YCNTOBUA 3A NMON3BAHE HA NMAKETHA YCNTYTA C MOBUJIEH TEJIE®GOH U A0OCTHN A0 MHTEPHET

1. NakeTHaTa ycnyra BK/OYBA €fleMeHT AOCTbM A0 efNleMeHT MobunHa ycnyra u eneMeHT A0CTbn A0 MHTEPHET Npu cneaHnTe UeHOoBU
N TEXHNUYECKU yCioBUA:

MaketHa ycnyra VIVACOM DUO: Net Slim + Mobi Llenn B nB. ¢ 4AC

MeceueH aboHaMeHT 3a oTueTeH nepuvopa nNpu 12/24 MecevyeH A4OroBop 27.80 nB.

MapameTpu Ha BK/IlIOYEHUTE B NakKeTa ycnyrm

Mo6uneH tenedoH

Bpoit BkloUeHN MUHYTK 3a MobuneH TenedoH B MobunHata mpexa Ha VIVACOM 60 MUH.
Bpoit BKIlOYEHN MUHYTUK 3@ pa3roBopu oT MobuneH TenedoH KbM BCUUYKKU (DUKCUPAHU MPEXU B 90 MuH
cTpaHaTa '
Bpow BkAo4YeHN MMHYTK 3@ pa3roBopu oT MobuneH TenedoH KbM Apyrn MOBUTHN Mpexu 30 MUH.

LleHa Ha MWHyTa 3a pa3roBOpM KbM BCUMYKW HaLMOHASIHW MpexXu ChejA Uu3yeprnBaHe Ha

0.25 nB. Ha MWHYyTa
BK/IIOYEHUTE MUHYTU

SMS KbM BCUYKM MOBUIHM HaUMOHaNHK onepaTopu 0.14 nB. Ha MWHYTa
Pasrosopu kbM NbpBa MexayHapoaHa rpyna 0.36 n1B. Ha MWHYTa
Pasroesopu kbM BTOopa mMexayHapoaHa rpyna 0.76 nB. Ha MMWHYTa
Pa3srosopu kbM TpeTa MexayHapoaHa rpyna 1.26 nB. Ha MUHYTa

WUHTepHetr VIVACOM NET SLIM

MakcmmanHa ckopocT Ha download 10 Mbps
MakcumanHa ckopocT Ha upload 1 Mbps
EnexkTpoHHa noweHcka KyTus 1 ( c pasmep 500 MB)
Yeb XOCTUHI NpOCTPaHCTBO 5 MB
AHTUBMpPYCHa nporpama 1 nnueHs

BkstoueHuTe cTpanm B Mbpea, BTopa, Tpeta MexayHapoaHa rpyna ca nyb6nvkyBaHu Ha www.vivacom.bg

2. MMHUManHUAT CPOK Ha AOroBopa 3a Mon3BaHe Ha MakeTHaTa ycnyra e nocoveH B none Cpok Ha Aorosopa.

3. Ab6oHaTbT ce cbrnacsiBa, cnef U3TUYaHE Ha MUHUMaNHUA CPOK, ako He e OTrnpaBwui eAHOCTPaHHO MUCMEHO npeau3BecTve 3a
npekpaTsaBaHe Ha AOroBopa Wau He e nojasn 3asiBKa 3a NpeMMHaBaHe Ha MiaH C MNOo-HUCKW napaMeTpu, AOroBOpbT aBTOMATMYHO Aa
NPoOABLIXN CBOETO AeNCTBMEe 3a HeonpeaeneH CpPoK Mpu cblute ycnosusa. Cnea usTuvaHe Ha MUHMMaNHUMA CPOK Ha AOrosopa,
aboHaTbT MOXe aa npekpaTtu gorosopa ¢ 30-AHEBHO Npeau3BecTue 6e3 Aa AbNXN HEeYCTONKU.

4. HactoawoTo 3asBneHne/[OoroBop LWe uMa cuiaTa Ha AOroBop 3a nakeTHata ycnyrata VIVACOM Duo:Mobi+Net Slim mexay
cTpaHuTe no cunata Ha O6wuTe ycnosBusa 3a npefoctaBsHe Ha ycnyrata VIVACOM Net Slim, O6wute ycnosusi 3a ypexaaHe Ha
B3aMMoOTHoweHunsATa mexay “BTK” EAL n aboHaTuTe n notpebutennte Ha eneKTPOHHWM CbOOLUMTENHN YCNyru, NpefoCcTaBsHM ypes
obliecTBeHaTa eneKTpoHHa CboblmMTenHa NoABMXKHA KAeTbyHa Mpexa no craHaapt GSM u no craHgapt UMTS u CneuuanHute
ycnoBus 3a nakeTHata ycnyrata VIVACOM Duo Mobi+Net Slim. YcnoBuaTa 3a nons3BaHe Ha naketHa ycnyra VIVACOM
Duo:Mobi+Net Slim n Bcnyku gonbaAHUTENHU cnopa3yMeHus (aHekcu) 3a n3bop Ha ycnyrn n TapudHM NiaHoBe ca HepasaenHa vact
OT HaCTOALWOTO 3asBfeHne/A0roBop U C NOANMCBaHE Ha HacTosWOTO 3asBneHne/ aorosop, ABoHaTLT Aeknapupa ve ru npuema.

5. MNakeTHaTa ycnyra ce akTMBMpa Npu TexHuyecka Bb3MOxHOCT oT VIVACOM B cpok ao 10 (gecet) paboTHu gHM OT pataTta Ha
noAnvcBaHe Ha HacTosLWMSA AOrOBOP.

5.1. 3a kKAneHTn, KOUTo HAMAT m3rpageH dukcupaH TenedoHeH noct Ha VIVACOM, nakeTHaTa ycnyra ce aktusumpa ot VIVACOM B
cpok Ao 10 ( aeceT ) paboTHM AHU NpUK TeXHUYECKa Bb3MOXHOCT OT JaTaTa Ha u3rpaxaaHe Ha TenedoHHUS nocT.

5.2. B cny4auTe, KOoraTo € KOHCTaTMpaHO, Ye HAMa TeXHW4Yecka Bb3MOXHOCT 3a MPeAOoCTaBSHE Ha HSAKOW OT efleMeHTUTe Ha
nakeTHaTa ycnyra, HacTosLWMAT AOrOBOP ce npekpaTsaBa 6e3 HMKOSA OT CTpaHMTe Aa Ab/KM HEYCTOMKKU Ha ApyraTta cTpaHa.

5.3. AboHaTbT Ab/MXM 3annawaHe Ha aboHaMeHTHaTa LeHa 3a MakeTHaTa ycayra oT AgaTata Ha MoAMuMCBaHe Ha KOHCTAaTUBHUSA
npoTokon no T. 6. AbOHaMeHTHaTa LeHa Le ce onpeaens NponopuMoHanHO Ha AHUTE 3a CbOTBETHMA Mecel.

6. TakcyBaHeTO Ha MobunHaTa ycnyra, YMMTO LeHW He ca MOCOYEHW B HACTOsILLMTE YCNOBUS U Cref M3YeprnBaHeTo Ha BKJIKYEeHUTe
MWHYTW, CE€ U3BBbPLUBA CbI1ACHO LeHUTe Nno LueHoBa ncrta 3a MobunHa TapudHa nuHua VIVACOM UniCall.

7. TapudupaHeTo Ha MobunHaTa rnacosa ycsyra e Ha cekyHaa. MMHUManHaTa NpoAb/KUTENHOCT Ha pa3roBop e 60 cekyHAM.

8. BK/OYEHMTE MUHYTU HE MoraT Aa ce M3MoJ3BaT 3a pa3roBopu KbM HOMepa € AobaBeHa CTOMHOCT, MeXAyHapoAHU AeCTMHaLUN Unm
B POYMWHT.

9. HensnonseaHWTe MUHYTU He Ce NPEXBBLPAAT 3a cneasaly Mecel,.

10. B cnyyai Ha NpeAcpOYHO MpeKkpaTsiBaHe Ha AOroBopa B paMKMUTE Ha Cpoka Ha AOroBOpa Mo XXenaHue Ha ABoHaTa, CbLUMAT ABIIKU
HeyCToVKa B pa3Mep Ha MeceyHusi aboHaMeHT 3a u3bpaHaTa ycnyra 4O Kpasi HA MUHUManHuUa CpoK Ha forosopa. B cnyuyai, ye
AboHaTbT 3arybm unm nospeaun obopyasaHe, cobcTBeHocT Ha VIVACOM, A6oHaTbT e OTrOBOPEH 3a CTOMHOCTTa Ha ToBa obopyaBaHe.
11. VIVACOM e n3rotesi hakTypa 3a Ab/HKMMUTE CYMU 3@ NON3BaHe Ha MakeTHaTa ycnyra, KOsiTo Lie BK/oYBa:

11.1. CymaTa 3a nakeTHaTa ycnyra - MmeceyeH aboHaMeHT 3a OTYUETEH Nepuoj 3a nakeTHaTa ycnyra.


http://www.vivacom.bg/bg/residential/help_and_advice/common_questions/home_telephone/24/#question228

11.2. CymaTa 3a AonbiaHUTEeNHoO 3asaBeHn ycnyrm 3a VIVACOM Net Slim.

11.3 LleHaTa Ha Tpadwuka, HaaBMLWaBaLl, BKIOYEHUTE MUHYTK 3a MO6UNHATa rnacoBa yc/yra 3a OTYeTeH Nepuoa;

11.4. HesannawaHeTto, Ha dakTypaTta no T. 11 npu cnasBaHe Ha OoCeMHajeceTAHEeBHa MPOABIXKMUTENHOCT Ha CPoKa 3a nnaiaHe oT
faTaTa Ha HellHOTO M3j4aBaHe BOAW [0 CnNupaHe NpefoCTaBAHETO Ha NakeTHaTa ycnyra.

12. MNakeTHaTa ycnyra mMoxe Aa 6bae npekpaTteHa eaHocTpaHHo oT VIVACOM u aboHaTa ¢ efHOMECeYHO NMUCMEHO npeansBecTue. B
cryyay Ha npekpaTsiBaHe npeau UsTMyaHe Ha MUHMMasHWUS CPOK, aboHaTLT Ab/IKU HeyCToMKa B pa3mepa, onpefeneH no pega Ha T.
10. OT HacTosIWMTE YCNOBUS.

13. LleHuTe Ha ycnyrute ce onpeaensit, U3MeHsT, Aonbneat u nybnukysaT oT BTK EAJ] B LleHoBa nucTa 1 ca Ha pasnosioXXeHue Ha
aboHaTuTe B LeHTpoBeTe 3a nNpoaaxba Ha ycnyrn Ha BTK EA[l 1 Ha MHTepHeT cTpaHuuaTa www.vivacom.bg.

14. HacrosiwoTto 3asasneHne/ norosop v lNpunoxeHune ce CbCTaBs B ABa eK3eMnnspa, No eAuH 3a BCsAKa OT CTpaHUTe U BAU3a B cuna
OT JaTaTa Ha MoAnucBaHe OT CTPaHWTE Ha KOHCTaTMBEH MPOTOKON 3@ MbpBOHA4asHO CBbp3BaHe, Hepa3jdesiHa 4YacT OT HacTosLWOoTO

3asBfeHne/ 4Orosop.



