yYCNnoBua 3A NMON3BAHE HA NMAKETHA YCNYrA C BKJKYEHM OAOMALUEH ®UKCUPAH TEJIE®OH, BUPTYAJIEH

MOBWJ1EH TEJIE®OH U MOBWUJIEH TENTIE®OH

1. MakeTHaTa ycfayra BKAYBa eneMeHT Mo6WMHa ycnyra W enemMeHT (UKCMpaHa rnacoBa ycayra npu cneaHuTe LEHOBU M

TEXHUYECKM yCnoBua:

MakeTHa ycnyra VIVACOM Duo: Fix+Mobi

Llenn B nB. ¢ 4AC

duKcMpaHu Mpexu B cTpaHaTa W [MbpBa MexAyHapoAHa rpyna BCUYKM MOBWIHW Mpexu B
cTpaHarTa;

MeceueH aboHaMeHT 3a oTyeTeH nepvopa npu 12/24 mecevyeH 4OroBop 21.80 nB.
MapameTpu Ha BKJIlOUEHUTE B NakeTa ycnyru
AomaweH ¢pukcmpaH tenedoH
Bpoii BKIOYEHWM MWHYTW 3a pas3roBopu OT [oMaweH ¢ukcupaH TenedoH BbB dUKCUMpaHaTa

3600 MuH.
Mpexa Ha VIVACOM
Bpoit BKAOYEHM MUHYTM 3a pasroBopu oOT [omaweH dukcupaH TenedoH KbM Apyru

30 MUH.

LleHa Ha MuHyTa OT duKcupaH TenedoH KbM BCUYKW ApyrM MobunHM onepaTopu cnej
n3yeprneaHe Ha BKJIIOYEHUTE MUHYTH

0.15 nB Ha MUHYyTa

MbpBOHayanHa UeHa Ha CenuLHN U MexayCcenuwHn pa3rosopu

0.13 nB Ha MUHYTa

CenuvwHn pas3roBopu B cuneH Tpapuk*

0.018 nB Ha MUHYTa

CenuwHn pasrosopu B cnab tpaduk*

0.000 nB Ha MMHYTa

MexaycenuiwHu pa3rosopu B cuneH Tpadmk*

0.084 nB Ha MMHYTa

MexaycenuiuHu pasrosopu B cnab Tpaduk*

0.000 nB Ha MUHYTa

Pasroesopu kbM MO6UIHKN onepaTopu B cuieH Tpapuk*

0.250 nB Ha MMHYTa

Pasrosopu kbM MO6UHKN onepaTopu B cnab Tpaduk*

0.208 nB Ha MUHYTa

PasroBopu kbM MbpBa MexayHapoAHa rpyna

0.180 nB Ha MMHYTa

Pasrosopu kbM BTopa mMexayHapofHa rpyna

0.600 nB Ha MUHYTa

PasroBopu kbM TpeTa MexayHapoaHa rpyna

1.200 nB Ha MMHYTa

PasroBopu kbM YeTBbpTa MeXAyHapoaHa rpyna

12.000 nB Ha MUHYTa

MapameTpu Ha eneMeHTa BuptyaneH Mo6uneH TenedoH

LleHa Ha MnHyTa B MobunHaTa Mpexa Ha VIVACOM cnep v3yepnBaHe Ha BKIOYEHUTE MUHYTH

0.00 nB.

KbM apyru MOBUNHMU MpeXxu cnea nsdvepneaHe Ha BKIKOYEHUTE MUHYTU

0.15 nB. Ha MWHYTa

MbpBOHayanHa ueHa 3a CBbp3BaHe

0.132 nB. Ha MUHYyTa

Heaensa n BCUYKM HauuoHanHu 61;nrapcn<m npasHuun

*CuneH Tpaduk e noHeaenHuk Ao netbk ot 08:00 o 20:004. CuneH Tpaduk e noHeaeNnHUK A0 neTbk oT 20:00 go 08:00u4., cbboTa,

Mo6uneH TenedoH

Bpoit BktOYeHN MUHYTK 3a MobuneH TenedoH B MobunHata mpexa Ha VIVACOM

60 MUH.

Bpoit BKIIOYEHN MUHYTUK 3@ pa3roBopu oT MobuneH TenedoH KbM BCUUKU DUKCUPAHU MpeXU B
cTpaHaTa

90 MUH.
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Bpoi BKAOYEHN MUHYTU 3@ pa3roBopu OoT MObuseH TenedoH KbM Apyrn MOBUITHU Mpexu 30 MUH.

LleHa Ha MuWHyTa 3a pasroBOpuU KbM BCUYKUM HAUWMOHANIHW Mpexu cnef Wu3yepriBaHe Ha

0.25 nB. Ha MMUHYTa
BK/IIOYEHUTE MUHYTHU

SMS KbM BCUYKM MOBUIHU HaLMOHANHM onepaTopu 0.14 nB. Ha MWHYTa
Pasrosopu kbM MbpBa MexayHapoAHa rpyna 0.36 nB. Ha MMHYTa
Pasrosopu kbM BTopa MexayHapoaHa rpyna 0.76 nB. Ha MMHYTa
Pasroesopu kbM TpeTa MexAayHapoAHa rpyna 1.26 nB. Ha MUHYTa

BktoueHuTe cTpaHu B Mbpea, BTopa, TpeTa u YeTBbpTa MexayHapoaHa rpyna ca ny6nukyBaHu Ha www.vivacom.bg

2. MakeTHaTa ycnyra e AOCTbMNHa 3@ AOMalLlHM noTpebuTtenn Ha dukcmpaHaTta rnacosa ycnyra (POTS) Ha VIVACOM. Ycnyrata He ce
npeanara Ha notpebutenun c ISDN 1 noTpebutenn Ha pukcMpaHa ycnyra, NoasBawm AoCcTbn A0 MpexaTa Ha VIVACOM no 6e3xuyHa
GSM TexHonorus.

3. NakeTHaTa ycnyra He ce npeanara Ha Motpebutenun, ymnto VIVACOM ycnyrn — gomalleH TenedoH, MHTEepHET, MobuneH TenedoH
W TeneBm3uns, ca CNpeHn nopaan HennateHu 3aabixeHnsa kbm VIVACOM.

4. MoTpebuTen, KOMTO He nonssa AoMaweH TenedoH KbM MOMEHTa Ha 3asBsBaHe Ha MakeTa, 3annawa ejHOoKpaTHa LeHa 3a
NMbpBOHAYanHO OTKpMBaHe cbrnacHo LleHoBaTa nucta Ha VIVACOM B fonb/iHEHME KbM MbpBaTa MeceyHa dakTypa 3a nakeTHaTa
ycnyra. NMpeMnHaBaHeTo OT CbliecTByBaLll aboHaMeHTeH niaH 3a AoMalHN NoTpebutenn KbM nakeTHaTa ycnyra e 6esnnaTHo.

5. MoTpebuTenaT ocurypsiBa Bb3MOXHOCT Ha YMb/IHOMOLWEHM ANBXHOCTHM nuua Ha VIVACOM 3a AocTbn 40 MOMELLEHMETO/sTa, 3a
MOHTUpPaHe Ha Heo6XoAMMUTE CbOPBXEHMSA 3a OCUTypsiBaHe Ha AOCTbM A0 KpaiHa Touka Ha Mpexara.

5.1. NoTpebutenstT npeaocTaBsi, NpU NOUCKBaHe OT HEroBa CTpaHa, Bb3MOXHOCT Ha VIVACOM ga M3BbpLKM AEWHOCTU, CBbpP3aHU C
WHCTanMpaHe Ha AOMb/IHUTENIHU CbOPbBXEHUS. 3a U3BbPLUEHOTO CBbpP3BaHe Ha AOMbJHUTENHUTE CbOPBXEHUS CTpaHUTe noanuceaT
NPOTOKO/, KOWTO YCTaHOBSIB@ CbCTOSHWETO Ha MOHTUPaHUTE AOMBAHUTENHW CbOPBXEHWA W pAaTaTa, Ha KOATO e W3BbpLUEHO
poobopyasaHeTo. [JONbAHUTENTHO MOHTMPAHN CbOPbXeHUa ocTasaT cobcTBeHocT Ha VIVACOM.

6. MNaketHaTa ycnyra ce aktmBupa ot VIVACOM B cpok Ao 10 (paeceT) paboTHM AHM, HO HE MO-paHO To 7 AHM OT Aatarta Ha
noanvcBaHe Ha WHAMBMAYaneH AOroBOp MpW HanMuyme Ha TexXHuuyecka Bb3MOXHOCT. lpu akTuBMpaHe Ha ycnyrata ce noAanvcea
KOHCTaTMBEH MPOTOKO/, YAOCTOBEPsiBALL, HayasoTO Ha Mon3BaHe Ha ycnyraTta. B cnyyai, ye MoTpebuTensit HAMa Bb3MOXHOCT Aa
noanuve KOHCTAaTMBHUS MPOTOKONA WMAW OTKaxe ga ro noanuwe HeocHosaTenHo, VIVACOM wuma npaso Aa npekpaTtu gorosopa 6e3
npeaussectve u 6e3 aa Abnxu obesleTeHne Ha MoTpebuTens.

6.1. 3a MoTpebutenu, KOMTO HAMAaT U3rpajdeH AoMalleH TenedoHeH MOCT Ce MpaBW TEXHUYECKO npoyuyBaHe. M3rpaxaaHeTo Ha HOB
AoMalleH TenedOHEH MOCT ce M3BbpLlIBa CbrnacHo Ob6wuTe ycnosusi Ha aorosopa mexay BTK EAL u notpebutenute Ha ycnyru,
npeaocTaBsHM 4ype3 obllecTBeHaTa dUKCHMpaHa eneKTpPOoHHa cbobluTenHa Mpexa Ha ApyxectBoto (O6wwm ycnosus 3a dukcupaHa
ycnyra).

6.2. 3a MoTtpebutenn no 1. 6.1 nakeTtHata ycnyra ce aktueupa ot VIVACOM B cpok Ao 10 (aecet) paboTHM AHWM OT AaTtaTa Ha
usrpaxgaHe Ha TenedoHHMS MOCT.

6.3 VIVACOM 3aabnXkuTenHoO M3BbPLIBA KpeauMTHa OUeHKa C ornes npeaocTaBsHe Ha enemeHTa MobuneH TenedoH, CbrnacHo
O6wmTte ycnosms 3a cbwaTta. MNpu oTpuuatenHa kpeauTHa oueHka VIVACOM wvMa npaBo wnu Aa oTKaxke Aa npeaocTaBu 3asiBeHaTa
nakeTHa ycnyra, Wan Aa onpefenu rapaHUMOHEH Aeno3uT, YMATO MakcumaneH pasmep e 150 nB. B cnyvyall Ha nonoxutenHa
KpeauTHa oueHKa Wnau BHacsHe Ha onpegeneHus ot VIVACOM rapaHumoHeH Aeno3uT, (ako TakbB e onpegeneH oT VIVACOM npwm
oTpuuaTenHa KpeauTHa oLeHKa), CTpaHuTe NoANUCBaT AOroBOp 3a nakeTHaTa ycnyra.

6.4. B cnyyauTe, KOrato € KOHCTaTMpaHO, 4Ye HAMa TeXHW4Yecka Bb3MOXHOCT 3a MpPeAoCTaBsiHE Ha HSAKOW OT efleMeHTUTe Ha
nakeTHaTa ycayra UHAMBUAYaNHUAT AOroBOp Ce npekpaTsaBa 6e3 HMKOS OT CTpaHWTe Aa Ab/XW HEYCTOWKW Ha Apyrata cTpaHa. B
TO3K cny4van, ako [oTpebuTtenat uma Beye CblleCcTByBalla yciyra, BCUYKWU KAay3u u ycnosus no [loroBopa 3a CbOTBETHaTa ycayra
ocCTaBaT HEMPOMEHEHMU.

6.5. MoTpebutensaT Ab/kK 3annawaHe Ha aboHaMeHTHaTa LeHa 3a nakeTHaTa ycniyra oT JaTtata Ha noAnvMcBaHe Ha KOHCTaTUBHUA
npoTokon no T. 6. AboHaMeHTHaTa UeHa U BK/IIOYEHUTE MUHYTU 3@ NbPBUS U NOCEAHUS Mecel, OT NoJI3BaHeTO Ha MnakeTHaTa ycnyra
e ce onpeaens NpornopLMOHaNHO Ha AHWUTE 3a CbOTBETHUS Mecel,.

7. MMHUManHWAT CPOK Ha AOrosBopa 3a Mon3BaHe Ha NakeTHaTa ycayra e 12 meceua wam 24 meceua.

8. MNakeTHaTa ycnyra mMoxe Aa 6bae npekpateHa egHocTpaHHo oT VIVACOM u MoTpebutenst ¢ eaHOMeceYyHo NMUCMEHO NpeausBecTue.
B cnyyalih Ha npekpaTsiBaHe Mpean M3TUYaHE Ha MUHUMANHUSA CPOK Ha Aorosopa, [MoTpebuTensT Ab/KM HeycTolKa B pa3Mep Ha
MeceyHus aboHaMeHT 3a u3bpaHaTa nakeTHa ycnyra 6e3 OTCTbMNKM 3@ MeceuuTe OCTaBalyM A0 Kpasi Ha MUHUMANHUS CPOK Ha
porosopa. B cnyyan Ha egHocTpaHHO npekpaTtsiBaHe Ha gorosopa oT VIVACOM, MNoTpebutensar He Ab/KM HeyCcTonKa.

9. B paMkuTe Ha cpoka Ha aoroBopa MoTpebuTensT uma nNpaBo Aa NPeMUHaBa Ha NakeTHa ycnyra C No-BUCOK MeceyeH aboHaMeHT
6e3 ga Ab/HKM HEeYCTOMKM MO MbpPBOHAYaIHO CKIOYEHWUS AOroBOp. B TO3M cnydyal cpokbT Ha HOBaTa MakeTHa yciyra ce yAb/kasa C
HOBM 12 nnun 24 meceua.

10. Ako B paMkuTe Ha cpoka Ha poroBopa [loTpebuTtendaT npeMuHe Ha nNakeTHa ycnyra C MNO-HUCbK MeceyeH aboHaMeHT,
MbpBOHAYaHO CK/IIOYEHUSA AOrOBOP Ce npekpaTssa. B To3u cnyyan MoTpebutensat AbaXn HeycTonka, CbriacHo T. 8.

11. Ako B paMkuTe Ha cpoka Ha gorosopa [loTpebuTenaT npeMuHe OT MaKeTHa ycnyra KbM caMoCTosiTenHa/w ycnyra/u,
MbpPBOHAYaNHO CK/IIOYEHUAT AOrOBOP ce npekpaTsBa. B To3u cnyyain MoTpebuTenaT Ab/KK HeycTolKa, CbriacHo T. 8.

12. MNoTpebutensT ce cbrnacsea, cnea UsTMyaHe Ha MUHUMAsHWUS CPOK, ako He e OTNpaBu/ eAHOCTPaHHO NMUCMEHO Npeau3BecTMe 3a
npekpatsaBaHe Ha [0Orosopa WM He € Mojan 3asBKa 3a NPeMUMHaBaHe Ha MfaH C MNO-HUCbK MecevyeH aboHaMeHT, A0roBopbT
aBTOMaTMYHO Aa NpOoABL/IKM CBOETO AENCTBME 3a HeonpeaeneH CPoK Npu cblumTe ycnosus. Cnea nstmyaHe Ha MUHUMANHUS CPOK Ha
Aorosopa, noTpebuTenaT Moxe Aa npekpaTtn gorosopa ¢ 30-AHeBHO nNpeaussecTve 6e3 Aa Ab/HKU HEYCTOMKM.

13. 3a enemeHTa JoMalleH puKcMpaH TenedoH He ca Bb3MOXHW Pa3roBOpu KbM MOBUIHU MpeXxu. Te3n pa3roBopu ce ocbliecTBaBaT
npe3 enemMeHTa JomaweH MobuneH TenedoH.

14. 3a enemeHTa [omaweH MobuneH TenedoH He Ca Bb3MOXHM PasroBOpU KbM GUKCMPaAHM Mpexu B CTpaHaTa KakTo u
MeXZAyHapoAHW pa3roBopu. Te3u pa3roBOpu Ce OCbLUEeCTBSIBAT Upe3 enemeHTa [loMaweH pukcnpaH tenedoH.

15. 3a enemeHTa [JomaweH MobuneH TenedoH noTpebutenaTt nonyyaBa MobuneH HOMep OT HOMepauumoHHus nnaH Ha VIVACOM,
pasfinyeH oT MO6UTHUS HOMep Ha eneMeHTa MobuneH TenedoH.

16. AKTMBMpPaAHETO M NPOBM3UPAHETO Ha enemeHTa [oMaweH mMobuneH TenedoH ce m3Bbpwaa oT VIVACOM 6e3 HeobxoaMMOCT OT
3aKkynyBaHe WAW Mon3BaHe Ha AOMbJHUTENHO YCTPOUCTBO (MObuneH TenedoH) OT cTpaHa Ha notpebutensi. EnemeHtuTe [omaleH
MobuneH TenedoH u JomaweH dukcupaH TenedoH ca AOCTbMHM 4Ype3 eAHO M CbLOo KpaHO YCTPOWCTBO — TenedoHeH anapar,
Ccob6CTBEHOCT Ha noTpebutens.

17. MbpeBoHavanHaTta ueHa oT 0.132 nB. He ce npunara 3a BK/IYEHUTE MUHYTU KbM efnemeHTMTe [lomalweH mobuneH TenedoH,
[OomaweH dukcupaH TenedoH n MobuneH TenedoH.

18. Bk/oyeHUTe MUHYTM 3a enemMeHTMTe [doMaweH dukcupaH TenedoH, [lomaweH MobuneH TenedoH M MobuneH TenedoH ce
oTyuTaT B YacoBeTe Ha CuneH u cnab Tpaduk.

19. TakcyBaHeTO cnej M34epriBaHETO Ha BK/IIOYEHUTE MUHYTWU Ha eneMeHTa [lomaweH ¢ukcmpaH TenedoH ce u3BbplUBa CbrNacHO
CTaHpapTHO TakCyBaHe no ueHoBa nmcta Ha VIVACOM.

20. TakcyBaHeTO cnef M34eprBaHeTO Ha BKJIIOYEHUTE MUHYTU Ha eneMmeHTa MobuneH TenedoH ce M3BbLPLUBA CbIIACHO LiEeHUTE No
LeHoBa nucTta 3a mobunHa Tapuda VIVACOM UniCall S.
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21. TakcyBaHeTO cfnej u3yeprnBaHe Ha BK/IOYEHWUTE MUHYTU 3a eneMeHTuTe [lomMaweH dukcupaH TenedoH, [omaweH mMobuneH
TenedoH U MobuneH TenedoH B NakeTa € Ha cekyHAaa. MMHUManHaTa NpoAb/IXKMTENHOCT Ha pasroBop e 60 cekyHAM.

22. 3a BK/IOYEHUTE MWHYTW B NakeTa 3a eneMeHtuTe [lomaweH dwukcupaH TenedoH, JomaweH MobuneH TenedoH u MobuneH
TenedoH BCsKa 3anoyHaTa MUHYTa ce oTYMTa KaTo usna.

23. 3a enemeHTUTe [omMalwieH pukcnpaH tenedoH, JomaweH MobuneH tenedoH n MobuneH TenedoH HEN3NON3BAHUTE MUHYTU HE ce
npexsbpnaT B cnefsalimsa Mecel. B cnyyai Ha npoMsHa Ha nakeTHa ycnyra , HeM3non3BaHWTE MUHYTU He Ce Bb3CTaHOBSBAT.

24. BKOYEHUTE MUHYTU Ce U3pa3xofBaT No peaa Ha MpoBEeXAaHEeTO Ha pa3roBopuTe KbM paspelleHuTe AeCTUHaUWUKU 3a eneMeHTuTe
JomaweH dpukcupaH tenedoH, [lomaweH mobuneH TenedoH n MobuneH TenedoH.

25. BkntoyeHUTe MMHYTUK 3a eneMeHTMTEe [JloMaweH dukcnpaH tenedoH n [lomaweH MobuneH tenedoH He BaxaT 3a: NOBMKBAHUSA KbM
HOoMepa 3a A0CTbN A0 VIHTepHeT, BKIIOYUTENIHO MOBUKBaHUA KbM HOMepa oT Buaa 0134xxx, pa3roBopu KbM HoMepa C fobaBeHa
cTorHocT (0900), HoMepa cbC cnogeneHa croiHocT (0700), 3eneH Homep (0800 1 00800), VOIP ycnyru. Te3n pa3roBopu ce TakcyBaT
cbrnacHo CtaHaapTHO TakcyBaHe rno ueHosa nucra Ha VIVACOM.

26. BkOYEHUTE MUHYTU 3a eneMeHTUTe [loMaweH MobuneH TenedoH M MobuneH TenedoH He MoraT ga Cce M3nonssaT 3a
MeXZAyHapoAHW pa3roBOpu WU B POYMUHT.

27. 3annawaHeTo Ha Ab/DKMMUTE CyMU 3@ MOJI3BaHE Ha MakeTHa yc/yra ce u3BbplliBa Bb3 OCHOBA Ha MeCeYyHa CMeTKa crnopej
oT4eTHUsA nepuog, nsroteseHa ot VIVACOM.

28. MeceyHaTa cMeTKa ce m3gaBa Ha MMeTo Ha MoTpebutens, ckntouun gorosop ¢ VIVACOM 3a nakeTHaTa yc/yra u ce uanpawa Ha
ajpeca, onpefeneH B UHAMBWAYANHUS LOrOBOP W/WUNW eNeKTPOHEH afpec, M3PUYHO MOCOYEH OT HEro WAW 4Ypes ApYyru cpeacTsa 3a
KOMYHMKaLUMUs, MOCOYMEHU B Te3u YC/I0BUS WUAN B WHAWBUAYyanHWUS AOroBop. HemonyyaBaHeTO Ha CMETKUTE 3a AB/HKUMWU CyMWU He
ocsoboxgaBa NoTpebutens oT 3aAb/HKEHMETO 3a NJawaHe B onpesesieHns Cpok.

29. C nbpBaTa MeceyHa CMeTKa ce 3annalia CTOMHOCTTa Ha noTpebneHneTo 3a Meceua Ha MbpBOHAYasHO aKTMBMPaHe Ha nakeTHaTa
ycnyra, KakTo U CbOTBETHaTa CTOMHOCT Ha MeceyHuTe aboHaMeHTW - 3a Mecela Ha aKTMBMPaHe Ha nakeTHaTa ycnyra W 3a meceua
Ha n3fgaBaHe Ha cMeTkaTa. B cnyyai, ye akTMBMpPaAHETO Ha MakeTHaTa ycnyra U3MCKBa M OTKpPUBaHe Ha TenedoHeH MocT, C MbpBaTa
MeceyHa CMeTKa ce 3ansalla v e4HOKpaTHa LeHa 3a MbpBOHa4asHO OTKpMBaHe.

30. MeceuyHnsT aboHaMeHT ce 3ansalla 3a Meceua Ha nofi3BaHe Ha NakeTHaTa ycnyraTa.

31. 3a Meceua Ha NbpBOHaYa/HO aKTMBMPaHe Ha MakeTHaTa ycnyra, KakTo W 3a Meceua Ha MpeycTaHoBsBaHe MON3BaHETO W,
noTpebuTenaT Ab/XKU 3annallaHe Ha MeceyeH aboHaMeHT NMPOMOpPLMOHANHO Ha AHWUTE, B KOMTO NakeTHaTa ycnyra e 6una akTusHa.
MoTpebutenatT nonsea BK/OYEHUTE B CbOTBETHUTE efIeMEHTUM MWHYTWU MPOMOPUMOHANHO Ha 3aniaTeHata 4YacT OT MeceyHus
aboHameHT.

32. 3a enemeHTa [lJoMalueH MobuneH TenedoH He MoraT Aa ce 3asaBsiBaT APYrW AOMBbAHUTENHW MOBWUIHWM YCNYrn OCBEH MOCOoYeHUTE B
HacTosiWMTe YCNOBMS, KakTo 1 Aa 6bAaT nsnpallaHu KpaTku TeKCTOBM CbOobLeHNs 1 MyATUMEANAHN CbObLLEeHNS.

33. 3a eneMeHTM Ha nakeTHaTa ycnyra - [doMaweH ¢ukcupaH TenedoH n MobuneH TenedoH [MoTpebuTensaT Moxe Aa 3asiBu
HaMYHUTE AOMBAHUTENHN YCYrK, KOUTO Ce nMpeanarat 3a CbOTBETHUA BUA ycayra.

33. MoTpebuTtenaT Moxe Aa 3asBM NpeHacsHe B Apyra Mpexa Ha PUKCMpaHus HoMep u/unun MobunHUTe HoMepa, NOCPeACTBOM KOUTO
ce nonseaTt eneMeHTMTe JoMaweH dukcupaH tenedoH, MobuneH TenedoH 1 [lomaweH MobuneH TenedoH, CbrnacHo npoueayparta 3a
NPEeHOCMMOCT Ha HOoMepa, ypedeHa B ObwuTe ycnosus Ha gorosopa mexay ,BTKY EA[l n aboHaTuTe Ha ycnyru, NpeaocTaBsHN yYpes
oblecTBeHaTa puUKCMpaHa eNeKTpPoHHa cbobluTenHa Mpexa Ha ApyxecTtsoto (O6wm ycnosusa 3a pukcupaHa ycnyra) u 8 O6wute
yCNnoBMA 3a ypexAaaHe Ha B3auMooTHoweHusaTa Mmexay ,BTK" EA n aboHaTuTe n noTpebutenute Ha eneKTPOHHW CbOOWMTENHU
yCcnyru, npefoctaBsaHuM Ype3 obliecTBeHaTa efleKTPOHHa CboblunTeNIHa NOABMXKHA KNeTbyYHa Mpexa no ctaHaapt GSM u no ctaHaapTt
UMTS (O6wwm ycnosums 3a mobunHa ycnyra).

34. B cnyvai, ye MoTpebuTensT npeHece HSAKOW OT NMof3BaHUTE HOMepa, AOroBOPbBT 3@ MakeTHaTa ycnyra ce npekpaTsiBa, CbriacHo
T. 8.

35. EnemeHTuTE OT naketa [lomaweH ¢ukcupaH TenedoH n MobuneH TenedoH ca AOCTbMNHU 3a KnveHTU Ha VIVACOM npeHecnu
HOMepa cu OT Apyr MobuneH unu GukcupaH onepartop.

36. 3a BCMYKM BBMPOCU, HeypedeHW OT Te3n YcnoBua ce npunarat gencrBawuTe ycnosus Ha VIVACOM, oTHacawMm ce KbM
KOHKPETHUS efleMeHT OT MakeTa, KakTo cneasa: O6wwu ycnoeus Ha porosopa Mexay BTK EAl u noTpebutenute Ha ycnyrwm,
npefocTaBsHN 4ype3 obulecTBeHaTa UKCMpaHa enekTpoHHa CboblMTenHa Mpexa Ha APYXeCcTBoTO, YCNoBMS 3a NpeaocTaBsHe Ha
ycnyrata BupTyaneH mMobuneH HoMep M cboTBeTHO O6LWWM YyCNOBMS 3@ ypexAaHe Ha B3auMooTHoweHusTa Mexay “BTK” EAL wm
aboHaTuTe u noTpebutennte Ha eNeKTPOHHU CbOBLINTENHW YCNyru, NpeaocTaBsHW 4vpe3 obliecTBeHaTa efleKTPOHHa CboblumTenHa
NoABUXHA KNeTbyHa Mpexa no ctaHaapT GSM u no ctaHaapt UMTS. MocoyeHnTe O6wM ycnosums ca nybankyBaHM Ha CTpaHuuaTta Ha
VIVACOM B WHTepHeT — www.vivacom.bg.
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