YcnoBusa 3a noJsisBaHe Ha aboHaMmeHTeH nJiaH ,,VIVACOM UNI FIX"” c BKJIlOUEHMU
MMWHYTHU 3a Pa3roBopy KbM HauMOHaNHUN (PUKCUPAHU N MOBUJIHN MpEXXU U NbpBa
MeXXAyHapoaHa rpyna 3a yactHu aboHaTtun Ha ¢hMkcMpaHa rnacosa ycnyra

1. CuntaHo ot 1 Anpun 2013 r. "bbarapcka TenekoMyHMKauMoHHa koMnaHuma” AL
(VIVACOM), cbe ceganuuie n agpec Ha ynpasnenue: rp. Codusa 1784, 6yn. "Uapurpaacko
woce” N2 115 W, BnmcaHo B AreHums no BnuceBaHuaTa ¢ EMK 831642181 npeanara Ha
cBOMTe 4yacTHM aboHaTu Ha duKcMpaHa rnacosa ycnyra crnegHms aboHaMeHTeH nJiaH C
BKJIIOYEHN MUHYTU 3a pa3roBopwu:

Tabnuuya 1. OnucaHme Ha aboHaMEeHTHUAT naaH

VIVACOM Uni Fix

MeceueH aboHaMeHT 3a 12-MeceyeH [0roBsop,

ueHa B niesa ¢ AAC 11.80

MeceueH aboHaMeHT 3a 24-MeceyeH [Aorosop,

ueHa B nieBa ¢ AAC 9.80

BKtOYEHN MUHYTU 3a pa3roBOpu KbM:

e OQukcupaHaTa Mpexa Ha VIVACOM
MbpBa MexayHapoaHa rpyna*
MobunHaTta Mpexa Ha VIVACOM 30
Opyrn Mo6uUnHM Mpexu
Opyrn dpmKcupaHu mpexu

*UHpopmaumus 3a AbpxaBuTe, KOMTO BAM3aT B rpynara € AOoCTblHa Ha oguumuanHata UHTEPHET
cTpaHnya Ha VIVACOM: www.vivacom.bg

2. A6oHaMeHTHUAT nnaH “VIVACOM Uni Fix” e BannaeH 3a HOBM M HACTOSILLM YaCTHMU
aboHatm Ha dukcupaHa rnacosa ycnayra Ha VIVACOM, kouTo nonssaTt OBMKHOBEHMU
TenedoHHM noctoBe (POTS).

3. ABOHaAMEHTHUAT nNNaH He ce npeanara Ha aboHaTn, YMMTo PUKCMpaHn TenedoHHU
NMoOCTOBE Ca CNpeHn nopagn HennateHn 3agbkeHns kbm VIVACOM.

4, ABOHaMEHTHUAT MJlaH He ce npeanara Ha 6usHec aboHatn n aboHaTm c ISDN.

5. MWHUMaNHUAT CPpOK Ha AorosBopa 3a aboHaMeHTHMA nnaH e 12 Mmeceua wam 24
Meceua.

6. 3asiBneHneTo 3a akTuBupaHe Ha VIVACOM Uni Fix ce nogaBa npu CbOTBETHUSA
npeacrasuten Ha VIVACOM wnu B auctpmbyTopckaTa Mpexa Ha KOMMNaHusaTa.

7.  3a Bceku TenedoHeH MOCT MOXe Aa Ce MOJ3Ba CaMo eAuH niaH. KNMeHT ¢ HAKONIKO
TenedoHHN nocTa MoXe Aa ce aboHMpa 3a pasfINYHM NIaHOBE 3@ BCEKM OTAENEH MOCT.

8. BknoyeHnTEe MWHYTWM BaxaT CaMO 3@ pas3roBOpU KbM HauMoOHanHW GUKCUpaHU
MpeXW, HauMOHaNIHU MOBUIHM Mpexm W nbpBa MexXAyHapoAHa rpyna CbrnacHo
pasnpegeneHneTo Ha MUHyTUTe B Tabn. 1. MHdopMaums 3a AbpXaBuTe, KOUTO BAM3aT B
rpynaTta € AoCcTbMHa Ha oduumanHaTta nHTepHeTt cTtpaHuua Ha VIVACOM: www.vivacom.bg

9. BknoyeHUTe MUHYTW He BaxkaT 3a pas3roBOpuM KbM HoMepa € gobaBeHa CTOMHOCT
(090), 3a pasrosopu kbM VOIP ycnyrn, noBMKBaHUS KbM HOMepa 3a AOCTbN A0 UHTepHeT
(BkAOUMTENHO M HOMepa oT Bunaa 0123XXX), noBnkBaHus kbM HoMepa 0700, 0800. Te3un
pa3roBopu ce TakCyBaT Mo LUEeHW 3a CTaHAapTHO TakCyBaHe, CbrflacHO LeHoBaTa JICTa Ha
VIVACOM, AocCTbMHa Ha MHTEPHET CTpaHuuaTta Ha KoOMNaHuaTa: www.vivacom.bg.

10. Bk/OYEHUTE MUHYTUK Ce OTUMTaT B YacoBeTe Ha cuneH n cnab Tpaduk.

11. MbpBoOHauanHata ueHa ot 0,11 nB. 6e3 A4AC (0,132 nB. c AAC) He ce npunara 3a
BK/IIOYEHNTE MUHYTMW.



http://www.vivacom.bg/

12. TapudupaHeTo € Ha MuHyTa. MMHMManHaTa NpPOAbL/IKUTENHOCT Ha pasroBop e 60
CekyHau.

13. Cneg w34yepnBaHe Ha BKJ/KYEHUTE MUHYTW, PpasroBopuMTe KbM HaUWOHaHMU
dUKCMpaHm Mpexu, HauMmoHanHu MobunHu Mpexu u lMbpBa MexayHapoaHa rpyna ce
TakcysaT no 0.01ne ¢ A4C Ha MMHYTa, KaTO 3a BCEKM pa3roBop Ce npunara eaHoKpaTHa
nbpBoHayanHa ueHa ot 0.132 nB ¢ AOC. Bcuuku octaHanm gectmHauum ce TakcysaT Mo
ueHn 3a CraHpapTHO TakCyBaHe, CbrnacHo ueHoaTa nmucta Ha VIVACOM, poctbnHa Ha
WHTEPHET CTpaHuuaTa Ha KoMNaHuaTa: www.vivacom.bg.

14. HewusnonsBaHuUTe BK/KYEHW B MJlaHa MUHYTU He Cce MPexBbpNsaAT B cCieaBalims
Mecey. B CﬂyanI Ha O0TKa3 OT nJjiaHa, HeEN3Mnos3BaHNTE MUHYTUN HE CE Bb3CTAaHOB4ABAT.

15. 3a cbuwectByBawm aboHaTM npomaHaTta Ha TapudHua nnad ¢ nnad “VIVACOM Uni
Fix” ce m3BbpwBa B cpok oT 3 (Tpu) paboTHM AHM OT pataTta Ha gorosopa. AGOHATHLT
OBbIKN 3annaulaHe 3a aboHaMmeHTeH nnaH “VIVACOM Uni Fix” oT gatata Ha aKTUBMPAHETO
My.

16. 3a HoBu aboHaTM AOroBOpPbLT BAM3a B CMNa CbracHo pasnopenbwute Ha un. 14 ot
O6wuTte ycnosumsa Ha BTK:

- B cnyyanTe, korato aboHaTbT € 3asABW/ XefaHue 3a He3abaBHO BNM3aHe B CUAAQ,
[OroBOpbLT B/M3a B CWa OT MOMEHTA Ha MOAMUCBAHE Ha KOHCTAaTUMBHUSA MpPOTOKOJ,
yAOCTOBepsiBall AaTaTa Ha HayanoTo Ha ycnyraTta;

- Mpn nopasaHe Ha 3asaBneHueTo, BTK w©n 3aaBuTenaT ckaw4YBaT A[0roBop noja
oTnaraTtenHo ycnosume. [OroBopbT BAM3a B Cwila OT pgataTta Ha noanucBaHe Ha
KOHCTaTMBHMUSA MNPOTOKOJ, YAOCTOBEpsBall, AaTaTa 3a Ha4yanoTo Ha ycayraTta, HO He no-
paHoO OT 7 AHM OT NoANMMCBaHE Ha MHAMBMAYANHMS AOroBop OT aboHaTa.

- B cnyyait, ye ycnyrata He ce nNpeaocTaBs Ype3 MHXEHepHa WMHCTanauusi, 4oroBopbT
BNM3a B cCuNa B paMKuTe Ha 48 yaca cnen M3TUYaHE Ha 7 AHM OT MNoAMUCBaHe Ha
CbOTBETHMA AoroBop. KoraTto aboHaTbT € M3pasun XefnaHue 3a He3abaBHO BM3aHe B
cuna, oroBopbLT BAM3a B CUa c/lefl M3TUuYaHe Ha 48 yaca oT NoAMNUCBAHETO My.

17. 3annau_|,aHeTo Ha AOb/IXUNMUTE CYMU 3a MNOJI3BaHE Ha aboHaMeHTHUAT nnaH ce
M3BbpLWBA Bb3 OCHOBA Ha MecedyHa cMeTka, usroreseHa ot VIVACOM, cnopea oTyeTHUS
nepunoa, CobrnaCHoO nNpuaoXXeHaTta Ta6nvu_|,a:

[lata Ha aKkTMBMpaHe Ha OCHOBHUS OTueTeH nepuog
TapudeH niaH
8-M0 yncno Ha MeceubT, cneaBall Mecela Ha
OT 25-T0 A0 2-po 4MCI0 Ha Meceua HeT, ABaLY Y
notpebneHueTo
15-To yncno Ha Meceua, cneaBall, Mmeceua Ha
oT 3-T0 Ao 11-To yncno Ha Meceua Ha, ABalll H
notpebnaeHmeTo
22-po YNCNO Ha Meceua, cneaBall Mecela Ha
oT 12-10 po 20-TO YMcno Ha Meceua P Ha, ABalll H
notpebaeHneTo
1-BO UnMCcno Ha Mecela, cneaBall Mecela Ha
oT 21-BO 00 24-TO YMCNO Ha Meceua Ha, ABalll H
notpebneHmneTo

18. B pPaMKNUTE Ha CpOKa Ha A0roBopa aboHaTbT UMa npaBo Aa NpeMMHaBa Ha rnjaH C no-
BMCOK MecedyeH aboHaMeHT WM Ha Cbluus npn CcKnw4yYBaHe Ha AOMbJ/IHUTENTHO
crnopasyMeHune 3a HOB MMHUMaNEH CPOK. CpOK'bT Ha AONMBIHUTENHOTO Cnopa3yMeHUNE Teye
OT AaTaTa Ha CKJZIIOYBAHETO MY.

19. Hacrosiwm yacTtHn aboHaTn, CKAOYUAN LOrOBOPM 3a NO-BMCOK MecedyeH aboHaMeHT,
YMUTO CPOK HE e M3TeKb/l, MoraT Aa CK/4aT AOroBop 3a HacToswusa aboHaMeHTeH nnaaH
cnep npekpaTsiBaHe Ha AOroBopa C No-BUCOK MeceyeH aboHaMeHT Mo CbOTBETHMUS peq.

20. 3a nepuopga oT akTuBMpaHeTo Ha aboHaMeHTHUS NnaH A0 NbpBaTa AaTa Ha OTYETHMS
nepuoa, aboHaTbT 3anfiawa nponopuMoHanHa 4acT OT MeceyHusa aboHaMeHT,
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CbOTBETCTBalWA Ha 6posi Ha AHUTE, B KOMTO My e 6una npegocTaBeHa yc/yrata. 3a Cbluus
nepuoa aboHaTbLT NMos3Ba CbOTBETHATa NPOMOPLMOHAHA YacT OT BK/OYEHUTE MUHYTHU.

21. Cnea v“3TWYaHe Ha MbpPBOHAYa/IHO OMpPEAENIEHUS CPOK Ha A0roBOpa, CbLUUAT MOXE
Aa 6bae npekpaTeH C egHOMece4yHOo npeamssBecTue. Mpu nNpekpaTsaBaHe Ha AOroeBopa 3a
aboHaMeHTHUA nnaH, aboHaTbT 3anaila NpPonopLUOoHanHa YacT oT MecevyHuss aboHaMEHT,
3a nepuvoaa OT MbpBaTa [aTa Ha OTYETHMA MNepuoa [0 AaTaTa Ha MpekpaTsaBaHe Ha
[oroBopa 3a aboHaMeHTHUSA MnaH. 3a CblWusa nepuod aboHaTLT Mos3Ba CbOTBETHATA
NPOMNOPLUMOHAJIHA YacT OT BK/IIOYEHUTE B aBOHAMEHTHUSA MaH MUHYTM.

22. [doroBopbT 3a aboHaMeHTHUs MiaH Moxe paa 6bae npekpaTeH egHOCTPaHHO OT
VIVACOM un aboHaTa C egHOMecCe4yHO MUCMEHO npegm3BecTne B cnyyal Ha npeacpoyHo
npekpaTsaBaHe Ha fgoroBopa 3a aboHaMeHTHMS NJlaH B PaMKUTE Ha MbpBOHa4YasHoO
[OroBOpeHnst MMHUMasneH CPoK Mo kefnaHne Ha aboHaTta; Npu NpeMMHaBaHe Ha nJjaH C no-
HUCKM napaMmeTpn (C NO-HUCbK MecevyeH aboHaMeHT) WUAM B CNeACTBME BMHOBHO
noseaeHne Ha aboHaTa, nocnegHMAT Ab/KW HeyCcToMKa B pa3Mep Ha MecedyHuTe
aboHaMeHTM 40 Kpasi HA MUHMMasIHUS CPOK.

23. [lpwu npekpaTtsiBaHe Ha gorosopa egHocTtpaHHo oT VIVACOM, aboHaTbT He AbXu
HEeYCTOWMKMW.

24. Cnea vM3TMYaHe Ha MUHMMANHUSA CPOK Ha AOroBopa 3a aboHaMeHTeH nyiaH, aboHaTbT
MMa NpaBo ga ro npekpatm C egHOMeCe4YHO MUCMEHOo npeaunssecTue, 6e3 ga Ab/xu
HEYCTOMKMWN.

25. 3a BCMYKM BBbMNPOCKU OTHOCHO MOSI3BAHETO Ha aboHameHTeH nnaH “VIVACOM Uni Fix”,
HeypeaeHW B HacToswMTe ycnoBus, ce npunarat O6wm ycnoBua Ha [loroBopa mexay
“bbnrapckata TenekoMyHuKauumoHHa koMmnanuma” A un aboHatuTe Ha ycayrm,
npenocraBsHKU 4pe3 obuwecTBeHaTa (UKCMpaHa eNnekTpoHHa CbobWwMTEeNHa Mpexa Ha
ApY>XXeCTBOTO”, AOCTbMHU Ha MHTEPHET CTpaHMLUaTa KoMMnaHuaTa: wWww.vivacom.bg.



