OBLLUU YC/TOBUSA (OY)
3A NPEAOCTABSIHE HA YC/TYFATA VIVACOM NET SLIM

HactosawuTte O6wu ycnosus 3a npegocraesHe Ha Ycnyrata VIVACOM NET Slim ca naroteeHu ot
~DblIrapcka TeNneKoOMyHUKauMoHHa komnaHma" EA[l, CbC cepanuiie M aapec Ha yrnpasneHue: rp.
Codwua 1784, 6yn. ,Lapurpaacko woce" 115 U, BnmcaHo B TbproBCKUS perncTep Ha AreHuusTa
no enmceaHuaTa ¢ EMK 831642181, A4C N° BG831642181 (VIVACOM).

[OorosopbT Ha ,BTK" EAL (VIVACOM) c aboHaTa 3a npepoctaBsHe Ha Ycnyrata VIVACOM Net
Slim (HapuuaH no-gony 3a KpaTkocT ,[Jorosop") BKIOUBA:

e Te3n O6wwM YcnoBusa 3a npenocrtaBsHe Ha Ycnyrata VIVACOM Net Slim, nybnukysaHu
Ha yeb cTpaHuuaTa Ha ,BTK" EA - www.vivacom.bg u Cneundukaumsa Ha VIVACOM Net
Slim ycnyrnte v ueHoBa nucrta, HepasaenHa 4Yact ot Obwunte YcnoBsus;

e 3agBneHue-lorosop 3a nosnssaHe Ha Ycnyrata VIVACOM Net Slim.

HacTtosawwuTte O6wm ycnosums, 4acTt ot [loroBopa 3a npeaocrtaBsHe Ha Ycnyrata VIVACOM Net Slim
(,Ycnyrata"), ypexpaTt ycnosusaTta, npu komto aboHaTtuTe cknwousaT Lorosop ¢ VIVACOM 3a
npenocraBsaHeTo Ha goctbn Ao MHTEPHET upe3 VIVACOM Net Slim, kakto n HeobxoaumaTta
noaapbXxka 1 npoduniakTnka Ha npeaocTtaBeHaTa Ycnyra.

YcnyraTa ce npefocTaBs caMocToaTesnHo, 6e3 dukcMpaHa rnacosa TenedoHHa ycnyra.

(N3M. B cnna ot 29.03.2012 r.) O6wuTe YCNOBUS U U3IMEHEHUATaA UM BM3aT B cuna B 30- AHeBeH
CpoOK OT gaTtaTta Ha nybnmkyBaHeTo UM Ha yeb cTtpaHuuaTta Ha VIVACOM www.vivacom.bg.

Ob6wmTe ycnosus ca HepasaesiHa 4yacT OT nHamsuayanHus gorosop mexay VIVACOM u aboHaTa w
CTaBaT 3aAb/DKUTENHM 3a KpahHuga aboHaT OT fAaTaTta Ha BAM3aHe B Cuia Ha WHAUBUAYANHUSA
A0rosop.

Te3n O6wu ycnosusa ce npunaraT u 3a 3aBapeHnTe aboHaTu, KOUTO KbM gaTaTa Ha BIM3@HETO UM
B Cuna nonsaT npenocTtaBsHUTE ycnyrn. M3meHeHue Ha Obwwute ycnosus ce nybnukysa Ha
WHTEpHET CTpaHuuaTa cu: www.vivacom.bg. N3meHeHusaTa B ObwmnTe ycnosus BAu3aT B cuna no
peaa, npeasuaeH B 3EC.

B cpok A0 eanH Mecel cnej BAv3aHe B cuna Ha Te3n O6WuM ycrnoBua Uam Ha TEXHU U3MEHEHMUS,
aboHaTuTe, KOUTO He ca cbrnacHu ¢ ObWwunTe yCcnoBusa N U3MEHEHUATa, UMaT NpaBo Aa nouckart
npekpaTsaBaHe Ha MHAMBUAYaANEH MUCMEH AOrOBOP MM NMPaBOOTHOLIEHUETO MO MNOBO/A MOA3BaHUTE
yCnyrm, ¢ nucmeHo 3asasneHue go VIVACOM, noaaneHO B HSKOM OT TbpProBCKUTE LLEHTPOBE Ha
ApyXecTBoTo. B TO3M cnydan npekpaTsBaHeTOo Ha jorosopa e 6e3 caHkuuMm 3a aboHaTuTe.
lMocoyeHOTO MNpaBuMNO He ce npwuiara, Korato MpOMEHUTe nousTuyaT OT MNPUNOKMMOTO
3aKOHOAATEeNCTBO MNM OT akT Ha KoMmucuaTa 3a perynupaHe Ha cbobuleHuaTa, KakTo U B
cnydauTe, B KOUTO M3MEHEHUATa He 3acaraT ycnyru, nonssaHu ot aboHaTa.

VIVACOM yBepnomsaBa KpalHuUTe aboHaTM 3a M3MeHeHuMs Ha O6wuTe ycnoBus B CPOK He no-
KpaTbK OT eAMH Mecel, Npean BAM3aHeTo UM B cufa, KaTto nybnnkKyBa M3MEHEeHUEeTO Ha UHTEpPHET
CTpaHuuUaTa Ha ApPY>XeCTBOTO.

3asBneHneto-orosop 3a nonssaHe Ha VIVACOM Net Slim Ycnyra ce nognucea OT oTOpu3npaH

cnyxuten Ha VIVACOM wmnu otopusnpaH anctpnbytop Ha VIVACOM un ce npenocrtassa Ha aboHara.
VIVACOM NET Slim Ycnyru

Mapametpute Ha VIVACOM Net Slim ycnyrnte n TexHuTe UeHu ca onmcaHu B Cneumdukayms Ha
VIVACOM Net Slim ycnyrnte v ueHoBa /MCTa, KOMTO Ca HepasaesHa 4acT OT Hactosiwmte O6wm
Ycnosusa n nmaT o6Bbp3BaLLa cula 3a cTpaHuTe no Jorosopa.



1. NpeasaputenHu 3aagb/mnHKkeHna Ha VIVACOM

1.1. Hann4yHocT Ha YcnyraTa

(M3m., B cuna ot 29.03.2012 r.) VIVACOM ce 3apgb/kaBa Aga nNpeaoctaBs akKTyanu3ampaHa
MHdOpMaLMsa 3a HaNMYHOCTTa Ha Ycnyrata v aa uHdopMmupa aboHaTa 3a M3MCKBaHUATa 3a
CbBMECTUMMOCT Ha obopyaBaHeTo B cpok Ao 20 (aBapeceT) AHM OT BAM3aHe B Cuia Ha
3aaBneHneTo-orosop 3a Ycayrara.

1.2. Cpok 3a nHctanmpaHe

(N3M. B cnna ot 29.03.2012 r.) VIVACOM Lie nonoxu BCUYKN YCUIMS Aa NpeaocTaBn 3asBeHaTa
Ycnyra Ha aboHaTa B HaW-KpaTbK CpoK, 6e3 ToBa Aa OKa3Ba BJIMSIHME BbpXYy CblUecTByBallaTa
TenedoHHa ycnyra. CpokbT 3a MHCTanupaHe Ha Ycnyrata e 30 (Tpuaecet) paboTHM AHM OT
jaTaTa Ha BAM3aHe B cuna Ha [lorosBopa 3a nosideaHe Ha Ycnyrata VIVACOM Net

1.3. UHXXeHepHOo MHCTannpaHe Ha YcnayraTta

Korato e u3bpaHa onuusaAta WHXeHepHO MWHCTanupaHe Ha Ycnyrata, VIVACOM we wu3npatu
nHxeHep Ha VIVACOM B yroBopeHOTO BpeMe Ha ajpeca, KaTto cneunanuctbT Ha VIVACOM npu
NpUCTUraHe Le ce fAerMTuMupa cbC cnyxebHa kapTa. MHxeHepbT Ha VIVACOM koHburypupa
caMO eAuWH nepcoHaneH KOMMKTbp M CaMO MpPEeXOBWUTE HACTPOMKU, KOUTO He BKIOYBAT
aKkTyanusnpaHe /update/ n koHdurypupaHe Ha codTyep, onepaumMoHHaTa cMCTeMa UK xXapayep.
OnepaumoHHM CUCTEMU, KOUTO He ce noaabpxat oT VIVACOM Net Slim He Morat ga 6bvaat
KoHdurypmpanm /VIVACOM Net Slim ycnyrute nogavpxat Microsoft Windows 95 v cneaBaium, u
Apple Macintosh OS 8 un cnegBawmn, KaTo Te3n ca nNpeaMeT Ha eBeHTyaslHW npoMmeHu/. lpu
WHXEHEPHOTO WHCTanupaHe Ha Ycayrata WHXEHepbT ce 3aAb/ikaBa [a He yBpexja
nomMelleHnsaTa Ha aboHaTa, KakTo U ABUXUMUTE BELUW, HaMmupalm ce B TaX. [pean aa HanycHe
ajapeca, nHxeHepbT TpsAbBa Aa nokaxe Ha aboHaTa kak paboTn uHcTanmpaHarta Ycnyra.

2. NMpepBapuUTenHu 3aab/HKeHUsa Ha aboHaTa

2.1. MNpepocTaBsHe Ha nHpopMaums

Ab6oHaTbT npepocTtaBsa Ha VIVACOM poctoBepHa nHdbopMauns n HeobxoamMuTe AOKYMEHTU npeaum
noanuceaHeTo Ha 3asBneHumeTo-[oroBop 3a nons3saHe Ha Ycnyrata VIVACOM Net Slim.
JdokymeHTUTEe BkAouBaT, 6e3 pa ce orpaHvMYyaBaT [0, AOKYMEHT 3@ CaMOJIMYHOCT M 3a
IOpUANYECKMTE JiMua YAOCTOBEpEeHMe 3a aKTyaslHO CbCTOsSIHME, B C/lydal 4Ye He ca
NnpeperncTpmpaHn WamM perucTtpyupaHm B TbproBCKUS perucTbp, AOKYMEHT 3a perucrpauus no
BYJICTAT (ako e npunoxumo) n/mnun pernctpaumsata no AAC, NbAHOMOWHO B Ciy4auTe, KoraTo
3asasneHneTo-[JoroBop He € NOANMCAHO OT NPeACTaBAsABALLUA PUANYECKOTO NnLe.

2.2. JInyHn paHHU

2.2.1. (M3M. B cnna ot 29.03.2012 r.) C npnemaHe Ha HacTosawmnTte O6wm ycnosusa, aboHaTbT ce
cumTa 3a MHbOpMMpaH, Ye 4YacT OT AaHHUTEe, KOUTO NpefoCTaBs WM e npeaocTaBwusl, ca JNYHU
AaHHU 1 nonajaT noj cneuuanHa 3awuTta Nno CMUCba Ha 3akoHa 3a 3awmTa Ha JIMYHUTE AaHHU
(33714). C npuemaHe Ha Te3m O6WwmM ycnosms aboHaTbT ce cumTa 3a MHdbopmupaH, 4ye VIVACOM
MoXe Aa cbbupa n obpaboTBa, KakTo M Aa NpefoCTaBa Te3u SIMYHM AaHHW, B CbOTBETCTBUE C
pasnopeabute Ha AeNCTBALLOTO 3aKoHOAATeNCTBO, C ornes Ha npepoctaBsHe Ha VIVACOM Net
Slim ycnyraTta, BKIWOUMTENHO 3a uenuTe Ha dakTypupaHe, cbbupaHe WAW MNpexBbpasHe Ha
avkmmmte ot aboHata cymm kbM VIVACOM, KakTo M 3a WMHAMBMAYANHOTO onpejesnsHe Ha
KpeauUTHMUS NUMUT U M3BbPLUBaHeE Ha KpeauTHa oueHka Ha aboHata Ha VIVACOM, kakTo u 3a
nsuncnsasaHe 6pos Ha aboHaTuTe Ha Ycnyrata. VIVACOM He HOCM OTroBOPHOCT 3@ TOYHOCTTa MU
BEpHOCTTa Ha MUWHdopMaumaTa, npeaocTtaBeHa OT KpeauTHU uau  ApYyrnm  WMHCTUTYUUM 3a
M3BbpLUBaAHE Ha KpeAuTHa OUeHKa, KakKTo M 3a rnocneanumnTe OT OTKas Aa ce NpefoCTaBsaT ycnyru
npu nosly4aBaHe Ha HeETO4YHa MM HeBsipHa MHpopmaunsa. VIVACOM ce 3aabikaBa ga obpaboTsa,
M3MNoN3Ba W CbXpaHsABa Te3u JIMYHW [aHHW, rapaHTUpanku TaxXHaTa KOoHMUAEHUWanHOoCT.
Ab6oHaTbLT npenocTaBa JIMYHUTE CU  AaHHM [06pOBOAHO W AaBa cbrnacue, 3a ga 6baat
peanusvpaHu npasata W 3aab/keHusAsTa My no pgorosopa, VIVACOM pga rm npepoctaBs Ha
KOMMETEHTHU AbPXKaBHU OpraHn U MHCTUTYUUU B NpeaBUAEHUTE OT 3aKOHa Cllyyau, KakTo U aa rv
npeaocTaBs Ha TpeTu nuua, B ToBa yumcnio 6aHkn, KpeauTHu 6lopa M areHumu 3a cbbupaHe Ha



B3eMaHusa, auctpubytopute Ha ycayrm  Ha VIVACOM, BKAWOYUTENHO MNApTHbOPCKUTE
AMCTpUBYTOPCKN Mpexu, KoraTto ToBa € HeobxoaAnMOo 3a ocurypsBaHe Ha obcnyxsaHeTo WU
peanu3MpaHe Ha npaBaTa M MHTepecuTe Ha aboHaTa, KakKTO WU KoraTo ToBa € HeobxoAMMO 3a
peanusupaHe npaBaTta W MWHTepecute Ha VIVACOM, BKAOUMTENHO C uen dakTypupaHe w
cbbupaHe Ha HemsnnaTeHn 3a4bXXEHNSA NO AOroBOpa.

2.2.2. (U3M. B cmna ot 29.03.2012 r.) MNMpenoctaBsaHETO Ha NMYHKU AaHHKU OoT VIVACOM Ha TpeTu
vua ce M3BbpLIBa cfnej npeleHKka 3a BCEeKW KOHKpeTeH Ciydaill OTHOCHO HeobxoauMocTTa oT
HENHOTO NMpeaocTaBsiHe.

2.2.3. (U3M. B cuna ot 29.03.2012 r.) AboHaTtbT ce cbrnacasa VIVACOM pa npenocraBs AUYHU
[aHHU, B CbOTBETCTBME C pa3nopenbuTe Ha AeNCTBALLOTO 3aKOHOAATE/CTBO Ha TpeTu vua,
HEeroBM MNOAM3MBIHUTENU C OrfneA nNpeaocTtaBsHe Ha Ycnyrata, Hanpumep 3a noaobpsiBaHe Ha
06cnyXBaHeTO Ha KIMEHTUTE, B TOBA UNC/I0 NpeanaraHe u npeaocTtaBsHe Ha yCnyru.

2.3. KoHcTaTnBeH NpoTOKO 3a NpeaocTaBsiHe Ha TeXHUYecko obopyaBaHe

2.3.1. AboHaTbT we 6bae Ha pasnonoXeHue, NN NPpU Bb3MOXHOCT Le YMb/JHOMOLWN B NMMCMeEHa
¢dopma nuue, KoeTo Aa npueMe JocCTaBKaTta Ha TexHuyeckoTo obopyaBaHe M ga noanuviie
KOHCTaTMBEH MPOTOKOJI, HA NOCOYEHUS aApec U B YrOBOPEHOTO BpeMe WU/IN Ha MOCTOSIHHUSA agpec,
KbAeTo we 6bae nHctanupaHa ycnyrata VIVACOM Net Slim.

B cnydyan, ye aboHaTbT He OCUMrypu AOCTbM WM M3PUYHO He yMbJHOMOWM dU3MYECcKOo Nuue,
KoeTo ga npuveMe obopyaBaHeTO M Aa MOoANMWE KOHCTAaTUMBHMSA MPOTOKOJ, MpeAcTaBUTENAT Ha
VIVACOM npepaBa 060pyaBaHETO Ha IMLETO, KOETO € OCUIYpPUIo AOCTbI KaTo 3anncea TpuTte My
MMEeHa M AaHHUTE OT JIMYHaTa KapTa B KOHCTaTUBHUSA NMPOTOKOJI.

2.3.2. AGOHaTLT € cbrfaceH Aa noanuiie BCUYKM HeEobXoaMMM AOKYMEHTU, KOUTO Ce€ MU3UCKBAT
3a npepoctaBsiHe Ha YcnyraTa. B cnyyawmTte, korato aboHaTbT € puanmyecko nuue, aboHatbT
HOCK OTFrOBOPHOCT 3a Ab/kummTte cymm kbM VIVACOM BbLB Bpb3Ka C npeaoctaBeHaTa Ycnyra wu
KOraToO KOHCTaTUBHMAT MNPOTOKON € noanucaH oOT cnyXxuten Ha aboHaTa, Hamumpal, ce Ha
noco4vyeHns agpec.

2.3.3 KoraTto aboHaTbT UM YMb/IHOMOLWEHO OT HEro NiMue He e OCUrypuso AOCTbMN Ha WHXeHep
Ha VIVACOM 3a uMHCTanupaHe Ha Ycayrata B YroBOpeHOTO 3a TOBa BpeMe WM e oTKasan
NnoANUCBaHETO Ha HeobXxoaAMMUTE AOKYMEHTU B YrOBOPEHOTO BpeMe, aboHaTbT Ab/XKM 3annawaHe
Ha WHCTanauMoHHa LeHa.

2.4. OrpaHmyeHusa Npu NOA3BAHETO Ha YcnyraTa

YcnyraTa, npeaoctaBsHa oT VIVACOM, no3sonsiBa AoCTbn A0 VIHTEpHET Ha KpaHn aboHaTu U He
€ noaxoasuwa, HUTO no3sBonsiBa npenpoga)k6a unuM nNpeaocTaBsHETO M MO TbpProBCKWM HauMH Ha
TpetTn nuua. ABOHATBLT ce 3agb/iKaBa Aa He npenpoaaBa WM NpeaocTaBs NOA KAakKBaTo M Aa e

dopmMa YcnyraTta Ha TpeTu nuua.
3. Cpok Ha [lorosopa 1 B/siu3aHe B cuia

3.1. (U3M. B cuna ot 29.03.2012 r.) JoroBopbT 3a nonssaHe Ha Ycnyrata VIVACOM Net Slim
Bfin3a B cuia B CpoK 7 (ceaem) KaneHAapHW AHW, CYMTAHO OT MOAMUWCBAHETO My, OCBEH akKo
aboHaTHLT He e 3aaBM U3PUYHO NMUCMEHO XenaHue A0roBopbLT Aa Bfese B cuia He3abaBHO.

3.1.1. (U3mM. B cuna ot 29.03.2012 r.) VIVACOM wma npaBO pga oOTKaxe JAa CKAuu
wHamBuayaneH [oroBop 3a nonseaHe Ha ycnyrata VIVACOM Net Slim ¢ aboHaTt, konTo He e
3a89BU1 MUCMEHO M3PUYHOTO CU Cbrnacve [oroBopbT fOa Bfe3e B cuna HesabaBHO cnepj
noanMcBaHeToO My, B C/y4dal, 4ye CbrfiacHO ycnoBusta Ha To3u gorosop VIVACOM npepocrtaBs
KpaniHO YCTPOMCTBO.

3.1.2. (U3M. B cuna ot 29.03.2012 r.) B onpeaeneHusaT 7-gHeBeH CPOK aboHaTbT MMa NpaBo
eAHOCTPaHHO Aa npekpaTu Aorosopa, 6e3 ga Ab/MKU HEYCTOMKM KaTo 3asBM TOBa CU XenaHue
JIMYHO WM 4Ype3 HaaNeXxHO YMb/IHOMOLWEH HeroB npeacTaBuTen B CbLMSA TbProBCKM 06eKT Ha
VIVACOM, B KOWTO AOroBopbT € noAnucaH, pecrnekTMBHO MNpuM TbproBCKUS npeacraButen,
noanucan aorosopa oT cTpaHa Ha VIVACOM.



3.2. A6oHaTbT Ab/KM 3annawaHe Ha Ycnyrata VIVACOM Net Slim oT gatata Ha noanuMcBaHe Ha
KOHCTaTUBHUA NpOTOKOA No T.2.3.1.

3.3. A6OHaTBLT e cbrnaceH ga m3nonssa M 3annawa Ycnyrata VIVACOM Net Slim, B 3aBucmmocT
OoT n3bpaHaTa cbC 3aaBneHuneTo-[loroBop 3a nonseaHe Ha Ycnyrata VIVACOM Net Slim onumsa -
6e3cpoyeH AOroBOp MM AOrOBOP 3@ MOM3BaHe Ha ycsyrata 3a Cpok oT 12 (aABaHageceT) wnu 24
(aBageceT n 4YeTMpKn) Meceua, CYMTAHO OT AaTaTa Ha NoAmnvMCBaHe Ha KOHCTAaTMBHUSA MPOTOKOJS MO
T.2.3.1.

3.4. B cnyyain, ye B [loroBopa He € [MOCOYEHO ApYyro, crnej u3TudaHe Ha usbpaHua CbC
3aaBneHneTo-1oroBop CpokK, CbLMUAT CE€ CYMTA MPOALI/IKEH 3a HeomnpeaeneH nepuoa OT BpeMe,
AOKaToO efiHa OT CTpaHuTe He yBeAOMM ApyraTta C e€AHOMECEeYHO MWUCMEHO npeau3BecTvMe 3a
HaMepeHMeTo CM Aa NpeKkpaTu Non3BaHeTo Ha Ycnyrara.

3.4.1. (U3M. B cmna ot 29.03.2012 r.) [loroBopbT MOXe Aa 6bAe NpoAb/IXKEH C HOB CPOK CaMO
Npy HaIM4YNETO Ha U3PUYHO MUCMEHO CbrlacMe oT cTpaHa Ha aboHaTa.

3.5. (U3mM. B cmna ot 29.03.2012 r.) VIVACOM ce 3agb/kaBa Aa yBeaomMum aboHaTta 3a
M3TUYAHETO Ha MUHWUMAalHUS CPOK Ha WHAMBMAYaAsNHUS AOroBOop MNpeaBapuUTeNIHO, B CPOK Hau-
Manko 30 kaneHaapHW OHU.

4. Heo6xoaMMo TeXHUUYECKO obopyaBaHe

4.1. N3nckBaHUA NpU MHXEHEPHO UHCTanMpaHe Ha Ycayrara

(M3m., B cnna ot 29.03.2012 r.)

3a pa u3nonssa YcnyraTta, aboHaTbT TpsabBa Aa OCUrypu mMoCoYeHUTe no-Aony usuckeaHus. OT
aboHaTa 3aBMCK M3MbJIHEHMETO Ha U3NCKBaHMATA 3a Cpoka Ha goctaBka Ha VIVACOM Net Slim ¢
ornej ocurypsiBaHeTo Ha HagexXxaHo PyHKUMOHMpaHe Ha YcnyrarTa.

e Hanuuue Ha ceBoboaeH MeaeH YNdT B paMKUTE Ha BbTPELHOTO okabenssaHe Ha UMOTa Ha
aboHaTa, KaTo pa3CTOSAHWETO MexAay OCHOBHaTa po3eTKa, KbAETO ycnyrata we 6bae
WHCTanuMpaHa, U KoMnwTbpa Ha aboHaTa cnegsa ga e He rno- ronsamo ot 1 (eanH) M;

e CBoboaeH eneKkTpUYeCcKM KOHTaKT Ha pa3CTosiHMe Mno-Manko oT 1 (eanH) M OT MSACTOTO,
KbAeTo Wwe 6bae nHCTanupaHa ycnyrata;

e [lepcoHaneH koMmnoTbp C Ethernet nHTepdeinc (Mpexosa kapta), paboTell C UHTepHeET
codTyep.

4.2. ObopyaBaHe, koeTo ce npenocrtass ot VIVACOM:

(M3m., B cnna ot 29.03.2012 r.)

o Wi-Fi MmogeM (KpaiHO YCTPOWCTBO) U eneKTpuyeckn aganTop;

e ADSL cnauTtep n 2 TenedoHHu kabena 3a cBbp3BaHe;

e Ethernet kaben 3a cBbp3BaHe Ha pyTepa C KOMNKOTbPa UK Cyn4a;

e bpowypa c MHCTpyKummn n CD, nokassalumn Kak ce nHcrtanmpa VIVACOM Net Slim.

3a npegoctaBeHoTo oT VIVACOM obopyaBaHe ce n3rotea U nognnucea KoHcTaTMBEH MPOTOKOSI.

O6opyaBaHeTo, npepoctaseHo oT VIVACOM, octaBa cobcrBeHocT Ha VIVACOM. VIVACOM
noaabp>xa KoHdwurypaumsata Ha VIVACOM Net Slim obopyaBaHeTo, kKato Ha aboHaTa He ce
npenocTaBs AOCTbN Aa KOHdUrypupa cam ToBa obopyaBaHe.

5. 3aab/HKeHUA Ha CTpaHUTe cJieq MHCTaNupaHe Ha Yoayrarta

5.1. MNpomMsaHa B NnpefocTaBeHNTe AaHHU
Ab6oHaTLT e AnbXxeH aa nHdbopmupa VIVACOM 3a HacTbLNUAM NPOMEHN B NpeaoCTaBeHuTe AaHHMU
3a naeHTndunkaumsa B pamMmknTe Ha 3 (Tpu) KaneHaapHU AHW OT HacTbNBaHe Ha NpoMsiHaTa.

5.2. MNpepoctaBeHo ot VIVACOM obopyaBaHe

5.2.1. A60HaTbT e AnbXxeH Aa nasu npegocrtaseHoTo oT VIVACOM enekTpoHHO obopyaBaHe OT
Kpax6u n aa ro cbxpaHsiBa OT MOMEHTa Ha MNojslyyaBaHeTO My Ha MACTO W MO HaUYMH, rapaHTMpaLiu
HadexXaHo npepocTtaBsHe Ha Ycnyrata. VIVACOM He e OTroBOpHO 3a WeTW, HaHeCeHW Ha
MMyLLECTBOTO Ha aboHaTa OT cbLloTo obopyaBaHe.



5.2.2. B cnyyanm Ha kpaxba VIVACOM He npepoctaBsa apyro obopyaBaHe, KOeETO Aa 3aMeHu
OTKpaAHaToTo, KaTo aboHaTbT e oTroBopeH npes VIVACOM 3a cromHocTTa Ha 3arybeHoTo
obopyaBaHe wWnuM HaHeceHUTe My noBpeaun. U3kouveHwe ca cnyyauTe, B KOWTO Kpaxbata e
yCTaHOBEHA C aKT OT CboTBeTHUTe 6barapckm Bnactm m VIVACOM e yBegoMeHO 3a ToBa B
paMkuTe Ha 7 (ceaeM) AHM cnep ropenoco4vyeHus akTt. B To3n cnydanm VIVACOM we npenocraBu
HOBO obopyaBaHe cpelly 3annawaHe Ha CTOMHOCTTa My OT aboHaTa. AG0OHaTLT AbJIXMU
AOMbAHUTENHA WHCTaNauMoOHHA LUeHa, aKo MnoXesae WHXEHEePHO WHCTanmpaHe Ha HOBOTO
obopyaBaHe.

5.2.3. BbB BCMYKM cnyyam Ha 3aryba umnm HaHeceHu Bpeam Ha obopyaBaHETO, COOCTBEHOCT Ha
VIVACOM, nNpuYMHEHU C YMUCBLI UNN HEBPEXHOCT OT CcTpaHa Ha aboHaTa, nNocnegHUAT OCTaBa
OTFOBOPEH 3a TE3U WETN U Bpeau.

5.3. HemsnpaBHOCTM Npu npefoctaBsiHe Ha YcayraTa

VIVACOM ce 3agb/kaBa fAa OTCTpaHsiBa, B paMKUTE Ha CblleCTByBawMUTe TexXHUYECKU u
NPOU3BOACTBEHN BB3MOXHOCTU, B paboTHO BpeMe BCSKaKBW HEWU3NPaBHOCTU, Bb3HWUKHaNWU Mpwu
npefoctaBsiHe Ha YcnyraTa, 3a ga ce noaabpxa Ycnyra ¢ Heo6xoaAMMOTO KayecTBo, B cpok Ao 10
(beceT) paboTHM gHM OT ocurypsiBaHeTo OT aboHaTa Ha AocTbn Ha cneumannct oT VIVACOM 3a
yCTaHOBSIBaHe Ha HEM3MNpaBHOCTTA.

5.4. BpeMeHHO cnupaHe Ha NpefoCTaBsHETO Ha YcnyraTa
VIVACOM cu 3ana3ea npaBoTO Aa Cnupa BpeMeHHO NpeaocTaBsHETO Ha Yciayrata B cnegHuTte
cnyyau:

5.4.1. MnaHvpaHM MpodUNAKTUYHN PEMOHTU WU MEeponpuUsTUS C Uen ONTUMU3MpaHe Ha
KauyeCcTBEHW NapaMeTpu Ha Ycyrata U aBapuinHU PEMOHTHU;

5.4.2. loBpeda WM CMyLLEeHUS B TenedOHHUTE JSIMHMM A0 OTCTpaHsiBaHe Ha noBpeaaTta Wau
CMYLLEHMETO WU/UNKN CNMPaHE Ha eNeKTPUYECKOTO 3aXpaHBaHe Ha pernoHanHaTa WUan HauuoHasHa
eNleKTpuyecka Mpexa [0 Bb3CTaHOBsIBaHE Ha 3axpaHBaHETo;

5.4.3. Korato aboHaTbT M3non3eBa anTtepHaTMBHO obopyaBaHe - A0 OTCTpaHsiBaHE Ha TOBa
obopyaBaHe 1 3aMsgHaTa My C NoAXOAALO obopyABaHE, KAaKTO M NpM CaMOynpaBHO OTCTpaHsiBaHe
Ha nospeaun B o6opyaBaHeTo, npegoctaseHo oT VIVACOM ot cTpaHa Ha aboHaTa;

5.4.4. MNpwn HacTbNBaHe Ha 06CTOATENCTBA HA HeNnpeoaosIMMa CMna 40 OTNaAaHeTo UM;
5.4.5. Korato aboHaTbT mnonsea Ycnayrata NO HauMH, KOWTO 3aTpyAHsiBA WAM TMpPeYn Ha

HopManHaTta paboTa Ha Apyru aboHaTtu Ha VIVACOM unu UM NpuymHAaBa LWeTH;

5.4.6. Korato WHTepHeT He e pocTbneH oT MpexaTta Ha VIVACOM po ocurypsiBaHe Ha TaKbB
[OCTbN;

5.4.7. Korato aboHatbT 3abaBsa nnawaHeTo Ha YcayraTta noeedye oT 18 (oceMHageceT) AHW cneq
onpeaeneHaTta KpaliHa AaTa Ha nnawaHe (nagexa);

5.4.8. Korato aboHaTbT u3nonsea YcnyraTa Ha MnoBe4ve KJIMEHTCKM MNOTpebuTesnckm craHuuu,
OTKONIKOTO € noco4veHo B Cneundukaumata Ha VIVACOM Net Slim ycnyrnte n ueHoBaTa fincta 3a
cboTBeTHata VIVACOM Net Slim Ycnyra.

6. Cucrema 3a oTuMTaHe Ha CMeTKuTe Ha Ycayrata VIVACOM NET Slim

6.1. HavyanHa paTa 3a oTYMTaHeE Ha CMETKMU

(M3m., B cnna ot 29.03.2012 r.)

OTyMTaHETO Ha CMEeTKM Lie 3anoyHe OT AaTaTa Ha NoAnuMcBaHe Ha KOHCTaTMBHMS NMPOTOKOM MO T.
2.3.1, koeTo npeanonara, ye aboHaTbT Npuema, 4ye Ycayrata e MHCTanvMpaHa, obopyaBaHeTo e
NMOCTaBeHO Ha MSACTO K Yciyrata paboTu npaBuiiHoO.

6.2. LleHnTte, kKonTo aboHaTLT AbIXMU Ca:

6.2.1 WHCTanauMoHHa ueHa: eanHMUYHa LeHa 3a OTKpuBaHe Ha Ycnyrara;



6.2.2 Mece4yeH aboHaMeHT 3a M3NoA3BaHe Ha YcnyraTa;

6.2.3 MeceyeH aboHaMeHT 3a M3MoN3BaHe Ha AOMbJHUTESHNU ycnyrm Karto HanpuMmep
AONMBbJTHUTENHN ENEKTPOHHU MOLWEHCKN KYTUN.

6.3. WNHcTanaumoHHa ueHa - Ob/mkuMmaTa MHCTajJlauMOHHa ueHa we 6bae 3anaaTeHa C nbpeaTa
Mece4yHa CMeTKa, OT4yeTeHa c/el HadanHaTa AaTa 3a OTYMTaHe Ha CMETKUTe, NocoYeHa no-rope.

6.4. MeceuyeH aboHaMeHT

6.4.1. lNbpBa MeceyHa cMeTKa

MbpBaTa MeceuyHa cMeTka 3a npepocraseHa VIVACOM Net Slim Ycnyra e agb/xuma npes meceua,
cnegsall, TO3M, Mpe3 KOWTO e akTuBupaHa Ycnyrata. C niawlaHeTo Ha nbpBaTa CM MecedHa
cmeTka 3a VIVACOM Net Slim ycnyrmn aboHaTsT 3aniawa:

® MHCTanaumoHHa ueHa (ako uMa Takasa);

e yacTTa OoT MeceyHus aboHaMeHT 3a nNpefocTaBeHaTa Ycnyra 3a AHWTe OT gaTaTa 3a Havano Ha
OTUMTaHE Ha CMETKMTe A0 Kpas Ha Meceua, Npe3 KOWTO ce akTueupa YcnyraTa;

e nbjieH aboHaMeHT 3a Meceua cref akKTMBMpaHe Ha Ycnyrata M NbfieH MeceyeH aboHaMeHT 3a
M3non3BaHM OT aboHaTa AONBAHUTENHW YCAYrM B TOBa YMCAO WM LEHa Ha AOMbJHUTENHO

M3MOA3BaHO BpeMeE 3a Meceua Ha aKTUBMpaHe.
6.4.2. BTopa MeceuHa cMeTKa

BTopaTta v cnepgBawmTe MeceyHuU CMETKMU LWe BKJIYBAT MbjieH MeceyeH aboHaMeHT 3a Ycnyrarta,
AOMBJTHUTENHU YCNYTU N OBbJIXUMU CYMU 3a AOMBJTHUTENTHO U3MOJZI3BAHO BpEME (aKO MMa TaKOBa).

6.4.3. lpepoctaBeHUTE YyCyrun ce OTYMTAT Ha CNefHUTe OTYETHM nepuoau B 3aBUCUMOCT OT
paTtata no 1.6.1:

6.4.3.1. oT 1 - BO 4UMC/I0 Ha KaneHpapHuUsa Mecel A0 MocneaHO YUCNO BKAKUUTENHO Ha Cblims
KaneHaapeH meceu;

6.4.3.2. 0T 8 - MO 4YMCNO Ha KaneHgapHua meceul 40 7 - MO YMC/IO BKJTIKOYUTENNHO Ha cnejBawms
KaneHgapeH Meceul,

6.4.3.3. oT 15- TO uMCno Ha KaneHAapHUa Mmecel 40 14 - TO YNCO BKJKOUMTENHO Ha crejBawms
KaneHaapeH mMeceu;

6.4.3.4. 0T 22-p0o 4YNC/I0 Ha KaneHaapHMa Mecel A0 21 - po YNCNO BKKOYUTENHO Ha crnepBaluuns
KaneHaapeH meced,.

6.5. MnawaHe Ha Ycnyrata (U3m.,
B cuna ot 29.03.2012 r.)

6.5.1. A60oHaTBLT e ANbXeH Aa 3anjaTy BCUYKM Ab/HKMMU CYMU B CPOK A0 18 (oceMHazeceT) AHM
OT AaTaTa Ha n3gaBaHe Ha cMeTkaTta/dakTyparTa.

MnawaHeTo Ha 3aab/HKeHnaTa Ha aboHaTa, NOCoYeHn TyK, e Cce CUYMTa 3a M3BbPLUEHO Ha AaTaTa
Ha noJlyyaBaHe Ha MbJiHATa CyMa, NOCOYEHA B CMeTKaTa Ha aboHaTa, B kacute Ha VIVACOM wmnn
cnepn 3aBepsBaHETO C Ta3nm cyMa Ha 6aHkoBaTa cMeTka Ha VIVACOM. YacTuuyHu nnawaHusa HsaMa
Aa ce cyuTaT 3a U3MbJIHEHME Ha 3aAb/XeHusaTa Ha aboHarTa.

6.5.2. VIVACOM we u3gapge cmeTka Ha aboHaTa 3a M3MCKYEMOTO nJjawaHe B CPOKOBeETe Mo
T.6.4.3 BCcekun Mecel. HenonyyaBaHeTo Ha cMeTkaTa He ocBoboxpaasa [loTpebutensa ot
3a4b/DKEeHMETO Aa 3annatn gbmxkummte cymu. VIVACOM Moxe ga onpeaens u gpyru nepmoaun um
CpOKOBE Ha OT4YMTaHe MU 3anfawaHe Ha Ycnyrute, 3a KOeTo npeaBapuTenHo yBeaoMsBa
aboHaTtuTte. lMpu yBepomsasaHeTto VIVACOM cbobpassaBa Bb3MOXHOCTTA 3a 3ana3BaHe Ha 18-
AHEeBHaTa NpoAbL/HKUTENHOCT Ha CpOKa 3a nnauwjaHe.

6.5.3. VIVACOM MoOxe pa BKIWYM B MeceyHaTa CMeTKa W 3aAb/DKeHUs 3a Apyrn ycnyru,
npenoctaBsHM oT BTK, n3sbH o6xBaTa Ha Te3n O6wwm ycnosusa (dbmkcmpaHa rnacosa TenedoHHa
ycnyra, VIVACOM Net Slim n gp.). B 1031 cnyuain, npu 3abaBa 3a usniawaHe Ha 3a4b/KeHusaTa,



BKkAtoYeHM B obwata cmeTka, VIVACOM Moxe Aa npekpaTM NpeaoCTaBsSHETO M Ha Apyrute
ycnyru, BKAIOYEHN B CMeTKaTa no peaa, npeasunaeH B Te3m O6wm ycnosus.

6.5.4. VIVACOM nybnukyBa akTyanHa MHQOpMaLMsa 3a LeHM Ha npeanaraHute ycnyru, BCUUKU
pencreawmn TapudHM NJaHOBE, TakCWM 3a MNoAApbXKKa, LEeHOBM JINCTM Ha NpeaocTaBsHO
obopyaBaHe, HauUMHUM Ha nnawaHe (pasfnuKnM B pa3xoanTe, NPoM3TUYaLLM OT Pa3/IMYHUTE HAUMHU
Ha njallaHe - ako MMa TakmBa pasnnkun), cneundurkauus Ha ycnyrata - BCMUKU HepasaesHa vacT
OT HacTosAwmTe O6WKM ycnosus - Ha oduumnanHaTa cm yeb-cTpaHuua: www.vivacom.bg

6.6. HennawaHe

B cnyuan, 4ye aboHaTbT He e nnatun 3a Ycayrata B 18 (ocemMHageceT) AgHeBeH CpoOK cnepn
onpegeneHaTta 3a naawaHe gata, VIVACOM uwe cnpe Aa npenocraBsa Ycayrata Ha aboHata, 6e3
Aa ro yesegoMssa 3a ToBa. [lpu HesannawaHe Ha AbXUMMWUTE CYMW B onpeaesieHuTe 3a ToBa
cpokoBe, aboHaTbT Ab/XM NnxBa 3a 3abaBa B pa3Mmep Ha 1/365-Ta yact oT 9 npoueHTa oOT
pa3Mepa Ha HennaTeHUTe B CPOK 3aAbJIKEHUS, 3a BCEKU eUH [leH 3aKbCHEeHue cnef Ccpoka 3a
nnawadHe, A0 pJaTaTa Ha OKOHYaTenHoTo nnawaHe. Jinxeute npu 3abaBeHO nnawaHe Ha
3a4b/DKEeHMsATa 3a NnawaHe Ha ycnyrute ce BK/I4YBaT B M3JafeHUTe MbpPBUYHWU CUYETOBOAHU
OOKYMEHTU Ha oTAeneH pej npeau cyMmaTa 3a nnawaHe.

6.7. NpoMsaHa Ha ueHunte (U3Mm., B
cuna ot 29.03.2012r.)

6.7.1. LleHuTe, nocovyeHn B Cneumdukauymata Ha VIVACOM Net Slim, moraTt pa
6baaT NnpoMeHsHM egHocTpaHHo oT VIVACOM npu cnegHuTe yCnoBus:

6.7.1.1. VIVACOM we yBeaomsiBa aboHaTa kaTto nybsMKyBa npoMsHaTa Ha uUeHuTe Ha Yeb
CTpaHuuaTa cu B cpok oT 1 (eamH) Mecew npean BN3aHETO UM B cMna.

6.7.1.2. B TO03M cnyyah aboHaTbT MMa MNpaBo Jda W3MNpaTM MWCMEHO MNpeau3BecTue 3a
npekpaTtsaBaHe NoN3BaHETO Ha Ycnyrata npean HOBUTE LiEHM Aa BNA3aT B CUNa;

6.7.1.3. AKo B ropenoco4yeHusi cpok aboHaTbT He usnpatm npeamssectne ao VIVACOM, ye He e
CbrnaceH c npoMsiHaTa Ha LEeHWTe, Ta3u NpoMsiHa aBTOMATU4YHO BNM3a B CMSA Clea U3TUYAHETO
Ha cpoka noco4eH B T.6.7.1.1.

6.7.2. (M3M. B cuna ot 29.03.2012 r.) He no-4yecTo OT BeAHBX B paMKUTe Ha eAHa KaneHAapHa
roavHa BTK vMa npaBo Aa uHAEKCMpa LeHuTe Ha YcnyraTa, KaTo r'm Kopurmpa C npoueHT He rno-
BMCOK OT MeCe4yHMsi MUHAEKC Ha noTtpebutenckute uUeHW, onpegeneH oOT HauwnoHanHus
ctatuctnyeckn wmHctutyT (UMU, npeaxogHmatr Mecey = 100), HaTpynaH 3a nepuoja cnej
Noc/efHOTO onpeaesnisiHe Ha cboTBeTHaTa ueHa. C npueMaHe Ha Ob6wwute ycnoBus aboHaTbT ce
cbriacsiBa C MeToauKaTa 3a KOpeKUMs Ha LeHuTe, U3BbpLUEeHa Npu yCcloBUATa Ha HacToswara T.
6.7.2. B 1031 cnyyan T. 6.7.1 He ce npunara.

7. MNpomsHa Ha non3BaHaTa Ycnyra VIVACOM NET Slim

7.1. NpomMsaHa oT eanH BuA Ycnyra KbM apyr

(M3m., B cnna ot 29.03.2012 r.)

OcBeH Kkorato nmHaAMBMAyaneH AOroBop npeasmxaa pasnunyeH pen, aboHaTn, KOUTO xenaaTt Aa
npoMeHAT uanonssaHata oT Tax VIVACOM Net Slim Ycnyra moraT Aa ro HanpasaT CaMO BeAHbX
Ha BCEKM TpW MecelLa KaTO CKAlYaT HOB A0roBOp, KOMTO e 6e3cpoyeH AOroBop WM AOroBop 3a
12 (pBaHageceT) Meceua, B 3aBMCMMOCT OT M3bpaHata B 3asgBneHueTo- [JorosBop onuusa, n ce
cbrnacseat ¢ Hacrosawmte O6wm ycnosusa. VIVACOM ce cbrnacsiea ga npeaocrasn nsbpaHarta ot
aboHaTa HOB BMA Ycnyra, B Cly4dyamTe KOraTto TOBa € Bb3MOXHO (OU3NUYECKN N TEXHUYECKU, KAKTO
M KOraTto /sMnceaT OrpaHuMYeHuMs Nno AencTBall A0roBop 3a nos3BaHe Ha Ycnayrata. Bcuukwu
napaMeTpu Ha Ycnyrata, KaTo eNeKTPOHHW nowu, AMCKOBO MNPOCTPaAHCTBO 3a yeb XOCTUHT,
ctatnuHn IP agpecu, v Ap. ca npegMeT Ha NpoOMsHa.

Mpwn MurpupaHe oT Ycnyra € nNo-BMCOKaA CKOPOCT KbM Ycnyra € N0 - HMUCKA CKOPOCT, aboHaTuT
ObJKM AoNbAHUTENHA eAHOKpaTHa ueHa, cnopes Cneundukauma Ha VIVACOM Net Slim ycnyrure
M LeHoBa NucTa.



7.2. MNpeMecTBaHe Ha aApeca, Ha KOWTO ce nonsea Ycnyrara

B cnyuyanTe, korato aboHaTbT Xenae Aa nNpeMecTu MNon3BaHeTo Ha Ycnyrata Ha HOB ajpec uUnu
apyr tenedoHeH nocT, ToBa € A0MNYCTUMO caMo CbC cbrnacme Ha VIVACOM, KaTo ce Ab/KK LeHa
3a@ MHXEHepHO UHCTanupaHe.

B cnyyaunTe, korato aboHaTbT Xenae Aa npekpaTu Nos3BaHETO Ha YcnyraTta nopaau npomsiHa Ha
ajpeca cu, TOM e ANbXEeH Aa 3anjiaTtv BCUUKKU crejBalln MeceyHu aboHaMeHTW A0 U3TuYaHe Ha
MUHMManHMA 12 (ABaHajeceT) MeceyeH CpokK, onpeaeneH B [lorosopa Ha aboHaTta ¢ VIVACOM.

7.3. NpoMsiHa Ha cpoka Ha [lorosopa

(N3M. B cuna ot 29.03.2012 r.) AboHaTbT MOXe Aa NpoOMeHu cpoka Ha [orosopa cu ¢ VIVACOM
cnep vM3TU4YaHe Ha onpeaeneHus NbpBOHa4yaneH MMHMManeH 1l2-meceyeH CPOK Ha Mof3BaHe Ha
ycnyrata. [loroBopbT C aboHaTa Moxe Aa 6bae npoab/IXXeH C HOB MUHMMaseH CpoK camMo C
M3PUYHOTO NMMUCMEHO Cbrnacme Ha aboHara.

7.4. 3amecTBaHe Ha cTpaHa no [lorosopa

Be3 npeaBapuTesiHO NMMCMEHO Cbriacue 3a ToBa OT ApyraTa CTpaHa, HUKOS CTpaHa HaAMa npaso Aa
NpexBbpsisg BCUUYKU UIN AOPU CaMO OTAEeNHU CBOUW NpaBa M 3a4b/IKEHUS No AOroBOpa 3a Nos3BaHe
Ha VIVACOM Net Slim ycnyru. MpexsbpAsSHETO Ha BCUUKU UK OTAENHWU NMpaBa U 3aAb/HKEHUS No
TO3M [0roBOp B paMKuTe Ha npeanpuatne, kbM koeto VIVACOM npuHagnexmum, unm Ha
opraHm3aumsa-npaBoNpueEMHUK MO CuNaTa Ha CNMBaHe WAW BIMBAHE, He U3MCKBA CbrNacueTo Ha
ApyraTa cTpaHa.

8. NpekpaTaAaBaHe Ha NpeaocTaBsAHETO Ha YcayraTta

8.1. (Mam. B cuna ot 29.03.2012 r.) [lpeamssecTve 3a MNpekpaTsBaHe Ha /[loroBopa W
npenocTaBsHETO Ha YcnyraTa

AboHaTbLT MOXe Aa McKa npekpaTsBaHe Ha [loroBopa u Ha nNpenocTaBsHeTO Ha YcnyraTta, 6e3 aa
obocHoBaBa nNpuyMHMUTE 3a ToBa, KaTo nogaae B VIVACOM 30-gHEBHO NMCMEHO nNpeau3BecTue 3a
npekpaTsBaHe npeauM M3TUYAHETO Ha MbpBOHA4YasIHO YrOBOPEHUS MeXAy CTpaHuTe CPOK Wan
CPOKbT, 3a KOMTO e npoab/ikeH [JoroBopbT (Npu ycnosmaTta Ha T.3.4.1. ot O6bwmnte ycnosus). B
TO3M cnydan aboHaTbT 3annawa Ha VIVACOM cymaTta onpegeneHa no pega Ha 1.8.4. VIVACOM
npekpaTsBa nNpefocTaBsHETO Ha Ycnyrata B cpok oT 30 (TpuaeceT) AHW OT MnosiyyaBaHe Ha
ropenoco4YeHOTO NUCMEHO Npean3BecTue.

8.2. BpbliaHe Ha obopyaBaHeTo

ABOHaTLT € ANbXeH nNo uckaHe Ha VIVACOM pa BbpHe obopyaBaHeTo Ha sinue, oTopuanMpaHo oT
VIVACOM pa ro npuemMe. [lBeTe CTpaHM noanuCBaT KOHCTaTUMBEH MNPOTOKOS, YAOCTOBepsiBaly
CbCTOSIHMETO Ha NpenocTaBeHOTo 06opyaBaHe KbM MOMEHTA Ha NOAMNWMCBAHETO My.

8.3. OTroBOpHOCT 3a HensnbIHEHNE
8.3.1. 3a BCMYKM C/yyam Ha HEU3NBbIHEHWE HA 3aab/KeHMaTa cu no O6wmTe yCNnoBUS CTpaHUTe
HOCAT OTFOBOPHOCT B CbOTBETCTBME C pa3nopeabute Ha AencTBawoTo 6barapcko

3aKoHO4aTENCTBO.

8.3.2. VIVACOM He oTrosaps npeg aboHarta 3a:

(M3m., B cmna ot 29.03.2012 r.)
a. Jlunca Ha yMeHnsa OT cTpaHa Ha aboHaTa ga M3nonsea YcnyraTta;

6. MpeTeHUNM OT TPETK NnLa cpelly aboHaTa NMpu K No rNoBoA NonN3BaHe Ha YcnyraTa;

B. LleTn v gpyrn BpeAOHOCHU pe3ynTtaTtu, NMPUUYMHEHU OT JSIOWO WM HEenpaBuIHO MoAAbpXXaHe
WKW eKkcnaoaTaumsa oT CTpaHa Ha aboHaTa Ha xapayepa n codbTyepa Ha VIVACOM;

r. MNMoepean Mo cCbeaAVHUTENHUTE JIMHUM UM KOMyTUpyeMmaTa TEJ'IECDOHHa MpeXa, KOUTO MnpaBAT



TEXHUYECKM HEBB3MOXHO NpeAoCTaBsHeTO Ha YcnyraTa;

A. VIVACOM He oTroBaps 3a Bpeau, NpUYMHEHM Ha TPETWM Auua Npu UM3non3sBaHe Ha YcnyraTta u
ceetoBHaTa YEB Mmpexa n MpexaTta Ha VIVACOM ot aboHaTuTe, KakTO W W3MN0MA3BaHETO Ha
YcnyraTta 3a HEe3akOHHW uenn N0 KakbBTO M Aa € HauuH UM U3BbPLIBAHETO Ha HE3aKOHHWU
aencremnsa ypes Ycnyrata, Yeb npocTpaHCTBOTO mnan mpexaTta Ha VIVACOM. VIVACOM He Hocu
OTFOBOPHOCT 3a CbAbpXXaHMeTo Ha MHdopMaumaTa, NnpeHacsHa dpes Ycnyrata. VIVACOM He Hocwu
OTroBOPHOCT 3a dopMaTa Ha usobpaxeHusaTa, KakTo BuaeonsobpakeHuaTa, Taka U BCUUYKU TEXHMU
Konus noj BCsiKa efHa dopMa, MpeHacsHa 4pe3 Ycnyrata unauM noayyeHa npu nonssaHe Ha
YcnyrarTa.

8.3.3. Tlpu BpeMeHHO cnnpaHe Ha Ycnyrata nopaau aBapuimHM PEMOHTU Ha MpexaTta Uan nopaau
HacTbnBaHe Ha obcTtosaTencreata No T. 5.4.6, NpoAbXMAM NOBEYE OT CPpOKa 3a OTCTPaHABaHE No
T. 5.3, 3a koeto VIVACOM e mn3uano oTroBopHa, MeceyHusat aboHaMeHT, Ab/IXMM OT aboHaTa 3a
non3BaHe Ha YcnyraTta, ce HaMansaBa C NponopuMoHanHaTa 4acT oT aboHaMeHTa, CbOTBETCTBALLA
Ha OHWUTe, Npe3 KOMUTO He e npefocTaBsaHa YcnayraTta. B Tte3m cnyyam egnH mecel ce cymta 3a 30
(Tpnaecet) KaneHAapHU AHW.

8.3.4. Pasnopepbata Ha T. 8.3.3 e npunoxuma, camo ako aboHatvT e yBegommn VIVACOM, vye
He e 6un B CbCTOAHME Aa Non3Ba Ycayrata v ca Hanuvue oCHoBaHusATa Mo T.
8.3.3.

8.4. OTroBopHOCT Ha aboHaTa

Ako aboHaTbT npekpatu nonsBaHeTto Ha Ycnyrata VIVACOM Net Slim npean u3TMYaHETO Ha
n3bpaHuna cbc 3asaBneHmeTo-[lorosop 3a nonssaHe Ha Ycnyrata VIVACOM Net Slim cpok oT 12
(ABaHazeceT) Meceua WM CPOKbT, 3a KOWTO e npoab/xkeH [oroBopbT (nNpu ycnoBuAaTa
npeasuaeHun B 1.3.4 ot O6wnte ycnosusa), aboHaTsT Abkn Ha VIVACOM nnawaHe Ha MeceyHuTe
aboHaMeHTVN A0 U3TUYaHe Ha CbOTBETHUS CPOK.

8.5. N3kntoueHus

A6oHaTbT HAMa pa Abmxu Ha VIVACOM 3annawaHe Ha ocTaBawmTe MeCeYHUM BHOCKU A0
M3TUYAHETO Ha MMHUMAaNHUSA Cpok Ha [orosopa (12 meceua) B cnydyamTe no 7.8.6.1,
8.6.2, 8.6.3, 8.6.4, 8.6.8 n 8.6.9.

8.6. lNpekpaTaBaHe Ha Ycnyrata npean ustnyaHe Ha n3bpaHusa CbC 3asBreHuMeTo-[oroBop Cpok
Ha nonssaHe

(M3m., B cnna ot 29.03.2012 r.)

MpekpaTaBaHe Ha Ycnyrata npeauM uMsTuyaHe Ha m3bpaHusa CbC 3aaBneHueTo-oroBop CpPOK Ha
nonssaHe e AoNyCTUMO CaMO Npu cregHuTe o6CcTosATencTBa:

8.6.1. lpw B3aMMHO Cbriacue Ha ABETE CTPaHW;

8.6.2. lMpu HactbnBaHe Ha ob6cCToATeNncTBa OT Henpeo4osMMa cuia CbriacHo uyneH 306 ot
TbproBCKMS 3aKOH;

8.6.3. B pe3ynTaT Ha AeNCTBUSA UM aKTOBE Ha KOMMNETEHTHU AbPXKaBHU OpraHu, KOUTO BOAAT A0
orpaHuyaBaHe npasBoMoOLWMATa UM DYHKUMUTE Ha KOATO U Aa U Aa Buno oT CTpaHUTe, OT BCsKa
OT CTpaHuTe C MUCMEHO yBEAOMIIEHNE;

8.6.4. Tlpu cMbPT UM NocTaeBsiHe Noja 3anpeweHne Ha aboHaTa, B cnydauTe Korato aboHaThT e
dusmnyecko nuue;

8.6.5. JlukBuaaums unu obsiBsiBaHe B HECbCTOATE/IHOCT Ha efHa oT cTpaHute no [lorosopa,
CUYMNTAHO OT AaTaTa Ha BJIM3aHE B CUJ1a HA CbOTBETHOTO pELWEHNE,

8.6.6. EQHOCTpaHHO, C €AHOMECeYHO yBeAOoMJIeHMe OT cTpaHa Ha VIVACOM npu 3abaBsiHe Ha
nnawaHe ot cTpaHa Ha aboHaTa;

8.6.7. EgHocTpaHHO, 6e3 npeamnsBectne OT cTpaHa Ha VIVACOM, B cnyyan, 4ye aboHaTbT He e
OTCTPaHMN HapYyLUEHNETO Ha HAKOe OT 3aAb/DKEHUSATa Cn;



8.6.8. EAHOCTpaHHO, C MWCMEHO YyBeaOMAeHuMe OT cTpaHa Ha VIVACOM, npu nunca Ha
TexHMn4yecka Bb3MOXHOCT 3a npepoctaBsaHe Ha Ycnyrata. VIVACOM we ysegomm aboHaTa 3a
npekpaTtasaHe Ha [loroBopa KaTto MOCOYM NpUYMHATa 3a SIMnca Ha TeXHUYEeCcKa Bb3MOXHOCT;

8.6.9. EpHOCTpaHHO OT CcTpaHa Ha aboHaTa, B C/yyalh Ha CUCTEMHO HEU3MbJIHEHME Ha
3aab/keHneto Ha VIVACOM pga oTcTpaHsiBa HeEM3NpaBHOCTUM MpW nNpeaocTtaBsiHe Ha YcnyraTa B
cpoka no T. 5.3. CnUCTEMHO Heu3nbjIHEHME € Hanuue, KOorato HemsnbjHeHWeTo e AoMNyCHaTo
rnoeeye OT TPU NbTM MO BpeMe Ha AOroBOpPEeHUs CPOK Ha Mofn3BaHe Ha YcnyraTa.

8.6.10. B cnydan, 4e npepoctaBeHoTo obopyaBaHe e 6MI0 OTKpagHATO M MMa aKT Ha
KOMMEeTEeHTHUTE BNacTu, n aboHaTbT He XXenae Aa NpoAb/IXKW NOM3BaHEeTO Ha YcnayraTta, B KOWTO
C/lyyal CbOTBETHUTE Kay3u OT HacToswmTe O6LWM yCNoBMS ca NPUIOXMMK;

8.6.11. (M3M. B cuna ot 29.03.2012 r.) B 7-gHeBeH CPOK OT NOAMNUCBAHE Ha WUHAUBUAYASTHUSA
Aorosop aboHaTbT MMa NMpaBoO €AHOCTPaHHO Aa npekpaTtn gorosopa cu ¢ VIVACOM, 6e3 ga agbnxm
HEYCTOWMKM NO HEro, OCBEH aKo:

- aboHaTLT U3PUYHO He e 3as8BWU/1 MMCMEHO XeNaHne A0OroBOpbT Aa Bne3e B cuia He3abaBHo;

- npwu noanuceaHe Ha gorosopa, VIVACOM e npeanoctaBuio Ha aboHaTa KpanHO YCTPOICTBO;

3asaBfeHne 3a NpekpaTsaBaHe Ha AoroBopa Ha aboHaTa nNo HacToswaTa Touyka ce noAasBa IMYHO OT
aboHaTa uMNM OT HaANEXHO YNb/IHOMOLWEH HeroB MNpeacTaBuUTeNn B CbLMSA TbProBCKM 06EKT Ha
VIVACOM, B KOWTO AOroBopbT € noanucaH, pecrnekTUMBHO MNpuM TbproBCKUS npeacraButen,
noagnucan gorosopa oT ctpaHa Ha VIVACOM. A B cnydyan, 4ye ycnyrata e 6una 3asiBeHa 4ypes
WHTEpPHET KaHana 3a npogaxbu, npekpaTsBaHeTO Ha AOroBOpa MOXe Aa CTaHe MO HauyuMHa Ha
3as8BsIBAHE Ha ycnyraTta Uan Ha KpaTbK HOoMep Ha ,,0O6cnyxBaHe Ha kaneHTn" 123.

9. 061K nonoXxeHusa

(M3m. B cnna ot 29.03.2012 r.)

Bcuukn cnopoBe, Bb3HWKHANM BbB Bpb3Ka C AEWCTBUTENHOCTTA, M3MbJIHEHWETO, Tb/IKYBAHETO
WM npeKkpaTsiBaHeTO Ha WHAMBUAYaHWS [OroBop, Wwe 6baaT pewaBaHM OT CTpaHuTe B
AobpoHamepeH TOH 4pe3 MperoBopu, KOHCyATauuMM M B3aMMOWU3roAHWM CropasyMeHus, a npu
HenocTuraHe Ha cbrnacue - uam ot ApbuTpaxKHuMs CbA 3a TbProBCKM M NOTPebUTENCKM ClopoBe
KbM CapyXxeHue ,ApbuTpaxeH CbA 3a TbpProBCKM W notpebutenckm cnopose"”, rp.Codumsa npu
ycnoBusiTa Ha Herosus [MpaBUNHUK, WM OT CbOTBETHUS AbpXaBeH CbA Npu ycnosusaTa Ha [TIK,
no n3bop Ha uvuweua (CTpaHaTa, nMouckana pellaBaHe Ha crnopa). B cnydyan, ye vweubT nogase
nckoeata cu Monba npea ApbuTpaxeH CbA 3@ TbpProBCKM W MNOTPEBUTENICKM CMOpPOBE KbM
CapyxeHue ,ApbuTtpaxeH Cba 3a TbpProBckn n notpebutenckm cnopose”, rp.Codusa, ctpaHuTe ce
cbriacsiBaT CnopbT Aa Ce pewun efHOIMYHO OT apbuTbp OT cnucbka Ha apbuTpuTe, KaTo
apbutbpbT We ce onpeaenu oT lMNpeacenartens Ha apbuTpaxKHUs Cba.

TbnkyBaHeTo Ha /[oroBopa Mexay CTpaHuUTe LWe ce wu3BbpwBa nNpu cnegHus pea  Ha
npegnoymTaHue: 3asBneHueTo-[oroBop 3a nonsBaHe Ha Ycnyrata VIVACOM Net Slim,
KOHCTaTUBEH MPOTOKOJ 3a NpefoCcTaBsHE Ha TexHu4yecko obopyaBaHe, AOMB/HUTENHM 3a8BKM 3a
npepocraesHe Ha Ycnyrata VIVACOM Net Slim (ako wnma Takusa), O6wm ycnoBumsa 3a
npenoctaBsHe Ha Ycnyrata VIVACOM Net Slim, kaTo npu HSKONKO AOKYMEHTa OT €4uH U Cbly
BUA, NPeAVMCTBO LLe MMaT Kaay3mTe OT AOKYMEeHTUTE C NO-KbCHa AaTa.

Mo cMmncbna Ha HactosiwmuTe O6LWKM yCcnoBus 3a NMMCMEHO Npeamn3BecTne/ yseaoMsiBaHe Le ce
cumTa NMUcMo ¢ obpaTHa pas3nucka unmn gakc.



