N3MeHeHuMe B O6WMTe yCNoBUSA 3a ypexkaaHe Ha B3aMMOOTHOLUEHUATa Mexay
“BTK"” AL n A6oHaTtnTe M NMoTpeburtenure Ha eNNeKTPOHHU CbOBLLUTENTHUN YyCNyIH,
npeaocTaBfAHMU ypes obulecTBeHaTa efleKTPOHHa cbobwnTennHa noABMIKHA
KJIeTb4YHa MpeXa no craHaapt GSM m no craHpgapt UMTS
(“O6wm ycnosusa“)

HacToawoTo namMmeHeHmne Bnm3a B cuna ot 27.11.2012 r.

B paspen Pazgen IV ,MMPABA HA ABOHATA/NOTPEBUTENA™ ce BbBexaa HOB u. 63A,
KaKTo cnepBa:

63A. AboHaTbT/MoTpebutenaTt nma npaso Aa orpaHn4yaBa NPOBEXAAHETO Ha pa3roBopwu
KbM Ycnyru c gobaseHa cToriHOCT. AboHaTMTe MoraT Aa 3asaBsAT aKTUBMPaHe nnun
AeaKkTmBupaHe Ha ycnyrata OrpaHnyaBaHe Ha NMOBUKBaHMATA Ha TenedoH 123. Bb3MOXHM
Ca orpaHM4yaBaHMWs KbM Clie4HUTE TUTMOBE YCYIU:

63A.1. pasroBopu KbM Ycnyru c gobaBeHa CTOMHOCT 3a TenersiacyBaHe — HoMepa OT Buaa
0901;

63A.2. pasroBopu KbM Ycnyru c gobaBeHa CTOMHOCT 3@ Xxa3apTHW UIrpuM — HOMEpa OT BMAa
0902;

63A.3. pasroBopu KbM Ycnyru c gobaBeHa CTOMHOCT 3a ycnyru 3a ,Bb3pacTHU" — HoMepa
ot Buaa 0903;

63A.4. pa3roBopm KbM BCUYKKM OCTaHanm Ycnyru c gpobaBeHa CTOMHOCT— HOMepa OT Buaa
0900;

63A.5. pasroBopm KbM BCUYKK Ycnyrm ¢ pobaseHa CTOMHOCT—- HOoMepa oT Bmaa 090
(BknousaTt 63A.1, 63A.2, 63A.3, 63A.4)



