OBl YC/1OBUA
3a ypexaaHe Ha B3auMooTHouweHusAaTa mexay “BTK” Al n AboHaTuTe u
MoTpebutennte Ha eNeKTPOHHU CbLOBLNTENHN YCYTrK, NpeaoCcTaBsAHMN Ype3 obllecTBeHaTa

e/IeKTPOHHa CbobLMTENHA MNOABUXHA K/1IeTbYHA Mpexa no ctaHaaptT GSM 1 no craHaapT
UMTS

("O6wn ycnosuna")

Paszpen I
OBLUU NOJTOXXEHUSA

1. C te3m O6bwm ycnoBus ce onpeaensar peaa, ycioBMsSiTa U CPOKOBETE 3a NpenocTtaBssHE Ha
€NEeKTPOHHU CbobwnTenHn ycnyrm Ha A6oHatu wun [oTpebutenn upe3 obuiecTBeHaTa
€/IeKTPOHHa CbobWwnTenHa noABMXHa KeTbyHa Mpexa Ha BbTK no craHpapt GSM
(Mpexara).

2. (n3M. B cuna ot 29.03.2012 r.) ,Bvnrapcka TenekomyHukaunmoHHa komnaHua” A (BTK),
CbC cepganuuie n agpec Ha ynpasneHue rp. Codus, 6yn. “Uapurpaacko woce” N2 115 U, EMK
831642181, AOC N° BG831642181, enekTpoHeH agpec www.vivacom.bg, npuTexaBaluo:

PaspeweHne N2 01388/08.04.2009 r. - 3a non3BaHe Ha WHAMBMAYANHO onpeneneH
OrpaHWYEeH pecypc - PaAMOYECTOTEH CMEKTLP 3@ OCbLUECTBSIBAHE Ha O6LECTBEHN e1eKTPOHHM
cbobuweHms 4ype3 MobunHa HaszeMHa Mpexa - GSM wu/vnn UMTS; PaspeweHne N°

01389/08.04.2009 r. - 3a nonasBaHe Ha WHAMBMAYANHO onpeneneH orpaHu4yeH pecypc -
paAnoYecToTeH CMeKTbp 3a OCbLEeCTBABaHe Ha 06LeCTBEHW efleKTPOHHM CbobuieHnsa uypes
mMobunHa HasemHa Mpexa — UMTS n Paspewenune N? 01391/08.04.2009 r. - 3a nonsBaHe Ha
WHAMBUAYANHO onpejeneH orpaHuyeH pecypc - HOMepa, 3a OCblUecTBsABaHE Ha obLliecTBeHMU
€/IeKTPOHHM  cboblweHna 4pe3 obuwecTBeHa efleKTpOHHa Mpexa, C npeaocTaBeH
WHAMBUAYANHO onpeaenieH orpaHuU4YeH pecypc - paAnO4vYecTOTEH CNEKTbp W NpeAoCTaBsAHE Ha
obuecTBeHa TenedoHHa ycayra U BCUYKM YCAYru, BKAOYEHU B cTtaHaapta GSM n/unn UMTS
(Pa3pewerunnTa)

3. ToTpebuten e BCSKO JuUe, KOETO Mofi3Ba ENeKTPOHHU CbOBLUTENHN yCiyru,
npefocTaBsiHM Ype3 MpexarTa.

4. A6OHaTBLT € BCAKO AeecrnocobHO (pM3MYECKOo NMUE, PUANYECKO SIMLUE WU UHCTUTYLUS,
OCblllecTBsiBalla AEWHOCT Ha TepuTopusiTa Ha CTpaHaTa Mo cunata Ha MexAyHapoaHo
crnopasyMeHue, no KoeTo Penybnuka Bbnrapusa e ctpaHa, KOUTO ca CTpaHa Mo MHaAnBuayaneH
noroBop ¢ BTK 3a npeaocTtaBssHe Ha €NEKTPOHHM CbOBLMTENHU YCyrn upe3 MpexarTa.

4a. (B cmna ot 10.01.2013 r.) AboHaTtbT/MNoTpebutenat Moxe ga 6bae npeacrasnsBaH npeg
BTK oT NbAHOMOLWHUK C MMCMEHO MbJIHOMOLLHO.

5. Tean O6wu ycnosms ce usgasaTt Ha OCHOBaHWe Y. 226, an. 1 oT 3aKoHa 3a eNeKTpOHHUTE
cbobuenmnsa (3EC).

6. O6wuTte ycnosus ce nybnukyesaTt no pepa, npeasmaeH B 3EC. ObwuTte ycnosms BausaT B
Ccuna oT NbpBOHavYanHaTa AaTa Ha TbpProBCKO NpefocTaBsHe Ha ycnyrute. Ta3m gata we 6bae
obsiBeHa upe3 odwuumanHa nybnumkaumsa B €4AMH HauWOHaneH exeaHeBHWK wn/wau gpyra
HauuoHanHa meamsa. OT TO3M MOMEHT Te ca obBbp3Bawm 3a bTK, a NoTtpebutennte ce cumrtart
3a yBeAOMEeHMU 3a cbabpxaHueto M. BTK ocurypsea 6e3nnatHo Ha KpanHuTte MNoTpebutenn u
Ha Apyrm nuvuda konms oT Te3n O6wm ycnoBuss BbB BCEKM CBOWM UeHTpaseH oduc unm
TbproBcKko 6t0po.


http://www.vivacom.bg/

7. (n3m. B cuna ot 29.03.2012 r.) AboHaTuTe yaoctoBepsiBaT cbrnacmeto cum c Ob6wuTte
yC/Nl0BMS C NOAMMCBAHETO Ha MHAMBUAYaneH aorosop, a MoTpebutennte ¢ NnognnUcBaHeTO Ha
perncrtpauuMoHHa ¢dopMa 3a MoM3BaHETO Ha npeannaTteHn ycnyru, npeaocTtaBsHM 4pes
MpexaTa. CbC CKNOYBAHETO Ha AOroBopa, CbOTBETHO C MoAMNUCBaHe Ha perncrpaumoHHaTa
¢dopma AboHaTuTe n lMoTpebutennte npmemaT CbabpXaHMeTo Ha O6wu ycnoBusl, A4OKONKOTO
OPYro He € YroBOpeHO Mexay CTpaHUTe N AOKONIKOTO ToBa He npoTtmeopeun Ha 3EC.

8. YcnoBus pasnuuHu oT Te3u, npeasuaeHn B O6linTe ycnoBms Morat aa 6baaTt yroBOpeHu B
UHOMBUAYASTHATE [AOrFOBOPU WM C AOMbJHUTENHU MUCMEHW crnopa3yMeHnss Mexay BTK u
A6oHaTa, npu cnasBaHe Ha MPUHLUMUTE Ha NPO3PaYHOCT M PAaBHOMOCTABEHOCT MO OTHOLLUEHME
Ha eoHa U cblua kateropusa MNoTpebuTtenn n npu cnaseaHe Ha 3EC.

9. O6bwuTe ycnoBMsa Ca HepasgesiHa 4acT OT MHAMBWUAYANHWUTE AOroBOPWU, CKIIIOUYEHU Mexay
BTK n Herosmute A6oHaTun. Korato ce nocousa pasgen u/vnm Touka ce cuuTta, 4e ca NocoYeHu
pasgen u/vnm Touka ot Team O6Lwm ycnoBusi, 0OCBEH ako He € YrOBOpPeHO Apyro.

10. MNpwn cknYBaAHETO Ha MHAUBMAYaneH AoroBop ABOHaTLT ce maeHTUduumMpa no ciegHus
Ha4unH:

10.1. 3a mu3nyeckn nuua - € BaANAEH AOKYMEHT 3@ CaMOSIMYHOCT C BNMUCAH MOCTOSIHEH aapec
Ha TepuTopusaTa Ha Penybnuka bBvnarapusa (PB), korato A6oHaTbT € 6bArapcku rpaxaaHuH, a
KOraTo € 4Yy>AeCTpaHeH rpa)xaaHwH, Npoab/HXUTenHo npebusasaly B Penybnnka bbunrapumsa -
C OOKYMEHT, C BMMUCaH aZpec Ha Teputopusita Ha Penybnnka bbvnrapus;

10.2. (n3M. B cuna ot 29.03.2012 r.) 3a topManyeckn nmua n eaHONIMYHU TbProBUM - C aKT 3a
peructpauvMss B KOMMNETEHTHUS CbA WAM  TbpProBCKMA pernctbp npu AreHumsata no
BMUCBaHUATA, WM aKT Ha KOMMeTeHTeH JAbpXaBeH opraH 3a Cb34aBaHETO UM ¢
YAOCTOBEpPEHME 3a@ aKTyasiHO CbCToAHUE (KbAETO € NMPUIOXUMO), U34aAEHO OT KOMMNETEHTHUS
CbA WM TbProBCKUA perucTbp, YAOCToBEpPEHUNE 3a pernctpaumnsa no BYJICTAT.

10.3. Mpwu ckao4YBaHe Ha UHAMBUAYaNHUS AOrosop npu Heobxoanmoct BTK Moxe ga u3nckBa
M Apyrn AOKYMeHTU 3a maeHTudukaums Ha AboHaTa, npu cna3saHe Ha pasnopenburte Ha
NPUAOXKNMOTO BbIFrapCKO 3aKoHOA4ATENCTBO N Te3n 06K ycioBus.

11. (u3M. B cuna ot 29.03.2012 r.) AboHaTbT ce cbrnacaBa bTK ga cvbbupa no pega Ha T.
133, npepoctaBa wu o6paboTBa, B CbOTBETCTBME C pasnopenbute Ha AeNCTBaLLOTO
3aKOHOAATeNCTBO, JIMYHM AaHHW C Orfied Ha npefocTaBsiHE Ha eNeKTPOHHW CbobwuTenHu
ycnyru, 3a uenumTte Ha cbbupaHe uam npexsbpiisHe Ha Ab/XuMute oT MNoTpebutenute cymm
kbM BTK, KakTo 1 3a MHANBMAYANHOTO onpeaensHe Ha (uHaHCOBa rpaHuua Ha notpebneHune
M M3BbpLIBaAHE Ha KpeauTHa oueHka Ha Ab6oHaTuTe Ha BTK. BTK He HOCM OTrOBOPHOCT 3a
TOYHOCTT@a W BeEpPHOCTTa Ha wWHdopMaumsaTa, npenocTaBeHa OT KpeauTHU WU Apyru
MHCTUTYLMM 3@ M3BbPLUBAHE Ha KpeauTHa OUEHKa, KaKTo W 3a nocriegmumnte OoT OTKas ga ce
npenocTaBsAT yCayrm nNpm nony4vyaBaHe Ha HETOYHa MM HeBSIpPHA MHMOpMaUns.

11.1. lNpepocTtaBsgHeTO Ha NWYHKM paHHM oT BTK Ha Tpetu nuua no pega Ha T. 11 ce
M3BbpLUBA Cfeq NpeLeHKa 3a BCEeKN KOHKpPETEH c/ly4a OTHOCHO HeobXxoauMMoCTTa OT HEMHOTO
npeaocTaBsiHe.

11.2. (u3m. B cmna ot 29.03.2012 r.) C npuemMaHe Ha Hactoawute O6wWM ycnosus
AboHaTbT/MoTpebuTtensaT ce cornacasa bTK ga npenocrass, B CbOTBETCTBME C pa3nopenbute
Ha [OeNCTBaWOTO 3aKOHOAATesNCTBO, JIMYHM [AaHHW Ha nNpeanpusaTusaTa, npenocTaBalm
obLecTBeHN eneKTPpOHHU CbobWNTEeNnHU ycnyrm B bbarapus, korato ToBa € Heobxoammo 3a
npeaoTBpaTsaBaHe Ha 3710ynoTpebu, B TOBa YMC0 Npeana3BaHe OT NoWKn AbArOBE U U3MaMu.

11.3. (m3m. B cmna ot 29.03.2012 r.) C npuemMaHe Ha Hactoawmte O6wM ycnosus
AboHaTbT/MoTpebuTtensaT ce cobrnacasa BTK ga npepnocrtaBs NMYHM AaHHWU, B CbOTBETCTBUE C
pasnopeabute Ha AENCTBALLOTO 3aKOHOAATeNcTBo, Ha BTK m cBbp3aHuUTE C APYXeCTBOTO
nvua, (Hapw4yanu 3aegHo ,BTK Fpyn”), c orneg npenocrtaBsiHE Ha €1EKTPOHHU CbobLnTENHM



ycnyru, Hanpumep 3a nopobpsiBaHe Ha 06CNy)XBaHETO Ha K/AWEHTUTEe, B TOBa YMC/O
npeanaraHe u npegoctaBsHe Ha ycnyrn. C npuveMaHe Ha HactoswuTte O6wm ycnosBus
AboHaTbT/MoTpebuTtenaT ce cbrnacasa BTK ga npegocraBs SIMMHM A@HHM Ha KOMIMETEHTHMU
ObpXXaBHU OpraHn W WMHCTUTYUMU B MpeaBuieHUTE OT 3aKOHa ciyyaun, Kakto M ga
npenocTtaBsl HA TPETWM NMua, B ToBa 4yncno 6aHku, KpeauTHM 6topa M areHumu 3a cbbupaHe
Ha B3eMaHusa, aucTtpmbytopute Ha ycoayru Ha bBTK, BKAKOYMTENHO NapTHbLOPCKUTE
ANCTpUBYTOPCKM Mpexun, Korato ToBa € HeobxoamMmo 3a ocurypsiBaHe Ha 06Cny)XBaHETO u
peanun3npaHe Ha npasaTa W nHTepecute Ha AboHaTa, KakTo M KoraTto ToBa € HeobxoanmMo 3a
peanm3vpaHe npasaTa n MHTepecuTe Ha BTK, BKAOUYMTENHO C uen cbbupaHe Ha HeM3MnaTeHN
3agbikeHus ot AboHaTa.

11.4. MNpenocCcTtaBsHETO Ha €eEeKTPOHHWU cbobwutenHn ycnyrm ot BTK He Moxe pga 6bae
06Bbp3aHO C NpepocTaBsHe MnM o6paboTka Ha NIMYHWM AaHHWU, KOUTO He ca HeobxoaAuMM Ha
nocneaHnsd 3a npeaocCTaBAHETO Ha HAKOA OT Te3n ycnyrum n N3nNbJ/IHEHUNE Ha
pernaMmeHTMpaHuTe B MHAMBUAYaASHUTE AOrOBOPU YC/10BUS.

11a. (B cuna ot 10.01.2013 r.) 3a uenute Ha M3BbPLIBAHETO Ha KpeauTHa oueHka BTK Moxe
pa obpaboTBa gaHHMTe Ha aboHaTa/noTpebutens (BKA. IMYHM TakMBa), KaTto r'm npenocrass
Ha TpeTu fauua, NpeaocTaBAlWM YCAYyrm Mo KpeauTHa OueHKa M onpefenisHe Ha KpeauTeH
puck. AboHaTbT/NoTpebuTenaT M3PUYHO YNbJIHOMOLWaBa nocneaHmnTe ga obpaboreaT AaHHUTE
My (BKA. IMYHW TakuBa) BKJ. Ype3 NpeaoCTaBsHETO MM Ha CBOM Bb3NOXUTENN U NAPTHbOPMU,
3a CblyMTE Uenu.

12. (u3M. B cuna ot 29.03.2012 r.) CTpaHuTe LWe KOMYHUKMpaT noMexay CU MUCMEHO WUn
ype3 TenedoH, WIn eneKTpoHHa nowa Ha HoMepaTta U agpecuTe, NOCOYEHU B MHAMBUAYANHUS
O0roBop.

12.1. BTK uma npaBo ga m3npawa go AboHaTta MHpOpPMaUUS UM YBEAOMIEHUS NMOCPEACTBOM
KpaTku cbobuieHns (SMS unu apyrn gopmmn Ha cbobLieHuns).

12.2. AboHaT He MOXe f[a ce no3oBaBa Ha HEBBL3MOXHOCT Aa MNOAy4YM CboblieHne unu
nHdopmaumns ot bTK Ha agpec uam HOMep, NOCOYEH B AOorosopa. Tasu Knaysa we ce npuniara
3a KpaTKM TeKCTOBM CbObLWEHUS unm noBukBaHUa kbM SIM kapta Ha BTK, camo ako
nocnegHUAT MOXe Aa AoKaxe rnoslydyaBaHe Ha CbobLeHneTo Uam OTroBOp Ha NOBMKBAHETO.

Paspen 11
ycnyrum, nPEAOCTABAHMU OT BTK
13. BTK npenocrtaBs Ha cBouTe ABoHaTun:

13.1. BCWYKM eneKTpPoOHHW CbOGWUTENHN Yycniyru, cbrnacHo GSM cTaHgapta W
TEXHONOMMYHUTE Bb3MOXHOCTM Ha Mpexarta (Ycayrn), CcbobpasHO TexHOMOrnyHuTe
Bb3MOXHOCTM Ha MpexaTa M Tbprosckata nonutuka Ha BTK. KoHkpeTHuAT n3bop Ha nakeTta
ycnyru ce onpegens ot Bcekn AboHaT npu NoANUCBAHETO Ha MHAUBMAYAHUS AOrOBOP.

13.2. (u3M. B cmna ot 29.03.2012 r.) BTK npegocrtassa Ha cBouTe AboHaTu u MNMoTpebutenn u:

13.2.1. Be3snnaTeH AOCTbM A0 YCNYyrM 3a OCbLUECTBABAHE Ha CrNewHW MNOBUKBaAHUA KbM
cnyxb6ute "CnewHa MegumumHcka nomowl", HaumoHanHa cnyx6a "Monuumsa" n HaumoHanHa
cnyxb6a "lMoxapHa n aBapuiiHa 6e3onacHocT". BTK HAMa Aa npenocraBs AOCTbN A0 YCNyru 3a
CnewHn MOBUKBaHUA crej aatata Ha npekpaTaBaHe Ha [orosopa Wau cnej u3TuyaHe Ha
cpoka no 140.2. lpu cnewHW NOBUKBAHUA KbM HaUWMOHaNHW HOMepa U KbM eAuHHUA
€BpOMNEeNCKN HOMep 3a CrelwHun nosukBaHus ,112" BTK npepoctaBs Ha onepartopa Ha 112
nHdopMaLns 3a MECTONOJIOXKEHNETO Ha BUKALWMA KpaeH lMNoTpebuten, cbrnacHo onpeaeneHune
B 3aKOHa KpuUTepuu.

13.2.2. [JocTbn [0 CNpaBOYHW YCNYyrn, MNpu YC/IOBUS OMpelesieHn B LIEHOBaTa JIUCTa,



OoTHacAWM ce A0 aboHaTHM HOMepa, KOAOBE 3a aBTOMATUUYHO BbTPELIHO U MEXAyHapO/HO
n3bupaHe, LUeHU K Apyra nogobHa MHboOpMaLUusa, CBbp3aHa C NpPe/loCTaBsAHE Ha e/IEKTPOHHUTE
CbOBLWMTENHN YCIYyTrK Ype3 MpexaTa;

13.2.3. MexayHapoaHW eNneKTPOHHU CbOoBLNTENHU ycnyru. pu HaANMUYMETO Ha MNOCTUTrHATU
CNopasyMeHUs C YyXJecTpaHHu onepaTtopu, BTK npenoctaBs Ha A60HATUTE CU Bb3MOXHOCT
[la U3MNoN3BaT YCNyrM Ypes MpexXuTe Ha YyXAeCTpaHHU onepaTtopu (POYMWHT);

13.2.4. OJoctbn ao Ycnyru ¢ nobaBeHa cToMHOCT - BTK MoXxe aa npeaoctaBss Mo TbProBCKMU
Ha4uH Non3BaHeTo Ha MpexaTa Cu Ha AOCTaB4YMLUM Ha ycayru ¢ aobaBeHa CTOMHOCT.

14. MoppobHa uHdOpMauMs 3a OTAESIHUTE BUAOBETE €/IEKTPOHHU CbOOLWUTENHU YCNyru,
npeanaraHn ot BTK uype3 MpexaTa, KakToO W 3a YCNoBUSTA, LEHUTE M HaynmHa WM Ha
npeaocrtasBsiHe, ce npegocTtasa oT BTK npu ckno4yBaHETO Ha nHAnBMAYyanHuTe gorosopu. BTK
MOXe€ Aa pa3wnpgdsa 06xBaTbT Ha npeaocrtaBaHUTE yCcnyrmn, Kato CBoeEBpeEMEHHO yBeAOMABa
ABoHaTMTE CM 3a TOBa 4pe3 cpeacTeBaTa 3a MacoBa KOMYHMKauUMS W/WUAN OTOPU3NpPaHUTE
anctpubyTtopu Ha BTK.

14.1. A6oHaTbT/[OTpebuTenat Moxe Mo BCAKO BpeMe paa u3bepe pa akTuBuMpa uau
JeaKkTmBupa PpOYMUHI ycnyru, npegoctaBsaHun oT BTK, upe3 obaxgaHe Ha Homep 3a
obcnyxBaHe Ha KAMEHTU. TOo3M TUM akTMBauMs M AeaKTMBauMsa Lie ce CyYMTa 3a BaJMAHO
U3MEHEHWEe Ha [0roBopa, CK/KYEeH Mexay CTpaHuTe. Ycayrata we ce aKTMBupa w
AekaTtuBupa, cnea cbobuwaBaHe Ha MAEHTUPUKAUMOHEH Koa/uMme Ha AboHaTa/lMoTpebuTtens.
CtpaHuTe ce cbrnacssaTt, Yye BTK wWe nMa npaso ga 3anucBa 3asiBKaTa 3a aKTUBUpPAHE Uaum
JeaKkTMBupaHe W Jda 3anasu 3anmca A0 M3TU4YaHe Ha CpoKa, B KOWTO B3eMaHudATa 3a
aKTuBupaHuTe ycnyrm buxa mornm ga 6bvaaTt npeteHanpaHu.

15. BTK moxe:

15.1. Ja ocurypsiea goctbn Ao MpexaTa v npefoctaBsaHU 4Ypes3 Hesa yCyrn ypes 3akyrnyBaHe
oT [loTpebuTenn Ha nakeTum OT npeannateHn ycnyru. Ycnyrute B obxBaTa Ha nakeTa
npeannaTeHn ycayru ce onpeaensat B CcboTBeTcTBue ¢ GSM crtaHpapTtuTe, cneumdukute U
KanauuTeTa Ha MpexaTa W BuAa Ha 3aKyneHusa nakeTt. LleHa 3a nonssBaHuUTe yciyru ce
3annawa npu 3aKyrnyBaHe Ha naketa, cbobpasHo LeHoBaTa nncta Ha BTK.

15.2. [a onpegens UeHOBW MNaKeTu 3a ycnyrn, o6Bbp3Bankyu NOMA3BAHETO UM C OMnpeaesieHun
YyCNOBUS, KaToO OcuUrypsisa npaBoTo Ha AboHaTa Aa Non3Ba ApPYru YCIyru U3BbH NakeTa.

16. C orneg ocurypsiBaHe Ha BBb3MOXHOCT 3@ MON3BaHe Ha YCAyrn, npefoctaBsHU 4ypes
MpexaTa u ycnyrm no 1. 13.2.3, BTK npegocrtasa Ha AboHaTute/loTpebutennte cm HoMmepa
OT HauWOHaNHUSA HOMEepauWOHEH MNiaH, KOUTO Ce NpeaoCTaBAT M U3MNOoN3BaT B CbOTBETCTBUE
CbC C/leHUTe rnpasuna:

16.1. Ab6oHatute/MoTpebutennte He npugobmeaT npaBo Ha COBCTBEHOCT BbPXY
npenocTaBeHUTE HOMepa;

16.2. npegoctaBeHnTe HOMepa He MoraT ga 6baaTt npeaMeT Ha TbpProBCKO npeanaraHe;

16.3. npenoctaBeHUTe HOMepa MoraT Aa 6bAaT NpoMeHsHW B CneacCTBMe OT 3aKoHoAaTenHa
NPOMAHAa, aKT Ha AbpXaBeH OpraH MAM MPOMEHW B oOpraHM3aumaTa W CTpyKTypaTta Ha
MpexaTa W npepocraBsgHuTe ycnyru. B Te3m cnydyam BTK npaBu BCMYKO Bb3MOXHO Aa cBefe
A0 MMHUMYM 3aTpyAHeHuaTa u pasxoamte 3a AboHaTtute/lNoTpebutenure;

16.4. npenoctaBeHUTe HOMepa He MoraT ga 6baaTt nonssaHu oT AboHatuTe/lMoTpebutennte
3a nNpefocTtaBsHe Ha yCNyry, OCBeH ako ToBa € U3PUYHO aorosopeHo ¢ BTK;

16.5. cnepn npekpaTtsiBaHe Ha goroBopa BTK MMa npaBo Aa npeaoctaByM HOMeEpa Ha ApYr CBOW
AboHaT/MoTpebuTen.

16.6. npepocrtaBeHUTe HOMepa MoraT ga 6baaT npexBbpasiHM CcaMO B ClyyauTe Ha



npeobpasyBaHe Ha IPUANYECKOTO NNLE, HA KOETO Ca NPeaoCTaBeH!.

17. BTK ocurypsiBa Cc npumopuTeT A0CTbMN A0 NpefocCTaBAaHUTE ype3 MpexaTa ycnyrum 3a nvua
CcbC 3arybeHa wnu HamaneHa pabotocnocobHoct oT 70% pno 90 % wn Hag 90 %. Tesm
kaTeropmn AboHaTK monseaTt OTCTbMNKK noa ¢dopMaTta Ha 6e3nnaTHM pa3roBopu (onpeaeneHu
kaTto o6emM MUHYTM) wn/unn onpepeneH 6pon 6e3nnaTHM KpaTku cbobuweHms (SMS), npwu
YCNoBUS nocovyeHn B UeHoBaTa nucta. BTK ocurypssa nonsBaHeTo Ha npasaTta no T. 17.
HanunumeTo Ha ycnoBusaTa 3a ynpaXKHsiBaHe Ha mpasaTta Mo Ta3u To4yka ce yaocTtoBepsiBaTt C
odvuManHn AOKYMEHTU, U3gaAeHn OT CbOTBETHUTE KOMMETeHTHM opraHu, kato BTK nanckea
3aBepeHu Konus oT TaX.

Pasgen II1
Mpoueaypa no npeHacsAHe Ha HOMep/a

18. BTK npepoctaBs npaBo Ha Bcekn ABoHaAT wnum MoTtpebuten oT AOMelHa Ha NPEHOCUMOCT
Ha MOO6MIHM HOMepa, NMpuW CnasBaHe Ha M3UCKBaHWATA Ha HacTosWwuTe obWwM yCcnoBusa, Aa
npeHece cBOsSi HoMep OT/KbM MpexaTa Ha BbTK wnm apyr AgoctaBuMk OT AOMEMHA Ha
NPEeHOCUMOCT Ha MOBUNHN HOMepa.

19. TlpeHocuMMoCTTa Ha HoMep/a ce npwiara eAVMHCTBEHO 3a HoMepa OT HauuoHanHus
HOMepaLuWoHeH nfaH, npeaocTaBeHM 3a nonsBaHe Ha BTK unum Ha aApyro npeanpusatne Ha
MOBUMHU MPEXN NN ycnyrun, CbrnaCHoO U3aNCKBaHmATa Ha LI,eVICTBaU.lOTO 3aKoHOAaTeNCTBO.

Mpoueaypa no npeHacsAsHe Ha HOMep/a oT MpeXarta Ha BTK

20. (u3m. B cuna ot 10.01.2013 r.) Ab6oHaTbT/noTpebutenaTt nogasa Ao [lpuemawus
[OCTaBYMK, HEroB OMNpaBOMOLLEH AUCTPUOYTOp WNM TbProBCKWM MNpeacTtaBuTen MUCMEHO
3asB/leHMe 3a TMpPeHOCMMOCT Ha HoMep/a B CcTaHgapTHa ¢opMa, CbC CbrfiacyBaHu
3a4b/DKUTENHUN PEKBU3UTU Mexay NpeanpuaTusaTa oT cboTBeTHUs AboHaTt unu MoTtpebuten Ha
MobunHuM ycnyrm Ha BTK. HaunHbT 3a nogaBaHe Ha 3asiB/ieHMe Npu npueMallms A0CTaBYnK ce
onuncea B O6wmnTe yCcnoBms 3a B3aMMOOTHOLIEHME C NoTpebutenmte Ha nocnegHus.

21. (u3M. B cmna ot 29.03.2012 r.) HeycToMKa OT CTpaHa Ha K/MeHTa HAMa Aa Ce Ab/XU B
clyyan, 4e 3asBfIEHMETO 3a MNPEHOCMMOCT e nojafeHo cnes 3annawaHe Ha nocaefHo
Ob/HKUMUA MeceyeH aboHaMeHT Mo AOrOBOPEeHUs Mexay CTpaHuUTe CPpOK Ha AOroBopa, KakTo u
Ha NIM3MHroBaTa BHOCKA WM NnawaHe 3a KpanHo yCTPOMCTBO MAW obopyaBaHe, KoraTto ToBa
€ NpUI0XUMO.

22. Bcnuykn HOMepa B 3asBneHmeTo TpsbBa ga 6baaT akTMBHM B MpexaTa Ha BTK kbM
MOMeHTa Ha NnojaBaHe Ha 3asB/IeHUEeTO.

23. (n3m. B cuna ot 10.01.2013 r.) BTK MOoXe MOTUBMPAHO Aa OTKaxXe MNpeHacsiHe Ha
HOMep/a npes npueMaluus AO0CTaBYMK B ClegHUTe C/y4yau:

23.1. Nnpeau noaaBaHETO Ha 3asiBfIeHWE 3a NPEHOCUMOCT HOMEpPbT € HecCblUeCcTByBall Uin He
e npegoctaBeH Ha AboHaT unu MoTtpebuten Ha BTK;

23.2. BTK Beye e nonyuymno Apyro 3asiBieHuMe OT rfnpuemall AOCTaBYMK 3a MNpeHacsHe Ha
CblKMA HOMep/a, npoueaypaTta No KOEeTo OWe He e NPUKIYnNNa;

23.3. npeacTtaBeHUTE OT NpMEMaLLMS A0CTaBYMK AaHHM 3a AboHaTa/lNoTpebutens ca HeMb/IHU
WU/ NN HETOYHMU:

a) 3a pu3MYecKkM nnua — TpUTe UMEeHa U eAUHEH FPaKaaHCKN HoMep;

6) 3a wpunandyeckm nunda wnan CbVIBVILIeCKM nua - €AHONYHWU  Tbproeun -
HanMeHOBaHMWE N CbOTBETEH VI,CI,eHTVICbMKaLI,MOHeH KoA4,

B) 3a 4y>XaectpaHHu nmua — MUMEHa U JIM4EH HOMEP UM HOMEP Ha BannaeH OOKYMEHT
3a CaMOJINYHOCT,



F) 3a oOpraHuMsaumn, KOWUTO HAMAT CTaTyT Ha wWpunandecko Jnmue - CbOTBETEH
Mﬂ,eHTVICbMKaLI,MOHeH Koa U TpUTeE MMEHA Ha npeacTtaBnsdaBallna.

24. (u3M. B cmna ot 10.01.2013 r.) B cnyyante Ha nogafeHo 3asB/eHME 3@ NMPEHOCUMOCT Ha
noseye OT eAMH HoMep OCHOBaHUATA 3a OTKA3 Ce MpeueHsBaT Mo OTHOLWIEHWE Ha BCEKM
oTAeNneH HoMep, BK/OYEH B 3asBNIEHWETO 3a npeHacsiHe. o OoTHoWweHWe Ha Homepa/Ta oT
CbLOTO 3asiB/ieHMe 3a MPEeHOCUMOCT, CMPSAMO KOMTO/KOUTO HE Ca Haauue NpUYMHKM 3a OTKas
npoueaypaTta no MpeHOCMMOCT NpoAb/hKaBa B C/y4dal 4e € Hanuue M3pPUYHO Cbriiacume oT
cTpaHa Ha AboHaTta, n3paseHo B 3asiBJIEeHMETO 3a NMPeHOCMMOCT.

25. (m3m. B cmna ot 10.01.2013 r.) OTTrernsHe Ha 3asiBJIEHWETO 3a MpeHacsiHe Ha HoMepa
Moxe Aa ce nogasa Ao BTK go pgeHsa, npeaxoxpal, gatata onpefeneHa 3a NpeHacsHe Ha
HoMepa(Ta). OTTrensHe Ha 3asB/IEHMETO 3a MNpeHacsiHe Ha HOMepa MOXe Aa ce nojasa Ao
BTK n korato aboHaTbT ce e Bb3Mos3Basa OT Bb3MOXHOCTTa no 7. 32a.1.6. B onpeaeneHns 3a
TOBa CPOK.

26. (n3m. B cuna ot 10.01.2013 r.) lMpu HeoTCTpaHsAABaHE B CPOK Ha HegocTaTbuuTe ro
noJafaeHo 3asiBNeHne uam oTTersisHe Ha 3asiB/IeHNETO 3a NpeHacsHe Ha HoMep/a, ce cynTa Je
€ Hanuue OTTernsiHe M No OTHOLWEeHMEe Ha WCKaHeTO 3a npekpaTsBaHe Ha AoroBopa 3a
nonsesaHe Ha ycnyrute ¢ bTK. B cnydamTe Ha OTCTpaHMMa NpuyMHa 3a OTKa3, AOroBOPbT Ha
AboHaTa/lNoTpebutens ce cumTa NPOAbLIXKEH A0 MpekpaTsaBaHe Ha npoueaypaTta C MNUCMEH
OTKas 3a MNpPeHOCUMMOCT WAM A0 peasiHO OCbLeCTBABaHE Ha npoueca Ha MpeHOCUMMOCT,
He3aBMCMMO OT OTMpPaBEeHOTO MNpeAu3BecTMe 3a NpekpaTsaBaHeTo My, KaTo ToBa
npoAb/iXXKaBaHe He MOXe Ja Ce CyYMTa 3a OCHOBaHWE 3a HauyucnsaBaHe Ha AOMbJHUTENHMU
HEYCTOMKN M3BBLH TE3W, KOUTO Ca YroBOpeHW B pgoroBopa Mexay Ab6oHata v BTK wunm B
O6wuTte ycnosusa Ha BTK.

27. JorosopHuTe oTHoweHMs Ha AboHaTta ¢ BTK ce npekpaTsaBaT CbC 3aKpMBaHe Ha cMeTKaTa
N AeakTMBMpaHe Ha AOCTbMNa Ha NoCAeAHMs A0 MpexaTa Ha npeanpustmeTo. B cnydan, ue
AboHaTbT/MoTpebuTensaT xKenae NPeHOCUMOCT Ha 4YacT OT OTAENIHM HOMepa WAKM YacT oT rpyna
HoMepa, npepoctaBeHn My oT BTK no gorosop, NocneaHUAT He ce npekpaTsaBa No OTHOLWEeHue
Ha HoOMepaTa, ocTtaeBawm B Mpexa Ha BTK. C geakTmBmpaHe Ha AocTbna A0 MpexaTta Ha BTK
Ce cuuTa 3a npekpaTeH 1M AoroBopbT ¢ AboHaTa 3a KOHKpETHUTE NpeHeceHun HoMmep/a.

28. BTK we wuHdopmupa ceouTe AboHaTu/MoTpebutenu B cnydaln, 4de Te ocCbluecTBsiBaT
M3XoAAWwM MNOBMKBAHMS KbM NbPBMYHO MpenocTaBeHUTe My HoMepa OT HaumoHanHus
HOMepauWoHeH MfaH, MNPEeHeCEeHW B MpexXu Ha ApYyrv A0CTaBYMLUM 4Ype3 3BYKOB CUrHan cC
NPOAB/IKUTENHOCT 3 CEeKYHAM WM AOMbJHUTENEH Nepuoa OT 2 CeKyHAW, cneasall 3BYKOBUS
CUrHasn, KOWTO AaBa Bb3MOXHOCT 3a u36op OT cTpaHa Ha Ab6oHatute/lNoTpebutennte 3a
npekpaTsaBaHe WM peanu3npaHe Ha MNOBMKBaHeTo. [loBeye MHGOpMauMs 3a HayMHa 3a
MHdOpMMpaHe, KaKTO M HEroBoTO CbAbpXaHwe U npegHasHadyeHne ca nybnmkyBaHW Ha
cTpaHuuaTa Ha BTK B UHTepHeT.

29. (n3Mm. B cuna ot 29.03.2012 r.) BTK ocurypsiBa Bb3MOXHOCT 3a AeaKTuBMpaHe Ha
MHpOpMUpaHETO nNo T. 28 npu nouckBaHe OT Bukaw, Ab6oHaTt/lMoTpebuten, kaTo
AEeaKTUBUpPAHETO Ce AOoNycka CaMO MO OTHOLWIEHWE Ha BCUYKWU MOBUKBAHWUSA KbM MPEHECEHMU
HOMepa OT MpexaTa Ha AapsBalins AOCTaBYMK.

30. A6oHaT, NMpeHechbs HOMEpa CUM OT MpexaTa Ha BTK, e 3aab/iXeH Aa 3aniaT¥ U BCUUKMK
33[b/KEHNSA, CBbP3aHM C MON3BAHETO Ha MNpeHacsaHus/Te HoMep/a, KOUTO Ca Bb3HUKHANM
cnej AataTa Ha rnoJaBaHe Ha 3asiBIEHMETO 3a NpeHacsiHe Ha HoMepa(Ta).

31. BTK ocurypsiBa paBHOMOCTaBeHOCT Ha A60OHaTuTte u [loTpebutenute, KOUTO ca ce
Bb3MOJI3Ba/IN MM Ca 3asiBUAM XeflaHWe a Non3BaT NpaBOTO CU 3a MpeHacsiHe Ha HoMmep, U
cobcTBeHnTe cn AboHaTu u MNoTpebutenn, KakTo U Ha AboHatu u loTpebutenn, KoUTo ca
3a8BUIN XeNaHuMe da npoab/kaT Aa MonsBaT AOMbJHUTENHUTE YCAyrn cneg npeHacsiHe Ha
HoMepa(Ta) KbM Apyr AocTaBunKk u AboHaTuTe u MNoTpebutennte, KOMTO NON3BaT eANHCTBEHO



Te3n AONBbAHUTENHWN YCNYTM Bb3 OCHOBA Ha CKJIHOYEH A0roBop.
Mpoueaypa no npeHacsasHe Ha HOMep/a B MpexkaTta Ha BTK

32. (n3M. B cmna ot 10.01.2013 r.) AboHaTbT/noTpebutenar nogasa B BTK nn4yHo vnm 4ypes
NbJIHOMOLWHWNK 3asBfieHmMe no obpasey 3a NPeHOCUMMOCT Ha HoMep/a B MpexaTa Ha BTK. Mpwu
noAaBaHe Ha 3asiBNEeHMETO, 3aaBUTENAT cneaBa Aa ce npeacrtaByM AOKYMEHT 3@ CaMOJIMYHOCT,
YAOCTOBEpSsiIBall, BEPHOCTTA Ha [AaHHWUTE B 3asAB/IEHMETO WM AOKas3Ball MNpaBoTO Aa nodase
3as8B/IEHMETO, CbOTBETHO MNbBJIHOMOLWHO, YAOCTOBEpPSBAWIO MpeAcCTaBuTeNHaTa BAacT Ha
3asBuTens. B ponbiHeHWE, 3@ HOPUANYECKM UL U €4HOIMYHU TbProBUM — YAOCTOBEpPEHME
3a aKTyaJ/IHO CbCTOsIHME, n3gafdeHo OT TbpProBCKUS perncTbp KbM AreHumsita no BNmMcBaHMATa
(3a Tbproeuun) nam OT cbha Mo perncrtpaumaTa (3a opyru LpPUANYECKN NMLA) He No-paHo OT
eAVH Mecel nNpean NoAaBaHe Ha 3asiBEHMETO 3@ MPEHOCUMOCT.

32a. (B cuna ot 10.01.2013 r.) 1. 3aaBuTendaT u3passdBa M3PUYHO MUCMEHO BOAATa CU
npoueaypaTa No NPeHOCUMOCT Aa cTapTupa:

a) OT MOMeHTa Ha nojaBaHe Ha 3asBfIEHNETO 3@ NPEHOCMMOCT;
6) 7 kaneHpapHu AHW cnep nogasaHe Ha 3asiB/IeHNETO 3a NMPEeHOCUMMOCT.

32a.2. AkO aboHaTbT He € NoCco4YMN KO MOMeHT m3bupa 3a cTapTMpaHe Ha npoueaypaTa no
MPeHOCMMOCT, CbllaTa CTapTMpa CcbrnacHo T. 32a.1.6.

326. (B cuna ot 10.01.2013 r.) lMNpu 3agBsABaHe 3a NpeHacsiHe Ha MNoBe4ye OT eAuH HoMep,
BTK npuema no msbop Ha AboHaTa/MoTpebutens oTtaenHo 3asiB/ieHMe 3a NMPEeHOCUMOCT 3a
BCEKW OTAENIeH HOMEep, OTAENHW 3asiBNeHus 3a ykasaHu oT AboHaTta/lMoTpebutens 6poi
HOMepa Win e4HO 3asB/ieHMe 3a BCMYKN HOMepa.

33. 3asBneHMeTo MpeacTaBnsBa YynbJHOMoOWaBaHe Ha BTK ga u3BbpwM HeobxoaumuTe
[AENCTBUSA MO NPeKpaTsSBAHETO Ha OTHOLWEHUATa Ha 3asBUTENs C AapaBalusa 4OCTaBUMK.

34. 3asBneHMeTo MOXe Aa BKAYBA M3PUYHO YMbJHOMOWaBaHe B O6MKHOBEHA MNUCMeHa
dopma Ha BTK oT cTtpaHa Ha A6GoOHaTa 3a 3an/jalaHe Ha Ab/HKMMUTE KbM AapsBawums
[OCTaByMK MalaHusa oT MMeTo M 3a cMeTKa Ha AboHaTa.

35. AKO 3asBieHneTo ce nogasa OT MbJIHOMOLWHWK Ha 3agsuTens, nocneaHUaT cnepBa ada e
HaanexHo ynb/IHOMOLWEH, Cbr1aCHO U3NCKBaAaHUATA Ha HacTodAwunTe O6bwm ycnoBu4.

36. (u3M. B cuna o1 10.01.2013 r.) KbM TO3M MOMEHT MM HA NO-KbCEH eTan OT npoueaypaTta
Nno npeHacsiHe, B 3aBUMCMMOCT OT TbproBcKaTa MoauTuka Ha BTK, npeanpuaTtneTto Moxe Aa
CK/0YM AOroBOp 3a NpefocTaBsHe Ha MOGUAHM yCnyru, KOMTO AOrOBOp BNM3a B Cuia nop
yCrnoBue cnef ycnewHoTo npeHacsiHe Ha HoMepa B MpexaTta Ha BbTK.

37. ABoHaT Ha p[oCTaBYMK Ha MOOGWNIHM ycnyrm Moxe pa nopaBa 3asiBneHne go BTK 3a
npeHacsiHe Ha HoMmep/a, Bcekn paboTeH AeH B paboTHOTO BpeMe Ha TbpProBCKUTe 06eKTU Ha
npeanpusaTUeTo, CbOTBETHO HEroBUTE M3PUYHO ONPaBOMOLLEHN AUCTPUBYTOPU UM TbProBCKU
napTHbLOPU.

38. BTK pasrnexja nonaaeHoTo 3asdBfieHNe 3a npeHacsHe Ha HoMep/a Npu KOETO M3BbpLUBA
KOOpPAWHUPAHW AENCTBUS C JAapsBalumsa AOCTaBUMK, CbIJIACHO CKJOYeHa npoueaypa 3a
npeHacsiHe Ha HoMepaTa U HacToswmTe O6LWK ycnosus.

39. (u3m. B cmna ot 10.01.2013 r.) BTK MOXxe MOTUBMPAHO Aa OTKaxe NpeHOCUMOCT B
cnegHuTe cnydau:

39.1. npeactaBeHuTe oT AboHaTa mnu MoTpebuTtens AgaHHU B 3asABEHUETO Ca HEMbHU U/Nn
HETOYHMU;

39.2. 3aaBMTENAT He e AeecnocobeH M He e Haa/lIeXHo NpeacTaBnsBaH OT TPETO JINLE;



39.3. 3asBNeHMeTo € noaanaeHo OT TPeTO JiMue, KOETO He € HaAMIEeXHO YMb/IHOMOLWEHO OT
AboHaTa/MNoTpebutens;

39.4. He ca npeacTaBeHUM WU3NCKYeMUTE KbM 3asiBIEHUETO [AOKYMEHTU - [OKYMEHT 3a
yAOCTOBEpsiIBaHE Ha npeacTaBuTenHaTa BAacT;

39.5. A6oHaTbT unu [loTpebuTtenaT He e 3annaTtui eaHOKpaTHa noTpebuTencka ueHa 3a
MPeHOCMMOCT Ha HOMepaTa, B C/ly4yal 4ye TakaBa ce AbJIXMU;

39.6. Hanuue e HAKoe OT 06O MNPUIOXMMUTE OCHOBAHWUS 3a OTKa3 3a MpefoCTaBsHE Ha
obuwecTBeHa TenedoHHa ycnyra, npeaBuaeHn B obwmnTe yCnoBMS 3a B3aMMOOTHOLWIEHUSA C
KpanHuTe notpebutenn Ha BTK.

39a. (B cmna ot 10.01.2013 r.) B cnyyauTe Ha NoAafeHO 3asiBSiIEHME 3a MPEHOCUMMOCT Ha
noeeye OT eAMH HoMep OCHOBaHUATaA 3@ OTKA3 Ce MpEeLeHsIBaT MO OTHOLIEHWE Ha BCEKMU
oTAeneH HoMep, BK/KOYEH B 3asBAEeHMETO 3a npeHacsHe. o oTHoweHue Ha HoMepa/Ta oT
CbLLOTO 3asB/EeHME 3a NPEHOCMMOCT, CAPSMO KOMTO/KOMUTO He Ca Hanuue nMpuYnHM 3a OTKas
npoueayparta rno MpPeHOCUMMOCT MpoAb/iXaBa B C/lly4alh ye e Haamue W3PUYHO Cbriacue oT
CTpaHa Ha AboHaTa, n3paseHo B 3a8B/IEHNMETO 3a NPEHOCMMOCT.

40. (n3M. B cmna ot 10.01.2013 r.) BTK ce 3agbixaBa Aa yBeAOMU 3asBUTENSA 3@ HAJIMUYMETO
Ha OCHOBaHWA 3a OTKas, KOMTO MoraT Aa 6baaT yCTaHOBEHW KbM MOMEHTa Ha 3asBsBaHe Ha
npeHacsiHeTo Ha HoMep(aTa) no T. 39.2., 39.3., 39.4., 39.5 n 39.6.

41. (m3M. B cmna ot 10.01.2013 r.) 3a HanuuMe Ha OCTaHa/IMTE OCHOBaHWS 3a OTKa3 Mo T.
39.1., 42.1. n 1. 43.1.2. bTK yBeaomsaBa 3asBuTens cren nogaBaHe Ha MHdopMaumaTa oOT
JdapsBawms pocraBumk. B cnydan, ye ABoHaTbT/[OTpebuUTensaT He ce SBU JIMYHO MKW ypes
ynbsHOMOLEeH npeactasuten npm BTK nnm Heros onpaBoMolleH AUCTpmbyTop B onpeaeneHus
CPOK 3a OTCTpaHsiBaHe Ha HeAoCTaTbuMTe MO NOAAAEHOTO 3asBleHMe W/uAn ca Hanuue
OCHOBaHMA 3a O0TKa3 Cce CcyuTa, Ye e Hanumue oTTernsgHe Ha 3asB/ieHneTo U
yNbJ/IHOMOLL@BAHETO 3@ NpeKkpaTsBaHe Ha AOrOBOPHUTE OTHOLWEHUS C [JapsBalins AOCTaBYMK.

42. (n3M. B cmna ot 10.01.2013 r.) 3aasneHuneTo He ce pasrnexga ot BTK go oTcTpaHsiBaHe
Ha HejoCTaTbuMTE, KaTO CNMpPAHETO Ha npoueaypaTta e 3a He noseye oT 30 AHWM OT
CTapTupaHe Ha npoueaypaTa 3a NpeHOCUMOCT:

42.1. B cnyyaid, ye AapsABalUMAT AOCTaBYMK MOTMBMPAHO € OTKasas MpeHOoCMMOCTTa nopaau
HeMb/IHOTA/HETOUYHOCT B A@HHUTE, MOCOYEHM B U3npaTeHoTo oT BTK 3asBneHue:

a) 3a (pM3MYecKM nmua - TpUTe MMEHa M eAMHEH rpaXKAaHCKU HOMep;

6) 3a topuandeckn nvua wmnanm  GU3MYECKM Mua -  e4HOSIMYHM  TbproBuu -
HauMeHOBaHWe N CbOTBETEH NMAEHTUPUKALNOHEH KOA;

B) 3a Yy>KAECTPaHHW NMuUa — UMEHa U NMYEH HOMEpP UAN HOMEp Ha BalnAeH AOKYMEHT
33 CaMOJIMYHOCT;

F) 3a OpraHnMsaunn, KOUTO HAMAT CTATYT Ha HOPUANYECKO NnLUe — CbOTBETEH
VI,CI,eHTVICbVIKaLl,VIOHeH Koa U TpUTe MMEHa Ha npeacraBnsdaBallng,

42.2. B cnydamnte no 1. 39.1., 39.2., 39.3, 39.4. n 39.5.

43. (n3Mm. B cmna ot 10.01.2013 r.) 1. BTK npekpaTtsaBa npoueaypata C U3pU4YeH MUCMeH
OTKas:

43.1.1. Mpwn HeoTCTpaHABaHe Ha HepocTaTbuuTe MO T. 42. B MOCOYEHUHA B CbluaTa TOYKa
CpOK.

43.1.2. Nnpu OTKa3 OT CTpaHa Ha AapsBawmnga onepaTtop nopaan HAKOSA OT CnegHuUTe NPUUYUNHN:

a) npean nogaBaHETO Ha 3asAB/IEHUMETO 3a NMPEHOCMMOCT HOMEPDLT € HeCbLECTBYBall
Mnn He € NpeaoCTtaBeEH Ha aboHat nnu I'IOTpEﬁVITeJ'I Ha AapsAaBalinga A0CTaBYUK;



6) napABaWMAT AOCTAaBYMK BeYye € Mosyyus Apyro 3asB/ieHne oT npueMall AOCTaBUYMK
3a NPeHOCMMOCT Ha CbLUMA HOMEP, NpoLeaypaTa Mo KOETO OLLE HE € NMPUKIYMIa;

43.1.3. Nnpu oTKas oOT cTpaHa Ha BTK no 1. 39.6.

43.2. OTKa3bT 3a npeHacssHe Ha Homep/a ce cuuTa 3a OTTernsHe MO OTHOLWEHWE Ha
ynb/IHOMOLLLABAHETO No T. 33. n T. 34 ot O6wmnTe ycnosus.

44, (B cuna ot 10.01.2013 r.) B cnyyaute Ha oTCTpaHMMa MpMUYMHa 3a OTKa3, AOroBOPbT Ha
AboHaTa/MoTpebutensa ce cumMta Mpoab/IXKEH A0 MpekpaTsaBaHe Ha npoueaypaTta C MUCMeEH
OTKas 3a MNpPeHOCUMMOCT WM A0 peasiHO OCbLEeCTBSBAaHE Ha mnpoueca rno MnpeHOCUMOCT,
HEe3aBMCMMO OT OTNPaBEHOTO npeau3BecTMe 3a NpekpaTsaBaHeETO My, KaTo ToBa
NnpoAb/KaBaHe He MOXe [a Ce CYMTa 3a OCHOBaHWE 3a HauyucasaBaHe Ha AOMbJHUTENHMU
HEYCTOMKN W3BbH Te3u, KOUTO Ca YroBOpeHM B AorosBopa Mexay aboHaTa v [dapsBawwus
[OCTaBuuMK 1/ unm B O6wnTe ycnoeums Ha JapsBalimnsa AOCTaBYMK.

45. (u3M. B cuna o1 10.01.2013 r.) B cnyyan 4e nonaaeHoTo 3asiBNeHMe OTroBaps Ha BCUUKMK
N3NCKBaAHMA Ha HacToawmTe obwm ycnoemsa, BTK 3aBbpluBa npoueayparta no NPeHOCUMOCT Ha
HoMmepa(Ta).

46. (u3mM. B cmna ot 10.01.2013 r., npeavwHa T. 45) BCUMUKM AOKYMEHTM Ha XapTueH
HOCUTEN, CBbp3aHM C NOAAAEHOTO 3asiBNeHume ce obpaboTeBaT M MoraT Aa 6baaT 3aMeHEeHM,
M3MEHEHW W TMOJIYYEHM €OMHCTBEHO B TbProBCKMS LIEHTbP, B KOWTO 3asiBNEHMETO 3a
MPeHOCUMOCT € NMoAaAeHOo MbpBOHAaYasHo.

47. (u3M. B cuna ot 10.01.2013 r., npegnwHa T. 46) MNpn nogaBaHETO Ha 3asiBNEeHWE 3a
npeHacsiHe Ha HoMmep/a, BTK ce 3agbnkaBa Aa yBeaomsiBa 3asiBUTENS OTHOCHO LEHUTE U
yCnoBusaTa 3a npeHacsHe, BKIYNUTENHO:

47.1. OCHOBaHMATa 3a 0TKa3 3a NPEHOCUMMOCT Ha HoMepa/Ta;

47.2. NpyYMHKN 3a 3abaBsiHE Ha MPEHOCMMOCTTa W OCbLLECTBSIBAHETO W cnes onpefeneHaTta
KpaiHa AaTa Ha NpeHacsiHe, KaKTo U 3a ornpeAeNieHaTa HoBa AaTa Ha NpeHacsHe;

47.3. Npo30opeL, Ha NPEeHOCMMOCT U HEBb3MOXHOCTTA 3a AOCTbMN A0 MpexaTa B TO3M Nnepuos

47.4. Bb3MOXHOTO B/IOWEHO KayecTBO Ha eNnekTpoHHaTa cbobuwmTenHata ycnyra B AeHS Ha
NpeHacsaHeTo;

47.5. npeHacsHeTO Ha HoMmepa Ha [lMoTpebuTenun, Nonssalwim npeansateH AOCTbM A0 YCAyru,
MOXe [la e CBbp3aHO C HeU3MoN3BaHe Ha uenusg npeannateH KpeauT;

47.6. 32 Bb3MOXHOCTTa A0 MPUK/OYBaHE Ha npoueca Ha npeHacsHe Ha Homep/a ga 6bvaat
3arybeHn BXogsWM KpaTKM TeKCToBu CbobuweHus /SMS/ mnn MyntumeaminHun cbobuieHus
/MMS/, KOUTO He ca U3TErNeHun;

47.7. AboHaTuTe/MNoTpebutennte mMMaT Bb3MOXHOCT Aa 3anassiT WM CMEHAT Buaa Ha
cMeTKaTta cm - aboHaMeHT unum npegnnaTteHn ycnyrm npu npuemMalims 4oCTaBynK;

47.8. Bb3MOXHOCTUTE 3@ MpeHacsiHe Ha HOMepa acoumupaHum c eaHa SIM kapta (multiple
MSISDN), HanpuMep pas/in4yHM HOMepa 3a daKC CbObLUeHUs M MPEeHOC Ha AaHHW, KaTo Ha
AboHaTuTe/MNoTpebutenmte ce rapaHTMpa Bb3MOXHOCTTa 3a NMPEHOC Ha HOMEepa, U3NOoJ3BaHu
3a rnacosu ycnyru

47.9. Bb3MOXHa 3aryba Ha nonssaHu oT AboHaTa/lMoTpebutena AONBAHUTENHN YCAyru cneg
npeHacsiHe Ha HoMmepa.

47.10. (u3M. B cmna ot 10.01.2013 r.) Bb3MOXXHOCTTA MNPM M3MNON3BAHETO Ha AOMbJ/IHUTENHN
yCnyru, pasnmuyHu ot mobunHa tenedoHHa ycayra wam ycnyrm B LEHOBM MakKeT, BKAOUBALLM
n MobunHa TenedoHHa ycnyra npu [dapsiBawmsa A0CTaBYMK, aboHaTbT/noTpebutensaTt Aa
NpoAb/IXXM Aa NOA3Ba YacT UKW BCUYKN OOMBAHUTENHU YCNYIM B LEHOBUS NAKET, U3MOA3BaHU



npean ocCcbwecTB4ABaHETO Ha NPEHOCMMOCT Ha HOMEpaQa, cbrnacHo O6wute ycnoBuda Ha
JapsaBawma 4OCTaBumK.

48. (usm. B cumna ot 10.01.2013 r., npeavwHa T. 47.) 3aaBuTenssT MOXe Aa OTTernm
3aaBneHneTto cn go BTK 3a npeHacsHe Ha HOMep/a He MO-KbCHO OT Kpas Ha nocregHus
paboTeH AeH, Npeaxoxaall AataTta, Ha KosSITO Ce OCbLLeCcTBSABa NpeHocnmocTTa. OTTernsaHe Ha
3asaBsieHMe 3a npeHocuMocT npea BTK 3asaButenat Moxe na M3BbpWKM CaMO B Cblums
TbproBCKM LEHTbpP, B KOWTO € nogan 3asBNeHWeTO 3a npeHacsHe. [llpu oTTrernsHe Ha
3asB/IEHMETO 3a NpeHacsHe Ha HoMep/a 3aaBUTeNsT:

48.1 npepocTtaBs OpuUrnHan OT 3asiB/IEHMETO 3a MpexBbp/ssHE Ha HoMep/a M CKJYeH
[0rosop nog ycrosue;

48.2 (u3M. B cuna ot 29.03.2012 r.) Bpblia npeaocTaBeHMTE Npun NogaBaHe Ha 3asBAEHNETO
3a npeHacsHe Ha HoMep/a AobaBKM KbM yCnyru, yCTpomcTtBa w/wnu Bewm, npeaoctaBeHun C
3asBeHMa MnaH 3a yCoayrm wnm ga 3anaaTtaT TaxHaTta napudHa paBHOCTOMHOCT, KoraTto
TAXHOTO BpblUaHe e cTaHano 06eKTUBHO HEBB3MOXHO;

49. (u3M. B cuna ot 10.01.2013 r., npeanwHa T. 47a.) B ceaemaHeBHUA cpok no T. 32a.1.6.,
KOraTo e NpuaoXnM, 3asBUTENAT CbLLO MOXE Aa OTTEernM nofaAeHoTo 3asBfeHune 3a
npeHacsiHe.

50. (u3M. B cuna ot 10.01.2013 r., npeanwHa 1. 48.) lMpun oTTernsgHe Ha 3asBEHMETO 3a
npeHacsHe Ha HoMep/a ce npekpaTsBa M NpoueaypaTa 3a nNpeHacsHe Ha HoMmep/a.

51. (n3m. B cuna ot 10.01.2013 r., npeavwHa T. 49.) HdorosopbT Mexay BTK u AboHaTa
BNiM3a B Cuia B [AEHHA Ha YyCnewHoTO MNpeHacsHe Ha HoMepa/Ta B MpexaTta Ha BTK, kato
OTHOWweHusTa Mexay AboHaTta m BTK cnen peanu3smpaHe Ha NPEHOCUMMOCTTa Ce ypexaaTt
cbobpa3Ho pasnopenbute Ha CKAOYEHUAT MHAMBUAYaANeH A[O0oroBop M Hacrosawute O6uwm
ycnosus.

52. (n3m. B cuna ot 10.01.2013 r., npegmnwHa 1. 50.) BTK MOXxe ga HanoXu orpaHMYeHus 3a
nonseaHeTo Ha ycnyrm oT AboHaTa uMnu Aa 3anjaTv HerosuTe 3agb/KeHus KbM [dapsaBalius
[OCTaBuMK B C/lydan Ha HennawaHe ot AboHaTa Ha 3agb/XeHns KbM [JapaBalins A0CTaBumK,
Bb3HMKHAAN WAW CTaHanAn W3UCKyeMu cfiel nogaBaHe Ha 3asBNIeHMETO 3a MpeHacsiHe Ha
HoMmepa(Ta).

53. BTK B CbOTBETCTBME KpeaAuTHATa CU MOMUTMKA MOXe [a 3anjaTh 3aab/KeHUusATa Ha
Ab6oHaTa KbM AapdaBalina A0CTaBYnK.

54. (n3m. B cuna ot 10.01.2013 r.) CpoKbT 3a peanmsmvpaHe Ha MNPEHOCUMOCTTa e He no-
OAbnbr oT 2 paboTHM AHW, CUMTAHO OT CTapTUpaHe Ha npoueaypata MO MpeHacsiHe uau oT
OTCTpaHsiBaHe Ha HejocCcTaTbuMTE MO 3asB/IEHMETO,B C/lyvyauTe Ha cnupaHe Ha npoueayparta
no T. 42 n BkatouyBa lpo3opel, 3a NPeHOCUMOCT He No-rofidMm oT 5 yaca. [ocoueHnaT Cpok
MOXe Aa 6bae yab/KeH 3a BpeMeTo, Npe3 KoeTo ca buan Hanumue TeXHUYeckn npobnemu.

Paspgen IV
MPABA HA ABOHATA/NOTPEBUTENA

55. (HoBa B cuna ot 29.03.2012 r.) B 7 AHeBeH CpOK OT NoAnNUCBaHeE Ha WHAMBUAYaANHUSA
pgorosop AboHaTbT MMa NMpaBO e4HOCTPaHHO Aa npekpaTtn gorosopa cu ¢ BTK, 6e3 ga obixu
HEeYCTOMKWN N0 Hero, OCBEH aKo:

- AB6OHATBLT M3PUYHO He e 3asBWUJI MUCMEHO XEefaHWe [OoroBopbT My Ja Bfe3e B cuna
He3abaBHO;

- Npun noanuceaHe Ha aoroeopa, BTK e npeaoctaBuno Ha AboHaTa KpalHO YCTPOMCTBO;



- JOroBOpPBT € noanucaH 3a Homep/a, BbB Bpb3Ka C KOMTO/KOUTO € NoAajeHOo 3asB/ieHue 3a
NPeHOCUMOCT KbM MpexaTa Ha BTK. B T03u cnydail ce npwunaraT crneuyuanHuTe npaBuna,
noco4yeHn B pasgen III ot HacTosdAwmTe O6WKM ycnoBus.

56. (n3m. B cuna ot 29.03.2012 r.) AboHaTbT/MOTpebutensaT MMa npaBo ga 3asiBsBa M Aa
Non3Ba BCUYKM yCNnyrm Ha MpexaTta B CbOTBETCTBME C M3UCKBaHMATa Ha O6wmTe ycnosmsa u
WHANBUAYANHUS AOr0OBOP.

A6oHaTLT/NOTPEbUTENAT MMa NpaBo Aa Aaje cbrnacve Aa nonyyasa oT BTK noBukBaHus,
CbO6LLEHNS UMM eNeKTPOHHa Molla 33 LUenuTe Ha AUPEKTHUS MapKeTUHr M pekniaMa, B TOBa
UMC/IO MOBUKBAHUA U CbOBGLLEHUSA, CBbP3aHM C Y4acTMeTO B KaMMnaHWM WUNW AEeMHOCTU Ha
TpeTu cTpaHn. CbrnacneTo Moxe Aa 6bJe OTTEr/IeHo No BCAKO BpeMe.

be3 HanuuMe Ha npeaBapuTenHo cbriacue Ha AboHaTta/ MNoTpebutensa, nanpawaybT MOXe Aa
M3MNos3Ba AaHHUTE, MOJYYEHW MNpM TbpProBCKa CAeNka 3a NpeAoCTaBsHE Ha MNpPOAYKTUM WU
yC/yru, 4pes KoOuTO Moxe Aa b6bae ocblecTBeH KOHTakT ¢ AboHaTta/ lMoTpebutens 3a
n3npaiwiaHe Ha cboblleHne 3a MapKeTUMHI M pekslama Ha CBOW COB6CTBEHWM CXOAHW MPOAYKTU
WAn Yycnyrm, Kato B TO3M ciyyam Ha AboHaTta/ [lloTpebutena ce pgaBa Bb3MOXHOCT
6e3Bb3ME34HO U MO JIeCEH HAUMH: Aa M3pa3siBa HecbrlacMe B MOMEHTa Ha CKJIlouBaHe Ha
caenkarta; WaM ga wuspasm Hecbrnacme ¢ 6baewo nosydaBaHe Ha nNoAobHM cbobleHus,
KoraTo TOBa HE e HanpaBeHO B MOMEHTA Ha CKJIloYBaHe Ha caeskaTa.

57. AboHaTbT MMa NpaBo Aa NpoMeHs aboHaMeHTHMSA CU NaH, Aa NOA3Ba AOMb/AHUTENHMU
YCAyrm unu ga ce oTka)e oT HAKou ycnyru, npegnaradu ot bTK. Te3n npoMeHu Lwe
6baaTt npeaMeT Ha OTAENTHO Cropa3yMeHune;

58. A6oHaTbT/MNoTpebutenat mma npaeo ga nonydasa oT BTK wuHdopmaumsa, cBbp3aHa C
nonseaHute oT Ab6oHaTa/lloTpebutena ycnyrn, Kakto M ga nogaBa xXanbu, monbu u
NnpeanoXeHns 1 Aa nosiydasa OTroBOpPW MO TAX B CpOKa no T. 134;

59. AboHaTbT, B NnnucMeHa dopMa, MoXe aa noucka 6esnnaTHO BKJOYBAHE Ha MMETO, aApeca
n Tened@oHHUss My HOMep B OOLECTBEHO AOCTbMEeH yKasaTes, W3roTBeH B MedaTHa Wau
e/leKTpoHHa ¢opMa WM npeaocTaBsHE Ha CcrnpaBo4YyHa MHGOpMauMsa, CBbp3aHa C Hero,
npoMsHa WUAKW 3anMyaBaHe Ha Beye BMUCAHW AAaHHWU, KAaKTO WU NpeaoCTaBsSHETO M MON3BAHETO
Ha TakaBa MHGOPMaLMS 3a MAapPKETUHIOBM Npoy4YBaHus. o xenaHue Ha AboHaTa, n3paseHo B
nucMeHa dopma, B TenedoHUs ykasaTen Mmorat Aa 6baaT BNUCAHU AOMbAHUTENHU AaHHM 3@
AboHaTa, KaTo uHdopMaumMa 3a Apyrn nuua nonassatenn Ha aboHaTHUMS HOMep, NMONA3BaHWU OT
AboHaTa Aonb/HUTENHU TenedoHHM HOoMepa, HOMep Ha ¢akc, aApec Ha efieKTPOHHa nowa,
MHTEPHET CTpaHuua, npodecus, Tutna, npegMeT Ha AenHocT (3a AboHaTuTe HpUANYECKU
Avua U egHONMYHW TbproBUM), peksiaMeH TeKCT, Kape u 6aHep, noro, TbproBcka Mapka u
apyrv. JonbNHUTENHUTE BNUCBAHUS Ce M3BBbPLUBAT CpeLLy 3ansallaHe.

59.1. A6oHaTuTte Ha BTK,n3pasmnm nsapnyHo CbrnacnmeTo cu B NUcMeHa dbopma, umMmaT npaso
4acT UNM BCUYKUTE UM AaHHW Aa 6bAaT npenocTaBsHU ypes3 TenedOHHU ChpaBOYHU YCNyru,
6e3 pa 3annawart 3a ToBa. [aHHuTe 3a AboHaTuTe BKJOYBAT MMEe (JIMYHO, Mpe3nMme u
damununsg) wnn dmpma, agpec n Homep Ha AboHarTa.

59.2. KpanHuTte MoTpebutenn Ha BTK, KOWTo nonseaT npeansaTeHn KapTn, MoraT 4a nouckat
BK/IlOYBAHE Ha TexXHW pJaHHuM B 6a3uTe pJdaHHKW, HeobxoaMMKM 3a oOCbLecTBsABaHE Ha
TenedoHHaTa cnpaBoOYHa ycnyra. BkiouBaHeTo Ha Te3M AaHHUM MOXe [a € Bb3Me34HO.

59.3. AboHaTnTe uMaT nNpaso Aa 3asaBAT A0 MUMeTo UM Aa 6bae noctaBeH mHAaekc ,*”, KOUTo
yKa3Ba >XeNaHWeT0 WM TexXHUTe AaHHW, nybnukyBaHu B TenedoOHHMA ykasaTen, Aa 6bvaar
M3MN0s3BaHM C Uen u3rpawaHe Ha neyaTHU U efIeKTPOHHU peKNaMHuU MaTepuann Wan He
NMOMCKAHM TbProBCKN CbOBLLEHNS, KAKTO W 3a OpraHM3npaHe u npoBexaaHe Ha MapKeTUHroBuU
npoyysaHus. AboHaTMTe UMAT MNpaBoO Aa pernameHTMpaT BPEMETO, Npe3 KOETO MOXe Aa ce
npasu TOBa, KaKToO M BUAA W XapakKTepa Ha CbobLleHMsaTa U HauMHa 3a NpefaBaHeTo UM,



59.4. 3a BCMUKM HeypeAeHU BbNPOCKU MO OTHOLWIEHME Ha T. 59 ce npunaraT pasnopendbuTe Ha
Hapepnba N2 5 ot 05.12.2009 r. 3a ycnoBusaTa 1M pena 3a n3gaBaHe Ha TenedoHHU ykasaTtenu,
BKAOUMTENHO pabotata ¢ 6asuTte paHHW, TAXHOTO MpexBbpasiHE W MNOS3BaHE, KaKTo WU
npenocrtaBsiHe Ha TenedOoHHM crnpaBoYHu ycnyru, O6H. [IB. Bp. 1 oT 4 AHyapu 2008 r.”

60. AG6OHaTLT MMa npaBO Aa nMoucka MpoMsHa Ha TenedOoHHMA CU  HOMep cCpely
OOMbAHUTENHO 3arsawaHe Ha ueHa, cbrnacHo LleHosaTa nucta Ha BTK u npun ycnosue, ye
XXenaHusAT HoMep e cBo6oAEeH M TEXHONOMMYHO AOCTbMNEH.

61. A6OHaTbLT mMMa NpaBo ga noJjiyyaBa MoapobHO m3BneyeHme OT BCsika dakTypa npu
ycnosus, onpegenenn B LleHoBaTa nucrta Ha BTK. NMoapobHOTO m3BnevyeHme ce manpaila Ha
AboHaTa B CpoK A0 7 AHWM OT NOCTbMNBaHe Ha NUCMeHa 3asBKa.

62. AboHaTtbT/MNoTpebutensat mMa npaBo MpU NpeHacoyBaHe Ha MOBMKBAHE KbM Hero ga
OTKaxe VILI,eHTVId)VIKaLI,VIFI Ha NMNHNATa, Npun ycnoBue, 4e ToBa € TEXHNYECKN Bb3MOXHO.

63. A6oHaTbT/MNoTpebutenaT nMma NpaBo Aa OTKa3Ba MNPEeHaco4YeHM KbM HEro NOBMKBaHUS OT
CBOETO KpaMHO YCTPOMCTBO, KOraTo TOBA € TEXHUYECKN Bb3MOXHO.

63a. (B cuna ot 27.11.2012 r.) AboHaTbT/lMoTpebutenat nma npaso Aa orpaHnyaBa
NnpoBeXaaHeTo Ha pa3roBopu KbM Ycnyrun ¢ fobaBeHa CTOMHOCT. AboHaTuTe mMoraT Aa 3asaBaT
aKTMBMpPaHe Un feakTMBMpaHe Ha ycnyrata OrpaHunyaBaHe Ha NOBUMKBaHUATA Ha TenedoH
123. Bb3MOXHWN ca orpaHnU4yaBaHus KbM CriegHUTE TUMNOBE YCIYrn:

63a.1. pa3roBopu KbM Ycnyrm ¢ gobaBeHa CTOMHOCT 3a TenernacyBaHe — HOMepa OT Buaa
0901;

63a.2. pa3roBopu kbM Ycnyrm ¢ gobaBeHa CTOMHOCT 3a Xa3apTHM UTPUM — HOMepa OT BMAA
0902;

63a.3. pa3roBopu kKbM Ycnyrm ¢ gobaBeHa CTOMHOCT 3a yC/yru 3a ,Bb3pacTHU" — HOMepa OT
Bmaa 0903;

63a.4. pa3roBopu KbM BCUYKM OCTaHanu Ycnyru ¢ no6aBeHa CTOMHOCT- HOMepa OT BuAa
0900;

63a.5. pa3roBopu KbM BCUYKKM Ycnyrn ¢ gobaBseHa CTOMHOCT— HOMepa oT Buaa 090 (BknwousaTt
63a.1, 63a.2, 63a.3, 63a.4)

64. AboHaTbT HAMa MpaBo Aa NpPexBbpas Ha TpeTu Auua KakBuTo M Aa 6uno npasa u
3a4b/KeHUsa no gorosopa 6e3 nspuyHo coernacme Ha BTK, nspaseHo B nucMeHa dopma.

Paspen V
3AA0DBJIXEHNA HA ABOHATA/NOTPEBUTENA

65. AboHaTbT/MoTpebutenaT ce 3aab/xkaBa Aa cna3Ba pasnopeabute Ha O6wmTe ycnosus,
Ha MHAMBUAYANHUS AOFOBOP, KaKTO M HA BCUUYKM AOMBIHUTENIHM CNOPa3yMeHUs MeXay HEro u
BTK.

66. AboHaTbT ce 3aab/XaBa Aa 3annawa B CPOK Ab/XKMMUTE CyYMU 3a NpefocTaBeHuTe
TenedoHHM ycnyrn B cboTBeTcTBUe ¢ ObwmTe ycnosus, gorosopa u LleHoBaTa nincrta Ha BTK.

67. AG6oHaTtbT/MoTpebutenar ce 3aab/kaBa Aa MoN3Ba CaMO KpaWHW  YCTPOWMCTBa,
OTroBapslmM Ha U3NCKBaHMATa No T. 73.2 U T. 73.3, KaTo B NPOTUBEH C/ly4al TOW OoTroeBaps 3a
wertnTe, npudnHeHn Ha bTK n/unun Ha Tpetn nuua.

68. A6oHaTHLT Ce 3aab/KaBa Aa yBeaoMsaBa BTK npu npoMsiHa Ha AaHHUTE, NMpeaCTaBeHU npu
CK/II0UYBAHETO Ha MHAMBWUAYANHUS AOroBop B 7 (AHEBEH CPOK) OT HacTbMBaHE Ha NMpoMsHaTa,
KaTo npenocTaBsi HOBUTE JaHHW.



68.1. (HoBa B cuna ot 13.11.2009 r.) B cpok go 31.12.2009 r. [MoTpebutensat Ha
npeannaTeHa ycnyra ce 3aab/XaBa Aa npeaoctaBn Ha BTK cnegHUTe NUYHWM AaHHMU:

- GuU3nYeckM nuua - TpUTE MMEHa, eAWHEH TPaKAaHCKM HOMEep CbOTBETHO JIMYEH
HOMEp M HOMEep Ha nacrnopta WM APYr €KBWBAJIEHTEH [OKYMEHT 3a CaMO/IMYHOCT; 3a
yyXJecTpaHHu dusmnveckn nvua 6e3 JIMdeH HOMep - HOMEep Ha nacnopta wauM apyr
€KBMBAJIEHTEH JOKYMEHT 3@ CaMOJIMYHOCT;

- opunan4yeckn nuda m CbVIBM‘-IeCKM nnua - €4HOJIMYHU Tbproeun - HaMMEHOBAHUE,
ceganuvule, aapec Ha ynpasJieHNe N CbOTBETEH VI,CI,EHTVICI)VIKaLI,VIOHeH KoA4,

- MaJION1IETHN N HEMBJTHONETHU, KOUTO HE MNMpUTEXaBaT AOKYMEHT 3a CaMOJIMYHOCT, Cb6VIpaT ce
AAQHHUTE Ha 3aKOHHUTE UM NpeaCTaBUTENN

68.1.1. (B cuna o1 13.11.2009 r.) JaHHWTe cneaBa Aa ce NpeaoCcTaBsT .

68.1.1.1. (B cmna ot 13.11.2009 r.) nuyHo oT [NoTpebuTenss BbB BCEKU €AUH TbProBCKU
ueHTbp Ha BTK, npu u3puyHO onpaBoMoOLWEH ANCTPUOYTOP WM TbProBCKW NApPTHLOP WU B
eneKkTpoHHa ¢dopmMa, noanucaHa oT [loTpebuTens C yCbBbLPLIEHCTBaH WAM YyHUBEpcasneH
€/1IeKTPOHEH MOANUC;

68.1.1.2 (B cuna o1 13.11.2009 r.) nonb/AHEHM NNYHO OT MNoTpebuTtens.

68.1.2. (B cuna ot 13.11.2009 r.) daHHMTe MoraT Aa ce NpenocTaBAT M OT MbJIHOMOLWHMUK,
npuTexasall U3pMYHO HOTapuasHO 3aBepeHO MbJIHOMOLLHO 3a uenTa.

69. AboHaTbT/MNoTpebutenaT ce 3agb/KaBa Aa HE M3BbPLUBA U Aa HE AO0MyCKa U3BbpLUBaHE
Ha o6e3noKouTeNHW, 3anaawuTenHn wnm obuaHu noBMKBaAHUA wan apyru ¢$opMM  Ha
KOMYHWKaLUNS, KaKTO U HEBEPHU MOBUKBAHWUA KbM cnyxbute "CnewHa meamumHcka nomoly"”,
HaunoHanHa cnyxb6a "Monuuymsa" n HauvoHanHa cnyx6a "lMoxapHa n aBapuitHa 6e3onacHocT"
OT CBOETO KpamHO yCcTponcTBo n/unun SIM - kapTa;

70. A6boHaTbT/MoTpebutenaTt ce 3agbsxaBa, OCBEH C U3PUYHOTO NMUCMEHO cbrnacue Ha BTK,
[a He M3BbpLUBA M Aa He AoNyCKa M3BbpLlUBaHe Ha AeNCTBUS:

70.1. cBbp3aHU C reHepupaHe, TEPMUHUPAHE UN TPAH3UT Ha TpaduK OT/KbM/B MpexaTa Ha
BTK ¢ uen peanusupaHe Ha ne4yanba 3a AboHaTa unum Apyro nvue, passanyHo ot bTK;

70.2. Cc uen wnHUUMMpaHe Ha TMOBUKBaHMUSA M OCbLLECTBABaHe Ha pa3roBOpM MO HAYUH,
yBpexall npasaTta n uHtepecute Ha BTK.

71. Mpun 3aryba unu kpaxba Ha KpanHOTO ycTpohcTtBo wu/munu SIM-kapTta, AGOHaTbLT Ce
3agbikaBa HezabaBHO ga yeBeaomMu ycTtHO BTK Ha TenedoHuTe 3a paboTa C KAMEHTUM W
NMMCMEHO B Cpok Ao 48 vyaca, 3a ga 6bae cnpsiH A4OoCTbNbT A0 MpexaTa, Kato ABOHaTbT He
OBb/DKU 3annawadHe Ha ycnyrute nof3BaHWu, cnel MOMeHTa Ha yBedoMmsiBaHe. B npoTuBeH
cnyyan ABOHATBLT Ab/KWM LeHaTa Ha BCUMYUKM MOA3BaHW ycnyrn. Ako ABOHaTbT He noucka
Bb3CTaHOBsABaHe Ha yciayrata B CpoK Ao 5 paboTHuM AHM OT NMCMeHOTO yBegomsaBaHe, BTK
MOXe Ja CcuYuTa [Jorosopa 3a efHOCTpaHHO nMpekpaTeH 6e3 npeausBecTue, KOETO He
ocsoboxaasa AboHaTa OT 3a4b/IKEHMETO Aa 3anjaTv BCUYKU Ob/KUMU CYMU.

72. AboHatbT/MoTpebutenaT ce 3aagb/kaBa Npu NouckBaHe oT cTpaHa Ha BTK ga npeacrtasu
M Apyrn AOKYMEHTW, pas/inyHM OT nocodvyeHute B T. 10, C ornen peanusvpaHe Ha rnpasa U
N3NbJIHEHME Ha 3aAab/KeHusa no O6wmTe ycnoBmsa n Aorosopa, Kato TOBa M3UCKBaHe crneasa
Aa e B CbOTBETCTBME C AeNCTBALW0TO 3aKOHOAATeNCTBO U ¢ Te3n O6bwmn ycnosus.

73. 3a nofi3BaHe Ha Yycnyrute, npeaoctaBsHW 4pe3 MpexaTta, A6oHaTbT/MoTpebuTensT
cnepnga aa:

73.1. nputexasa BanmgHa SIM kapTa, pernctpmpaHa B 6a3ata gaHHW Ha MpexaTa;

73.2 nonsBa CaMO KpaWHW YCTPOMCTBA, C OLIEHEHO CbLOTBETCTBME W MyCHATU Ha nasapa,



CbIrNacHoO AencTBaliuTe HOPMATUBHW aKTOBE,

73.3. U3nonsBa KpalHUTe yCTpPoWCTBa Mo T. 73.2 MNo-rope caMo B CbOTBETCTBUE C TAXHOTO
npefHasHayeHne 1 yKasaHusiTa Ha Npou3BOAUTENS.

Paspgen VI
OTroBOPHOCT HA ABOHATA/NOTPEBUTENA

74.1. AboHaTtbT oTroBaps npes BbTK 3a 3abaBa B nnawaHeTo Ha Ab/HKMMM CYMKM 3a
npeaocTaBeHnTe ycayrm no tesm O6wm ycnosus.

74.2. AboHaTtbT/MoTpebutenar otrosaps npeg bTK:

a) 3a BMHOBHO NpPUYMHEHW Bpeaun Ha MpexaTa, B pe3yfnTaT Ha M3MoN3BaHe Ha KpanHu
YCTPOWCTBA, KOUTO HE Ca M3NpaBHM UKW Ca C NapaMeTpu, HECbOTBETCTBALWM C AelcTBawaTa
HopMaTuBHa ypeaba cbrnacHo 1. 73.2;

6) B cnyyaute no 1. 70 no-rope;

B) 3@ BCUYKM MNPEKU N HENOCPEeACTBEHU Bpeau, npeTbpneHn oT bTK oT gencremsa Ha AboHaTa
Wan Npun n3nonssaHe Ha HerosaTa SIM kapTa.

Paszpen VII
MPABA HA BTK

75. BTK nma npaBo ga nojlyyaBa B CPOK BCUMUYKM Ab/IXUMKM OT ABOHaTMTE CyMM 3a MNOMI3BAHETO
Ha NpeaoCTaBeHUTEe yCnyru.

76. [Ja npepnara OTCTbMNKM 3a npogaxba Ha nNakeTnm OT YCAYyrnm WU YCAyrm U KpamHu
yCTpoOWCTBa.

77. BTK nma npaBo fa oTKa)e CK/AKYBAHETO Ha AOroBop C onpeaeneH Motpebuten, ako 3a
CblUMA Ca Hanuue HesansaTeHn 3aab/xkeHns koM BTK, npousTuyalum oT gpyrm A0OroBopu 3a
€/IeKTPOHHMN CbOBLWNTENHN YCYyrK, CKAYEeHW MexAay CTpaHuTe unamM B CNeacTBMe Ha
M3BbpLIEHa KpeanTHa OLeHKa.

77.1 (HoBa B cmna oT 29.03.2012 r.) BTK MoOxe aa oTKa)ke CKAOYBAHETO Ha AOroBop, KoraTo
AboHaTBLT He xenae He3zabaBHO BNIM3aHe B CU/la Ha AOroBOpa, MO cuiata Ha KOWTO OT CcTpaHa
Ha BTK ce npenocrass KpanHO YCTPOMCTBO.

78. BTK uma npaBo ga npoMeHs HoMmepaTa Ha AboHaTta ¢ 30 AHEBHO NMUCMEHO NMpean3BecTue,
Korato HOpMaTWUBEH WIN UHAMBUAYANEH aAMWUHUCTPaATMBEH aKT HaJjsiara TOoBa, KakKTo U B
cnydyanTe Ha CTPYKTYpPHU NpoMeHn B MpexarTa.

79. (n3m. B cuna ot 07.05.2013 r.) BTK uma npaBo ga npaBu M3IMEHEHUS B TEXHOSOrnAaTa
WNKM CTpyKTypaTa Ha MpexaTa n aa paswupsaBa obxeaTa Ha NpefoCTaBsAHUTE YyCnyru, 3a
KOETO cneaBa Aa yBeAOMM Mo noaxoasul HauumH AboHaTtute/lMoTpebutennte. MNpu ckaoYBaHe
Ha porosop BTK ocurypsiBa Ha MHQOpMauusa 3a MNOKPUTUMETO Ha MpexaTa, KOATO MoXe Aa
6bAe OTKpuUTa N Ha CTpaHuuaTa Ha ApY>XXeCcTBOTO B MHTepHeT.

Mo oTHoweHne Ha aboHatTn wpuanyecku numua, BTK mma npaso ga npaBu M3MEHEHUs B
TEXHONOrMSATa WAKM CTpyKTypaTa Ha Mpexata u pa paswumpsBa/ctecHsiBa obxBaTa Ha
npenocrtaBsHUTE yCayru, CbOTBETHO cnelq 2- AHeBHo/30-gHeBHO yBegoMJieHMEe Ao
AboHaTuTe/MoTpebutenuTe. Ako B pesynTaT Ha TOBa, M3MoN3BaHuTe oT
AboHaTa/MoTpebutena KpalHo ycTpohicTBO WM SIM-kapTa He n03BOASBAT Mb/IHOLEHHO
non3BaHe Ha HOBUTE YCJIyrn, 3aMsiHaTa Ha KpaWHOTO yCTPOMCTBO u/munm SIM kapTa C HOBU €
3a cMeTka Ha AboHaTta/lMoTpebutens.



80. 3a uenute Ha wu3rpaxpgaHeto w/mnm noaabpxaHeto Ha Mpexarta, BTK wuma npaso
BPEMEHHO Aa M3KI4YBa Bpb3kaTa Ha AboHaTt/MoTpebuten c MpexaTa, KaTto 3a uenta, npwu
niaHWpaHW NpekbCcBaHus, yBeaoMsaBa AboHatuTe/loTpebutennte cn No noaxoAasiw, HauuH 2
OHW MO-paHo, B C/ly4yalh 4ye KaTo CfeAcTBME Ce O4YakBa MNpekbCBaHe WMAM BfOWAaBaHe Ha
npenocTaBsAsHUTE YCIyrn NpyM KOETO ce Hapywasa T. 145.

81. BTK uma npaBo Aa orpaHuyM p[ocTbna A0 YacT OT YCNyrute wianm pa npekpatu
WHAMBUAYANHUSA AOFOBOpP B ClefHuUTe cnydau:

81.1. mMa pocTtaTbyHO OCHOBAHMSA - AaHHW, cbbpaHu oT BTK, oT kouto MOxe ga 6bae
HanpaBeH M3B0J4, Ye ABOHATBLT OCbLECTBSIBA MM AOMYyCKa OCbLECTBSIBaHe Ha Tpaduk, C uen
peanu3nMpaHe Ha ne4vanba, BKIOUYNTENHO B cnydauTe no T. 70.

81.2. (u3M. B cmna ot 01.04.2010 r.) A6oHaTbLT MMa HEU3MJIATEHU AB/IKUMU 3a4b/IXKEHUSA KbM
BTK

81.3. KOHCTaTUpaHM HapyLLEHUs Ha AOrOBOPHU 3a4b/IXEHUS OT CTpaHa Ha AboHaTa kbM BTK;

81.4. npoy4yBaHe, M3BBLPLIEHO Bb3 OCHOBA Ha MOCTbMNMAA NUCMeHa Xanba, 3a HeENpaBOMEpPHHU
AencTBma  n/vnn  3anfiawunTeniHi  uam  obnaHu  noBUKBaHMA uAu  Apyrn  ¢dopMm  Ha
KOMYHMKaUKs, ocbLlecTBeHM Yype3 SIM-kapTata Ha AboHaTa nnu MoTpebutens.

81.5. (HoBa B cuna ot 13.11.2009 r.) korato [oTpebuTen Ha npeansarteHa ycayra He
npesocTtaBu [aHHUTE, HYXHWM 3a uaeHTuduumpaHe cbriacHo T. 68.1., usxogsawmrte My
NOBMKBAHUA W U3MpaWaHeTo Ha KpaTKM TeKCToBM CbobuweHus we O6baaT CnpeHuM Ha
01.01.2010 r., C u3K/AKYEHME Ha MNOBUKBAHUATA KbM YCAYrm 3a CnewHu noBuKkBaHuA. B
cnydan, ye MNotpebutenart He NpeaocTaBm AaHHUTE 3a naeHTuduumnpaHe, cbrnacHo 1. 68.1., B
cpok a0 31.01.2010 r., 4oCTbABLT My A0 YCNYIrM 3a CNELWHM NOBUKBaAHUSA We 6bae CripsH.

81.6. (HoBa B cuna ot 13.11.2009 r.) korato [oTpebuTten Ha npeannateHa ycayra He
npefoctaByM faHHMTE 3a wuaeHTuduumpaHu cbrinacHo 1. 68.1. po 31.01.2010 .
npeaocTaBssHETO Ha nNpeannaTeHaTa ycayra ce cnupa, cyutaHo ot 01.02.2010 r. B nepuoaa
A0 M3TuyaHe Ha cpoka/mepuoja Ha BaJWAHOCT Ha nNpeannateHaTta ycnyra, BTK nogHoBsBa
WM aKkTUBMpa ycayraTa caMo cnej npefocrtaBsHe Ha AaHHUTe 3a naeHtuduumpaHe.

82. (u3Mm. B cuna ot 29.03.2012 r.) BTK uma npaBo ga CbCTaBu yKasaTen, B KOWTO, Npwu
Han4yme Ha U3PUYHO M3pPa3eHO NMUCMEHO Cbrilacne Ha AboHaTa, Aa BNMCBa AaHHUTE no T. 59,
C M3KJIIOYEHME Ha Te3W JAaHHW, 3a KouTo AOBOHaTLT MUCMEHO € 3asBWJ/I, 4Ye He Xenae
NpefoCTaBAHETO MM, KAaKTO W Aa NpefocTaBs Ha TpeTu nuua MHdopmauusaTa, BKJKOYEHA B
yKasaTens, npu Haanuyme Ha U3pUYHO NMUCMEHO cbriacne Ha AboHaTa.

83. BTK cu 3anasBa MpaBOTO MpW CKJIOYBaAHE Ha AoroBopu c A6oHaTUTe Aa MNoOCTaBs U
OOMb/IHUTESTHN YC/TOBUS, AOKOJIKOTO TOBa HE NMPOTMBOPEYUM Ha HOPMATMBHM pa3nopeabu.

84. BTK uma npaBo no pega Ha Te3n O6wm ycnoBua pa usuckea oT lMoTpebutenn wnnm
AboHaTU AONBAHUTENHU AOKYMEHTU WA MHMOpMauus, CBbp3aHW C peanun3uMpaHe Ha rnpasa
WIN OCUFypsiBaHEe Ha M3NbJIHEHMETO Ha 3aab/KeHuna no O6wuTe ycnoBus wam A0rosopa,
KaTo TOBa M3MCKBAHE HE MOXe Aa NpoTUBOpPeYM Ha AEenCcTBaloTO 3aKOHOAATeNCTBO WM Ha
Tesn O6wmn ycnosus.

84.1. BTK wuma nbneH gocrbn A0 CLI nHpopMauusaTa He3aBUCUMO OT HacTPOMKUTE, BbBEeAEHMU
oT AboHarTa.

84.2. BTK MoOXxe ga OTMeHM BPEMEHHO 3agafeHuTe oT lNoTpebuTtens HacTporkn B cnegHuTe
cnydawm:

84.2.1. B cny4yali Ha HapyllaBaHe Ha (PYHKUMOHUPAHETO WU/UNW YyNpaB/IEHNETO Ha MpexaTa
WM Ha €NEMEHTU OT Hes;

84.3. Cnep Bb3CTaHOBABaHE Ha HOPMasHOTO (YHKUMOHMpPAHE W/WAn yrnpaBAeHUETO Ha



MpexaTa BTK Bb3cTaHOBsBa 3aganeHunTe oT [loTpebutens HacTpoMKu.

85. BTK mma npaBo Aa onpaBOMOLWM TPETU NULA KAaTO CBOW TbPrOBCKW MpeacTaBUTENN 3a
CK/IloYBaHe Ha Jorosopu wu/mnm cbvbupaHe Ha B3eMaHusl, KaTo Te3nm obcTosaTencrea
npeaBapuTENHO e 6baaT HanpaBeHn Nyb6nnuyHu upe3 nybnnkyBaHe Ha cTpaHuuaTa Ha BTK B
UHTepHeT.

86. BTK wmMa npaBo Aa u3BbplBa KpeauTHa oueHkKa Ha [loTpebuTens 3a non3BaHe Ha
ycnyrute, npeaocTaBeHW u4pe3 Mpexarta, C orfnej npeueHka Ha cbbupaemocTta Ha
B3EMaHWATa, KaKTo U oueHKa Ha MoTpebuTens 3a MapKeTMHIoBM NpPOy4YBaHMUS M 3a U3FOTBSAHE
Ha aboHaTHM npodunm cnopes UWHAMBUAYASIHUTE WM WHTEpecu, npu CcrnasBaHe Ha
N3NCKBaHMATa Ha Te3nm O6wum ycnoBus. KpeanTHaTa OUEHKa Lie BKJIlOYBA OCHOBHO aHasiM3 Ha
nHdopMaumnaTa nNo npeaxogHm WM Hactosiwm gorosgopu ¢ BTK, nnawaHma wm3BbpLUEHU UAK
M3BbPLUBAHM NO CuiaTa Ha TakuMBa AOrOBOPU, KAKTO M Hecna3BaHETO Ha YCNOBUS U CPOKOBEe
no Tesn 4oroBopwu.

Pasgen VIII
SAADB/IXEHNA HA BTK

87.1. (m3m. B cuna ot 29.03.2012 r.) BTK ce 3aabnxaBa Oa M3BbpLWBa MbpBOHAYaaAHO
BKNtOUBaHe Ha AboHaTuTe kbM MpexaTta B paMmkuTe Ha 48 yaca cnej BAM3aHe B cuvna Ha
CbOTBETHUSA uHAMBUAYyaNEeH AOroBop cbrnacHo T. 55. lNpu npepoctaBaHe Ha npeansaTeHa
ycnyra, BTK wmn3BbpuwBa nbpBOHa4vasnHO BK/AO4YBaHe Ha [loTpebutennte KbM MpexaTta B
paMkuTe Ha 48 yaca OoT NoAnMCBaHe Ha perncrpaunoHHa opMa 3a 3akyneHa SIM kapTa.

87.2. (HoBa B cmna ot 29.03.2012 r.) BTK He akTmBMpa ycnyrata Ha ABoHaTa B ciy4dal, 4e
ABOHaTBLT Xenae Aa ce Bb3Mosii3Ba OT 7 AHEBHUSI OT/araTeNeH CPOK 3a B/M3aHe B Cua Ha
NoANMCaHUS OT HEro MHAMBUAYANEH AOrOBOP.

88. BTK ce 3agb/kaBa ga oCuUrypsiBa NpeaoCTaBssHETO Ha €/1IEKTPOHHU CbOOLWNTENHU YCNyrK
ype3 MpexaTa CU, BKJIKUYUTENHO CNpaBoOYHM ycnayru, 24 yaca B AEHOHOLWMETO, cedeM AHU B
cegMumuaTa, OCBEH B CllydauTe Ha HenpeogonuMa cuna (dopcMmaxopHu obctoaTencresa) no
cMumcbna Ha yn. 306, an. 2 oT TbproeBckus 3akoH, no T. 80 n 1. 91.

88.1 BTK npepoctassa Ha AboHaTuTe CU N CNeaHUTe YCNyru:

88.1.1. npeacraBsHe Ha MaeHTUGUKaLUMS Ha NnMHUSATa Ha Bukawms (CLIP);
88.1.2. 6nokmpaHe Ha naeHTMdmKauna Ha IMHMATa Ha Bukawwms (CLIR);
88.1.3. npeHaco4yBaHe Ha nosukeaHeTo (Call forward).

88.2 B HAKOM criyyan, Npu KOUTO YCTAaHOBSIBAHETO Ha Bpb3KaTa Ce M3BbpLUBa C M3MNOJs3BaHe
nWin nogapmvXKa Ha orpaHmyeHa Wanm HemnvJ/iIHa CUrHasiHa CbYHKU,MOHaJ'IHOCT, BMKaHusa aboHaTt
e nony4yu cbobueHne ye VI,CI,eHTVICIDl/IKaLI,VIFlTa Ha NNHUNATa HE € HaJIM4Ha.

88.2.1. B cnyuuMTe Ha NpoBeEXAaHE Ha MeXAYHapoAeH pa3roBop, NMpW KOWTO MpexaTa Ha
Nnpou3xoaa Ha MOBUMKBAHETO He MPeaocTaBs MAeHTUMUKAUUA Ha NMHUATA Ha BUKALWLMA, TO B
Te3n C/yyM BUKaHATa CTpaHa uie Mojyyu MHAMKAUMA, Yye naeHTUdUKaAUMA Ha NMHKUATA Ha
BMKALLMS He e AOCTbIMHa.

88.3. BTK 6e3nnatHO noaabp)ka 3a BCUMYKKM KpanHu MoTpebutenn aktmeHa ycnyrata CLIP.
BTK ocurypsia CLIP no BpeMe Ha MNO3BbLHABAHETO W O 3ana3Ba HErnpoMEeHeH Mo BpeMe Ha
pa3srosopa.

88.4. (u3M. B cuna ot 29.03.2012 r.) BTK ocurypsiBa Ha KpanHuTe MNMotpebutenn Bb3MOXHOCT
[a aKTUBMpaT Mo AOCTbMNEH HaumH u 6e3nnatHo ycnyrata CLIR 3a BCMYKM MOBMKBaAHMSA 4pe3
ns3bupaHe Ha koa, cbrnacHo GSM unu ETSI cTaHaapT nnm 3asBKa 3a akTMBUpPaHe.



88.5. BTK ocurypsiBa Ha KpanHuTe [MoTpebutenn Bb3MOXHOCT [a aKTUBMpaAT MO AO0CTbMEH
HaunH n 6e3nnaTtHo ycnyrata CLIR 3a BCSKO OTAENHO MOBMKBaHe upe3 m3bupaHe Ha Kog,
cbrnacHo GSM wnum ETSI ctaHpgapTa. BTK ob6sBsiBa kogoBeTe 3a aKTUBMpPAHE U AeaKTUBUpPAHE
Ha CLIR, kouTo ce HabupaT HenocpeacTBeHO npean aboHaTHMS HOMep Mnu nNpedukca npea
HaLUMOHANIHMS 3HA4YMM HOMep MM Koaa 3a u3bop Ha onepaTop 3a BCSKO NMOBMKBaHe.

88.6. BTK ocurypsBa Ha KpanHuTe [MoTpebuTenn Bb3MOXHOCT Aa aKTUBMpAT MO AOCTbMEH
HaumH ycnyrata Call forward upe3 m3bupaHe Ha koa, cbrnacHo GSM wnu ETSI ctaHgpapTa.
BTK ob6siBsBa KogoBe 3a aKTUBMpaHeE U AeaKTMBMPaAHE Ha NpeHaco4yBaHe Ha NOBUKBAHETO.

88.7. BTK ocurypsBa 6e3Bb3Me34HO M MpPM HaIMuME Ha TeXHMYecKa Bb3MOXHOCT Ha
KpaHute cu [lMoTpebutenn dyHKUMSATA Ha MpexaTa "npekpaTsBaHe Ha MoJjlydaBaHETO Ha
npeHaco4YeHnTe KbM HErOBOTO KpalHO yCTPOMCTBO NOBUKBaAHMA".

88.7.1 BTK ocurypsiea Ha KpanHute cu lMNoTpebutenm BbL3IMOXHOCT Aa aKTMBMpaT PyHKUUATE
Ha MpexaTa no T. 88.7 upe3 m3bupaHe Ha koA, cbrnacHo GSM unu ETSI ctaHpapTta wam
3asBKa 3a aKTUBMpaHe.

88.8. BTK ocurypsea Ha kpanHute [MoTpebuTenn Bb3MOXHOCT Aa OTKaxXaT MNpUEeMaHeTo Ha
BXOASALLN NOBUKBAHUS.

88.9. bTK ocurypsiBa noka3sBaHeTO Ha C/iegHUTE CbObLEHNS Ha AUCMJIes Ha BUKaHMS aboHaT:
88.9.1. "With held" nnu ,Private” - npn aktuenpana CLIR ycnyra oT BuMKawwus aboHart;

88.9.2. "Unavailable" nnn ,Unknown” - npu HeBBb3MOXHOCT 3a npepocrtaBsHe Ha CLIP mo
TEXHUYECKN MPUYNHMU.

88.10. MNpun nMnca Ha TexHU4YeckKa Bb3MOXHOCT 3a peasindnpaHe Ha M3nckeBaHusaTa no 7. 88.9
BTK ocurypsiBa nokasBaHeTo Ha NOAXOASLWO CbobLeHmne Ha agucnaes Ha BMKaHusa aboHar.

88.11. B cnyyar Ha NnpoMsHa Ha HoMepa Ha AboHaTa (no xenaHume Ha AboHaTa wnanm ot BTK)
BTK 3ana3ea 3asaBeHunTe oT ABoHaTa HaAaCTPOMKKN, OCBEH aKO TOW He e 3asBun Apyro.

88.12. BTK ce 3agbmkaBa Aa MHGOpPMMPa NO NMOAXOASLW, HayuH KpanHuTe lMoTpebutenn 3a
KOHKpETHUTE HauynHWU 3a aKTUBUpPAHE 1N AeaKTuBupaHe Ha npegoctaBaHuTe CLI n COL ycnyru.
BTK ce 3agbmkaBa ga uWHQopMmumpa KkpanHuTe [loTpebutenn no noaxoaslw, HayuvH W 3a
cneumMdUYHN TeXHWYECKW W3UCKBaHWSA TMpU HanuMume Ha TakMBa, Ha KOUTO KpanHuTe
yCTpOWCTBa Aa CbOTBETCTBAT, 3a Aa mMorat lNoTtpebutenmnte ga nonssat CLI n COL ycnyruTe.

88.13. Tlpn Bb3HWMKBaHe Ha BEpPOATHOCT OT 3aTPYAHEHUS WM BPEMEHHO CrupaHe Ha
npepoctaBsaHeTo Ha CLI ycnyrute BTK ce 3agbnxaBa Aa WH@OpMMpa MO noaxoasi, HauduH
KpanHuTe MoTpebutenn 3a Te3n obcroATenctBa MMHMMYM ABa AHW MpeaBapuTenHo, KoraTo
TOoBa € 06eKTUBHO Bb3MOXHO.

88.14. BTK ce 3agbmxaBa pa wu3nonsea CLI uHpopMauusaTa camMo BbB Bpb3ka C
dYHKUMOHMPAHETO M yNpaB/IEHMETO Ha MpexaTa CM U fa He AOoMnycKa TpeTu avua ga ummart
AOCTbN A0 Hes, OCBEH B M3PUYHO NpeaBuAeHUTe B 3aKoHOAATeNcTBo Ha Penybnuka bbnrapus
cny4au.

88.14.1. (usMm. B cuna ot 29.03.2012 r.) BTK ce 3agbnxkaBa Aa He wusnonsea CLI
nHdopMaumsaTa 3a UenNuTe Ha AUPEKTHUS MApPKETUHI, KaKTO M 3a MapKEeTUHI W peknaMa Ha
CTOKW M YC/IYTW Ha TPEeTU CTPaHu, OCBEH MpU U3PUYHO MUCMEHO Cbrnacue Ha AboHaTuTe .

88.14.2. lNpun noBuKBaHe KbM YC/yrM 3a OCbLIECTBSABaHE Ha cnewHu rnosukeaHua BTK ce
3agbikaBa ga npegocrtasym CLI He3aBUCMMO OT HACTpOMKWUTe, HanpaBeHu oT AboHaTta. BTK
npegoctaBsas CLI He3aBMCMMO OT HaACTpoMKkMTe, HanpaBeHn oT AbGOHaTa, KbM HOMepa,
NOCOYEHW OT OpraHusauuMm M BeAOMCTBA, CBbP3aHM C HauMOHanHaTa CUrypHOCT U oTbpaHa,
KakTO WU opraHusauum, CBbp3aHu C AenHoCTU no 6opba c 6eacTBus, aBapuum, 3N0MOAYKU U
criacuTesnHu onepauun, cnen npeasaputenHo cbrnacyeaHe ¢ KPC. BTK npepoctass CLI



HE3aBMCMMO OT HACTPOMKWUTE, HanpaBeHM OT AbBoHaTa, B C/lydyauTe Ha MpocieasiBaHe Ha
3/10YMULLNEHN U/UAN 06E3MOKOUTENHN MOBUKBAHUSA MPU UCKAHE OT KOMMETEHTHU AbpPXXaBHU
opraHu.

88.14.3. B cnydyauTe, Korato OOLLECTBEHU OpraHM3auuMu C NMpeaMeT Ha AENHOCT - 3aluuTa
npaeata Ha rpa)jaHuTte, ca 3asaBWIN M3PUYHO XenaHmeto cu npea BTK pa rapaHtupart
aHOHMMHOCTTa Ha BuKawma aboHaT, BTK cnegBa pga ocurypm 3a BCUYKK BXOASILM
NOBUMKBaHUS KbM HOMepaTa, onpeneneHu OT Te3nm opraHmsaumu, ga He ce npepocrtassa CLI
HE3aBMCUMO OT HAaCTpPOMKUTE, HaNpaBeHW OT BMKawns aboHar.

89. BTK ce 3aabikaBa ga marpagm v noaabpxa MpexaTa Npu KayecTBO Ha YCNyrute B
cboTBeTCcTBME C Pazgen XV oT T1e3nm obwm ycnosusa. [pu ckntouBaHe Ha poroBop BTK
ocurypsiba MHdOpMaUmMs 3a MOKPUTMETO Ha MpexaTa, KOATO Moxe ga 6bae oTKpuTa M Ha
CTpaHuuaTa Ha APYXXeCTBOTO B MIHTEPHET.

90. BTK ce 3agbnkaBa Aa OTCTpaHsABa, Bb3HUKHaNAW noBpean nNo MpexaTa B paMKuTe Ha
CbLleCTBYBaLWMTE TEXHUYECKM U NPON3BOACTBEHN Bb3MOXHOCTU.

91. (u3M. B cuna ot 29.03.2012 r.) B cnyyan Ha nnaHmpaHo NpekbCBaHe B NpeaoCTaBAHETO
Ha ycnyru ypes MpexaTa u/vnm Ha MHPOPMALMOHHUTE CUCTEMU HA NpeanpUATUETO, KOUTO Ca
CneAcTBME Ha TEXHWYECKM W eKkcnioaTauuoHHU npuymHu, BTK ce 3agbixkaBa Aa yBeaoMwu
MoTpebutenute npeaBapuTenHo, No noaxoasw, HaymH (NUCMEHO, 4Ype3 KpaTKO TEKCTOBO
cbobLeHne unu ypes Apyrm NpuaoXuMm crocobn).

92. BTK ce 3agbmxaBa ga 06s1BM Ha MHTEPHET CTpaHuuUaTa CUM U BbB BCUUYKWU CBOU BU3HEC
LEeHTpOBe HOMepa, Ha kouTo MoTpebutenute aa MoraTt Aa cbobLiaBaT 3a NOBpeaw.

93. MNpx NMCMEHO NouCKBaHe OT 3auHTepecoBaH AboHaT/[oTpebuTen u No HeroBu CUrHanu
BTK ce 3agbnxkaea pa npocnegssa o06e3nOKOUTENHM, 3annawuTenHu wnm  obuaHu
NOBUKBAHWUSA, KakTO U HeBEepHW MOBMKBAHWUSA KbM cnyxbute "CnewHa MeanmumHcka nomouy”,
HaumoHanHa cnyx6a "Monuuusa" wn HauymoHanHa cnyxb6a "lMoxapHa W aBapuiiHa
6e3onacHocT". YCTaHOBSABAHETO Ha TakmMBa MOBMKBAHWUA ce KOHCTaTupa oT BTK ¢ npoTokon u
MNoTpebutenute ce nHdopmMMpaT, 4ye Npu NOBTOPHO HapyLlleHne AOCTbMBbT UM A0 MpexaTa we
6bae npekpaTeH.

94. (u3Mm. B cuna oT 29.03.2012 r.) BTK ce 3agbmkaBa ga ocurypsBa TanWHaTa Ha
€/1eKTPOHHUTE CbOobLeHns.

95. MNpu narpaxagaHe, nogabpxaHe U nsnonssaHe Ha MpexaTa, bTK ce 3agbnxaBa:

95.1 pa wusnonsea WM CBbp3Ba KbM MpexaTa, KbAeTO TOBa € B HEroB KOHTPOJS, caMo
pPaaMOCbOPBXXEHUSA U YCTPOMCTBA C OLEHEHO CbOTBETCTBME W MyCHATM Ha nas3apa, CbriacHo
AencTBawmMTe HOPMAaTUBHU aKTOBE;

95.2 pa wu3nonsesa pagmMocbopbXkeHussTa CcbobpasHO npeaHasHa4YeHMEeTOo, MOCOYEeHO OT
Nnpou3BoOaAUNTENSA UM;

95.3 pa vsnonsea camMo M3NpaBHU PaAnNOCHLOPBXEHUS;
95.4 pa He NpoMeHsa TeXHUYeCcKuUTe NnapaMeTpu Ha paanNoCbOPBXXEHUATA;

95.5. fa noaabpXa U U3Mon3Ba MpexaTa Mo HauuH, 4e 1 Npu HopMasnHa paboTta U B yCl0BUSA
Ha HEM3MpPaBHOCT Aa € rapaHTMpaHa 3aluMTaTa Ha OKOoSiHaTa Cpeaa, XMBOTa M 34paBeTo Ha
xopara.

95.6. B cnyuaih ye BTK cknwo4ym J0OroBop C TpeTU AMUA 3a U3rpaxaaHe u noaabpxkaHe Ha
MpexaTta, BTK octaBa OTroBOpHO 3a Crna3BaHe HA TeXHUYEeCKUTE WU3UCKBAHMSA, Ha KOWUTO
TpabBa fa oTroBapaT MpexaTa U CbOopbXeHUATa B Hes.

96. BTK MOXe, Npu cnasBaHe Ha NMPUIOXKUMUTE U3UCKBAHMS 33 3allMTa Ha JIMYHUTE AAHHU U
Nnpwu pasyMHU TbProBCKM YCNOBWS, Aa CKJIIOUYM CNopa3yMeHus 3a NpefoCTaBsiHE Ha CNpaBoOYHa



MHCbOpMaUMFI 3a AboHaTnTe cn Ha obLecTBeHun onepatopu, C KOUMTO UMa CKIKOYEHN A0roBopu
3a B3aMMHO CBbp3BaHE Ha MpeEXW, Npun ycsioBme, 4e onepaTopuTe ce 3aab/iKaT:

96.1. ga usnonseaT MHdoOpMaumaTa CaMO 3a CMpaBOYHWU YCNYrM, NpenocTaBsHU Ha CBOUTE
ABOHaTVN /UK 3a HYXXAUTE Ha HAaCOYBAHETO Ha MOBUKBAHUATA;

96.2. na npenoctaBaT Ha BTK Ha peunnpodHa OCHOBa AOCTbLM A0 CnpaBo4vHaTa MHGOpMauus
3a cBonte A6oHaTH.

96.3. BTK ocurypsiBa paBHOMOCTaBEHOCT Mexnay [loTpebutenute Ha MpexaTa B CXOAHWU
Mno3nuUmMmn, KakKTo rno OTHOLWEHME Ha 3anjalwaHeTo, Taka U Ha ApYrn yCnoBus.

97. (HoBa B cmna ot 29.03.2012 r.) BTK npepnoctaBsds Bb3MOXHOCT Ha
AboHaTtuTe/lMoTpebutennte cn ga nonydyat MHGOpMaLmMs OTHOCHO TEKYLOTO MM noTpebneHue.
Bb3MOXHMTE HAuMHKM 3@ Mosly4YaBaHe Ha NocoveHaTa MHMopMauns ce obaBsBaT NO NOAXOASILL
HA4uH.

98. (HoBa B cumna ot 29.03.2012 r.) BTK KOHTponupa maMepBaHeTo Ha Tpadwuka C orneg
nsbsreaHe Ha rMpeToBapBaHe Ha OTAENHW BPb3KM B MpexaTa, KaTo Mnpu Haauume Ha
JOCTaTbyeH KanauuTeT npeHaco4dBa MOBUMKBaHMATA npe3 TpaceTa, pasfiMyHM oT obuyanmHo
NU3Mon3BaHuTe.

99. (HoBa B cuna ot 29.03.2012 r.) Mpu 3annaxa nwan B OTrOBOP Ha WMHUMAEHTU, CBbp3aHu
CbC CUIYPHOCTTa WM LeNnocTTa Ha MpexaTa, BTK npeanpueMa BCUYKK HeobXoanMMM OEACTBUS
3a 3anasBaHe Ha CUrypHOCTTa WM LesiocTTa Ha MpexarTa.

100. (HoBa B cumna ot 29.03.2012 r.) BTK nybnukyBa no noaxoasi HauuvH MHOpMaums,
CBbp3aHa C WU3MNO0N3BAaHETO Ha eIeKTPOHHWU CbOBLWMTENHN MPEXU U YCIYrn, Npu AoKas3aHo Mo
CbOTBETHMS pen M3BbpLIBaHE Ha HE3aKOHHW [AeNHOCTU 3a pa3npoCTpaHeHMEe Ha BpPedHo
CbAbpXaHWe, KaTo Mpu Bb3MOXHOCT MOCOYBa CpeacTBaTa 3a 3allMTa Cpewy puUCKoBe 3a
JINYHATa CUIYPHOCT, HENPUKOCHOBEHOCTTA Ha JIMYHUS XUBOT U JIMYHUTE AAHHM BbB Bpb3Ka C
npegocTaBsiHaTa OT NPeanpusITUETO ycnyra.

101. (HoBa B cuna ot 29.03.2012 r.) BTK ce 3agbnxkaBa ga ysegomsaBa AboHaTuTe cwu
OTHOCHO U3TWUYaHETO CPOKa Ha MHAUBUAYANHUTE UM AOFOBOPU HE MO-KbCHO OT 1 Mecel npeaun
ToBa.

Paspgen IX
OTroBOPHOCT HA BTK

102. BTK oTroBaps npepn lNMoTpebutennte 3a BUHOBHO HEU3MbJ/IHEHUE HA 3aAb/IKEHUsATa CH,
nopaauv NpuUUYNHKU, BbpXy KOUTO MMa KOHTPO/T M HOCKU OTFOBOPHOCT KaKTO cneasa:

102.1. 3a HaAB3EeTM CYyMU - Bb3CTAaHOBSABA CyMUTE;

102.2. (u3m. B cuna ot 07.05.2013 r.) B cnyyam Ha npekbCBaHe Ha 06CNyXBaHeTO OT
MpexaTa, KOeTO npoAb/KM MnoBevye OT OCEM 4Yaca Ha JAeHoHowwme, BTK pabnxm Ha
MoTpebutensa obesuweTeHne B pasmep Ha 1/30 oT MeceyHaTa aboHaMeHTHa LeHa 3a BCEKU
OEH, B KOWTO e Hanuue npekbcBaHe Ha ycnyraTta. Obe3uweTeHMeTo ce oTpa3siBa HaM-KbCHO
BbB (hakTypaTa 3a OT4YeTHMSa nepwuoa, cnefBall AaTaTa Ha nogaBaHe Ha MUCMEHO MCKaHe 3a
ToBa OT CTpaHa Ha AboHarTa.

102.3. Bb3cTaHoBsABa Ha AboHaTuTe CM CbOTBETHATa 4acT oT ueHaTta no T. 109.1, cbobpasHo
6posi Ha AHUTE, C KOUTO € MpeBULLEH CPOKBLT Mo T. 87.

103. (HoBa B cuia oT 29.03.2012 r.) BTK ab/km HeycToMKa Ha cBoM ABOHAT, B ciy4yan, 4ye
No HaANeXxHuss pea € YCTAaHOBEHO, 4Ye npeanpusaTUETO € OCbLLEeCTBMIO MNpeHacsHe Ha
HOMepa/HOMepaTa My 6e3 cbrnacmeto Ha AbBoHaTa W/MAM B HapylleHWe Ha yCTaHOBEHUTe



npoueaypu 3a oCbleCcTBSBaHe Ha MNPEHOCMMOCTTa Ha HoMepaTa. Pa3MepbT Ha AbkmmaTta
HeyCTOlMKa e eAHOKpaTHa M Ce U34MCNsBa CbrlacHo nponopumaTa no 7. 102.2 oT HacTosAwuTe
O6wu ycnosus.

104. BTK He HOCM OTFOBOPHOCT 3@ MPUYMHEHM Bpean, KoraTo Te He ca npska u
HenocpeacTBeHa nocneanua oT HEMHO BUHOBHO HEU3Mb/IHEHME HA 3a4bJ/IKEHMUS.

105. BTK He oTroBaps 3a BpeAu, Bb3HUKHANK OT HeOoCbLLeCcTBEHN TenedoHHN cbobLeHuns.

106. BTK He HOCM OTroBOPHOCT 3@ HEeM3Mb/IHEHME Ha 3aAb/IKeHusaATa Cu, KoraTto
HEU3MbJ/IHEHMETO € pe3yaTaT OT Bb3HUKBAHETO Ha (POPCMa>XoOpHO OB6CTOSATENCTBO, 3@ CpOKa Ha
MPOABLI/IKUTENTHOCT Ha POPCMaXKOPHOTO 06CTOATENCTBO.

107. BTK He HOCM OTFOBOPHOCT 3a CbAbpXaHMETO Ha WHdoOpMauusaTa M CboblleHusaTa,
npeHacsiHn ype3 MpexaTa.

108. (u3Mm. B cuna ot 07.05.2013 r.) BTK He HOCM OTroBOPHOCT 3@ JIOWOTO KayecTBO Ha
YCnyrumte npum ycnoBmuatTa Ha pOyMUHI, KOrato ToBa Ce AbJI>XKM Ha NoBpeAnN N HEN3NPaABHOCTUN B
APYTN eneKTPOHHU CbOoBLWUTENHU MPEXMU.

Pasgen X
UEHW, NPUHUMNMUN HA TAKCYBAHE U 3ANJIALLAHE HA YCNIYTUTE

109. (u3M. B cuna ot 29.03.2012 r.) 3a npeaocCTaBsAHE Ha eNeKTPOHHU CbOBLWUTENHN YCAYTH
ype3 MpexaTa cu, BTK nma npaBo ga cvbupa nnawlaHus C pasMep, ornpeaeneH Bb3 OCHOBA
Ha cnegHUTE LeHu:

109.1. LleHa 3a nbpBOHa4dYasHO CBbp3BaHe KbM MpexaTta, KoATO ce 3anjawa egHoKpaTHo,
cbrnacHo LleHoBaTa fiMCTa NpU CKAKOYBaHeE Ha UHAMBUAYANEH AOrOBOP;

109.2. AboHaMeHTHa ueHa no LleHoBaTa nucta Ha BTK, cbobpa3Ho mM3bpaHusa NakeT ycnyru,
KoATO ce npeannawa ot AboHaTuTe Bcekm Mmeceul. AboHaMeHTHaTa UeHa ce 3anfaiwla Ha
OCHOBaTa Ha MMWHYTM nMpoBeAeH pas3roBop 3a TenedoHHWUTE pasroBopu, nNpoBeaeHU B
CTpaHaTa. 3a MeXAyHapoAHWTe pas3roBOpu, OCBEH MNpOoAb/KMTENHOCTTA Ha pasroBopa B
MUHYTWU, Ce B3eMa npeasui W 30HaTa, B KOSATO Monaja cTpaHaTa, C KOSATO ce npoBexaa
pa3roBopbT. 3a Nnepuoaa OoT NoANMUCBAHETO Ha AOroBopa A0 AaTaTa Ha MbpBUS BUANHE LMKBA
A6oHaTHLT 3annalwa NponopunMoHanHa 4YacT oT MecevyHmna aboHaMeHT, cboTBeTCTBawWa Ha 6pos
Ha AHWUTEe, B KOWTO Ca My npeaocTtaBsHW ycnayrnte. 3a cblwma nepuon Ab6oHaTbT nonsea
CbOTBETHATa NponopuMOoHasHa 4acT OT YCAyrute, BK/IOYEHW B Mece4yHUs aboHaMEHT.
EaHomeceuyHnTe 6unuHr unknm Ha bTK moraT aa 6baaT Ha gatmte 1, 8, 151 22.

109.3. JonbaHUTeNHa LeHa 3a NofA3BaHe Ha AOMbAHUTENHU YCIyrU (Ha aboHameHTHa ocHoBa
nnun eD,HOKpaTHO), 3a KouTo B LleHoBaTa nucrta e npeaBuaeHO 3anfallaHe Ha TakaBa LeEeHa,
KOATO ce 3aniawa ¢ MecedyHuss aboHaMeHT, CbOTBETHO npun 3asdBgaBaHe Ha ycnyra,

109.4. LleHaTa Ha:

a) BCMYKN OCbLUECTBEHU MOBUKBaAHUA B 3aBUCUMOCT OT TAXHaATa NPOAB/DKUTENTHOCT, Tapwcha
30Ha u n3bpaHusa aboHaMeHTEH MNnaH;

6) BCMukKM ycnyrn Ha MpexaTa, usnonssaHum ot AboHaTa;

B) BCMYKM OCBLLIECTBEHW BXOASLM pasroBopuM nNpu pasroBopum 4ype3d 4dyxga GSM Mmpexa
(pOYMWHI) wWAn non3BaHe Ha ApYyrn YyCNyrnm 4pe3 TakaBa Mpexa, KaTto B TO3M ciay4yamn
AB6oHaTbLT ce pasnnawa ¢ BTK 3a nsanonssaHute ycnyru.

110. lMonsBaHuUTe ycnyru ce oT4yMTaT MECEeYHO M Cce 3anjawart Bb3 OCHOBa Ha dakTypa,
n3gaBaHa exemeceyHo Ha onpegeneHa ot bTK paTa, 3a koato BTK nHdopmnpa AboHaTa npu
CKJIIOYBAHETO Ha uHaMBMAyanHusa gorosop. ®akTypute ce nsgasaT Ha nMeTo Ha ABoHaTta u ce



usnpawar A0 Hero WIM A0 NOCOYEHO TpeTo /uue, KaTo wu3BecTue 3a njawaxe.
HenonyuyaBaHeTto Ha akTypa He ocBoboxaaBa Ab6oHaTa OT 3aAb/IKEHMETO JAa nnatu
Ob/DKMMUTE CYMU B OnpeaeneHus cpok. 3a dopMupaHe Ha (UMHAHCOBUTE 3aAbJ/IKEHUS Ha
AboHaTtute/MoTpebutennte Ha ycnyrute Ha BTK ce wu3non3eaT e€AMHCTBEHO 3anucuTe OT
cucTemMuTe 3a TakcyBaHe Ha BTK. Te3m 3anmcm nma npeavMMcTBO npej 3anucuTte B KpanHuTe
ycTponictea wnn SIM kaptute Ha A6oHaTtute/lMoTpebuTtenure.

110.1 (HoBa B cuna ot 01.04.2010 r.) BTK mMoxe aa onpeaens v Apyrn nepuoam n CpokoBe
Ha OT4YMTaHe W 3anjawaHe Ha ycayrute, 3a KOeTo npeaBapuTenHo yeBegomsiBa AboHaTuTe.
Mpu yBegomsiBaHeTo bBTK cbobpa3siBa Bb3MOXHOCTTAa 3a 3ana3BaHe Ha 18-gHeBHaTa
NPOAB/DKUTENHOCT Ha CpoKa 3a nnawlaHe

111. BTK ce 3aab/ixaBa v ga npepoctaBs cBo604HO cnpaBo4YHa ycnyra 3a MHMOpMMPaHEe Ha
AboHaTMTE 3a CpoKa Ha 3anfallaHe Ha Ob/HKUMUTE OT TAX CYMKM Nno dakTypa.

112. HaumHbT Ha nnawaHe ce m3bupa ot AboHaTa. To MOxXe ga ce u3Bbpwn B Hpon (B
LEHTpOBETE 3a 3arsiawaHe Ha ycnyru) wmnm no 6aHkoBa cMmeTka Ha BTK, nocoyeHa BbB
daxkTypaTa nnum no Apyr Ha4ymH, npeanarad ot BTK n yroBopeH NnMCMeHo Mexay CTpaHuTe.

113. (u3M. B cmna ot 01.04.2010 r.) ABOHaTBLT e ANbXeH Aa 3aniawa Ab/KUMUTE cyMmn B 18-
OHEBEH CpoK OT wu3gaBaHe Ha dakTypaTa. lNpu He3annawaHe Ha AbIXUMUTE CyMU B
onpepeneHuTe 3a ToBa cpokoBe, ABOHATBLT Ab/XM SMXBa 3a 3abaBa B pa3Mep Ha 1/365-Ta
yacT OT 9 npoueHTa OT pa3Mepa Ha HennaTeHWUTe B CPOK 3aAb/IKEHWUS, 3a BCEKU eAuH AeH
3aKbCHEHWE cnej Cpoka 3a nnawaHe, A0 AaTaTa Ha OKOHYaTeNHOTO niawaHe. JInxsute npu
3abaBeHO MnalwlaHe Ha 3agb/KeHusaTa 3a niawaHe Ha ycnyrute ce BKKYBAT B MU3JafeHuTe
NbpPBUYHN CHETOBOAHM AOKYMEHTWU Ha OTAeNeH pej npeau cymaTa 3a nnawaHe.

114. (u3m. B cuna ot 29.03.2012 r.) UeHute Ha npepoctaBeHuTe oT BTK ycnyrn ce
onpenenaTt, U3MeHAT M AonbfBaT Mo pea Ha 3aKOHa 3a eNeKTpPoHHUTe cbobueHnsa. BTK
npenocraBsl akTyasHa nHdopMaumsa 3a npeanaraHmTe HOBU YCYyrM, KakTo M MHGoOpMaumsa 3a
LEeHM MU LEeHOBW NakeTu No npegsaraHuTe ycnyru, 3a npuioxmMmmte Tapmdun n Takcu, KakTo u
3a Bb3MOXHWUTE Ha4YMHM Ha nnawlaHe, BKAYUTENIHO WU OTHOCHO pasfiIMKMTe B pasxoguTte,
Npou3TUYalLM OT pas3fIMYHUTE HAYMHU Ha MiawaHe, Ha CcBoSATa VIHTepHeT cTpaHuua, KakTo U
BbB BCMYKM CBOU TbPrOBCKU LIEeHTpPOBeE.

114.1 (n3am. B cuna ot 07.05.2013 r.) He no-yecto OT BeAHbX B paMKUTe Ha efdHa
KaneHgapHa rogmHa BTK MMa npaBo Aa MHAEKCUpa LUeHUTe Ha ycnyraTta, KaTo rv Kopurmpa ¢
MpoLUeHT He MNO-BUCOK OT MeCeYHMs MHAEKC Ha noTtpebutenckurte ueHW, onpeneneH ot
HaunoHanHua cratuctndyeckn unHctutyT (UMLU, npeaxoaHusat Mmecey = 100), HaTpynaH 3a
nepuoaa cnej nociegHoOTO onpeaensiHe Ha CboTBeTHaTa ueHa. C npuemaHe Ha O6wwute
ycnoBusi ABOHaTBLT ce cbrjiacsiBa C MeToAuKaTa 3a KOpeKuus Ha UeHWUTe, M3BbpLUEeHa npwu
ycnoBugaTa Ha Hactodwarta T. 114.1. AKOo npwuiaraHeTo Ha WHAeKcauudaTta e [oBeno Ao
3HAUMTENIHO yBeNn4YyeHme Ha ueHute, AboHaT - duM3Myecko nuue uMa npasBo Aa npekpaTtu
porosopa ¢ 30 AHEBHO MWCMeHO MNpeamsBecTve 6e3 aa Ab/XUM HEYCTOMKW. B TakbB cnydamn
ABoHaTbT cneaBa Aa Bb3CTaHOBM Ha BTK BCUMYKKM CcyMmu, nosydeHu Kato cybcmammnm wmnm
OTCTbMNKW, NpefoCTaBeHN C ornes onpenesieH CpoK Ha A0OroBopa. 3aAb/DKEHUATa Ha CTpaHuTe
BbB Bpb3Ka CbC CNOpa3yMeHUs 3a U3UMHI Wan npogaxba Ha m3anjawaHe CTOKW, CKAKYEHMU
KbM [0OroBopa ce 3anasBaT M NpoAb/XaBaT CBOETO AelCTBMEe A0 MbJIHOTO MM M3MbJ/IHEHWE
Mexay CTpaHuTe.

115. MpuHUMNMTE Ha TakCyBaHe Ha ycnyruTte, npenoctaBsHu Ha AboHatu/lMoTpebutenu, ca
KaKTo cnepBa:

115.1 BTK e TakcyBa BCAKO YyCNewWHO NOBUKBaHe, CbracHo LleHoBaTa fincta, OT MOMEHTa
Ha yCTaHOBsiBaHe Ha Bpb3Ka - NpMeMaHe Ha MOBMKBAHETO OT TbpceHna aboHaT, akTMBMpPaAHE
Ha BKJ/IIOYEHO KpaWHO YCTPOMCTBO WM aKTUBMPaHe Ha ycsyra npeaocraBsHa Ha CbOTBETHUSA
aboHaT upe3 MpexaTta Ha bTK, 40 MOMeHTa Ha noslyyaBaHe Ha CUrHan 3a pasnagaHeTo 1.



115.2 Mo oTHoWweHMe Ha ycnewHuTe noBukBaHma BTK we npuiara NoOBpeMEHHO TakKCyBaHe.
YcnewHnTte noBuMKBaHWUA, cneg M3TM4aHe Ha MbpBOHAYa/IHOTO BPeMe, Cce TaKcyBaT Ha
CeKyHAa, OCBEH aKOo ApYyro TaKCyBaHe HE e W3PUYHO npeaBuaAeHO B TapudHua nnaH.
MbpBOHAYaNHOTO BpEME Ha TaKCyBaHE € B CbOTBETCTBME C TapuUdHUA NiaH.

115.3 Ycnyrute 3a KpaTku TeKCTOBM CbobuweHus n MyntuMeaminHu cbobueHns we 6baar
TakCyBaHM 3a BCSKO cbobuwieHune. [pyru ycayru, CBbp3aHu C MPEeHOC Ha AaHHu, we 6baaTt
TakKCyBaHM 3a BCsiKa ycayra unm cbobpasHo obema, cbrinacHo LleHoBaTta nucta Ha BTK.

115.4 AboHaTuTe Wwe nony4dyaBaT CMETKM 3a Mece4yHOo nortpebsieHne Ha nepuvoan, onpeaenexHun
OT MPUAOXMMUA LMKDB Ha TakCyBaHe.

115.5 A6oHaTbT/lMoTpebutenaT 3annawa:

a) BCMUYKM M3XOASIWM HaAUMOHA/IHM pPa3roBopyM B 3aBUCUMMOCT OT MPOABL/IKUTENIHOCTTA Ha
pasrosopa u ns3bpaHusa oT Hero aboHaMeHTeH MaH.

6) BCMYKM M3XOASILLM MeXAYHapOAHW Ppas3roBOpWM B 3aBUCMMOCT OT MPOAB/IXKUTENHOCTTA Ha
pasroBopa M 30HaTa, C KOATO pasroBaps.

115.6 Ab6oHaTbT/loTpebutenaT 3annawa M BCUYKW YCIYTM Ha MpexaTta, KOHTpOSMpaHu
(NnpeansBnkaHn) OT Hero (NpeHaco4YyBaHe Ha MOBUKBaHUSA, KOHMEpPEeHTHa Bpb3Ka U Apyru).

115.7 MNpw pa3roBopu B uyxaa GSM-mpexa (poyMuHr), AGoHaTbT 3annalla U OCbLECTBEHUTE
BXOAALLN pa3roBopu.

115.8 B cnyuait, 4ye Ab6oHaTbT Ha BTK 6bae obcnyxeH oT apyra GSM-Mpexa, ToW ce
pasnnawa c bTK.

115.9 Bcuuku ycnyru ce 3aniawaT B 3aBMCMMOCT OT TEXHUSA BWUA U crieumduika, No LeHU
cbrnacHo agencrealwlarta LleHoBa nncrta Ha BTK.

115.10. (u3m. B cmna ot 07.05.2013 r.) Mpn nM3puyHa NUcMeHa 3asBka oT AboHaTa, BTK
MOXe Ja BK/4UYM B MecedyHaTa CMeTKa W 3aA4b/IXKeHWUs Mo Apyru [OoroBopu 3a ycnyru
npegoctaBsaHu ot BTK, BkAwUMTENHO M3BLH 06xBaTa Ha Te3n O6uwm ycnosusa (pukcupaHa
rnacosa TenedoHHa ycnyra, Busakom Het, Busakom Cnum HeT n ap.). B cnydaih ye AGOHaTHLT
3asBK, 4Ye Xxefae fa nnatu caMo yCnyrute no OTAEeNeH AOrOBOp, YMATO LieHa € BKJIKYeHa B
obwarta cmetka, BTK uMa npaBo ga m3kaoum oT obwarta CMeTKa ueHaTta Ha ycnyrute no
CbOTBETHMS AOrOBOP W Aa v akTypupa B OTAENHA CMeTKa/(aKTypa 3a CpoKa Ha CbOTBETHUS
aorosop. B cnyyalh Ha 4acTuyHO nnawaHe, ako Ab6oHaTta He e 3asBWi M3PUYHO Koe OT
BKJILOUEHUTE 3aAb/IXeHus nnawa, npu 3abaBa 3a nnawaHe Ha Apyrn 3aab/kKeHus no
cmeTkaTa, BTK Moxe Aa npekpaTy NpefoCTaBSAHETO Ha BCUYKM YCNYru, Npu KOUTO € Hanuue
NpOCPOYEHO NniallaHe.

Mo oTHoWweHMe Ha aboHaTM - PUANYECKN NULA, OTAENHO MallaHe Ha 3aAb/KEeHUs 3a
KOHKpeTHa ycnyra oT obula cMeTka He ce gonycka. [lo 3annawaHe Ha MbjiHata cyMa no
obllaTa cMeTKa, BCUYKM 3a4b/IKEHUSA MO HES OCTABaT HEMOraceHMu.

116. (m3M. B cuna ot 06.04.2013 r.) BTK onpenenss KOHKpeTHa cyMa, HapudaHa dunHaHCcoBa
rpaHmua Ha notpebneHne, B paMKUTE Ha KOSATO NoTpebuTensaT MMa Bb3MOXHOCT Aa NO3Ba
ycnyrute 6e3 ga ce Hanara Aa BHece rapaHUMOHHA CyMa, OCBEH B C/lydauTe, KoraTto Takasa
Ce M3MCKBa 3a MoJfi3BaHe Ha cneunduyHn ycnyrm (HanpuMep poyMUuHr).

117. Korato AboHaT He cna3u cpoka no T. 113 vnm cnep nposexaaHe Ha KpeauTHa OueHKa,
BTK MoXe fna oTKa)e CK/UYBAHETO UKW Aa NpekpaTu AoroBopa, KaTo rnpeasioXxXu nonsBaHeTo
Ha TnpeansiaTeHn Yycnyrm win ga rnoucka BHAcCAHEe Ha rapaHUMOHEH [Aerno3uT, KaTo
obesneueHue.

118. (B cuna ot 06.04.2013 r.) 1. KoHKpeTHMAT pa3Mep Ha (UHAHCOBA rpaHMua Ha
notpebneHne ce onpegens B AelcTBallaTa LeHOBa nmMcta Ha BTK B 3aBMCMMOCT OT BMAa Ha



n3bpaHunsa ot notTpebutens aboHaMeHTeH NnaH/nporpaMa/naker.

118.2. BTK Moxe paa pnoroBopu C notpebutens wuHAMBUAYasHO OMNpeAeneHa cyma -
duVHaHCOBa rpaHuMua Ha notpebneHune, pasnmMyHa OT Ta3W, MOocCo4YeHa B NpeaxogHuTe
nspeveHuns. MHaAMBUAyanHO AoroBopeHaTa )MHAHCOBA rpaHuua Ha notpebneHme ce noco4sa
B MHAMBUAYaNHMUS AoroBop Ha notpebutens ¢ BTK. NHanBnayanHata dmMHaHCoOBa rpaHuLa Ha
notpebneHne Moxe ga 6bae AOroBopeHa M cfed MojslyyaBaHe Ha CbrlacMe OT CTpaHa Ha
noTpebutens: ypes KpaTKo TEKCTOBO CbobuieHne (SMS), TenedoOHHO NOBUKBAHE WKW MO ApYyr
HauunH.

118.3. BbB dhMHaHcoBaTa rpaHuua Ha noTtpebsieHne morart Aa ce BK/AKYBAT, KaKTo Ob/IKUMMU
CyMM 3@ MON3BaHM YCAYyrM, Taka M BCUYKU APYrM CYMU, OAB/DKMMU OT noTpebutens kaTto
HeyCToMKKn, obesweTeHns, NMN3NHIOBM BHOCKK, cybcmamm mn gpyru. ®UMHAHCOBA rpaHuMua Ha
notpebneHne ce cMaTa 3a AOCTUIHaTa, KOraTo CyMapHO Ab/IKUMMUTE OT noTpebuten cymun ce
M3paBHAT WMAW HaAMUHAT onpejeneHus pasmep Ha (dUWHaHCOBa rpaHuua Ha noTpebneHwue,
He3aBMCUMO OT haKTa KakK Te3n CyMWU ca pasnpeneneHn KaTo 3aAb/DKeHUs Mexay oTAenHuTe
CUM kapTu, perncrtpmpaHo B cuctemata Ha BTK Ha 6a3a EMH v BYJICTAT/EUNK cbOTBETHO Npwu
notpebuten — pusndecko nuue n notpebuten - LLPUANYECKO NuLe.

118.4. PasnopenbaTta Ha T. 118.1. He ce npwunara 3a 3aBapeHn AOroBOpu U noTpebutenurte
3anasBaT (QuHaHcoBaTa CWU rpaHuua Ha notpebneHune, 3a 4YMWTO pasMep Morat ga ce
yBeaoMsT upe3 TenedoHHo obaxxaaHe Ha HoMep 123.

118.5. MNpeanpuatTneTo MoXe ga yBenmnyaBa UHAHCOBATa rpaHuua Ha notpebneHue camo
cneg noCturHaTto U3pUYHO Cbrylacune C I'IOTpe6VITeJ'IF| no OTHOWEHWME Ha KOHKpETHa CyMa, C
KoATO we ©O6bae yBenuyeHa duHaHcoBaTa rpaHumua Ha notpebnenme. HesaBucmmo OT
npeaBuMAEHOTO B NpeaxogHoTo u3pedveHue, BTK Moxe egHoCTpaHHO Jda Hamansasa
CbVIHaHCOBaTa rpaHMua Ha n0Tpe6neH|/|e B 3aBUCMMOCT OT TeKyllaTa KpeaAuTHa OLuEeHKa Ha
notpebutens, 3a KoeTo yBeaoMsiBa NocneaHus.

118.6. BTK ce 3agbmkasa ga uHdopMmupa noTtpebutens 3a usdeprnsaHe Ha QuWHaHcoBaTa
rpaHuua Ha notpebneHme npu JoCTUraHe Ha cyma, paBHa Ha 90% ot cbwata. C ornea
MakcMManHa 3awuTta WHTepecuTe Ha noTpebutenute, 3aab/HKEHWETO NOo Npeaxo4HOTO
M3pevyeHne ce cuMTa 3@ M3NBJAHEHO W B C/lydall Ha yBeAOMsIBaHe Ha noTpebutens npwu
AoCTuraHe Ha cyma, paBHa Ha 80% oT dwuHaHcoBa rpaHuua Ha noTtpebneHmne. ToBa
3agb/KeHNe He ce OTHacsa 3a cny4damTe, B KOMTO gocturaHeto Ha 90% oT duHaHcoBa
rpaHuua Ha noTtpebrneHne e OCbLIeCTBEHO B POYMUHI M BuMBakoOM He pasnonara KbM TO3u
MOMEHT C WHdOopMauMsa 3a OCbLEeCTBEeHMUTE MNOBUKBaHMSA OT KpanHusa noTtpebuten. [Mpwu
n3uucnaBaHe Ha [AoCTUrHata cyma oOT notpebutens He ce B3emaT npeasua
pasrosopute/noTpebneHneTo, 3a KOUTO/KOETO € HeobXxoanMo AOMbAHUTENHO TEXHOIOMMYHO
BpeMe 3a 1 ca/e B npouec Ha obpaboTka.

118.7. MNoTpebutenaTt e AnbXeH Aa 3anfatv BCUYKU Ab/KMMU CYMU 3@ MNOM3BaHWU YCIyru,
BKJIIOUNTETHO M Te3n HAAXBbLbPASAWM onpeneneHata duHaAHCOBa rpaHuua Ha notpebreHue.
HaaxsbpnaHeTo Ha @uHaHcoBa rpaHuua Ha notpebneHve pasa npaso Ha BTK, HO He
3aAb/XaBa ApPYXEeCTBOTO Aa OrpaHuyasa WM Cnupa MoNn3BaHETO Ha yCc/ayrute oT CTpaHa Ha
notpebutensa. B yacTtHoOCT, Npu npesuwaBaHe Ha UHaHcCOBa rpaHuua Ha notpebneHne BTK
MOXe (HO He ce 3aAab/ikaBa) Aa Crpe Bb3MOXHOCTTA Ha noTpebutensd Aa OoCblieCcTBSBa
N3XoAALWM NOBUKBAHUS, OCBEH U3XOASALWMNTE MOBUKBAHMSA KbM YCYIM 3@ CMELWHN NMOBUKBaHUS.
HeyBenomsaBaHeTo Ha noTtpebuTens 3a AOCTUrHaTa (puMHaHCOBaA rpaHuua Ha notpebneHne He
ocsoboxgaBa nocnegHUs OT 3aAb/DKEHMETO Jda  3annatv  BCUYKM  OB/DKUMU  CyMMU,
BKJIIOUUTENHO TE3M, HAAXBbPASAWM PUHAHCOBA rpaHMLa Ha notpebneHue.

118.8 lMpu npeBuillaBaHe Ha (MHAHCOBATa CW rpaHMUa Ha MNoTpebneHue NoTpedbuTenaT ce
3aab/kaBa:

a) Aa BHecCe rapaHuUMOHHa CyMa, KOSITO Aa CNy>Xu 3a ob6e3neyeHne Ha nnawaHusaTa, uim



6) Aa HanpaBu TEKYLWO njiawlaHe Ha BCUYKUN U3MNON3BaHN YCNYyTn.

118.9 Bb3ob6bHOBSIBAHE Ha Bb3MOXHOCTTA 3@ OCbLUECTBSABAHE Ha M3XOASLWM MOBUKBAHMS Cce
OCblUeCTBABa C/ed U3Mb/IHEHME Ha 3agb/keHusata no T. 118.8 oT cTtpaHa Ha noTpebutens.
Mpn HeusnbNHEHME OT CTpaHa Ha noTpebutens Ha 3aab/xeHusasTa no 7. 118.8, BTK uma
npaBo He3abaBHO Aa Ccrpe M3USA0 WUAWM YacTMYHO NPeAOCTaBSHETO Ha ycayrute u/wnm pa
npekpaTu efHOCTPaHHO WHAMBUAYANHUSA AOroBop, Mo pena, npeaBniaeH B WHAMBUAYaHUSA
aorosop un Te3n O6wm ycrnosus.

119. BTK:

119.1. nma npaBo, Aa M3MN0s3Ba 4YaCTUYHO WAM m3usano obesneyeHneTo, NpeaoCcTaBeHO OT
AboHaTa (rapaHumoHeH aeno3uT uan 6aHkoBa rapaHums) 3a cbbupaHe Ha CBOW M3UCKYyeMU
B3eMaHus oT AboHaTa, BKIOUYNTENTHO C AbJ/IXKMMUTE NnXBKU 3a 3abasa.

119.2. ce 3agb/mkaBa npu npekpaTaBaHe Ha pgorosopa ¢ A6oHaTa ga Bb3CTAHOBMU
npepoctaBeHnTe oT A6oHaTa o6e3neyeHMss - fOa BbpPHE HEM3MOJSI3BaHMSA pas3Mep Ha
rapaHUMOHEH Aeno3nT unu ga oceoboam 6aHkoBa rapaHuus, npu yciosmsTta Ha 7. 119.3.

119.3. (u3Mm. B cuna ot 29.03.2012 r.) B cpok go 10 paboTHM AHU OT M3PUYHO MUCMEHO
nckaHe Ha AboHaTa, Bb3CTaHOBsIBA npenocTtaBeHn oT AboHaTa obesneyeHus, ako TO HaAMaA
HemsniaTeHu 3aabnxeHuss kbM BTK, kato B TO3M cnyyan BTK mma npaBo ga Hamanwu
onpeseneHata @QuHaHCcoBa rpaHuua Ha noTpebneHne ¢ pasMepa Ha Bb3CTAHOBEHOTO
ob6e3sneyenne. bTK He abmkn Ha AboHaTa NMXBa 3a NpeaocTaBeHn obesneyeHus.

119.4. A6oHaTbLT MOXe Aa ynpaXkHu npaBoTo cu no T. 119.3. cneg nstnyaHe Ha 5 mMeceua oT
npeaocTaBsHe Ha CbOTBETHOTO obe3neveHue.

120. (u3M. B cuna ot 07.05.2013 r.) OcnopeaHe npeg BTK Ha agbmknMmnTe no gakTypa Ccymu
ce gornycka B CpOK OT TpM Mecela OT AaTaTa Ha usgaBaHe Ha dakTyparTa.

121. BTK Bb3CcTaHoOBSBA:
121.1. HapBHeceHuTe oT AboHaTa cyMun (NOrpewHo NpeBeaAeHN U HAANIATEHN);
121.2. cymata no 1. 102.2.

122. (u3m. B cmna ot 07.05.2013 r.) Bb3cTaHOBSABAHETO ce M3BbpBa B cpok A0 10 paboTHu
AHn, no 6aHKOB NbT crel nocoyBaHe Ha bHaHkoBa cMeTka oT AboHaTa, kaTto 6aHkoBuTe
pa3HOCKM ca 3a cMeTka Ha BTK. 3a cymu go 50 neBa, Bb3CTaHOBSIBAHETO MOXe Aa ce
n3Bbpwn 1 B 6poii, B MarasmH Ha BTK.

123. BTK MoXe pna u3BbplWM Bb3CTAHOBSABAHETO Ha CyMM 4pe3 npucnagaHeTo MM OT
3aab/xeHusTa Ha AboHaTta kbM BTK 3a cneasawms OoT4eTeH Nepuog van OT 3aA4b/KeHusATa
MYy no apyru gorosopu c BTK.

124. Ako nognexaliaTa Ha Bb3CTaHOBSIBAHE CyMa € MNo-rosisiMa oT pa3Mepa Ha 3aAb/KeHusaTa
Ha AboHaTa 3a cnepBalimnsa otyeteH nepuod, BTK Bb3cTaHOBSABa pasfnukarta B Cpoka no 1. 122
WNu We npuxBealla cymaTa cpelly cneiBallin cMeTku Ha ABoHaTa A0 M34YepnBaHeTo W.

125. BTK uMa npaBo, BbB BCUYKM Cny4dyaum Aa npucnagHe PpUHaHCOBUTE CU 3a4b/IKEHUS KbM
AboHaTa oT hMHaHCcoBUTE 3aab/keHns Ha AboHaTa kbM BTK 3a cneaBalwumns oT4eTeH Nepuoa.

Paspen XI
OBPABOTBAHE U 3ALUUTA HA JINYHUN AAHHN

126. (m3m. B cumna ot 29.03.2012 r.) BTK ™Moxe pa cbbupa, obpaboTtBa, M3non3ea u
CbXpaHsaBa cnegHuTe TpaduUYHU AaHHW U OAHHU 32 MNOBUKBaHUSA U/WUIKW YCyrn, Korato Te ca
npeaHasHa4yeHu 3a NPeoCTaBsAHE Ha €NEKTPOHHU CbOBLLINTENHU YCNYIU:



126.1. HOMep Ha MOBMKBAaLWlATa W MOBUKBaAHaTa CTPaHa; WAEHTUYHOCT U BUA HA KPamHOTO
YCTPOWMCTBO;, WAEHTUYHOCT Ha KOJa 3a paspellaBaHe Ha [AOCTbMa; HOMep Ha NoBMKBallaTa
NN KpeauTHaTa KapTa U HOMep Ha KeTKaTta;

126.2. Ha4Yano n NpPoaAb/IKUTENHOCT Ha pPa3roBopa;
126.3. enekTpoHHaTa cbobLWINTENHA YCyra, u3nonseaHa oT oTpebuTens;

126.4. gaHHU, HeobxoanMM 3a m3rpaxkaaHe u nogabpkaHe Ha Bpb3KaTa, 3a onpepensHe Ha
TapuduTe;

126.5. gaHHM 3a MOBMKBaHMUS, KOUTO NO uUcKaHe Ha Ab6oHaTa, mMoraT Aa 6bAaT CbKpaTeHu C
nocsegHuTe Tpyn undpu oT agpeca Ha MeCTOHa3Ha4YeHue;

126.6. aapec Ha AboHaTa, BMA Ha NuHUATa (M3non3BaHa ycnyra), obu, 6poli Ha BpeMeBUTe
WAn ApYrv n3MepuTenHun eanHuum, obeMm Ha npeHacsaHuTe gaHHM 1 obla Ab/HKMMa CyMa;

126.7. nHdopmauma, Heobxoamma 3a U3roTBAHETO Ha MeceyHuTe aKTypu.

127. BTK ce 3agbnxkaBa Aa CbxpaHsaBa AaHHUTE Mo T. 126 3a cpok OT 6 Meceua, Aa ™
npenoctaes Ha [lloTpebutennte nNpuv MNUCMEHO MCKAHE W CbrNacHO YCNOBMUS, MOCOYEHU B
LeHoBaTa nincta Ha BTK.

128. lMpenocrtaBAHETO Ha €NEeKTPOHHU CbOBLWMTENHN YCNYyrn He MoXxe Aa 6bae 06Bbp3aHo C
NnpeaoCcTaBsAHETO Ha JIMYHW AaHHU, KOMTO He ca HeobxoaMMu 3a ynpakHsiBaHe Ha npaBa Mau
M3MbJIHEHME Ha 3a4bJ/IXKEHUSA Ha HAKOS OT CTpaHWUTe, CBbp3aHM C NpefoCTaBAHETO Ha HAKOS
OT Te3M yCnyru.

129. (u3m. B cuna ot 29.03.2012 r.) BTK moxe pga cvbupa, cbxpaHsaBa, obpabotBa u
M3nos3Ba JaHHW 3a nMOBUKBaHUA Ha [loTpebutenu wn Apyrn nuua, aHraxupaHu B
€NEeKTPOHHUTE CbOBLIMTENHN YCIYrM, 3a Aa OTKPUE M OTCTPaHM HEM3MPABHOCTU U FPeLLKU B
MpexaTa, 3a OTKpMBaHe W NpeaoTBpaTsiBaHe Ha HE3aKOHHO M3MoJi3BaHe Ha MpexaTa, KaKTo
M 3a npocneasaBaHe N OTKpMBAHE Ha obe3nokonTenHun NOBUKBaAHMA, Npn NMCMeEHa 3adBKa OT
CTpaHa Ha 3acerHat lNoTpebuTten.

130. (u3M. B cuna ot 29.03.2012 r.) BTK uMa npaso ana obpaboTBa AaHHM, OTHACALWMN ce 3a
AboHaTn unn MNMoTpebutenn Ha TpeTu Auua - A0CTaBuYMLM Ha YCAYrM UAn Apyrn npeanpusaTug,
NpeaocTaBsWM  eNeKTPOHHU CbOBWNTENHU YCNYyrn, AOKOJIKOTO ToBa € HeobxoAuMo 3a
N3NbJ/IHEHUNUE HA 3a4b/IXKEHUNATA Ha BTK no ckntouyeHun AOroBopun C T1e€3n AOCTaB4YnLUNM Ha yCcnyru
WUNu NpeanpusaTms.

131. BTK Moxe pga wu3nonsea M o06paboTBa /NIMUYHM AAHHU, Cb6paHM BbB Bpb3Ka C
NpefoCTaBsHETO HA ENEeKTPOHHU CbOBLUTENHM YCYyrK, 3@ APYrU LEenu, OCBEH CBbp3aHuTe
CbC 3aKOHHUTE TbProBCKM AelHOCTN Ha BTK, caMo C uen u3nb/HEHME Ha 3aAb/IKEHUsATa Cu
no PaspeleHneTo 1 B U3pMUYHO NpeaBUAEHUTE OT 3aK0OHa Cllydau.

132. (u3M. B cuna ot 29.03.2012 r.) BTK e anbxHa Aga nHdopMupa NO MOAXOASAW, HAYMH
cybekTuTe Ha AaHHW 3a dakTa, ye obpaboTBa ApPYrM NIMYHM [OAHHW, OCBEH [AaHHUTE 3a
€/1eKTPOHHUTE CbObLMTENHN YCIYTN.

133. Cnep 3ano3HaBaHe Cc ycnoBugaTa, npu kouto BTK we wm3nonssa NUYHUTE AaHHW Ha
AboHaTa, nocnegHuaT cnegBa NMUCMEHO Aa MOTBbpAM ToBa 06CTOSTENCTBO M Aa M3paswu
CbIr/1aCNETO CU C THAX.

Pasgen XII
XANBWU, MOJIBM N NPEANTOXXEHUA

134. AppecnpaHnte go BTK xanbu, monbun n npeanoxeHus ce pasrnexaaT v pewasat oT BTK
He MOo-KbCHO OT eAMH Mecel OT MOoJlydyaBaHETO MM, KaTo >kanbonogatenat ce MH@opMMpa



NMMCMEHO 3a pe3ysTaTa.

135. MNpu cna3BaHe Ha AeicTBallaTa NpaBHa ypenba OTHOCHO 3alliuMTaTa Ha JIMYHUTE AaHHMU,
BTK noaabpKa M CbXpaHABa PErncTpu Ha BCUYKW Xanbu, MON6u U nNpeanoxeHus, 3a KoOUTo
ce npunara ToBa YC/N0BUE, KaKTO U OTFOBOPUTE MO TSAX 3a CPOK OT 24 Mecela.

136. (HoBa B cmna ot 29.03.2012 r.) Xanbute, Monbute, NpeanoXeHuUsaTa U peksaMaunmTe,
BK/IIOUMTENIHO OTHOCHO YCAyrM no obcnyxBaHeTo M NOoAAbpXAHETO Ha MNpeAoCTaBsAHUTE OT
npeanpusTMETO YCIyrm ce nogaBaT Ha MSACTO B TbproBckaTa Mpexa Ha BbTK unum upes yeb
calTa Ha ApyXecTBOTO Ha aapec www.vivacom.bg. TMoctbnununte xanbwu, wmonbu,
NpeanoXeHns N peknaMaunmu ce 3aBexaaT BbB BXOASIL, PEMUCTbP U Ce pasrfaexaaTt no peaa
Ha MOCTbMNBAHETO UM.

Pasgen XIII
M3MEHEHNA N AONBJTHEHUA HA OBLUUTE YCNOBUA

137. BTK no cBos nHUumatTmMBa UM No npeanoxeHue Ha AboHatute/lMNoTpebutennte Moxe Aa
npaBn MU3AMEHEHUA U AONb/IHEHUA B TE3U O6LLI,VI ycnosu4.

138. BTK ce 3aabmxasa aa nHdopmupa MNotpebutennte cn He No-KbCHO OT 30 AHM, Npeaun
B/IM3@HETO MM B CW/a Ypes CTpaHuuaTa Ha npeanpuaTueTo B MIHTepHeT.

139. N3MeHeHna n AOMbAHEHUS Ha MnHANBUAyanHUTE AOoroBopute ce npaBAaAT No B3aMMHO
Cbrnacume Ha CTpaHuTe.

Paspen XIV

CMWPAHE HA YCNIYTU N NPEKPATABAHE HA UHAUBUAYAJTHUA OOrOBOP
140. BTK uMa npaBo He3abaBHO Aa nNpekpaTu AOCTbNa A0 YCAYIU:

140.1. (w3M. B cuna ot 01.04.2010 r.) Ha AboHaT:

a.) cneg u3TMYaHe Ha cpoka, B KouTo A6oHaTbT TpsibBa Aa W3BbPLWKM MallaHe Ha
NON3BaHUTE YCNYru;

6.), (u3m. B cmna ot 29.03.2012 r.) npu HenpepocTtaBsHe Ha obesneyeHwe (rapaHuMoOHEH
Aeno3nt nnu 6aHkoBa rapaHuusa), nomckaHo ot BTK B cboTBeTcTBMeE € Te3nm O6wmM ycnosus,
npuv AOCTUraHe Ha onpegeneHaTta duHaAHCOBa rpaHuua Ha notpebneHne, KaTo B Te3n cray4dau
we 6bae ocurypeH [AOCTbM A0 YCAYyrM 3a ChewHW MNOBUMKBaHWSA A0 MpekpaTsBaHe Ha
Aorosopa.

140.2. Ha MNoTpebuten:
a.) B cnydan, vye SIM kapTaTa He e 6una n3non3saHa 3a nepuoj oT 12 Meceua;

6.) (HoBa B cmna ot 13.11.2009 r.) B cny4yain, 4ye He ca NpenoCTaBeHN AAHHUTE, HYXHWU 3a
naeHTudunumpaHeTo Ha lMoTpebutens, naxoaswmte NMOBUKBAHMSA M U3MpaLlaHETO Ha KpaTKu
TEKCTOBU CbobLieHns ce cnupaTt He3abaBHO, C M3KIKOYEHME HA MOBUMKBAHMATA KbM YCYrn 3a
CnewHn NOBUKBAHUS;

B.) ( m3M. B cuna ot 29.03.2012 r.) B cnayyamn, 4ye AaHHUTE HYXHU, 3@ naeHtuduumpaHeTo Ha
MoTpebutens, He 6bAAT NpefoOCTaBEHU B CPOK eAMH Mecel OT HajnaraHe orpaHuyeHusaTa no T.
140. 2, 6. ,6"”, ce npekpaTsiBa NPeAoOCTaBsAHETO Ha NpeansjaTeHaTta ycayra.

140.3. (HoBa B cuna ot 29.03.2012 r.) nMpuM HanMume Ha OCHOBATE/IHM CbMHEHUSA 3a
M3BbpLUBaHE Ha HE3aKOHHW [AEeWHOCTU 3a pa3npoCcTpaHeHMe Ha BPeAHO CbAbpXaHue OoT
AboHaTa unu MoTpebuTtens, KakTo M 3a NOJI3BaHe Ha ycsyraTta No HaduMH, KOMTO 3acTpallaBsa
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nn4yHaTa CUTYpPHOCT, HEMNPUKOCHOBEHOCTTA HaA JIMYHUA XUBOT WU JIMYHUTE AOaAHHW Ha
OCTaHanunTe BbB BPpb3Ka C rnoJjiaBaHaTta ycnyra.

140.4. (HoBa B cuia ot 29.03.2012 r.) npun Hem3nb/IHEHME Ha 3aAb/XeHuaATa Ha AboHaTa
nnn Notpebutena no 1. 70 ot Te3m O6WKM ycnosus.

141.1. WnpmBuayanHuat porosop Mexay BbTK u AboHaTta ce npekpatsBa MO B3auMHO
MUCMEHO Cbrnacue Ha CTpaHuTe.

141.2 (HoBa B cuna ot 29.03.2012 r.) Mpn cMbpT Ha AboHaTa 3asB/ieHME 3a NpeKkpaTsaBaHe
Ha JAorosopa MOXe Aa ce nodage OT HeroB HaciegHuWK, KOWTO NpeacTaBuM CbOTBETEH
AOKYMEHT, yAOCTOBepsiBall TOBa My KayecTBo.

142. (HoBa B cuna ot 29.03.2012 r.) AB6oHaTbT MMa NpaBOTO [Aa MNpekpaTu AOoroBopa B
cnydasi, nocoyeH B T. 55 oT HacTtoswmute O6WwM ycnoBusi. 3asiBNeHME 3a MpekpaTsiBaHe Ha
Aoroesopa BbB Bpb3ka C T. 55 oT HacTtosiwmTe O6WwK ycnosmsl ce nogasa JIMYHO OT AbBoHaTa
WM OT HAANEXHO YNbSIHOMOLWEH HEeroB npeacTaBuUTen B CblMs TbproBckmn obekT Ha BTK, B
KOMTO AOroBOPbBT € NoAnmcaH, pecrn. Npu TbpProBCKUS npeacrasuTen, nognucan Aorosopa oT
CcTpaHa Ha BTK.

143. AboHaTbT UMa NpaBo Aa npekpaTu AOroBopa eAHOCTPaHHO caMo cfej KaTto e noracun
BCUYKUM ABIKMMU CyMKN KbM BTK ¢ eqHOMeceyHO NUCMEHO nNpean3BecTume.

143.1. (u3M. B cuna ot 07.05.2013 r.) B cnyyan, ye BTK He n3nbaHM CBOE 3aA4b/IKEHME MO
cknoyeHms ¢ AboHaTa Aoroeop, nopaau npuyuunHa, 3a kosto BTK e otroBopHo, ABoHaTbT
MOXe g[a pasBasau [oroeopa KaTto u3nNpatMm MUCMeHO npeaussectne o BTK wmn pape
AONMbJIHUTENEH MNoAaXoAaslw, Cpok 3a um3nbiHeHne. C npepmsBectneto ABoHaTbT crnepBa Aa
MOCOYM B KAKBO Ce€ CbCTOM HEU3MbJHEHWETO Ha AOorosBopa OT cTpaHa Ha BTK n ga onpepenu
noaxoasl, CpPoK 3a m3nbjHeHue. B cnydani, ye BTK He e u3nbAHMNO 3aAb/IKEHNETO CU B
noaxoaawms cpok M ABOHATLT € 3annatuia BCUYKM AB/KMMU CyMU 3@ MNON3BaHUTE Mo
Aoroesopa ycnyrum, AoroBopbT we 6bae passaneH. B TakbB cnydain AboHaTbT cneasa Aa
Bb3CTaHOBM Ha BTK BCUMYKM CyMMK, NOMyyYeHU KaTo cybcmanm nnm oTCTbNKKU, NpesocTaBeHn ¢
ornen onpepeneH CpoK Ha A[orosopa. 3aAb/KeHusiTa Ha CTpaHuMTe BbB Bpb3Ka CbC
CnopasyMeHus 3a SM3NHI uamn npoga)kba Ha uansawlaHe CTOKW, CK/OYEHW KbM AOroBopa ce
3anasBaT 1M NpoAbJiXaBaT CBOETO AENCTBME A0 MBbJHOTO UM U3NbAHEHUE MexXay cTpaHuTe. [o
OTHOWeEHMe Ha aboHaTM pUANYEeCcKM uua, 3adb/DKEeHMsATa BbB BpPb3Ka C JIM3MHE WK
npogaxba Ha u3njawaHe CTOKW, CKIYEeHM KbM AOroBopa CTaBaT He3abaBHO M3MCKyeMU U
cneasa fa ce 3anaaTaT Npy NpekpaTsBaHe Ha Aorosopa.

143.2. NpeamnssecTne 3a eqHOCTPaHHO MpeKkpaTsaBaHe Ha A0orosopa OT cTpaHa Ha AboHaTa He
Cce [JonycKa, KOroto ToM He e MocCo4YMn B KaKBO Ce CbCTOM HEU3MNbJ/IHEHMETO Ha AOroBopa oT
cTpaHa Ha BTK cbrnacHo T. 143.1, KaKTO M KOraTto Heusnb/IHEHaTa 4acT OT 3a4b/HKEHMETO Ha
BTK e He3HauuTenHa c orneq Ha uHTepeca Ha AboHaTa.

143.3. 3a cblecTBeHU NO CMUCBLSIa Ha T. 143.1 ce cuuTaT cnegHuTe 3aab/keHmna Ha bTK:

a.) Aa nNpeaocTaBu ycnyrata B cpoka no T. 87, Npu Hanuume Ha du3Myecka M TexXHMYecka
Bb3MOXHOCT;

6.) 3agbmkeHunata Ha BTK no 1. 102 ot O6wuTte ycnosus

144.1. BTK uMa npasBo Aa npekpaTtu eAHOCTPaHHO WHAMBUAYyaNHWUSA [OroBOp B cliegHuTe
cnydau:

a.) (u3m. B cmna ot 29.03.2012 r.) ako B CpoK A0 1 Mecel OT npekpaTsaBaHe Ha AOoCTbna Ao
YyCNyrute Ha HsKOe OT OCHOBaHuATa no T. 140 A6oHaTbT Mam MNoTpebutenaT He e U3NBAHUA
3a4b/IKEHNATA CU, PECNEKTUBHO HE € NpeyCcTaHOBWS HapyLIEeHNETOo;

6.) Npu npeaocTaBssHe Ha HEBEpPHW AaHHW no T. 10, Ha noAnpaBeHU AOKYMEHTU WU Ha
JOKYMEHTU C HEBAPHO CbhAbpXaHUe.



B.) ako A60HaTLT CBbp3Ba W MoOfI3Ba WM [AOMNYyCHE CBbpP3BaHETO KbM Mpexata u
M3MON3BAaHETO Ha CbOBLUUTENTHN YCTPOMCTBA, KOUTO HE OTroBapsT Ha M3MCKBAHMATA Ha Te3n
0o6LM YCNOBMUS MU Ce M3MON3BaT B MPOTMBOPEYME CbC 3aKOH WM MOA3AaKOHOBU aKT, UMK C
LeNn KOSITO He e A0roBopeHa Mexay CTpaHuTe (BKIKUMTENHO 3a peanvM3npaHe Ha nedvanba 3a
AbBoHaTa uan 3a TPeTo Nmua).

144.2. B cny4an, 4ye cnen npekpaTsaBaHe Ha AOrosopa rno peaa Ha T. 144, AGOHATBLT M3MbJIHK
3aab/mKeHnaTa cm kbM BTK, TOM MOXe fa noucka akTUBMPAHE Ha YCNyruTe, NpeaoCcTaBsHuU OT
BTK, upe3 obaxagaHe Ha HoMep 3a o6cnyxBaHe Ha K/AMEHTU. TO3M TUMN aKTMBUPAHE Ha
ycnyrute we ce cuyuMta 3a BaJMAHO NpoAb/KaBaHe CpoKa Ha AO0roBopa, CKAYEeH Mexay
CcTpaHuTe. [OroBopbT MNpoAab/iXKaBa CBOETO [AeNCTBME Npu YCNOoBMUATa, 3@ KOUTOo € 6un
CKJIIOYEH, C M3K/4YEeHNEe Ha npeaocTtaBeHM OTCTbNKM WM 6OHycu, KouTo ce rybaTt npwu
npekpaTsaBaHETO My MNopaan HeusnbrHeHue Ha AboHaTa. Ycnyrute LWe ce akTuBupaTt cnej
cbobllaBaHe Ha wuaeHTUdMKauMOHeH koa Ha Ab6oHaTa M npepoctaBsHe Ha HoBa/u SIM
kapTta/u Ha AboHaTa. CTpaHuTe ce cbrnacseaTt, Ye BTK we nMma npaBo Aa 3anucBa 3asiBKaTa
3a aKTuBMpaHe W Aa 3anas3um 3anuca A0 M3TUYaHEe Ha Cpoka, B KOWTO B3eMaHusATa 3a
aKTuBmMpaHuTe ycnyrm 6muxa mornum ga 6vaat npeteHampaHu.

144.3. (HoBa B cmna o1 29.03.2012 r.) BTK umMa npaBo ga npekpaTun 4orosopa nNpu CMbPT Ha
AboHaTa.

Pazpen XV
KAYECTBO HA YCNIYITUTE U OBCNTY)XXBAHETO HA KJIMEHTA

145. BTK TpsibBa Aa noaabpXxXa KauyecTBOTO Ha MpPeaoCTaBEHUTE E€NEKTPOHHU CbOOLUTENHU
yCnyru, KakTo cneasa:

A) Bb3MOXHOCTTaA 3a YCMNELWHO YCTaHOBsABaAHE Ha Bpb3Ka B TepuUTopumTe C nokpmutme Ha GSM
MpexaTa- nosede oT 90% un Teputopum ¢ nokputne Ha UMTS MmpexaTa- noseve oT 95%;

B) HeycnewHW NOBMKBaHWSA, KOUTO Ca B pe3ynTaT Ha npeTtoBapBaHe W nospeau Ha GSM
MpexaTa- no-Manko oT 5% v HeycnewHW NOBUKBaHWUA, KOUTO Ca B pe3ynTtaT Ha
npetosapsaHe 1 nospean Ha UMTS MpexaTta- no-manko oT 3%;

B) BTK Tpsabsa aa ocurypu MmmHuMym 144kbps 3a npeHoc Ha AaHHMU.

146. BTK rapaHTMpa npenoctaBsHETO Ha €NeKTPOHHU CbobwmTenHn ycnyrm ypes Mpexarta,
BKJIIOYMTENHO MMa MNpaBoO Aa NpeaocTtaBs AOMbAHUTENHU YyCNyru, cbobpasHO pa3spelleHmneTo
(oT HayanHaTa gaTa Ha npeaocTaBsHe Ha ycnyruTe), 24 yaca, ceaeM AHU B ceaMmuuaTta.

Paspgen XVI
PELLABAHE HA CNMOPOBE

147. (n3m. B cuna ot 29.03.2012 r.) Bcuykm cnopoBe, Bb3HWKHaANM BbB BpPb3Ka C
OENCTBUTENHOCTTA, U3MbJHEHMETO, TbJIKYBaHETO WAM MNpeKpaTsaBaHETO Ha WHAMBUAYaANHUS
Jorosop, uwe 6baaTr pewasaHW OT CTpaHuTe B Aob6poOHaMepeH TOH 4pe3 nperosopwu,
KOHCYNTauum M B3aMMOWM3roAHW Cropa3yMeHus, a MNpu HemnocTUraHe Ha cbriacve — Wanm oT
ApbuTtpaxHus Ccba 3a TbpProBCku M notpebutenckm crnopose kbM CapyxeHue ,ApbutpakeH
CbZ, 3a TbproBcku u notpebutenckm criopose”, rp.Codpusa npu ycnoBuaTa Ha HErosums
MpaBWUAHWK, UK OT CbOTBETHUS AbpXKaBeH CcbA Npu ycnosuata Ha MK, no n3bop Ha uvweua
(cTpaHaTa, mouckana pewasaHe Ha cnopa). B cnyvan, ye umweubT nogage mMcKkoesaTta Cwu
monba npea ApbuTpaxKeH Cba 3@ TbProBCKM WU MnoTpebuTencku cnopose KbM CapyxeHue
+ApbuTpaxeH Cbh 3@ TbpProBCkM W noTpebuTtenckm cnopose”, rp.Codus, CcTpaHUTe ce
cbrnacsiBaT CnopbT Aa Ce pewn efHOMYHO OT apbuTbp OT cnucbka Ha apbuTpuTe, KaTo



apbuTbpbT We ce onpenenu ot MNpeaceaatensa Ha apbUTpPaXKHUS CbA.

Paszpen XVII
MPUNIOXWNMMO NMPABO. AONMBJTHUTEJTHU PA3NOPEABU

148.1 Mpwn npunaraHe u TbjKyBaHe Ha O6WMTe ycnoBus We ce npwiarat pasnopeaburte Ha
OEencTBaw,oTo 6bIrapcko 3aKoHOA4ATENCTBO.

148.2 BTK npepgnara MobunHu ycnyrm no craHgapt UMTS, cobrnacHo PaspeweHusTa
noco4yeHn B T. 2 oT Pazpgen I Ha HacToswmnTe O6WM ycrioBus.

148.3 Te3n O6wm ycnoeusa Tpsabea ga 6baat NpuIoXeHM 3a ypeXaaHe Ha OTHOLEeHUsTa
mexay BTK u TlMoTpebutennte Ha eneKTpOHHU CbOBLWWUTENHU YCyru, npeaocTaBeHun 4pes
obuwecTBeHa eNnekTpoHHa CbOOWKMTENHa NOABMXHA K/eTbyHa Mpexa no craHaapT UMTS.
HacTosawmTe TekCcToBe, OTHACALWM Ce B 4YacCTHOCT A0 npenoctaBsaHeTo Ha UMTS ycnyru ca
cbobpaseHu c uneH 12.1 ot UMTS pa3spelueHueTo.

148.4 Bcuukm npenpaTkn kbM GSM crtaHgapTta cnopeg ObwmTe ycnoBus cregBa Aa ce cumtart
3a npenpaTtku Kakto kbM GSM Taka 1 3a UMTS cTtaHpapTa.

148.5 Bcuukuy npenpaTku KbM PaspelleHvneTo cneaBa fa ce cuyuTaTt 3a npenpaTtku KakTo KbM
GSM Taka n 3a UMTS pa3spelleHmneTo.

148.6 Bcuukun npenpaTkn kbM GSM ycnyrute cneaBa Aa Ce CcYMTAT 3a NpenpaTkyM KakKTo KbM
GSM Taka n 3a UMTS ycnyruTe.

148.7 Bcuukun npenpaTku KbM MpexaTa cneiBa fa ce cuuTaT 3a npernpaTku KakTto kbM GSM
Taka 1 3a UMTS MpexaTta, ako U3pUYHO He e yKasaHo Apyro;

148.8 BTK uMa npaBoTO ga akTmeupa poctbna Ao UMTS MpexaTa U npenocTaBsHETO Ha
UMTS ycnyrute KaTo ce no3oBaBa Ha pAgorosopa 3a aboHamMeHT wam Ha 6asata Ha
npeannateHo nonssaHe Ha GSM n UMTS ycnyru. BTK nybnukyBa cboblieHue B npecaTta npwu
aKTUBMpaHe Ha AoCTbNa U npeaocTtaBssHe Ha UMTS ycnyrmn Ha KpanHute lMotpebuTtenn.

148.9 Bcuukm AboHaTm Ha BTK, kouTto um3nonseat ycnyrute no GSM craHgapta, we wvMaTt
npaBoTO Aa non3eaT, kKakTto GSM Taka n UMTS ycnyru npum v3non3saHeTo Ha cbuwata SIM
KapTa, KOSAITO e npefocTaBeHa 3a uanonseaHeto Ha GSM ycnyrute. UMTS ycnyrmuTte moraTt ga
6baat nonssaHW OT BCUYkM [loTpebutenn Ha BTK, 4MnTO KparHU yCTpoKcTBa noaabpxaT
UMTS ctaHgapt. BTK ocurypsiea Ha A6boHaTuTe/ MNoTpebutenmte Bb3MOXHOCT Aa AeaKTMBUpaT
JocTbna Ao usnonseaHute UMTS ycnyrm 4ypes oTrnpaBsHe Ha U3PUYHO MUCMEHO UCKaHe oT
cboTBeTHMSA ABoHaT/lMoTpebuTten. CpoKbT 3a MPEXOBO AeaKTUBMPaHe Ha ycayrata € 7 AHu oT
JaTaTa Ha nony4yaBaHe Ha MUCMEHOTO McKkaHe. Cnen AeakTuBupaHe, MoTpebuTtensat moxe aa
nomcKa HOBO aKTUBMpPAHE Ha ycnyruTe, Npu cnasBaHe Ha npoueaypaTa 3a AJeaKTuBUpaHe.

148.10 BTK npepoctassa ycnyrute, BkawodeHn B UMTS cTaHpapTa Ha HacTodwuTe Cu
AboHaTn, nonseawmn GSM ycnyrute no cnegHust HauunH:

148.11 BTK wuma npaBo ga aktueupa poctbna go UMTS ycnyrm Ha onpepeneHa pjata,
AONbAHUTENHO CcboblleHa B npecata WMAW MO ApYyr noaxoAsw, HauuH. B To3m cnyuyan BTK
npenoctaBs ycnyrmute BkatodeHn B UMTS cTtaHaapTa nNpu yCnoBUSATa Ha CKIOYEHUA A0roBop
3a aboHaMeHT unM Ha npeanfaaTeHo nonssaHe Ha GSM ycnyrute, B CbOTBETCTBME C
KOHKpeTHusa cnydyan. Cnepg TakoBa akTuBMpaHe Ha pgoctbna go UMTS ycnyrute, AboHatuTe
TpabBa ga M 3anjawaTt B CbOTBeTCTBME C TapudHuTe nnaHoBe Ha BTK, 3a ycnyrute
npegocraseHn no UMTS craHgapTta v nybinkyBaHM CbriiacHO 3aKOHa 3a eJ/IeKTPOHHUTe
cbobuwenuns n UMTS paspelueHuneTo.

148.12 A6oHatute Ha UMTS ycnyrute, KOUTO ca nognucanuM uHaMBMAyanHW AOroBopu 3a
npenocrtaesiHe Ha GSM ycnyru, umaT npasoTo Aa manonssat UMTS ycnyrute, Ha ocHoBaTa Ha



TEXHUTE WHAOMBMAYANHW [OroBopuM 3a m3nonseaHe Ha GSM ycnyrute, KouTo wWwe 6baar
NpuIoXeHn 3a muanonsesaHe Ha UMTS ycnyrute. LleHnte n tapudute 3a nanonssaHute UMTS
ycnyrn cnegBa ga 6baat cbobpaseHu ¢ TapudHuTe niaHoBe Ha BTK 3a npepgocraBsHe Ha
UMTS vycnyru, o6siBeEHW N0 HauYMH pernameHTMpaH B 3aKOHa 3a eJIeKTPOHHUTe
cbobuweHnuns n UMTS paspelueHueTo.

148.13 Te3n u3MeHeHmss Ha O6wmTe ycnoBus We ce npwiaraT M MO OTHOLEHME Ha
cbuecTByBawmTe ABoHaTM M KparHu MoTpebutenn, KOMTO KbM gataTa Ha BfiM3aHe B cCufa
nsnonseaTt ycnyrmute Ha BTK.

148.14 B pamkuTte Ha 30 gHM, cnen BM3AaHETO Ha M3MEHEeHUsiTa B cuia, BCUYKKM ABOHaTw,
KOUTO He ca CbrnacHM C TAX, MMaT NpaBO Aa MNOMUCKAT NpekpaTsaBaHe Ha AoroBopa KaTo
nogagaTt 7 AHEBHO NMCMeHO npeam3BecTne Ao BbTK, BbB BCeKM OT LEHTpPOBETE 3a npoaaxbwu
Ha BTK. AKo TakoBa 3asaBieHMe He 6bae NoAaAeHO B MOCOYEHMSA CPOK Ce CcuuTa, 4e
AboHaTuTe/lMoTpebutennte ca Npuenun HanpaBeHUTE N3MEHEHUS.

Paspgen XVIII
OMNPEQENEHNA

149. "BnoknpaHe Ha maeHTUdUMKauuMa Ha NMHuATa Ha Bukawma (CLIR)" e ycnyra,
KOSITO N03BOJISiBA Ha BMKallMsa aboHaT Aa 6510kuMpa npegaBaHETO Ha HOMEpPa CUM KbM BUKAHUSA
aboHar.

150. "Bukawy aboHat" e notpebuten, KOMTO € UHMLMATOP Ha NMOBUKBAHETO.
151. "BukaH aboHaT" e notpebuten, KbM KOroto € agpecrMpaHa 3asiBkaTta 3a NoBMKBaHe OT
BUKawma aboHar.

152. ,[AapsBau AOCTaBUYMK" [OCTaBUMKBLT, OT YNSTO MpeXa HaLMOHANHO 3HAaYMMUA HOMep
ce npeHacs B Apyra mMpexa.

153. ,,[loMeiH Ha NPEeHOCUMOCT” ca MpexuTe Ha AO0CTaBuUMLMTE, B KOUTO Ce OCbLLEeCTBSBa
NpeHocnMocCT Ha npepoctaseHuTe M ot KPC HomMmepa.

154. ,Abp>xaTten Ha o6xBaTta OoT HOMepa" e MpexaTa Ha npeanpuaTneTo, Ha koeto KPC e
npenocrtasuia HoMepa oT HauMoHanHMa HOMepauMoHEH MNaH 4YacT, OT KOUTO e NMpeHeceHusaT
HOMep.

155. "UpeHnTndmkauma Ha nimHuaTa Ha Bukawma (CLI)" e dpyHKUMA Ha MpexaTa, KosTo
no3BonsiBa Ha BMKaHUSA aboHaT ga nonyvm uHdoOpMauus 3a HoMepa Ha BuKawmsa aboHarT,
npeau Aa 3anodyHe obMeHbT Ha MHQopMauusa. ToBa NO3BOMSIBA Ha BUKaHuUA aboHaT Aa
npuveMe UanM Aa OTKaxXKe NOBUKBAHETO.

156. "UpeHntTndmkauma Ha cebp3aHata nmHua (COL)" e dyHKUMS Ha MpexaTta, KosiTo
no3BosisiBa Ha BuKawmsa aboHaT ga nony4dm uHdopmauums 3a HoMepa, KOMTO maeHTuduumpa
ToyKaTa Ha nosnydyaBaHe Ha nosBukBaHeTo. COL ce nopgavpxa npu ISDN pgoctbn u ce
npepnoctaBat COLP n COLR kaTo AOMbAHUTENHN YCNYIW.

157. "KpaTtko TeKCToBO cbobuieHmne (SMS)"” - ycnyra 3a m3anpallaHe Ha KpaTKo TEKCTOBO
cbobuieHmne, cbrnacHo GSM craHgapTa, Npu KOSTO ce npegasaTt 4o 160 3Haka wan cmmBona B
paMKuTe Ha eaHo cbobuieHne (140 okTeTa).

158. (m3m. B cuna ot 10.01.2013 r., npeamwHa T. 159) “OueHeHO CbLOTBETCTBME U
NycCHaTU Ha na3apa, CbrjlacHO AelcCTBalWMTe HOPMATUBHU aKTOBe” - 0O3HauyaBa, 4ye
KpamHOTO YCTPOMCTBO € C OLEHEeHO CbOTBETCTBME, CbriacHo Hapepba 3a cbwecTBeHuTe
M3NCKBAHUSA UM OUEHsBaHe Ha CbOTBETCTBMETO Ha pPaAMOCLOPDBXEHUS WU KpawuHu
AanekocbobwmtenHn ycrponcrtea (O6H., OB, 6p. 79, 2002 r. B cuna ot 12.09.2002 r.).



lMycHaTMTe Ha nasapa YCTPOMCTBAa Ca CbMPOBOAEHM C AeKnapauus 3a CbOTBETCTBME Ha
npousBoauTENsi/BHOCUTENA U TpsabBa Aa uMaTt 6birapcka MapkupoBka 3a cboTeeTcTeue “Co”
M CbOTBETHMUTE O3HauyeHusa. [lonycTMMO e O03HauyeHMATa Aa Ca BbpXy OMakoBKaTta WM
CbMpPOBOXAALINTE PAANOCHOPBXEHUSATA AOKYMEHTM — TUM YCTPOWCTBO, MOAEN, NPpOU3BOAMTEN,
BHocuTeN, habpuyeH HOMEpP, O3HAYEHME 3@ M3MON3BaHe Mo npeaHasHadeHue.

159. (muam. B cmna ot 10.01.2013 r., npeanmwHa T. 160.)) "lMNMpeacraBsAHe Ha
naeHTUPMKauma Ha numHuUATa Ha Bukawma (CLIP)" e ycnyra, KOSTO Mno3BoO/ssiBa Ha
BUKaHus aboHaT ga nonyum nHdopmMaumsa 3a HoMepa Ha BUMKawms aboHar.

160. (u3m. B cmna ot 10.01.2013 r., npeanwHa 1. 161.) "lNpeHacouyBaHe HAa NOBUKBaHETO
(Call forward)" e ycnyra, KOSTO gaBa Bb3MOXHOCT BXOASILLMTE MOBUKBAHMS KbM AajeH
notpebuten/aboHaT ga 6baaT npenpaTteHn aBTOMAaTUYHO KbM Apyr noTpebuten/aboHar.

161 (B cuna ot 10.01.2013 r.) ,lMpeHeceH HOMep nNopaaM TexXHMYECKa rpewka” e
HOMEp, KOWTO e MpeHeceH B Apyra Mpexa, He3aBUCUMO OT MPUYMHUTE AOBENM A0 ToBa, 6e3
[a e Hanuue HaAaNexHOo M3pa3eHa BOMS 3a HeroBOTO npeHacsHe oT aboHaTa, Ha KOWUTO
HOMepbT € NpeaoCTaBEH 3a Nosi3BaHe OT AapsBalwms 4OCTaBuYMK."

162. (u3M. B cuna ot 10.01.2013 r.) “NpeHocuMocTTa HAa MO6UIHM HOMepa” e NpaBo Ha
aboHaTMTe M noTpebuTenuTe Ha nNpeanpusaTUsaTa AO0CTaBuMUM Ha obuwecTBeHa Mob6usHa
TenedoHHa ycnyra, Aa 3ana3sT HoOMepaTa CUM NMpU CMsiHA Ha AOCTaBuMKa C ApPYyr AOCTaBuMK,
npegocraesw, obwecreeHa mobunHa TenedoHHa ycayra, nocpeacrtsoM obuiecteBeHa MobunHa
Ha3eMHa Mpexa W 3aAb/IKEeHMEe Ha NpeanpuaTUsTa Aa OCUIypsiBaT Bb3MOXHOCT Ha CBOMUTE
aboHaTm Aa 3ana3dat HauuoHa/lHO 3HayunMma Cun HOMEp npun CMAHA Ha A0CTaBYMKa Ha
obuwecTBeHa MobunHa TenedoHHa ycnyra.

163. ,Mpuemawy pocrtaBuMK” e fOoCTaBuYMKa, KONTO NpueMa HoMepa B pe3y/sTaT Ha npoLleca
Ha npeHacsiHe. HeroBaTa Mpexa cTaBa Mpexa Ha aboHaTa/noTpebuTtensa cnep 3aBbpluBaHe
npoueca Ha NpeHacsiHe.

164. ,lMpo3sopey Ha NpPeHOCMMOCT” e onpegeneH nepvoa OT BpeMe B Mpoueca Ha
NpeHacsiHe Ha HOMep OT MOMEHTa Ha aKTMBMPaHe Ha AOCTbMNa Ha KpanHus notpebuten ot
npeanpuaTMATa Ha NpueMallata Mpexa A0 MOMEHTA Ha aKTyanu3vpaHe Ha 6asuTe AaHHM Ha
BCMUKW NPEANnpUATAS C HOMepa 3a HamnpaBs/ieHne KbM npueMaliata Mpexa.

165. ,Pa6oreH aeH” 3a HyxauTe Ha Paspen III oT HacToswmMTe 06K YCNOBUA € BCEKMU
KaJsleHaapeH AeH OT MoHeAeNHUK A0 NMeTbK C U3KJIIYEHNE Ha oUUMANHUTE Npa3HULN.

166. (u3m. B cuna ot 10.01.2013 r.) ,PaboTHO Bpeme” paboTHOTO BpeMe Ha LEeHTpoBeTe 3a
paboTa c knmeHTU, obcnyxeawm MNoTpebutenm Ha BTK.

167. "CLI ycnyrmn" ca BCWYKM YC/yru, NpeaocTaBssHM OT ornepaTtopuTe Ha noTpebutenute
NOCPEeACTBOM W CBbp3aHM C GYHKUMATA Ha MpexuTe: "MHAEHTUdMKAUMA Ha NIMHUSA Ha
BMKaWMA" 1 npeaBuaeHU B HacToslwaTta Hapeaba.

168. "MSISDN" e mobuneH TenedoHeH HOMep.

169. "ToHanHo HoOMepoHabupaHe (DTMF dialing)” e mMeTog Ha npegaBaHe, NpU KOWTO
BCEKM pa3pen WM CUrHan ce npeacraBs Upes3 xapakTepHa ABOMKa 4eCToTw.

170. (HoBa B cuna ot 29.03.2012 r.) ,MakcumanHata ¢duHaHCcOBa rpaHuua Ha
noTrpebneHne” onpegens MakcuMaaHuMa pasMep Ha CTOMHOCTTa Ha nos3BaHUTE OT
aboHaTtuTe TenedoHHM ycnyrm npeam BTK ga npuctbnn KbM M3MCKBaHe Ha MNnawaHe uam
orpaHMyaBaHe Ha TMON3BaHUTE YCIyrM A0 W3BbPLBAHETO Ha nnawaHe. MeceyHuTe
MakcuManHu ¢UHaHCOBM rpaHuun Ha noTpebneHune BkNo4uBaT MakTypupaHUTE U HaCToALWMUTE
3a4bkKeHns /HedakTypupaHu 3aabmxkenunst/ kbm BTK.



Paspen XIX MNpexogHu v 3akKNO4YMTENIHU pa3nopeabu

171. Paznopenbute B Pasaen III ot HacTtoswmTe O6LWM yCcnoBMs BNM3aT B cuia U ycnyruTe 3a
npeHacsiHe Ha HoMepa 3anoyeBaT Aa ce nNpenocTtaBsd cnepj NpoBexaaHe Ha YCrnewHu TecTose
3a paboTaTa Ha MpexuTe Ha MNpeanpusaTusaiTa oT AOMEMHa Ha MPEHOCUMMOCT Ha MO6uWaHK
HoMepa. BTK we onoBecTn gataTa Ha BAIM3aHE B CU/a M CTapTa Ha YyCyrute 3a npeHacsHe
Ha MO6MIHM HOMepa No NoaxoAsL M 06WOoA0CTbNEH HAUYNH.

172. 3a HyxauTe Ha HacToswuTe O6WM yCcnoBMS WMHAUBUAYANHUTE AOFOBOPWU, CKJIIOYEHU C
~BTK Mobann” EOOL, ce cuutaTt ckntoveHn ¢ BTK no npaso.



