ODULINATIHWU NPABWUJIA HA JIOKAJTHA NMPOMOLINA

VIVA Bipper centemBpu 2012 r.

1. OPTAHU3ATOP HA NPOMOLIUATA

OpraHmusaTtop Ha npomouusaTa e ,bbnarapcka TenekomyHukaunmoHHa komnanumsa” AQ (VIVACOM).
PeweHueto Ha VIVACOM 3a npoBexaaHe Ha npoMouusaTa CbrlacHO HacTosWwmMTe npaBuna e
OKOHYaTesIHO U 3aabkutenHo 3a VIVACOM.

2. TIPOAB/DKUTENHOCT HA MPOMOLMATA
MpoMoumaTa ctaptupa Ha 15.09.2012 r. u npoabkasa Ao 30.09.2012 r. uaum 4o nsdepneaHe
Ha KonuyecTBaTa Ha nogapbuuTe.

3. TEPUTOPUAJIEH OBXBAT HA NPOMOLIUATA
MpoMoumAaTa € BanuaHa 3a HOBU U CbLLECTBYBALUU KIUEHTU, HanpaBuIn akTMBaLUun Ha
ycnyra VIVA Bipper B marasmH Ha VIVACOM, Ha agpec:

- Codwms, 6yn. Uapurpaacko woce 115,The Mall;
4. YCNOBUSA HA NPOMOLMATA

a) Hoeu u cbwectByBawm kaneHtn Ha VIVACOM, KOUTO ckoyaT Ha 2-roguwleH AOroBop 3a
aboHameHTHM nnaHose VIVA Bipper u VIVA Bipper+ wunu pgonbaHuTenHu naketn + VIVA
Bipper Control u/vnn + VIVA Bipper Location ¢ TapudeH nnaH no n3bop nosydasaT nogapbk
paHuua Ben 10.

6) MNogjapbka ce nosydaBa cpelly npeactaBsHe Ha Baydep 3a nogapbk C onucaHue Ha
npomMoumsaTa. BayuepbT MOxe pna ce nons3ea efHOKPaATHO, He e MOMMEHEH W BaXu 3a
npuHocuTena go 30.09.2012 r.

B) LleHaTa Ha cTtapTtoBMsa nakeT oT 15 nB. ce 3annawa npu CKAK4YBaHE Ha AOroBopa U ce
Bb3CTaHOBSIBA BbB BTOpaTa Mece4yHa daKTypa, cnej 3ansawaHe B CpoK Ha nbpBaTa dakTypa,
@ aKo TS € Ha Mno-HUCKa CTOMHOCT, OoCTaTbKa OT HEero uwe ce npucnaga oT creaBaluute
daKkTypu, A0 MbJIHOTO MY Bb3CTaHOBSIBAHE.

4) TapudupaHeTo e Ha cekyHAa. MMHUManHaTta NpoAb/IKUTENHOCT Ha pasroBop e 60 cekyHau.

€) HensnonssaHUTE MUHYTU He Ce NPEXBLPAAT 3a cneaBalunsa Mecel. B cnydyai Ha oTkas oT
njaHa, Hen3nosi3BaHUTE MUHYTU HE Ce Bb3CTAaHOBABAT.

X) 3asBsBaHeToO Ha aboHaMeHTEH MJiaH Mo yC/I0BUATa Ha MpoMouMsiTa HE MOXe Aa CTaHe Mo-
KbcHO oT 30 centemBpu 2012 .

LleHnTe Ha ycnyruTte B nnaHoBeTe OT TapudHu nuHum VIVA Bipper u VIVA Bipper 4+, Kakto u
Ha AdonbaHuTenHuTe naketn + VIVA Bipper Location u + VIVA Bipper Control ca noco4yeHu Ha
MHTEPHET CTpaHuMuaTa Ha koMnaHuaTa http://www.vivacom.bg/ .

OdepTaTa e BanimaHa 3a ciegHute aboHaMeHTHMU NJ1aHOBe:
e aboHaMeHTeH nnaH VIVA Bipper
e aboHameHTeH nnaH VIVA Bipper +
e ponbnHUTeneH naket + VIVA Bipper Location ¢ TapudeH nnaH no nsbop



e ponbnHUTeneH naket + VIVA Bipper Control ¢ TapudeH nnaH no nsbop

OdepTaTta He BaXku:
e [lpn noanuceaHe Ha 6e3cpoueH pgorosop 3a VIVA Bipper n VIVA Bipper + unu
ponbnHutenHn naketm + VIVA Bipper Control n/unmn + VIVA Bipper Location ¢
TapudeH nnaH no nsbop.

5. YYACTME B MPOMOLMATA (KON MOXXE AIA YYACTBA)

MpaBo Ha y4acTue B NpoMouMsiTa MMAT HOBU M CbLLECTBYBALUN KIIMEHTU, KOUTO 3a8IBSAT HAKOWM
OT MslaHoBeTe U npeactaBaT Bayyep 3a nogapbk C ONMCaHMe Ha npoMoumaTa B nepuoaa
15.09.2012 - 30.09.2012 B Mara3suHa Ha VIVACOM, Ha agpec:

- Codwus, 6yn. Uapurpaacko woce 115,The Mall;

MpomoumaTa He Moxe pa 6bae kKomMbuHMpaHa C Apyrn OTCTBAKM W/Wan npoMounm 3a
MobunHaTta ycnyra Ha VIVACOM.

6. MEXAHN3DBM HA MPOMOLUATA

Bceku KIneHT, KOMTO MMa NpaBo Aa ydacTBa B HacToswWaTa npoMoums:
e nogaBa 3asBneHune 3a aboHaMeHT Ha nnaH 3a VIVA Bipper unu VIVA Bipper + unnun
aonbnHuTenHn naketn + VIVA Bipper Location nnn + VIVA Bipper Control
e oANUCBa AOroBop 3a 24 Meceua cnopes npaswuiaTa no T. 4.

7. NPEKPATABAHE HA JOITOBOPA OT CTPAHA HA ABOHATA

KnueHT, KOMTO XXenae Aa npekpaTtu AOoroBopa 3a rosj3BaHe Ha 3asiBeHusl aboHaMeHTeH MnnaH
VIVA Bipper vnn VIVA Bipper + vnu gonbnHutenHn naketu + VIVA Bipper Location nnm +
VIVA Bipper Control npean natnyaHe Ha nabpaHus cbC 3asBreHUeTo/[oroBop CpoK, AbIXKMK
Ha VIVACOM HeycToOlMKa B pa3Mep Ha Mece4yHuUTe abOHaMeHTW OT AaTaTa Ha npekpaTsiBaHe Ha
[OroBopa A0 M3TW4YaHe Ha CbOTBETHUS MWHMMAJIEH CPOK WM CPOK,C KOWTO Jorosopa e 6un
npoab/xeH. KnNueHTbT Cce cbrnacsea, B C/lyyal 4ye He MpekpaTtu [OroBopa 3a 3asBeHUSN
aboHameHTeH nnaH VIVA Bipper wnn VIVA Bipper + unu gonbaHuUTenHu naketn + VIVA
Bipper Location wnu + VIVA Blpper Control cneg ustnmyaHe Ha MWHUMANIHUS CPOK Ha
A0roBopa, AOroBOpbT Aa MPOAL/IKWM CBOETO AENCTBME 3a HeonpeaeneH nepuos OT BpeMe.
Cnep uv3TM4YaHe Ha MUHMUMANHUSA CPOK Ha AOroBopa BCAKa eAHa OT CTpaHuTe MoXe nAa
npekpaTtu gorosopa ¢ 30-a4HeBHO NpeamsBecTne 6e3 fa Ab/XKKM HeyCToMKa.

8. NPABUJIA HA MPOMOLIMATA

MpaBunata Ha npoMoumsiTa ca NybAnkKyBaHW Ha MHTEPHET CTpaHMuaTa Ha KOMMaHMsTa Ha
aapec http://www.vivacom.bg/ .

3a BCUMYKM HeypedeHn B Te3u MnpaBuia BbNpOCUM Ce npunaraT yc/ioBusTa 3@ MNOJSI3BaHE Ha
cboTBeTHaTa aboHameHTHa ycnyra n ObwmnTe ycrnosus.

JonbnHutenHa uHdoOpMaums MoXe Aa ce NosyydM W Ha KpaTbk Homep 123, Kkoihto e
6e3nnaTeH 3a KINEHTU Ha MOBunHM ycnyrn Ha VIVACOM.

NMonaBaHETO Ha 3asBNeHME 3a yyacTMe B nNpoMoumsaTa o3Hayasa, ye aboHaTbT e 3ano3Har,
npueMa u Wwe cnasBa HacTosawmTe npasuia.




