YCNoBUA 3A NMON3BAHE HA NMAKETHA YCNYTA C TENNIEBU3UA N [OCTHIN 4O UHTEPHET

MakeTHaTa ycnyra BK/IOYBa efeMeHT AOCTbN A0 caTenuTHa undposa Tenesusus VIVACOM TV n enemMeHT AOCTbN A0 MHTEPHET npu
cnegHUTE LEHOBU M TEXHUYECKU YCIOBUS:

MaketHa ycnyra VIVACOM DUO: Net Slim + TV Llenn B nB. ¢ 4AC

MeceueH aboHaMeHT 3a oTueTeH nepuvopa nNpu 12/24 MecevyeH A4OroBop 29.80 nB..

MapameTpu Ha BK/IlIOYEHUTE B NakKeTa ycnyrm

LindppoBa TeneBnsusa

Bpoi BKIOYEHWN TENEBU3NOHHM KaHanm 40 TB kaHana

UHTepHer VIVACOM NET SLIM

MakcmmanHa ckopocT Ha download 10 Mbps
MakcumanHa ckopocT Ha upload 1 Mbps
EnexkTpoHHa nouieHcka KyTus 1 ( c pasmep 500 MB)
Yeb XOCTUHI NpOCTPaHCTBO 5 MB
AHTUBMpPYCHa nporpama 1 nuueHs

1. MNocoyeHnTe CKOPOCTU Ha AOCTbLI He Ca rapaHTUpaHu.

2. MMHUManHMAT cpok Ha gorosopa/[onbAHUTENIHOTO cnopa3syMeHue e nocoveH B none Cpok Ha gorosopa.

3. VIVACOM ce 3agbmxaBa Aa npepoctaBu Ha lMoTpebutens obopyaBaHeTo, Heob6XoAMMO 3a Mofi3BaHe Ha MakeTHaTa ycnyra, a
MoTpebutenaT ce 3aabnkaBa Aa Nasu NpeaocTaBeHWTE My KpalHW YyCTPOMCTBA, BKAKOUUTENHO OT Kpaxbu, un Aa rm cbxpaHsiBa oT
MOMEHTa Ha MoJlyYyaBaHETO MM MO HauyuH, rapaHTMpall HaAexAHO npefocTaBsHe BCEKW eAuH OT efleMeHTUTe Ha ycnyrata. Bbs
BCUYKM cnyyam Ha 3aryba uiam HaHeceHW Bpeau Ha KpaliHuTe ycTpoicTBa, cobctBeHocT Ha VIVACOM, nNpuYMHEHU C YMUCBHA WU
HebpeXxHOCT OT cTpaHa Ha [oTpebuTens, NOCNeaHUAT e OTrOBOPEH 3a Te3W LWEeTU 1 Bpeau.

3.1. B cnyvaw, 4ye npeaocTaBeHWTe KpalkHW ycTpolcTBa 6bAaT noBpefAeHM, OTKpagHaTW unu He 6baaT BbpHATU OT CTpaHa Ha
NoTtpebutens, nocnegHmat abnxun Ha VIVACOM HeycTorka B pasMep Ha CTOMHOCTTa Ha KpamHWUTe yCTpPOMCTBa KbM AaTata Ha
CKNtoYBaHe Ha gorosopa. B To3m cnyyant VIVACOM Moxe Aa npefocTaBuM HOBWM KpaliHW yCTPOMCTBA Cpelly 3anfallaHe Ha CTOMHOCTTa
uMm ot MoTpebutens.

3.2. Mpun n3TMYaHe nnun npekpatsaeaHe Ha aorosopa mMexay VIVACOM wu MoTpebutens, kbM gaTaTa Ha U3TMYaHe UM npekpaTsiBaHe
Ha JAoroeopa/[JoMbNHUTENHOTO CrMoOpasyMeHue, B ClyyYauTe, KOraTo ca MpeaocTaBeHM KpalHu ycTtponctea ot VIVACOM,
NoTpebutensat e AnbXeH Aa BbPHE KpaWHWUTE YCTPOMCTBa Ha nuvue, otopusmpaHo oT VIVACOM pa rm npueme. [iBeTe CTpaHu
noanuceaT NpueMo-npeaasaTesieH NPOTOKO/, YAOCTOBEPSBaLL CbCTOSHMETO Ha npeAajeHuTe KpavHW yCTPOWCTBa KbM MOMEHTa Ha
noAnMCBaHETO My.

3.3. NMoTpebutenat ocurypsisa Bb3MOXHOCT Ha YMbJHOMOLLEHN AMBXHOCTHU nuua Ha VIVACOM 3a gocTbn A0 NoMelleHneTo/sTa, 3a
MOHTUPaHe Ha Heo6XoAMMUTE CbOPBXEHMSA 3a OCMTypsiBaHE Ha AOCTbM A0 KpaiHa Touyka Ha Mpexara.

3.4. MoTpebuTensT NpeaocTaBs, Npy NOUCKBaHeE OT HeroBa CTpaHa, Bb3MOXHOCT Ha VIVACOM pa m3BbplM AEWHOCTM, CBbP3aHu C
WHCTanMpaHe Ha AOMb/IHUTENTHU CbOPbBXEHUS. 3a U3BbLPLUEHOTO CBbP3BaHe Ha AOMbJIHUTENTHUTE CbOPBXEHMA CTpaHMTe noanuceat
NPOTOKO/, KOWTO YCTaHOBSIBA CbCTOSHWMETO Ha MOHTUMpaHUTE AOMbJHUTENHW CbOPBXEHUA W AaTaTa, Ha KOATO € M3BbpLIEeHO A0
obopyaBaHeTo. [JOMbAHUTENHO MOHTMPaHM CbOPBXEHMS ocTaBa cobcTBeHocT Ha VIVACOM.

4. MakeTHaTta ycnyra ce aktueupa oT VIVACOM B cpok o 10 (mecet) paboTHM AHWM OT gaTata Ha MOAMMCBaHe Ha MHAMBMAYaneH
A0roBop/JoNbAHUTENHO CMopasyMeHuMe MNMpU Haluume Ha TexHuUYyecka Bb3MOXHOCT. lpu akTMBMpaHe Ha ycnyrata ce MnoAnucea
KOHCTaTMBEH MPOTOKO/, YAOCTOBEPSABALL HayasoTO Ha Mon3BaHe Ha ycnyraTta. B cnyyan, ye MoTpebuTenaT HAMa BB3MOXHOCT Aa
noanue KOHCTaTMBHMUS MPOTOKON WKW OTKaxe Aa ro noanuwe HeocHosaTenHo, VIVACOM vMa npaBo Aa npekpaTtu gorosopa 6e3
npeaunssectne un 6e3 ga Abmxkm obesweTteHne Ha MNoTpebutens.

4.1. B cnyvauTe, KOrato € KOHCTaTMpaHO, Ye HAMa TexHMYeCKa Bb3MOXHOCT 3a MNpeAoCTaBsHE Ha HAKOW OT efleMeHTUTe Ha
nakeTHaTa ycnyra WHAMBMAYaNHWAT AOrOBOP 3a NakeTHaTa ycnyra ce npekpaTtsBa 6€3 HMKOSA OT CTpaHuTe Aa AbJ/KU HEYCTOMKKU Ha
ApyraTta ctpaHa. B To3m cnyuaii, ako lMNoTpebutensatT uma Bede CblieCTByBalla ycnyra, BCMYKM kflay3um u ycnosus no [orosopa 3a
CbOTBETHaTa yc/ayra ocraBaT HEMPOMEHEHW.

4.2. MNoTpebutenaT Ab/KM 3annalaHe Ha aboHaMeHTHaTa LeHa 3a nakeTHaTa yc/yra oT AaTtaTta Ha noAnucBaHe Ha KOHCTaTUBHUSA
npotokon no T. 11. ABoHaMeHTHaTa LeHa U BK/IIOYEHUTE MUHYTU 3@ MbPBUSA U NOCNeAHWUS Mecel, OT MON3BaHeTO Ha ycnyraTa e ce
onpeaens npornopuMoHanHO Ha AHUTE 3a CbOTBETHMSA Mecel,.

5. B pamkuTe Ha cpoka Ha gorosopa [oTpebuTenaT nMa npaBo Aa NpeMrMHaBa Ha NO-BMCOKa NakeTHa ycnyra. B To3u cnyyai cpokbT
Ha HoBaTa MaKeTHa ycfyra ce yabixasa Cc HoBU 12 unn 24 meceua.

6. 3a BCUYKW eNneMeHTW Ha nakeTHaTa ycnyra, MoTpebuTensT Moxe Aa 3asBM HanMyHUTE AOMBIHUTENHN YCIyrn, KOUTo ce npeanaraT
3a CbOTBETHUSA BMA yCnyra.

7. MakeTHaTa ycnyra Moxe Aa 6bae npekpateHa egHocTpaHHo oT VIVACOM wu MoTpebuTtens ¢ eAHOMECEYHO MUCMEHO npeausBecTue.
B cnyyaii Ha npekpaTsiBaHe Npean M3TUYaHE Ha MWHWUMaNHUSA CPoK, MoTpebuTensaT AbXW HeycToWKa B pasMep Ha MeceyHus
aboHaMeHT 3a n3bpaHaTa nakeTa ycnyra A0 Kpasi Ha MMHUMaNHWUS CPOK Ha AoroBopa.

8. AbBoHaTbT ce cbrnacsiBa, cnef U3TMYaHe Ha MUHUMAHUA CPOK, ako He e OTnpaBui eAHOCTPaHHO MWCMEHO npeau3BecTVe 3a
npekpaTsaBaHe Ha AOroBopa Wau He e noaasn 3asBKa 3a NPeMUHaBaHe Ha MnaH C MO-HUCKW NapaMeTpu, AOroBOpbT aBTOMaTUYHO Aa
NPoOABL/IXXW CBOETO AENCTBME 3a HeornpeaenieH CpPoK Mpu cblute ycnosus. Cnes M3TMYaHe Ha MUHMMaNHWS CPOK Ha AOroBopa,
aboHaTbT MOXe Aa npekpaTtu gorosopa ¢ 30-AHEeBHO npeamsBecTve 6e3 Aa Ab/HKM HEYCTOMKMN.

9. 3a BCMYKM BBMNPOCK, HEypeaeHU OT Te3n YCnoBus ce npunaraT gencreawmute ycnosus Ha VIVACOM oTHacsWM ce KbM KOHKPETHUS
eneMeHT OT nakeTa KakTo cneasa:O6wu ycnosms 3a npefoctaBsHe Ha ycnyrata VIVACOM TV n O6wm ycnoeus 3a npeaoctaBsiHe Ha



ycnyrata VIVACOM Net Slim. MocoyeHute O6wm ycnoeBua ca nybnukyBaHuM Ha cTpaHuuata Ha VIVACOM B WHTepHeT -
www.vivacom.bg.



