YCNoBUA 3A NMON3BAHE HA NMAKETHA YCNYTA C TENNIEBU3UA N [OCTHIN 4O UHTEPHET

MakeTHaTa ycnyra BK/OYBa eneMeHT A0CTbM A0 undposa Tenesmsms VIVACOM TV n eneMeHT AOCTbN A0 WUHTEPHET NpWU cneaHute
LEHOBU M TEXHUYECKWN YC/IOBUS:

MaketHa ycnyra VIVACOM DUO: FiberNet + IPTV Llenn B nB. ¢ 4AC

MeceueH aboHaMeHT 3a oTueTeH nepuvopa nNpu 12/24 MecevyeH A4OroBop 20.00 nB..

MapameTpu Ha BK/IlIOYEHUTE B NakKeTa ycnyrm

LindppoBa TeneBnsusa

Bpoi BKIOYEHWN TENEBU3NOHHM KaHanm 40 TB kaHana

UHTepHer VIVACOM FIBERNET

MakcmmanHa ckopocT Ha download 20 Mbps
MakcumanHa ckopocT Ha upload 10 Mbps
EnexkTpoHHa nouieHcka KyTus 1 ( c pasmep 500 MB)
Yeb XOCTUHI NpOCTPaHCTBO 5 MB
AHTUBMpPYCHa nporpama 1 nuueHs

1. MMHMManHuaT cpok Ha [loroBopa e nocoyeH B none ,Cpok Ha [lorosopa”.

2. VIVACOM ce 3agbnxkaBa Aa npepoctaBu Ha [oTpebutens obopyaBaHeTo, Heob6xoAMMO 3a Mon3BaHe Ha MakeTHaTa ycnayra, a
MoTpebutenaT ce 3aabnxkaBa Aa Nasu NpeaocTaBeHWTE My KpalHW YyCTPOWCTBA, BKAKOYMTENHO OT Kpaxbwu, U Aa rm cbxpaHssa oT
MOMEHTa Ha MoJly4aBaHeTO MM MO HauWH, rapaHTMpall HaAeXAHO NpefoCTaBsAHe BCEKM eAMH OT efleMeHTUTe Ha ycnyrata. Bbs
BCUMYKWM Cnyyan Ha 3aryba unu HaHeceHW BpeawM Ha KpalHuTe ycTponcTtea, cobctBeHocT Ha VIVACOM, npuyMHEHW C yMUCBHA Uaun
HebpeXHOCT OT cTpaHa Ha [oTpebuTens, NocNeaHUAT e OTrOBOPEH 3a Te3W LEeTU U Bpean.

2.1. B cnydyain, 4ye npenocTaBeHUTe KpalHM ycTponcTBa 6baaT noBpeAeHu, OTKpaAHaTW WUAM He 6baaT BbpHaATM OT CTpaHa Ha
MoTpebutens, nocneaHuaT Abmxm Ha VIVACOM HeycTolVika B pa3Mep Ha CTOMHOCTTa Ha KpaWHWTe YCTpOMCTBA KbM faTaTa Ha
ckno4yBaHe Ha [lorosopa. B To3n cnyyan VIVACOM Moxe Aa npefocTaBn HOBM KpawHM YCTPOWMCTBA Cpelly 3aniallaHe Ha CTOMHOCTTa
um ot MoTpebutens.

2.2. Npun n3tnyaHe nnn npekpartsasaHe Ha [orosopa mexay VIVACOM u MNoTpebutens, KbM AaTaTa Ha M3TMYaHE UM NpekpaTsBaHe
Ha [JoroBopa, B C/ly4yauTe, KOrato ca npefocTaBeHn KpanHu yctpoiictBa oT VIVACOM, MoTpebutenaT e ANbXeH Aa BbpHe KpaliHuTe
yCTpolcTBa Ha nuue, otopumsupaHo oT VIVACOM pa rm npueme. [BeTe cTpaHu noanuceaTt [lpuemMo-npenaBaTeneH MNpOTOKON,
YAOCTOBEpPABaLL, CbCTOSIHUETO Ha NpefajeHuTe KpalHM YCTPOMCTBA KbM MOMEHTA Ha NOAMUCBAHETO My.

2.3. MNMoTpebutenat ocurypsisa Bb3MOXHOCT Ha YMbJHOMOLLEHWN AMBXHOCTHWU nuua Ha VIVACOM 3a focTbn A0 NoMelleHneTo/sATa, 3a
MOHTMPaHe Ha Heo6XxoAMMUTE CbOPBXEHMSA 3a OCMTypsiBaHE Ha AOCTbM A0 KpaiHa Touka Ha Mpexara.

2.4. MoTpebuTensT npenocTaBs, NpyU NOUCKBaHe OT HeroBa CTpaHa, Bb3MOXHOCT Ha VIVACOM pa u3BbplM AEWNHOCTM, CBbpP3aHu C
WHCTanMpaHe Ha AOMb/IHUTENTHU CbOPbBXEHUS. 3a M3BbPLUEHOTO CBbpP3BaHE Ha AOMbHUTENHUTE CbOPBXEHMS CTpaHUTE noanuceaT
NPOTOKO/, KOWTO YCTaHOBSIBA CbCTOSHMETO Ha MOHTUPaHWUTE AOMbJHUTENIHU CbOPbXEHUS W AaTtaTa, Ha KOSiTO e M3BbPLIEHO A0
obopyaBaHeTo. [JOMbAHUTENHO MOHTMPaHW CbOPBXEHMS ocTaBa cobcTBeHocT Ha VIVACOM.

3. NakeTHaTa ycnyra ce aktueBupa oT VIVACOM B cpok ao 10 (aeceT) paboTHW AHM OT AataTa Ha noanucBaHe Ha [orosopa npu
HanMume Ha TexHu4yecka Bb3MOXHOCT. [pn akTuBMpaHe Ha ycnyraTta ce nognucesa KoHCTaTMBeH NPOTOKO, YAOCTOBEPSBALY, Ha4yanoTo
Ha non3BaHe Ha ycnyraTa. B cnyyai, ye MoTpebutensT HAMa Bb3MOXHOCT Aa noanuvwe KoHCTaTMBHWS MPOTOKON MAWM OTKaxe Aa ro
noanuwe HeocHoaTenHo, VIVACOM uma npaBo ga npekpatv [oroBopa 6e3 npeausBectve u 6e3 aa Abnxu obeslieTeHue Ha
NoTtpebutens.

3.1. B cnyyauTe, KOrato € KOHCTaTMpaHO, 4Ye HAMa TexXHWYecka Bb3MOXHOCT 3a MPeAoCTaBsiHE Ha HSKOW OT eneMeHTUTe Ha
nakeTHaTa ycnyra [loroBopbT 3a nakeTHaTa ycnyra ce npekpaTsasa, 6€3 HMKOS OT CTpaHUTe Aa Ob/XKW HEYCTOMKM Ha ApyraTta cTpaHa.
B 1031 cnyuai, ako MoTpebuTensT MMa Beue CbLUeCTBYBalla ycayra, BCUYKM Knay3un u ycnoeus no [lorosopa 3a CbOTBETHaTa ycnyra
ocTaBaT HEMPOMEHEHMN.

3.2. MoTpebuTensaT AbAXKU 3annalaHe Ha aboHaMeHTHaTa LieHa 3a MakeTHaTa ycayra oT AataTta Ha noanvcBaHe Ha KOHCTaTUBHUS
npotokon no T. 3. AbBoHaMeHTHaTa UeHa 3a MbpBMA W MNOCNeAHMS Mecel, OT MONA3BaHETO Ha ycnyrata le ce onpeaens
NPONOPLMOHANHO Ha AHUTE 3a CbOTBETHMA Mecel.

4. B pamkuTe Ha cpoka Ha [loroeopa lMoTpebutenst nMa NpaBo Aa NpeMMHaBa Ha NO-BMCOKa NakeTHa ycnyra. B To3u cnyyait cpokbT
Ha HoBaTa MaKeTHa ycfyra ce yabnxasa ¢ HOBU 12 nnu 24 meceua.

5. 3a BCMUKM eneMeHTU Ha nakeTHaTa ycnyra, MoTpebuTtenaT Moxe Aa 3asiBU HanW4YHUTE AOMBAHUTENHN YCIyrK, KOMTO ce npeanarar
3a CbOTBETHUSA BMA yCnyra.

6. MNakeTHaTa ycnyra Moxe Aa 6bae npekpateHa egHocTpaHHo oT VIVACOM u MoTpebutens ¢ eaHOMece4yHo NMUCMEHO NMpeausBecTue.
B cnyyaih Ha npekpaTsiBaHe Npean M3TUYaHE Ha MWHWUMaNHUSA CPok, MoTpebuTenaT Ab/XKM HeycToika B pa3Mep Ha MeceyHus
aboHaMeHT 3a n3bpaHaTta nakeTa ycnyra A0 Kpasi Ha MMHUMaNHWUS CPoK Ha [lorosopa.

7. ABoHaTbLT ce cbrnacsiBa, cnej U3TUY4aHE Ha MUHUMaNHUA CPOK, ako He e OTnpaBwu/i eAHOCTPaHHO MUCMEHO npeau3BecTve 3a
npekpatsaeaHe Ha [loroBopa WaM He e nojan 3asiBka 3a MpeMuUHaBaHe Ha NjaaH C NO-HUCKK napameTpu, [JoroBopbT aBTOMaATUYHO Aa
NPoOABL/IXW CBOETO AEWCTBME 3a HeornpedeneH CPoK Mnpu cbluTe ycnoBus. Cnep u3TUYaHe Ha MUHMManHUA Cpok Ha Jloroeopa,
aboHaTbT MoXe Aa npekpatu [orosopa ¢ 30-AHeBHO nNpeaussecTue, 6e3 ga AbNXN HEYCTONKK.

8. 3a BCMYKM BBNPOCK, HEypeaeHU OT Te3n YCnoBus ce npunaraT gencreawmute ycnosus Ha VIVACOM oTHacsWM ce KbM KOHKPETHUS
efieMeHT OT nakeTa Kakto cneasa: Obwu ycnoBusa 3a npepoctaBsHe Ha ycnyrata VIVACOM IPTV u cboTtBeTHO O6Wwm ycnoBus 3a
npenocTtaBsHe Ha ycnyrata VIVACOM FIBERNET. MocoyeHuTe O6wm ycnosBus ca nybnvkyBaHW Ha cTpaHuuaTta Ha VIVACOM B
NHTepHeT - www.vivacom.bg



