NnPOMOLINA 3 TrOANHAU VIVACOM
01 CENTEMBPM 2012r. - 30 CENTEMBPU 2012r.

ODPULIMAJIHU NMPABUJIA

1. OPrAHU3ATOP HA MTPOMOLIMATA

OpraHmsatop Ha npoMoumsiTa e “bbarapcka TeneKkoOMyHMKaumoHHa komnaHusa” Al
(VIVACOM), EWK 831642181, aagpec rp. Codusa 1784, 6yn. Lapurpaacko woce, N2 115U.
PeweHueTo Ha VIVACOM 3a npoexgaHe Ha nNpoMouusTa CbrnacHO HacToswmuTe npaBunia
€ OKOoHYaTenHo un 3agbmxkutenHo 3a VIVACOM u npeacraButennte U nNapTHbOpUTE Ha
OPYXeCTBOTO.

2. NMPOAB/DKUTENTHOCT HA MTPOMOLUUATA

MepmnoabT 3a nposBexaaHe Ha npomoumsaTa e oT 01 centemBpn 2012r. o 30 cenTemBpwU
2012r.

3. TEPUTOPUANEH OBXBAT HA MPOMOLIMATA

MpoMounsTa ce npoBexaa Ha TepuTopusita Ha Penybnuka bbnrapus, upes:
= VIVACOM ueHTpoOBE;
= [lapTHbOpCKa Mpexa;
» 0O6cnyxBaHe Ha KIIMEeHTU — Ha KpaTbK HOMep 123;
* WHTepHeT canta Ha VIVACOM www.vivacom.bg u4pe3 KaHana 3a efileKTpOHHa
Tbproeus;
* TbproBCku NpeacraBuUTeNm.

WHdpopMaumna OTHOCHO YycnoBusATa MO NpoMouMsaTa, MOXe Aa Ce nojaydu Ha TenedoH
(087)123 nnn Ha NHTepHeT cTpaHunuaTta Ha VIVACOM: www.vivacom.bg.

4. ycnosunda HA NPOMOLMATA

MpoMouusTa e BanuMaHa 3a HacTosIWM KIMEHTU Ha dukcupanHm ycnyrm ot VIVACOM, kouTo
CKfovaT gorosop 3a npegocrassHe Ha VIVACOM TV/IPTV ycnyra. lNpomMounaTta e BannaHa
npuv CKAOYBaHe Ha CPOYEH AOrOBOP 3@ HAKOM OT crneaHuTe naketm Ha VIVACOM TV/IPTV
ycnyraTa:

= VIVACOM TV/IPTV EkcTpa
MpomMouMoHaNIHUTE YCNIOBUA BKJIIOUYBAT C/IeAHUTE OTCTbIKMU:
KnueHtTute no T. 4, KOUTO nMpe3 npoMouMOHanIHUA nepuos CKAYaT AoroeBop 3a
npepoctaesaHe Ha VIVACOM TV/IPTV nakeT EkcCTpa, C MWHMManeH cpok 12 unu 24
Meceua, 3annawaTt Mece4yHa ueHa 12.80 ne. ¢ 44C, npunoxunMma 3a MUHMUMANHUS CPOK Ha
porosopa.
Cnen v3TMyaHe Ha MUHUMANHUA CPOK Ha AOroBopa BaXaT CTaHAapTHUTE UEeHU U yCnoBuS
Ha 3a VIVACOM TV/IPTV naker EkcTpa, AOCTbMHM Ha WHTEpPHET CcTpaHuuaTta Ha
KoMMNaHudATa: www.vivacom.bg.

KnueHTuUTE No HacToswara npoMoumna He 3anawaT NbpBOHa4dasiIHa MHCTaslaUMOHHa TaKca.

KnneHTbT HAMa npaso Aa 3asBsBa U3MEHeHMue Ha nakeTa, 3a KOWTO € CK/toyeH Aoroesopa
npun ycnoeundaTa Ha HacCToduwaTta npoMouuns. KnneHTsT mnMa npaBo Aga Ce Bb3MoJji3Ba OT
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HacTosllaTa NPOMOUMATA eAHOKPaTHO. K/IMEHTLT MMa MpaBo Aa 3asBsABa AOMb/IHUTENHU
naketm ¢ TB KkaHanM, KaTo ToBa He T[pPOMEHA BaAMAHOCTTA Ha HacTosAWwMTe
NPOMOLMOHANHM YC/IOBMSA 3a NakeT EkcTpa.

MpenoctaBeHOTO NpM MHCTanMpaHe Ha ycnyrata obopyaBaHe ocTaBa CO6CTBEHOCT Ha
VIVACOM un KNNMEHTBLT € ANbXEH Aa Mo Nasu OT Kpaxbu 1 ga ro cbxpaHsiBa OT MOMEHTa Ha
nosly4aBaHeTOo My Ha MSACTO M MO HaYMH, rapaHTMpalln HageXAHOo npeaocTaBsAHe Ha
Ycnyrata. VIVACOM He e OTroBOpHa 3a LeTU, HaHEeCEHM Ha MMYLLECTBOTO Ha aboHaTa oT
cbuoTto obopyaBaHe.

B cnyuaih Ha kpax6a unu 3aryba VIVACOM He npepoctaBs Apyro obopyaBaHe, KOETO Aa
3aMeHM OTKpagHaToTo, KaTo KAMeHTbT e oTroBopeH npeg VIVACOM 3a cToOMHOCTTa Ha
3arybeHoTo obopyABaHE UM HAHECEHUTE My NMOBpPEAMU.

BbB BCMYKM criydaun Ha 3aryba, Bpeau unum HeBpblaHe Ha obopyaBaHeTo, CO6CTBEHOCT Ha
VIVACOM, KAMeHTbT OoCTaBa OTrOBOPEH 3a Te3n LWETU U BpeauM U Ab/XW 3anjawaHe Ha
CTOMHOCTTa MYy Cbl/laCHO aKTyanHaTa ueHoBa sucta Ha VIVACOM, ny6nukyBaHa Ha
WHTepHeT cTpaHuuaTa Ha VIVACOM: www.vivacom.bg

3a BCAKa AOMBJHUTENHO 3asiBeHa aHTeHa KbM ocHoBHUS VIVACOM TV nakeT, KAMEeHTbT
3annalla cTaH4apTHa LeHa 3a MHCTanauus.

Mpu 3asBsABaHe Ha AOMbJSIHUTENIEH MNPUEMHUK WM aHTEeHa MbpBOHAYaNIHO CKIOYEHUAT
[OroBOp He ce NpoMeHH.

KnueHTbT ce 3agb/mkaBa da non3Ba ycayrata B MOMELWEHWS C OrpaHuMyeH A[ocCTbn,
npeAHa3HayeH 3a TpanHO NoN3BaHE OT KOHKpPEeTHU huU3nMveckn nuua.

KnueHTbT HAMa npaBo Aa M3abyBa MW Aa NO3BOMISIBA M3NbYBaHe Ha nporpamMarta B MecTa
Cc nybnnyeH A0CTbN, UM Aa NON3Ba NO KakbBTO M Aa 6MN0 HauYMH ycayraTa 3a TbproBCKuU
uenu.

Mpn HapyweHne Ha HAKOA OT no-rope u3bpoeHuTe rapaHumu W/MNn 3agb/HKEeHUs oT
CTpaHa Ha knueHta, VIVACOM uma npaBo He3abaBHO Aa crnpe nNpeaocTaBsHETO Ha
ycayrata v ga npekpaTu AOroBopa Ha KjMeHTa. B TakbB C/lyyal KAMEHTbT Ab/KW Ha
VIVACOM HeycTOMKa 3a npeacpoyHO npekpaTsBaHe Cbr/lacHO AOroBopa My, KakKTo U
obe3uleTeHe B pa3Mep Ha BCcuUYUkM Bpeau, npousteknun 3a VIVACOM nopaau HapylweHue
Ha ropenocoyYeHUTe rapaHuuM, BKKYUTEIHO OT HANOXEHW CaHKUWUK, U3NaaTeHn
obeslleTeHns, pasxoau, CBbp3aHW CbC CbAeOHUM MM M3BBHCBLAEOHWM npoueaypu no
npeTeHUMM Ha TpeTM Juua, OCHOBAHM HA HapylweHMe Ha 3aAb/DKeHusTa u/unm
rapaHuuMmuTe no-rope.

5. YYACTMUE B MPOMOLIUSATA (KO MOXXE 1A YYACTBA)
OdpepTaTa e BasimaHa 3a 4YaCTHMU N 6U3HEC KJINEHTMU.

NMpaBo Ha yyacTue uMaT BCUYUKM fiMLA, 3@ KOUTO cCa Hanuue ycriosugaTa no T.4 Ha
HacTosWwMTe npasuna, KOMTo nognuuwart 12- nnu 24-meceyvyeH AOrOBOp 4Ypes3 TbproBCkUTe
KaHanu, n3bpoeHun B T.3 Ha HacToswmMTe Npasuna 3a VIVACOM TV/IPTV ycnyra.

OdepTarta He ce npunara:

e [pn noannceaHe Ha 6e3cpoveH gorosop 3a VIVACOM TV/IPTV ycnyra;

e 3a knueHTtn Ha VIVACOM TV/IPTV, nonseawm ce oT npedepeHunanHm ycnoBms 3a
ycnyraTta KaTto cnyxutenu Ha BTK unu cnyxutenu Ha naptHbopu Ha BTK;

e [lpn nunca Ha TexHMYyecka Bb3MOXHOCT 3a npepocrtaBsHe Ha VIVACOM TV/IPTV
ycnyra;

o [lpu 3asBaBaHe Ha ApYyr NakeT Wau Ha Apyra npomMsaHa no ycnosusaTa Ha AOrosopa,
CKJIIOYEeH NMpu HacTosiwuTe ycnosus.lpoMoumsaTa He Moxe aa 6bae KomMbMHMpaHa C
ApYry OTCTBbMNKK U/nnu npoMoummn BbXy ocHoBHaTa VIVACOM TV/IPTV ycnyra.
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6. MPEKPATABAHE HA JOTOBOPA OT CTPAHA HA KJ/IMEHTA

KnueHT, KOWTO Xenae Aa npekpaTyv AOroBopa 3a Mos3BaHe Ha 3asiBEHUA MakeT npeau
n3TnyaHe Ha usbpaHus cbc 3asBneHneTo/oroBop CPOK UM CPOKbT, AbJkK Ha VIVACOM
nnawaHe Ha HeyCcTolka B pa3Mmep Ha obwarta cyma OT MeceyHuTe aboHaMeHTM Mo LeHoBa
nuncTa 3a CboTBeTHUSA nakeT (6e3 npunaraHe Ha NPOMOUMOHAaNIHUTE YCN0BMSA) OT AaTaTa Ha
npekpaTtaBaHe Ha AOroBopa A0 U3TUYaHE Ha CbOTBETHUA CPOK Ha A0rosopa.

7. NMPABWUJIA HA NTPOMOLUMATA

MpaBunata Ha npoMoumsita ca nNybauMkyBaHMm Ha yeb calmTa Ha KOMMNaHUATA
WWW.Vivacom.bg 1 ca Ha pa3nonoxeHne Ha kaneHTa B obekTute Ha VIVACOM no T1.3.

3a BCUMYKM HeypeaeHM B HacCTosWMUTE npaBuiaa Bbnpocu ce npunarat O6bwmTte ycnosums 3a
npeanoctaBsHe Ha ycnyrata VIVACOM TV/IPTV, kakTo U cheuudukaumute M LeHoBaTa
JINCTa 3a 3asiBEHUs NaKeT, 3a KOMTO e CKJItoueH gorosopa, nybnmkyBaHu Ha yeb canTta Ha
KOMMNaHusATa www.vivacom.bg.

B cnyuyalhi Ha npoTuMBOpeume Mexay Knay3um Ha pgoroBopa 3a VIVACOM TV/IPTV wnwm
O6bwute ycnosmsa 3a npepoctaBsgHe Ha ycnyrata VIVACOM TV/IPTV u oduuumanHurte
npasuna Ha nOpoMounAaTa, C NOpeaMMmMCcTtBOo Ce€ non3eart OCbVILl,VIaJ'IHVITe npasuna Ha
npomoumsTa.

VIVACOM cu 3anasBa NpaBoTO Aa MNPOMEHs HacToswuTe npasBwuia, kato nybnukysa
U3MEeHEHUsTa Ha MHTEpPHET CTpaHuuaTa cu.
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