YcnoBus 3a nonssaHe Ha aboHaMmeHTeH nsiaH ,,VIVACOM MEGA FIX” c BK/JIlOUEHMU
MMWHYTHU 3a Pa3roBopy KbM HauMOHaNHUN (PUKCUPAHU N MOBUJIHN MpEXXU U NbpBa
MeXXAyHapoaHa rpyna 3a yactHu aboHaTtun Ha ¢hMkcMpaHa rnacosa ycnyra

1. CuntaHo ot 1 Anpun 2013 r. "bbarapcka TenekoMyHMKauMoHHa koMnaHuma” AL
(VIVACOM), cbe ceganuuie n agpec Ha ynpasnenue: rp. Codusa 1784, 6yn. "Uapurpaacko
woce” N2 115 W, BnmcaHo B AreHums no BnuceBaHuaTa ¢ EMK 831642181 npeanara Ha
cBOMTe 4yacTHM aboHaTu Ha duKcMpaHa rnacosa ycnyra crnegHms aboHaMeHTeH nJiaH C
BKJIIOYEHN MUHYTU 3a pa3roBopwu:

Tabnuua 1. OnncaHne Ha aboOHaMEHTHUAT NaH
VIVACOM Mega Fix
MeceueH aboHaMeHT 3a 12-MeceuyeH [0roBsop,
ueHa B nesa ¢ 44C
MeceueH aboHaMeHT 3a 24-MeceyeH [Aorosop,
ueHa B nesa ¢ A4C
BKIHOYEHN MUHYTM 3@ Pa3roBOpPU KbM:
e O@ukcumpaHaTa Mpexa Ha VIVACOM 3600
e [bpBa MexayHapogHa rpyna*
BKAOYEHN MUHYTK 3@ Pa3roBOPU KbM:
e MobunHata mpexa Ha VIVACOM
e [pyrn MobunHmn Mpexmu 30
e [lpyrn douKcmpaHu Mpexm

15.80

13.80

*UHpopmaums 3a AbpKaBuTe, KOMTO BAM3AT B NMbpBa rpyna € AoCTblHa Ha opuUmManHaTa MHTEPHET
cTpaHnya Ha VIVACOM: www.vivacom.bg

2. A6oHaMeHTHUAT nnaH “VIVACOM Mega Fix” e BanmaeH 3a HOBM W HACTOSILLM YaCTHMU
aboHatm Ha dukcupaHa rnacosa ycnayra Ha VIVACOM, kouTo nonssaTt OBMKHOBEHMU
TenedoHHM noctoBe (POTS).

3. ABOHaAMEHTHUAT nMNaH He ce npeanara Ha aboHaTn, YMKMTO PUKCUMpaHN TenedoHHN
NMoOCTOBE Ca CNpeHn nopagn HennateHn 3agbkeHns kbm VIVACOM.

4, ABOHaMEHTHUAT MJlaH He ce npeanara Ha 6usHec aboHatn n aboHaTm c ISDN.

5.  MUWHMMaAnNHUAT CPOK Ha AoroBopa 3a aboHaMeHTHMUS nMnaH e 12 Meceua wunu 24
Meceua.

6. 3asBneHneto 3a aktmempaHe Ha VIVACOM Mega Fix ce nogaBa Npu CbOTBETHMSA
npeacrasuten Ha VIVACOM wnu B auctpmbyTopckaTa Mpexa Ha KOMMNaHusaTa.

7.  3a Bceku TenedoHeH MOCT MOXe Aa Ce MOJ3Ba CaMo eAuH niaH. KNMeHT ¢ HAKONIKO
TenedoHHN NocTa MoXe Aa ce aboHMpa 3a pasfINYHM NJaHOBE 3@ BCEKM OTAENEH MOCT.

8. BknoyeHnTEe MWHYTWM BaxaT CaMO 3@ pas3roBOpU KbM HauMoOHanHW GUKCUpaHU
MpeXW, HauuMoHanHM MOBUNHM Mpexun U nbpBa MexAayHapoaHa rpyna, CbrnacHo
pasnpegeneHneTo Ha MUHyTUTe B Tabn. 1. MHdpopMauma 3a AbpXKaBuTe, KOUTO BAMU3aT B
rpynarta e AoCTbMNHa Ha oduumanHaTa uHTepHeTt cTpaHuua Ha VIVACOM: www.vivacom.bg

9. BknoyeHUTe MUHYTW He BaxkaT 3a pas3roBOpuM KbM HoMepa € gobaBeHa CTOMHOCT
(090), 3a pasrosopu kbM VOIP ycnyrn, noBMKBaHUS KbM HOMepa 3a AOCTbN A0 UHTepHeT
(BKAOUMTENHO M HOMepa oT Bnaa 0123XXX), noBukBaHua kbM HoMmepa 0700, 0800. Te3u
pa3roBopu ce TakCyBaT Mo LUEeHW 3a CTaHAapTHO TakCyBaHe, CbrflacHO LeHoBaTa JICTa Ha
VIVACOM, AoCTbMHa Ha MHTEPHET CTpaHuuaTta Ha KoMNaHuaTa: www.vivacom.bg.

10. Bk/OYEHUTE MUHYTUK Ce OTYMTaT B YacoBeTe Ha cufeH u cnab Tpaduk.

11. MbpBoOHauanHata ueHa ot 0,11 nB. 6e3 A4AC (0,132 nB. c AAC) He ce npunara 3a
BK/IIOYEHNTE MUHYTMW.


http://www.vivacom.bg/

12. TapudupaHeTo € Ha MuHyTa. MMHMManHaTa NpPOAbL/IKUTENHOCT Ha pasroBop e 60
CekyHau.

13. Cneg wv34yeprnBaHe Ha BKJ/KOYEHUTE MUHYTW, PpasroBopuvTe KbM HaLMOHAHMU
dUKCMpaHM MpeXu, HauuMoHanHu MobunHm Mpexu u [lMbpBa MexayHapogHa rpymna ce
TakcysaT no 0.01ns ¢ AAC Ha MMHYTa, KaTO 3a BCEKM pa3roBOp ce npuaara egqHoKpaTHa
nbpBoHayanHa ueHa ot 0.132 nB ¢ AOC. Bcuuku octaHanu gectmHauum ce TakcysaT Mo
ueHun 3a CTaHgapTHO TakCyBaHe, CbracHo LeHoBaTa nucta Ha VIVACOM.

14. HewusnonsBaHuTe BKYEHU MUHYTU He Ce MpexBbpnatr B creaBawusa meceud. B
cnyanl Ha OTKa3 OT nJjiaHa, HeEM3nosiI3aBaHNTE MNHYTU HE C€ Bb3CTaHOBABAT.

15. 3a cbwectByBawm aboHaTn npomsiHaTa Ha TapudHua nnad ¢ nnaH “VIVACOM Mega
Fix” ce n3BbpwBa B cpok oT 3 (Tpn) paboTHM AHM OT gaTaTa Ha CKJKYBaAHE Ha AOrosopa.
Ab6oHaTBLT AbJ/KM 3annawaHe 3a aboHameHTeH nnaH “VIVACOM Mega Fix” oT gataTta Ha
aKTUBUPAHETO My.

16. 3a HoBM aboHaTM AOroBOpPbLT B/M3a B CMN@ CbI/lacHO pa3nopenbwute Ha un. 14 ot
O6wuTte ycnosumsa Ha BTK:

- B cnyyanTe, korato aboHaTbT € 3as8BW/ XefaHue 3a He3abaBHO BNM3aHe B CUAAQ,
[OroBOPbLT BNM3a B CU/la OT MOMEHTa Ha MoAMNMCBaHE Ha KOHCTAaTMBHUS MpPOTOKON,
yAOCTOBepsiBall AaTaTa Ha HayanoTo Ha ycnyraTa;

- NMpn nonasaHe Ha 3aaBneHueTo, BTK w©n 3aaBuTenaT cCkaw4YBaT A[OroBop noj
oTnaratenHo ycnosue. [JoroBopbT BAM3a B Cufa OT Jjatata Ha MNoOANUCBAHe Ha
KOHCTaTUBHMUA MNPOTOKOJ, YAOCTOBepsBall AaTaTa 3a Ha4yanoTo Ha ycjayraTta, HO He no-
paHo OT 7 AHW OT NoANMCBaHe Ha MHAMBMAYaANHWSA aorosop ot aboHaTa.

- B cnyuali, 4ye ycnyraTa He ce NpeAoCTaBs 4Ype3 MHXXEeHepHa MHCTanauus, AoroBopbT
BiM3a B Cwia B paMkuTte Ha 48 vyaca cnep v3TMYaHe Ha 7 AHWM OT MOAMUCBaHe Ha
CbOTBETHMSA Aorosop. Korato aboHaTbT € u3pasmn XenaHuve 3a HesabaBHO BM3aHe B
cuna, AOroBOpbT B/IM3a B CMNa cnea nstuyaHe Ha 48 yaca oT NoANMCBaHETO MY.

17. 3annawaHeTo Ha Ab/MKUMMUTE CYMW 3@ non3BaHe Ha aboHaMeHTHMAT nnaH ce
M3BbpLIBa Bb3 OCHOBa Ha MeceyHa cMmeTka, usroreseHa oT VIVACOM, cnopen oT4yeTHUs
nepwoa, CbriiacHo npusoxeHarta Tabnuua:

,El,aTa Ha aKTuBMpaHe Ha OCHOBHUA OT4eTeH nepunoa
TapudeH naaH
8-MO 4YMC0 Ha MeceubT, cneaBall Meceua Ha
OT 25-TO A0 2-poO 4YMCNO Ha Meceua HeT, ABatll H
notpebneHmneTo
15-10 uncno Ha Meceua, crneaBal, MeceLa Ha
OT 3-To A0 11-TO 4YMCO Ha Meceua Ha, ABaly H
notpebaeHneTo
22-po 4YNCO Ha Mecela, cneaBall Mecela Ha
oT 12-To o 20-To0 YmMcno Ha Meceua p Ha, ABatll H
notpebneHneTo
1-BO uMcno Ha Meceua, cneaBaly Meceua Ha
oT 21-BO A0 24-TO 4YMCO Ha Meceua Ha, ABall H
notpebneHueTo

18. B paMkuTe Ha cpoka Ha goroBopa aboHaTbT MMa NpaBo Aa NPeMMHaBa Ha nfaH c no-
BMCOK MeceyeH aboHaMeHT MMM Ha CblUMS, aKO CKJIOYM AOMbJAHUTENHO CropasyMeHue 3a
HOB MMWHMManeH cpok. CpokbT Ha AOMBJHUTENHOTO CrOpa3yMeHMe Teye OT JaTaTa Ha
CK/IIOUYBAHETO My.

19. Hacroswn 4acTtHM aboHaTh, CKIYUNU Aorosopmn C no-BNCOK MecCedeH aboHaMeHT,
YNNTO CPOK HE € U3TEKDLJI, Morat Aa CKJ/llo4aT AOroBop 3a HacCTtoAwunA aboHameHTeH nnaH
cnen npeKkpartsdaBaHe Ha A0roeopa C no-BMCOK MecedeH aboHaMeHT Mo CbLOTBETHUS peAa.

20. 3a nepuopa OoT aKTUBMpPAHETO Ha aboHaMeHTHMA NnaH [o NbpBaTa AdTa Ha OTYETHUA
nepuoa, aboHaTbT 3annawa nponopunoHanaHa 4Yact OT MeCeYyHuda aboHaMeHT,
CbOTBETCTBAlLl@ Ha 6p0$| Ha AHUTE, B KOUTO MYy € 6una npenocrtaBeHa ycnyrarta. 3a cblms
nepunoa aboHaTbLT Non3Ba CbOTBETHATA nponopunoHanHa 4acTt OT BK/TKOYEHUTE MUHYTH.
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21. Cnep w3TMyaHe Ha NMbpBOHA4YasnHO onpeneneHns CpoK Ha AOroeBopa, CbWMAT MOXe
ha 6bae npekpaTeH C egHOMece4dyHO npeausBecTtue. lNpu npekpaTsaBaHe Ha Aorosopa 3a
aboHaMeHTHMA NnaH, aboHaTbT 3anjawa NpPonopUMOHanHa 4YacT OT Mece4yHunss aboHaMEeHT,
3a nepuoga OT NbpBaTa AaTa Ha OTYETHMA Mepuoj A0 AaTaTa Ha npekpaTsBaHe Ha
[JoroBopa 3a aboHaMeHTHMS NnaH. 3a cblins nepumos aboHaTbLT MoJs3Ba CbOTBETHATa
NponopuMoHasiHa 4acT OT BKJIlOYEeHUTE B abOHAMEHTHUSA NJIaH MUHYTW.

22. [doroBopbT 3a aboHaMeHTHUs MaH Moxe pna 6bae npekpaTeH efHOCTPaHHO OoT
VIVACOM un aboHaTa C eAHOMEece4yHO MMUCMEeHO npeam3BecTue B cnydal Ha npeacpovHo
npekpaTsaBaHe Ha JoroeBopa 3a aboHaAaMEeHTHMS NNaH B paMKUTE Ha MNbpBOHA4YasiHO
OOroBOpPEHNS MMHMMAJIEH CPOK MO XenaHue Ha aboHaTa; Npu NpeMmHaBaHe Ha nJaH C rno-
HUCKM napameTpn (C NO-HUCbK MecevyeH aboHaMeHT) WAM B CNeACTBME BMHOBHO
noeegeHme Ha aboHaTa, nNoOCNEAHMAT Ab/KM HEYyCTOMKa B pa3Mep Ha MeceyHuTe
aboHaMeHTM 40 Kpash HA MMHUMAaJIHUSA CPOK.

23. [lpw npekpaTtsiBaHe Ha gorosopa egHocTpaHHo oT VIVACOM, aboHaTbT He AbXu
HEYCTOMKMWN.

24. Cnea u3TuyaHe Ha MMHMMaNHWUA CPOK Ha AOroBopa 3a aboHaMeHTeH nnaH, aboHaTbT
MMa npaBo Jda ro npekpaTM C eQHOMEeCeYHO MUCMEHO npeausBecTne, 6e3 Ja AbIXK
HEYCTOMKMWN.

25. 3a BCMYKM BBMPOCKM OTHOCHO MON3BaHETO Ha aboHameHTeH nnaH “VIVACOM Mega
Fix”, HeypeaeHun B HacToswmTe ycnosus, ce npunarat O6bwm ycnosus Ha [loroBopa Mexay
“bbnrapckata TenekoMyHuKaumoHHa koMmnanma” A un aboHatuTte Ha ycayrm,
npeaocTaBsAHM 4ypes3 obuecteeHaTa @UKCMpaHa enNeKTpoHHa CbOoblWKUTeNnHa Mpexa Ha
APY>XeCTBOTO”, AOCTbMHM Ha MHTEPHET CTpaHuuaTa KoMMNaHmaTa: www.vivacom.bg.



