Mpomoumsn: UHTepHeT n Tenesnsus ot VIVACOM

ODPULIMAJIHU MPABUJIA

1. OPIrAHMN3ATOP HA NPOMOLUMATA

OpraHmsatop Ha npomouussTa e “Bbbnrapcka TenekoMyHMKaUMOHHa KoMmnanusa” Al
(VIVACOM), cbCc cepanuuwe n agpec Ha ynpasneHue rp. Codusa 1784, 6yn. ,Lapurpaacko
woce” N2 115U, EMK: 831642181. PeweHneto Ha VIVACOM 3a npoBexaaHe Ha npoMouumsTa
CbrNacHO HacTosWMTe TnpaBuila € OKOHYaTeNnHO U  3aab/kutenHo 3a VIVACOM wu
npeacTtaBuTenmTe U NapTHbOPUTE Ha APYXECTBOTO.

2. NMPOAB/DKUTENHOCT HA MPOMOLIUATA
MpomoumnsaTa 3anoysa Ha 03 ®espyapu 2014 r. n npoabsxasa o 30 Anpun 2014 r.

3. TEPUTOPUAJIEH OBXBAT HA MPOMOLIUATA
MpoMmouuaTa ce npoBexaa Ha TepuTopusTa Ha Penybnuka Bbnrapus, ypes cnefHuUTe KaHanu
3a npopaxba:

3.1. MarasunHHa u aunbpcka mpexa Ha VIVACOM;
3.2. AkayHT MeHuaxbpu Ha VIVACOM;
3.3. O6cnyxBaHe Ha K/IMEHTN — KpaTkn HoMepa 123 n 121;

4. ycnosunda HA NPOMOLIMATA

4.1 Bcnukn HOBM M HACTOAWM 4YacCTHM U 6busHec aboHatu Ha VIVACOM, kouTo 3akynsTr
naketHa ycnyra VIVACOM Duo: FiberNet + IPTV npe3 npoMouuvoHanHua nepuog u
CKto4aT cpoyeH Aoroeop 3a 12 wnum 24 Meceua, 3anjawat MeceyHa LeHa B pa3mep
Ha 15.80 nB.., c 44C, BannaHa 3a NbpBOHa4Ya HUA MMHUMANEH CPOK Ha AOrosopa.
4.1.1 3asaBsaABallkuM NPOMOLMOHANHNA NAaKeT, KINEeHTUTE nosy4dasarT:

o 3a naket VIVACOM Duo: FiberNet + IPTV - 4.20 nB. ¢ A4AC oTcTbnKa
OT CTaHAapTHaTa MecedyHa aboHaMeHTHa uUeHa, 3a uens MUHMUManeH
CPOK Ha A0roBopa;

o 3a naketu VIVACOM Duo: Net + IPTV/ VIVACOM Duo: Net + TV - 6.00
ne. ¢ AAC oTcTbnka OT CTaHAapTHaTa MecedyHa aboHaMeHTHa LeHa, 3a
Lenms MMHMManeH CpoK Ha A0roBopa;

4.1.2 Cnep v3TM4yaHe Ha MbpBOHAYaNHUA MMHUMaNEH CPOK Ha AOroBopa, ce 3anjawa
MeceyHa aboHaMeHTHa ueHa:
o 3a VIVACOM Duo: FiberNet + IPTV 20.00 nB. ¢ 44C;
o 3a VIVACOM Duo: Net + IPTV/ VIVACOM Duo: Net + TV 21.80 nB.c

AAC;

4.2 Bcnukn HoBM M Hactosiwm aboHaTu Ha naketn VIVACOM Duo: FiberNet + IPTV
VIVACOM Duo: Net + IPTV/ VIVACOM Duo: Net + TV MoraT Aa 3asaBaT AOMb/HUTENHN
naketu 3a TB ycnyraTa :

o +TB 20 (gonbnHutenHn 20 TB kaHana KbM ocHoBHUTE 40 B nakeTHaTa
ycnyra) Ha npoMouMoHanHa ueHa ot 2.45 nB. ¢ AAC npu noanucBaHe
Ha 12 u 24 mece4eH JOrosop;

o +TB 30 (gonbnHutenHn 30 TB kaHana KbM ocHOBHUTE 40 B nmakeTHaTa
ycnyra) Ha npoMoumoHanHa ueHa ot 3.45 ne. ¢ AAC npu nognuceaHe
Ha 12 un 24 mece4eH JOrosop;
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4.3

4.2.1 3asBsiBAKM NpOMOLMOHANEH AONb/HUTENEH TB nakeT, KIMeHTUTe nony4yasaT
50% oTcTbnka OT CcTaHAapTHaTta MeceyHa aboHaMeHTHa UueHa, 3a uenus
MUHMMaNEeH CPOK Ha AOroBoOpa;

4.2.2 Cnep nsTMyaHe Ha NbpBOHAYalHUS MMHUMANEH CPOK Ha AOroBopa, ce 3ansjalla
MeceuyHa aboHaMeHTHa ueHa: 3a +1B 20 - 4.90 nB. ¢ A4AC 3a +TB 30 - 6.90
ne. c AAc;

CkntoyBaHeTo Ha AOroBOp MpU YC/I0BMATA Ha NPOMOLIMATA HE MOXe Ja CTaHe MO-KbCHO
ot 30.04.2014 r.;

3a odepTuTE BaXWu:

MpenoctaBeHOTO NpU MHCTanMpaHe Ha ycnyraTta obopyaBaHe ocTaBa COBCTBEHOCT Ha
VIVACOM un aboHaTbT € ASTbXEH Aa ro nasu ot Kpaxbu n ga ro cbxpaHsaBa OT MOMEHTa
Ha Nosy4YyaBaHeTO MYy Ha MSCTO M MO Ha4WH, rapaHTUpaLM HageXAHO nNpeaocTaBsHe Ha
Ycnyrata. VIVACOM He e OTroBOpPHO 3a LETW, HaHEeCEeHM Ha MMYLL,eCcTBOTO Ha aboHaTa
OT cbLwoTo obopyaBaHe.

B cnyuaih Ha kpaxb6a wnm 3aryba VIVACOM He npepocTtaBsa Apyro obopyaBaHe, KOETO
Ja 3aMeHu OTKpaaHaToTo, KaTto aboHaTbT e oTroBopeH npeg VIVACOM 3a cToMHOCTTa
Ha 3arybeHoTo obopyaBaHe UM HAHECEHUTE My MNOBpeaun.

BbB BCMukKM cnyyam Ha 3aryba, Bpeam nnm HespbllaHe Ha obopyaBaHeTo, CO6CTBEHOCT
Ha VIVACOM, aboHaTbT oCTaBa OTroBOPEH 3a TE3W WETU M BPpeau U AbJIXKK 3annallaHe
Ha CTOMHOCTTa MYy Cbr/laCHO aKTyaJiHaTa ueHoBa aucta Ha VIVACOM, nybnukyBaHa Ha
WHTepHeT cTpaHuuaTa Ha VIVACOM: www.vivacom.bg;

KNMeHTBbT e ANbXeH Aa CbrnacyBa C €Ta)kHaTa COH6CTBEHOCT NMpaBOTO 3a M3BbpLUBaAHe
Ha WHCTaNAUMOHHU AENHOCTM W AOCTbM HA TEXHMYECKOTO Sinue A0 NOCTaBeHOTO OT
VIVACOM obopyaBaHe, U agpecbT Ha KouTo TpsbBa pa ce MHCTanupa ycnayraTta;
VIVACOM He HOCKM OTrOBOPHOCT 3a MpeAocTaBsiHE Ha ycnayrata npu HEBBL3MOXHOCT 3a
M3BbpLUBaHE Ha MHCTaNALNOHHUTE AEMHOCTW.

JloroBopbT BAM3a B cuia M ycnyrata ce npepocrass npu ycnosue, ye: (a) KnneHtsTt
HAMa HenoraceHn 3aab/ixeHns kbM VIVACOM un (6) KpeautHaTta oueHKa Ha
MoTpebutensa e nonoxuTtenHa, a B caiy4yan Ha oTpuuaTtenHa takasa, To lNoTpebutenar e
3annatmn onpeaenenHns ot VIVACOM napuyeH pgeno3mt. VIVACOM yBeaomsBsa
MoTpebutens 3a pesynTatute OT KpeAuTHATa OLEHKa W 3a pa3Mepa Ha AbXMMUS
Aenosut no TenedoHa. HactoawmTe npasuna, O6wuTe ycnoBmusa 3a NpeaocTaBsHE Ha
ycnyrata VIVACOM Net, O6bwute ycnoBus 3a npenoctaBsHe Ha ycnyrata VIVACOM
FiberNet n Bcmuku aHekcn 3a m3bop Ha ycnyru n TapudHM nNaaHoBe ca HepasaesHa
yacT OT MHAMBMAYanHWS [orosop Ha aboHaTa. LeHuTe Ha ycnyrute, npeaMmeTr Ha
[Oorosopa W [OMNb/HUTENHUTE Cnopa3yMeHUs KbM Hero, ce onpepensit cbobpasHo
pgencrteawmre ueHu n tapmdpun Ha VIVACOM, KaKTo n CbrnacHo ycnosusTa, BaauaHu 3a
CbOTBETHAaTa YycCayra, AOCTbMHWM Ha WHTEPHET CTpaHuuata Ha KOMMaHuATa:
www.vivacom.bg.

JoroBopbT BAM3a B cuna 7 AHWU cnel CKAOYBAHETO My, OCBEH aKO KIMEHTbT
AeKnapupa M3pUYHO XenaHune 3a He3abaBHO BNM3aHe B cuna. Mpu nmMnca Ha M3pUYHO
XXenaHue no NpeaxogHoOTO M3pedveHue, 40 BNM3aHe B cufa Ha gorosopa, nsbpaHarta ot
KNneHTa ycnyra Hama ga 6vae npegocraBsHa. B nocoyeHus 7-gHEBEH CPOK KINEHTBLT
MOXe Aa ce OTKaxka OT A0roBopa KaTo noaane NMMCMeHo 3asBfieHune.

OdepTaTta e BanuaHa 3a:

HoBu yacTtHu n 6musHec knmeHTn Ha VIVACOM Duo: FiberNet + IPTV ycnyraTta;

Hosu yactHu knmeHTn Ha VIVACOM Duo: Net + IPTV/ VIVACOM Duo: Net + TV;
Hactoawm yactHu knumeHtTn Ha VIVACOM FiberNet/ VIVACOM Net/VIVACOM TV
ycnyrata npu ckjo4YBaHe Ha AOroBop 3a npefocTaBsHe Ha nakeTHa ycnyra VIVACOM
Duo: FiberNet + IPTV/ VIVACOM Duo: Net + IPTV/ VIVACOM Duo: Net + TV;
Hactoawm 6usHec knmentn Ha VIVACOM FiberNet/ VIVACOM Net/VIVACOM TV
ycnyrata npu cCkjo4YBaHe Ha AOroBOp 3a npeaoctaBsiHe Ha nakeTHa ycnyra VIVACOM
Duo: FiberNet + IPTV;
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OdepTaTa He Barku:
= [lpu nMnca Ha TexHMYecKa Bb3MOXHOCT 3a NpeaocTaBsHeTO Ha mibpaHaTa ycnyra, 3a
KOeTo Wwe 6baete yBeAOMEHU MO peda Ha CboTBeTHUTEe O6wmn ycnosus;
* 3a K/IMEHTM Ha ApYrM nakeTHu ycnyrn, pasnmdum ot VIVACOM Duo: FiberNet + IPTV/
VIVACOM Duo: Net + IPTV/ VIVACOM Duo: Net + TV;

5. YYACTUE B NPOMOLUUATA (KOVI MOXE 1A YYACTBA)
MpaBo Ha y4yacTue uMMmaT BCUUYKM BU3HEC M YAaCTHU KJIMEHTU, 3@ KOMUTO Ca HanuLe ycnoBusTa no
T. 4 Ha HacToslwMTe npaBwuia, KOWUTO KJMEHTU ca nognucanu 3asBneHue/[orosop 3a
npenocraBsiHe Ha yciyraTa ype3 KaHanuTte 3a npogaxba, nsbpoeHu B T. 3 no-rope.
* [lpoMouuaTa He MoXe aa 6bae KOMOWHMpaHa C ApPYrn OTCTbMNKU W MpoMOLUM 3a
ycnyrmta VIVACOM Duo: FiberNet + IPTV/ VIVACOM Duo: Net + IPTV/ VIVACOM
Duo: Net + TV. B cnyuan, ye ycnyrata He 6bae MHCTanMpaHa B CPOK, AOroOBOpPbLT Ce
npekpaTaBa, 63 HUKOS OT CTpaHUTe Aa AbJ/IXU HEeyCToMKa.

6. MEXAHU3BM HA NTPOMOLUATA
Bcekn KIMEHT, KOUTO MMa NpaBo Aa yyYacTBa B HacTosLwaTa NpoMouuns:

* nogaBa 3asBneHue/[JoroBop 3a npegocTtaBsHe Ha nakeTHa ycnyra VIVACOM
VIVACOM Duo: FiberNet + IPTV/ VIVACOM Duo: Net + IPTV/ VIVACOM Duo: Net
+ TV npe3 kaHanuTe 3a npogaxba, nocoyeHn B T. 3.1. n 1. 3.2. no-rope;

= ckao4Ba [JoroBop ¢ MMHMManeH cpok 12 meceua, cnopea npasunarta no 7. 4;

* nosy4yaBa NPOMOLMOHANHA OTCTbMAKM CbracHoO T. 4;

* nonyyaBa ycnyraTta B cpok Ao 10 paboTHu aHM ypes:

o WHcTanauymsa ot cneumanuct Ha VIVACOM 3a VIVACOM Duo: FiberNet +
IPTV;
o WHCcTanauusa ot cneymanmct Ha VIVACOM unun Take-away 3a VIVACOM Duo:
Net + IPTV/ VIVACOM Duo: Net + TV;

*  [pW UHCTaNIMpaHe Ha ycnyrata KAMEeHTbT NOANMUCBA KOHCTAaTUBEH NPOTOKON;

= KIIMEHTBT € ANBbXEH Aa CblryiaCyBa C €TaXHaTa cobcTBEHOCT npaBoTO 34 MU3BbLPLUBAHE Ha
MHCTaNaunoOHHN AEMHOCTM U AOCTbMN Ha TEXHMYECKOTO snue Ao nocrtaseHoto ot VIVACOM
obopyaBaHe, M agpeca, Ha KOWTO credBa Aa ce uHcTanupa ycnyrata; VIVACOM He Hocum
OTrOBOPHOCT 3a MpeAoCTaBAHE Ha ycnyrata npu 06eKTUBHA HEBB3MOXHOCT 3a M3BbpLiBaHe
Ha MHCTaNauMOHHNUTE AENHOCTHU,

* [pu nNpoMsiHa Ha wu3bpaHaTa nakeTtHa ycnyra VIVACOM Duo: FiberNet + IPTV/
VIVACOM Duo: Net + IPTV/ VIVACOM Duo: Net + TV kbM gpyr TapudeH nnaH
MPOMOLMOHANIHNTE OTCTBLMKW NO HacTosiLaTa NpoMoumsa He ce npunarar.

7. NMPEKPATABAHE HA JOFOBOPA OT CTPAHA HA ABOHATA

KnneHT, KONTO Xenae Aa npekpaTn A0roBopa 3a npeaocraBssHe Ha nakeTHa ycnyra VIVACOM
Duo: FiberNet + IPTV/ VIVACOM Duo: Net + IPTV/ VIVACOM Duo: Net + TV wunu
ponbnHutenHn TB naketm +TV20/+TV30 npeanm wm3TMYaAHETO Ha u36paHuMsa CbC
3asasneHunerto/JoroBop MuHMManeH cpok (Npu ycnoBusATa, MpeaBUAEHU B WHAUMBWUAYaHUS
pgorosop), Abaxu Ha VIVACOM nnawaHe Ha HeycTolka B pa3Mep Ha cbopa OT nbaHuUTe
MeceyHn aboHameHTM Takcum (6e3 oTuMmTaHe Ha OTCTLMKUTE MO HACTOSALWWUTE YCNOBMS) 3a
nepuoga oT NpeacpOYHOTO NpekpaTsaBaHe A0 M3TUYaHe Ha AOroBOPEHUS MUHMMAEH CPOK.

8. NMPABUJA HA NPOMOLUMATA

MpasunaTa Ha ycnoBusiTa 3a MNMpomounsa NHTepHeT n Tenesususa ot VIVACOM ca nybninkyBaHu
Ha yeb canTa Ha KoOMMaHuMsaTa www.vivacom.bg 1 ca Ha pa3nonoxeHue Ha KJIMEeHTUTe B
obektute Ha VIVACOM no 1. 3.1 n 1. 3.2.

Yyactmero B npoMoumsTa O3Hayasa, 4ye JIMLETO rMpueMa HacTodwmTe npasuna. Hacrodwure
npaeBuna Ha npoMoumsita ce npwnarat C npeauMmcTeo cnpamo O6wute ycnoeBusa 3a
npepocrtaesaHe Ha ycnyrata VIVACOM FiberNet, O6wuTte ycnosumsa 3a npenocTtaBsHe Ha
ycnyrata VIVACOM Net, Obwute ycnoBust 3a npegocrtassHe Ha ycnyrata VIVACOM TV u
O6bwmnTe ycnosus 3a npegocrtassHe Ha ycnyrata VIVACOM IPTV, KouTo ca HepasaenHa vacr
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OT VHAWBUAYANHWS OOroBOp Ha aboHaTa M ce npwunaraT 3a BCUMYKM BbMNPOCU, HEYpPEAEHU B
[OroBopa M B HacTosiwuTe oduLManH1MTe npasuna.
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