ODPULINAJIHN NMTPABUJIA HA NNATHA NMPOMOLINA MAXICALL 2013

1. OPTAHU3ATOP HA MPOMOLMATA

OpraHuzatop Ha npomoumaTa e ,Bbnarapcka TenekoMyHuMKauuMoHHa KomnaHnusa” AL
(VIVACOM), BnucaHo B AreHums no BnucBaHusaTa ¢ EMK 831642181. PeweHneTto Ha
VIVACOM 3a npoBexgaHe Ha npoMouusTa Cbr1acHO HacTosWmMTe npasnia € OKOHYaTesNTHO
M 3aab/kntenHo 3a VIVACOM mn npeacraBuUTennuTe U NAapTHbOPUTE Ha APYXXECTBOTO.

2. IPOADB/DKUTETHOCT HA NTPOMOLUMATA
MpomouusaTta ctaptmpa Ha 01.07.2013 r. u npoab/mkasa A0 30.09.2013 r., BKAKYUTENHO.

3. TEPUTOPUAJIEH OBXBAT HA NMPOMOLUMATA wn KAHAJIN, YPE3 KOUTO CE
NMPEOOCTABA

MpoMounsaTa e BanmMagHa 3a BCUYKM HAceneHu MecTa Ha TeputopusaTa Ha Penybnuka
Bvnrapus, B kounto VIVACOM npepoctaBsa cBouTe MOOBMMHM r1acoBu ycnyru. YcayraTta
Moxe aa 6bae 3asBeHa B:

- Toproecku obektn Ha VIVACOM

- Tbproecku 06eKTn OT NapTHbOpCKaTa Mpexa

4. ycnosusa HA NPOMOLIMATA

a) HoBu KNMeEHTM, MK CbLECTBYBalLM TakMBa, KOMTO NoanuLAT HOB CPOYEH AOroBOp 3a
npenocraBssHe Ha MobuaHa rnacosa ycnyra Ha HSkom OT TapudHuTe nnaHose: MaxiCall S,
MaxiCall M, MaxiCall L, MaxiCall XL nnu MaxiCall XXL, we nonyyat 50% oTcTbnKa OT
CTaHaapTHUS MecedeH aboHaMeHT 3a CbOTBETHMSA TapudeH nfaaH 3a NbpBUTE 2 Meceua
npu 12-MmeceyeH 4OroBop U 3a MbpBUTE 6 Meceua npu 24-mMeceyeH 40rosop.

6) Cnep wv3TnyaHe Ha MPOMOLMOHANHUA nepuod, ce npunarat CTaHAapTHUTE MeCeYHU
TakCKu 3a TapudHuTe nNnaHoee, cboTBeTHO 9.80 nB. ¢ AAC 3a MaxiCall S, 15.80 ns. ¢ 44C
3a MaxiCall M, 19.80 nB. ¢ 4AC 3a MaxiCall L, 25.80 nB. ¢ 4AC 3a MaxiCall XL n 59.80
ne. ¢ AAC 3a MaxiCall XXL.

B) TapudupaHeTo Ha m3xoasawm obaxkaaHmsa ce u3BbpliBa Ha MHTepBann ot 60 cekyHau.
TapudunpaHeTo Ha AaHHM e Ha 1 Kb.

A) HensnonsBaHuTe BKIIOYEHN MUHYTU HE Ce MPEXBLPAAT 3a cneapawmsa meceud. B cnydain
Ha OTKas OT TapudaTta, HeM3noa3BaHUTE MUHYTU HE Ce Bb3CTaHOBSABaAT.

e) 3asBaBaHeTo Ha TapudeH naaH Npu ycnoBmuaTa Ha HacTosllwaTa NMpoMoLMsaTa He MoxXe
Ja CcTaHe No-KbCHO OoT 31 aBryct 2013 r.

LleHnTe Ha BCUYKM JAOMbAHUTENHW NaKeTu ca nybnuMkyBaHM Ha CTpaHuuata Ha
KoMnaHuaTa http://www.vivacom.bg/ .

OdpepTaTta e BanmaHa 3a cnegHuTe TapudHU nanaHose

MaxiCall S;
MaxiCall M;
MaxiCall L;
MaxiCall XL;
MaxiCall XXL

OdepTaTta He BaXku:


http://www.vivacom.bg/

o Mpn noanuceaHe Ha 6e3cpodeH AOroBOp 3a NpefocTaBsiHe Ha MobwuiiHa rnacosa
ycnyra Ha Hskoi oT TapudHuTe nnaHoBe: MaxiCall S, MaxiCall M, MaxiCall L, MaxiCall
XL, MaxiCall XXL.

e [pn nognuceaHe Ha AOroBOp 3a 3a NpeaocTaBsiHE Ha MO6WAHa rnacoBa ycsyra Ha
TapudeH nnaH MaxiCall XS

5. YYACTUE B MPOMOLIMATA (KOM MOXKE A YYACTBA)

MpaBo Ha y4dacTue B MpoMouMsiTa MMAT 4YacTHW KIMEHTU Ha MobunHa rnacosa ycnyra,
HOBWM WAW CbLLEeCTBYBaLlM, KOMTO MOAMNMWAT HOB CpOYeH AOroBop 3a NpeaocTaBsHe Ha
MobunHa rnacoea ycayra Ha Hskos oT TapudHuTe nnaHoeBe MaxiCall S, MaxiCall M,
MaxiCall L, MaxiCall XL nnn MaxiCall XXL B nepuoga 01.07.2013 r. - 31.08.2013 r.
MpomoumnsiTa Moxe pa 6bae KoMbMHMpaHa C ApyrM OTCTbAKM W/MAM NpoMouMM 3a
mMobunHata rnacosa ycnyra Ha VIVACOM, C wu3K/KOYEHME HA OTCTbMNKUTE nMpwu
KOMBbUHMpaHe Ha MObuHa Cc dMKCcupaHa ycnyra.

6. MEXAHU3BM HA MPOMOLUMATA
Bcekn KnneHT, KOMTO MMa NpaBo Aa y4acTBa B HacToswaTa npoMoLUuns:

MopaBa 3asBNneHMe 3a aKTUBMpaHe Ha Hskos oT Tapudute MaxiCall S, MaxiCall M,
MaxiCall L, MaxiCall XL nnn MaxiCall XX

7. NPEKPATABAHE HA JOFOBOPA OT CTPAHA HA ABOHATA

KnueHT, KOMTO >Xenae aa npekpatn AOroBopa 3a Mnofn3BaHe Ha npoMoumoHaneH TapudeH
niaH npeam wu3TM4aHe Ha wu3bpaHua cbC 3asABfeHMeTo/[JoroBop CpPOK, Ab/MKM Ha
VIVACOM HeycTOMKa B pa3Mep Ha CTaHAapTHUTE MeceyHuTe aboHaMeHTM OT AaTaTa Ha
npekpatsaBaHe Ha TapudHUSA nNfaH A0 M3TUYaHE Ha CbOTBETHUS MUHMManNeH CpoK Ha
Aorosopa.

8. NMPABUJ1IA HA MPOMOLUATA

JoroBopbT BAM3a B cuUa U ycayraTa ce npenocrtass npu ycnosue, ve: (a) KnMeHTbT HAMa
HenoraceHun 3aab/ikeHns kbMm VIVACOM un (6) KpeautHata oueHka Ha [loTpebutensa e
nonoxuTtenHa, a B CNy4Yah Ha oOTpuuaTenHa Takasa, To [loTpebutenat e 3annatun
onpegeneHna ot VIVACOM napwuyeH geno3ut. VIVACOM ysepomsaBa [loTpebutensa 3a
pe3ynTaTuTe OT KpeAuTHaTa OueHKa W 3a pa3Mepa Ha Ab/IXUMUSA Aeno3uT no TenedoHa.
HacTtoawute npasBuna, O6wuTe yCnoBusA 3a ypexaaHe Ha B3auMMOOTHOLIEHUATa MexXxAay
BTK AL wn aboHaTute U noTpebutenute Ha eneKTPOHHW CbOBLUUTENHU YCAYrK,
npeaocTaBsHM ypes3 oblecTBeHaTa efleKTpoHHa cboblmTenHa Mpexa no craHaapt GSM um
UMTS 1 BCUMYKKM aHEKCU 3a u360p Ha ycayru U TapudHM naaHoBe ca HepasgesiHa 4acT oT
WHANMBMAYyanHUS AoroBop Ha aboHaTta. LeHuTe Ha ycnyrute, npeaMeT Ha Aorosopa u
OONBAHUTENHUTE CMOpa3yMeHUs KbM Hero, ce onpefenaTt cbobpasHo AencTBawmTe LEeHU
n Tapudpun Ha VIVACOM, KakTo U CbrnacHo yCnoBusaTa, BaJUAHM 3a CbOTBETHaTa ycnyra,
OOCTBbMHM Ha MHTEPHET CTpaHuuaTa Ha KoMnaHuaTa: www.vivacom.bg.

JorosopbT BAM3a B cunia 7 AHW Cnef CK/KOYBAHETO MY, OCBEH aKO KMEHTBLT AeKsapupa
M3PUYHO XenaHue 3a He3abaBHO BnAM3aHe B cuna. [py nAunca Ha M3PUYHO XKenaHue no
NpeaxoAHOTO M3peyveHue, A0 BNiM3aHe B CU/a Ha AOroBopa, usbpaHaTa OT KAMeHTa ycnyra
HAaMa aa 6bae npepocTtassHa. B nocoueHna 7-AHEeBEH CPOK KIMEHTBLT MOXe Aa Ce OTKaXka
OT AOroBOpa KaTo nogaje NMCMeHO 3asBeHMe.

MpaBunata Ha npoMouuaATa ca Ha pas3rosioXkeHUe Ha WHTepHeT cTpaHuuata Ha
KoMnaHuATa http://www.vivacom.bg/ .

3a BCUMYKM HeypeaeHW B Te3n npaswunia BbApocu ce npunarat O6wuTte ycnoBusa 3a
ypexaaHe Ha B3auMMOOTHoweHuaTa Mexay BTK A w aboHatute n notpebutenute Ha



http://www.vivacom.bg/

€/IeKTPOHHM CbOobWMTENHN YyCIyrn, npenocTtaBssHM 4pe3 obulecTBeHaTa eneKTpPOHHa
cbobwmnTenHa Mpexa no ctaHaapt GSM n UMTS.

JonbnHuTenHa nHdopMaumsa - Ha KpaTbK HOMep 123, 6e3nsaTeH 3a KIIMEHTM HA MOBUTHMK
ycnyrm Ha VIVACOM.

YyacTmeto B npoMouMsaATa oO3Ha4yaBa, 4Ye JuMueTo npuemMa HacToswmTe npasuna.
HacToawmTe npasBumna Ha npoMoumsaTa ce npunarat ¢ npeanmmcteo cnpsamo ObuwuTte
YyCNOBUS 3a ypexaaHe Ha B3auMOOTHoweHuaTa Mexay bBTK A wn aboHatute u
notpebutenMte Ha eNneKTPoOHHU CbOBLWMTENHN YCNYrKM, NpeaocTaBsaHM Ype3 obuwecTBeHaTa
€/1eKTpoHHa cbobwmTenHa Mpexa no craHgapt GSM n UMTS, KouTo ca HepasgenHa 4acT
OT MHAUBMAYaANHWUSA AOroBop Ha aboHaTa M ce nmpunaraTt 3a BCUYKW BbNPOCU, HEYpPEeAEeHU B
A0rosopa u B HacToswWwmuTe odpuunanHmTe npasuna.



