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Bbnrapcka TenekoMyHuKaumoHHa koMnaHua Al 6yn. FeH.
Totneben 8 Codusa 1606

obLK yCnoBmA

3a B3aMMOOTHOLIEHMSATa C KpanHuTe notpebutenn Ha bBbnarapcka TeneKoOMyHWKauMOHHa
koMmnaHnusa ALl pernctpmpano no ¢é.4a. N2 34241/1992 r., no onmca Ha CoUNCKM rpaackm Cba
- (pMeHO oTaeneHne, CbC cepanuule n agpec Ha ynpasneHue: rp. Codusa, paroH “KpacHo
ceno”, 6yn. “Totneben” N2 8, panbyeH N° 1221003426, BYJICTAT 83164218
JanekocbobwinteneH onepatop C yAoCToBepeHue 3a peruncrtpaums no O6wa nuueHsms N°
2200558401/2005 r. 3a ocbllecTBSBAHE Ha AanekocbobuleHus ype3 06LeCTBEHU Mpexwu
RLAN oT nogsmxHa pagmocnyxba Ha TeputopusiTa Ha Penybnunka Bbvnrapus

PA3LEJ I NpeaMeT 1 06LM NONOXEHMUS

1. 1. C Te3m O6WwuK ycnosus ce ypexaaT YC/0BMATa N peaa 3a NpefocTaBsiHe Ha
AanekocbobwmTenHu ycnyru upes obwectseHn mpexu RLAN oT noasuxHa paanocnyxba Ha
TeputopusaTa Ha Penybnnka Bonarapusa mexay bbnarapcka TenekoMyHMKauMoHHa KOMMNaHms
All, HapuyaH nogony "OMNEPATOP" n HelHUTe KpaHM noTpebuTtenn, HapnyaHu Noaony
"MOTPEBUTENN".

2. 2. RLAN mpexu, HapuyaHu nogony MPEXATA, ca MeCTHM paanoMpexu 3a NpeHoc Ha
AaHHW, KOUTO U3MN0S3BaT PaAnNoOYeCcTOTHa JiIeHTa, onpeaeneHa cbrnacHo HaunoHanHusa nnax
3a pasnpegesneHne Ha paano4vyecTOTHUS CNEKTbP Ha Paano4vYecTOTU U PaaMOYeCTOTHU NEeHTU 3a
rpaKaAaHCKN HY>XKAM, 3@ HYXXAUTE Ha HauMoHanHaTa CUrypHOCT M oTbpaHaTa, KakTo U 3a
CbBMECTHO Non3BaHe Mexay TaX, PeweHne Ha KoMmncmaTa 3a perynmpaHe Ha cbobuieHusaTa
(KPC) N° 717 ot 12.02.2004 r. 3a onpeaensHe Ha paaAno4ecToTHUSA CnekTbp 3a obuio
rnonseaHe, N3MEHEHO N AONbSHEHO C PeweHne N2 255 ot 10.02.2005 r.; n Obuwa nuueH3uns
N° 220 Ha KPC o1 01.10.2004 r.

3. 3. O6bwuTe ycnosums ca 3agbmxkutenHu 3a ONMEPATOPA v NMOTPEBUTENIA v ca
HepasgesniHa 4acT OoT uHAMBMAyanHusa gorosop, nognmcan mexay OMNEPATOPA v
MOTPEBUTENA.

4, 4. OMNEPATOPDBT nma npaBo ga marpaxaa u/vinm nanonssa MPEXW, cernacHo
M3NCKBaHMATa, nocodeHn B Obwa JinyeHsmsa N2 220 n 3akoHa 3a ganekocbobuieHusTa, 1 aa
npeaocTass ypes TaX YCAYrn B onpefeneH teputopmaneH obxsar.

5. 5. MOTPEBUTEJT Ha ycnyrmuTe Moxe aa 6bae BCSKO pn3nyecko nmue, Kakto u
€AHONNYeH TbproBew, U IpUANYEeCcKo Nmue, KoeTo pasnosara C KpalHo yCTpONCTBO,
Heobxo4MMO 3a M3Mon3BaHe Ha ycnyrnte nocpeactsoM MPEXATA.

6. 6. KPAMHO YCTPOMCTBO e paanochopbXeHne 3a A0CTbM C OLIEHEHO CbOTBETCTBME,
KOeTO € NyCHaTo Ha nasapa, CbriacHo AEeMCTBALLOTO 3aKOHOAATENCTBO, U C KoeTo TpsibBa Aa
pasnonara NMNOTPEBUTENAT, 3a aga nsanonsea npegocraBaHmnTe upes MPEXATA ycnyrun.

[J.6.1. OueHeHO CbLOTBETCTBME M MyCHATM Ha Nasapa, Cbr/1acHO AeNncTBalmTe HOPMaTUBHM
aKTOBE O3Hau4aBa, Ye pPaAnoCbOPBXXEHNETO € C OLLeHEeHO CbOTBETCTBME, CbracHO Hapeaba
[J.3a CbLUECTBEHUTE M3UCKBAHUS M OLLEHSIBaHE Ha CbOTBETCTBMETO HA PaANOCHOPbBKEHUS U
KpalHu ganekocbobwmrtenHmn ycrponcrea (nybn. AB, 6p. 79, 2002 r., B cuna ot 12.09.2002
r.). MycHaTuTe Ha nNa3apa YCTPOWCTBA Ca CbMPOBOAEHU C AeKapaums 3a CbOTBETCTBME Ha
npoussoauTensi/BHocmtens u Tpsabsa ga umart 6barapcka MapkmpoBka 3a cboTBeTcTBme ,,Co”



M CbOTBETHUTE O3Ha4dYeHus. JonycTuMo e 03HayeHusATa Aa ca BbpXy OnakoBkaTa wuiu
CbNpOBOXAALUNTE KPANHOTO YCTPOMCTBO AOKYMEHTUTUN YCTPOMCTBO, MOAEN,
npoussoauten/sHocuten, dabpuyeH HOMep, O3HA4YEHME 3a N3MNON3BaHE MO NpeAHa3Ha4YeHue.
U.7. TEPUTOPUANEH OBXBAT e TeputopuaTta, Ha koaTo OMNEPATOPBLT mnMma npaso Aa
ocbllecTBaBa ganekocbobueHns ypes MPEXATA. OMNEPATOPBLT nma npaBo ga ocbluecTBsBa
AanekocbobuieHns ypes MPEXATA Ha TeputopmuaTa Ha CbOTBETHUTE HaceNeHn MecTa, 3a
KOMTO € perncTpupaH B CbOTBETCTBME C AeMCTBallaTa HopMaTuBHa ypeaba.

O.PA3LEN II Ycnyrn, npegoctaBsaHn oT OMNEPATOPA upe3z MPEXXATA

2. 8. OMNEPATOPDBT npepoctaBsa upe3s MPEXATA crnegHUTE OCHOBHU YCYIrK 3a KIIMEHTU
nonsealwm KpamHU yCTpoOWCTBa cHabaeHn CbC CbOTBETHUS MHTEpPdENC 3a Bpb3Ka:
3. 8.1 Joctbn go nybnnyHoTo Internet npoctpaHcTBO;

4, 8.2 n3npawaHe/npmemaHe Ha enekTpoHHKU cbobueHns (emails, instant messaging);
5. 8.3 KoprnopatnBHu NHTpaHeT MpexKn — ako CbOTBETHUTE FO NO3BO/SBAT;

6. 8.4 [onbnHUTENHW YyCNyrn opraHmsmpaHun ot Onepartopa.

7. 9. OMEPATOPDBT mnma npaso aa npogasa Ha NMOTPEBUTEJIUTE kpaliHn ycTponcTea no
nMasapHu LEeHn, KaTo 3a BCMYKK npoaaneHmn yctponcrtea OMEPATOPDLT rapaHTtupa
OCUTYypsIBAHE Ha rapaHLUMOHEH CPOK, HE NOMaNbK OT TO3M rapaHTMpaH oT dupmaTta
npounssoguTten.

1. 9.1. MNOTPEBUTEJINTE mMoraTt aa nonssaT YCTPONCTBA, 3aKyneHn oT apyrn dmpmm nnm
dunsmueckm nmua.
2. 9.2. OMEPATOPDBT umMa npaBo ga oTAaBa noj HaeM KpakHW YCTPOMCTBA, KaTo ypexaa

B3amMMoOoOTHoweHuaATa cu ¢ NMOTPEBUTENIA upe3 gonbaHUTENEH AOrOBOP 3a HAaEM.

10. OMEPATOPDBT akTmBupa ycayrute, CbracHo ckatoudeHus gorosop ¢ NOTPEBUTENS, HO B
CPOK He MOKbCHO OT 7 KaneHaapHu AHW OT AaTaTa Ha noanuceBaHe Ha Aorosopa.
10.1. OMNEPATOPDBT akTmBMpa npeanaaTeHmnTe ycnyrm HesabasHo.

PA3ES III JoroBop3a ocurypsiaHe Ha aoctbn Ao MPEXXATA n npefnocrtaBsHe Ha YCNyru Ha
MOTPEBUTENNTE

12. OJorosopbT Mexay OMEPATOPA n MOTPEBUTEJTNTE ce cknio4dBa B nNucMeHa ¢dopma u ce
CyuMTa 3a CK/OYEH OT AaTaTa Ha NoAnMCBaHeTo My.

1. 12.1. NpuemaHeTo Ha HacTodAwmTe O6LWKN yCnoBUS OT NOTpebutenmTe ce n3BbpLUBA
ype3 NoAnMCBaHETO Ha MHAMBUAYANHUS AOrOBOP MM Ype3 3aKynyBaHe Ha KapTa 3a
rnonseaHe Ha NpegnnaTteHn ycnyru.

2. 12.2. O6bwmTe yCnoBUS nMaT 3a4b/IXUTENEH XapakTep cnpsamo lMoTpebutenuTte oT
MOMEHTa Ha NPMEMaHEeTo UM.
3. 13. B poroBopa ce nocou4saT MAeHTUDUKALUMOHHU AaHHM Ha ONMEPATOPA u

MOTPEBUTENA, ycnyrute, KonTo LWe ce nonseat oT NNOTPEBUTEJIA, cpoKbT 3@ Non3BaHe Ha
YyCNyruTe, HauMHBT Ha 3ariallaHe, aMue 3a KOHTaKT OT cTpaHa Ha NMOTPEBUTEIA, agpec 3a
KopecrnoHAeHUUsl, LOKYMEeHTUTE, KOUTO TakMBa nuua cneasa aa npeacrassat Ha OMNEPATOPA u

apyrw.
4, 14. 'aMeHeHMe Ha gorosopuTe ce gonycka npu cnegHute obcrosTencrea:

1. 14.1. VI3aMeHeHne Ha Knay3nTe Ha A0roBOPUTE MOXE Aa NOUCKA BCSKA OT CTpaHUTE B
Cpoka Ha LEeNCTBUETO My.
2. 14.2. N3MeHeHne Ha JoroBopuTe MoXe Aa ce U3BBLPLUN U NPU Hanun4dume Ha
dhopcMaxkopHO CbbuTUE, NpU NPOMsSHA Ha 3aKOHOAATENCTBOTO MM NpU pasnopexaaHe Ha
KOMMNETeHTEH OpraH, AeNCTBall B paMKUTE Ha AajeHaTa My OT 3aKOHa KOMMETEeHTHOCT.
14.3. CtpaHuTe MoraT Aa npaBsaT U3MEHEHUS N AOMbJIHEHUS HA AOrOBOpPUTE CaMo C
AOMb/IHUTENHN MUCMEHU CNOpPa3yMeHus.
PA3MEJ1 IV MNpasa Ha OMNEPATOPA



3. 15. OMNEPATOPDBT nmMa npaBo:

1. 15.1. pa npepoctassa Ha MOTPEBUTENNTE pnanekocvobwmtenHnTe ycnyrmn no Pasagen
IT ot Te3n O6wu ycnosus;

2. 15.2. pa nony4asa ot NMOTPEBUTEJIUTE cn CbOoTBETHUTE CYMM 3a NpefocTaBsaHUTE OT
Hero ycnyru;

3. 15.3. ga naBa NMCMEHO yKasaHusa U MHCTpykumn Ha NOTPEBUTEJTUTE 3a npaBuaHoO
MU3rMoN3BaHe Ha yClyruTe;

4. 15.4. pa npopasa v NpeaocTaBs Nog HaeM KpanHu yctpoiictea Ha MOTPEBUTEJTUTE

CpeLly 3arnallaHe, KakTo 1 a U3BbpLUBaA WM OpraHusupa rnoaapbXKU U pEMOHTU Ha Te3u
KpamMHW yCTPOMCTBA, CbrNacHo T. 9 oT Te3n O6wm ycnosus;

5. 15.5. pa npekbcBa BpeMeHHO NpeaocTtaBaAHeTo Ha ycnyrute Ha NMOTPEBUTEJTUTE npu
M3BbpLUBAHE Ha NMPOodMNAKTUYHN Nperneam, pEMOHTM U HAaCTPOMKM Ha MPEXXATA, kaTo
nHgopmupa 3a ToBa NMOTPEBUTENIUTE HaliManko 7 oHW NpeaBapuTESHO;

6. 15.6. pa usknoun spemeHHo NMOTPEBUTESIA oT MPEXKATA npu TexHun4ecka nospeaa;
7. 15.7. pa npekpaTtm He3abaBHO 1 6e3 npeamnssecTne gocrona 4o MPEXATA,
pecnekTMBHO nonseaHeTo Ha YCJIYTATA, B ciydait ye:

1. 15.7.1. KOHCTaTupa HenpaBoMepHO narnonssaHe Ha MPEXATA 3a nocturaHe Ha
3abpaHeHn OT 3aKoHa uenu;
2. 15.7.2. e Hanuue HapyweHne Ha HacTtoswmTe O6LWKM yCNnoBKUS OT CTpaHa Ha
MOTPEBUTEJTIA.
15.8. pa nonyyaBsa npeasmaeHuTe B Team O6wmn ycrnoBus obesweTeHns.
PA3AEN V 3aabnxennsa Ha ONMEPATOPA
3. 16. OINMEPATOPDBT e anbxeH:

16.1. ga wu3BbpwBa panekocbobuwmTenHa AOENHOCT B CbOTBETCTBME C pasnopeabute Ha
AEeNCTBaLLOTO 3aKOHOAATENCTBO U NpMETUTE 3a npunaraHe B Penybnuka bbnrapunsa ctaHgapTtu
N ApYrn TexHudyeckn cneuudukaumn, W3NCKBaAHMSA 3a esieKTpOMarHMTHa CbBMECTUMOCT,
npaswnaTta n TeXHUYECKUTE U3UCKBaAHMA 3a He30NacHOCT, Taka Ye Aa ca rapaHTUpaHu:

1. 16.1.1. 3awumTaTa Ha OKONHaTa cpefa M XMBOTa M 34paBeTo Ha XopaTa, KakTo npu
HOpMasiHX yCnoBuA Ha paboTa, Taka U NPy HEN3MNpPaBHOCT;

2. 16.1.2. Ka4eCTBOTO Ha yCayrute CbOTBETCTBALLO Ha Bb3MOXHOCTUTE Ha M3MNos3BaHaTa
TexHosnormsa n ocobeHocTn ot dmpmaTa npomssoanTesn Ha ob6opyaBaHeTo;

3. 16.2. pa npaBn U3MepBaHUA Ha CKOpPOCTTa Ha NpedaBaHe Ha MHPOPMALMOHHMUS MOTOK
WU APYIY XapaKTePUCTMKM Ha KavyeCcTBOTO Ha YyCyrmTe B peasiHo BpeMe KaKTO OT Herosa
CTpaHa, Taka M OT CTpaHa Ha KpalHus notpebuTern.

4, 17. BbB Bpb3Ka C U3MbJ/IHEHME Ha 3agb/XeHneTo no T. 16 OMNEPATOPDBLT e anbxeH:
1. 17.1. pa He npegasa 3abnyxaasalluy 3HaUM nU/MnNm cMrHanu 3a 6eacrTene nnm gpyru
N3BbHpeaHU o0bCcToATeNCTBa U CUrHaNM, KOMTO MOraTt Aa ce onpuanyaT Ha TakumBsa.

2. 17.2. pa He u3nonsea peTpaHcnaTtopu 1 Aa npegocrtasd Ha KPC cnucbk ¢ agpecute 1

MeCTOMNOJIOXEHNETO Ha CTauMOHApPHUTE PaaNOCbOPbBbXEHMS B MpexaTa npeau nyckaHeTo UM B
Aencreue.

3. 17.3. pa vU3rnonsea pagmoCbOpbXEHUSA C TEXHUYECKUTE XapaKTEPUCTUKU, onpeseneHu
B ui. 12, 1. 6 ot O6bwa nuueH3ns N2 220/01.10.2004 r. B MpunoxeHueTto kbM ObLwa
nnueH3na N2 220 Ha KPC ot 01.10.2004 r.

4, 17.4. pa He n3MeHsa TeXHUYECKUTE XapaKTeEPUCTUKKM Ha U3MON3BaHUTe
[anekocbobLnTenHn ycTponcTea.

5. 17.5. pa u3nonsea camo pagmMoCbOPBXEHUSA C OLLEHEHO CbOTBETCTBME, KOUTO Ca
NyCHaTWM Ha Nasapa CbrNacHO AENCTBaLLUTE HOPMATUBHUN aKTOBE.

6. 17.6. na u3nonssa paanoCboOpbXXEHUATA CaMo No nNpegHasHavYeHUETO U HavYuHa,
onpeneneHu oT NpouMsBoauTeENs.



7. 17.7. pa u3non3ea camMoO TEXHUYECKM N3MNPaABHU PaANOCHOPbBbXEHMS.

8. 17.8. pa u3nonsea camo npegHasHayeHaTa 3a AeNHOCTTa pagmMoyvecToTHa JieHTa.

9. 17.9. pa He NpuYMHSABa CMYLLEHNS HA PaAnNOCBbOPbXEHUSITA OT APYIM paamocnyxoéu,
paboTewu Ha NbpBUYHA OCHOBA.

1. 17.10. npu Bb3HUKBaAHE Ha NpobsieM, CBbP3aH C eleKTpoMarHnTHaTa CbBMECTUMOCT,
[a HanpaBu 3a CBOS CMeTKa CbOTBeTHUTe, npeanucaHn ot KPC, npoMeHu B
MeCTOMNOJIOXEHNETO U NapaMeTpuTe Ha CTauMOHApPHUTE CTaHLWUN.

2. 18. OMNEPATOPDBT ce 3aabnxkaBa:

1. 18.1. pa npepoctaBsa Ha onoBecTeH TenedoH MM aapec Ha MHTEPHET CTpaHuua
MHpopMaunsa 3a ycnoBmaTa n peaa 3a nonsBaHe Ha NpefoCTaBsHUTE YCNyru.

2. 18.2. pa cnasBa cpoka Ha akTuBmpaHe Ha ycnyrmute Ha NOTPEBUTENNTE, cbrnacHo T.
10 ot ObwuTe ycnosus.

3. 18.3. pa npepocTass yCiyrm Ha BCMYKKM noTpebuTtenn npu ycrnoBusita Ha

paBHOMOCTaBEHOCT, KaTo He Cb34aBa npeanMmcTaa 3a otaenHm NMNOTPEBUTEN wnu rpyna ot
TAX NO OTHOLWIEHME Ha eaHa U Cblla ycnyra.

4. 18.4. npeaBaputenHo nucMeHo aa yesegomsasa NMNOTPEBUTEJTIUMTE npu nckaHe Ha
AOCTbN A0 TEXHW MOMELLEHUS.
5. 18.5. ga nasu usnaTta MHdopMauus, oTHacsLWa ce 40 AaHHUTe, Heobxoanmm 3a

pasnnawaHuaTta Ha NOTPEBUTEJTUTE B npoab/keHMe Ha 12 Meceua, C U3K/IIOYEHUE Ha
MHppoMaunaTa 3a KIIMEHTU Ha npeannaTeHa ycnyra.

6. 18.6. ga vHdpopmupa NMOTPEBUTESNIUTE 3a orpaHMyeHns B NpeaoCTaBsHETO Ha
ycnyruTte, HaJoXeHN OT KOMMETEeHTHUTE OpraHn Npu Kpu3m OT HEBOEHEH XapaKTep, pexuM
»BOEHHO MOJSIOXEHNE", pEXUM ,NONIOXEHNE Ha BOMHA"” WIn APYyro U3BbHPEAHO MOJIoXKEeHue
WKW BbB Bpb3Ka C HauMoHanHata CUrypHoCT 1 otbpaHaTa Ha CTpaHarTa.

7. 18.7. na ysegomsBa NMNOTPEBUTEJIUTE cu 3a npekbCBaHe M BAOLWEHO KAyeCcTBO Ha
npepoctassHata YC/IYTA npu n3sbpuBaHe Ha NpoduiakTUYHM Nperneam,niaHoBu peMOHTHU
unn nopaaun passutme Ha MPEXXATA, KakTo M 3a CPOKOBETE Ha NPeKbCBAHETO UK
B/IOWEHOTO KayecTtBo Ha YCJIYTATA B CpoK OT 7 AHM npean eeKTUBHOTO N NpeKbCBaHe.
NHdopMauuaTa ce nybnkyBa B MeCTeH/HaunOHaneH exegqHeBHUK WUIN HA UHTEpHeT
cTpaHunuata Ha OMNMEPATOPA ma agpec www.btc.bg.

8. 18.8. pna oTcTpaHsiBa noBpeaMTe BbB Bb3MOXHO HaMKpaTbK CPOK, HE rnoBeye oT 2
(aBa) AHM cnepn Bb3HMKBAHETO MM. TO3M CPOK HSAMa Aa ce npwiara, BC Ny4auTte KoraTto
noepegarta € npuymHeHa ot popc Maxop.

9. 18.9. na onoBecTn agpec Ha enekTpoHHa nowa, TenedoH U/Mnm agpec Ha UHTEpPHET
CTpaHuuUa, Ha KOUTO aa npuema ysegomneHusa ot NMNOTPEBUTEJTIUTE 3a noBpeau,
npekbCBaHMA U Apyrn OpMU Ha HEU3MNPABHO MoJlydaBaHe Ha YCAyrnTe v BOAW pPerucTop no
JaTa U 4yac Ha 3aaBsiBaHe, NpUYMHA U BpeMe 3a TAXHOTO OTCTpaHsiBaHe.

1. 18.10. ga pasrnexja 1 B3eMa CTaHOBULWE B MUCMEH BXA NO Monbu, xanbu m
npeanoxenuns ot NOTPEBUTEJINTE B egHOMeceYeH CpOK OT AaTaTa Ha nosyyaBaHeETo UM.
2. 18.11. ga Boan n CbxpaHsiBa perucTbp Ha NoCTbnuanTe Monbu, xanbum un

npeasioXXeHusl, KakTo 1 NpeaocTaBeHuTe OTrOBOPM MO TAX 3@ CPOK OT 12 Meceua, npu
CnasBaHe Ha AelcTBalwuMTe NpasBuia 3a 3alunTa Ha JIMYHUTE AaHHMW.

3. 18.12. ga He npeaocTaBs Ha TpeTu nnua MHdopMauus, oTHacsLWwa ce 4o
MOTPEBUTENUTE n TaxHaTa aKkTUBHOCT, 6€3 CbrnacmeTo UM, C U3KJIIOYEHME Ha CriyvyauTe, B
konto OMNEPATOPDBT s npenocTaBsa Npu 3aKOHOCbO6pPa3HO UCKaHE Ha CbOTBETHUTE
KOMMNETEHTHU OpraHu.

18.13. ga rapaHTupa TaliHaTa Ha CbobLleHMsATa K 3aWwmMTaTa Ha JIMYHUTE AAHHU
cbrnacHo Mnaesa XIV oT 3akoHa 3a ganekocbobuieHnsaTa n pasnopeabute Ha 3akoHa 3a
3aWmMTa Ha IMYHUTE AaHHMW.

PA3EJT VI OtrosopHocT Ha OMEPATOPA



4. 19. OMNEPATOPDBT HOCKM OTFOBOPHOCT 3a npepoctaBsaHe Ha YCIYTATA upes MPEXATA,
KaTo ce 3aAb/1kKaBa Aa nNpefocCTaBsd €eAMHCTBEHO TEXHMYECKa Bb3MOXHOCT 3a A0OCTbM A0
MPEXATA. OMEPATOPDBT He HOCKM OTrOBOPHOCT 3@ MPaBUIHOTO (PYHKLUMOHMPAHE Ha
npunoxenunsata, kouto NMNOTPEBUTEJIAT n3anonsea.

5. 20. OMNMEPATOPDBT He HOCK OTrOBOPHOCT 3a:

1. 20.1. kadecTtBoTO Ha YCJIYITATA, ocBeH ako npuumnHaTta He e B MPEXKATA.
2. 20.2. npekbcBaHe Ha Bpb3kaTa ¢ MPEXXATA B ciiy4yauTe Ha HamycKaHe Ha
TepuTopmanHus obxear.

3. 21. OMNMEPATOPDBT He HOCK OTrOoBOPHOCT 3a:

21.1. HauuHa, no konto NMOTPEBUTENIAT nonssa MPEXATA M 3a BCUYKM MNOCNEACTBMS OT
TOBa, KaTto HanpuMep:

1. 21.1.1. HecnocobHocTTa Ha NMOTPEBUTENSA pa yctaHoBu Bpb3ka ¢ MPEXKATA, ocseH
aKo npuyuHaTa e B oTroBopHocTuTe Ha OMNEPATOPA, KOUTO ca M3PUYHO NMOCOYEHN B TE3N
O6wwu ycnosus;

2. 21.1.2. npekpaTsBaHe Ha Bpb3kaTta ¢ MPEXATA, B cnyyanTe, B KOUTO KPAMHOTO
YCTPOUCTBO Ha NOTPEBUTENSA ce HamMupa M3BbH TepuTopuanHusa obxear.
3. 21.2. curypHoCTTa Ha npedasaHaTta 4ype3 usnonseaHeTto Ha YCJIYITATA nHdopmauus,

KaKTO MU B CnyyauTe, B KOUTO TPETU NMua y3HAAT naposiarta 3a nonssaHe Ha YCJIYTATA, 6e3
ornej Ha NpuMyMHaTa M HauMHA Ha y3HaBaHe, BKJIIOUUTETHO U B CllydanTe Ha HernpaBOMEpHHU
AencTBus, 3acTpallaBallm CUrypHOCTTa Ha YCTPOMCTBA, MPeXn nnu 3anucu (Aencreums,
nosHatu kato "cracking" wnu "hacking").

4. 21.3. cnyyauTe Ha pa3KpUBAHETO Ha NaposaTa M Ha APYIrYM TMYHWU OAHHU Ha
0OMNpaBOMOLLEHM CbrIAacHO 6BArapckoToO 3aKOHOAATENCTBO nLa U B NpeaBuAeHuTe B
AeNCcTBaLLoTO 3aKOHOAATeNCTBO CliyYau.

5. 21.4. CbaAbpPXKAHMETO M aKTyaM3MPaHETO Ha npedasaHaTa uau obpaborBaHaTa upes
MPEXATA nHdopmaums.
6. 21.5. 3a cnyyanTe Ha HENpaBOMEPHU AENCTBUS Ha TPETU Ninua, NPOHUKBALWM B

KoMMNTbpHaTa cuctema Ha NMOTPEBUTENA, kaTo HanpuMep nony4vyaBaHe Ha Hepa3peLlleH
AOCTbM, NPEHOC UK pa3npoCTpaHsaBaHe U/vnn 3apassBaHe C KOMMIOTbPHU BUPYCH.

7. 21.6. MNpwn 3abaBa 3a aKTMBUPAHETO Ha ycnyrute B cpokoBeTe no T. 10 ot Team O6wm
ycnosusi, ONMEPATOPDBT Ab/XkKn HEYyCTOMKa 3a BCEKM AEH 3aKbCHEHME B pa3Mep Ha efHa
TpuaeceTa 4acT OT egHOKpaTHaTa CyMa 3a aKTUBMpaHe Ha yCcnyrute, a 3a noTpebutennTe Ha
npeanfaaTteHa ycnyra oT CTOMHOCTTa Ha npeannateHaTa KapTa. 3annawaHeTo MoXe aa ce
M3BbpLUBA Ype3 NMpucnagaHe Ha CbOTBETHATa Ab/KMMA CyMa OT CTOMHOCTTa Ha MeceyHaTa
aboHaMeHTHa LeHa 3a cneaBalums mecel,.

8. 21.7. KoraTto OMNEPATOPDBT He yBeaomu lMoTpebutennte cbrnacHo T. 18.7, 3a BCeKH
AeH, B konto NMOTPEBUTENIAT He e Morbn Aa nonsea ycnyrata AbJXXWM HEYCTONKA B pa3Mep
Ha 1/30 (egHa TpuaeceTa) 4acT OT MeceyHaTa aboHaMeHTHa UeHa, a 3a norpeburtennte Ha
npeanfaTteHa ycnyra oT CTOMHOCTTa Ha npeannateHaTa KapTa. 3annawaHeTo MoXe aa ce
M3BbpLUBA Ype3 NMpucnagaHe Ha CbOTBETHATa Ab/KMMA CyMa OT CTOMHOCTTa Ha MeceyHaTa
aboHaMeHTHa UeHa 3a cneaBaluns meced,.

9. 21.7.1 Korato OMEPATOPDBT He cna3m CbOTBETHUSA MOCOYEH CPOK Mo T. 18.8 3a Bceku
neH B konto NMOTPEBUTENAT He e Morba Aa non3Ba ycnyraTa cnef n3tudaHe Ha Cpoka 3a
OTCTpaHsiBaHe Ha noBpegaTa no 1.18.8 , OMEPATOPDLT ab/mxu HeycToMKa B pa3mep Ha 1/30
(enHa TpuaeceTa) vacT OT MeceyHaTa aboHaMeHTHa ueHa, a 3a notpebutenute Ha
npeansaaTeHa ycnyra oT CTOMHOCTTa Ha npeannateHaTa KapTa. 3annawaHeTo MoXe aa ce
M3BbpLUBA Ype3 npucnagaHe Ha CbOTBETHATa Ab/KMMA CyMa OT CTOMHOCTTa Ha MeceyHaTta
aboHaMeHTHa LeHa 3a creaBalumsl meceu,.

10. 21.8. HagB3eTn cyMmu 3a npefocTtaBsHU YCIYrn U CyYMUTE MO yYBaXXEHM peknaMaumm no
Pazpen VI ot Te3n O6wu ycnosus ce Bb3ctaHossBaT Ha NMOTPEBUTEJIA 3aegHo cbC
3aKOHHaTa fnxBa.



11. 21.9. MOTPEBUTEJIUTE nmaTt npaBo Ha ob6e3leTeHne nNpm HEN3Nb/IHEHUE OT CTpaHa
Ha OnepaTopa Ha AOrOBOPHUTE 3a4b/KEHUS U 3a4b/XeHUsaTa My no 1e3m O6Lwn ycnosus,
KaTO OTrOBOPHOCTTA MY € CbM3MepMMa Ha NPUUYUHEHUTE LLEeTH.

21.10. CTpaHuTe He HOCAT OTrOBOPHOCT 3@ HEU3MbJ/IHEHME Ha 3a4bJ/IXXKEHUSATA CU MPU KPU3n oT
HEBOEHEH XapaKTep, PeXMM , BOEHHO MONOXEHNE"”, pexXunMm ,MoNOXKEHNE Ha BOWMHA" nnu apyro
W3BbHPEAHO MONOXEHME WAN MPUYUHKW, HEe3aBMCelWM OT CTpaHaTta, 3a nepuoja AokKaTo Tpae
CbOTBETHOTO O6CTOATENCTBO WM NPUYMHA:

1. 21.10.1. CtpaHa no goroBopa, KOATO € NoA Bb34AeNCTBMETO Ha KPU3KM OT HEBOEHEH
XapaKTEepP, PEXUM ,,BOEHHO MOJTOXEHNE", PEXUM ,,MOJIOXKEHMUE Ha BOMHA"” U Apyro
M3BbHPEAHO MOJIOXKEHNE UM MPUYNHWN, HE3ABUCELLWN OT CTpaHaTa, € ANbXHa Aa YBeAOMMU
He3abaBHO ApyraTa cTpaHa 3a obcrosaTencresata U orpaHUYeHusaTa, HanoXeHU OT TaX.

2. 21.10.2. AKO KpM3nTE OT HEBOEHEH XapaKTep, PEXNM ,BOEHHO MOSIOXEHNE"”, pexum
»MOJIOXEHME Ha BOMHA"” NN Apyro U3BbHPEAHO MOJSIOXKEHNE UK MPUYNHNTE, HE3aBUCELLN OT
CTpaHaTa, NnpoAab/xaT noseye OT 14 AHW K egHa OT CTpaHuTe 3arybu nHTepec ot
npoab/ikaBaHe AENCTBMETO Ha AOroBOpa, T MOXe Aa NoucKa npekpaTsaBaHe Ha gorosopa. B
TO3M Cny4Yyan JOroBOpbT Ce NpekpaTtsiBa He3abaBHO OT MOMEHTa Ha NoJslydYaBaHe Ha MCKaHEeTo
3a npekpaTtsaBaHe OT gpyraTta cTpaHa 6e3 nocneacrsvs 3a CTpaHuTe.

21.10.3. B cnyyan Ha crnop, KpusuTe OT HEBOEHEH XapaKTep, PEXUM ,,BOEHHO
nonoxeHune”, pexuMm ,nosioXXeHne Ha BOMHa"” Uan Apyro M3BbHpeaHO MOSIOXEHME NN
NPUYNHUTE, HE3ABUCELLUM OT CTpaHaTa Ce AOKa3BaT npej OTBEeTHAaTa CTpaHa CbC cepTudumkaT
3a dopcMaxop, n3gageH ot bbarapckata TbproBCKONPOMULWIAEHA Nanarta unu apyr
odmumaneH 4OKYMEHT.

PA34EN VII MNpaea Ha MOTPEBUTENUNTE

3. 22. NMOTPEBUTEJIUTE nmaT cnegHuTe npasa:

1. 22.1. pa nanonseat YCJIYTATA no pasgen II, cbrnacHo te3m 06wun ycnosus n Obwa
nnueH3na N2 220 Ha KPC ot 01.10.2004 r.

2. 22.2. ga ysegomsaBaT OMEPATOPA no HauuHa, ykasaH B T. 18.9 ot Te3n O6wn
ycnosus, 3a npobnemn, cebp3aHu ¢ nonssaHeto Ha YCJIYTATA.

3. 22.3. pa nanckea nHdopMaums cornacHo T. 18.1 ot te3m O6wm ycnoBmus OTHOCHO
nsnonssaHeTo Ha YCJIYTATA, npepoctassiHa oT OMNEPATOPA.

4, 22.4. na nogasat o OMNEPATOPA n go KomucusaTta 3a perynmpaHe Ha cboblieHusaTa

MOJ'I6VI, xanbu um npeanoxeHmda n ga nonydyaBart OTroeopu B MMCMEH BUA B CPOKa Mo T.

1. 18.10 o1 Te3n O6wm ycnosus.

2. 22.5. pa npekpatasaTt nonssaHeto Ha YCJTIYTATA no cBoe xenaHue, 4ypes nogasaHe
Ha egHOMeCce4YHOo nucMeHo npeaussecTtme o OMNEPATOPA.

3. 22.6. nucmeHo aa nanckesa ot OMNEPATOPA pa n3BbpluBa U3MepBaHusa M aa

npenocrass MHMOpMaUMsa 3a CKOPOCTTa Ha nNpefaBaHe Ha MHMOPMALMOHHMSA NOTOK U APYTH
XapaKTeEPUCTUKKM HA KAyeCcTBOTO, MOCOYEHN B AOroBopa.
4, 22.7. B cny4yai, ye HEBBb3MOXHOCTTa 3a U3MNoN3BaHe UM NpekbCBaHETO Ha YCITYTATA
ce OAb/IKU Ha NpuyunHK, 3a konto ONMEPATOPDBT HOCKM OTFOBOPHOCT M Ca U3PUYHO MNOCOYEHU B
Te3n 06wwm ycnosusa, NMOTPEBUTENAT moxe aa npeteHampa 3a obeswereHue, cneg KaTto
yBeaomu OMEPATOPA B nucMeHa gopma.
5. 22.8. MOTPEBUTENAT moxe aa npeteHampa 3a obe3uleTeHne B Cny4dal Ha
npekbcBaHe Ha YCNYTATA 3a nepuos noabnbr oT 24 (ABafeceT M YETMPKU) Yaca no MpUYmHMU,
3a konto ONMEPATOPA HOCKM OTrOBOPHOCT M Ca M3PUYHO nocoyeHn B Team O6wn ycrnosus. B
TO3KN cny4yan, ONMEPATOPDBT abmxu napuyHo obeswereHme, onpeaeneHo nponopunoHanHo Ha
HEeM3non3BaHOTO BpeMe, cbobpa3Ho n3bpaHata BpemeBa onuums.

22.9. B cnyyai Ha ygoBneTBopsiBaHe Ha xanba 3a HagB3eTa cyMa Mo pega Ha T.
18.10 ot HacToswwuTe Ob6wmM ycnosus, ocrnopeBaHaTta cyMa ce Bpblia Ha NMOTPEBUTENA
3aeHO CbC 3aKOHHaTa finxsa.



PA3AEN VIII 3aabmxkeHuns Ha NMOTPEBUTENTUTE

6. 23. MOTPEBUTEJIUTE ca AnbXHK:

1. 23.1. ga ce 3ano3HaNaT ¢ HacToswmnTe O6WwmM ycnoBms npean rnon3BaHETO Ha
YCNYTATA.

2. 23.2. pa cnassat Te3m O6wu ycnosus.

3. 23.3. pa pasnonarat ¢ KPAMHO YCTPOMCTBO.

4, 23.4. pa non3sat YCJIYIATA camo 3a nocTuraHe Ha He3abpaHeHW OT 3aKOHUTE B

Penybnuka Bbnrapma v mexayHapogHUTE akToBe LeiM U HaMepeHus, B CbOTBETCTBUE C
KOHCTUTYLUMOHHO pernaMeHTMpaHoOTO NpaBo Ha BCEKM FPaxaaHWH Wan lopnamnmyecko nuue aa
TbpCKn, NonyyaBa M pasnpocTpaHsiBa nHdopMaunsa. ToBa uskntousa, 6e3 nsbposisaHeTo aga e
n34yepnaTesiHo, pa3npocTpaHeHMe Ha HennueH3npaH codTyep; ocbLlecTBABaHe Ha 3abpaHeH
AOCTbN A0 CUCTEMU U pecypcu B MIHTEPHET NpOCTPaHCTBOTO; pa3npoCcTpaHsBaHe Ha aBTOPCKM
MaTepunann, 6e3 cbrnacmeTo Ha TEXHUS aBTOP; HaKbpHsIBaHe NpaBoTO M A0OPOTO MMEe Ha
OPYruro; npm3oBaBaHe KbM HACU/ICTBEHA NPOMSHA Ha KOHCTUTYLUMOHHO YCTAaHOBEHUS pef;
3acTpallaBaHe Ha HauMoHanHaTa CUNypHOCT; NpeaocTtaBsHe B Ny6/ANYHOTO MIHTEpHeT
NPOCTPaHCTBO Ha MaTepuann u cbobLLeHMs, NpeacTaBnsiBalln TbproBcka TalHa, KakTo U
Nnpu3oBaBallM KbM M3BbPLUBaHE Ha MpPecTbreHus, pa3nasBaHe Ha BpaXxaa Ui KbM Hacuame
Ha SIMYHOCTTa.

5. 23.5. ga cnasBaT yKasaHusTa, MHCTpyKUMnTe n npeanmcanmata Ha OMNEPATOPA 3a
npaBuNHO nanonssaHe Ha YCJYTATA.

6. 23.6. Aa He pa3npoCcTpaHaBaT B HapylleHMe Ha 6bArapckoTo 3aKOHOAATENCTBO
MHpOpMaUNA U IMYHN AAHHM OTHOCHO TpeTu nuua.

7. 23.7. Oa He npeanpuemarT AeNCTBUS, HACOYEHN KbM HEMPaABOMEPHO Bb3MpPENATCTBAHE
Ha goctbna 4o MPEXATA Ha apyrm NMOTPEBUTEJTN nnun non3saHeto Ha YCJTYTATA oT apyrute
MOTPEBUTENWN (penctBusa nosHatn kato "denial of service attacks").

8. 23.8. pa He npexsbpnAaT Ha Apyr NOTPEBUTEJ] npasoTo Ha non3BaHe Ha YCJIYTATA.
9. 23.9. na He u3BbpPLIBAT AENCTBUSA, KOMTO Aa BowaBaT kavyecTBoToO Ha YCNYTATA,
npenocrtassiHa oT OMNMEPATOPA.

1. 23.10. pa 3annawart onpeaeneHnte oT OMNEPATOPA ueHn NO Ha4YMH N B CPOKOBE 3a
niawaHe, nocoyeHu B Pazgen X ot 1e3n O6wu ycnosus.

2. 23.11. pa 3annawart Ab/HKMMUTE CYMU, HE3ABUCMMO OT NOAALEHMN YBEAOMIIEHUS U
»anbu no ONEPATOPA 3a Hen3npaBHO nony4daBaHe unam nNpekbcBaHe Ha YCJTYTATA.

3. 23.12. npu BCSKO npekpaTsaBaHe Ha non3saHeTo Ha YCJTIYIATA ga npekbcBaT
Bpb3kaTa ¢ MPEXATA.

4. 23.13. B NnpegBapuTesiHO NUCMeHo cbrnacyeaHo ¢ OMNEPATOPA BpeMe ga My ocurypsTt

AOCTbN A0 NOMeLLeHUsTa Y C Len U3rpaxaaHe, nogabpxxaHe, HacTpoMKa, PEMOHT U
npodunaktTmka Ha MPEXXATA.

5. 23.14. pa yBegomMsaBaT B cpok A0 7 aHM OMNEPATOPA 3a HacTbnuau M3MeHeHus B
MAEHTUDUNKALMOHHNTE AaHHM NO T. 43 oT Te3un 06wu ycnosus.
6. 23.15. NMoTpebutennte ca AbXHM NPpU M3MON3BaHE Ha ycnyraTta Aa He npeaasaT

cbobLeHns, cbabpxalm 3annaxa 3a pusmdeckaTa UsanoCcT U TenecHaTa HeENpPUKOCHOBEHOCT
Ha MHAMBMAQ, HAKbPHSABALLM A0OPOTO MME Ha APYrMro Ui rnprM3oBaBally KbM HAacWU/ICTBEHA
NPOMsSIHA Ha KOHCTUTYLIMOHHO YCTaHOBEHUS pef, KbM U3BbpLUBaHe Ha NMpecTbhieHne, KbM
HacunuMe UaM KbM pasnasBaHe Ha pacoBa, HaUMOHaNHa, eTHUYEeCKa U pennurno3Ha Bpaxaa.
MoTpebutenuTte ca ONbXHM NMPU NON3BaHe Ha ycayraTa Aa He npefaBaT JbX/IMBKU CbobLLieHus
3@ HacTbNWAK aBapun, NpUpPoaHU 6eacTBuS.

[0.23.16. MNoTpebutennte ca AMbXHM NpU M3N0MA3BaHE Ha nNpegocTtaBsHaTa ot OnepaTopa
yCnyra oa He HapylaBaT KakBUTO U Aa 6UN0 UMYLLECTBEHN MU HEUMYLLECTBEHW NpaBa U
3aKOHHU MHTEepecu Ha TpeTu nuua.

0.PA3EN IX OTtrosopHocT Ha NOTPEBUTEJTUTE

7. 24. TNNOTPEBUTEJIUTE HOCAT OTroBOPHOCT 3a Bpeau, npuunHeHun Ha OMNEPATOPA,



KOWUTO Ca npsKka u HenocpeacTBeHa nocregmua oT HEU3Nb/HEHUE HA 3a4b/KeHnsaTa UM no
HacToawmTe O6WM yCnoBuMSA, KaTo OTFOBOPHOCTTa UM € CbU3MepMMa Ha NPUUYNHEHUTE LLETW.
8. 25. ONEPATOPDBT cnupa npeAoCTaBSAHETO Ha ycnyru, nskntodsa Motpebutens ot
MpexaTa M MOXe [a OTKaxe CKJIloYBaHe Ha HOB A0roBOp C HEro rnpu Hem3nb/IHEHWE Ha
3a4b/KEHUATA My MO Toukn 23.4, 23.6, T. 23.7 n 7. 23.9 He3zabaBHO, cnea KOHCTaTUpaHe Ha
HapyLeHMEeTO.

9. 26. B cnyyanTe Ha HennalwaHe Ha Ab/KUMUTE CYMU U B CPOK, UM NPU HEU3MbJIHEHUE
Ha 3agb/keHusaTa My no 17.23.13 ONMEPATOPA cnnpa npenocrtaBssHETO Ha yCAyru CbC ceaem
OHEBHO npeanssecTue.

.27. NOTPEBUTENMNTE gbnxaTt Ha OMNEPATOPA obe3uweTeHne, 3a BCUYKN MPOCPOYEHMN
3a4bJ/IXKEeHUN, B pa3Mep Ha 3aKOHHaTa SiInxBa OT AeHS Ha 3abaBaTa A0 MOMEHTa Ha 3annaiwlaHe
Ha Ab/HKMMUTE CYMM, Cbr/lacHO 3aKoHa 3a 3aA4bJ/IKeHUSaTa U OroBopUuTe.

O.PA3EN X LleHn. YcnoBus Ha 3ansawaHe Ha ycayrurte

10. 28. OMEPATOPDBT npenocTtass Ha NMOTPEBUTEJTUTE YCNYTATA cpeldy 3annailiaHe no
LLeHN, CbrNacHo AencTtBawms LeHopasnuc Ha OMEPATOPA.

11. 29. OMEPATOPDBT cvbupa ot NMOTPEBUTEJTUTE cymmn 3a npeaocTtaBsHUTE OT HEro
yCnyru, KakTo crneaBa:

1. 29.1. egHOKpaTHa LeHa 3a aKTUBMpaHe Ha YyCiyrmTe, 3a KOUTO € CK/I0YEH A0roBOpPbT.
CymMaTa ce 3annalia B MOMEHTa Ha ckto4yBaHe Ha gorosopa ¢ NOTPEBUTENA . LleHaTa 3a
aKTMBUpaHe ce 3annalla 3a BkatoyBaHe kbM MPEXXATA 1 He ce Bpblua Npu npekpaTaBaHETo
My,

2. 29.2. Mece4yHa aboHaMeHTHa LeHa, ocurypsiBawa A4OCTbM A0 YCyrmTe, 3a KOUTO €
cKktoYyeH gorosopa mexay OMEPATOPA v NMOTPEBUTENA. MeceyHaTa aboHaMeHTHa LeHa ce
3anfalla B CpoK A0 MNeTo YUCNO Ha BCEKU TeKyLl Mmecel;

3. 29.3. efgHOKpaTHa LeHa 3a akTUBMpaHe Ha AONbJ/IHUTENHa ycnyra. LleHaTa ce
3ansalwla B MOMeHTa Ha noanucBaHe Ha AONBbAHUTENIHOTO CNOpa3yMeHne KbM A0OroBopa;

4, 29.4. ueHa 3a nonseBaHe Ha nNpegnnateHa ycnyra.

5. 30. LeHnTe 3a npenocraBeHUTE yCyru ce 3annawar:

1. 30.1. BbB BCMUkKM opucu Ha OnepaTopa, onpeaeneHn B MHANBUAYANHUS AOrOBOP UK
noco4eHu B opmunanHaTa My CTpaHuua.

2. 30.2. no 6aHkoB NbT. [pn NnawaHe Ha ueHnTe no 6aHKOB NMbT, NaalaHeTo ce cumTa
3a M3BBbPLUEHO OT AaTaTa Ha NoCTbMNBaHe Ha cyMuTe no cmeTkata Ha OMNEPATOPA.

3. 31. OMEPATOPDBT unspgaBa nHamsmayaneH aokymeHT (dakTypa,kacoBabenexka) Ha

MOTPEBUTEJIA 3a nony4deHo naawaHe no pasimyHmuTe BUAOBE LEHU Npn BCAKaA OT
M3non3BaHuTe GopMM Ha pasnallaHe.

4, 32. OMEPATOPDBT onpeaens n NnpoMeHs LueHUTe 3a NpeaocTaBsasHUTe yCayru no peaa
Ha 3aKOHa 3a AaleKoCbOobLLEHMATA N aKTOBETE 3a NpuUJlaraHeTo My.

33. OMEPATOPDBT npaBu nybnmuHa ueHoOBaTa IUCTa 3@ NpeaoCTaBAHUTE OT HEro
ycnyru. MNpu npoMsHa Ha pa3Mepa Ha LeHuTe B LleHoBaTa /incTa, T8 ce nybnuMkysa B CpOK OT
7 OHV Npeau pgaTaTa Ha BnmM3aHeTo 1 B cuna. ONEPATOPBLT npenocTaBs LeHoBaTa JINCTa Ha
pasnosioxeHue Ha MOTPEBUTEJTIUTE Ha o6woa0CTbNHY MeCcTa, BKJIOYMTENTHO BbB BCSIKA CBOS
cnyxb6a, Ha TepuTopusaTa, Ha KOSTO NpeaocTaBs yCcnyrute cu.

PA3JEJT XI MNpoabimxaBaHe M npekpaTsaBaHe Ha AOrosBopa 3a ycnyrm
5. 34. JoroeopdbT 3a ycnyru mexay NOTPEBUTENA n OMNMEPATOPA ce ckntouBa 3a Cpok
OT e[lHa rogmHa U LWe ce cYymTa 3a NPoAb/IKEH 3a CPOK OT OlWe egHa roanHa B C/lyyal, ye B
30 AHeBEH CPOK npean u3TnvaHe Ha cpoka Ha gorosopa NOTPEBUTENA He e 3asaBun
MUCMEHO, Ye XxeJsae rnpekpaTsaBaHe Ha nocnegHmsa. C akTMeBMpaHe Ha npegnsarteHa KapTa,
MoTpebuTtenaTt ce 3agb/kaBa Aa cna3sBa pa3nopeabuTte Ha HacToswmMTe 06LWK ycnosus.
lMpoabnxaBaHe Ha CpoKa 3a Nofi3BaHe Ha npeansaTeHaTa ycayra ce n3BbpluBa ypes
3aKyrnyBaHe Ha HOBa KapTa.

6. 35. JoroBopbT 3a ycnyrmn mexay NMOTPEBUTENS n OMNEPATOPA ce npekpaTsBa:



1. 35.1. c n3TnyaHe Cpoka, pernameHTMpaH B 4OroBopa, Win npu B3amMMHO cbrnacue,
N3pa3eHo NMUCMEHO OT CTpaHuTe;

2. 35.2. egHOCTpaAHHO OT BCsIKA OT CTpaHUTe € oTnpaBsiHe Ha 304HEBHO NpeansBecTne Ao
ApyraTta CTpaHa;
3. 35.3. eAHOCTpaHHO, CbC ceaeM AHeBHO npeamssectne, ot ONEPATOPA B cnyyan Ha

HenawaHe Ha ueHuTe no T.29.2 ot T1e3n 06wu ycnoBus oT ctpaHa Ha NOTPEBUTENA, B
CPOK A0 TpW AHW cnea najeka Ha niallaHeTo.

4, 35.4. eaHocTpaHHO, 6e3 npeanssectue ot OMNMEPATOPA, npy HEN3Nb/IHEHWE Ha
3agb/mKeHusaTa My no T. 23.4, T. 23.6, T. 23.7 n 1. 23.9 ot 1e3mn O6wm ycnosus;

5. 35.5. He3abaBHO Npu HacTbNBaHe Ha 06CTOATENCTBA Ha HENPEOAONMA CUNa;
6. 35.6. He3abaBHO MO cMnaTa Ha aKT Ha KOMMETEHTEH AbpXXaBeH OpraH;

[1.35.7. He3zabaBHO npu 3annyaBaHe Ha peructpaumnsata Ha OMNEPATOPA no obwaTa
nueH3uns.

O.PA3EN XII O6e3uweTtsaBaHe Ha NMOTPEBUTEJTUTE npu Hecna3BaHe OT CTpaHa Ha
OnepaTopa Ha AOroBopeHnTe 3a4b/IXKEHNS

[0.36. MOTPEBUTENUTE peanu3npaT NnpaBoTO C4 Ha obe3leTaBaHe KaTo nogasaT Ao
OMEPATOPA xanbu n peknamaumm.

O.PA3EN XIII PewaBaHe Ha cnopose

7. 37. CnopoBeTte Mexay OMNEPATOPA v NMOTPEBUTENIA ce pewaBaT upes
HenocpeaCcTBEHM NPeroBopu Mexay THX.

[0.38. MNpun HenocTUraHe Ha cbracme, BCKa OT CTPAHUTE MOXe Aa Noucka CbAeNCTBMe OT
KomucusaTa 3a perynmpaHe Ha cboblieHnsTa uam ga oTHece cnopa 3a peluaBaHe npeg
KOMMeTeHTHUS 6barapcku CbA.

O.PA3EN XIV U3MeHeHMs n gonbiHeHna Ha ObwmTe ycrioBus

8. 39. OMEPATOPDBT Moxe aa BHacs npoMeHu B O6LmMTe yCcnoBms rno npeasioxXeHme Ha
MOTPEBUTEJIN, no nHuumatmnea Ha KoMucusata 3a peryampaHe Ha cbobueHunsaTa nam no Ceos
MHMLUMaTUBA NpU BbBeXAAaHEe Ha HOBW YCAYIrM WK MO APYrKN NMpUYMHK. [TpoMeHuTe ce
cbrnacysaTt ¢ KomucusTa 3a perynmpaHe Ha cboblieHusTa.

9. 40. OMNEPATOPDBT npaBu nybanyHm O6wmnTte ycnoBusa B 74HEBEH CPOK cnes
CbryiacyBaHeTo WM U3MEHEHNETO MM, CbrnacHo pa3nopeabaTa Ha un. 19 ot O6wa nnueHsns
N° 220/01.10.2004 r. Ha KPC.

1. 40.1. OMNEPATOPDBT npasn O6wwute ycnosus nybnndyHu 3a MNOTPEBUTEJTUTE cu npe3
uenus nepuog Ha gencreme Ha JlmueHsumsaTa KaTto rm nybnunkysa Ha VIHTEpHET cTpaHuuaTa cu
M npefocTass 4oCTbn A0 Ta9X Ha NMOTPEBUTENA npeau 3anouBaHe nonssaHeTo Ha YCITIYTATA.
2. 40.2. OMEPATOPDT ocurypsiBa Ha KpanHUTe NoTpebutenn n Ha gpyrm nuua
Bb3MOXHOCT Aa nonydat 6e3nsiaTtHO Konue oT obuwmTe ycnoBus BbB BCsAKa CBOS Cnyxba, Ha
TEPUTOPUATA Ha KOATO NpefocTaBs yCnyrure.

[.41. Te3n O6bwmn ycnoBus ce npunarat v 3a 3aBapeHute NOTPEBUTEJIN kbM gaTaTa Ha
BNn3aHeTo uM B Aencteume. OMNMEPATOPDBT ce 3agbnkasa Aa cbobwm Ha MOTPEBUTEJTIUTE no
3aBapeH AOroBop 3a Te3n obLlm yCcnoBusa, Kato UM gage CcegeM AHEBEH CPOK 3a OTXBbPJISIHETO
UM. AkKo B nocouveHuns cpok NOTPEBNTEJT no 3aBapeH AOroBop He e 3asaBuf MUCMeHo, ye
OTXBbp/s 06WmMTe YCNOBUS, CbLUMTE CE CYMTAT 3a NPUETMW.

U.PA3AEN XV MNpunnoxum 3akoH

[0.42. 3a BCMYKKM BBMPOCU, HEypeaeHu oT HacTosdwmTe O6Lwn ycnoBus, we ce npunaratr
pasnopeabuTe Ha AencTBaLloTo 6bArapcko 3akoHOAaTeNCTBO.

O.PA3AENT XVI JonbAHUTENHN YCOBUS

3. 43. B gorosBopa CTpaHuTe ce naeHTMduumpaT KakTo cneasa:

1. 43.1. OMNEPATOP - ¢ HanMeHoBaHue (pupma), agpec Ha ynpaBrieHue, aapec 3a
KopecnoHgeHums, cbaebHa permcrpauuns, nuueTto npeacrasnasawo OMEPATOPA, HoMep no
BYJICTAT, naHbyeH HoMep 1 6aHKOBa CMeTKA;



43.2. NOTPEBUTEN:

a)dumsmnuecko nuue ¢ nme u EMH no goKyMeHTn 3a CaMOSIMYHOCT, agpec 3a
KOpecnoHAEeHUMS, @ Npu HeO6X0ANMMOCT U AOKYMEHT 3a nNpeacTaBuTenHa BnacT
(HOTapmanHo 3aBepeHO Mb/IHOMOLWHO, CbAebHO peleHne un ap.); 6) eaHonMueH Tbpro.eewy C
HanMmeHoBaHue (bupma), agpec Ha yrnpasieHue, agpec 3a KopecrnoHAeHUus, HoMep no
BY/NCTAT, naHb4eH HOMep M INLETO, KOETO ro npeacrasnsasa. 6) opunamndeckonumue- ¢
HanMeHoBaHue (dupmMa), agpec Ha ynpaBneHne, agpec 3a KopecrnoHAaeHUMs, HoMep Nno
BYJICTAT, faHb4yeH HOMep M IULETO, KOETO ro npeacrasisiea.
2. 44. Bcnyku npeamsBecTms cneasa ga 6baaTt B nucMeHa dopma, noanmcaHu ot
CTpaHUTe UAM YMbJIHOMOLLEHUTE OT TAX SiMua U ce nanpawaTt Ha ajgpeca Ha BCsKa efHa oT
CTpaHuTe, NOCOYEH B AOroBopa.

1. 44.1. CpoKbT Ha npeam3BecTMsaTa 3anoysa ga Teye OT MOMEHTa Ha noJsiydyaBaHeTo UM
OT CTpaHaTa No A0roBopa, KbM KOSITO Ca OTNpaBEeHM NMpU Cna3BaHe Ha pa3nopeabute Ha un.
72 ot 330.

2. 44.2. B cnyvain, ye NOTPEBUTENAT He e yBegomun ONMEPATOPA 3a npoMsiHa Ha
aZipeca Cu 3a KOpecrnoHAeHUUs B Cpoka, nocodeH B Te3m O6LWM yCnoBus, cumTa ce, ye
npeavsBecTnaTa ca peJoBHO BPbYeHM, aKO Ca M3npaTeHn Ha NoCo4YeHMs B A40roBopa agpec.



