NOJNMUMTUKA 3A MOBEPUTENHOCT U
3ALLNTA HA IMMHUTE OAHHU

Ha KOHTpareHTU Ha ,,BuBakom bbnrapusa”
EAL v TexHu npeacTtaBuTesNn, CRYXUTenu
n/vinm noan3nbHUTENNU

(,,MonuTUKa 3a NnoBepUTENHOCT")

,BuBakom bBubwnrapua” EAL (,,BuBakom”,
»HUe”) 3aunMTa HEMPMKOCHOBEHOCTTA Ha NINYHUS
KMBOT Ha dmnandeckuTe nuua, npeacrtaBuTenu,
cnyxutenu  wWunu  NOAM3NBAHUTENW  Ha
KOHTpareHTUTEe CU M rapaHTupa B MakcumarHa
CTeneH 3awuTata Ha §NUYHUTE UM  AaHHWU,
0bpaboTBaHM Npu 1 Mo NOBOA OCHLLLECTBSIBAHE
Ha [OroBOpHM B3aMMOOTHOLUEHMS Ha BuBakom ¢

d)VISVI‘-IeCKVI n wopungn4yeckm nuuda, Korato
npegMeTbT Ha  AoroBopa He BKIrO4YBa
npepocTtaBsAHe Ha €JIEKTPOHHU

cbobwuTtenHn ycnyru. 3a KpaTKoOCT, Te3u
dwmsmdeckn u topuanmdeckn nuua we 6bvaat
HapuyaHu no-gony  ,,KoHTpareHT“ unm
»KOHTpareHTH".

HacTtosiwata nonutmMka 3a NOBEPUTENHOCT Cce
npunara no OTHoweHWe Ha KoHTpareHTute —
dmamyecku nuua (HaemogaTenu, KOHCYNTaHTU 1
OpYyrv) 1 No OTHOLLIEHUE Ha PU3NYECKUTE Nuua -
npeacraBuTenu, CNyXuUTENN n/vnm
noan3mbIHUTENU Ha KoHTpareHTu opugnyeckm
nvua, KakTo 1 No OTHOLLEHWE Ha NpeacTaBuTenm
W CNYXUTENM Ha NogusnbiHUTENUTE Ha
KoHTpareHTute. 3a 06paboTBaHETO Ha NUYHMK
OaHHW Mpu  NpefocTaBsiHE Ha  EeNEKTPOHHU
cbobwmTenHu ycnyrn Buakom e nybnukyeano
otgenHa [lonnTuvka 3a MNOBEPUTENHOCT Ha
CBOSIT@ MHTEPHET CTpaHuMua www.vivacom.bg.

HacTtosiwaTa lMonuTtnka 3a noBepuUTENHOCT ce
OCHOBaBa Ha M3UCKBaHWATa Ha un. 14 u gpyrute
ot PernamenT (EC) 2016/679 Ha EBponenckus
napnameHT n Ha CobBeTta ot 27 anpun 2016 T.
OTHOCHO 3aliMTaTa Ha PU3MyeckuTe nnua BbB
Bpb3ka C 0O6paboTBaHETO Ha NMWYHM OaHHM W©
OTHOCHO CBOOOOHOTO [ABWXEHWEe Ha TakuBa
OaHHM 1 3a oTMsHa Ha [upektmBa 95/46/EO
(,PernamenT (EC) 2016/679”).

O6paboTBaHe Ha NUYHU JaHHK
("obpaboTBaHe”) e BCAKO [JencTBMEe WU
CbBKYMHOCT OT [AEWCTBMSl, KOUTO MoraT aa ce
M3BbPLIAT MO OTHOLIEHME Ha NUYHUTE AaHHU C
aBTOMaTU4HW WNW  ApYrM  CpeacTea, KaTo

PRIVACY AND DATA PROTECTION POLICY

for contractors of Vivacom Bulgaria EAD and
their representatives, employees and/or
subcontractors

(“Privacy Policy”)

Vivacom Bulgaria EAD (“Vivacom”, “we”)
respects the privacy of the natural persons -
representatives, employees and/or
subcontractors of its Contractors and shall ensure
the utmost protection of their personal data
processed in the course of and on the occasion of
Vivacom's contractual relationship with natural
and legal persons, where the subject matter of the
agreement does not include the provision of
electronic communications services.
Hereinafter, these natural and legal persons shall
be referred to as “Contractor” or “Contractors”.

This Privacy Policy applies to Contractors - natural
persons (lessors, consultants, etc.) and to natural
persons - representatives, employees and/or
subcontractors of legal persons - Contractors, as
well as to representatives and employees of the
Contractors' subcontractors. For the processing of
personal data with regard to the provision of
electronic communications services, Vivacom has
published a separate Privacy Policy on its website
www.vivacom.bg.

This Privacy Policy is based on the requirements
of Article 14 and others of Regulation (EU)
2016/679 of the European Parliament and of the
Council of 27 April 2016 on the protection of
natural persons with regard to the processing of
personal data and on the free movement of such
data, and repealing Directive 95/46/EC
(“Regulation (EU) 2016/679).

Processing of personal data (“processing”)
means any operation or set of operations which is
performed on personal data or on sets of personal
data, whether or not by automated means, such
as collection, recording, organisation, structuring,
storage, adaptation or alteration, retrieval,
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cbbupaHe, 3anuceane, opraHuavipaHe,
CbXpaHsiBaHe, afantupaHe WM M3MeHeHue,

Bb3CTaAHOBABaHe, KOHCYNTUpaHe, YynoTtpe6ba,
paskpuBaHe nnu npenasaHe,
pasnpocTpaHsiBaHe, npenocrassHe,

aKkTyanuaupaHe unu komobuHupaHe, GnokupaHe,
3anMyaBaHe Unu yHULLoXaBaHe Ha JaHHUTE.

BvBakom MoXe p[Oa BHacAd W3MEHEHUS U
JONbIIHEHUNA B HacTosiwaTta nonuTtuka. Bemukn
N3MeHeHnss U gonbnHeHus B [Monutukata 3a
noBepuTENHOCT LWe Obaat npunaraHyn cnepg
nybnvkyBaHe Ha akTyasriHOTO M CbAbpKaHue,
[OCTBbMHO ypes Hawwus yebcanT:
www.vivacom.bg.

MonuTukaTa 3a NOBEPUTENHOCT € MpUoXuma
3a BawwuTte nuuHM gaHHKW, ako cte umsmyecko
nvue, KoeTo M3NbrHsABa egHa unu noseye oT
cnegHute dyHKkUMM B unn 3a KoHTpareHT Ha
Buakom:

o  KoHTpareHT — domamyecko nuue;
e 3aKoHeH npeacTaBuTEm;

e [1bNHOMOLLHUK;

e Jlnue 3a KOHTaKT;

e Jlnue, koeTo OOCTbLNBA NOMELLEHUST HA
Bueakow;

e Jlnue, KoeTo ydacTBa B Cb3aBaHeTo U
pa3mMsiHaTa Ha OOKYMEHTHU no
Bb3raraHe, npuemaHe, gakTtypupaHe
Ha cToku/ycnyru;

e [lpyrn nuua, KOUTO U3NbIHABAT €4Ha
unM noeeye OT rOPENOCOYEHUTE
QYHKUUN B UM 3a NOAUIMBIAHUTEN Ha
KoHTpareHT Ha BuBakom, nssbpLusaLim
agenctema ot mmeto Ha KoHTpareHTa
npu U3NbJIHEHWME Ha [OoroBop C
BuBakowm, BKJT. camute
noamanbHMTENN Ha KoHTpareHTa.

1. Komn ob6paboTBa M HOCM OTFOBOPHOCT 3a
nnyHmnTe Bu gaHHM:

.BuBakom bBwnrapua” EAL e TbproBckoTo
OPYXECTBO, pPErucTpMpaHo B  TbproBCKus
perncTbp kbMm AreHuusiTa no BMAMCBaHUATA C
ENK 831642181.

BuBakom e BnncaHo B Fly6ﬂl/|‘-IHl/|F| perncTtop Ha
KomucusaTa 3a perynupaHe Ha cbobLeHunsaTa

consultation, use, disclosure by transmission,
dissemination or otherwise making available,
alignment or combination, restriction, erasure or
destruction.

Vivacom may amend and supplement this Policy.
All amendments and supplements to the Privacy
Policy shall be implemented after publishing its
up-to-date contents available on our website:
www.vivacom.bg.

The Privacy Policy shall be applicable to your
personal data, if you are a natural person
performing one or more of the following functions
at or for a Contractor of Vivacom:

Contractor — natural person;
o Legal representative;

e Proxy;

e Contact person;

e A person accessing Vivacom's premises;

e A person involved in the creation and
exchange of documents for contracting,
accepting, invoicing of goods/services;

e Other persons performing one or more of
the above functions at or for a
subcontractor of a Vivacom's Contractor,
acting on behalf of the Contractor for the
performance of an agreement with
Vivacom, including subcontractors of the
Contractor themselves.

1. Who processes and bears responsibility
for your personal data:

Vivacom Bulgaria EAD is a company registered
with the Commercial Register at the Registry
Agency under UIC 831642181.

Vivacom is registered with the public register of
the Communications Regulation Commission as
an undertaking providing a wide range of
electronic communications services.
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KaTo npeanpuaTtne, npeaocrtaBAllo LWUPOKa
rama enekTpoHHU CbOOLWNTENHN ycnyru.

BrBakom e 3acTpaxoBaTeneH Gpokep, BNUCaH B
NyGNNYHUST PEerncTbp Ha 3acTpaxoBaTerHuTe
Gpokepun kbM KoMucusaTa 3a ouHaHCOB HaA30p.

BuBakom e BnucaHo B NyONMYHUSA PErMCTBLP Ha
Bvnrapckata HapogHa 6GaHka no un. 19 ot
3akoHa 3a nnaTtexHuTe YCnyrm u nnatexHute
cucTteMn kKato npegcrasuten Ha ,llenHeTukc”

AL

BvBakom € agMMHUCTPATOP Ha NIUYHW SAaHHW MO
cmucbna Ha Pernament (EC) 2016/679 n
3akoHa 3a 3awuTa Ha NMYHUTE AaHHW. BuBakom
cbbupa, obpabotBa ” cbxpaHsBa Bawwute
MWUYHWU [@HHW NpU yCrnoBKaTa Ha Ta3u [MNonuTuka
3a NOBEPUTENHOCT.

MoxeTe ga ce CBbpXETE C Hac Ha agpeca HU Ha
ynpaBneHue:

rp. Cocms 1784, 6yn. "Uapurpaacko woce" No
115m

Mo BCUYKU BBMNPOCH, CBbp3aHu c
o6paboTBaHeTo Ha NuYHUTE By gaHHu, Moxe aa
ce obpbliaTe U KbM ONbXHOCTHOTO nvue no
3alWmMTa Ha [JaHHMTe BbBBLB BuBakom Ha
CrnegHUTE KOOpAMHATM 3a Bpb3ka: WMEeNn:
dpo@vivacom.bg; Ten. + 359 2 9496079.

2. KakBu paHHM, 3a KakBW Lenu 1 Ha
KaKBO NpaBHO OCHOBaHue obpaboTBame:
2.1. B 3aBMCMMOCT OT KOHKpPETHUTe

uenM un ocHoBaHusa BuBakom o6pa60TBa
noco4yeHunTe no-gony KaTeropun AaHHU
CaMOCTOATENHO UnM B KOMOMHaLus nomexny
NM:

A) [aHHu, nonyvyeHn B kadecTBOTO Bu Ha
KoHTpareHT, npeactaButen wwnu cnyxuten
unu noam3nbnHUTen Ha KoHTpareHT wwunm
npeacraBuTenM W CAYXUTENW Ha  Heros
noam3MbIIHUTEN BbLB Bpb3Kka C [AOrOBOPHUTE
OTHoweHuA ¢ Busakom:

e Tpwu umeHa, EMH nnn nnuyeH Homep Ha
yyxaeHel, npodecus, agpec, TenedoH
n/vnn agpec Ha enekTpoHHaTa nouwa,
KaKTO 1 OpYrv AaHHU 33 KOHTaKT;

Vivacom is an insurance broker registered in the
public register of insurance brokers with the
Financial Supervision Commission.

Vivacom is registered in Bulgarian national bank’
s public register under art. 19 of the Payment
Services and Payment Systems Law as a
representative of Paynetics AD.

Vivacom is a controller within the meaning of
Regulation (EU) 2016/679 and the Personal Data
Protection Act. Vivacom collect, process and store
your personal data under the terms of this Privacy
Policy.

You can contact us at our registered office:

Sofia 1784, 115i Tsarigradsko shose Boulevard

For all matters relating to the processing of your
personal data, you may also contact Vivacom's
Data Protection Officer at the following contact
details: e-mail: dpo@vivacom.bg; tel. + 359 2
9496079.

2. What types of data, for what purposes
and on what basis do we process:

2.1. Depending on the specific purposes
and grounds, Vivacom shall process separately or
together the following categories of data:

A) Data obtained in your capacity as a Contractor,
representative and/or employee or subcontractor
of a Contractor and/or representatives and
employees of a subcontractor thereof in relation to
the contractual relationship with Vivacom:

¢ full name, personal identification number
or personal number of foreigner,
occupation, address, telephone number
and/or e-mail address, as well as other
contact details;



mailto:dpo@vivacom.bg
mailto:dpo@vivacom.bg

e HOMep, AaTa Ha usgaBaHe, BanvMaHoOCT U
nsgaTten Ha JOKYMEHT 33 CaMOSIMYHOCT;

e [aHHKM, cCbOWpaHM npu nnailaHe,
HanpaBeHo OT Unu KbM BuBakom.

B) [JaHHK, N3roTBEHU 1 reHepupaHun ot Bueakom
B Mnpoueca Ha W3MbJ/IHEHWE Ha [OroBOPHMUTE
OTHoLeHusa mexay Busakom u KoHTpareHTa:

e BMAeO3anNMC MNpu nocelleHne Ha
nomeLwleHna Ha BI/IBaKOM, N3rotBeH C
obopyasaHe 3a BugeoHabnogeHve 3a
OXpaHUTENHU Lenu;

e UMHJOpMauWsa 3a Buaa U CbabpKaHWETO
Ha [OroBOPHOTO OTHOLUEHMWE, KAKTO U
BCSKa Apyra nHgopmaums, cBbp3aHa ¢
[IOrOBOPHOTO NpPaBOOTHOLLEHUE,
BKIMIOYUTENHO  EMEKTPOHHa  nowa,
nMcMa, MHdopMauums 3a 3asiBkute Bu 3a
OTCTpaHsiBaHe Ha npobnemu, xanbwu,
Monbu, onnakeaHus U Aapyra obpaTtHa
Bpb3Ka, KosATO nonyvyasame ot Bac.

3. Uenun Ha o6paboTrBaHe Ha nUYHUTE
OaHHu:

Busakom obpaboTtBa gaHHuTe Bu 3a cnegHute
uenu:

e VpeHTudpurumpaHeTo Bu Kato
npeacrasuTen, cnyxuren n/vnu
(npeactasuTen, cnyxuTen Ha)

noamsnbrHuTen Ha KoHTpareHTa npwu:
CKITloYBaHe, U3NbIHeHWe, N3MEHeHWe U
npekpaTsBaHe Ha [JOroBop Mexay
BuBakom n KoHTpareHTa, BKNIOYUTEITHO
yCTaHOBsIBaHe Ha HanununeTo n obxeara
Ha npegcTaBuTenHaTa BNacT, KOATo Bu
e npegocTaBeHa;

. V|3B'prUBaHe Ha OEeNHOCTUN BbB BPb3Ka
C onepaTtmnBHata OenHocT no
n3nbJIHEHNE Ha O0roBopa — Bb3JiaraHe,
npunemaHe, oOT4yuTaHe, WU3roTteAHe Ha
OOKYMEHTU, n3BbpLluBaHe Ha nnawlaHunga

nap.;

o [lpepoctaBaHe Ha OOCTbN OO OCUCHM,
TEXHOJTOMMYHN U TbProBCKM NOMeELLEeHUA
3a npu wu3nNb/iHEHMWe npeamMeTa  Ha
O0roBopa;

e number, date of issue, validity and issuing
authority of an identity document;

e data collected on payment made by or to
Vivacom.

B) Data prepared and generated by Vivacom
during the performance of the contractual
relationship between Vivacom and the Contractor:

e video recording while visiting Vivacom's
premises, made by Closed Circuit
TeleVision for security purposes;

e information on the type and contents of
the contractual relationship, as well as
any other information relating to the
contractual relationship, including e-
mails, letters, information about your
requests for troubleshooting, petitions,
requests, complaints and other feedback
we receive from you.

3. Purposes of the processing:

Vivacom shall process your data for the following
purposes:

e Identifying you as a representative,
employee, and/or (representative,
employee of) a Contractor's subcontractor
upon: concluding, implementing,
amending and terminating an agreement
between Vivacom and the Contractor,
including establishing the existence and
scope of the representative power vested
in you;

e Carrying out activities in connection with
the operating activities under the
agreement — contracting, accepting,
reporting, preparing documents, making
payments, etc.;

e Granting access to office, technological
and commercial premises for the
implementation of the subject matter of
the agreement;




4.1.

4.2.

e OchbllecTBABaHe Ha KOMYyHMKaLUS MO

TenegoH, cakc, Mmenn u gpyru, BbB
Bpb3Ka C AEVHOCTU MO JOroBopa;

. BoaeHe Ha cyeToBOgHA OTYETHOCT BbB

BPb3Ka C N3nbJ/iIHEHNE Ha O0roBopa;

e MV3nbnHeHne Ha OpyrM  3aKOHOBU

3aabipkeHnsa Ha BuBakom.

TpeTu nuua, KouTo Nony4yaBaT AOCTHLMN U
ob6paboTBaTt nuuHuTe Bu gaHHu:

O6paboTBaln NUYHN OAHHW, KOUTO Bb3
OCHOBa Ha pJoroBop ¢ Buakom
obpaborBat nuyHuTe Bu paHHM oOT
uveto Ha Bueakom wunu  umar
Mpsik/KOCBEH AOCTbN A0 NuyHuTEe Bun
OaHHW:

e Jlnuya, komTo no Bb3NaraHe Ha Busakom

nogabpxat obopyasaHe u codTyep,
n3nonseaHn 3a obpaboTBaHe Ha
nnyHuTe By gaHHu;

e  OxpaHuTenHun dupmn, npuTexasalim

NMUEH3 3a W3BbPLUBAHE Ha 4acTHa
OoXpaHuTenHa gemnHoct, obpaboTsBalum
BMgeosanucute ot obektn Ha Busakom
n/vnu nogabpXxalwm opyrm perucTpu B
npoueca Ha ocurypsiBaHe Ha
nponyckaTtenHns pexmMm B CblUUTe
obekTu;

e Jlnua, npedocTaBAWM  YCRyrM Mo

opraHusunpaHe, CbXpaHABaHe,
MHOEKCupaHe U YyHULWOXaBaHe Ha
apxmBn Ha XapTueH nvnn €J1eKTPOHEH
HOCUTET;

o Jlnuya, n3bpLliBalln  KOHCYJNTaHTCKN

YCNyrvi B pasnuyHun coepu;

e KnneHtun Ha Busakom, KoraTto

npeameTsT Ha gorosopa ¢ KoHTpareHTa
BKMOYBa Bb3naraHe Ha [OenHoCTH,
CBbp3aHM C MpedocTaBsaHEeTO W/unu
noaaobpXXaHeTo  Ha  enekTPOHHUTe
CbOOLLMTENHM yCryrK, MpenocTaBsiHM
oT BuBakowm.

Opyrv  agMUHMCTpPATOPM Ha  JIUYHK
OaHHW, Ha KouTo BuBakom npepocTtaBs
nmyHute Bu  pgaHHM, ob6paboTealum
paHHuTe Bu Ha cobcTBEHO OCHOBaHME U
OT CBO€E UME:

4.

4.1.

4.2,

e Communicating by telephone, fax, e-mail,

etc., in connection with contractual
activities;

e Bookkeeping in connection with the

performance of the agreement;

e Fulfiling other legal obligations of

Vivacom.

Third parties accessing and processing
your personal data:

Processors who process your personal
data on behalf of Vivacom or have
direct/indirect access to your personal
data on the basis of an agreement with
Vivacom:

e Persons contracted by Vivacom to

maintain the equipment and software
used for the processing of your personal
data;

e Security companies, holders of a license

to perform private security activities,
processing the video recordings from
Vivacom's sites and/or maintaining other
registers in the process of providing the
access regime at the same sites;

e Persons providing services for organising,

storing, indexing and destroying archives
in paper and/or electronic form;

e Persons performing consulting services in

various fields;

e Clients of Vivacom, where the subject of

the agreement with the Contractor
includes contracting activities related to
the provision and/or maintenance of the
electronic communications  services
provided by Vivacom.

Other controllers, to whom Vivacom
provides your personal data, processing
your data on their own grounds and on
their own behalf:




e LlecnoHepn — cTpaHa no gorosopu 3a
Lecus, ¢ KkouTo BuBakoM npexebpns
(Npoaaea) HenoraceHn 3adbiHKEHNS;

e bBaHkm un gpyrm  pocTtaBuvMuM  Ha
nnaTeXxHu ycnyru, obcnyxsalum
nnatlaHusTa, U3BbpLLUEHM OT K KbM Bac;
TpaHcnopTHU/Kypuepckn ¢upmMmu, ako
Nnon3BaHeTo Ha TakmBa € Heobxoammo
3a OnepaTMBHOTO W3MbfIHEHME Ha
JOroBOPHUTE OTHOLLEHUS;

e KoMneTeHTHM opraHu, KOUTO MO cunaTa
Ha HOPMaTMBEH aKT MMaT NPaBOMOLLMS
Oa nonyyasart (4ocTbn 40) hMHAHCOBU
N CBbP3aHUTE JOKYMEHTU;

¢ KomneTeHTHM opraHu, KOMTO Mo cunara
Ha HOpMaTMBEH aKT MMaT NpaBoOMOLLKSA
aa nsuckeat oT Bueakom
npegocTaBsAHETO Ha  MHdopmauws,
cpeg KOSITO U JIMYHM [aHHW, KaTo
Hanpumep — ObNrapcku CbA UNN Cba Ha
apyra ObpXaga, pasnuyHmn
Haa3opHW/perynatopHu  opraHm  —
Komucus 3a 3awuta Ha notpeburenure,
Komucus 3a perynupaHe Ha
cbobLleHnaTa, opraHy C nNpaBOMOLLUS
no  3awuTa Ha  HauuWoHanHata
CUIYpHOCT 1 0bLLeCTBEH peS;

5. lpepaBaHe Ha nuyHuTe By AaHHM KbM
TpeTa AbpxXaBa WU MeXxayHapoAaHa
opraHusauums:

BuBakom HAMa fga npegasa nuyHUTE Bu gaHHK
Ha TpeTa AbpxaBa WuNM MexgyHapoaHa
opraHmsaumsa n3sBbH pamkute Ha EC u/mnn 3a
KOATO nunceBa pelweHne Ha Komwucusta 3a
Hanuyne Ha agekBaTHO HWBO Ha 3aluTa Ha
JaHHUTe, 6e3 Oa e npeaBuauna nNoaxoAsim
rapaHuuu, npunoxmmm npaBa 3a Bac wu
edeKTUBHN NpaBHN CpeacTBa 3a 3aliuTa..

Kato apgpecat Ha HacTodwarta [lonutuka 3a
noBepuTENHOCT, Mmate npaBoO [a Bb3pasute
cpelly He3akoHOCbOOpa3HO npefaBaHe Ha
nnyHnte Bu gaHHW, B cnyyan 4e ce ycTaHOBU,
Yye BuBakoM wu3BbpLIBA HapylweHue B Tasu
TOuKa.

e Assignees — parties to account receivable
purchase agreements to which Vivacom
assigns (sells) outstanding liabilities;

e Banks and other payment service
providers servicing the payments made
by and to you; Transport/courier
companies if employing such is necessary
for the operational implementation of the
contractual relations;

e Competent authorities which, by virtue of
a regulation, have the power to obtain
(access) financial and related
documents;

e Competent authorities which by virtue of a
regulation have the power to demand
from Vivacom the provision of information,
including personal data, such as — a
Bulgarian court or a court of another

country, various supervisory/regulatory
authorites — the Commission for
Consumer Protection, the
Communications Regulation

Commission, bodies with national security
and public order protection powers.

5. Transferring your personal data to a third
country or an international organisation:

Vivacom shall not transfer your personal data to a
third country and/or international organisation
outside the EU and/or for which there is no
decision of the Commission on the adequate level
of data protection without having provided for
appropriate safeguards, applicable rights to you
and effective legal remedies.

As an addressee of this Privacy Policy, you have
the right to object to an unlawful transfer of your
personal data in the event Vivacom is found to be
in breach of this Privacy Policy.




6. 3a KakbB CPOK ce CbXpaHABaT INYHUTE
Bu gaHHu:

MpoabKUTENHOCTTA Ha  CbXpaHEHWe Ha
nuyHnTe Bu AaHHM 3aBUCKM OT UelnnTe Ha
obpaboTBaHeTO, 3a KOUTO ca CbbpaHu:

JInynnte paHHn, obpabotBaHuM C uen
CKIMoYBaHE U M3MbIfIHEHME Ha [OOroBop
mexay Bueakom u KoHTpareHTa, ce
CbXpaHsiBaT 3a cpoka Ha AeWcTBMe Ha
poroBopa wWwunu OO0 OKOH4YaTesHo
ypexgate Ha BCUYKM  (DMHAHCOBWU
OTHOLUEHMSI UMM KakBUTO U Jda e
NpeTeHUMn/Bb3paxKeHnst Mexay
CTpaHuTe;

JInyHnTe paHHKW, obpaboTBaHM C uUen
npeaocTaBsiHe Ha ycnyraTa
cbrracyBaHe Ha MPOEKT UMK ckuua, ce
cbxpaHsBat 3a cpok oT 10 rogwHwm,
cYMTaHo oT nocTbnBaHe Ha
3asIBMEHNETO 3a CbrnacyBaHe;

JlnyHnte paHHM, obpaboTBaHM € uen
n3gaBaHe Ha CYeTOBOAHM/PMHAHCOBU
OOKYMEHTW 3a OCbLUEeCTBsiBaHe Ha
OaHbYHO —OCUrypUTENHUS  KOHTPO,
KaTo (HO He camo) — akTypu, AeOUTHW,
KpeauTHu N3BeCTHS, npvemo-
npegasaTesniH1 MPOTOKOMN, JOTOBOPU 3a
npegocTaBsHe Ha ycnyru u Aapyru, ce
CbXxpaHsBaT MoHe 5 roavHu cnea
M3TM4aHe Ha [AaBHOCTHMS CpOK 3a
noracsiBaHe Ha MNybrnM4HOTO B3eMaHe,
OCBEH ako NPUNOXMMOTO
3aKOHOAATENCTBO He npeaBwxaa no—
OBbITbI CPOK;

KaptuHa (Bupgeosanuc) vnu gaHHuW 3a
JocTbn A0 nomelleHns Ha Busakom —
Jo 60 gHM oT cb3gaBaHe Ha 3anuca.

B cnyyam Ha wvHUugeHT, kpaxba,
noceraTencTeo BbPXY
HENPUKOCHOBEHOCTTa Ha CIyXUTenute
Unn MMyLLeCTBOTO Ha BuBakom, kakTo u
C Luen 3anasBaHe Ha AokasaTterncTea npu
M no noeog oOOpasyBaHe  wunu
obpasyBaHu rpaXkgaHcKu,
agMUHUCTPATUBHU MMM HakasaTernHu
Npou3BOACTBA U MPEeAoCTaBAHETO UM
Ha KOMMETEeHTHUTE opraHu,
Buaeosanucute MoraT pna oObpat
CbXpaHeHU 3a No- ObJTbl CPOK.

6. How long are your personal data stored:

The storage period your personal data depends
on the purposes of the processing for which they
have been collected:

e The personal data processed for the
purpose of concluding and implementing
an agreement between Vivacom and the
Contractor shall be stored for the duration
of the agreement and/or until final
settlement of all financial relations or any
claims/objections between the parties;

e The personal data processed for the
purpose of implementing the service
coordination of plan and sketch shall be
stored for the period of 10 years as of
receiving the application for coordination;

e The personal data processed for the
purpose of issuing accounting/financial
documents in order to exercise tax and
social insurance control, such as (but not
limited to) — invoices, debit and credit
notes, records of handover, service
agreements, etc., shall be stored for at
least 5 years after the expiry of the
limitation period for the repayment of the
public debt, unless the applicable law
provides for a longer period;

e Picture (Video recording) or data on
accessing Vivacom's premises — up to 60
days of creating the recording.

In the event of an incident, theft,
encroachment on the integrity of Vivacom
employees or property, as well as for the
purpose of preserving evidence in and on
the  occasion of initiated  civil,
administrative or criminal proceedings
and providing them available to the
competent authorities, video recordings
may be stored for a longer term.




7. KakBu ca BawwuTte npaBa BbLB Bpb3Ka C
06paboTBaHETO Ha NMUYHUTE OaHHU OT
BuBakom n KakBu OeucTBUs crnegBa ga
npepnpuveMeTe, 3a Aa rm ynpaxHure:

Kato agpecaTt Ha Hactosiwata [lonutuka 3a
NOBEPUTENHOCT, NO OTHOLIEHNe Bawunte nnyHm
OaHHK, ob6pabotBaHn oT BuBakom, umaTe
cnegHWTe npaea:

7.1. ga nony4ute OOCTbN A0 NUYHUTE B faHHu
N nHgopmaums, OT BnAaa, KOATO CMe BKITHOUUIIM
B Tasu [lonutmka 3a MOBEPUTENHOCT MO
OTHOLLEHME Ha BBMPOCHUTE AaHHW. Moxe aa
nouckate oT BuBakom mHdopmauusa ganu un 3a
KakBu Lenun obpaboTeame Bawum nnyHu gaHHw;

7.1.1. gocTbn A0 NUYHU JaHHW, CbObpXallm ce
BbB BUOEO3aNnUCH:

- B Cfny4an 4e nepuogbT Ha CbXpaHeHue Ha
Bungeosanuca e ustekbn, BuBakom we Bwu
npegocTtaBn nHdopMaums, Ye OaHHUTE He ce
obpaboTear;

- B Cfy4Yai 4Ye Ha BuOeo3anuca ce CbabpxaT
ocBeH Bawwu gaHHM M gaHHM Ha TpeTu nuua,
KOMTO He MoraT ga 6baaT aHOHUMMU3UPaHWU,
JOCTBMBT 0 TAX MOXe Aa Bu 6bae oTtkasaH ¢
Len 3awMTa npaeaTta, cBoboanTe U gaHHUTE Ha
Te3n TpeTu nuua;

- B Criydaun Ye uckate goctbn go Bawwu gaHHu,
CbAbpXalln ce BbB BuAeo3anucu, cnegsa fa
noco4YmTe MSICTOTO M NPUBNM3UTENEH UHTEPBA
OT BpeEMe, He No- AbNbr 0T 2 Yaca.

7.2. oa v3nckate ga ce Kopurupat nmdHuTe Bu
OaHHW KOoraTo ca HeTOYHWM WnNu crneaBa da ce
OONBIHAT ¢ ornep uenurte Ha obpaboTka;

7.3. oa u3nckate ga ce U3TpUSAT NnyHUTe Bu
OaHHW, caMo B HSIKOW OT CriegHuUTe crnyYau:

e CblLiMTE HE ca HyXHM MoBeye 3a
uenuTte, 3a kouto ce obpaboTear;

e Bb3pa3unM CTe 3a TaAXHaTa
obpaboTka " HAMa  Apyro
OCHOBaHKe 3a 00paboTBaHETO UM;

e 00paboTBaHETO Ha [aHHUTE €
MpM3HATO 3a HE3AKOHHO;

7. What are your rights regarding the
processing of your personal data by
Vivacom and what actions should you take
to exercise them:

As an addressee of this Privacy Policy, you have
the following rights with respect to your personal
data processed by Vivacom:

7.1. right of access to your personal data and
information of the type we have included in this
Privacy Policy with respect to the data in question.
You may ask Vivacom for information on whether
and for what purposes are we processing your
personal data;

7.1.1. access to personal data, contained in video
recordings:

- in the event that the video recordings storage
period has expired, Vivacom will provide you with
information that the data is no longer being
processed;

- if the video recordings contain in addition to your
data and a third-party data that cannot be
anonymized, access to may be denied to protect
the rights, freedoms and data of those third
parties;

- if you want access to your data contained in
video recordings, you should specify the location
and an approximate interval of no longer than 2
hours.

7.2. right to rectification of your personal data
when they are inaccurate and must be completed
for the purposes of processing;

7.3. right to erasure of your personal data, where
one of the following grounds applies:

e they are no longer necessary in relation to
the purposes for which they are
processed,

e you have objected to their processing and
there is no other legal ground for the
processing;

e the processing is found to be unlawful;




. HaUMOHalIHOTO wUInn eBpOI'IeVICKOTO
3aKoHOOaTesICTBO U3NCKBAT TOBAQ;

74. pa wv3Mckate ga  ce  orpaHuum
obpaboTBaHeTo Ha N4HMUTE BM gaHHM B HAKOW
OT criegHuUTe criyyau:

e Mpu ocrnopBaHe TOYHOCTTa Ha
NMUYHUTEe Bu gaHHM - 3a cpoka,
Heo6xogum Ha BuBakom pa

npoBepun TOYHOCTTA Ha JaHHUTE;

e YCTAaHOBEHO €  HEenpaBOMEpPHO
obpaboTtBaHe, HO Bue xenaete
camMo orpaHu4yaBaHe obpaboTkaTa
Ha JaHHuTe Bu, BMecTo ga 6baat
N3TPUTK;

o xenaete nuyHuTe Bu AOaHHW Oa ce
CbXpaHAaBaT, BbIpPEeKn 4e BuBakom
He ce Hyxaae noBeye OT TAX 3a
uenute Ha obpaboTkaTta, Tbi KaTo
e m nsnonssare 3a
YCTaHOBABAHETO, YynpaXHABaHETO
unnM 3awmTtata Ha Baww npaBHM
npeTeHumu;

e npwv oTrnpaBeHo oT Bac Bb3paxeHue
cpewy o6paboTBaHETO Ha NUYHUTE
Bu paHHM - 3a cpoka Ha
npoBepkaTta Ha OCHOBaTesfiHoCTTa

My;

7.5. pa Bb3pasuTe npen BuBakom no BcsAko
Bpeme 1 no Bawwu nuyHu npumumHn ¢ orneg
KOHKpeTHaTa cuTyaumsi, cpeLly obpaboTBaHeTo
Ha NWYHW daHHK, oTHacAWwm ce go Bac, koeto e
OCHOBaHO Ha HeobxoaMMOoCTTa OT M3MbIIHEHWE
Ha 3agada OT OOLWEeCTBEH WHTEepec unu npwu
ynpaxHsBaHETO Ha oduUManHu NpaBOMOLLWS,
KOMTO Cca HM NPedOCTaBEHU, UMK 3a KOUTO CMe
nocounnu, 4ye obpaboTBame 3a Hall NErMTUMEH
WHTEpEC;

BuBakom e Bu otroBopn B pasyMeH CpoOK, HO
He Mo-ObMbI OT e4uH Meceu, Janu Hamupa
CbLLIOTO 32 OCHOBATENHO 1 CbOTBETHO Aanu Lie
npekpatu o06paboTBaHETO Ha CbOTBETHUTE
MVYHW JaHHMW 3a Te3n uenu.

7.6. No BCsKO BpeMe pfa OoTTernmte CBOETO
cbrnacume 3a 06pa60TKa Ha Nu4HUTE BM gaHHw,
KoraTto 06pa60TKaTa MM Ce OCHOBaBa Ha
BaweTo cbrnacue;

e the national or
requires it;

European legislation

7.4. right to restriction of processing where one of
the following applies

e you are contesting the accuracy of your
personal data - or a period enabling
Vivacom to verify the accuracy of the
personal data;

e the processing is found to be unlawful, but
you request only the restriction of the
processing your data instead;

e you want your personal data to be stored,
even though Vivacom no longer needs the
personal data for the purposes of the
processing, because you shall use them
for the establishment, exercise or defense
of legal claims;

e if you object to the processing of your
personal data - for the period of
verification of the legitimate grounds;

7.5. right to object to Vivacom at any time and for
your own personal reasons on grounds relating to
your particular situation, to the processing of
personal data concerning you, which is necessary
for the performance of a task carried out in the
public interest or in the exercise of official authority
vested in us, or which is necessary for the
purposes of the legitimate interests pursued by us;

Vivacom shall respond within a reasonable period,
but no longer than one month, whether it finds the
same as reasonable and whether it shall cease
the processing of the respective personal data for
these purposes.

7.6. right to withdraw your consent to the
processing at any time, where processing is based
on your consent;




7.7. ga oTnpaBuTe 3annTBaHe KON € U3TOYHMKA
Ha nM4HUTE B gaHHU 1 ako e NpunoXxmnmo, ganm
AaHHUTE ca OT NYGNMYHO OOCTBbMEH U3TOYHUK;

7.8. ga wmsnpatute xanba go Komucuarta 3a
3aluTa Ha nUYHUTE [daHHW, B Cchnyvan 4e
cuutate 4Ye npaBata Bu BbLB Bpb3ka C
obpaboTBaHeTO Ha nnM4HMTE Bu paHHM ca
HapyLleHMW.

3a ga ynpaxHute npaBaTa Cu, MOCOYeHU Mo —
rope, € AOCTaTbyHO fAa W3MOXWUTE MUCMEHO
CBOETO UCKaHe M ga ro usnpartute Ha agpeca
WNW Ha enekTPoHHAaTa MoLLa, NoCoYeHU No-rope.

MickaHeTo cnegBa Qda CbAbpXa  OaHHM,
JOCTaTbyHU 3a BescnopHaTta Bu
naeHTMdmMKaLmMsl, Kakto W KoopauHatM 3a

obpaTHa Bpb3ka — agpec W/WNM eneKkTpoHHa
nowa. Npwu ynpaxHsiBaHe Ha NPaBOTO Ha AOCTbI
0O InWYyHMUTe pfadHu, BuBakom LWe nowucka
nogaBaHeTO Ha UCKaHeTO U/Mnn nony4yaBaHeTo
Ha JaHHuUTe aa 6bae n3BbPLLEHO NMYHO OT Bac
unu oT nuue, YNbSIHOMOLLEHO C HOTapuanHa
3aBepka Ha NbJSIHOMOLLHOTO, C ornen nsbsireaHe
Ha HeoTOpuM3upaH AoCTbM A0 Bawwute nuyHm
JaHHW.

Mpun ynpaxHsiBaHe Ha npaBaTta Bu, Busakom e
pa3rnefa CBOEBPEMEHHO WCKaHeTo U e Bwu
OTrOBOPW B HOPMAaTUBHO ONpedeneHns CPok.

Tasu nonutuka e nocnegHo ocbBpemMeHeHa oT
07.03.2024 r.

7.7. right to inquire from which source the personal
data originate, and if applicable, whether they
came from publicly accessible sources;

7.8. right to lodge a complaint with the
Commission for Personal Data Protection if you
believe that your rights in relation to the
processing of your personal data have been
breached.

In order to exercise your rights, as set out above,
it is sufficient to submit your request in writing and
submit it to the address or e-mail indicated above.
The request should contain sufficient data for your
undeniable identification, as well as contact details
— address and/or email. When exercising the right
of access to the personal data, Vivacom requests
that the submission of the request or the receipt of
the data are made personally by you or by a
person authorised by notarized power of attorney
in order to avoid unauthorised access to your
personal data.

When exercising your rights, Vivacom shall review
your request in a timely manner and shall respond
within the statutory time limit.

This Policy was last updated on 07.03.2024.
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