CNEUNDOUKALINA HA VIVACOM FIBERNET YC/NIYIUTE U LEHOBA JIUCTA

VIVACOM FiberNet Ycnyrute ce npeanarar ot bbairapcka reJieKOMyHMKaLMOHHA
komnauuma EAl (VIVACOM), cbc cepganuiye m agpec Ha ynpasJsieHume: rp. Cocdusn, 6yn.
Lapurpaacko woce 115 U, BnucaHo B TbproBCKusa perucrop KbM AreHuusTa no
BnucBaHusa ¢ EMK 831642181

Hacrtosiwara ,,Cneundukaumns Ha VIVACOM FiberNet ycnyrute v ueHoBa nucrta” onpegens
napametpute Ha VIVACOM FiberNet ycnyrnte u TeXHUTE LEHN U € Hepa3aesiHa 4yacT oT
nHamsmnayanHusa goroeop mexay VIVACOM u aboHaTa mn ot ,06wnTte YCnoBus 3a NnpeaocTaBsHe
Ha ycnyra VIVACOM FiberNet”.

1. VIVACOM FiberNet Ycnyru
Bcuuku nocodyeHn no - gony VIVACOM FiberNet ycnyrm ce npegnarat ot VIVACOM npwu
Hanume Ha TeXHMYECKa Bb3MOXHOCT, YCTAaHOBEHA Cfie[ npoBepka oT cTpaHa Ha VIVACOM.

LleHnTte Ha ycnyrute VIVACOM FiberNet ca B 6bnrapcku nesa, ¢ skatoueH AAC. OnvcaHue Ha
ycnyrata VIVACOM FiberNet:

1.1. VIVACOM FiberNet 15
NHcTanaymnoHHa LeHa 3a MH>XXeHEepPHO MHCTaJInpaHe:

Mpwn cpok Ha pgorosopa 12 (aBaHapeceT) Meceua - 18.00 (ocemHageceT) nB., ¢ 44C
Mpwn cpok Ha pgorosopa 24 (ABaseceT U yetmupun) Meceua - 18.00 (ocemHageceT) n.., ¢ 44C

MeceuyeH aboHaMeHT:

Mpu cpok Ha goroeopa 12 (ABaHajeceT) Meceua, CYMTAHO OT gaTaTa Ha KOHCTaTUBHUSA
NPOTOKO/ 3a MHCTanMpaHe Ha ycnyrata — 16.80 (wecTHageceT neBa U ocemaeceT CTOTUHKM)
ne., c gac.

Mpu cpok Ha poroeopa 24 (ABajeceT U YeTupu) Mecela, CYMTaHO OT AaTaTa Ha KOHCTATUBHUSA
NpPOTOKOJ 3@ MHCTanMpaHe Ha ycnyrata — 14.80 (4eTupmHageceT fieBa M 0CceMAeceT CTOTUHKN)
ne., c 4ac

XapaKkrepucrmku:

MakcumManHa ckopocT Ha download: no 15 Mbps
MakcmmanHa ckopocT Ha upload: o 7 Mbps
OnHamnueH peaneH IP agpec: 5 (net) 6pos
CratnueH IP agpec: 1 (eamH) 6poii
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EnekTpoHHM noweHckn kytun: 1 (eanH) 6poi c obem 500 MB @mbox.contact.bg upes
POP3/IMAP/SMTP Yeb XOCTUHI NpoCTpaHCcTBO: 5MB

AHTMBUPYCEH nnueH3 3a ESET NOD32 Antivirus (ENA): 1 (eanH) 6pon

MpenoctaBeHO ANCKOBO MPOCTPAHCTBO 3a yeb xocTuHr: HE

MpenopbunteneH 6por KAMEHTCKM paboTHM CTaHUMM 3a Non3BaHe Ha YcnyraTa: 1 (eanH) 6pon

3abenexka: MocoYeHnTe CTOMHOCTU Ha MakCuMMasriHa CKOpPOCT HE ca rapaHTUpaHMu.

1.2. VIVACOM FiberNet 20

NHcTanaynoHHa yeHa 3a MH)XXeHEepPHO NHCTasinpaHe:

Mpu cpok Ha goroBopa 12 (aBaHageceT) Meceua - 18.00 (ocemHageceT) n.., ¢ 44C.
Mpu cpok Ha goroeopa 24 (aBageceT u yeTupu)meceua - 18.00 (ocemHageceT) n.., ¢ 44C.

MeceyeH aboHaMeHT:

Mpu cpok Ha poroeop 12 (ABaHageceT) Meceua, CYHMTaHO OT AaTaTa Ha KOHCTAaTUBHUSA NPOTOKON
3a MHCTanuMpaHe Ha ycnyrata — 17.80 (ceaeMHageceT neBa M oceMaeceT CToTuHkmM) ne. ¢ A4A4C.

Mpu cpok Ha poroeop 24 (ABajeceT N YETUPKU) Mecela, CYMTAHO OT AaTaTa Ha KOHCTaTUBHUSA
MPOTOKOJ 3a MHCTanMpaHe Ha ycnyraTta - 15.80 (neTHageceT neBa n oceMaeceT CTOTUHKMU) NB.,

c Aac.

Xapakrepucrmkm:

MakcmnmanHa ckopocT Ha download: go 20 Mbps

MakcmManHa ckopocT Ha upload: no 10 Mbps

OnHamnueH peaneH IP agpec: 5 (net) 6pos

CraTtnueH IP agpec: 1 (eavn) 6poi

EnekTpoHHM noweHckn kytuun: 1 (eanH) 6pon c o6em 500 MB @mbox.contact.bg upes
POP3/IMAP/SMTP Yeb XOCTUHI NpoCTpaHCcTBO: 5MB

AHTMBUPYCEH NnueH3 3a ESET NOD32 Antivirus (ENA): 1 (eanH) 6pon

MpenocrtaBeHO ANCKOBO NPOCTPAHCTBO 3a yeb XxocTuHr: HE

MpenopbunTteneH 6pon KNMEHTCKN paboTHU CTaHUMK 3a Non3BaHe Ha YcnyraTta: 1 (eauH) 6poi
3abenexka: lNocoyeHUTe CTOMHOCTU Ha MaKCUMasiHa CKOPOCT He ca rapaHTUpaHu.

1.3 VIVACOM FiberNet 30

NHcTanaynoHHa yeHa 3a MH)XXEeHEepPHO NHCTasInpaHe:

Mpwn cpok Ha pgoroeop 12 (aBaHageceT) Meceua - 18.00 n.., c 44C
Mpu cpok Ha poroeop 24 (aABageceTt n yetnpu) meceua - 18.00 ne., c 44C
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MeceuyeH aboHaMeHT:

Mpwn cpok Ha pgoroeop 12 (aBaHaaeceT) Meceua 19.80 (neBeTHazeceT fieBa U ocemaeceTt
CTOTUHKK) nB., c 4A4C

Mpu cpok Ha goroBop 24 (ABaaeceT n YyeTnupun) meceua - 17.80 (ceneMHaaeceT neesa u
oceMaeceT CTOTUHKK) nB., ¢ 44C

XapaKrepnucrmkn:

MakcmnmanHa ckopoct Ha download: go 30 Mbps

MakcmnmanHa ckopocT Ha upload: go 15 Mbps

OnHamnueH peaneH IP agpec: 5 (net) 6pos

CratnueH IP agpec: 1 (eamH) 6poii

EnekTpoHHM noweHckn Kytuun: 1 (eanH) 6pon c o6em 500 MB @mbox.contact.bg upes
POP3/IMAP/SMTP Yeb XOCTUHI npocTpaHcTeo: 5SMB

AHTMBUpPYCeH nuueHs 3a ESET NOD32 Antivirus (ENA): 1 (eanH) 6pon

MpenocTaBeHO ANCKOBO MPOCTPAHCTBO 3a yeb xocTuHr: HE

MpenopbunteneH 6por KNMEHTCKM paboTHU CTaHUMM 3a Nnon3BaHe Ha YcnyraTa: 1 (eanH) 6poi

3abenexka: MocoyeHUTe CTOMHOCTM HA MaKCMMasiHa CKOPOCT He Ca rapaHTUpaHu.
1.4 VIVACOM FiberNet 50

NHcranaymoHHa yeHa 3a NHXXE€HEePHO MHCTasInpaHe:
Mpwn cpok Ha pgorosop 12 (ABaHageceT) Meceua - 18.00 (ocemHageceT) n.., ¢ 44C
Mpu cpok Ha poroeop 24 (aABageceTt n yetnpu) meceua - 18.00 (ocemHageceT) nB., ¢ 44C

MeceyeH aboHaMeHT:

Mpwn cpok Ha pgorosop 12 (ABaHageceT) Meceua - 23.80. (aBageceT 1 Tpu neBa uU ocemaeceTt
CcToTMHKKM) nB., c 44C.

Mpwn cpok Ha aorosop 24 (ABajeceT u yeTupun) Meceua - 21.80(aBageceT v eaAviH neBa U
ocemaeceT CToTuHKK) n.., ¢ 44C.

XapaKTepucTmkm:

MakcmmanHa ckopocT Ha download: o 50 Mbps MakcumanHa ckopocT Ha upload: go 25 Mbps
OnHamnueH peaneH IP agpec: 5 (net) 6pos

CratnueH IP agpec: 1 (eanH) 6poi

EnekTpoHHM nowleHckn kyTun: 1 (eanH) 6poin c obem 500 MB @mbox.contact.bg upes
POP3/IMAP/SMTP
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Yeb XOCTUHI npocTpaHCcTBo: 5MB

AHTMBMPYCEH nnueH3 3a ESET NOD32 Antivirus (ENA): go 3 (tpu) 6pos

MpenocTaBeHO ANCKOBO MPOCTPAHCTBO 3a yeb xocTuHr: HE

MpenopbunTeneH 6pon KAMEHTCKN paboTHM CTaHUMM 3a Non3BaHe Ha YcnyraTta: 1 (eauH) 6poii

3abenexka: MNocoyeHnTe CTOMHOCTM Ha MaKCMMasiHa CKOPOCT HE Ca rapaHTupaHa

1.5 VIVACOM FiberNet 100

NHcTanaynoHHa yeHa 3a MHXXEHEePHO NMHCTa/InpaHe:

Mpu cpok Ha gorosop 12 (aBaHageceT) Meceua - 18.00 (ocemHageceT) nB., ¢ 4AC
Mpu cpok Ha porosop 24 (ABageceT un 4yetmpun) meceua - 18.00 (ocemHapeceT) ne., ¢ 44C

MeceyeH aboHaMeHT:

Mpwn cpok Ha pgorosop 12 (ABaHageceT) Meceua - 39.80 (TpuaeceT u AeBET neBa U ocemaeceTr
cToTnHKKM) nBe., c 44C.

Mpu cpok Ha poroeop 24 (aABageceTt n yetnpu) meceua - 37.80 (TpuaeceT un ceaem neesa u
ocemaeceT CToTUHKK) n.., ¢ 4AC.

Xapakrepucrmkm:

MakcmnmanHa ckopocT Ha download: go 100 Mbps

MakcmManHa ckopocT Ha upload: o 50 Mbps

OnHamnueH peaneH IP agpec: 5 (net) 6pos

CraTtnueH IP agpec: 1 (eavn) 6poi

EnekTpoHHM noweHckn Kytuun: 1 (eanH) 6pon, c obem 500 MB @mbox.contact.bg upe3s
POP3/IMAP/SMTP Yeb XOCTUHI NpocTpaHcTBO: 5MB

AHTMBUPYCEH NnueH3 3a ESET NOD32 Antivirus (ENA): 1 (eaun) 6poin

MpenocTaBeHO ANCKOBO NPOCTPAHCTBO 3a yeb xocTuHr: HE

MpenopbunTteneH 6pon KAMEHTCKN paboTHM CTaHUMK 3a Non3BaHe Ha YcnyraTta: 1 (eauH) 6poi

3abenexka: MNMNoco4yeHMTe CTOMHOCTU HA MaKCcuMManHa CKOPOCT HE Ca rapaHTuUpaHu.

1.6 VIVACOM FiberNet Biz 20

NHcTanaynoHHa yeHa 3a MH>XeHEepHO NUHCTasinpaHe:

Mpwn cpok Ha pgoroeop 12 (aBaHaaeceT) Meceua - 18.00 (ocemHaaeceT) nB., ¢ 44C
Mpwn cpok Ha pgoroeop 24 (ABageceT u yetmpmn) meceua - 18.00 (ocemHageceT) nB., ¢ 44C

Cneundunkaumns Ha VIVACOM FiberNet Ycnyrute u LleHoBa nncta - 01.07.2013


mailto:@mbox.contact.bg

MeceuyeH aboHaMeHT:

Mpu cpok Ha poroBop 12 (aBaHaaeceT) Meceua - 30.96 (TpuaeceT neBa U 96 CTOTUHKK) NB., C
Aac

Mpu cpok Ha goroeop 24 (ABaJdeceT M YeTupu) Mmeceua - 27.36 (oBageceT u cegem neesa m

36 cToTnHKK) nB., ¢ 4AC

XapaKrepnucrmkm:

MakcumanHa ckopocT Ha download: go 20 Mbps

MakcmnmanHa ckopocT Ha upload: go 20 Mbps

OnHamnueH peaneH IP agpec: 5 (net) 6pos

CratnueH IP agpec: 5 (net) 6pos

EnekTpoHHM noweHcku kytuun: 30 (egHa) ¢ obem 500 MB @mbox.contact.bg upes
POP3/IMAP/SMTP

Yeb XoCTuHr npoctpaHcTeo: 5 GB

AHTMBMpPYCeH nnueH3 3a ESET NOD32 Antivirus (ENA): go 3 (Tpu) 6pos

MpenocTtaBeHO ANCKOBO MPOCTPAHCTBO 3a yeb xoctuHr: [a

MpenopbunteneH 6por KAMEHTCKM paboTHU CTaHUMM 3a nMon3BaHe Ha YcnyraTa: 1 (eanH) 6poit

3abenexka: MocoyeHUTe CTOMHOCTM HA MaKCMMasiHa CKOPOCT He Ca rapaHTUpaHu.

1.7 VIVACOM FiberNet Biz 30

UHcTanaunoHHa HyeHa 3a NH>X€HEepPHO UHCTasupaHe:

Mpwn cpok Ha pgoroeop 12 (aABaHageceT) Meceua - 18.00 (ocemHageceT) n.., ¢ 44C
Mpwn cpok Ha pgorosop 24 (ABageceT n 4Yetmpun) Meceua - 18.00 (ocemHageceT) nB., ¢ 44C

MeceyeH aboHaMeHT:

Mpu cpok Ha pgoroeop 12 (aBaHageceT) Meceua - 34.56 (Tpuaecer u yeTmpmu nesa un

56 cTtotuHkmn) n.., ¢ 4AC

Mpu cpok Ha pgoroeop 24 (ABapeceT n Yetmpun) Meceua - 30.96 (Tpuaecet nesa n 96 CTOTUHKM)
ne., c 4ac

XapaKkrepucrmku:

MakcuManHa ckopocTt Ha download: ao 30 Mbps
MakcmmanHa ckopocT Ha upload: no 30 Mbps
OnHamnueH peaneH IP agpec: 5 (net) 6pos
CratnueH IP agpec: 5 (net) 6pos
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EnekTpoHHM noweHckn kytun: 40 (egHa) c obem 500 MB @mbox.contact.bg upes
POP3/IMAP/SMTP

Yeb XOCTUHIr npocTpaHcTBo: 5 GB

AHTUBUPYCEH NuueH3 3a ESET NOD32 Antivirus (ENA): no 3 (Tpu) 6pos

MpenocTaBeHO ANCKOBO NPOCTPAHCTBO 3a yeb xocTtuHr: [a

MpenopbunteneH 6por KAMEHTCKM paboTHU CTaHUMM 3a non3BaHe Ha YcnyraTa: 1 (egunH) 6poit

3abenexka: MocoYeHnTe CTOMHOCTU Ha MakCMMasnHa CKOpPOCT HE ca rapaHTUpaHMu.

1.8 VIVACOM FiberNet Biz 50

NHcTanaumoHHa LeHa 3a MH)XXeHEPHO MHCTaJInpaHe:.
Mpu cpok Ha goroBop 12 (aBaHapeceT) Meceua - 18.00 (ocemHageceT) nB., ¢ 44C
Mpu cpok Ha poroeop 24 Meceua (aBageceT mn dYetmpun) - 18.00 (ocemHageceT) ne., ¢ 44C

MeceyeH aboHaMeHT:

Mpu cpok Ha poroeop 12 (aBaHageceT) Meceua - 41.76 (4YeTupmaeceT n eamH nesa u 76
CTOTUHKK) nB., c 4A4C

Mpu cpok Ha goroBop 24 (ABaaeceT n yetupun) meceua - 38.16 (Tpnaecet n ocem neea n 15
CTOTUHKK) nB., c 44C

XapaKTepnucrmkmn:

MakcmnmanHa ckopocT Ha download: go 50 Mbps

MakcmManHa ckopocT Ha upload: go 50 Mbps

OnHamnueH peaneH IP agpec: 5 (net) 6pos

CratudeH IP agpec: net

EnekTpoHHM noweHcku kytuun: 60 (wernceT) ¢ o6em 500 MB @mbox.contact.bg upes
POP3/IMAP/SMTP

Yeb XOCTUHI npocTpaHcTBo: 5 GB

AHTMBUpPYCeH nuueHs 3a ESET NOD32 Antivirus (ENA): go 3 (tpu) 6pos

MpepoctaBeHO ANCKOBO MPOCTPAHCTBO 3a yeb XocTuHr: [a

MpenopbunteneH 6por KNMEHTCKM paboTHU CTaHUMM 3a Non3BaHe Ha YcnyraTa: 1 (eanH) 6pon
3abenexka: lNMNocoyeHUTEe CTOMHOCTM Ha MaKCMMasiHa CKOPOCT HE Ca rapaHTUpaHMu.

1.9 VIVACOM FiberNet Biz 100

NHCcTanaymoHHa yeHa 3a MHXEeHEPHO NHCTaJInpaHe:

Mpwn cpok Ha pgoroeop 12 (aBaHaaeceT) Meceua - 18.00 (ocemHaaeceT) nB., ¢ 44C

Mpu cpok Ha pgoroeop 24 (aBageceTt n yetnpu) meceua - 18.00 (ocemHageceT) nB., ¢ 44C

MeceyeH aboHaMeHT:
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Mpu cpok Ha goroBop 12 (aBaHaaeceT) Meceua - 59.76 (netaeceT n aeBeT nNeBa U 76 CTOTUHKN)
ne., c 4ac

Mpu cpok Ha goroeop 24 (ABaAdeceT n YyeTupu) meceua - 56.16 (netgecer m wecTt nesa n 16
CTOTUHKK) nB., ¢ 44C

XapaKTepnucrmkm:

MakcumanHa ckopocT Ha download: go 100 Mbps

MakcmManHa ckopocT Ha upload: oo 100 Mbps

OnHamnueH peaneH IP agpec: 5 (net) 6pos

CraTtnueH IP agpec: 5 (nert) 6pos

EnekTpoHHM noweHckn kytnn: 80 (ocemaeceT) c obem 500 MB @mbox.contact.bg ypes
POP3/IMAP/SMTP Yeb xoCTUHI npocTpaHcTBo: 5 GB

AHTMBMpPYCeH nuueH3 3a ESET NOD32 Antivirus (ENA): go 3 (Tpu) 6pos

MpenocTtaBeHO AMCKOBO NPOCTPAHCTBO 3a yeb xocTuHr: [a

MpenopbunteneH 6pol KNMEHTCKM paboTHU CTaHUMM 3a Non3BaHe Ha YcnyraTa: 1 (eanH) 6pon

1.10 onuuA 3A MHXXEHEPHO MHCTAJIUPAHE
NHXXeHepHOTO MHCTanuMpaHe (3a KoeTo ce 3ansjalla MHCTanauuoHHa LeHa) BKJo4YBa
CrnegHoTO:

Cneumanuct Ha VIVACOM koHbUrypupa caMmo eamH nepcoHaneH KoMnTbp;
CneuunanmnctbT Ha VIVACOM KoHdbuUrypmpa camMo MpexoBuTe HaAaCTPOMNKMU.
MpexxoBuUTE HACTPOMKWM He BKJOUBAT akTyanusmpaHe (update) n koHdburypmpaHe
Ha codTyep, onepaunmoHHaTa CUCTEMA UMK Xapayep.

1.11 AONDBJTHUTEJTHUN YCNYTH

MoTpebutennte, KOUTO XenaaTt, MoraT Aa 3aKynaT AOMb/AHUTENHW YCYrn, MOCOYEeHn No — 40Ny,
KaTo Npu nonbsiBaHe Ha 3asaBneHune/Jorosop 3a npeaocrassHe Ha Ycnyrata VIVACOM FiberNet
cneaBa Aa 3asaBAT TOBa. Te3u yCyru ce nos3eaTt caMo 3aefaHo ¢ Ycnyrata VIVACOM FiberNet.

1.11.1 NpenocraBeHo o6opyaBaHe
Bbe3sxunueH pyTtep TP - ueHa 36 (Tpuaecet u wecT) n.., ¢ 44C;
OnTMYHO ycTponcTBo — ueHa 150 (cto v neTtaecer) nB., ¢ 44C;

1.11.2 AHTUBMPYCHMU nporpamm

Dr. Web AV Impack - ueHa 3 (tpu) nB., c 44C, Ha Mecel; Panda Antivirus Pro — ueHa 3 (Tpu)
ne., ¢ 44C, Ha meceu;

Panda Internet Security - ueHna 3.60 (Tpwn neBa u wecTaeceT CTOTUHKK) nB., ¢ A0C, Ha Mecel;
3asBkata Ha aHTUBUPYCHAa rnporpama craBa Ha:

www.my.contact.bg

1.11.3.10NBbJIHUTESTHUN €JIEKTPOHHM NOLEHCKUN KYTUU
LleHaTa Ha efHa NoLeHCKa KyTusa ¢ MakcumaneH obem 30 MB e ot 1,20 (eanH neB n gBageceTt
CTOTMHKK) nB., c 4A4C
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) vivaAcam

He ce npeanaraT NoLWeHCKU KYTUN C anTepHaTUBEH obem.
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