OBLLUN YCJ/10BUA (0Y)
3A NPEAOCTABSAHE HA YC/NIYIATA VIVACOM Net Slim

LorosopbT Ha ,,BTK” AL (BTK) c MoTpebutensa 3a npepocrtaBsHe Ha Ycnyrata VIVACOM
Net Slim (HapunyaH no-gony 3a KpaTKocT ,Jorosop”) BKItOYBA:

e Te3nm O6wm Ycnosma 3a npegoctaBsaHe Ha Ycnayrata VIVACOM Net Slim,
nybnnkyBaHu Ha yeb ctpaHuuaTa Ha ,bTK” A www.vivacom.bg n Cneundukaumus
Ha VIVACOM Net Slim ycnyrute u ueHoBa AucTa, HepasgesnHa 4dact oT Obwwure
YcnoBus;

e 3asaBneHue/JoroBop 3a nos3BaHe Ha Ycnyrata VIVACOM Net Slim.

Hactosawmnte O6wu ycnosus, 4YacT oT [orosopa 3a npegocrassHe Ha Ycnyrata VIVACOM
Net Slim (,Ycnyrata”), ypexaaT ycnoBusta, Npu KOUTO rmoTpebutenute ckao4yBaT
Horoesop ¢ BTK 3a npepocrtaBsHeTo Ha goctbn 4o MHTEPHET upe3 VIVACOM Net Slim,
KakTo W HeobxogmMMmaTa noaapbXka W npodunakTMka Ha MNpeaocTaBeHaTa Ycnyra.
YcnyraTta ce npeaoctaBs caMocTosATenHo 6e3 ukcmpaHa rinacosa TenedoHHa ycnyra.

O6bwmnTe ycnosusa BnmsaT B cmna B 30-AHEBEH CPOK OT gaTata Ha nybnvMKyBaHETO UM Ha
yeb ctpanmuaTa Ha BTK www.vivacom.bg n nmat gencreme cnpsiMmo Bcuuku Nortpeburtenn,
KOWTO KbM gaTaTa Ha BNM3aHe B cuna Ha O6wuTe ycnoBus M3MnonssBaT npeaocTaBsHaTa
Ycnyra. Bcekn [MMoTpebuten mMMa npaBo Aa npekpatu wuHamsuayanHus [orosop 6e3
CaHKUMM B CPOK A0 eAMH Mecel, OT BJIM3aHETO B Cu/la Ha MpoMeHn B HacTtosawmTe O6wm
ycnosus. lMocnegHoTo He ce nmpwunara, Korato npoMeHute B O6wmTe ycrnoBust nponstmyaTt
OT MPUNOXMMOTO 3aKOHOAATESNICTBO, OT aKT Ha KOMMETEHTEH OpraH wau npeasuxaaTt Mno-
6naronpuaTHu knaysu 3a lNoTpebutennte, KakToO U KOrato B MHAMBMAYyanHusa [orosop ca
BKJTHOYEHWN OTCTBLIMKWN NO OTHOLIEHME Ha CbOTBETHUS MoTpebuten.

3aaBneHueto/doroBop 3a non3eaHe Ha VIVACOM Net Slim Ycnyra ce noanucea OT
oTopu3upaH cnyxuten Ha BTK wnn otopusupaH anctpubytop Ha BTK n ce npeaocrassa Ha
MoTtpebutens.

VIVACOM Net Slim Ycnyru

MNapametpute Ha VIVACOM Net Slim ycnyrute M TexHUTE LUEHW ca OfnucaHu B
Cneuundukauymsa Ha VIVACOM Net Slim ycnyrute m UeHoBa nMcTta, KOMTO Ca HepasgesiHa
yacT oT HactoswuTe O6bwm Ycnosus n nmat obBbp3Balla cuia 3a CTpaHuTe no [orosopa.

1. lMpepBapuTenHun 3aabmxeHns Ha BTK
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1.1. HannyHocCT Ha YcnyraTa
BTK ce 3aab/mkaBa Aa npenocTaBs akTyanumsampaHa MWMH@oOpMauusa 3a HalWMYHOCTTa Ha

Ycnyrata wu ga wHdopmupa [loTpebutens 3a UW3UCKBaAHMATA 3@ CbBMECTUMOCT Ha
obopyaBaHeTo B cpok Ao 20 (pBapeceT) AHM OT nogaBaHe Ha 3asBneHueTo/dorosop 3a
YcnyraTa.

1.2. CpoK 3a MHCTanupaHe
BTK wWe nonoxm BCMYKM yCuUnus, 3a ga npeaoctaBu 3asiBeHaTa Ycnyra Ha lotpebutens B

Hal-kKpaTbK cpokK. CpoKbT 3a MHCTanupaHe Ha YcnyraTta e 30 (Tpuaecet) paboTHM gHU OT
JaTaTa Ha noanucBaHe Ha 3asBneHueTo/JoroBop 3a nonseaHe Ha Ycnyrata VIVACOM Net
Slim.

1.3. HXXeHepHO MHCTanMpaHe Ha YcnyraTa
BTK mnanpawa nHxeHep Ha BTK B yroBopeHOTO BpeMe Ha agpeca, KaTto crneunmanncTbT Ha

BTK npun npuctvraHe we ce nerntuMupa cbC cnyxebHa kapTta. WMHxeHepbT Ha BTK
KOHMUrypupa caMmo eanH nepcoHaneH KOMMTbp M CaMO MPEXOBUTE HAaCTPOMKMK, KOUTO He
BKKOYBAT akTyanm3mpaHe /update/ mn kKoHdburypmpaHe Ha codTyep, onepaumoHHaTa
cuctema unmn xapayep. OnepaunMoHHU CUCTEMU, KOUTO He ce noaabpxat oT VIVACOM Net
Slim He morat pa 6vbaat KoHdbwurypupanum /VIVACOM Net Slim ycnyrute nopabpkat
Microsoft Windows 95 u cneasawu, u Apple Macintosh OS 8 u cnegBalwin, KaTo TE3U Ca
npeaMeT Ha eBeHTya/lHM npoMeHu/. [pu MHXEHEPHOTO WHCTanMpaHe Ha YcnyraTta
MHXEeHepbT Ce 3adb/KaBa [a He yBpexaa nomeweHusta Ha [NoTpebutens, Kakto u
ABMXUMUTE Belm, HamMupalm ce B Tax. MNMpean aa HanycHe agpeca, nHxeHepsT TpsbBa aa
nokaxe Ha lMotpebutens kak paboTn MHCTanmMpaHaTta Ycnyra..

2. lNpepBapuTenHu 3aab/keHus Ha MoTpebuTtens

2.1.MpepocraBsiHe Ha nHbopMaums
MNoTpebutenaTt npepocrtassa Ha BTK goctoBepHa MHpOpMaums n HeobxoanMUTE AOKYMEHTH

npeau noanvceBaHeTo Ha 3asBneHweTo/[orosBop 3a nonseaHe Ha Ycnyrata VIVACOM Net
Slim. [JokyMeHTuUTEe BKAOYBaT, 6e3 ga ce orpaHnyasaT 40, AOKYMEHT 3a CaMOJIMYHOCT U 3a
opuanyeckuTe smua yAoCTOBEpeHWEe 3a aKTyalHO CbCTOsSIHME, B Ciydal 4e He ca
npeperncTpupaHn Unm perncTpupaHn B TbproBCKMUSA pernucTbp, AOKYMEHT 3a perncrpaums
no BYJNCTAT (ako e npuioxmmo) u/mnn peructpaumsata no AAC, NbAHOMOLWHO B
cnyyaute, korato 3asgsneHuero/JoroBop He € nNoAnNMCaHO OT MnpeacTasnasBalms
IOpMANYECKOTO NuLe.

2.2.JIn4Hn paHHu
MoTpebutenat ce cbrnacsaesa BTK pga m3nonsea npenocTtaBeHUTE JIMMHM AAHHWM C Uen

[I0CTaBKa M noaapbXkKa Ha Ycnyrata, KakTo U KpeauTHa oueHKa Ha MoTpebutens.

2.3. KOHCTaTMBEH NPOTOKO/ 3a NpeAocTaBsHe Ha TEXHMYECKo obopynBaHe
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2.4.1. MNoTtpebutenar we 6bae Ha pasnosioXeHMEe, WU MPU Bb3MOXHOCT Lie
yAbAHOMOWMKM B nmcMeHa dopMa nuue, KoeTo Aa npueMe AocTaBkata Ha
TexHnyeckoTo obopyaBaHe M Aa NOANMLILIE KOHCTaTUMBEH TMPOTOKOS, Ha
rMocovyeHus agpec U B YroBOPEHOTO BpeMe Ha MOCTOSHHUA aapec, KbAeTo
we 6bae wuHcTanupaHa ycnyrata VIVACOM Net Slim. B cnyuair, ue
MNoTpebutenat He ocurypu AOCTbM WM U3PUYHO He  YNbJHOMOLM
dusmyecko numue, Koeto gpa npueme obopyaBaHeTo M Ada noanuwie
KOHCTaTMBHMSA NMPOTOKON, npeacTtasmtenaT Ha BTK npepasa obopyaBaHeTo
Ha NMUeTo, KOETO e OCUTypuao AOCTbM KaTo 3anmcBa TpUTE MYy MMeHa U
AAaHHWUTE OT IMYHAaTa KapTa B KOHCTaTUBHUA MPOTOKOJI.

2.4.2. MNoTpebutenat e cbrnaceH ga noanuue BCUYKM HeobxXxoaAUMWM LAOKYMEHTH,
KOUTO Ce M3MUCKBAT 3a npenocrtaBsgHe Ha Ycnyrata. B cnyyawmTe, korato
MoTpebutenat e opuanyecko nuvue, MoTpebutenar HOCM OTrOBOPHOCT 3a
Abmxmmnte cymu kbM BTK BbB Bpb3ka C npeaocrtaBeHaTta Yciyra n KoraTto
KOHCTATMBHMAT MPOTOKOA e noAnucaH OT cnyxuTten Ha [otpebutens,
HaMupall ce Ha NocoYeHns agpec.

2.4.3. Korato MNoTtpebutenat uam ynbjHOMOLWEHO OT Hero smue He € OCUIypuno
AOCTbN Ha MHXeHep Ha BTK 3a nHCTanupaHe Ha Ycnyrata B YyroBOPEHOTO 3a
TOBa BpeMe WM e OTKasan NnoAnMMCBAHETO Ha HeobxXxoAMMUTE AOKYMEHTU B
YyroBOpeHoTo BpeMe, MNoTpebutenaTt Ab/Ku 3ansallaHe Ha MHCTanaunoHHa
LueHa.

2.5. OrpaHunyeHuns npu Non3BaHETO Ha YcnyraTa
Ycnyrata, npepoctaBsHa oT bTK, no3sonsBa AocTtbn A0 WHTEPHET Ha KpalHu

noTpebuTenn n He e noaxoasila, HATO MO3BOJNSBA Npenpogaxba Unn NpeaocTaBAHETO 1
Mo TbProBCKM HA4YMH Ha TpeTu nuua. MNoTpebuTtenaT ce 3aab/XKaBa Aa He NMpenpoaasa unm
npefocTaBs Nnoj KakeBaTo U Aa e dopMa Ycnyrata Ha TpeTu nivua.

3. Cpok Ha [oroBopa un BiM3aHe B cuna

3.1. dorosopbT Mexay MoTtpebutena u BTK 3a npeaoctaBsHe Ha Ycnyrata VIVACOM
Net Slim Bnun3a B cmna OT gatata Ha nognmcBaHe Ha KOHCTAaTMBHUS NPOTOKO.

3.2. lMNoTpebutenaT e cbrnaceH ga nanonsesa u 3annawa Ycnyrata VIVACOM Net Slim,
B 3aBUCMMOCT OT u3bpaHata CbC 3asBneHmeTo/[oroBop 3a MNoOM3BaHE Ha YciyraTta
VIVACOM Net Slim onuus, 6e3cpoyeH gorosop wamn 3a 12 (ABaHageceT) meceua, CYMTaHO
OT JaTaTa Ha nognucBaHe Ha KoHCTaTMBHUSA NPOTOKOI.

3.3. B cnyuyai, ye B [loroBopa He e NMocoYyeHo ApYyro, cnea n3tudyaHe Ha nsbpaHusa cbe
3asBneHneTo/1oroBop CPOK, CbLUMAT aBTOMAaTUYHO Ce NpoAab/XaBa 3a HOB Cpok oT 1
(eaviH) Meceu, pokaTo efHa OT CTpaHMUTE He yBeAOMW ApyraTa C eAHOMeCeYHO MUCMEHO
npeausBecTne 3a HaMepeHMeTo CM Aa NpekpaTu NoN3BaHETO Ha Ycayrata npeau nstmdaHe
Ha NbpBOHA4YasHO YrOBOPEHWUS CPOK WM CbOTBETHUS CPOK, 3a KOWTO € MNpoabJIXKEH
Lorosopa.

4. HeobxoanmMo TexHu4decko obopyasaHe

4.1. 3nckBaHns Npu MHXEHEPHO MHCTanuMpaHe Ha YcnyraTa
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3a pa wu3non3ea Ycnyrata, Motpebutensar TpsibBa ga OCUrypm MNOCOYEHUTE MNO-A0NY

M3NCKBaAHUA.

oT nOTpe6VITe}'IFI 3aBUCUN U3NBJIHEHUNETO HaA U3NCKBAHUATA 3a CpOKa Ha

poctaBka Ha VIVACOM Net Slim ¢ ornesn ocurypsiBaHeTO Ha HaZeXAHO (PyHKUMOHMpaHe

Ha YcnyraTa.

e Hanmume Ha ceBoboaeH MmeaeH YndT B paMKUTE Ha BbTPELWHOTO okabensiBaHe Ha
MMOTa Ha NoTpebuTens KaTo pa3CTOSHWETO MeXAy OCHOBHaTa po3eTKa, KbAeTo
ycnyraTta we 6bae MHCTannpaHa M KOMMNITbpa Ha noTpebuTtens cnenea Aa e He
no-ronsMo ot 1 Mm;

e (CB0bOAEH eneKTpUYEeCKM KOHTaKT, Ha pa3CTosiHME Mo-Majako oT 1 M OT MACTOTO,
KbAETO We 6bae MHCTanupaHa Ycnyrara;

e [lepcoHaneH komntoTbp C Ethernet mHTepdeic (MpexoBa kapta), paboTewl C
NHTepHeT codTyep.

4.2.06opyaBaHe, koeTo ce npegoctass oT BTK

Wi-Fi MogeM n enektpunyecku aganTtop;

ADSL cnnuTtep n 2 TenedoHHM Kabena 3a CBbp3BaHe;

Ethernet kaben 3a cBbp3BaHe Ha pyTepa C KOMMNKOTbPA UK CYyn4a;
Bpowypa ¢ uHCcTpykumnm n CD, nokassawm kak ce nHctanmpa VIVACOM Net

Slim.

3a npeaocTaBeHoTo oT BTK o6opyaBaHe ce M3roTBs M noanvcea KoHCTaTUBEH NPOTOKOS.

O6opyaBaHeTo, npepoctaBeHo oT BTK, ocrtaBa cobctBeHocT Ha BTK. BTK noaabpxa
KoHpurypaumsata Ha VIVACOM Net Slim obopyasaHeTo, kaTto Ha [oTtpebutens He ce
npegocrtassa 4OCTbN Aa KOHUrypupa cam ToBa obopyzaBaHe.

5. 3agbmkeHus Ha CTpaHuTe crefl MHCTanupaHe Ha YcnyraTa

5.1.TpoMsaHa B npefocTaBeHUTe AaHHU
MoTtpebutensar e gnbxeH ga nHdopmmpa BTK 3a HacTbNWUAM NPOMEHM B NpefoCTaBeHUTE

AaHHU 3a uaeHTUdUKauMsa B paMkuTe Ha 3 (TpW) KaneHaapHM AHM OT HacTbMBaHe Ha

npoMdAHaTa.

5.2.MpenoctaBeHo oT BTK o6opyaBaHe

5.2.1.

5.2.2.

MoTpebutenar e AnbXeH Aa nasu npenocraBeHoTo oT BTK enekTpoHHOo
obopyaBaHe OT Kpaxbu U ga ro cbxpaHsiBa OT MOMEHTA Ha MoJlydaBaHETo
MYy Ha MSACTO M MO HA4YMH, rapaHTuMpalln HaAeXaHO rpefocTaBsHEe Ha
Ycnyrata. BTK He e OTroBopHa 3a LWEeTW, HAaHeCEeHM Ha MMYLLEeCTBOTO Ha
MoTpebutens oT CbWoOTO 0bopyaBaHe.

B cnyuarn Ha kpaxba BTK He npepocrtaBs apyro obopyaBaHe, KOETO Aa
3aMeHn OoTKpagHaToTo, KaTto [loTpebutenar e otrosopeH npea BTK 3a
CTOMHOCTTa Ha 3arybeHoTo o060OpyABaHe WINM HAHECEHUTE My MoBpeau.
N3knoveHne ca cnyyamTe, B KOUTO KpaxbaTa e ycCTaHOBeHa C aKT oT
CbOTBETHUTE 6bNrapcku Bnactu u bTK e yBegomMeHa 3a ToBa B paMKUTE Ha
7 (cepeM) AHWM cneg ropenocoyeHmst akTt. B To3m cnyuyam BTK we
npepnoctasnM HoBo obopyaBaHe cpelly 3aniawaHe Ha CTOMHOCTTa My OT
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5.2.3.

MoTpebutensa. MNoTpebutenaT Ab/MKKU AOMNbJHUTENHA WMHCTaJauMoHHa ueHa,
aKo rnoxenae MHXeHepHO MHCTannpaHe Ha HOBOTO obopyaBaHe.

BbB BCMuUkM cnydam Ha 3aryba wam HaHeceHwn Bpean Ha obopyaBaHeTo,
cobcTBeHOCT Ha BTK, NpUYMHEHU C YMUCHLST NN HEBPEXHOCT OT CTpaHa Ha
MoTpebutens, NoCcNeaHMSaT OCTaBa OTFOBOPEH 3a TE3M LWeTU U Bpeau.

5.3. HemsnpaBHOCTK Npu NpeaocTaBsiHe Ha YcnyraTa
BTK ce 3apgbsmxaBa fna OTCTpaHsBa, B pPaMKUTE Ha CblUeCTBYBalUMTE TeXHUYECKU W

NpOn3BOACTBEHN Bb3MOXHOCTU, B paboTHO BpeMe BCAKAKBU HEM3MPABHOCTU, Bb3HMKHaNM
npu npefocTaBsHe Ha YcnyraTta, 3a Aa ce noaabpxa Ycnyra ¢ HeobxoaMMOTO KavecTBo, B
cpok o 10 (pmecer) paboTHM AHWM OT ocurypsiBaHeTo oT [loTpebuTtens Ha AOCTbN Ha
cneuunanuct ot bTK 3a ycTaHoBsiBaHe Ha HEU3MpPaBHOCTTA.

5.4. BpeMeHHO cnupaHe Ha NpeaocTaBsHeTo Ha YcniyraTta
BTK cu 3ana3Ba NpaBoTO Aa Cnupa BPEMEHHO NpeAoCTaBAHETO Ha YcnyraTta B criegHuTe

cnyyau:

5.4.1.

5.4.2.

5.4.3.

5.4.4.

5.4.5.

5.4.6.

5.4.7.

5.4.8.

MnaHvpaHn nNpodUNaKTUYHM  PEMOHTM  WAW  MeponpusaTus C  uen
ONTUMU3MPAHE Ha Ka4yeCTBEHW napaMeTpu Ha Ycayrata W aBapuiHu
PEMOHTH;

MNoBpena wan cMylweHnsa B NIMHUATA, MO KOATO Ce npefocTtass ycnyraTa, Ao
OTCTpaHsiBAHe Ha nosBpegata WM CMYLWEHWETO W/uUan  CnupaHe Ha
e/leKTPMYecKOTO 3axpaHBaHe Ha pernoHanHata waM  HauMOHasHa
efieKTpuyecka Mpexa [0 Bb3CTaHOBSBaHe Ha 3axXpaHBaHETo;

Korato [loTpebutenat wu3nonsea antepHatMBHo obopyaBaHe - [0
OTCTpaHsiBaHe Ha ToBa obopyaBaHe M 3aMgHata My C  NOAXOASLLO
obopyaBaHe, KakTO W Npuv CaMOyrnpaBHO OTCTpaHsBaHe Ha MoBpeau B
obopyaBaHeTo, NnpegoctaBeHo oT BTK oT cTpaHa Ha lMoTpebuTens;

Mpn HacTbnNBaHe Ha 06CTOATENCTBA Ha HenpeoaonMMa cuna A0 OTnajaHeTo
nuM;

Korato MoTpebutenat nonsesa Yciayrata NO Ha4yuH, KOWTO 3aTpyAHsBa Wan
npeyn Ha HopMmanHaTa pabota Ha Apyrn notpebutenu Ha BTK wnun wnm
NPUYNHABA LLETH;

Korato VIHTepHeT He e focTbneH oT MpexaTa Ha BTK ao ocurypsiBaHe Ha
TaKbB AOCTbN;

KoraTto MNoTpebutenaTt 3abaBsa nnawaHeTo Ha Ycnyrata cieq ornpeaesneHara
KpalHa gata Ha rniawaHe (nagexa);

Korato MoTpebutenat wu3nonsea Ycnyrata Ha NOBeYEe KANEHTCKM
noTpebuTenckn CTraHuum, OTKOJIKOTO € nocoyeHo B Crneumdwukauumsara Ha
VIVACOM Net Slim ycnyrute n ueHoBata nucta 3a cboTBeTHaTa VIVACOM
Net Slim Ycnyra.

6. Cuctema 3a oTuMTaHe Ha cMeTkuTe Ha Ycnyrata VIVACOM Net Slim

6.1.HavanHa fata 3a oT4MTaHe Ha CMETKMU
OTuMTaHeTO Ha CMEeTKM LWe 3ano4vyHe OT gaTtaTa Ha noAnmMcBaHe Ha KOHCTAaTUBHUS NPOTOKON

no 7. 2.4.1, koeTto npeanonara, 4ye MoTpebUTeNaT nNpuema, ye YcayraTa € UHCTanMpaHa,
060pyABaHETO € NOCTAaBEHO Ha MACTO M YcnyraTa paboTu npaBuITHO.

6.2. LleHuTe, konTo MOTpPebUTENAT AbIXKU Ca:
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6.3
AbnxumaTta uHCTanauuoHHa ueHa uwe 6bAe 3annarteHa C nMbpBaTa MecevyHa CMEeTKa,

OTYETEHA Cliea Ha4dasiHaTa AaTa 3a OTYUNTAaHE Ha CMETKUTE, MNOCOYEHA NO-rope.

6.4.

6.5.

oo

NN
wN

MNHCTanaumoHHa LeHa: eanHMYHA LeHa 3a OoTKpMBaHe Ha YcnyraTa;
MeceueH aboHaMeHT 3a n3nona3BaHe Ha YcnyraTta;

MecedyeH aboHaMeHT 3a W3MNONA3BaHe Ha AOMBbJAHUTENHW YCAYyrn KaTo
HanpuvMmep AOMbAHUTENHN €/IeKTPOHHM MOLWEHCKU KYTUK;

MHCcTanaumMoHHa ueHa

MeceyeH aboHaMeHT

6.4.1. MNbpBa MeceyHa cMeTKa

6.4.2.

6.4.3.

MbpBaTa MeceyHa cMeTKa 3a npegoctaBeHa VIVACOM Net Slim Ycnyra e
Ab/HKMMa Npe3 Meceua, cneaBall TO3U, Npe3 KOWTO e akTMBMpaHa YcnyraTa.

C nnawaHeTo Ha nbpBaTa cn MeceyHa cMmeTka 3a VIVACOM Net Slim ycnyru
MoTpebutenar 3aniawa:

e MHCTanauMoHHa ueHa (ako nMma Takaga),

e YyacTTa OT Mece4yHus aboHaMeHT 3a npeAocTaBeHaTa Ycayra 3a gHuTe OT
JaTaTa 3a Hayano Ha OTYMTaAHE Ha CMETKUTEe A0 Kpas Ha Meceua, npes
KOMTO Ce aKTMBMpa YcnyraTa,

e [b/eH aboHaMeHT 3a Meceua cnej akTMBMpaHe Ha Ycnyrata M NbJeH
MecevyeH aboHaMeHT 3a wu3non3saHu OT [MoTpebuTensa AONBAHUTENHU
yCnyru B TOBa YUC/IO M LEeHa Ha AONbAHUTENIHO M3MOM3BaHO BpeMe 3a
Meceua Ha aKTMBUpaHe.

BTopa Mece4yHa cMeTKa

BTtopaTta n cnepBawimTe MecCeyHW CMeTKM Le BKA4YBAT MbJ/ieH MeceyeH

aboHaMeHT 3a Ycnyrata, AOMBAHUTENHWM YCAYrM W AB/KMMM CYMW 3a

AOMNBbJTHUTENHO MN3MNO0JI3BAaHO BpEME (aKO MMa TaKOBa).

MpegocrtaBeHUTE YCNyrnm ce OT4YuTaT Ha CNneaHuTe OTYETHM Nepuoau B
3aBUCMMOCT OT gaTtaTta no 1.6.1:
6.4.3.1. oT 1 - BO 4YMCNO Ha KaneHaapHus Mecel A0 MOCNeAHO 4YKUCNOo

BKNHOYNTENTHO Ha CblMNA KaneHaapeH Mecel,

6.4.3.2. oT 8 - MO 4MCNO Ha KaneHgapHus Meceu A0 7 - MO 4UCNO
BK/IIOUYUTENIHO Ha cneaBallns KaneHaapeH mecel;

6.4.3.3. oT 15- TO 4mMmcno Ha kKaneHpapHus Mecel Ao 14 - TOo 4ucno
BK/IIOUYUTENHO Ha CfefBallus KaneHgapeH mecel;

6.4.3.4. OT 22-p0 4MCNO Ha KaneHgapHus Mecey Ao 21 - po u4ucno
BKJIOUMTENIHO Ha CneABallms KasneHaapeH Mecel.

MnawaHe Ha YcnyraTta

6.5.1. lMoTpebuTtenaTt e ANbXeH aa 3anjaTth BCUYKU Ob/KUMMW CYMU B CPOK OT 18

(oceMHageceT) AHM OT AaTaTa Ha u3aaBaHe Ha CMeTKaTa.
MnawaHeTo Ha 3agb/keHuaTa Ha [oTpebuTensi, MoCoYEeHW TyK, e ce

CynMTa 3a MU3BbPLWIEHO Ha JaTaTa Ha nojslydaBaHe Ha nNbjAHaTa CyMma,
rnocodyeHa B cMeTKaTa Ha [loTpebutens, B kacute Ha BTK wnm cnep
3aBepsiBaHeTO C Ta3uM cyMa Ha 6aHkoBaTa cMeTka Ha bBTK. Yactuyhu
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niawaHna HsMa Aa Cce CUYMTAT 3a M3MNbJHEHME Ha 3aAb/iKeHusATa Ha
MoTtpebutens.

6.5.2. BTK we wu3page cmeTka Ha [loTpebutens 3a M3UCKYEMOTO MNnaulaHe B
cpokoBeTe no T.6.4.3 Bcekn Meceu. HenonyyaBaHeTo Ha cCMeTKaTa He
ocBoboxaaBa [loTpebutensa oT 3aA4b/XKEHMETO Aa 3annatM AbIXUMUTE
cymu. BTK Moxe ga onpegens v Apyrv nepmoam n CpoKOBE Ha OTyYMTaHe U
3annawaHe Ha Ycnayrute, 3a KOETO rpeaBapuTenHo yBeaoMsABa
notpebutenute. Mpun yseaomsiBaHeTo BTK cbobpassBa BBH3IMOXKHOCTTA 3a
3ana3BaHe Ha 18-gHeBHaTa NPOABL/IKMUTENHOCT Ha CpoKa 3a nnallaHe.

6.5.3. Mpu m3puyHa nNmMcMeHa 3asBka oT lNoTpebutensa, BTK Moxe ga BKAOYM B
MeceyHaTa CMeTKa M 3aA4b/DKEHUS 3a ApYrn ycnyru, npenocrtassHu ot BTK,
n3BbH obxBaTa Ha Te3n O6bwm ycnoBusa (dukcupaHa rnacosa TenedoHHa
ycnyra w gp.). B T03M cnydaih, npu 3abaBa 3a u3nnawaHe Ha
3agb/keHusTa, BKAYeHM B obwarta cmeTka, BTK Moxe pa npekpatu
npeaocTaBaHETO WM Ha ApYyrute ycayru, BK/IHOYEHW B CMeTKaTa No peaa,
npeasmaeH B Te3n O6wu ycnosus.

6.6. HennawaHe
Mpwn HezannawaHe Ha Ab/IKMMUTE CYMM B onpeaesieHnTe 3a ToBa CpokoBe, lNoTpebutenar

Ob/DKM  nuMxBa 3a 3abaBa B pa3sMmep Ha 1/365-Ta 4act oT 9 nNpoueHTa OT pa3Mepa Ha
HenaaTeHMTe B CPOK MAapU4YHM 3aAb/IKEHUS, 3@ BCEKM €4MH AEH 3aKbCHEHWE cnep cpoka
3a njallaHe, 40 AaTaTa Ha OKOHYATe/IHOTO NnauwaHe. JIuxemte npu 3abaBeHO niallaHe Ha
3a4b/KeHUsTa 3a nMJjawaHe Ha YyCoayrute ce BKAKYBAT B UW34AAEHUTE NbPBUYHU
CYETOBOAHM AOKYMEHTU Ha OTAENEeH pea nNpean cyMaTta 3a nnalwlaHe.

6.7. lMpoMsHa Ha ueHuTe
LleHnte, nocouyeHnm B Hactosawmte O6wM ycnoBus, ™MoraT Ada 6boaT MPOMEHSHU

eaHocTtpaHHo oT BTK npu cnegHute ycnosus:

6.7.1. BTK we yBeaomsaBa lNoTtpebutens kato nybauMKyBa NpoMsHaTa Ha LEHUTE B
€AVH exeaHeBHUK U/ nnn Ha Yeb cTpaHmuaTa cm B cpok oT 1 (eanH) mecey
npeav BAn3aHeTo UM B CMNa, KaTo:
6.7.1.1. B T03M cny4dyain [loTpebutenat wuma npaBo JAa M3NpaTM TMUCMEHO
rnpeansBecTye 3a rnpekpaTsaBaHe rnon3BaHeTo Ha YciyraTta rnpeav HoBuTe
LeHn ga BnsasaTt B cuna;

6.7.1.2. AKO B ropenoco4yeHus cpok Notpebutenar He nanpaTtu npegmsBecTne ao
BTK, 4ye He e cbrnaceH C npoMsHaTa Ha LUEHWTe, Ta3u MNpPoOMsHa
aBTOMaTU4YHO BSM3a B Cwia cnej UM3TUYaAHEeTO Ha Cpoka MOoCO4YeH B
T.6.7.1.

7. NMpomMsHa Ha non3eaHaTta Ycnyra VIVACOM Net Slim

7.1.TpoMsHa OT eanH BUA Ycniyra KbM apyr
OcBeH KkoraTto MHAMBMAyaneH AOroBOp npeaBuXaa pasnnyeH pea, notpebutenu, KouTo

XenasaT ga npoMeHaT manonssaHus oT Tax VIVACOM Net Slim naket ¢ gpyr, morart ga ro
HanpaBsaT CaMO BeAHbX Ha BCEKM TPM Meceua KaTo CK4YaT HOB AO0roBOp, KOWTO e
6e3cpoyeH poroBop wnam porosop 3a 12 (ABaHajeceT) Meceua, B 3aBUCUMOCT OT
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n3bpaHata B 3asBneHneTto/oroBop onuusi, M ce cbrnacaeaT C Hactodwmte O6Lwwm
ycnosus. bTK ce cbrnacsiBa ga npegocrtasm nsbpaHarta ot lMoTpebutens HoB Bua Ycnyra,
B CllyyamTe KOorato TOBa € Bb3MOXHO (PU3NUYECKN N TEXHUYECKWN, KAKTO M KoraTo nmMnceaTt
orpaHu4eHns No AeMNCTBall AOrOBOP 3a NMofn3BaHe Ha YcnyraTta.

Bcuukn napameTpu Ha YcayraTta, KaTo e/1eKTPOHHM Mowu, AMCKOBO MPOCTPAHCTBO 3a yeb
XOCTUHI, cTaTuuHu IP agpecu, n gp., ca npeaMeT Ha NpoMsHa.

Mpn MurpupaHe oT Yciayra C No-BMCOKA CKOPOCT KbM Ycnyra € N0 — HUCKA CKOPOCT,
KIIMEHTBLT AbJ/IXW OOMb/IHUTENHA eAHOoKpaTHa ueHa, cnopes Cneumdukaumsa Ha BTK N-
ADSL ycnyrute n ueHoBa nucra.

7.2.MpemecTBaHe Ha agpeca, Ha KOWTO ce nonsea Ycnyrarta
B cnyyante, korato lMoTpebutenaT xenae ga npeMecty non3BaHETO Ha Yciyrata Ha HOB

ajpec ToBa e A0NyCTUMO CaMO CbC cbrnacue Ha bTK, KaTo ce Ab/MKKM LeHa 3a MHXEHEepPHOo
WHCTanunpaHe.

B cnyudauTe, korato MNoTtpebutenart xenae aa npekpaTtv NoA3BaHETO Ha Ycayrata nopaaum
npoMsHa Ha agpeca Cu, TOM € ANbXEeH Ja 3anjaTtm BCUYKW CneaBaliyM MeceyHu
aboHaMeHTM A0 M3TMYaHEe Ha MUHMManHus 12 (aBaHageceT) MeceyeH CpoK, OnpenesieH B
[orosopa Ha MNotpebutens ¢ BTK.

7.3.MpomMsAHa Ha cpoka Ha [lorosopa
MoTpebutenar Moxe Aa NpoMeHM cpoka Ha [oroeopa cu ¢ BTK cnea wm3tnyaHe Ha

onpepeneHns NbpBOHavaseH cpok B [loroBopa, OCBEH akKo MpoMsiHaTa € 3a No-Abjbl
CpOK, 3a koeTo [loTpebuTtenat nognmcBa HOBO 3asBneHue/[oroBop 3a NOJ3BaHe Ha
Ycnyrata BTK N-ADSL 3a cbOTBETHUS NO-AbSbI CPOK.

7.4. 3aMecTBaHe Ha cTpaHa no [orosopa

be3 npeaBapuTenHO MUCMEHO Cbl/lacMe 3a ToBa OT Apyrata CTpaHa, HUKOA CTpaHa HAMa
npaBo Aa MpexBbp/si BCUMYUKM WAW AOPM CaMO OTAE/HW CBOW MNpaBa W 3a4b/KEHMS Mo
aorosopa 3a nonseaHe Ha VIVACOM Net Slim ycnyru. MNMpexBbpasiHETO Ha BCUYKU UK
OTAENHM MpaBa U 3agb/PKEeHUs No TO3M AOrOBOP B paMKWUTE Ha MpeanpusaTve, KbM KOETO
BTK npuHagnexwu, wnuM Ha opraHusaums-npaBonpueMHUK Mo cuiata Ha CAvMBaHe Waum
B/IMBaHe, He U3MUCKBA Cbr1acMeTo Ha Apyrarta cTpaHa.

8. [lpekpaTsiBaHe Ha NpeAoCTaBsAHETO Ha YcayraTa

8.1.MpeaunsBecTue 3a NpekpaTaBaHe Ha NpeAoCTaBsAHETO Ha YcnyraTa
MNoTpebutenaT Mo)Xe Aa MCKa MnpekpaTaBaHe Ha MNpefocTaBsAHEeTo Ha Ycnyrata, 6e3 Aaa

obocHOBaBa npuuMHUTE 3a ToOBa, KaTto nogase B BTK nucmMeHo npeausBectue 3a
npekpatsaBaHe. BTK npekpaTaBa npeaocTaBsHETO Ha YcnyraTta B cpok oT 20 (aBapeceT)
paboTHW AHW OT NoslyyaBaHe Ha ropenoco4YeHOTO NMUCMEHO npeaussecTue. B cnyyan, ue
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MNoTpebutenaTt npekpatv [oroBopa, nNpean W3TUYAHETO Ha MbPBOHAYASIHO YrOBOPEHUS
MeXay CTpaHUTe CPOK MM CPOKbT, 3a KOMTO e npoAabsixeH [oroBopbubT (NMpwu ycnoBusTa
npeasmaeHn B wuHauMBuayanuHus [Lorosop w/wnn Ha T1.3.4 oT O6wuTte ycnosus),
MoTtpebutenart 3annawa Ha BTK cymaTta onpegeneHa no pega Ha 1.8.4.

8.2. BpbwaHe Ha obopyaBaHeTo
MoTpebutenat e anbXxeH no wuckaHe Ha bBTK pa BbpHe ob6opyaBaHeTo Ha fuue,

oTopusmpaHo oT BTK ga ro npueme. [BeTe CTpaHW MNOANUCBAT KOHCTAaTMBEH MPOTOKON,
yOoCTOBepsiBall, CbCTOSIHUETO Ha NpeAoCcTaBeHOTO o06opyABaHe KbM MOMEHTa Ha
NnoANUCBaHETO My.

8.3. OTroBOpHOCT 3@ HEU3MbJIHEHME
8.3.1. 3a BCMYUKM CNyyanm Ha HeusnbSIHEHME Ha 3aab/XeHuaTa cu no ObwuTe

YC/IOBUSA CTP@HUTE HOCST OTFOBOPHOCT B CbOTBETCTBME C pa3nopenbute Ha
OEeNCcTBaWoTo 6brapcko 3aKoHOA4ATENCTBO.

8.3.2. BTK He oTtroBaps npea MNotpeburtens 3a:
a. Jlnnca Ha yMeHus oT cTpaHa Ha lMoTtpebutens ga vanonsea YcayraTta;

6. lMpeTeHumMn oT Tpetu nuua cpewy [lMoTpebutena npu M NoO MNOBOA
rnosi3aBaHe Ha YcnyraTa;

B. WeTtn n apyrn BpefOHOCHW pe3yntatv, MNPUYUHEHW OT JNOWOo Waun
HeNpaBMAHO NOAAbPXaHEe MM eKcnsoaTaumsa oT cTpaHa Ha lMoTpebutens
Ha xapayepa un codTtyepa Ha BTK;

r. MoBpean No CbeAUHUTENHUTE JIMHUM UKW KOMyTUpyeMaTta TenedoHHa
Mpexa, KOWUTO npaBAT TeXHUWYEeCKUM HEBB3MOXHO MNpefoCTaBsAHETO Ha
YcnyraTa;

A. BTK He oTroBapsa 3a Bpeau, MPUUYMHEHM Ha TpeTu nuua npu
n3non3eaHe Ha Ycnyrata v ceetoBHaTa YEB Mpexa v MpexaTta Ha BTK oT
notpebutenute, Kakto M M3MNoa3BaHETO Ha YCiyrata 3a He3aKOHHW uenu
MO KaKbBTO WU Aa € Ha4YuH MM U3BbPLUBAHETO Ha HE3aKOHHU AeNCTBUS
ypes3 YcnyraTta, Yeb npocTpaHcTBOTO uam MpexaTta Ha BTK. BTK He Hocu
OTFOBOPHOCT 3@ CbAbpXaHMETO Ha WHdopMauusTa, MNpeHacsiHa uJpes
Ycnyrarta.

8.3.3. lpu BpeMeHHO cnuMpaHe Ha Ycnyrata nopaan aBapuUMHU PEMOHTU Ha
MpexaTa WM nopagu HacTbnBaHe Ha obcrositencrBata mo T. 5.4.6,
NpoOABL/IXMAN NOBeYe OT CpoKa 3a OTcTpaHsBaHe no T. 5.3, 3a koeTto BTK e
N3Us10 OTrOBOPHaA, MeCeYHUST aboHaMeHT, Ab/mxkuM oT lMoTpebutens 3a
nonseaHe Ha Ycnyrata, Ce Hamansgsa C npornopumoHanHaTta 4acTt oT
aboHaMeHTa, CcboTBeTCTBalla Ha AHMTE, NMpe3 KOUTO He e npeaocTaBsHa
Ycnyrata. B Te3sn cnydyanm eamH MecedyeH aboHaMeHT ce cuuta 3a 30
(Tpnaecer) KaneHaapHW OHW.
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8.3.4. Pasnopepbata Ha T. 8.3.3 e npunoxwumma, camo ako [loTpebutenar e
yBegomun BTK, ye He e 6mn B CbCTOSIHME Aa nonsea Ycnyrata v ca
Hanuue ocHoBaHusATa no T. 8.3.3.

8.4. OTroBopHOCT Ha lMoTpebutens

Ako T[MoTpebutenat npekpatm nonssaHeTo Ha Ycnyrata VIVACOM Net Slim npeawm
M3TM4YaHeTo Ha usbpaHua cbC 3asBneHuneTo/Joroeop 3a nonseaHe Ha Ycnyrata VIVACOM
Net Slim cpok oT wnu 12 (ABaHageceT) Meceua WM CPOKbT, 3@ KOWTO € MpoAb/IKeH
JorosopbT (Npu ycnoBusiTa NpeaBuMaAeHU B MHAUBMAYanHus [orosop u/vnanm Ha T1.3.4 oT
O6wmnte ycnosus), Notpebutenat abmxun Ha BTK nnawaHe Ha MeceyHUTe aboHaMeHTU 80
MU3TMYaHe Ha CbOTBETHUS CPOK.

8.5. MUsknwueHus
MoTpebutenar HaAMa ga Ab/km Ha BTK 3annawaHe Ha ocCTaBawmTe MECEYHUM BHOCKM A0

M3TUYAHETO Ha MWHWUMANHUSA Ccpok Ha [orosopa ( 12 meceua) B cny4yamTte no T1.8.6.1,
8.6.2, 8.6.3, 8.6.4, 8.6.8 n 8.6.9.

8.6. [lpekpataBaHe Ha Yciayrata npeaM uM3TMYaHe Ha wm3bpaHus  CbC
3aaBneHneTo/oroBop CpoK Ha Mon3BaHe
MNpekpaTsaBaHe Ha Ycnyrata npeam usTu4yaHe Ha u3bpaHusa cbC 3asiBneHmeTo/orosop

CPOK Ha MON3BaHe Lie Ce pa3peLlun camo Npu cnegHuTe o6CcTosATeNncTea:

8.6.1. lpun B3anMHO Ccbriacne Ha ABETE CTpaHu;

8.6.2. lMpu HacTbnBaHe Ha obcTosATeNncTBa OT HenpeoaosiMMa Cufia Cbr1acHo
uneH 306 oT TbproBCKMS 3aKOH;

8.6.3. B pesyntat Ha [AENCTBUSA WM aKTOBE HA KOMMETEHTHU AbpXXaBHMU
OpraHu, KOUTo BOAST A0 OrpaHuyaBaHe mpasBoMowwmATa mnm dyHKUMUTE
Ha KOSTO M Aa u aa buno oT cTpaHuTe, OT BCSKA OT CTPaHUTe C MUCMEHO
yBenoM/IeHune;

8.6.4. Mpu CMBLPT WAKM nNOCTaBsAHe nog 3anpeuweHue Ha [loTpebutens, B
cny4dauTte korato lNoTtpebutenart e pumamnyecko nuue;

8.6.5. JlnkBmnaauma vnn obsiBiBaHe B HECLCTOSTE/IHOCT Ha e€AHa OT CTpaHuTe
no [loroBopa, CYMTaHO OT AaTaTa Ha B/M3aHE B Cuia Ha CbOTBETHOTO
pelweHune;

8.6.6. EgHOCTpaHHO, C egHoOMece4yHO yBeaoMNieHMe OT cTpaHa Ha BTK npwu
3abaBsHe Ha nawaHe oT cTpaHa Ha lMNotpebuTtens;

8.6.7. EaHocTpaHHO, 6e3 npegmsBectne oOT cTpaHa Ha BTK, B cnayuan, ue
MoTpebuTtens He e OTCTPaHW HapYyLUEHMETO Ha HSKOe OT 3aAb/IXKeHUsTa
cm;

8.6.8. EAHOCTpaHHO, C NMCMeHO yBedoMeHne OT cTpaHa Ha BTK, npu nunca Ha
TeEXHWYECKa BbB3MOXHOCT 3a npeaoctaBsaHe Ha Ycnyrata. BTK we
yBegomn TlloTtpebutens 3a npekpatsaBaHe Ha [loroBopa KaTo Mocouyu
npuyMHaTa 3a SIMnca Ha TeXHUYecKa Bb3MOXHOCT;

8.6.9. EAHOCTpaHHO OT cTpaHa Ha [loTpebutens, B cnyyalh Ha CUCTEMHO
HeusnNb/IHEHME Ha 3aab/KeHneTo Ha BTK aa oTCcTpaHaBa HEM3NPaBHOCTU
npu npegoctaBsgHe Ha Ycayrata B cpoka no T. 5.3. CucremHo
HEM3MbJ/IHEHNE € Hanuue, KoraTto HEM3NbJIHEHNETO € AO0MyCHaTo noseye
OT TpW NbTU MO BpeMe Ha AOroBOpPEeHMs CPOK Ha MNosi3BaHe Ha Ycnyrarta.
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8.6.10. B cnyyain, yue npepgocrtaBeHoTo obopyaBaHe € 610 OTKpaAHATO M MMa
aKT Ha KOMMETEHTHUTE BacTu, u MoTpebutensart He xenae Aa NpoAb/IXKMK
nonseaHeTo Ha Ycnyrata, B KOWTO C/lydalh CbOTBETHUTE Knay3um OT
HacToswmTe O6LWM YCIOBUS Ca MPUITOXKNMMU.

9. O6wWwM NonoxXeHus

3a BCMYKM HeypeneHu B ObwmTe ycnoBus 3a npegocrtaBsHe Ha Ycnyrata VIVACOM Net
Slim Bbnpocu ce npunarat pasnopenbute Ha AeNCcTBaLLOTO 6bArapcko 3aKoHOA4ATENCTBO.

MpyY Bb3HUKBAHE Ha CrOpPOBE, CTPAHUTE MofaraT BCUYKM Bb3MOXHM YyCUIMA 3a
[06POBOMIHOTO MM YypeXAaHe Ha OCHOBAa Ha CbBMECTHO CbTPYAHMUYECTBO M B3aUMHO
pa3bupartencreo. Korato ToBa Ce OKaKe€ HEBb3MOXHO, BCAKa eAHa OT CTPaHWUTE MOXe Aa
OTHEecCe Crnopa 3a pellaBaHe OT KOMMETEHTHUA 6bArapcku Cba.

TbnKkyBaHeTo Ha [loroBopa Mexay CTpaHuUTe Le Ce M3BbpliBa NpU CNeaHusa pea Ha
npeanodvtaHue: 3asBneHueTto/[doroBop 3a mnon3eaHe Ha Ycnyrata VIVACOM Net Slim,
KOHCTaTMBEH MPOTOKON 3a npefoCTaBsHE Ha TexHuyecko obopyaBaHe, AOMbAHUTENHMU
3asBkM 3a npepoctaBsHe Ha Ycnyrata VIVACOM Net Slim (ako mma TakuBa), O6wm
ycnoBus 3a npepocrtaBsiHe Ha Ycnyrata VIVACOM Net Slim, kaTo npu HAKOMKO AOKYMEHTa
OT e4VH U Cbl, BWA, NPeaMMcTBO e MMaT Kiay3uTe OT AOKYMEHTUTE C Mo-KbCHa AaTa.

Mo cMucbna Ha HacTosdAwmTe O6WM yCNnoBUS 3a NMMCMEHO npeamssBectne/ ysegoMsiBaHe Lie
Ce cumTa NUcMo ¢ obpaTHa pasnucka unm dakc.

Mon3eaHeTo Ha Ycnyrata VIVACOM Net Slim Moxe ga ce npekpaty caMO C MUCMEHO
npeansBecTue, U3npaTeHo C NMCMo ¢ obpaTHa pa3snucka.

B cnyyal, uye HAKOS OT Knay3uTe Ha HacTtoswmTte O6WKM  yCNoBUSA Ce  OKaxe
HeNeNCTBUTENHA, TOBA HSMAa [Aa OKaXe Bb3AENCTBME BbpXY BaNMAHOCTTA Ha BCUYKM
ocCTaHanu.

Hactoawmte O6wm ycnoBms 3a npepoctaBsHe Ha Ycnyrata VIVACOM Net Slim ca
n3roteeHn ot BTK A[l, cbC cepanviwie un agpec Ha ynpasneHue rp. Codua 1606, 6yn.
,ToTnebeH” 8, BnNucaHo B TbpProBCKUS perucTtbp Ha AreHumsita no enuceaHudaATa, EUK
831642181, AAC N2 BG831642181.
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