KOMUTO Ce HauucnisgBa TakaBa LEeHa ce noco4ysaT B
LleHoBaTa nucrta Ha BTK.
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26.2. [MbpBOHa4YanHa LuUeHa 3a pa3roBOop He Ce Haducnsaesa 3a BK/AKOYEHUTE MUHYTU B
pasfnyHUTE LEHOBM MaHOBE.

26.3. lMpuvHUMNBT Ha OTYMTAHE Ha BKJ/IIOYEHUTE MUHYTM B KOHKpeTeH UeHOBW MJaH ce
onpegensd B LleHoBaTa nucta Ha BTK.

26.4. (n3Mm., B cmna ot 30.08.2013 r.) HaunHbT Ha TakCyBaHe ce onpeaens B MHAMBUAYANHUS
A0roBsop.

26.5. PasroBopu Ha aboHaTu, CBbP3aHM KbM LeHTpasa 6e3 TexHMyecka Bb3MOXHOCT 3a
TakCyBaHe Ha pa3roBopuTe No BpeMme, ce otbposiBaT B UMNYCK.

26.6. bposAT Ha TakKCcoBUTE eAMHMUM 3a eaunH TenedoHeH pasroBop € B 3aBUCUMMOCT OT:
HeroBmss  Bua  (CenuuieH, MexaycenuvuieH, MexayHapogeH, MobuneH w1 gp.),
NpoAb/IKUTENHOCTTA Ha pasrosBopa, TapudHaTa 30Ha 3a pa3CTosHME W 4YacoBaTa 30Ha,
onpegeneHun B LleHoBaTa nucra.

26.7. MexaycenuwiHuTe U MeXAyHapoAHUTe pas3roBopu, MNpoBeAeHW 4pe3 onepaTop, ce
TakCcyBaT B 3aBMCUMOCT OT 30HWUTE 3@ pas3CTOsHME, 4YacoBUTE 30HM W KaTeropusaTa Ha
pasroBopa Ha 6a3a Ha 1 MWHyTa npoBedeH pa3roBOp, KaTo BCsKa 3anoyHata MUHyTa ce
3ansawa KaTo usna.

27. C nbpBaTa MeceyHa CMeTKa cCe 3anjawa LueHaTa 3a MbpBOHA4YanHO CBbp3BaHe,
CTOMHOCTTa Ha noTpebneHMeTo 3a Meceua Ha OTKPUBaHe, KakTO M CbOTBETHaTa CTOMHOCT Ha
MeceyHuTe aboHaMeHTM (Ccbobpa3HO n3bpaHmMsa LEHOBUM MaH) — 3a Mecela Ha OTKpPMBAHE U 3a
Meceua Ha uM3paBaHe Ha cMeTkata. MeceyHusaT aboHaMeHT ce 3annawa 3a Meceua Ha
nonseaHe Ha ycnyraTa.

28. 3a Meceua Ha NbpBOHa4asIHO CBbp3BaHe KbM MpexaTa, KakTo U 3a Meceua Ha 3aKkpuBaHe
Ha TenedoHHMS NocT, aboHaTbLT AbXKM 3annallaHe Ha MeceyeH aboHaMeHT NPONOpPLMNOHATHO
Ha AgHWUTE, B KOUTO TenedOHHMAT NocT € 6un akTMBeH. ABOHATBLT MON3Ba BK/IOYEHUTE B
aboHaMeHTHMS nAaH MWHYTM NPOMOpPUMOHANHO Ha 3anfateHata 4YacT OT MecedyHus
aboHameHT.

29.1. (B cmna ot 01.03.2010 r.) MNpepoctaBeHUTE YCAYyrn ce OTYMTAT Ha CNefHUTE OTYETHU
nepuoaun:

29.1.1. oT 1-BO 4MC/NO Ha KaneHAapHUs Mecel A0 NOCAeAHO YMCNO0 BKAKYUTESTHO Ha Cblums
KaneHAapeH mecel;

29.1.2. OT 8-MO 4MCMO Ha KaneHAapHusa Mecel A0 7-MO YMCAO0 BK/YUTENHO Ha creaBaluus
KaneHgapeH meceu;

29.1.3. oT 15-uncno Ha kaneHaapHusa Mecey A0 14-TO 4YMCNO BKKUYUTENHO Ha cleaBalius
KaneHaapeH mecell

29.1.4. oT 22-4MCNo Ha KaneHAapHusa Meceu A0 21-poO YMCNO BKJOYUTENHO Ha cneaBallms
KaneHgapeH meceu.

29.2. CpokbT 3a 3anfawaHe Ha Ab/XuMUTE CyMu e 18 AHM OT faTaTa Ha m3gaBaHe Ha
dakTypaTa.

29.3. B Meceua Ha npexogHusa nepuoa Mexay Crapute U HOBUTE OTYETHWM nepuoau Mo T.
29.1, aboHaTbT 3annawa nNpornopumMoHasHa 4acTt oT MeceyHuss aboHaMeHT 3a AHMUTE, KOUTO ca
pasfnukaTa Mexay CTapus U HOBMS Mepuoj Ha oTymTaHe. 3a Te3n gHM aboHaTbT MNon3Ba
CbOTBETCTBaLLaTa NpoONopLUMOHasiHa YacT OT BKJIlOUeHUTe B abOHaMEHTHUS NMAaH MUHYTH

30. (B cmna Ha 01.03.2010 r.) BTK uHdbopMupa aboHaTuTe 3a MpoMsHaTa B nepumoaa Ha
oT4YuTaHe no T. 29 No noaxoasu, 3a ToBa HauuH. BTK Moxe aa onpeaensa v apyrn nepnoaun m
CPOKOBE Ha OTuYMTaHe M 3ansallaHe Ha YCIyrmte, KOMTO He ca Mnoco4yeHu B Te3m O6wm
yCnoBuS, 3a KOeTo npeaBapuTesniHO yBegoMsiBa aboHaTute. MHpopMaumnaTa 3a NnpoMsaHaTa ce
npepoctaBs B cpok oT 30 AHM nMpeau M3BbpLUBaHe Ha npoMsiHaTa. NHdopmaums 3a pasmepa
Ha CMEeTKUTE M CpOKa Ha 3anJsallaHe MOXe Aa ce MOoJSyYM M Ha npeaBapuTenHo 0b6siBeHu OT
BTK TenedoHHM HoMepa. CBeAeHMS 3a pa3Mepa Ha CMETKUTe ce NMpenocTaBsaT caMo JIMYHO Ha
aboHaTMTe cnes cbobwaBaHe Ha CbOTBETHMS WAEHTUdMKAUMOHEH Ko4 W/man  4ypes
nosydaBaHe Ha aBTOMATMYHO cbobuweHne npu obaxaaHe OT cTpaHa Ha Ab6oHaTa oOT
TenedOHHUS HOMEp, 3a KOMWTO Ce UCKa CripaBKa.
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31. (B cuna ot 29.03.2012 r.) bTK Moxe ga BbBeae MNos3BaHe Ha ycnyrm ypes MpexaTa 3a
onpegeneHa cyMma ( MakcMMmanHa ¢duHaHCoOBa rpaHuua Ha notpebneHue), YMATO pa3Mep ce
onpegena ot BTK 1 KOATO HAMa Aa ce OTHacsa 3a YCNYyrun efleMeHT OT YHMBepcasiHa ycayra.
32.( B cuna ot 29.03.2012 r.) MNMpun CMCTEMHO 3aKbCHEHME 3a NAaWaHMs, Ab/XKUMK NO cunaTa
Ha Te3n O6wm ycnosumsa (NoBe4ye OT ABa NbTM Npe3 npeaxoaHuTe 6 Meceua) wuau npu
HaABulWAaBaHe Ha onpegesieHaTa MakcMManHa ¢uUHaHcoBa rpaHuua Ha notpebneHue bBTK
MMa npaBo Ada ucka ot Ab6oHaTa npepocrtaBsHe Ha obe3nedeHus noa dopmata Ha
rapaHuMoHeH Aeno3unT uam 6aHKoBa rapaHumMsa B pa3Mep Ha CpeaHOMece4yHOoTo noTtpebneHue
Ha A6oHaTa 3a nocnegHmTe 6 Meceua. BTK He Moxe p[a 3aabpXu npenocTtaBeHo
obesneyeHne, ako B MNpoab/keHMe Ha 6 nopegHW Meceua cnes MNpenocTaBsHETO My,
aboHaTbT e 61N n3npaseH nnaTel, KaTo Bb3CTaHOBSABA Aeno3uTa Npu ycrioBuaTa Ha T. 34.
32.1. (B cuna ot 11.02.2013 r.) HagBMwaBaHeToO Ha onpeaesieHaTa MakcMManHa gpuHaHcoBa
rpaHmua Ha noTpebneHne He ocBoboxaaBa aboHaTa/noTpebuTens oOT 3aAb/IKEHWETO 3a
niawaHe Ha NMoa3BaHUTE YCIIYyru B MbAHUA UM pa3Mep.

33. bTK nmMa npaBo no cBos npeueHka, Aa M3non3Ba YacTUYHO UM n3usano obesnedyeHneTo,
npenocrtaBeHo OT aboHaTa (rapaHUMOHEH Aeno3uT unm 6aHKkoBa rapaHums) 3a cbbupaHe Ha
CBOW U3NCKyeMn B3eMaHusa oT aboHaTa, BKIKOUYNTENTHO C Ab/DKMMUTE NMXBU 3a 3abaBa.

34. Mpn npekpaTsaBaHe Ha goroBopa ¢ aboHata BTK Bb3cTaHOBSBA nNpenocTaBeHUTE OT
aboHaTa obe3neyeHus - Bpblla HEW3NONA3BaHWUA pasMep Ha rapaHuMoHeH Aeno3uT WM Aa
ocBoboxpaaBa 6aHkoBa rapaHuusi, B Cpok Ao 5 (nert) paboTHM AHM OT MUCMEHO WUCKaHEe Ha
aboHaTta, ako TOW HSAMa Heu3njaaTeHuM 3aAab/mxeHuss kbM BTK no cbwma porosop. 3a
HensnaaTeEHN He ce cyuTaT 3aA4b/KeHusTa, ocnopeHun no cbaebeH pen. BTK He AbXKM Ha
aboHaTa nMxBa 3a npeaocTaBeHn obesneyeHus.

35. 3annawaHeTo Ha ycnyrute ce M3BbpllBa Bb3 OCHOBA Ha MECEYHU CMETKWU, U3rOTBEHU OT
BTK kakTo cnepsa:

35.1. CmeTKkUTe ce m3gasaT Ha uMeTo Ha AboHaTa M ce m3npalwaT Ha agpeca, onpeneneH B
WHAMBUAYANHUS OOTOBOP M/WMNM eNeKTPOHEH agpec U3puUYHO nocoyeH ot ABoHaTa upes apyru
CpeacTBa 3a KOMYHMKaUMUS NMOCOYEHU B Te3n 0o6LlM yCNoBUS UK B UHAMBUAYANHUS AOroBOp.
Henony4yaBaHETO Ha CMETKUTE 3a Ab/HKMMU CyMU He ocBOoboXxaaBa aboHaTa OT 3aAb/IKEHMETO
3a njawaHe B onpeneneHns Cpok.

35.2. BTK npenoctaBs Bb3MOXHOCT Ha AboHaTa aa m3bepe ga nonydaBa MHdopMaums 3a
Ob/DKUMUTE CYMU 3@ BCUUKKM ycnyrn, npegoctaBaHu ot BTK, B egHa cMmeTKa.

35.3. (B cuna ot 29.03.2012 r.) BTK nogavpxa ycnyrm 3a HabnwgeHne u KOHTPON Ha
pa3xoauTe Ha cBouTe aboHaTu, KaTo NMpeaocTaBs MHGOPMaLMa 3@ HauynHa Ha NpefoCTaBsiHE
Ha Te3n ycnyru Ha yeb cTpaHuuaTa Ha KoMNaHMsiTa www.vivacom.bg

35.4. (u3mM., B cuna ot 30.08.2013.) BTK npepoctaBsa akTyanHa mHPOpMaUMsa 3@ LUEHU U
LEHOBM MAaKeTU U HOBMU YCNyru, 3a NpuIoKmnmMmmTe Tapmdum n TakCu, KakKTo M 3a nNpeanaraHure
HauMHM Ha nnawaHe Ha ceoATa MHTepHeT CcTpaHuua, KakKTO U BbB BCEeKU TbPrOBCKWU LEHTBP.
Mpu NnpoMaHa Ha ueHUTe OT cTpaHa Ha BTK, cbwmTe ce nybnmkyBaT Ha MHTEPHET CTpaHuuaTa
Ha apyXxecTtBoTo 1 (eaMH) Mecew npeau BAM3AHETO UM B Cua.

35.5. (B cuna ot 29.03.2012 r.) [MNpu napudHa 3asiBka oT aboHaTta, BTK Moxe aa BK/IOUYM B
MeceyHaTa CMeTKa M 3agbJiKeHusa 3a apyru ycnyrm (mobunHa rnacosa ycnyra, Busakom Her,
BuBakom CnumM Het m gp.), npeaoctaBsaHu ot BTK, n3asbH obxBaTa Ha Te3m O6wwu ycnosus. B
TO3M cnyyan, npu 3abaBa 3a M3njawlaHe Ha 3af4b/KeHusTa, BKAOYEHW B obwata cMmeTka
BTK Moxe pa npekpaTu NpeAoCTaBsAHETO M Ha ApPYruTe ycnyru BKAKOYEHUM B CMeTKaTa o
pena, npeasuaeH B Tean O6WwmM ycnosus

36. CMeTKkuTEe CbabpXKaT:

36.1. ueHa 3a MeceyeH aboHaMeHT;

36.2. CTOMHOCT Ha MON3BaHM rJlacoBu TenedoHHM YCNyru, KOWUTO BK/OYBAT CEIULLHK,
MeXAYCEeNULHN, MeXAyHapoaHU MOBUKBaHUS, BKIIOYUTENHO U MOBUKBAHUSA 4pe3 KoAOBe 3a
OOCTbIM A0 HaUMOHaMHM HereorpadCckuy yciyrm 1 KbM MpeXuTe Ha ApYyrv onepaTtopu;

36.3. CTOMHOCT Ha ApPYru yCiayru, KOUTO BKJ/IOYBAT AOMBIHUTENHU yCcayrn 3a TesedOHHU
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aboHaTK, Noco4yeHU B LeHOoBaTa McTta Ha BTK;

36.4. kopekunmn 3a notpebneHue 3a MMHaN Nepuoa;

36.5. nNpoAb/HKUTENHOCTTa Ha NpoBedeHUTe pas3roBopu criopes BuAa WM, BKAKYUTENHO U
Nnon3BaHeTo Ha 6e3nnaTHM MUHYTU/UMNYNCK, MPU HaJIMYMEe Ha TEXHMYECKA Bb3MOXHOCT.

36.6. o4cC.

36.7. CpoOK 3a nnawaHe;

36.7. Bb3MOXEH Ha4YMH 3a ANCTaHLUMOHHO njawaHe ¢ HeobxoammuTe 3a ToBa AaHHU;

36.8. naeHTUOMKaAUNOHHN AaHHU Ha BTK;

36.9. agpecn, TenedoHN U APYrn HaYMHW 3a KOHTaKT ¢ BTK.

36.10. 06w, pa3mep Ha CMeTKaTa;

36.11. obuw, pa3sMmep Ha gb/HKMMaTa cyMma.

37. lpn Hannume Ha TexHM4yecka BbB3MOXHOCT BTK npegoctaBa cpewy AONBbAHUTENHO
3ansawaHe getannmsaMpaHa cnpaBka 3a (dukcmpaHata TenedoHHa ycnyra, KosTo CbAbpXa
MHdOpMaLMsa 3a NPOABIDKUTENHOCTTA Ha BCEKN pa3roBOp, BMKaHUMSA HoMep u Ap., LleHaTa Ha
ycnyraTta ce onpegens nybnu4yHo B LleHoBaTa nucrta Ha BTK.

38. (B cuna ot 01.03.2010 r.) 3a HennaTeHUTe B CPOK MapPUYHU 3aab/KeHUsi, aboHaTbT
Ob/KM nuxBa 3a 3abaBa, B pa3Mep Ha 1/365-Ta yact oT 9 npoueHTa OT pa3Mepa Ha
HennaTeHUTe B CPOK 3aAb/DKEHMUs, 3a BCEKM AEeH 3aKbCHEHMe cnej cpoka 3a nialwlaHe, Ao
AaTaTa Ha OKoHYaTenHoTo nnawaHe. Jinxsute npu 3abaBeHo NiallaHe Ha 3a4b/HKeHUsTa 3a
nnawaHe Ha yCcnyrmte ce BKAKOYBAT B uU3JaeHUTE MbPBUYHU CUYETOBOAHWU [AOKYMEHTU Ha
OoTAesleH pea npeam cymaTa 3a nnawaHe.

39. Mece4yHuTe cMeTKkM ce 3annawat B 6poii, no 6aHKOB NbT Ha nocodeHa oT BTK 6aHkoBa
CMeTKa, C MOLEHCKN 3anuc, 4ype3 He3abaBHO MHKACO MM MO eNEeKTPOHEH MbT, KakKTo M Mo
ApYyru cbrnacyBaHm ¢ AboHaTa HauuHu. nawaHeTo ce cymMTa 3@ U3BBLPLIEHO Ha paTaTa Ha
MnocTbnBaHe Ha CyMUTe Ha KacuTe mnm no cMmetkmte Ha BTK. Korato aboHaTbT MMa ABe U
noBeve Ab/DKUMU CYMM, BKIOUYUTENHO CbAebHM M MpUCbAEHW B3eMaHus, Npu nnawaHe ce
noracsiBa Hali-CTapoTo 3a4b/IKEHME.

40. AboHaTbT MOXe aBaHCOBO Aa BHacs cyMu, oT kouTo BTK ga npucnaga 3agb/xeHusiTa My
3a nonsBaHu TenedoHHM ycnyrmn 3a 6bael nepmos. Bbpxy aBaHCOBO BHECEHUTE CYMU JINXBU
He ce Hauucnaear.

41. (B cuna ot 24.05.2013) OcnopBaHe Ha Abmxumute no dakTypa cymm npen BTK ce
Aonycka B CpOK A0 6 Meceua OT gaTaTa Ha usgasaHe Ha dakTypata. OCnopBaHETO Ha cyMmaTa
Ob/KMMa no dakTypa, KakKTO W Henosiy4YaBaHETO Ha yBeaoMseHueTo no T.46.40, He
ocBoboxpaBa aboHaTa OT 3aAb/DKEHMETO 3a 3anjawaHe Ha dakTypupaHata ueHa Ha
npenocTtaBeHUTE yCcnyru.

Paspen VIII
MPABA U 3AABJIXXEHNA HA ABOHATA

42. ABOHaTbLT UMa criegHUTe NpaBa:

42.1. pa nonsea ycnyrute, npegocraBsHu oT BTK, npu cna3saHe Ha [Jorosopa n Te3n O6wwm
yC/noBus;

42.2. pa yBegomsaBa BTK 3a npobnemun, cBbp3aHM C MOA3BAHETO UM KAYeCTBOTO Ha yCayrute
Ha n3pu4yHo 06sBeH oT BTK 6e3nnaTteH HoMep;

42.3. pa ncka v ga nojyyaBa MH@opmMauus n cnpaeBkm oT BTK BbB Bpb3Ka C MOA3BaHETO MU
KauyecTBoTO Ha ychnyrata. CbAobpXaHWETO, LeHaTa W  YycnoBuATa 3@ AOMbJHUTENHAaTa
nHdbopmaums ce onpegenss B 3aBUCMMOCT OT M36paHMs LEHOBM MnnaaH cbriacHo LleHoBaTa
nucrta Ha BTK;

42.4. pa nogaBa peknaMaumun xanbu, monbu 1M npegnoxeHus U ga nosy4yasa B cpok go 30
OHW OTroBOpM Mo THX;

42.5. na oTKaxe wan aa nouvcka BNMCBaHE WKW 3asiMyaBaHe U3LUSAN0 UKW YAaCTUYHO Ha UMETO,
aZpeca M HOMepa Ha NocTa My B TenedOHHUSA yKasaTes, KakTo M HernpeaocTaBsHe Ha Tasu
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MHOpPMaUMa Ha TPETM Nnua 4Ype3 crnpaBodHuTe TenedoHHN ycnyrn Ha BTK 6e3 ga 3annawar
3a TOBa;

42.6. ga ncka B TenedOHHUS ykasaTen ga 6baaT BNMCaHM M ApYyrM Auua, C KOUTO 3aefHo
nonssa TenedoHHMS MOCT, KaKTo U APYrY AONBAHUTENHN AaHHKM no T. 21.9. KbM nckaHeTo ce
npunara Aeknapauus OT AWUETO, >Kenaewo BMUCBaHeTo. JOMbAHUTENHUTE BMWCBaHUS ce
M3NbJHABAT CpeLly 3ansallaHe;

42.7. pa noucka nucMeHo bBTK pga npeanpuemMe Mepku 3a npedoTBpaTsBaHe Ha
obe3nokosBalLM NOBUKBAHUA U Aa ro yBeaoMu He3abaBHO 3a MEpKUTE, KOUTO Npeanpueme;
42.8. pa npepocrtaBs TenedoHHUA CUM MOCT 3a Mon3BaHe OT (PU3NUYECKM UM HOPUANYECKU
nvua, Ha KOUTO e oThan noj HaeM MnoMelweHUEeTo, B KOeTo € WHCTanuMpaH noctbT. CbC
3asdBneHne aboHaTbT M HaemaTensa AeknaapupaT CbrlacMeto cu TenedoHHUAT MOCT Aa ce
nonsea W 3annawa oT HaemaTtens, n dakTypuTe Aa ce usgasaT Ha HeroBo mMme. ABOHATHLT U
HaemaTenaT OTroBapsT COMMAAPHO 3a 3an/jawaHe Ha Ab/IXKUMUTE CYMU.

42.9. pa novmcka CMsiHa Ha HoMepa WM MNpeycTpoMBaHe Ha AoMaweH TenedoHeH NnocT oT
aynnekceH B npaB. BTK n3nb/HsABa MCKAHETO NpU TEXHUYECKa Bb3MOXHOCT.

42.10. (B cuna ot 29.03.2012 r.) Aa MCKa BpeMEHHO WU3KJoUYBaHe Ha TenedoHHUS MNOoCT OT
MpexaTa, C M3K/OYEeHMe Ha Cy4dyamTe, B KOUTO TenedOHHUAT MOCT e 4acT OT MNakeTHa
ycnyra, npu ycnoeuaTta Ha T. 19.1, cnep 3annawaHe Ha BCUMYKW CYMU B onpeaesieHnst Cpok,
CTaHanM Ab/HKMMUM KbM AaTaTa Ha nojaBaHe Ha 3asiBieHneTo. BkniouBaHETo ce M3BbpLlIBa C
M3TUYaHe Ha Cpoka, a npeau cpoka - Bb3 OCHOBA Ha MUCMEHO WMCKaHe, B CPok Ao 3 (Tpwu)
KaneHgapHu [AHW OT nogasaHeTo My. B cnyuvali, ye aboHaTbT e 3annatuia uUeHaTa 3a
aboHameHTa 3a UuUenus nepuvoa Ha BPEMEHHO U3K/A4YBaHEe aBaHCOBO M noucka
Bb3CTAHOBSIBAHE Ha YC/AOBUATa nNpeau M3TUYaHe Ha CbOTBETHUA nMepuos, 3anaaTeHuTe
aboHaMeHTM ce npucnagat CbOTBETHO OT LieHaTa Ha MOoN3BaHUTe YCNyru cfnep BKAUYBAHETO
Ha nocTa;

42.11. ga nouvcka MHCTannpaHe Ha AONB/IHUTENIHM YCTPOWCTBA KbM TeniedOHHUSA MYy MNOCT B
cbllaTa crpaja;

42.12. pa orpaHu4yaBa MON3BaHETO Ha HAKOW YCAyrv Mpu HanuMuuMe Ha TexHu4ecka
Bb3MOXHOCT OT CTpaHa Ha BTK.

42.13 (B cmna ot 27.11.2012 r.) ga orpaHnyaBa NpoBeXAaHEeTO Ha pa3roBOpu KbM YCiyru c
nobaBeHa cToMHOCT. A6oHaTMTE MoOraT fa 3aaBAT aKTMBMpPaHE WM JAeaKTUMBMpaHe Ha
ycnyrata OrpaHnyaBaHe Ha MoBMKBaHUATA Ha TenedoH 123. Bb3MOXHM ca orpaHnyaBaHus
KbM cnegHuTe TUNOBE YCAyru:

42.13.1 pasroBopu KbM Ycnyrn ¢ gobaBeHa CTOMHOCT 3a TesernacyBaHe — HOMepa OT BMAa
0901;

42.13.2. pa3roBopun KbM Ycnyru ¢ gobaBeHa CTOMHOCT 3a Xa3apTHM Urpu — HOMepa OT BMAa
0902;

42.13.3. pa3roBopu KbM Ycnyru ¢ gobaBeHa CTOMHOCT 3a yCnyru 3a ,,Bb3pacTHU" — HoOMepa oT
Bnaa 0903;

42.13.4. pa3roBopu KbM BCUYKM OCTaHanm Ycnyru c gobaBeHa CTOMHOCT— HOMepa OT Buaa
090.43. ABOHaTbT MMa cnegHUTe 3a4b/HKEHUS:

43.1. na nnawa B CpoOK Ab/HKUMUTE CYMU 3@ NpeaoCTaBEHUTE YCAYru;

43.2. fa He npoMeHs TenedoHHaTa WMHCTasNauuMs B crpajaTa M [a He M3BbpLuBa MM AO0MyCKa
OEeNCTBUS, KOUTO npeyaT Ha HOpManHOTO YHKUMOHMPaHe Ha MpexarTa;

43.3. ga nonsea CaMO KpalHW YCTPOWMCTBA, KOWTO CbOTBETCTBAT HA XapMOHMU3MpaHuTe
TEXHUYECKUTE CTaHdapTw;

43.3.1. AboHaTBLT e ANbXeH Aa Na3n NpeaocTaBeHOTO My no T. 14.4.3. n T. 43.6.2. KpaliHO
YCTPOWCTBO, BKJIOUYUTESTHO OT Kpaxbu, 1 Aa ro cbxpaHsiBa OT MOMEHTa Ha NoJsly4YaBaHETO My U
Mo HauyMH, rapaHTUpaLl HaaeXaAHO NpeAoCTaBsHe Ha ycnyraTa;

43.3.2. BbB BCMYKM cnyyam Ha 3aryba uMaM HaHeCeHW Bpean Ha KPaMHOTO YCTPOWCTBO,
cobcTtBeHOCT Ha BTK, NpuMYMHEHM C yMUCBA WMAM HEBPEXHOCT OT cTpaHa Ha A6oHaTa,
nocnegHUsaT € OTrOBOPEH 3a Te3un LWeTu 1 Bpeau;

O6wn ycnoeusi Ha porosopa Mexay BTK EALO w aboHaTuTe Ha ycnyrn, npefocTtaBeHM uype3 obuiecTBeHaTa
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43.3.3. lMpn nstM4yaHe uUnu npekpartsaBaHe Ha gorosopa mexay BTK un AboHaTta, B cnyyauTe
no 7. 14.4.3 n 1. 43.6.2, KbM pgaTtata Ha u3TW4YaHEe WIN MNpeKkpaTaBaHe Ha [AOrosopa,
nocnegHuUsaT € ANbXEeH Aa BbpHE KPAaMHOTO YCTPOMCTBO Ha Auue, oTopusnpaHo oT BTK aa ro
npueme. [BeTe cTpaHu noanuceaTt [lpueMo-npenasaTesieH MNPOTOKOS, YAOCTOBepsABall
CbCTOSIHMETO Ha NPeAoCTaBeHOTO KpalHO YCTPOMCTBO KbM MOMEHTa Ha NoANMUCBAHETO MY;
43.3.4. B cnyyan, 4e npeaoCTaBeHOTO KpPaMHO YCTPOMUCTBO 6bae noBpeneHo, OTKpaAHaTO Uau
He 6bae BbpPHATO OT CTpaHa Ha aboHaTta, nocnegHUAaT Ab/mkKM Ha BTK HeycTolka, KaTo
pa3MepbT Ha HeyCTOMKaTa He MOXe Aa HajBulaBa LeHaTa Ha KpalHOTO YCTPOMCTBO.;

43.4. npu 3asBeHa noBpejsa WM nNodajeHa pekfaMaums pna ocurypsiBa AOCTbM  Ha
YMb/IHOMOLLEHN AABXHOCTHM smua Ha BTK 3a npoBepka Ha TenedoOHHaTa MHCTanaums w
KpPanHOTO YCTpoOiCTBO B paboTHM AHM oT 8 A0 18 4., B NnpeaBapuTenHo CblrlacyBaHO BpeMe
mexay BbTK n AboHaTa;

43.4.1. B cnyyante no T. 14.11.2 na ocurypsiea Bb3MOXHOCT Ha YMbJHOMOLLEHWN ASTbXXHOCTHMU
nvua Ha BTK 3a goctbn A0 noMelweHUeTo/sTa, 3a MOHTMpaHe Ha HeobXoANMMOTO CbOpbXeHUe
3a ocurypsiBaHe Ha AOCTbN A0 KpanHa Toyka Ha Mpexara.

43.4.2. 1o OTHOWEHWE Ha AOMNbJ/IHUTENHO MOHTMPAHOTO CbOpbXeHme no T. 14.11.2, ce
npunaraT pasnopenburte Ha T.43.3.1 go 1. 43.3.4.

43.4.3. B cnyyan, 4Ye MOHTMPAHOTO AOMNBAHUTENHO CbopbXeHue 6bae noBpeaeHo,
OTKpaAHaTo uam He 6bae BbPHATO OT CTpaHa Ha aboHaTa, nocnegHuaT AbkM Ha BTK
HeyCTOMKa, KaTo pa3MepbT Ha HeycTohWKaTa He MOXe Jga HajBuwaBa UeHaTa Ha
OOMBbJHUTENHOTO CbOPbXEHNE KbM AaTaTa Ha HErOBOTO MOHTUpPAHE.

43.5. pa He NpeoTCTbMNBa nMpasaTa Mo TO3M AOroBOp Ha TpeTu nuua, 6e3 N3pUYHOTO NMUCMEHO
cbrnacue Ha BTK;

43.6.1. pga 3aMeHs KpalHOTO YCTPOWCTBO 3@ CBOA CMeTKa, B TpWU MeceyeH CpoK OT
yBeaoMneHmeTto, HanpaBeHo oT BTK, korato pasButneto u obHoBNeHMeTo Ha MpexaTa wu
CbOpPbXEHUATA HanaraT CMSAHaTa;

43.6.2. B cnyyaute no T. 45.14.2, npu npoMsaHa Ha uMHTepdenca 3a [oCTbn A0 Mpexarta,
aboHaTbT cCce 3aab/HkaBa Jda W3MNos3Ba KpaWHO  YCTPOMCTBO, UYMWUTO TEeXHWUYECKMU
XapakTepuCcTMKM Aa Mno3BOMSBaT W rapaHTMpaTt Mon3BaHeTo Ha ycnyrata. B To3m cnydan
KpPaWHOTO YCTPOMCTBO Ce npeaoctaBs Ha aboHaTta B cpokoBeTe no T. 45.14.2. lpwu
nosydaBaHe Ha KpalHOTO YCTPOWCTBO CTpaHuTe noanuceaT [lpuemo-lNpenaBateneH
MpOTOKOI;

43.6.3. (B cuna ot 29.03.2012 r.) B cnyyaute no T. 43.6.2, korato BTK e npegocrasuno
KPaMHOTO YCTPOWCTBO,ako ABOHATLT HE MOJlyYM KpamHOTO YCTPOMCTBO, Nopaau NMpuUYnHK, 3a
konTto BTK He oTroBapsi, AboHaTbLT creaBa Aa yBeAoMu He3abaBHO 3a ToBa BTK Ha TenedoH
123 wnn B BTK ueHTbp 1 ga yroBopu gaTta M 4ac 3a AOCTaBKa Ha KpPamHOTO YCTPOMCTBO. 3a
BpeMeTo, B koeTo ABoHaTbT He e nonssan ycnyrata, BTK gbaxu HeycTolika B pasmepuTe,
onpepeneHn B T. 47.2;

43.7. pa He u3BbplWBaA WM [OMNycKa npoBexaaHe Ha 06e3MoKOUTENHNM MOBUKBaAHUA OT
TenedoHHMA CK NOCT, KaKTO M HEBEPHM MOBMKBAHMS KbM CNyx6MTe 3a oKka3BaHe Ha CrelHa
nomoLy;

43.8. pa 3annawa ueHaTta 3a MeceyeH aboHaMeHT 3a nepmoja, KoraTo NOCTbT He e paboTun
Mo BMHa Ha aboHaTa, Nopaau M3KJOYBaHE Ha HEW3MNpaBHO KPaWHO YCTPOMCTBO MM TaKoBa,
KOETO He e C NnapaMeTpu B CbOTBETCTBME C U3NCKBAHUATA HA XapMOHU3UPAHUTE TEXHUUYECKU
CTaHdapTyu;

43.9. Ja wu3NbAHABa 3a4b/DKUTENHUTE TexXHuYeckuTe ykasaHua Ha BTK, cBbp3aHm C
HOpManHoTo MyYHKUMOHMPaHe Ha MpexaTa u ycnyrute, nybnnkysaHu B IHTepHET cTpaHuuaTa
Ha BTK wnn npegocrtaBeHn Ha aboHaTa B nNnucMeHa dopma;;

43.10. pga npegocrtaBs TenedOoHHMS CM NOCT 3a CreLHM NOBUKBAHMS, KaKTO M 3a MOBUKBAHUSA
npv NpUpoaHM 6eACTBMS, KPYMNHW aBapum 1 apyru nogobHu obwecTtBeHn cbbutus;

43.11. pa ysepomsiBa nucMeHo BTK npu npoMsHa Ha MAEHTUPUKAUWMOHHUTE CU AAHHM B
efHOMeceYeH CpOK OT HacTbMNBaHETO W;
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43.12. A6oHaTbT Cce 3aab/kaBa, OCBEH C WM3PMYHOTO MUCMEHO cbrnacme Ha BTK, ga He
M3BbpLIBa M Aa He A0MNYyCKa M3BbpLUBAHE Ha AENCTBUSA:

a) CBbp3aHW C reHepupaHe, TEpPMUHUPAHE WAM TPaH3UT Ha TpaduK OT/KbM/B MpexaTa Ha
BbTK ¢ uen peanusnpaHe Ha ne4vanba 3a aboHaTa wan apyro nuue, pasnnyHo ot bTK;

6) C uen MHMuMmMpaHe Ha NOBUKBaHWSA U OCbLUECTBABAHE Ha pa3roBopu MO HaunH yBpexaall
npasaTa n UHTepecute Ha BTK;

43.13. [da ocurypu Bb3MOXHOCT U Aa CbAENCTBa 3a ocCbllecTBABaHe Ha AocTbna Ha BTK no
T.43.4.

Paspen IX
OTroBOPHOCT HA ABOHATA

44, A6OHaTbLT OTroBaps 3a:

44.1. 3abaBa B n/jallaHETO Ha Ab/HKMMM CYMW 3a NpeaocTtaBeHUTe TenedOoHHM ycayru no
Te3n O6wm ycnosus;

44.2. 3a BMHOBHO NpUYMHEHWU Bpean Ha MpexaTa, B pe3ynTaT OT BK/IOYBAHE Ha KpawnHwu
YCTPOMCTBA, UMWTO TEXHWUYECKN MapaMeTpy He CbOTBETCTBAT Ha XapMOHMU3MpaHUTe
TEXHUYECKM CTaHaapT™m un Ha nybnukyBaHuTe oT BTK TexHuueckn crneumdukaumm Ha
MHTepdencuTe 3a CBbp3BaHE HA KpPalHW efIeKTPOHHU CbOBLWUTENHMN YCTPOMCTBA, KAaKTO U Npu
M3MeHeHne Ha KabenHaTa MHCTanaumsl Ha crpagara.

44.3. 3a npuymHeHute Bpeam Ha BTK, KOMTo ca npska M HenocpeAcTBeEHa nocneauua oT
Hen3nb/IHEHME Ha 3aAb/keHnaTta no O6wmTe ycnoBmsa n gorosopa.

Paspgen X
NMPABA U 3AADBJIXEHUNSA HA BTK

45. BTK nma cnegHuTe npasa:

45.1. [Ja nonyyaBa wM3UsS10 M B CPOK MjawaHe Ha Ab/kuMnTe OT A6OHaTa CcyMu 3a
npeaocraBeHuTe ycnyrm no Jorosopa n O6wurte ycnosusl.

45.2. (B cuna ot 29.03.2012 r.) [a u3knwu4yBa NOCTOBETE Ha HeumsnpaBHWUTE aboHaTu cnepg
M3TMYaHe Ha Cpoka, B KOMTO aboHaTbT TpsbBa Aa W3BbLPLWM MJAllaHETO 3@ MNOoJI3BaHUTE
yCcnyru.

45.3. [da wusknoum TenedoHHM noctoBe Ha aboHaTu, KOUTO He ca MnpenocTaBuIN Ha
obesneyeHne (rapaHuMoHeH pAeno3uT wnam 6aHKoBa rapaHuusi), nouckaHo oT BTK B
cboTBeTCTBME C Te3m ObLwm ycnoBu;

45.4. (B cnna ot 29.03.2012 r.) HesabaBHO Aa u3kuBa nocrosete Ha AGOHaTKU, 3a KOUTO
ca Haamue [A0CTaTb4yHO JAaHHW, 3@ WU3BbPLWIEHO HapyweHue Ha 3afdb/DKeHuata WU
orpaHuyeHusita no 1. 15, 1. 43.12 n/unn 43.13. OT Te3n yC/IOBUSA, KAaKTO U MPU Hannyme Ha
CbMHEHME 3a WM3BbpPLIBAHE HA HE3aKOHHM [AENCTBUSA 3a pasnpocTpaHeHuMe Ha BpeaHo
cbaobpXaHue oT AbBoHaTa unm MNoTpebuTens, KakTo M 3a Moa3BaHe Ha ycayraTa MO HauuH,
KOMTO 3acTpallaBa JIM4YHaTa CUIYPHOCT, HEMPUKOCHOBEHOCTTA Ha JIMYHUSA XUBOT U JINYHUTE
JaHHU Ha oCTaHa/uTe BbB Bpb3Ka C MoJsi3BaHaTa ycayra.

45.5. MNpn 3abaBa 3a usniawaHe Ha 3aab/DKEHNE NpeaBuAeHo B HacToawmte O6Wwn ycnosus,
BTK Moxe Ja W3KNK4YM M ApPYyrM yCiyru, nNpefoctaBsHM Ha aboHaTa, 3a KOUTO CMETKUTE ca
penoBHO U3MNJaTeHu;

45.6 BbB cnyyauTe Ha uM3KAKYBaHe Ha TenedOoHHMS nocT, no T. 45.5., Npu HanMume Ha
TeXHMYecKa Bb3MOXHOCT, Wwe 6bae ocurypeH AoCTbn A0 YCAYrM 3a CreLwHW NOBUKBAHUS U 40
TenedoHa no T. 42.2, A0 3aKpuBaHe Ha NOCTa;

45.7. (B cnna ot 01.03.2010 r.) Ako aboHaTbT He 3annaTy 3a4b/DKEHMSATa B €4HOMeceYyeH
CPOK OT M3TM4YaHe He CpoKa, B KOWTO e cneaBasio Aa Ce M3BbpLUM MalaHeTo Ha Noi3BaHUTE
ycnyru, TenedoHHMAT NOCT MOXe Aa 6bae 3akpuT.

45.8. BTK 3ana3Ba TenedoHHUS MOCT CbC CblMUA HOMEp B Cpok A0 2 (ABa) Meceua oOT
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3aKpuBaHeTo;

45.9. MNpn cMCTEMHO 3aKbCHeHMe Ha nnawaHusaTa, BTK Mma npaBo ga noucka ot AboHaTta
obe3neyaBaHe Ha B3eMaHUATa;

45.10. (B cumna ot 01.03.2010 r.) ga m3BbpwBa KpeaUTHa oOueHKa Ha noTpebutens 3a
non3BaHe Ha ycnyrute, npefnocraBeHM 4ype3 MpexaTa, KakTo M OueHKa Ha notpebutens 3a
MapKETUHIOBM MPOyYBaHUS U 3a U3roTBsaHe Ha aboHaTHW npodunun cnopen MHAMBUAYaANHUTE
UM MHTEpeCK, Npu cnasBaHe Ha M3UCKBaHMATA Ha Te3n O6wm ycnoBms, 3akoHa 3a 3awuTa Ha
nmyHuTe paHHun, 3EC n paspeweHueTo. lNpn oTpuuatenHa KpeautHa oueHka, BTK uma npaBo
Aa OTKaxe npeaocTaBsHe Ha 3asiBEHa ycnyra, KOSTo He nonaja B obxsata Ha YHMBepcanHaTa
ycnyra nnm ga noucka npefocrtaBsHe Ha rapaHuMoOHeH Aeno3uT.

45.11. pa n3BbplIBa TECTBAHE HA KpamHW YCTPONCTBa U/WNnN ga n3kaouea TenedoHHMs nocrT,
KoraTto 6bae yCTaHOBEHA TeEXHMYECKa HEN3MNPaBHOCT;

45.12. (B cuna ot 29.03.2012 r.) pa npwuiara 3aKoHOCbO6pa3HM crnocobu (aBaHCOBO
obesneunTenHo nnawaHe, 6aHkKoBa rapaHums wnam ap.) 3a obesnedaBaHe Ha MJawaHuaTa
npM npeaocTaBsAHE Ha YCAyrM nNpu crneuuanHm TeXHUYECKU YCOBWUSA, NpeaoCTaBsHE Ha
BPEMEHHU €/IeKTPOHHU CbOBLWUTENHN YCYyrn B CTpaHaTta u 4yyxbuHa, npu notpebneHwe Hag
MaKkcMManHaTa MHaHCcoBa rpaHmua Ha notpebneHue;

45.13. (B cnna ot 01.03.2010 r.) nNpun perncTtpmpaHo HETUNUYHO TpadU4YHO NoBeAeHMe,
KOETO Ce uM3pa3siBa B HEKOSIKOKpaTeH CKOK B MOTpebneHneTo crnpsMo npeaxoiHute Meceum
Wi nNpu TpaduyHO MoBeAEHNE, KOETO He CbOTBETCTBA Ha BuAa M MpegHasHayeHMeTo Ha
WU3NoN3BaHUTe ycnyru, cnen kato yeseaomm aboHata, BTK Moxe ga orpaHuyn umsxoaswmre
NOBMKBaHWUA Ha onpeaeneH TenedoHeEH NMOCT A0 M3ACHABaHe ¢ aboHaTa Ha NpUYMHUTE U Aa
npeanoXun cnopasyMeHume 3a ypexzaaHe Ha Bb3HUKHANUTE napuyHu 3aab/KeHns ;

45.14.1. pa cMeHs TenedoHHUSA HOMep MO TexXHUYecku npuuuHu cneg 30-gHeBHO
yBenoMsiBaHe Ha aboHaTa. B TO3u cny4yai, He3aBMCMMO OT NOS3BaHWA LEHOBW MnuiaH (LeHu u
ueHoBM ycnosus), aboHaTbT Nosy4YaBa NpaBo Aa nonsesa egHokpaTHO 50 6e3nnaTtHU MUHYTU
3@ HauMOHaNHM pasroBopu (CenUWHM W MexaycenuuwHum) B Mpexata Ha bBTK, npes
KaneHaapHus Meceu, crefBall Meceua Ha npomsHaTta. B yBegomnenmeto BTK cbobulaBa Ha
aboHaTa HoBMS HOMep Ha TenedoHHMs NocT. He ce cunTa 3a CMAHa Ha HoMep AobaBsHETOo Ha
umdpa KbM HoOMepa, naeHTMduumMpal, LeHTpanaTa.

45.14.2. npn HanMume Ha TeXHUYecka HeobXxoaAMMOCT, Aa NPOMeHs MHTepdenca 3a A0CTbN A0
MpexaTta cnepn 30-gHeBHO yBegoMsiBaHe Ha AboHaTa. B To3m cnydyanm BTK ce 3agbikaBa aa
Aafe Bb3MOXHOCT Ha aboHaTuTe 3a CMSHA Ha KpanHOTO ycTpoicTBo B 30 AHEBHUSA CPOK Ha
yBeAOMIEHUETO.

45.15. (B cuna ot 29.03.2012 r.) aa nonsea csen npenBapuUTesIHO MUCMEHO YBEAOMSIBAHE
AOCTbMN A0 MMOTa, KbAeTO aboHaTbLT NOM3Ba ycnyraTa, C uesn n3sBbpliBaHe Ha NpodunakTUyHM
nperneau, CBbp3aHu C noagbpXaHe, pa3BMBaHe M nojobpsiBaHe Ha MpexaTa M KayecTBOTO
Ha ycnyrute. B yBepgomneHueTo cneaBa ga 6baaT yToOuyHeHM JgaTaTa, 4acbT M MMeHaTa Ha
cnyxutenute Ha BTK. JoCcTbnbT € pa3peweH caMo Npu HaM4YMeTO Ha CbOPBbXEHUS, KOUTO ca
yacT oT MpexaTta Ha BTK unm korato e Heo6xo4MM AOCTbMN 3a OTCTPaHsABaHE Ha noBpega no
curHan Ha aboHaTta;

45.16. fa oCbLECTBSABA HENPEeKbCHAT KOHTPOS BbPXY HaUYMHa Ha M3MNoJs3BaHE Ha ycayrute no
T. 15, BKAOUMTENHO Aa cnegn TpadrMyHMTE NapaMeTpy;

45.17. (B cuna ot 29.03.2012 r.) ma wu3k/I4yBa MocTtoBeTte Ha aboHaTu, KoraTto ob6uwums
pa3Mep Ha AbkuMuTe kbM BTK cyMu 3a nonsBaHuM ycnyrm m/mnm HedakTypupaHuTe olle
yCnyru, ca HaaBuUWKWAMMAKCMManHaTa pMHaHCOBa rpaHuua Ha notpebnexue ;

45.18. BTK wma nbneH pgocten po CLI wuHdopmaumsiTa He3aBUCUMMO OT HaACTpPOWKUTE,
BbBeAeHM OT aboHaTa.

45.19. (B cmna ot 29.03.2012 r.) BTK Mo)xe aga OTKaxe CKI4YBaHETO Ha A0roBop, KoraTo
aboHaTbT He Xenae He3abaBHO BM3aHe B Cujia Ha AOroBopa, MO cuiaTa Ha KOWTO e
nMpeaocTaBeHO KpamHO YCTPOMCTBO.

46. BTK nMa cnefHuUTe 3aAb/HKEHUS:
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46.1. pa ocurypsiBa HenpekbCHATO NpenocTaBsHe Ha ycnayrmte no Te3m O6wm ycnosus,
CbO6pa3HO TEXHMYECKOTO W TEXHOJSIOrMYHOTO pas3BuTMe Ha obuecTBeHaTa QUKCUMpaHa
TenedoHHa Mpexa, ¢ HeoH6HXoAMMOTO KadecTBO M Ha AOCTbMHA LEHW 3a YyHMBepcanHaTa
ycnyra.

46.2. no nogabp)xaHe Ha MpexaTa:

a) Aa noaavpxa Mpexata M npunexawmTe N CbOpPbXEHUA B TeXHMYEecKa M3MNpaBHOCT W
CbCTOSIHME, 3a HEMNPEKbCHATO M KavyeCTBEHO NpefoCTaBsHe Ha yCnyru;

6) pa oTcTpaHsiBa, B paMKuUTE Ha CbLEeCTBYBaAWUTE TEXHUYECKM W TMPOU3BOACTBEHU
Bb3MOXHOCTK, B paboTHO BpeMe, Bb3HMKHaNW noBpeau no MpexaTta v CbOpbXeHusTa, KaTo
nasea cnegHUTe CpoKoBeE:

6a) 3a noBpean, Bb3HUKHANM B CTAHUMOHHUTE CbOPbXEHUs - A0 6 Yaca;

6b) 3a noBpeamn, Bb3HMKHaNM B KabenHu TpaceTta - 4o 10 paboTHM oHK;

B) (B cuna oT 29.03.2012 r.) ma yBeaomsiBa HaW-Manko TpuM AHW NpeaBapuTesiHO, 4pes
cpeacTtBaTta 3a MacoBa MHGopMauus (HanpuMmep, BCEKUAHEBHUK WAW MeCTEH BECTHUK)
aboHaTtuTe, B Cfy4al Ha MNaHMpaHO MNpeKbCBaHe Ha ycayrute wn/vanm MHOOPMaAUMOHHUTE
CUCTEMMU, KAKTO U 3@ NPOABLIIKUTENHOCTTA Ha NPeKbCBAHETO;

r) aa obseu TenedoHeH HOMep, Ha KonTo aboHaTuTe MoraT ga cbobLiaBaT 3a NoBpeau;

A) Npu MUCMEHO NOUCKBaHe OT 3aMHTepecoBaHM aboHaTU M MO TEXHM CMrHaNW Aa npocnenssa
06e3nNoKOnNTENTHN MOBUKBAHWUA, KakKTO M HeBepHU obaxkaaHusa 3a CrewHW noBukBaHusA. Mpu
yCTaHOBsIBaHe Ha TenedOoHHMTE MOCTOBE, OT KOUTO Ce M3BbPLUBAT TakMBa NoBUKBaHus, BTK
KOHCTaTMpa C MpPOTOKO/ HapylWweHMeTo W npepynpexaasa nucMeHo aboHaTuTe Ha Te3u
NOCTOBE, Y€ MNpu MOBTOPHO HapylleHue MOoCTbT UM We 6bae 3akpuT U MHdOpMUpa 3a Hero
opraHuTe Ha npokypaTypaTa n KomucusaTa 3a peryimpaHe Ha CbobLueHusTa.

e) BbTK Bk/toYBa NOBTOPHO MocTa (MNOCTOBETE), N3KAOYEHN NO T. 45.2, B CpoKk KakTo cneaBsa:
- 3a aboHaTn Ha undposn ATL — go Tpu paboTHU AHK,

- 3a aboHaTu Ha aHanorosu ATL — Ao neT paboTHU AHM,

cnep 3ansjallaHe Ha Ab/DKUMUTE CYMU.

46.3. ga cvbupa, obpaboTBa M CbxpaHsiBa TpaduuHM AaHHU, CBbP3aHW C NpefoCTaBsHE Ha
dukcmpaHn rnacosu TenedoHHM ycnyrm wn  dopMmupaHe Ha aboHaTHUTE CMETKU B
cboTBeTCTBME CbC 3EC:

a) BTK cbxpaHsiBa AaHHM, HeobxoaMMM 3a pas3niawaHe M 3a ¢popMmpaHe Ha aboHATHUTE
CMeTKW cnep NpuKIYBaHe Ha MOBUKBAHETO MM Bpb3KaTa, A0 NPUKIOYBAHETO Ha Nepuoaa,
npes KOWTO JAaHHUTE OT TaKCyBaHeTO MoraT Aa 6baaT M3MCKBaHM, OCMOPEeHM U Jda ce
OCbLUECTBU NallaHe;

6) BTK uma npaBo pa wu3nonsea M obpaborBa TpadmuHM [daHHM, cbbBpaHM NO NOBOA
NpefoCTaBAHETO Ha ENeKTPOHHWU CbOobWUTENHU YCIyrM 3a Npoy4vYBaHe, KaTo AaHHuUTe ce
aenepcoHnduumnpar.

46.4. pa cbxpaHsaBa MHPOPMaUKUATa 3a NMOA3BAaHUTE YCYIM 3a MUHAJ Nepuog OT BpeMe:

a) 3a TenedoHHM cMeTKkn - 1 (eaHa) rognHa;

6) 3a perncTpupaHu aBTOMaTU4YHU CETULLHWN, MEXAYCETULHN N MeXAyHapoAHU U pa3rosopu
KbM MO6UNHKM Mpexun - 1 (egHa) roguvHa.

46.5. na He pa3kpuBa MU/MauM pas3npoCcTpaHsiBa Ha TPeTU anua nHdopMaums, npesocraBeHa My
Mo NoBoA M3MbJIHEHWETO Ha AOroBopa M HactoswmTe O6WKM YyCNOBMSA, OCBEH aKO CTpaHUTE He
pewaTt gpyro. MHdopmMmaumsa Ha TpeTn nuua ce NpefocTaBss caMO B NpeaBUAEHUTE OT 3aKoHa
cnyyau;

46.6. fa CbxpaHsBa AOKyMeHTauusaTa 3a AOroOBOPHWM OTHOWEHMSA C aboHaTa [0 AaTaTa Ha
npekpaTsBaHe Ha JOroBOpa M ypeXaaHe Ha BCUYKM 3a4bJ/IKEHNS, KOUTO NpPOM3TMYaT OT HEro.
Korato moroBopbT e npekpaTeH egHocTpaHHO oT BTK mnopagu HennawaHe OT CTpaHa Ha
aboHaTa, nocoyeHaTa AOKyMeHTaums W uHdoOpMaumsa ce CbXxpaHsiBa A0 YypeXxaaHe Ha
CNOpHUTE 3a4b/IKEHMS No cbaebeH pea nnm ¢ M3BbHCHLAEOHN cnocobu;

46.7. Mo NMMCMEHO MCKaHe Ha aboHaTa W cpewy 3annawaHe, 4a My npenocrass MHopMaunus
WM CnpaBKM OTHOCHO CbOTBETHMS aboHaTeH MOCT 3a ocbliecTBeH 06eM TpaduK, ABIHKUMMK
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WM NnaTeHU CyMW, KaKTO U 3a MNOKasaHusTa Ha oTyMTaluuTe YCTpOMCTBa B MOMEHTa Ha
NOMCKBAHETO, NPU HaNM4YNe Ha TEXHUYECKa Bb3MOXHOCT;

46.8. pa ocurypsasa 6esnnarteH AOCTbMN A0 YCNyruTe 3a CrewHU NOBMKBAHWA U CPaBOYHM
yCcnyrm cbobpasHo HactosawmTe O6wm ycnosus;

46.9. no noa3BaHe Ha KpaHW YCTPOMNCTBA:

a) Mpu 3asaBka oT aboHaTa ga ocurypsiBa cpelly 3anjawaHe noagAbpXXaHe, HacTporka u
PEMOHT Ha ocurypenun ot BTK kKpaliHu yCcTpoicTBa;

6) Aa ocbllecTBABA TEXHWUYECKM KOHTPOS HA NIMHUUTE U CbOPBXEHMHATA, KOUTO cCa 4acT oT
MpexaTta Ha BTK.

46.10. pga wu3rotBa TenedoHeH ykKasaTen B neyaTHa W/WanM enekTpoHHa dopMa u Aa
npeaocTaBs CNpaBoOYHM TenedOHHN YyCNyru B CbOTBETCTBME C T. 21;

46.11. pa oTroBapd MNWUCMEHO Ha peknaMauunm u npeanoxeHumsa B 30-AHEeBEH CpOK OT
rnosly4yaBaHeTO UM;

46.12. pa ocurypsiBa TaHaTa Ha CbobLEeHUsATa, BKIIOYNTENHO:

a) Cnyxutenute Ha BTK HaMaT npaBoO Aa ce BKA4YBAT MO BPEMe Ha MpoBexaaHe Ha
TenedOHHWN pa3roeop;

6) Onepatopute B BTK MoraT, npu npoBexaaHe Ha pa3roBOPM C PbYHO M3rpa)kaaHe Ha
Bpb3KUTE, Aa Ce BK/AK4YBAT, 3a Aa KOHTpOAMpaT 4YyBaemMocTTa W MPOABb/IKUTENHOCTTA Ha
pasroBopuTe, KaKTO W Korato nocpedHuM4aT 3a MpoBeXAAHETO MM MO WCKaHe Ha
pasroBapsiwuTe. o BpeMe Ha BK/IOYBAHETO Ce nofaBa NOCTOSIHEH cneunduyeH curHan.
46.13. BTK ce 3agb/mkaBa nNpu MNOBMKBaHMA OT aboHaT Ha aHanoroeBa LUeHTpana 3a
oCblLecTBsIBAHE Ha MOBMKBaHWsS 4pe3 ,un36op Ha onepaTtop” aa npepaBa CLI cbCc cnegHoTto
CbAbpXaHWe: KO4 Ha HaceneHoTo MACTO WM KOA Ha HaceneHoTo MSCTo, cleaBaHo oT
nbpBUTE UMPM Ha aHaNoroBaTa LeHTpasia Win Koj Ha aHasioroBus Bb3en;

46.14. BTK npepoctassa Ha aboHaTuTe cn cnegHute CLI n COL 6a3snpaHun ycnyru:

a) “CLI 6a3upaHu ycnyrn”: npeacraBsiHe Ha MAEHTMdMKALMSA Ha NMHMATA Ha Bukawmsa (CLIP)
n 6nokupaHe Ha naeHTUdPUKaUMa Ha NMHUATA Ha Bukawmsa (CLIR);

6) “"COL 6asupaHu ycnyrn”: npeacraBsHe Ha naeHTUdUKaumsa Ha cBbp3aHaTa anHMs(COLP)
n 610KkMpaHe Ha naeHTMdUKaumaTa Ha cebp3aHaTta nuMHusa (COLR);

46.15. BTK npepoctaBs Ha aboHaTUTE CU CNegHUTE YCyru:

a)npeHaco4BaHe Ha noBukBaHeTo (Call forward);

6)npekpaTsiBaHe Ha MoSlydaBaHETO Ha MNpPeHAaCoYeHUTE KbM HEroBOTO KPaMHO YCTPOMCTBO
MOBUKBaHUS;

B) OTKa3 Ha nNpMeMaHe Ha MOBUKBaHUA.

r.) NpyM HanMuMe Ha TexHuyecka Bb3MOXHOCT BTK ocurypsiBa Ha aboHaTtuTe cu, CBbp3aHu
KbM UMdpoBa LeHTpana, non3BaHe Ha PyHKUMSATA TOHaNHO HoOMepoHabupaHe (DTMF dialing)
46.16. o 31.12.2009 r. BTK MOxe na oTKaxke rnpeaoctaBsHe Ha ycayrute no T.46.14 wu
46.15 3a AboHaTK Ha LUEeHTpanu, U3Non3BallM CUrHaNM3auUns, KOSTO He AaBa Bb3MOXHOCT 3a
npeaocTaBsHe Ha ycnyrara.

46.17. B cnyyauTe, Korato ce npegocrtass, ycnyrata CLIP ce noaabpxa akTuBHa 6e3nsaTHO
oT BTK. BTK ocurypsasa CLIP no BpeMe Ha MO3BbHSBAHETO W O 3ana3Ba HeNpoOMeHeH no
BpeMe Ha pa3rosopa.

46.17.1. BTK e anbXHO Aa npeaoctaBu Ha BUKaHuMa aboHaT CLI, kaTo He npoMeHs
BbBeAEeHMTe OT BMKawmsa aboHaT HaCTpOWKM WM CbOTBETHO MHMOpMauusiTa, nojageHa oT
MpexaTta, M3TOYHUK Ha NOBUKBAHETO.

46.18. B cnyuaute, korato ce npepoctaBsa ycnyrata CLIR, BTK ocurypsiBa Ha kpanHuTe
notpebutenn Bb3MOXHOCT Aa 6bAe akTUBMpaHa Mo AOCTbMEH HayMH K 6e3nn1aTHO 3@ BCUYKMU
NMOBMKBaHUS, Ype3 3asiBKa 3a akTMBMpaHe uian ype3 nsbupaHe Ha Koa,.

46.19. Ycnyrata CLIR ce akTtuBmpa 6e3nnaTHO, MO AOCTbMEH HauuMH 3@ BCAKO OTAEJTHO
noBmkBaHe 4ype3 nsbupaHe Ha kog. BTK obsBsiBa KoAoBeTe 3a aKTUBMPaHE U AeaKTUBMpPaHe
Ha CLIR, kouTo ce HabupaT HenocpeAcTBeHO npean aboHaTHUS HOMep Mnu npedukca npes
HauWOHa/HMA 3Ha4yMM HOMEep WM KoAda 3a m3bop Ha ornepaTop 3a BCSKO MOBUKBAaHeE.
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KopoBeTe ce obsBsBaT Ha cTpaHuuata Ha BTK B IHTepHET u/mnm no Apyr noaxoasil, HauuH.
46.20. BTK MOXe ga OTMEHM BpPEMEHHO 3adafeHuTe OT noTpebutennte HacTpoMKM caMo B
CNlydyai Ha HapywaBaHe Ha (YHKUMOHWpPAHETO W/WUNK ynpaBfeHMeTo Ha MpexaTa WM Ha
e/leMeHTUN OT Hes;

46.21. Cnep Bb3CTaHOBSIBAHE Ha HOPMaNHOTO (YHKUMOHMpPAHE W/WUAK yrnpaBieHUEeTO Ha
MpexaTta Ha BbTK Bb3cTaHOBSIBa 3ajafeHnTe oT noTpebutenss HACTPONKMK;

46.22. PegbT 3a aktuBupaHe n pgeaktmBmpaHe Ha CLIR no T1.46.17 ce npwuiara v npu
rnosi3BaHe Ha ycnyrata “n3bop Ha onepaTop Ha aboHaMeHTHa OCHoBa”;

46.23. Ycnyrata Call forward ce aktmBmpa no AOCTbMEH HauuMH 4ype3 usbupaHe Ha koa. BTK
obsiBIBa KoOAOBeTe 3a aKTUBMpaHeE W JeaKTUBMpaHe Ha NpeHaco4YBaHe Ha MOBUKBaHeTO.
KopoBeTe ce obsaBsBaT Ha cTpaHuuaTta Ha BTK B NIHTepHeT;

46.24. YcnyraTa “npekpaTsaBaHe Ha Nojsly4aBaHETO Ha NpeHaCo4YeHMTe KbM HEroBOTO KpakHO
yCTPOMCTBO NOBMKBaHMA” ce ocurypsea oT BTK 6e3Bb3Me3gHO M Mpu HajmMuue Ha
TeEXHUYEeCKa Bb3MOXHOCT Ha KpanHuUTe notpeburtenu;

a) OdyHkumMsaTa Ha MpexaTa no T. 46.15 6ykBa ,6” ce akTMBUpa upe3 u3bupaHe Ha Kog Mnmn
3asBKa 3a aKkTuBMpaHe.

46.25. BTK ocurypsiBa Bb3MOXHOCT 3a MOKa3BaHETO Ha CbOOLIEeHUS Ha AUCMJIeS Ha BUKaHUS
aboHaT, KoMTO MoraT Aa 6baart:

a) “With held”- npu aktuBmnpaHa CLIR ycnyra ot Bukawms aboHar;

6) “Unavailable”- npn noBnkBaHe OT aHaNOroB MOCT U MPU HEBBL3MOXXHOCT 3@ NpPefoCTaBsHE
Ha CLIP no TexHU4yeCcKn rnpuymnHu;

B) BTK He HOCM OTrOoBOPHOCT 3a BMAA Ha CbOOLUEHMETO, B Cly4anTe B KOUTO TO Ce onpeaens
OT KPaMHOTO YCTPOMCTBO Ha aboHaTa C pa3/IMyHO CbAbpXKaHMe.

46.26. MNpun nunca Ha TeXHU4Yecka Bb3MOXHOCT 3a peasim3npaHe Ha U3MCKBaHMATa No T.46.23
M T.46.27 BTK ocurypsiBa nokasBaHeETO Ha MNOAXOAALWO CboblieHne Ha gucrses Ha BUKAHUSA
aboHar.

46.27. B cnyyait Ha npoMsiHa Ha HoMepa Ha aboHaTta (no enaHue Ha aboHaTa mnm ot BTK)
BTK 3ama3Ba 3asBeHMTEe OT aboHaTa HACTPOMKW, OCBEH aKo TOW He e 3asaBun Apyro. 3a
M3BbplleHaTa NpoMsiHa, aboHaTbLT ce yBeAoMsiBa MO HauyuMHa, npeaBuaeH B T.45.14.1 oT Te3u
yCnoBus.

46.28. BTK ce 3agb/kaBa Aa MHGOPMMPa MO MOAXOAALL, HAYMH KpalhHuUTe noTtpebutenu 3a
KOHKPETHUTE HauMHW 3a aKTMBMpaHe U AeaKTUBMpaHe Ha npenocrtaBeHMTe no T.46.14 un
46.15 ycnyru. BTK ce 3agbmkaBa ga uHdoOpMUpa KpalHUTe noTpebuTtenn no noaxonsiy,
HayMH M 3@ CNeundUYHUTE TEXHUYECKN WM3NCKBaAHWUS MPU HaJnymMe Ha TakuBa, Ha KOMUTO
KpalHWUTe yCTPOMCTBA Aa CbOTBETCTBAT, 3a Aa Morat notpebutennTe ga nonseaTt Te3W yCayru.
46.29. TlNpn Bb3HMKBAHE Ha BEPOATHOCT OT 3aTPYAHEHUS WM BPEMEHHO CrnuMpaHe Ha
npepoctaBsHeTo Ha CLI ycnyrmte Ha BTK ce 3agbmkaBa Aa MHGopMMpa no noaxoasil HauuH
KpalHuUTe noTpebuTtenn 3a Te3n ob6CTosATEeNCTBa MMHMMYM ABa AHWM NpeaBapuTenHO, KoraTto
ToBa € 06eKTUBHO Bb3MOXHO.

46.30. BTK ce 3aabnxaBa paa wusnonsea CLI wuHpopMaumaTa camMo0 BbB Bpb3ka C
(PYHKUMOHUPAHETO M ynpaBneHNeTo Ha MpexaTa CM M ga He gonycka TpeTu auua ga mmat
OOCTbIM A0 Hesl, OCBEH B U3PUYHO NpeaBUAEHUTE B 3aKOHOAATENCTBO Ha Penybnuka bvnrapus
cnyJdau.

a) BTK ce 3agbmxkaBa aa He wusnonsea CLI mHdbopmauusaATa 3a TbpProBCKM LeNU, Kato
MapKeTUHI, NMpsika peksiamMa Ha CTOKU U YCIyrn u Ap., OCBEH NPU U3PUYHO NMUCMEHO Cbrnacue
Ha aboHaTuTe 1.

6) Mpu noBmkBaHe KbM YCAYrM 3a OCbLECTBABAHE Ha crewHu noBukeBaHus BTK ce
3agb/kaBa Aa npepoctaBum CLI He3aBMCMMO OT HAcCTpoWKuTe, HanpaBeHu oT aboHata. BTK
npepoctaBs CLI He3aBMCMMO OT HACTPOMKWUTE, HanpaBeHWM OT aboHaTa, KbM HOMepa,
MOCOYEHN OT OpraHmM3auumM M BeLOMCTBa, CBbpP3aHM C HauMOHasIHaTa CUIYPHOCT M oTbpaHa,
KaKTO M OpraHusaumu, CBbp3aHW C AenHocTu no b6opba c 6encremsl, aBapuu, 310MONYKU U
crnacuTenHun onepauun, cnep npegsaputenHo cvrnacysaHe ¢ KPC. BTK npepoctassa CLI
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HE3aBMCUMO OT HACTpOMKWTe, HanpaBeHM OT aboHaTa, B C/lydamTe Ha npocsieasiBaHe Ha
3/10YMULWINEHN U/MAN 06€3MOKOUTENHM MOBUKBAHWUS MpPU UCKAHE OT KOMMETEHTHU AbpPXXaBHMU
opraHm.

B) B cnyyanTte, korato obLiecTBeHn opraHM3aummn ¢ npeamMeT Ha AEeMHOCT- 3alunTa npaBaTa Ha
rpaxkaaHuTte, ca 3asaBUaN U3PUYHO XenaHueTo cu npea BTK ga rapaHTMpaT aHOHMMHOCTTA Ha
BuKkawmsa aboHat, BTK cneaBa Aa ocurypu 3a BCUMYKM BXOASILLUM MOBUMKBAHMS KbM HOMepaTa,
onpegeneHn oT Tean opraHmM3saumun, ga He ce npepocrtaBs CLI He3aBUCMMO OT HACTPOMKMUTE,
HanpaBeHW OT BUKaLKMA aboHar.

46.31. BTK ocurypsBa Ha aboHaTuTe CU BB3MOXHOCT 3a AOCTbMN A0 obuecTBeHUTe
TenedoHHM YyCNyrm Ha npeanpusatTusaTa, YMMTO Mpexm ca B3aMMHO CBbp3aHWM C MpexaTa Ha
BTK nocpeacrtsomM:

a) nsbop Ha onepaTop 3a BCAKO NOBUKBaHe 4ype3 n3bunpaHe Ha Koz 3a n3bop Ha onepaTop;

6) n3bop Ha onepaTtop Ha aboOHaMeHTHa OCHOBa.

46.32. [ocpepctBoM wu3nonseaHe Ha ycnayrata "m3bop Ha onepaTtop" ce ocurypsiea
Bb3MOXHOCT @ OCbLLECTBABAT CnefHNTe BUAOBE NMOBUKBAHUS:

a. Ce/INLWHM NOBUKBaHUS;

6. MexaycenuwHn NoBUKBaHUS;

B. MOBWUKBAHWS KbM MOOWIHW Ha3eMHW MPEXWU U KbM EEKTPOHHWU CbOOLUMTESTHN MpEeXu OT
HenoABMXXHaTa paauocnyxba ot Bunaa "Touka KbM MHOIO TOUYKM" C HAUMOHANHO NOKPUTUE;

r. NOBMKBaHUSA KbM Hereorpadckm Homepa 3a NpefocTaBsHe Ha yCnyru;

4. MeXAyHapoAHW MOBUKBaHUS.

46.32.1. MocpeacTtBoM M3nos3BaHe Ha ycnyrata ,u360p Ha onepaTop 3a BCSKO MOBUKBaHe
ype3 m3bupaHe Ha koA 3a M3bop Ha onepaTop”, ce ocurypsiBa Bb3MOXHOCT Aa W3nonseaT
3ae/lHO UM NOOTAENHO yCcnyrmuTe no 1.46.32.

46.32.2. locpeacrsoM wu3nona3BaHe Ha ycnyrata ,u36op Ha onepatop Ha aboHaMeHTHa
ocHoBa”, BTK ocurypsiBa Ha aboHaTuUTe CM anTEPHATUBHO CleAHUTE Bb3MOXXHOCTU:

a) lNocpencTBOoM M3nonsBaHe Ha ycnyraTa ,u360p Ha onepaTtop Ha aboHaMeHTHa OCHoBa”, Aa
non3BaT 3aefHo criegHuTe ycayru, npenoctaBeHn OT e4HO NpeanpusiTve: OCblUecTBsABaHe Ha
CEJIMLLHN NOBUKBAHMS, OCbLUECTBSIBAHE HA MeXAyCeNINLHM NOBUKBAHMS, OCbLLECTBSIBaHEe Ha
NMOBMKBaAHUSA KbM MOOWIHM HA3eMHM MPEXM N KbM €/IeKTPOHHU CbOOLWIMTENHU MpexXu OoT
HenogBMXHaTa paguocnyxba oT Buaa "Toyka KbM MHOro TOYKM" C HauMOHaNMHO MOKpUTUE U
ocblLLecTBsIBaHe Ha NMOBMKBaHUSA KbM Hereorpadckm HoMepa 3a NpeaocTaBsiHe Ha YCIyrn unm
6) MocpeacTtsoM M3nos3BaHe Ha ycnyraTta ,M360p Ha onepaTop Ha aboHaMeHTHa OCHoBa” Aa
nonseaT caMO Yycnyrata, npefocTaBeHa OT €e4HO TMpeanpusTue, OocCblLecTBsiBaHe Ha
MeXAyHapOoAHM MOBUKBAHUS MU

B) MNocpeacTtsomM u3nonseaHe Ha ycnyraTta ,u360p Ha onepatop Ha aboHaMeHTHa OCHoBa” Aa
non3BaT 3ae4HO BCUYKW YCIYTU, NPenocTaBeHn OoT e4AHOo npeanpustme, no T. 46.32.2, 6. ,a" n
T. 46.32.2., 6. ,6”

46.32.3. NocpencrsoM M3nonseaHe Ha ycnyrata "musbop Ha onepatop" aboHaTuTe He MoraT
[a OCblLLEeCTBABAT C/ieAHUTE NOBUKBaAHUS:

1. MOBMKBaHUS KbM YCYIM 3a CrewwHn NOBNUKBAHUS;

2. NOBMKBaHMS KbM ycnyru c 6esnnateH AoCTbM;

3. KpaTKM HauMOHaNHM Kogose C nbpsa undpa "1".

4. ycnyraTta He e foCTbNHa OT obwecTBeHn TenedoHHN anapaTu.

46.33. BTK ocurypsiea Ha aboHaTuTe Bb3MOXHOCT, B Cnyyanh 4ye ca usbpanm pa nonsseat
ycnyrata "n3bop Ha onepaTop Ha aboHaMeHTHa OCHOBA", Bb3MOXHOCT Aa MNOM3BaT M ycayraTa
"'m3bop Ha onepaTop 3a BCAKO NOBMKBaHe", kaTo aboHaTMTe MoraT Aa m3bepart koZ 3a n3bop
Ha ornepaTop 3a BCSKO OTAE/IHO MOBUKBaHeE.

46.34. B cny4dalr, ye aboHaTbLT NOJM3Ba yc/nyrata "orpaHnMyaBaHe Ha M3xoasWwmn noBuMkBaHusa",
3abpaHaTa 3a ocblLLeCcTBABaHE Ha M3XOASILN NMOBMUKBAHNA € BaAuAHa N Npy M3MNoaA3BaHe Ha
ycnyraTta ,u360p Ha onepatop”.

46.35. (B cnna ot 29.03.2012 r.) B cnyvain, ye TenedOHHUAT NOCT 6bAe U3K/IOYEH NMopaan
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HaaBMWAaBaHa Ha MakcuManHata dduHaHcoBa rpaHuua Ha noTtpebneHvennn nopaau
He3annawaHe Ha Ab/MKMMKM CYMW, CbriacHo npoueaypute no Tesm 06wm ycnosus, BTK
€4HOCTPaHHO OTMEeHs 3asaBEeHOTO, MNpean JdaTaTa Ha M3K/K4YBaHe Ha nocta, oT aboHaTa
orpaHu4yaBaHe Ha M3xoAsWn noBukesaHus. Cnea 3annawlaHe Ha Ab/kuMaTta cyma, aboHaTbT
MOXe Aa NOMCKa Bb3CTaHOBSBaHe Ha OrpaHM4YaBaHETO Ha M3XOAALNTE NOBMKBAHMUS.

46.36. (B cuna ot 29.03.2012 r.) BTK ce 3agbmxkaBa Aa yBeaOMW aboHaTUTE CM OTHOCHO
M3TU4yaHe Cpoka Ha MHAMBUAYANHUTE UM AOrOBOPU Hal-KbCHO 1 Meceu npeau Tosa.
46.37.6TK KOHTponmMpa u u3MepBa Tpadwuka C ornen wmsbarsaHe Ha npeToBapBaHE Ha
OTAeNIHN BPb3KWM B MpexaTa, KaTo Mpu Haauume Ha [AoCTaTbYeH KanauuTeT npeHacodsa
NoBMKBaHMATa Npe3 TpaceTa, pas/iIMyHu OT obMYalriHO N3Non3BaHuTe.

46.38. (B cuna ot 29.03.2012 r.) Mpu 3annaxa wanM B OTroBOPp Ha wuHUmaeHTn BTK
npeanpueMa BCUYKM HeobXxoaAMMM AENCTBUS 3a 3ana3BaHe Ha CUrypHoOCTTa MW LenocTTa Ha
MpexarTa.

46.39. (B cuna ot 29.03.2012 r.) BTK nybnukyBa no noaxoasi, HayuuMH WHOpMauwus,
CBbp3aHa C M3MNOA3BAHETO HA eNEKTPOHHWU CbOOLWMTENHM MpPEXU U YyCAyru npu AOKasaHo no
CbOTBETHUA pel W3BbpLIBAaHE Ha HE3aKOHHM AEMHOCTU 3a pasnpoCTpaHEeHWE Ha BpeaHo
CbObpXaHue, KaTo MpM Bb3MOXHOCT MOCOYBa CpeacTBaTa 3a 3alMTa Cpelly PUCKOBe 3a
JINYHATa CUrypHOCT, HEMPUKOCHOBEHOCTTA Ha JIMYHUSA XUBOT U JIMYHUTE AAHHU BbB Bpb3Ka C
npeaocTtaBsHaTa OT NpeanpuaTMeTo ycnyra.

46.40 (B cuna ot 24.05.2013) BTK ce 3agb/mkaBa npeaBapuTesIHO M MO NOAXOAAL, HAYMH
(uype3 nmcMo c obpaTHa pa3snucka, 3anucBawa ce TenedoHeH pasroBop, MMCMO Mo
efleKTpOHHaTa nowa Ha nocoyeH OT aboHaTa enekTpoHEeH ajpec 3a KOHTakT M Ap.) Aa
MHpopMMpa aboHaTa, 4ye LWe npeanpueMe AeNCcTBUSA NO U3BbHCHLAEOHO CbbOMpaHe Ha HEroBU
HenaaTeHN Napu4YHK 3a4bJ/IKEHUS, BKIIIOUMTENIHO M KOraTo 3a uenTa We ce nonssaTt yciyrure
Ha Tpetn nuua (KpeauTtHm 6lopa, areHumm 3a cbbupaHe Ha B3eMaHuss W 4pyru).
WHdpopMaumaTa no nNpeaxogHOTO M3peyeHue 3aAb/DKUTENHO CbAbpXa W AAaHHW 3@ TOYHMUS
pasMep Ha NpeTeHAMpaHUTE Mapu4yHK 3aAbJ/IKEHUS, 3@ OCHOBAHWETO, OT KOETO Mpom3Tuyar,
KaKTO M 3a TPETOTO NIMue, KOeTo e cbbrpa B3eMaHeTo.

Paspen XI
OTroBOPHOCT HA BTK

47. BTK HOCK OTrOBOPHOCT B C/IeAHUTE Cliyyau:

47.1. 3a BMHOBHO HEM3MbJ/IHEHME Ha 3a4bJ/DKEHMSATa CUM WM KOraTto HEeM3MNb/IHEHMETO ce
ObJkn Ha rpyba HebpexHocT, BTK oTroBaps npen aboHaTuTe, KakKTo cneasa:

a) B c/lydalh Ha 3abaBa npu OTKpMBaHE WM MpeMecTBaHe Ha TenedOoHHUS NOoCT cren
onpeaeneHns CpoK - Ab/DKM HEYCTOMKa 3a BCEeKM AeH 3aKbCHeHue B pa3mep Ha 1% ot
naaTteHaTa LeHa 3a OTKpPMBaAHE WM NpeMecTBaHe;

6) BTK Bb3cTaHoOBsABa HaaBHeceHMTe oT A6oHaTa cyMm (MOrpewHo npeBeaeHn w
HaAnaaTeHn);

B) Bb3cTaHOBABaHeTO ce M3BbplwBa B cpok Ao 20 (aBagecet) paboTHM gHWM OT gaTaTa Ha
MocTbNBaHe Ha OCHOBAaTE/IHO MUCMEHO MCKaHe 3a ToBa OT aboHaTa B 6pol B TbpProBCKuTe
LeHTpoBe wam no 6aHKOB NbT, cfef nocoysaHe Ha 6HaHkoBa cMeTka oOT aboHaTta, KaTto
6aHKOBMTE pa3HOCKM ca 3a cMeTKa Ha aboHaTa.

47.2. 3a HeOoTCTpaHeHW, B cpokoBeTe no T. 46.2, 6bykBa ,6”, nmoBpean no MpexaTa WU
CbOpPbXEHUsITA, B pe3yaTaT Ha KoeTo TenedOoHHMAT NOoCT He e paboTun A0 eAnH KaneHaapeH
Mecel WM Mpu HenpeocTaBsHe Ha KpawHO ycTponctBo no T. 43.6.3, Ha AboHaTa ce
Bb3CTaHOBsIBa CyMa onpegesieHa Ha 6a3ata Ha Mece4yHuss aboHaMeHT u 6pos Ha AHUTe, npes
KOWTO noBpedaTa He e 6una OTCTpaHeHa, CYMTaHO OT AaTaTa Ha 3asiBSBaHETO W, KaKTo
cnepBa:

a) Ao 10 gHn - 30% OT LeHaTa Ha MecevyHuss aboHaMeHT;
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6) ot 11 go 20 gHKM - UeHaTa Ha MeceyHns aboHaMeHT;

B) Haa 20 gHM - ueHaTa 3a ABa Mece4yHu aboHaMeHTa.

47.3. B cnyyan, korato TenedOoHHUAT NocT He e paboTmn nopagm HacTbNBaHe Ha CbOUTUS OT
HenpeoAonMMa cufla U AEeNCTBUSl, U3BbH KOHTPOMA Ha CTPaHUTE MO CMUCbAA Ha 4. 306 oT
TbproBCckMs 3akoH, Ha aboHaTa ce Bb3CTaHOBsBa CbOTBETHATa 4acT OT MeceyHus aboHaMeHT
3a nepuoaa, npes KOMTO NoCTbT He e paboTu.

47.4. . cnna ot 29.03.2012 r.) BTK gbmkm HeycToka Ha cBoi aboHaT, B ciydal Ha
YCTQHOBEHO MO HaA/IeXHUa pen npeHacsiHe Ha HoMep/a 6e3 cbrnacneto Ha aboHaTta wu/mnm
NpeHacsiHe B HapyleHMe Ha yCTaHOBEHMTe npoueaypu 3a OCbleCcTBABaHE Ha NPEHOCUMOCTTa
Ha HOMepa/Ta. [b/mKnMaTa HeyCTolMKa e B pa3Mep Ha eauMH MeceyeH aboHaMeHT.

47.5. OTroBopHocTTa Ha BTK e orpaHMyeHa A0 MOCOYEeHUTe cnydanm n pasMepu, KoraTo He ca
NPsSIKO M HENocpeACTBEHO CneacTBME OT HENHO BUMHOBHO HEW3Mb/IHEHWE Ha AOroBOpeHuTe
3a4bJ/DKEHMS.

48. BTK He HOCK OTrOBOPHOCT 3a:

48.1. NnpeTeHUNM Ha TpeTu nnua cpewy aboHaTta nnm noTpebutens BbLB Bpb3kKa WM NO NOBOA
Non3BaHUTE yCnyru;

48.2. CbAbpPXaHMETO Ha CbObLLEHNATA;

48.3. Bpeaou MNpPUUYMHEHU OT MHCTANMpPaHW KpawHW ycTponcTtBa OT ABoHaT, KOUTO He ca B
CbOTBETCTBME C XapMOHU3UpaHUTE CcTaHAapTM W TexXHUYeckuTe cneundukauumTe U ca
MPUYMHWUAM MNpPeKbCBaHe B MPeAOCTaBAHETO ycCayrute wam MpexaTa, WaIn BJiolaBaHe Ha
KayecTBOTO Ha yCnyrure;

48.4. 3a enekTpoHHaTa cbobwmTenHa Mpexa W/MAM CbOPBLXKEHUS, CBbp3BaLKM KpakrHO
YCTPOWMCTBO Ha aboHaTa M KpalHaTa To4yka Ha MpexarTa;

48.5. 3a noBpeau, NMpPUYMHEHN OT YCTPOWCTBA WM CbOPbBXEHWUS, CBbP3aHW cfej KpalHaTa
To4yka Ha MpexarTa.

48.6. 3a n3nNpaBHOCTTa U (PYHKLUMOHNUPAHETO Ha KpalHM YCTPONCTBa, ocMrypeHun ot aboHaTa.

Paspgen XII
PA3IMNEXXOAHE HA XXAJIBU, MOJ1IBU U NPEANTOXEHNA U PEKJIAMALIMAN HA
ABOHATWUTE

49. AboHaTMTe MMaT NpaBo Aa nopasaT Xanbwu, Monbu, NpeanoXxXeHus U peknamaumu npeg
OnepaTtopa n KoMucmsita 3a perynmpaHe Ha CbobLleHuMsiTa U OopraHuTe, OTOPU3MPAHU CbC
3alnTa Ha noTpebuTenckuTe npaBa BbB Bpb3Ka C MOJI3BAHE Ha YCAYyrM M MU3MNbJIHEHME Ha
Aorosopa 1 HactoswmTe O6wn ycrosus.

49.1. (B cuna ot 29.03.2012 r.) Xanbute, monbute, NpeanoXxeHusTa U pekaamaumuTe ce
rnoAaBaT Ha MSACTO B TbproBckaTa Mpexa Ha BTK, upes3 yeb caliTa Ha ApYy>XXeCTBOTO Ha aapec
www.vivacom.bg. Moctenunute xanbu, monbu, npeanoxeHus M peksamaunm ce 3aBexpaT
BbB BXOASLL PErUCTbP U Ce pasrnexaaT no peaa Ha NnocTbNBaHETO UM.

49.2. B 30 (TpupeceT) oHeBeH CpOK OT gaTaTa Ha MocTbhnBaHe Ha XanbaTta, Monbata mam
peknamMaumsita BTK n3sbpliBa npoBepka, 3a KOETO CcbCTaBsa [poToKoa, nognucaH oT aAuuaTa,
M3BLPWMAM NpoBepKkaTa, B3eMa peleHMe U yBeaoMsaBa NuUcMeHO Ab6oHaTuTe 3a
OCHOBATE/IHOCTTa Ha xanbarta, Monbata waM HanpaBeHaTa pekjaMaums M npeanpueTuTe
OEeNCTBUS OT HEroBa CTpaHa.

49.3. (B cuna ot 29.03.2012 r.) Bcumukum crnopoBe, Bb3HWMKHAIM BbB Bpb3Ka C
OEeNCTBUTENHOCTTA, M3MNbJIHEHMETO, TbJIKYBAHETO WM MpeKpaTsaBaHeTO Ha WHAUBMAYASTHUS
[Oorosop, LWwe 6baaT pewaBaHW OT CTpaHWTe B p[06poHaMepeH TOH 4pe3 TMperosopwu,
KOHCY/NTauuM M B3aMMOM3TOAHW CMOpa3yMeHUsi, a MpU HENOCTUraHe Ha cbrjacue — WanM oT
ApbUTpaxHMsa CbA 3@ TbProBCKM M NOTpebuTencku cnopoBe kbM CapyxeHue ,ApbuTpaxkeH
Cbf, 3a TbProBCckM U noTpebutenckm cnopose”, rp.Codbus npum ycnoBusTa Ha HeErosus
MpaBUIHUK, MM OT CbOTBETHUS AbpXaBeH CbA Npu ycnosusaTa Ha MK, no n3bop Ha vweua
(cTpaHaTa, nouckana pelwaBaHe Ha cnopa). B cnyyan, ye uvweubT nojage McKoBaTa Cu
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monb6a npen ApbuTpaxkeH CbA 3@ TbProBCKU M mnoTpebutencku cropoBe KbM CapykeHue
~ApbuUTpaxeH Cbh 3a TbProBCckM u notpebutenckm cnopose”, rp.Codusa, CTpaHuTe ce
cbrnacsiBat CnopbT Aa Ce pewu eAHONMYHO OT apbuTbp OT CrNMCbKa Ha apbuTpuTe, KaTo
apbuTbpbT We ce onpeaenu oT MNpeacenaTtens Ha apbUTpaXKHMS CbA,.

Paszpen XIII
NMPEKPATABAHE HA JOFTOBOPA

50. AoroBopbT no Te3m O6Wwm ycnoBus ce npekpaTsBa B C1e4HUTE Crly4daun:

50.1. no B3anMHO NUCMEHO cbrnacmne Ha bTK n AboHaTa;

50.2.1. (B cuna ot 29.03.2012 r.) egHocTpaHHO ¢ 30 gHEBHO NMUCMEHO npeam3BecTue oT
AboHaTa, cnej 3annawaHe Ha BCMYKM CYMW, CTaHanM Ab/HKMMU KbM gaTtata Ha nonydaBaHe
Ha npeauseecTneTo. NMCMEHOTO Npean3BecTue 3a npekpaTsaBaHe Ha A0roBopa ce nonb/Ba no
obpaseu, mnsrorseH ot bTK n ce nogasa nNM4YHO oT ABOHaTa WAM OT HeEros npeacraBuTen,
npeacraBui NbAHOMOLWHO. MNMpean3BecTneTo ce nogasa B TbproeckaTta mMpexa Ha BTK unu Ha
azpeca, NocoveH B MAEHTUOUKaLMOHHNTE AAHHM Ha NpeanpuUsaTUETO;

50.2.2. (B cuna ot 29.03.2012 r.) npu cMbpT Ha aboHaTta - 4pe3 3asaB/leHUe 3a
npekpaTtsBaHe Ha Aorosopa, nodafeHo OT HacnegHUK WAu yNbJHOMOLWEH npeacTaBuTen,
KOWTO npeaocTaBu CbOTBETEH AOKYMEHT, yAOCTOBEpsBaLly TOBA My Ka4yecTBoO.

50.3. No OTHOWeHWe Ha MexXAyCeUWHU U MeXAYHapOoAHW pa3roBOpM W pas3roBOpu KbM
MOBMNHM HauMOHaNHM MpeXxWu, Npu akTMBMpaHe OoT cTpaHa Ha BTK Ha ycnyraTta “n36op Ha
onepaTop Ha aboHaMeHTHa ocHoBa”;

50.4. npu aKkTUBMpaHe Ha ycnyraTta “"caMOCTOSTENHO Nosi3BaHe Npu HeobBbp3aH AocTbn”;
50.5. N0 OTHOLWEHNE HA KOHKPEeTEH NOCT, aBTOMaTU4YHO NPU 3aKpMBaAHETO MY;

50.6. egHocTpaHHO, oT BTK ¢ 30 (TpuaeceT) AHEBHO NMUCMEHO NMpeaAn3BeCcTUE Mpu:

a) cMbpT Ha AboHaTa, ako B LWeCcTMeceyeH CPOoK MoCcTbT He 6bae NperMMeHyBaH CbIIaCHO Te3un
O6wwu ycnosus

B) (B cuna ot 01.03.2010 r.) npu HennawiaHe B CPOK Ha CMETKM WAM TMPU CUCTEMHO
3aKbCHEHWE B NawaHusaTa Ha Ab/DKUMUTE CYMU;

r) HanyckaHe oT AbGOHaTa Ha WMOTa, B KOWTO € OCbWECTBEHO CBbpP3BaHETO MU
NMpeoTCTbNBAHETO My Ha APYro /inue, B HapylweHue Ha Te3m Obwmn ycnosus;

) BUHOBHO M3BbpLUBaHE Ha APYrY CbLECTBEHM HapyweHust oT ABoHaTa Ha 3aab/KeHusiTa My
no gorosopa n O6wnTe ycnosus;

50.7. [doroBopbT Cce cuuMTa 3@ epHoCcTpaHHO npekpateH oT BTK npu HapyweHue Ha
3a4b/DKEeHMsITa U orpaHuyeHusTa no T. 43.12, B 14 (4eTupuHageceT) AHEBEH CPOK OT
M3KJIIDYBAHETO Ha nocta no T. 45.4, ocBeH ako B To3M Cpok A6oOHaTa He npeacTaBu
AoKa3aTesiCTBa, Ye He e U3BbPLUUI MOCOYEHUTE HapyLeHUs;

50.8 (n3m. Ha 29.02.2012 r., B cuna ot 29.03.2012 r.) B 7-gHeBeH CpoOK OT NOAMUCBaAHE Ha
MHAMBUAYANHWUS [OroBop aboHaTbT MMa MNpaBO eAHOCTpPaHHO Aa MpekpaTM AOoroBopa Cu C
BTK, 6e3 ga Ab/IHXN HEYCTOMKM MO HEro, OCBeH akKo:

50.8.1. (B cuna ot 29.03.2012 r.) aboHaTbT M3PUYHO HE € 3asiBMJ MUCMEHO XXeslaHue
OOroBOpbLT Aa Bfie3e B cuia He3abaBHO;

50.8.2. (B cuna ot 29.03.2012 r.) npu noanmceaHe Ha goroeopa, bTK e npegoctaBuio Ha
aboHaTa KpalHO YCTPOWNCTBO;

50.8.3. (B cuna ot 29.03.2012 r.) goroBopbT € MNoAMNMCaH 3a HoOMep/a, BbB Bpb3ka C
KOMTO/KOMUTO € noAafeHo 3asiBJieHMe 3a NMPeHOCUMMOCT KbM MpexaTta Ha BbTK. B To3m cnyuyai
ce npwunaraT cneuuanHuTe npasunaa, nocodyeHn B pasaen Paspen XVII ot HacToswute O6wm
yCnoBus.

50.9. (B cuna ot 29.03.2012 r.) 3asiBNneHue 3a npekpaTsiBaHe Ha AOroBopa Ha aboHaTa BbB
Bpb3ka ¢ T.50.8. ce nogaBa NMYHO OT aboHaTa WAM OT HAANEXHO YMbSHOMOLWLEH HEroB
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npeacraBuTen B CbliMs TbproBCcku ob6ekT Ha bBTK, B KOWTO [OroBOopbT € noanucaH,
pecnekTUBHO Mpu TbProBCKUA npeacTaBuTes, noanncan gorosopa oT cTpaHa Ha BTK.

Paspnen XIV
KAYECTBO HA YCNIYTATA U KAYECTBO HA OBCJ/1Y>XBAHE

51. BTK ocurypsiBa Ka4eCTBO Ha YHMBepcanHaTa ycayra, KakTo cieisa:

a) ®akTop 3a oueHka Ha npeHoca Ha rnac (R dakTop) - He no-Manbk oT 75;

6) e4HOMNOCOYHO 3aKbCHEHME - He NOo-rofssMo oT 150 MunucekyHam.

52. MNpwn npepnocrtaesHe Ha ycnyrata no T. 51, BTK cnean v otuuta cnegHuTe napameTpu 3a
Ka4yecTBO Ha obcnyxBaHe:

a) BpeMe 3a NbpBOHA4YasHO CBbp3BaHe KbM MpexaTa;

6) 6poii Ha noBpean Ha aboHaTHa NIMHKSA (3@ UNPPOBM aBOHATHU NUHUN);

B) 6pon Ha noBpean Ha aboHaTHa NMHKUSA (3@ aHaNoroBM aboHATHU IMHUK);

r) Bpeme 3a OTCTpaHsiBaHe Ha nospeaun (CpeaHa CTOMHOCT Ha NapaMeTbpa);

A) NMPOLEHT Ha HeyCnewHN NOBUKBAHUS;

€) BpeMe 3a yCTaHOBSIBaHe Ha BpPb3Ka;

X) BpeMe 3a YyCTaHOBsIBaHe Ha Bpb3ka (OTroBapsiHe) Npu MNOBUKBAHWUS 3a YCNyrum 4pes
onepaTop;

3) BpeMe 3a YyCTaHOBsiBaHe Ha Bpb3ka (OTroBapsiHe) Npu MNOBMKBaHUSA KbM TenedOoHHMU
CNpaBO4YHMU YCNyru;

M) NPOLEHT Ha Xanbu OTHOCHO KOPEKTHOCTTa Ha CMETKUTE;

K) NPOLEHT Ha M3npaBHUTE 0OLLLECTBEHWN TeNedOHN.

52.1. LleneBute CTOMHOCTM Ha napameTpuTe no T. 52 ce onpepenar ot Komucusata 3a
perynupaHe Ha cboblieHusTa

52.2. BTK nybnukyBa Ha CTpaHuuaTa CM B MHTEPHET exerogHo Ao 31 saHyapwu uMHbopMauuns
3a npegxoaHaTa roguHa 3a AOCTMIHAaTOTO HMBO Ha KayecTBO, Cbobpa3HO pes3ynTtatute OT
u3MepBaHuaTa, AOCTUIHATK Npe3 usteknaTa roanHa.

Pasgen XV
M3MEHEHMNA N AONBJIHEHUA HA OBLUMUTE YC/10BUA

53. W3MeHeHus M ponbiHeHuss Ha O6wuTte ycnoBus Morat Aa 6baaT M3BbPLBAHM MO
MHUUMaTMBa Ha BTK, Ha aboHaTuTe Mnm Ha KoMucusaTta 3a perympaHe Ha cboblieHusaTa, rno
pefa Ha 3aKkoHa 3a e/IeKTPOHHUTE CbobLEeHMS.

Paspen XVI
PELULABAHE HA CNMOPOBE

54. CrnopoBe Mexay CTpaHWUTE ce pellaBaT upes HernocpeacTBEHW NPeroBopu mMexay Tax. Mpu
HernocTUraHe Ha cbrflacue, BCsIKa OT CTpaHMTE MOXe Zla noucka cbaeicteue ot KPC unu aa
OTHece cropa 3a pasrfiexaaHe OT KOMMNETEHTHUS CbA,.

Pazpen XVII
Mpoueaypa no npeHacsaHe Ha HoMmep(a)

55. BTK npepoctaBst NnpaBo Ha Bceku aboHaT wam notpebuten oT fJOMelrHa Ha NMPEeHOCUMOCT
Ha reorpadckm Homepa, MNpu crasBaHe Ha M3UCKBaHUATA Ha HacToswuTe 06w ycnosus,
npuetute oT KoMucusaTa 3a peryanpaHe Ha cbobueHmnaTa OyHKUMOHANHK cneundukaunm 3a
OCbLIECTBSIBaHE Ha MPEHOCMMOCT Ha reorpadCkm HoMepa MNpu NPOMsiHA Ha AOCTaBYMKa Ha
dukcnpaHa TenedoHHa yciayra w/vaM Npuv NpoOMsSHA Ha ajpeca B paMKuTe Ha enuH
reorpadCkn HauuMoHaseH KO4 3a HanpasfieHue wu [poueaypata 3a MNPEHOCUMMOCT Ha

O6wn ycnoeusi Ha porosopa Mexay BTK EALO w aboHaTuTe Ha ycnyrn, npefocTtaBeHM uype3 obuiecTBeHaTa
dUKCMpaHa eneKkTpoHHa CbobLMTENHA MpeXa Ha APY>XeCTBOTO — B cuna ot 30.08.2013 r.



reorpadckm HOMepa, Aa NpeHece CBOS HOMep OT/KbM MpexaTta Ha BTK kbM/OT MpexaTta Ha
ApYyr AOCTaB4YMK OT AOMEIHA Ha NPEeHOCUMOCT Ha reorpadckmn Homepa.

56. lNpeHocnMocTTa ce npwuniara 3a:

56.1. otaenHn aboHaTHM HOMepa;

56.2. rpyna ot HoMepa:

57. F'pynuTte HOMepa, KOUTO MoXxe Aa 6baaT 06eKT Ha npeHacsHe ca:

57.1. MHorokpaTHu aboHaTHM Homepa (MSN), npepoctaBeHu Ha aboHaTu, nonssawm ISDN
ocHoBeH goctbn (ISDN-BRA);

57.2. pnpekTHO HabupaHu HoMepa (DDI) no 6nokose oT 10, 100 nnan 1000 HoMepa (B cny4yauTe,
KoraTo KkanaumuteTa e Hag 10 Homepa);

57.3. cepuinHn Homepa;

57.4. cbkpaTeHn HoMepa.

58. BTK ocurypsiBa paBHOMOCTAaBEHOCT Ha aboHaTute U noTpebutennTe, KOUTO cCa ce
Bb3MOJSI3BaNIM UIN Ca 3asBUAKM XKeNaHuWe a Non3BaT NpaBoTO CUM 3a MpeHacsHe Ha HoMep U
cobcTBeHUTe cn aboHaTh 1 noTpebutenu.

MpeHocuMmocTTa Ha HoMep(a) no T. 55 oT HacToswmnTe O6WM yCnoBuMa ce npunara eauHCTBEHO

3a HOMepa OoT HauMmoHaNHMSA HOMepauMOoHEeH MJaH, NpefocTaBeHM 3a nonsBaHe Ha BTK mau

Ha Apyro npeanpuatTve OT AOMEWHa Ha MPeHOCUMMOCTTa, CbMNacHO W3UCKBaHMATa Ha
AeNCTBalLoTO 3aKOHOAATENCTBO.

Mpoueaypa no npeHacssHe Ha HoMep(a) oT MpexaTta Ha BTK

59. (B cmna ot 11.02.2013 r.) AboHaTbT/MoTpebuTenaT Ha dUKCMpaHa rnacosa ycjayra Ha
BTK nogaBa nMMCMeHO 3asiBleHWEe B CTaHAapTHa ¢dopMa 3a MPEHOCUMMOCT Ha Homep(a) oT
MpexaTta Ha BTK npu npuemawwims AOCTaBUYMK MO HAYMHa W MNpU YCNOBUATa, ONpenesieHn B
O6wmnTe ycrnoBus 3a B3aMMOOTHOLWEHMe C noTpebutennte Ha nocneaHus. PekBuamMTuUTe Ha
3asiBIEHNETO 3@ MNPEHOCMMOCT Ha HoMep/a ca CbracyBaHW Mexay npeanpuatusatra u
CbOTBETCTBAT Ha PEKBU3UTUTE, onpeaeneHn B ui. 42 oT OyHKUMOHaNHMUTe cneumdmKaumm 3a
NMPeHOCUMOCT Ha reorpadpcku HOMepa nMpu NpPOMsAHA Ha A[OCTaByMKa Ha duKcmpaHa
TenedoHHa ycnyra w/wam nNpuv MNpoMsHa Ha agpeca B paMKUTE Ha eauH reorpadcku
HauMoHaneH Ko 3a HanpasneHue.

60. (B cuna ot 29.03.2012 r.) HeycTolika OT CTpaHa Ha K/MEHTa HsMa Aa ce AbJ/IXU B
cnydali, 4ye 3asiBIEHMETO 3a MPEeHOCUMMOCT € MoAaAeHOo chep 3arjawaHe Ha nocnegHo
Ob/DKMMUS MeceyeH aboHaMeHT No AOrOBOPEHUS MeXAY CTPaHUTE CPOK Ha AOroBopa, KaKTo U
Ha JIM3MHroBaTa BHOCKa WM MallaHe 3a KpahHO YCTPOWCTBO uanm obopyaBaHe, Korato e
NPUIOXKNMO.

61. Bcuykm HoMepa B 3asiBneHneTo TpssbBa ga 6baaT akTMBHM B MpexaTa Ha BTK kbMm
MOMEHTa Ha nojaBaHe Ha 3asB/IEHUETO.

62. (B cuna ot 11.02.2013 r.) BTK MoXxe MOTMBMpPAHO Aa OTKaxe npeHacsiHe Ha Homep(a)
npen npvemMalima 4OCTaByYMK B CnegHUTe cnydau:

62.1. (B cuna ot 11.02.2013 r.) MNpeau nogaBaHe Ha 3asiBJIEHNETO 3@ NPEHOCUMOCT HOMEpPBLT
€ HeCbLEeCTBYBall MM He € NpeaocTaBeH Ha aboHaT nnu notpebuten Ha BTK;

62.2. (B cuna ot 11.02.2013 r.) BTK Beuye e nonyuynno Apyro 3asiBjieHMe OT npuemaly
OOCTaBUYMK 3@ MpeHacsHe Ha cblWwusa Homep(a), npoueaypata MO KOETO/KOUTO olle He €
npuKIunna;

62.3. (B cuna ot 11.02.2013 r.) npeacraBeHMTe OT MpuMeMallus LOCTAaBYMK [aHHM 3a
aboHaTa/noTpebuTens B M3NpaTeHOTO 3asBfieHNE Ca HEMbJTHU U/WUN HETOYHMU:

62.3.1. 3a HM3MYECKU Mua — TPUTE MMEHA U €ANHEH FPaXxXAaHCKU HOMED;

62.3.2. 3a opuam4eckum amua n Gusnyeckn nmua — egHoIMYHM TbProBuM — HaMMEHOBaHUE U
CbOTBETEH UAEHTUPUKALNOHEH KOA;

62.3.3. 3a GM3MYECKM Anua YyxXaeCTPaHHU rpa)kaaHn — UMEeHa U JIM4YeH HOMEP UM HOMep Ha
OOKYMEHT 33 CaMO/IMYHOCT;
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62.3.4. 3a opraHuMsaumm, KOWTO HAMAT CTaTyT Ha pUAMYECKN Jnua - CbOTBETEH
naeHTMdMKauMOHEH KO4 N TPUTE MMEHa Ha npeacTaBasBaLmS.

62.4. (B cuna ot 11.02.2013 r.) npu NpPEeHOCMMOCT Ha rpyna HoMepa, KOSATO M3UCKBA
NpeKoHUrypauuns, He e 3aBeHO NPEKOHMUrypmpaHe nam 3asasBeHOTO NPeKoHMUrypmpaHe He
AaBa Bb3MOXHOCT 3a peanu3auns Ha MNpPeHOCUMOCT. [lpeKoHdurypmpaHe ce M3MCKBa 3a
cnegHUTE HoMepa:

62.4.1. lNpeHacAHUAT HOMep e rfnaBeH HOMep Ha cepus C MHAMBUAYANHW HOMepa, OCBeH
KoraTo ce npeHacs 3aefHo C usnaTa cepus;

62.4.2. lNpeHacaHUAT HOMep € 4acT oT 670K Ha rnaBeH/rpynoB HoMep, OCBEH KOraTto ce
npeHacs uenus énok/rpyna;

62.4.3. [peHacaHUAT HoOMep e ufneH Ha LleHTpekc ycnyra;

62.4.4. [peHacaHUSaT HOMep e CbC cneundunyeH aHanms;

62.4.5. lNpeHacaHmaT HoMmep e B obwa KoHdUrypaumuss C rpyna Homepa, MNpPUCBOEHU Ha
onpegeneH nHtepdernic (BRI/PRI);

62.4.6. [NpeHacAaAHUAT HOMep e 4YacT OT rpyna CbKpaTeH HOMep.

63. B 3aaBneHmeTo A0 npuemMalimsa AOCTaByYMK no T. 59 ce BKAOYBA W BBb3MOXHOCT 3a
3asiBsiBaHe Ha npekoHdurypupaHe.

64. (B cuna ot 11.02.2013 r.) B cnyuyam uye e Heobxogmmo npekoHdUrypmpaHe Ha
NpeHacsiHUTE HOMEpa M He e 3as9BEeH Ha4yuH Ha npekoHdurypaumns ot aboHata nam 3asBEHOTO
oT aboHaTa npekoHduUrypmpaHe e TeXHUYECKM HeBb3IMOXHO, BTK B cpok oT 6 uaca
npeaocTaBs Ha npuvemMawmsa [OCTaBYMK UMHGOpMauMs 3a Bb3MOXHWUTE BapuaHTU 3a
npekoHduUrypmpaHe, Kakto W uHdboOpMauMs 3a nNbJAHUA HOMEpAUMOHEH KanauuTeT,
npeaocrtaseH Ha aboHaTta.

65. LleHaTa 3a npekoHdurypypaHe e cbriiacHo LeHoBaTa nAucta Ha BTK mn cneasa pa 6bae
3annarteHa oT aboHaTa npean n3sBbpLUBaHe Ha NPEHOCMMOCTTA.

66. OTrernaHe Ha 3asB/IEHMETO 3a MNpeHacdHe Ha HOMepa Moxe Aa ce nogasa Ao BTK po
AeHsl, npeaxoxaall AaTaTa onpejefieHa 3a npeHacsiHe Ha HoMmepa(Ta).

67. Npn HeoTCTpaHsIBaHe B CPOK Ha HeaocTaTbUMTE NO NoAaAeHO 3asiBNieHUe UNu oTTernsHe
Ha 3asBNeHMeTO 3a npeHacsHe Ha HoMmep(a), Ce cuuTa 4Ye e Hanuue oTTerfisgHe u no
OTHOLLEHME Ha MCKaHEeTO 3a npekpaTsBaHe Ha AOroeBopa 3a nonsesaHe Ha ycnyrute ¢ BTK,
KaKTO M MCKaHeTo 3a MpeKkoHdUrypmopaHe, Korato TakoBa e nojdageHo. B cnydauTte Ha
OTCTpaHMMa NMpuYMHa 3a 0TKa3, 4OroBOpbT Ha aboHaTa/noTpebuTtens ce cynmTa NPoOABbIIKEH A0
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npekpaTssBaHe Ha npoueaypata C TMWUCMEH OTKa3 3a MPEeHOCMMOCT WKW A0 peasnHo
OCbLUECTBSBAHE Ha npoueca Ha NPeHOCMMOCT, HE3aBMCUMMO OT OTMpPaBeHOTO NpeansBecTme 3a
npekpaTsaBaHeTo My, KaTO TOBa MNpOAb/KaBaHE He MOXe Aa Ce CYMTa 3a OCHOBaHue 3a
HayucnsBaHe Ha AONbJHUTENHW HEYCTOMKWM W3BbH Te3n, 3a komto BTK e yBeaomuno
npuemMawmsaT 4OCTaBYnK

68. [loroBopHUTe OTHOWEHUS Ha aboHaTa ¢ BTK ce npekpaTaBaT CbC 3aKpuUBaHe Ha CMeTKaTa
W AeakTMBMpaHe Ha AOCTbMa Ha NocneaHus A0 MpexaTa Ha npeanpusatueTo. B cnyyan, ue
aboHaTbLT Xeflae NMpeHOCMMOCT Ha 4acT OT OTAESIHW HOMepa WM 4acT OT rpyna Homepa,
npeaoctaseHn My ot BTK mo goroBop, nocriefHUAT He ce npekpaTsaBa Mo OTHOLWEHWEe Ha
HOMepaTa, ocTaBawm B Mpexa Ha BTK. C geakTuBmpaHe Ha AoCTbna Ao MpexaTa Ha BTK ce
cyuTa 3a nNpekpaTeH n AoroBopbT C aboHaTa 3a KOHKPETHUTE npeHeceHn HoMep(a).

69. BTK we wuHdopMupa cBouTe aboHaTM B Cnyyal, 4ye Te OCblLUecTBABaT M3XoA4swm
MOBUKBAHUA KbM MbPBUYHO MNpefoCTaBeHUTe My HOMepa OT HauumoHanHMa HoMepaunoHeH
njaaH, NpeHeceHn B MPEXW Ha APYruM AOCTaBYMLM Ype3 3BYKOB CUIMHAs C MNPOABIKUTENHOCT 3
CeKyHAM W AONbJAHUTENEH nepuoa OT 2 CeKyHAW, cnefpall 3BYKOBWS CUrHas, KOWTO AaBa
Bb3MOXHOCT 3a u360p OT cTpaHa Ha aboHaTuTe 3a npekpaTsaBaHe WM peanusanpaHe Ha
nosmkBaHeTo. [loBeye uWHpoOpMauma 3a HaunmHa 3a WHPOPMMpPaAHE, KaKTO M HEroBOTO
CbAbpXaHWe M npegHasHavyeHmne ca NnybnnkyBaHW Ha cTpaHuuata Ha BTK B NIHTepHeT.

70. BTK ocurypsiBa Bb3MOXHOCT 3a AeaKTMBMpaHe Ha wHdopMmmpaHeto no T. 70 npwm
MOMCKBaHe OT BMKal, aboHaT, KaTo AeaKTUBMPAHETO Ce AOMycCKa MO OTHOLUEHWE Ha BCUYKMU
NOBMKBAHWUSA KbM NMpPeHEeCeHM HOMepa OT MpexaTa Ha AapsBalluvs AOCTaBYMK.

71. AboHaT, NpeHecb/sl HOMepa CU OT MpexaTa Ha BTK e 3aab/keH Aa 3aniatu U BCUUKMU
3a4bJ/DKEHUsl, CBbp3aHM C MON3BAHETO Ha MNpeHacsiHusi/Te HoMep(a), KOUTO Ca Bb3HWKHAIM
crneA faTtaTa Ha rnojaBaHe Ha 3asiBIEHUETO 3a NnpeHacsiHe Ha HoMmepa(Ta).

72. BTK ocurypsiBa paBHOMNOCTAaBEHOCT Ha aboHaTuTe M noTpebutennTe, KOUTO Ca 3asaBUIU
KenaHve gna npoab/ikaT Aa nonseBaT AONbJ/IHUTENHUTE YCAYyrnm cneg npeHacsHe Ha
reorpackusi HoMep KbM ApYyr AOCTaB4YMK M aboHaTuTe M noTpebutenurte, KOUTO Mon3ear
€IMHCTBEHO Te3n AOMbAHUTENHN YCYIrn Bb3 OCHOBA Ha CKJIIOYEH AOroBOp.

Mpoueaypa no npeHacsaHe Ha HoMep(a) B MpeXxarta Ha BTK

73.( B cnmna ot 11.02.2013 r.) AboHaTbT/noTpebutenat nogaBa MUCMEHO 3asiBieHME Mo
obpaseu 3a npeHocuMMocT Ha HoMmep(a) B MpexaTa Ha BTK . 3asBneHneTo npeacrasBnisBa
ynbrHOMOWaBaHe Ha BTK pga wm3BbpwuM HeobxoauMuTe AENCTBMSA MO MNpekpaTsBaHeTO Ha
OTHOLWEHMsATa Ha 3asBUTEnNs C AapsBaluns AOCTaBuYMK. KbM TO3M MOMEHT WM Ha MO-KbCeH
eTan oT npouegypaTta Mo npeHacsdHe, B 3aBMCUMOCT OT TbproBckaTta nonmtuka Ha bBTK,
npeanpuaTMeTo MOXe Aa CKAYM AOrOBOP 3a NpefocTaBsHe Ha (UKCUpaHW YCIyrm, KOWTO
OOroBop BNM3a B Cuia Noj ycloBuMe, B AEHSI Ha YCMNEWHOTO MpeHacsiHe Ha Homepa/Ta B
MmpexaTa Ha BTK.

74. AKO 3asBJ/IEHMETO Ce nogaBa OT MbJIHOMOLWHWK Ha 3asaBuTensa, NociefHusa cnejBa Ada e
HaANeXHO YMbJIHOMOLWEH, Cbr/1lacHO M3MCKBaHMATaA Ha HactosawmTe O6wum ycnosusa. [Mpu
noJaBaHe Ha 3asiBNIeHMETO, 3asaBUTENAT cnejBa Aa ce NpeacTaBuM AOKYMEHT 3a CaMOJIMYHOCT,
yAOCTOBEpSIBall, BEPHOCTTA Ha AaHHWTE B 3asiBIEHMETO M [OKa3Bal, MpaBoTo Aa nojage
3asiBIEHNETO, CbOTBETHO MbJIHOMOLWHO YAOCTOBEPSBALLO MNpeacTaBuUTeNIHaTa BacT Ha
3agButensa. B pgonbsHeHME 3a TbProBUWM, KOUTO Ca PerncTpmpaHu OT CbOTBETHUS OKPBbXEH
Cbh M He ca nojanu 3asiBfieHne 3a perncrpaumss wam npeperuncrtpauma no 3TP -
YAOCTOBEpEHME 3@ aKTyasIHO CbCTOsIHME M3[a4EeHO0 He MOo-paHo OT eAnH Mecel, npeau
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nogaBaHe Ha 3asBfIeHNETO 3a NPEHOCUMOCT.
75. AboHaT Ha AocCTaBuyMK Ha MKCMpaHa rnacoBa yciyra Moxe Aa noaasa 3asiBfieHme o bTK
3a npeHacsHe Ha HoMep(a), B TbProBCckMTe 06EKTU Ha NpeanpusTMETO, CbOTBETHO HEroBuTe
WU3PUYHO ONMpaBoOMOLLEHN ANCTPMOYTOPU NN TbProBCKU NapTHLOPMW.

76. (B cuna ot 11.02.2013 r.) 3aaBuTensat u3passBa W3PUYHO MMUCMEHO BOMSATA CU
npoueaypaTa no NMpeHOCUMOCT Aa cTapTupa:

76.1.a. OT MOMeHTa Ha noaaBaHe Ha 3asdBJ/IEHUETO 3a NMPEHOCUMOCT;

76.1.6. 7 kaneH4apHW gHW cneg nogaBaHe Ha 3asB/IEHMETO 3a NPEHOCUMOCT;

76.2. AKO aboHaTbT He MNOCOYM KON MOMEHT M3bupa 3a CTapTMpaHe Ha npoueayparta no
MPEHOCUMOCT, CblllaTa CTapTupa cbriiacHo T. 76.1.6.

76.a. (B cmna ot 11.02.2013 r.) lMNpu 3asBsABaHe 3a MpeHacsiHe Ha rnose4ye OT eAuH HoMmep,
BbTK npuema no msbop Ha aboHaTa/noTpebuTens OTAENHO 3asB/ieHMEe 3a NPEeHOCUMMOCT 3a
BCEKW OTAENIeH HOMep, OTAE/IHW 3asiBNeHUS 3a YKasaHW OT aboHaTa/notpebutens 6poi
HOMepa W eAHOo 3asB/ieHMe 3a BCUYKKN HoMepa.

77. BTK pa3srnexpga nogafeHoOToO 3asBNeHMe 3a npeHacsiHe Ha HoMep(a) Npu KOeTO M3BbPLUBA
KOOpAWMHUPAHU AENCTBMA C AapsBalumsa AOCTaBUMK, CbrMNacCHO CKOYeHa npoueaypa 3a
npeHacsiHe Ha HoMepaTa U HacToawmTe Obwm ycnoBus.

78. (B cuna ot 11.02.2013 r.) BTK Mo)Xe MOTMBMPAHO Aa OTKaXKe MPeHOCMMOCT B CriegHuTe
cny4dau:

78.1. AboHaTtbT/MoTpebutenaTt e HegeecnocobeH M He e HaA/IeXHO NpeacTaBnsiBaH OT TPeTo
nvue;

78.2. 3agBneHueTo e nojafeHo OT TPeTo /uuUe, KOETO He € HaA/leXHO YMb/IHOMOWEHO OT
AboHaTa/lNoTpebuTens;

78.3. A6oHaTbT/[loTpebutenaT He e 3annaTtuia edHOKpaTHa noTpebuTencka Takca 3a
MPeHOCUMOCT Ha HoMepa/Ta, B Cly4dal ye TakaBa Ce OAbJIXMU;

78.4. lMpepnctaBeHnTe oT AboHaTa/loTpebutena AaHHM B 3a8BAEHWETO Ca HEMb/HU W/ uMnu
HETOYHMU;

78.5. He ca npeactaBeHn M3NCKyeMUTE KbM 3asiB/IEHMETO AOKYMEHTH;

78.6. Hannue e Hskoe oOT 06WO NpuIoXMMUTE OCHOBAHMUSA 3a OTKA3 3a NpenoCTaBsHE Ha
obuwectBeHa dduKkcnpaHa TenedoHHa Yycnyra, npeaBuaeHn B 0OWIKMTEe YyCloBUS 3a
B3aMMOOTHOLLEHUS C KpallHuTe notpebutenn Ha MNMpueMalumnsa AOCTaBYuKK;

78.7. JlnuncBa TexHM4YecKka Bb3MOXHOCT ga 6bae npepoctaBeHa obuwlectBeHa duKCUpaHa
TenedoHHa yc/yra Ha NOCOYEHMsl B 3asABSIEHNETO 3a NpeHacsiHe agpec.

79. (B cnna ot 11.02.2013 r.) BTK ce 3agbnkaBa na yBeooMm 3asiBUTeENs 3a HaJIMuYMETO Ha
OCHOBaHMWSA 3a OTKa3, KOUTO MoraT ga 6baaT yCTaHOBEHM KbM MOMEHTa Ha 3asiBSBaHe Ha
npeHacsiHeTo Ha Homep(aTta) no 1. 78.1, 78.2., 78.3. n 78.5.

80. (B cuna ot 11.02.2013 r.) 3a HanMuMe Ha OCHOBaHUsATa 3a OTka3 no T. 78.4., 81.1. un
82.2. BTK yBegoMsiBa 3asBuTens cjen noaaBaHe Ha WHdopMmauumsaTa oT [dapssawms
AOCTaB4unK.

80a (HoBa, B cmna ot 11.02.2013 r.) BTK yBeaomsiBa AboHaTa/lloTpebutensa 3a HanM4uue Ha
OTroBOp MO MOAAAEHOTO 3asBneHue. B cnyuan, ye A6oHaTbT/IMoTpebUTENSaT He ce SABU JIMYHO
WM 4pe3 ynbJIHOMOLWEH npeactaBuTen npu BTK mnnau HeroB onpaBOMOLWEH AUCTpUbyTOp B
onpeaenieHns CpoK 3a OTCTpaHsBaHe Ha HejoCTaTbUMTE MO NOAaAEHOTO 3asiBJieHMe U/unu ca
Halnue OCHOBaHMS 3a OTKa3 Ce CuYMTa, 4Ye e Hanuue OTTersissHe Ha 3asiBIeHUeTo U
yMbJ/IHOMOLL@BAHETO 3a NMpeKkpaTsaBaHe Ha AOrOBOPHUTE OTHOBEHMUS C [lapsiBalumsa OCTaBYMK.
81. (B cuna ot 11.02.2013 r.) 3asaBneHneTo He ce pasrnexaa oT BTK go oTtcTpaHsiBaHe Ha
HeJoCTaTbUMTE B ClegHUTE Crly4Yaun:

81.1. JapsaBawmaT AOCTaBYMK MOTMBMPAHO € OTKasasl MpeHOCMMOCTTa Nnopaaun ToBa, Ye:
81.1.1. daHHuTe 3a aboHaTa/noTpebutens, nocodeHn B usnpateHoTo oT BTK 3asBneHue, ca
HEeMbJIHU U/UNN HETOYHU:

a) 3a pU3NYeCKN Nmua — TpUTE MMEHA U e4MHEH Fpa)KAaHCKU HOMep;

6) 3a puanyeckn nuua M GU3NYEeCcKn nuua — efHONIMYHWU TbProBUM — HaMMEHOBaHWE W
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CbOTBETEH NAEHTUDUKALMOHEH KOA;

B) 3a U3MYECKN Nnua YyXAECTpaHHWU rpaxnaHu — MMeHa M JINYEH HOMEp UM HOMep Ha
AOKYMEHT 3@ CaMOJINYHOCT;

r) 3a opraHuMsauum, KOUTO HAMAT CTaTyT Ha OpUAMYEeCKMn nvmua - CbOTBETEH
naeHTUMdMKauMoOHEH KOA4 N TPpUTE MMEHa Ha npeacTaBasBaLmns;

81.1.2. CbC 3asdBAEeHUMETO € UuCKaHa MPeHOCUMMOCT Ha Trpyrna HoOMepa, KOATO M3NCKBa
NpeKoH@Urypauns, n He e 3asiBEHO NpeKoHdUrypnpaHe mnm 3assBEHOTO NMpeKoHdUrypupaHe
He JaBa Bb3MOXHOCT 3a peanm3auuns Ha NpeHOCMMOCT;

81.2. KoraTto ca Hanuue ocHoBaHus 3a oTkas no 1. 78.1., 78.2., 78.3., 78.4. n 78.5.

81la. (B cmna ot 11.02.2013 r.) CnupaHeTo Ha npoueaypaTta no T. 81. e 3a He noBeye oT 30
OHV OT CTapTuMpaHe Ha npouegypaTa 3a NpeHOCUMOCT.

82. (B cuna o1 11.02.2013 r.) BTK npekpaTaBa npoueayparta C U3pMYEH NUCMEH OTKas3:

82.1. Nnpu HeoTCTpaHABaHe Ha HeaocTaTbuMTe NO T. 81 OT CcTpaHa Ha 3asBuUTeNns B Cpoka no
T. 81a.;

82.2.npu oTKas OT CTpaHa Ha AapsBawmsa onepaTop Nopaan HAKOS OT CneaHuTe NMPUYnNHU:
82.2.1. npean nogaBaHeTO Ha 3asiB/IEHNETO 3a MPEHOCMMOCT, HOMEPBLT e HecCbluecTByBall
W He e npeaocTaBeH Ha AboHaT wnun NoTpebuTten Ha dapsBalimnsa AOCTaBYMK;

82.2.2. papsBawmaT AOCTaBUYMK BeYe e nosiyuun Apyro 3asBfieHne oT npuemMaly AOCTaByuK 3a
NpeHacsiHe Ha CbLlUMA HOMep, npoueaypaTa, No KOETO OLWe HE e NPUKIYnia;

82.3. npu oTKka3s oT cTpaHa Ha BbTK Ha ocHoBaHue T. 78.6. n 78.7.

82.a. (, B cuna ot 11.02.2013 r.) B cnydyanTe Ha OTCTpaHMMa NMpuymMHa 3a OTKa3, AOroBOpPbT
Ha AboHaTa/lNoTpebutena ce cuMTa Npoab/IKEH A0 NpeKkpaTsaBaHe Ha npoueayparta C NUCMeH
OTKa3 3a MNpPeHOCMMOCT WIW A0 peasiHO OCblUuecTBABaHE Ha npoueca no MpeHOCUMOCT,
He3aBMCUMO OT OTMNPaBEHOTO MNpeauM3BecTMe 3a MpekpasTBaHeTo My, KaTo ToBa
npoab/hKaBaHe He MOXe Aa Ce CYMTa 3a OCHOBaHWE 3a HauucnseBaHe Ha AOMbJSIHUTENHU
HEYCTOMKWN W3BBH TE3W, KOUTO Ca YroBOpeHM B AOroBopa Mexay aboHaTa u [apsiBawus
A0CTaBYuK u/mnmn B Obwmnte ycrnoBusa Ha [apsiBawms 4OCTaBYMK;

82.6. (B cmna ot 11.02.2013 r.) B cnyyaute Ha noganeHo 3asiBNieHMEe 3a MPEeHOCUMMOCT Ha
noseye OT e€AWH HOMep OCHOBaHMUSATa 3a OTKA3 Ce MpeueHsBaT MO OTHOLWEHWEe Ha BCEKMU
OTAe/IeH HOMep, BKJ/OYEH B 3asiBIeHNETO 3a npeHacsiHe. 1o oTHOWweHMe Ha HoMmepa/Ta oT
CbLIOTO 3asBJIEHME 3@ MPEHOCUMOCT, CNPSIMO KOMTO/KOUTO He ca Haauue NpUYMHKM 3a OTKas,
npoueaypaTta no MPeHOCUMMOCT MpoAb/hKaBa B Cllyyal, Ye e Hanumue U3PUYHO Ccbriacume ot
cTpaHa Ha AboHarTa.

83. B cnyvyalh ye NogafeHOTO 3asiB/ieHMEe OTroBaps Ha BCUYKM M3MCKBAHWUSA Ha HacTosWwMTe
obwm ycnosusi, bTK 3aBbpliBa npoueaypaTta no NpeHOCUMOCT Ha HoMepa(Ta).

84. BCMYKM [OOKYMEHTM Ha XapTUEeH HocuTen, CBbp3aHu C MOAAAEHOTO 3asB/leHMe ce
obpaboTeaT n Morat Aa 6bAaT 3aMeHEeHM, U3MEHEHU WU MOJIyYEeHU eAUHCTBEHO B TbProBCKUS
LEHTbpP, B KONTO 3asiBJIEHMETO 3a NPEHOCMMOCT € NoAaAeHO MbpBOHAYaAsHO.

85. BTK nHdopmupa 3asasutens 3a:

85.1. ycnoBusiTa un cpoka, Npu KOUTO Ce OCbLLECTBSIBA@ NMPEHOCMMOCTTa Ha HoMepa/Ta, KakTo u
ye M Bb3MOXHOCTTaA 3@ 3ana3BaHe WM CMsHa Ha HayuMHa Ha MOosI3BAHETO Ha ycnyrute npu
BTK - aboHaMeHT uAM nNpegnnaTeHn yCcnyru ce npeueHsiBa OT NMpeanpusTMeTo cbobpasHo
TbproeckaTa My MoOJIMTUKA.

85.2. ocHOBaHMSATa 3@ O0TKas 3a NPEHOCMMOCT Ha HoMepa/Ta.

85.3. npuumHM 3a 3abaBsiHe Ha NMPEHOCMMOCTTa M OCbLLLECTBSIBAHETO W cnep onpejeseHaTa
KpaliHa faTa Ha npeHacsiHe, KaKTo M 3a onpejesieHaTta HOoBa AaTa Ha NMpeHacsHe.

85.4 npo3sopey, Ha NPeHOCUMMOCT N HEBB3MOXHOCTTA 3@ AOCTbM A0 MpexXaTa B TO3U nepuoj u
3aryba Ha Bxogawm obaxaaHusa n gakc.

85.5. Bb3MOXHOTO BJIOLIEHO KAYeCTBO Ha efleKTpOHHaTa cbobwuTenHaTta ycayra B AeHS Ha
npeHacsiHe

85.6. 3a Bb3MOXHa 3aryba Ha MoN3BaHM OT TAX AOMBAHUTENHW YCAYrW cfef npeHacsHe Ha
HOMepa
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vV VIVACOM

85.7. Bb3MOXHO NpPeKoHbUrypupaHe Ha npeHacsaHus HoMep/HoMepa, Npu 3anallaHe Ha

O6wn ycnoBusi Ha porosopa Mexay BTK EAO w aboHaTuTe Ha yciyrn, npefocTtaBeHM uype3 obuiecTBeHaTa
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CbOTBETHaTa ueHa

85.8. npeHacsaHeTO Ha HOMepa Ha noTpebuTenun, NonsBawm npeansaTeH AOCTbM A0 YCAyru,
MOXe [a e CBbp3aHO C HEU3MON3BAHE Ha Uenus npeannaTteH Kpeaut

85.9. (B cmna ot 11.02.2013 r.) Bb3MOXXHOCTTa Npu M3MNOA3BAHETO Ha AOMbJHUTENHU YCIYTN,
pasnnyHu oT obuiecTBeHaTa TenedoHHa ycnyra wian yciayrm B LEeHOBM NaKeT, BKAKYBALM U
obwectBeHa TenedoHHa ycnyra npu [apsiBawusa AocTtaBuuk, aboHaTbT/moTpebutensar aa
NpoAb/IXK Aa NOM3Ba YacT UM BCUYKU AOMBAHUTENHN YCYTU B LEHOBUS NaKeT, N3MN0M3BaHu
npean OCbLECTBABAHETO Ha MPEHOCUMMOCT Ha HoMepa, cbrnacHo O6wwute ycnoBus Ha
JapsaBalwmna gocTaByunK.

86.1. (B cmna ot 11.02.2013 r.) 3asABuTensaAT MoXxe Aa oTTernu 3assneHueto cm o BTK 3a
npeHacsiHe Ha HoMep(a) He MO-KbCHO OT Kpas Ha nocneaHums paboTeH AeH, Npeaxoxaall
AaTaTa, Ha KOATO ce ocbluecTBaBa npeHocumocTTa. OTTernsHe Ha 3asBAeHue 3a NPeHOCMMOCT
npen BTK 3asgBuTtensT MoXxe ga M3BbPLUM CaMO B CbLUMS TbProBCKWM LIEHTbP, B KOMTO € nogan
3as8BNIEHNETO 3a NpeHacsHe.

86.2. (B cuna ot 11.02.2013 r.) B 7-gHEeBHUS CpOK Mo T.76a.1.6., KOrato € MpUIOXKUM,
aboHaTbT/NOTPEbUTENAT CbLWO WMMa Bb3MOXHOCT Aa OTTer M NnoAafeHOTO 3asiBfieHue 3a
npeHacsiHe.

87. MNpwu oTTernsHe Ha 3asBAEHNETO 3a NpeHacsiHe Ha HoMep(a) 3asBUTENAT:

87.1. npenocraBs opurMHan oT 3asiBNEHMETO 3a NpexBbpfisHe Ha HoMmep(a) M A0Oroeop;

87.2. Bpblla nNpefocTaBeHUTE Mpu NMogaBaHe Ha 3asBJIEHMETO 3a MpeHacsiHe Ha Homep(a)
Ao6aBKM KbM yCAyrm u/vnum Bewu, NpeaoctaBeHW C 3asBeHMs nAaH 3a ycnyrm wmnm aa
3annaTtaT TaxHaTa napuyHa paBHOCTOMHOCT, KOraTto TAXHOTO BpblUaHe e cTaHano 06eKTMBHO
HEBBH3MOXHO;

88. Tlpu oTTernsHe Ha 3asiBIEHMETO 3@ MpeHacsHe Ha HoMep(a) ce npekpaTsaBa W
npoueaypaTa 3a NnpeHacsHe Ha HoMmep(a).

89. OTHoweHuaTa Mexay aboHata n bTK cnea peanusnpaHe Ha NPeHOCMMOCTTa ce ypexaaT
cbobpa3Ho pasnopenbuTe Ha CKJKYEHUST MHAMBMAYaANEeH [OroBop M Hacrtosawute O6wm
yCnoswusl.

90. (B cuna ot 11.02.2013 r.) BTK MOXxe fa HanoXu orpaHU4YeHns 3a NonN3BaHeTo Ha yCnyru
oT aboHaTa unuM ga 3anjaTu HEroBMTE 3aAbJ/IKEHUS KbM AapsiBallmMs AOCTAaBYMK B C/ly4Yyal Ha
HennawaHe oOT aboHaTa/noTpebutens Ha UW3UCKYyeMUTE 3a4b/DKEHMS KbM JapsiBalivs
AOCTaB4YMK, CBbpP3aHU C NpeHeceHns HoMep/a.

91. (B cuna ot 11.02.2013 r.) BTK B CbOTBETCTBME KpeauTHaATa CU MOJUTUKA MOXe Aa
3ansaTtn 3agb/keHusTa Ha aboHaTa KbM AapsiBalmsa AOCTaBYMK.

92. (B cuna ot 11.02.2013 r.) CpokbT 3a peanusanpaHe Ha NMPeHOCUMOCTTa € He Mo-AbJblr OT
3 paboTHM oHWM 3a OTAENHW HOMepa M He No-Ababr oT 5 paboTHM AHM 3a rpynu Homepa OT
cTapTupaHe Ha npoueaypaTa Mo MpeHacsHe WAM OT OTCTpaHsABaHe Ha HejocTaTbuuTe no
3asiBIeHNETO, B CJlyyauTe Ha CnumpaHe Ha npoueaypata no T. 81. BTK wuHdopmumpa
CBOEBPEMEHHO CbOTBETHMA aboHaT 3a OCbLWEeCTBEHOTO MpeHacsHe Ha HoMmepa, KaTto
nocrnegHoTO ce yAoCToBepsiBa C MNOAMMWCBAHE Ha MNPOTOKOS 3@ MNpeaocTaBsHE Ha yCcnyru,
CbrnacHo HactosiwuTe O6wm ycnoswus.

Paspen XVIII
ONMPEAENIEHNA (m3M. ot 15.06.2009 r.)

Mo cMncbna Ha O6bwmTe ycnosus:

~Basa ¢ gaHHN" — MHOXEeCTBO OT 3annucu Ha BCUYKWN NPEHECEHN HOMEPA CbC CbOTBETHUTE UM
~Routing” Homepa.

~BJIOK OT AUpPEeKTHO HabupaHu HoMepa” e rpyna ot 10, 100 nnan 1000 nopeaHn HoMepa B
paMkuTe Ha YATL, npu KOATO NbpBUAT HOMep 3aBbpiea ¢ 0, 00 nan 000.
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“BbnokupaHe Ha naeHTUPMKauMa Ha NMHUATaA Ha Bukawma (CLIR)” e ycnyra, Kosito
no3eosisiBa Ha BuKawms aboHaT Aa 6nokmpa npepaBaHETO Ha HOMepa CUM KbM BUKaHus
aboHar.

“"BukaH a6boHaTt” e notpebuten, KbM KOroTo € ajapecupaHa 3asiBKaTa 3a MNOBUKBaHe OT
BMKawmsa AboHar.

“Bukaw aboHaTt” e notpebuTten, KONTO € MHMUMATOP Ha NMOBUKBAHETO.

~JdapaBall AO0CTaBUYMK" e JOCTaBUMKDBT, OT YMATO Mpexa reorpadckmaT HOMep ce npeHacs
B ApYyra Mpexa.

~apfaBawa Mpexa” e MpexaTa Ha aboHaMeHTa, OT KOSATO HOMepbT ce npeHacs. Ta mMoxe
0a e UM [Ja He e MpeXaTa Ha AbpXaTens Ha obxBaTa OT HoMepa.

~OUpekTHo HabupaH HomMmep (Direct dial in, DDI)” e Homep oT YATL, KOonTO MOXe Aa
6bae HabupaH 6e3 nocpeaHNYeCcTBOTO Ha onepaTop.

“AOorosBop 3a npopax6a oT pascrosiHMe” e BCeKM [0roBOp, CKAKOYEH Bb3 OCHOBA Ha
npeanoxeHne oT cTpaHa Ha BTK go AboHaTa, KaTo 4acT OT cMcTeMa 3a npoaaxba Ha CTOKM
WM npefocTaBsiHE Ha YCNyru, NMpu KOATO OT AaTaTa Ha OTMNpaBsiHE Ha MpeasioXeHUMeTo A0
CKJTIOYBAHETO Ha AOroBopa CTPaHUTE He ca BbB (M3NYECKN KOHTaAKT noMexay Cwu.

~JAOMEelH Ha NPeHOCUMOCTTA” Ca MpexuTe Ha AOoCTaBYMLUTE Ha obliecTBeHa dUKCUpaHa
TenedoHHa ycnyra, B KOUTO Ce OCbLLECTBSIBA NPEHOCMMOCT Ha HoMepaTa.

~QOCTaBuUMK” e npeanpuatne, npegocraBsawo obuwecreeHa dmkcupaHa tenedoHHa cnyra.
~3aKpuBaHe Ha TenedcgoHeH NOoCT” - npekpaTsBaHe Ha CBbP3aHOCTTa KbM (UKCMpaHaTa
e/leKTpOHHa cboblmnTenHa Mpexa Ha BTK.

“"UpeHTupnkauma Ha numHUATa Ha Bukawma (CLI)” e dyHKUMA Ha MpexaTa, KOsTo
no3BosiiBa Ha BWKaHus aboHaT ga nonyuum mHdbopMauus 3a HOMepa Ha BuKawms aboHart,
npeau pa 3ano4yHe o6MeHbT Ha MHQopMmauus. ToBa Mo3BoOssSiIBa Ha BUKaHMS aboHaT na
npueMe uam oTKaxe NoOBUKBAHETO.

“"UpeHTupnkauma Ha cBbp3aHata nmHuA (COL)” e dyHKUMsS Ha MpexaTta, KosTo
Mo3BOJIABa Ha BMKalua aboHaT Aa noayyu uHdopmaums 3a HoMepa, KOWTO maeHTuduumnpa
ToykaTa OT nMojslyy4aBaHe Ha noBukBaHeTo. COL ce nogavpxa npum ISDN pgocten wm ce
npenoctaBaT COLP 1 COLR kaTo AOMBAHUTENHWU YCIYTU.

"M360p Ha onepaTop"” e ycnyra, KOATO NO3BOJISIBa abOHAT Ha e4HO MpeanpusaThe 3a HSKOU
OT CBOMTE NOBMKBaHMS Aa nlbepe Apyro npeanpusatme NnocpeacTBOM:

1. n3bop Ha onepaTop 3a BCAKO MOBMKBaHe 4ype3 u3bupaHe Ha KoA 3a u3bop Ha onepaTop
(CS);

2. n360p Ha onepaTtop Ha aboHaMeHTHa ocHoBa (CPS).

"M360p Ha onepaTop 3a BCAKO NOBUKBaHE" e ycnyra, KOSTO rno3sosisiBa aboHaT Ha egHo
npeanpuatTve fa u3bepe Apyro npeanpusaTMe 3a OCbLLECTBABAHE Ha HAKOM OT CBOUTe
noBmkBaHms 4pes nsbupaHe Ha ko4 3a M3b6op Ha onepaTop.

"M360p Ha onepaTtop Ha aboHaMeHTHa OCHoBA" e ycnyra, KosiTo No3BosiiBa Ha aboHaTt
Ha eAHO NpeanpuaTue aAa nsbepe NnpeaBapuUTesIHO APYro NpeanpusaTve 3a OCbLLEeCTBABaHEe
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HSIKOM OT CBOMTE MOBUKBaHUS, 6e3 aa e Heob6xoanMMo aa u3bupa Kopa 3a M3bop Ha onepaTop.
“"UsknouBaHe Ha TenegoHeH NOCT” - BpeMeHHa MsapKa, KOATO Moxe pna 6bae
MHUUMKMPpaHa oT noTtpebutena mnum ot BTK cbrnacHo nocoyeHoTo B Te3n O6wn ycnosmsa u ce
u3passBa B [MpeycTaHOBABaHe Ha Bb3MOXHOCTT@ 3a OCbLlEeCTBABaHE Ha WU3Xo4AawMm
noBmkBaHmsa oT aboHaTa C M3KAKOYEeHMe Ha AO0CTbM A0 YCIyrM 3@ ChewHW MNOBUKBAHUS
Cbo6pa3HO TexXHNYecKkaTa Bb3MOXHOCT Ha MpexaTa.

“"Ka6benHn Tpacera” ca Bcuukum Kabenu, pasnpegenutenHn kabenHu wkadose,
YANBTHUTENHM CUCTEMUM W Ap., OT [NlaBHUS pasnpenennTen A0 KpailHa pasnpeaenuresnHa
KyTUs.

“'KpaiiHa TOUKa Ha efleKTPOHHaTa cbobwuTtenHa Mmpexa" (KTM) e dusnuyeckaTa Touka,
B KOSITO aboHaTbT nosiydaBa AOCTbMN A0 obuwecTBeHa enekTpoHHa cbobwmTtenHa mpexa. KTM
ce ngeHtTnduumpa c onpeaeneH MpexoB agpec, KOMTo Moxe Aa 6bae CBbp3aH C HOMEp MU
nMe Ha aboHaTa.

“"KpallHO yCTPOMCTBO C OLlEHEHO CbOTBETCTBME M NyCHaTO Ha nasapa, CbINacHo
AeNcTBalMTe HOPMAaTUBHM aKToBe” — 03HauyaBa, Ye KpalHOTO YCTPOWCTBO € C OLEHEHO
CbOTBETCTBME, CbrNnacHo Hapepbata 3a CblWeCcTBEHUTE U3UCKBAHMSA UM OLEHsBaHe
CbOTBETCTBMETO Ha PafMOCBbOPBLXEHUS U KpaWHW YCTPOMCTBa M MpW MNycKaHe Ha nasapa ce
CbMpoBOXAa OT AeKiapaunms 3a CbOTBETCTBME Ha NMpousBoauTens/ BHOCUTENS U npuTexasa
6bnrapcka MapKuMpOBKa, KakKTO W CbOTBETHUTE O3HAYEHUA BbPXY CaMOTO YCTPOMCTBO,
onakoBKka WM CbMNpoBOXAAWMTE AOKYMEHTW — TWUMN YCTPOWCTBO, MOAes, MPOU3BOAUTEN,
BHocuTen, ¢pabpuyeH HoMep, 03HAYEHME 3a U3MN0J3BaHe No npegHasHaveHne.”
~MakcuMmanHata ¢uMHaAHCOBaA rpaHuua Ha noTpe6bneHue” onpegens MakCcUManHus
pa3sMep Ha CTOMHOCTTa Ha Mon3BaHWTe OT aboHaTuTe TenedoHHW ycnyrn npean BTK ga
NMPUCTBMN KbM M3MCKBaHe Ha MNuallaHe uau npeau aa yseaoMm aboHaTuTe, Ye nonssBaHuTe oOT
TAX ycnyru we 6baaT orpaHuMyeHn 40 M3BBLPLBAHETO Ha MnjawaHe. MeceyHUTe MaKCUMasiHU
PUHaAHCOBK rpaHuumn Ha notpebneHne BKAOYBAT PaKTypuUpaHUTE U HACTOSALWNTE 3a4b/HKEHUS
/HedaKkTypupaHu 3aabikeHns/ koM BTK.

~MHoOrokpareH aboHareH Homep (Multiple subscriber number, MSN)"” ca Hskonko
HOMepa 3a AO0CTbMN A0 eAHa KpaWHa To4yKa, KbM KOSTO ca BKJIKOYEHU pasnuvyHuUTE TepMUHANMU
Ha eauH notpebuten Ha ISDN ocHoBeH poctbn (ISDN BRA). Bceku eauMH Homep ce
pasrnexga Kato oTAefNlieH HOMep, Ha KOWTO MoraT Aa Ce MPUCBOSAAT OCHOBHU U AOMb/IHUTEHU
ycnyrn. HomepaumsaTa Ha OTAE/HUTE TEPMUHANIM MOXKE [a He e nocsiefoBaTtesnHa.

~Mpexa Ha abp)kartens Ha ob6bxBaTta OT HOMepa” e MpexaTa Ha AO0CTaBuYMKa , Ha KOWTO
KOMUCUSATa e npefocTtaBusia Homepa oT HHIM, yacT, oT KONTo e NnpeHeceHuaT HoMep.

~Homep cbc cneundurueH aHanmis” e HOMep, M3MNOM3BaAH 3a YC/AYrM 4pe3 MHTEIUreHTHa
nnatdopma, Npu KOMTO NMPEHACSHETO € CBbP3aHO C NpeKoHdUurypmnpaHe.

~OTCTpaHABaHe Ha TexHu4yeckm npobnem” (System up) e Bb3CTaHOBsIBaHe Ha
obcnyxBawmTe CUCTEMM Ha JdapsBawarta uaAM npueMallata Mpexa cfel Bb3HUKHanN
TeXHU4Yeckn npobnaem.

“MNMpeacraBsaHe Ha maeHTMdUKaAUMA Ha NMHUATA Ha Bukawma (CLIP)"” e ycnyra, Kosito
Mo3BOJIABA Ha BMKaHMA aboHaT Aa noslyum MHdopMaumnsa 3a HoMepa Ha Bukawms aboHar.
“lNMpeHacouBaHe Ha noBukBaHeTo (Call forward)” e ycnyra, KoaTo AaBa Bb3MOXHOCT
BXOAALMTE NOBUKBAHUS KbM AafeH notpebuten/AboHaTt fa 6baaT npenpaTteHn aBTOMaTUYHO
KbM gpyr notpebuten/AboHar.

~[IpeHeceH HOMep nopaau TexHuuyecka rpeuwka” (B cuna ot 11.02.2013 r.) e HoMep,
KOMTO € MpeHeceH B Apyra Mpexa, He3aBUCUMMO OT MPUYMHUTE AOoBenu A0 ToBa, 6e3 pa e
Ha/Mue HaAIeXXHO n3paseHa BOJI 3a HEroBOTO NMpeHacsiHe oT aboHaTa, Ha KOWTO HOMEpPDBT €
npeaocTaBeH 3a NoJs3BaHe OT AapsBalLus AOCTaBYMK.

~fMorpebuten” e HbmanMyecko MM LLPUANYECKO NMLE, KOETO NON3Ba NpeansaTteHn yoayrm Ha
OOCTaBUuK.
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~fpneMawla Mpexxa” e Mpexara, KOSATO MpuemMa HoMepa BCNeACTBME nMpoueca Ha
npeHacsiHe. Tasn Mpexa cTaBa Mpexa Ha aboHaMeHTa cnes 3aBbpliBaHE Ha npoueca Ha
npeHacsiHe.

~flpyeMaw] pocraBuYMK” € [0CTaBUMKDBT, B UYMATO Mpexa ce npeHacss reorpadckmaT
HoMmep.,,lpo3opel Ha NpeHOCUMMOCTTA” € onpeaeneH nepuvoa OT BpeMe B npoueca Ha
npeHacsiHe Ha HOMep, OT MOMEHTa Ha aKTMBMPaHe Ha AOCTbMa Ha KpanHusa noTpebuten Ao
npveMallaTa Mpexa A0 MOMEHTa Ha AeaKTMBMPaHe Ha AO0CTbMa Ha KpawHus notpebuten Ao
AapsiBallata Mpexa M akTyanuampaHe Ha 6a3uTe AaHHW Ha BCUYKWM NpeanpusTus ¢ HoMepa 3a
HanpasJ/ieHWe KbM NpuemallaTta Mmpexa.

~CepueH HoMep” e HoMep, KOWTO maeHTuduumpa nosBeye OT egHa BXOAsLA JIMHUS KbM
KpanHO YCTpOMCTBO CBbp3aHO KbM MpexaTa. Bxogawmre nuHum MoraT ga 6baaTt ¢ mnum 6es
WHANBUAYANTHN HOMepa.

~CNCTEMHO 3aKbCHEeHMe B niawaHuAaTa” no cMucbsa Ha T. 50.6 6 ,B” e 3annawaHe Ha
ABKMMUTE MEeCeYHW CyMU cried fAaTaTa, Noco4YeHa KaTo KpaeH CPOoK 3a nnauwaHe B obwuTte
YC/I0BMS1 Ha AOroBopa Mexay npeanpusiTMeTo u KpaHusa notpebuten, B ABa nocnenoBaTesHU
Meceua uaM 5 NbTW B paMKUTE Ha eaHa KaneHgapHa rogvHa.

“CpeacrBa 3a KOMYHMKaLMA OT pa3CTosiHMe” ca agpecupaHu U HeagpecupaHu neyaTHM
MaTepuanu, CTaHgapTHO MMUCMO, peksiaMa B mpecaTta C KYMnoH 3a nopbyka, Katanor, TesnedoH
(cbc v 6e3 y4yacTMETO Ha 4OoBeK), paauno, Tenesusns, BuaeoTenedoH, BUAEOTEKCT,
KOMMIOTbP, €NeKTPOHHA Mnolla, MHTepHeT, GakC 1 BCSAKO APYro CPeACTBO M3BBH MOCOYEHUTE,
KOEeTO MOXe Aa Ce M3MoJi3Ba 3a CK/4YBaHe Ha A0orosop 3a npogaxba oT pascTosiHue.
“"CTaHUMOHHUN CbOPDBIKEHUA" Ca BCUYKN CbOopbXeHus oT ATL 1 npunexawim 4actm KbM Hes
B CrpagaTa Ha LeHTpanaTa 40 rflaBHus pasnpegenuvren.

~CbKpaTeH HoMep” e HOMep, KOWTO wuaeHTUdUUMpa rpyna oOT HOMepa KaTo
MapLIpyTM3aLmsaTa ce OCbLLECTBsIBA NO 4acT OT HOMepa.

“"TenedoHeH NocT” € CbBKYMHOCT OT KOMYTaUMOHHU, MPEHOCHU U JIMHENHU CbOpPBbXEHUS,
ocuUrypsiBallM AOCTbMN A0 €NEeKTPOHHWU CbOOWUTENHM YyCNyru, NpeaocTaBsHU 4Ype3 HoMep OT
HOMepauMoHHUA niaH Ha BTK.

~T€XHNYeckm npobnem” (System down) e BpeMeHHO CnMpaHe Ha cucTema, Npu AapsiBawla
WM npuvemalla Mpexa, obcnyxpallia npoueca Ha NPeHOCMMOCTTa Ha HoMepa.

~TOHasHO HOMepoHabupaHe (DTMF dialing)” e meTon Ha NpenaBaHe, NpM KOWTO BCEKMU
pa3spea Wi CUrHan ce NpeactaBs 4ype3 xapakKTepHa ABOMKa YecToTu.

“"XapMOHM3NpaHU TexXHUYEeCKun crtaHaaptun” - [lpunoxummute B Penybnmka Bbnarapus
CTaHZ4apTu pa3paboTeHu OT eBpoMnencKuTe CTaHAapTM3auMOHHM OpraHm3auum B obnactra Ha
CbOobLLEHNSTA M NMpuaaraHy B AbpXaBuTe YleHKM Ha EBponenckus cbios.

“CLI ycnyrm” ca BCUUYKWM YCNyru, npenoctaBeHM OT npeanpusaTMaTa Ha noTtpebutenute
MoCpeacTBOM W CBbp3aHM C (QyHKUMATA Ha MpexuTe: ,uaeHTMduKaumss Ha NUMHUS Ha
BMKaLma” .

~Routing HoMep” - cneundunyeH Homep /Koa/, KOMTO Ce U3MOoN3Ba B MPEXUTE 3a HAacouBaHe
Ha NMpeHeceHn HoMepa.

( NpexopHa pa3nopean6ba (M3m. 15.06.2009 r.)

Paznopenbute B Masa XVII oT HacTtoswmuTe O6WM ycnoBus BAM3aT B cuia M yCiayrute 3a
rnpeHacsaHe Ha HOMepa 3ano4yBaT Aa ce NpeaocTaBd cfej npoBexaaHe Ha yCrnewHuW TecTtose
3a paboTaTa Ha MpexuTe Ha npeanpusaTMsaTa OT AOMeWHa Ha MPEeHOCMMOCT Ha reorpadcku
HoMepa. BTK LWwe onoBecTu gaTtaTa Ha B/M3aHe B CWia U CTapTa Ha yYCNyrute 3a npeHacsaHe
Ha reorpadcku HoMepa no noaxoasiy " obwonocTbneH HauuH.”
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S vivAacom

O6wn ycnoBusi Ha porosopa Mexay BTK EAO w aboHaTuTe Ha yciyrn, npefocTtaBeHM uype3 obuiecTBeHaTa
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