YC/10OBUA 3A NON3BAHE HA NAKETHA YCINYTA C BKJIOYEHU AOMALUEH ®UKCUPAH TEJIE®OH, BUPTYAJIEH

MOBWJIEH TEJIE®OH U TENNTEBU3NA

1.MakeTHaTa ycnyra BKAOYBa eNeMeHT A0CTbM A0 caTenutHa umdposa Tenesusms VIVACOM TV n enemeHT dpukcupaHa rnacosa

ycnyra npu cnegHuTte LEHOBU N TEXHUYECKN YCI0BUA:

MaketHa ycnyra VIVACOM Duo: Fix+TV

Llenn B nB. ¢ 4AC

MeceueH aboHaMeHT 3a oTueTeH nepuvopa nNpu 12/24 MecevyeH A4OroBop 21.80 nB..
MapameTpu Ha BKJIIOYEHUTE B NakeTa ycnyru

AomaweH dumkcupaH TtenedoH

Bpoi BkIOYEHU MUHYTM 3@ pasroBopu OT [omaweH dukcnpaH TenedoH BbB dUKCMpaHaTa 3600 MuH
mpexa Ha VIVACOM :
Bpoit BKAOYEHM MUHYTM 3a pasroBopu OT [omaweH dukcupaH TenedoH KbM Apyru

puKcMpaHn Mpexu B cTpaHata W lbpBa MeXAyHapoAHa rpyna BCUMYKM  MOBUIHW Mpexu B 30 MUWH.

cTpaHarTa;

LleHa Ha MuHyTa OT duKcupaH TenedOH KbM BCUYKM ApyrM MoOunHM onepaTtopu cnen
n3yepneaHe Ha BKJIIOYEHUTE MUHYTU

0.15 nB Ha MUHYTa

MbpBOHAYaNHa LeHa Ha CESINLLHN U MEXAYCENULLHWN pa3roBopu

0.13 nB Ha MUHYyTa

CenuuHn pasroBopu B cuieH Tpadpuk*

0.018 nB Ha MMHYTa

CenuuwHn pasrosopu B cnab Tpaduk*

0.000 nB Ha MUHYTa

MexaycenuiiH1 pa3roBopy B cUneH Tpaduk*

0.084 nB Ha MMHYTa

MexaycenuwHu pa3rosopu B cnab tpadpuk*

0.000 nB Ha MMHYTa

PasroBopu kbM MO6WIHW onepaTopu B cuneH Tpaduk*

0.250 nB Ha MUHYTa

PasroBopu kbM MO6UNHKM onepaTopu B cnab Tpaduk*

0.208 nB Ha MUHYTa

Pasrosopu kbM MbpBa MexayHapoAHa rpyna

0.180 nB Ha MUHYTa

PasroBopu kbM BTopa mMexayHaponHa rpyna

0.600 nB Ha MMHYTa

Pasrosopu kbM TpeTa MexAayHapoaHa rpyna

1.200 nB Ha MMHYTa

Pasrosopu kbM YeTBbpTa MeXayHapoaHa rpyna

12.000 nB Ha MUHYTa

MapameTpu Ha enemeHTa BuptyaneH mo6buneH tenedoH

LleHa Ha MuHyTa B MobunHaTa Mpexa Ha VIVACOM cnen nsdepneaHe Ha BKKOYEHUTE MUHYTU

0.00 ns..

KbM apyrm MOBUNHM MpeXwu cnen n3dvyeprnBaHe Ha BKNKOYEHUTE MUHYTU

0.15 nB. Ha MMHYTa

MbpBOHayanHa LeHa 3a CBbp3BaHe

0.132 nB. Ha MUHYTa

*CuneH Tpaduk e noHeaenHuk Ao netbk ot 08:00 o 20:004. CuneH Tpadurk e noHeaenHUK Ao neTbk oT 20:00 go 08:004., cbboTa,

Heaena n BCUYKM HauuoHanHu 6'bﬂrapCKl/I npasHuun

LindppoBa TeneBnsusa

Bpoi BKAOYEHWN TENEBU3NOHHM KaHanm

40 TB kaHana

BkntoyeHuTe cTpaHu B MbpBa, BTopa, TpeTa u YeTBbpTa MexayHapoaHa rpyna ca ny6amkyBaHu Ha www.vivacom.bg

2. MMHUMaNHUAT COK Ha [0rosBopa 3a Non3BaHe Ha NnakeTHaTa ycsyra e rnocoyeH B nosie MMHMManeH CpoK Ha A0rosopa.

3. NakeTHaTa ycnyra e AOCTbMHa 3a AOMallHM NoTpebuTenn Ha dukcupaHata rnacosa ycnyra (POTS) Ha VIVACOM. YcnyraTa He ce
npeanara Ha notpebutenu c ISDN n noTpebutenn Ha puKCupaHa ycnyra, nonssawm AocTbn A0 MpexaTa Ha VIVACOM no 6e3xunyHa

GSM TexHonorus.



http://www.vivacom.bg/bg/residential/help_and_advice/common_questions/home_telephone/24/#question228

4. MakeTHaTa ycnyra He ce npeanara Ha lMNotpebutenu, unmto VIVACOM ycnyru — aomaweH tenedoH, UHTepHeT, MobuneH TenedoH
WIWN TeNneBm3uns, ca CNpeHn nopaan HennaTeHn 3aabmxkeHns kbMm VIVACOM.

5. MNMoTpebuten, KONTO He nonsea AoMalleH TenedoH KbM MOMEHTa Ha 3asBsfBaHe Ha NakeTa, 3annawa efHoKpaTHa LeHa 3a
NbpBOHAYasHO OTKpMBaHe cbrnacHo LleHoBaTa nucta Ha VIVACOM B gonbsiHEHME KbM MbpBaTa MeceyHa dakTypa 3a nakeTHaTa
ycnyra. NMpeMnHaBaHeTo OT CbliecTByBaLl aboHaMeHTEeH MniaH 3a AOMallHK NoTpebutenn KbM nakeTHaTa ycnyra e 6e3nnaTtHo.

6. VIVACOM ce 3aab/mxaBa Aa npepoctaBu Ha [MoTpebuTtens obopyasaHeTo, Heob6xoAMMO 3a Mof3BaHe Ha nakeTHaTa ycnyra, a
MoTpebutenaT ce 3aabnxasa Aa Nasn NpefocTaBeHUTE My KpalHW yCTPOWCTBA, BKIOYMTENHO OT Kpaxbu, u Aa rm cbxpaHsBa OT
MOMEHTa Ha MoJly4aBaHETO MM MO HauyWH, rapaHTMpall HaAeXAHO npefoCTaBsHe BCEKW efuH OT efleMeHTUTe Ha ycnyrata. Bbs
BCUMYKWM Cllydam Ha 3aryba unm HaHeceHW Bpeaun Ha KpalHWUTe ycTpoiicTBa, cob6cTBeHoCT Ha VIVACOM, MpUUYMHEHM C YMUCBA WUAn
HebpeXxHOCT OT cTpaHa Ha [MoTpebuTens, NocneaHUAT e OTrOBOPEH 3a Te3W LWeTU 1 Bpeau.

6.1. B cnydyai, 4ye NpenoCTaBEHUTE KpalHM ycTpoWcTBa 6bAaT MOBpPeAEeHM, OTKpaAHaTW WAM He 6baaT BbpHaATM OT CTpaHa Ha
MoTpebutens, nocnegHuaT Abmxkn Ha VIVACOM HeycToVika B pa3Mep Ha CTOMHOCTTa Ha KpawHWTe YyCTpoWCTBa KbM JaTaTa Ha
CKJtoYBaHe Ha gorosopa. B To3m cnyuait VIVACOM Moxe Aa NpefocTaByM HOBWM KpaliHW yCTPOMCTBA Cpelly 3anjallaHe Ha CTOMHOCTTa
um ot MoTtpebutens.

6.2. MNpu n3TMUyaHe unu npekpaTsiBaHe Ha gorosopa Mexay VIVACOM u MoTpebuTtens, KbM AaTaTa Ha M3TMYaAHE WM NpekpaTsiBaHe
Ha AoroBopa, B C/lyyauTe, KOraTto ca NpefaoCcTaBeHW KpanHu yctpolictBa oT VIVACOM, MoTpebuTtensT e ANbXeH Aa BbpHE KpaliHUTe
ycTpoWcTBa Ha nuue, otopusmpaHo oT VIVACOM pa ru npueme. [lBeTe CTpaHM noanuceBaT MpueMo-npeaBaTefsieH MNpoTOoKOof,
yAOCTOBepsiBall, CbCTOSHUETO Ha NpeAafeHnTe KpallHW YCTPOMCTBa KbM MOMEHTa Ha NOAMWCBAHETO MY.

6.3. MNoTpebutenaT ocmrypsiBa Bb3MOXXHOCT Ha YNMbJHOMOLEHW ANBXHOCTHU nuua Ha VIVACOM 3a pgoctbn 40 noMelleHueTo/aTa, 3a
MOHTMpPaHe Ha Heo6XoAMMUTE CbOPBXEHUS 3@ OCUTYpsiBaHe Ha AOCTbN A0 KpaliHa Toyka Ha MpexarTa.

6.4. MoTpebuTenaT npefocTaBsi, NpU MNOUCKBAHE OT HeroBa CTpaHa, Bb3MOXHOCT Ha VIVACOM pa u3BbplwKM AeWHOCTU, CBbp3aHu C
MHCTanMpaHe Ha AOMb/IHUTENIHU CbOPbBXEHUSA. 3a U3BbLPLUEHOTO CBbP3BAHE Ha AOMb/HUTENHUTE CbOPBLXEHUS CTpaHMTe noanucseat
NPOTOKO/, KOWTO YCTAHOBSABA CbCTOSAHMETO Ha MOHTMPaHWUTE [OMbJHUTENHUM CbOPBXEHWS W jAaTaTa, Ha KOATO € M3BbPLUEHO
noobopyaBaHeTo. [JOMbAHUTENHO MOHTUPAHU CbOpbXeHUs ocTaBaT cobcTBeHocT Ha VIVACOM.

7. NakeTHaTa ycnyra ce aktmBupa oT VIVACOM B cpok Ao 10 (aeceT) paboTHM AHM, HO HE MO-paHO OT 7 AHM OT AaTaTta Ha
noAnucBaHe Ha WHAMBMAYyaneH AOroBOP MPW HalMuMe Ha TeXHuM4yecka BB3MOXHOCT. lpu akTMBMpaHe Ha ycnyrata ce noanucea
KOHCTaTMBEH MPOTOKON, yAOCTOBEpsiBall, HayasoTo Ha Mon3BaHe Ha ycnyrata. B cnyyai, ye MoTpebutenat HAMa Bb3MOXHOCT Aa
noAnuvile KOHCTaTUBHUA MPOTOKON MW OTKaxe Aa ro noanvwe HeocHosatenHo, VIVACOM uma npaBo Aa npekpaTtu gorosopa 6e3
npeaunssecTne u 6e3 aa Ab/Hxn obesueTeHne Ha MNoTpebuTens.

7.1. 3a MoTpebuTtenn, KOUTO HAMAT U3rpajeH AoMmalleH TenedOHeH MOCT ce NnpaBu TEXHUYECKO NpoyyBaHe. M3rpaxnaHeTo Ha HoB
AoMaweH TenedoHeH NOCT ce M3BbpLWBaA CbrnacHo O6wute ycnoBus Ha gorosopa Mexay BTK EALl n noTpebutenute Ha ycnyru,
npenocTaBsHM 4ype3 obulecTBeHaTa UKCUMpaHa eNeKTpoHHa CbobwmMTenHa Mpexa Ha apyxectBoto (O6wwm ycnoeus 3a dukcmpaHa
ycnyra).

7.2. 3a MNotpebutenn no T. 7.1 naketHata ycnyra ce aktusumpa ot VIVACOM B cpok Ao 10 (necet) paboTHM AHWM OT AaTtata Ha
usrpaxgaHe Ha TenedoHHMS MOCT.

7.3. B cnyyauTe, KoraTto € KOHCTaTMpaHO, 4Ye HAMa TeXHW4YecKa Bb3MOXHOCT 3a MpeAoCTaBsiHE Ha HSAKOW OT efleMeHTUTe Ha
nakeTHaTa ycayra MHAMBUAYaNHUAT LOrOBOp Ce npekpaTtsBa 6e3 HMKOA OT CTpaHuTe Aa Ab/KWM HEeYCTOMKW Ha Apyrata cTpaHa. B
TO3K cnyvan, ako [oTpebuTtenat uma Bedye CbllecTByBalla ycayra, BCUYKU Kay3u 1 ycnosusa no [JoroBopa 3a CbOTBETHaTa ycnyra
ocCTaBaT HEMPOMEHEHMU.

7.4. MoTpebutensaT Ab/AXK 3annawaHe Ha aboHaMeHTHaTa LeHa 3a nakeTHaTa ycnyra OT JaTaTa Ha MoAnucBaHe Ha KOHCTaTUBHUSA
npotokon no T. 7. ABoHaMeHTHaTa LueHa W BK/IIOYEHUTE MUHYTK 3@ NbPBUS M NOCNEAHUSA Mecel, OT NOM3BaHETO Ha MakeTHaTa ycnyra
e ce onpeaens nNpornopLMoHanHoO Ha AHWUTE 3a CbOTBETHUS Mecel.

8. MMHUManHMAT CPOK Ha AOroBopa 3a Mon3BaHe Ha nakeTHaTa ycnyra e 12 meceua wnaun 24 meceua.

9. NakeTHaTa ycnyra Moxe Aa 6bae npekpateHa egHocTpaHHo oT VIVACOM u MoTpebutens ¢ eaHOMecevyHo NMCMEHO Npean3BecTue.
B cnyyalt Ha npekpaTsiBaHe Npean M3TUYaHE Ha MUHWMAsHUS CPOK Ha Aorosopa, [oTpebuTenaT Ab/KM HeyCcTonka B pa3Mep Ha
MeceuHus aboHameHT 3a u3bpaHaTa nakeTHa ycnyra 6e3 OTCTbNKW 3a MeceuuTe OCTaBalM A0 Kpas Ha MUHUManNHUA CPoK Ha
porosopa. B cnyyan Ha egHocTpaHHO npekpaTtsBaHe Ha gorosopa oT VIVACOM, MNoTpebutenaT He AbMXKW HeyCToMKa.

10. B pamkuTe Ha cpoka Ha gorosopa lMoTpebutensT MMa npaBo Aa NPeMMHaBa Ha NakeTHa ycsyra C No-BMCOK MeceyeH aboHaMeHT
6e3 fa Ab/HKM HEYCTOMKM MO MbPBOHAYaIHO CKIOYEHWUS AOroBop. B TO3M cnyyail CpoKbT Ha HOBaTa MaKeTHa ycnyra ce yab/Kasa C
HoBM 12 nnun 24 meceua.

11. AKO B paMKuTe Ha cpoka Ha pgorosopa [loTpebuTenaT npeMuMHe Ha MNaKeTHa ycayra C Mo-HUCbK MeceyeH aboHaMeHT,
NMbpBOHAYaHO CK/IIOYEHUSA AOroBOP Ce npekpaTsiBa. B To3u cnyyait MoTpebuTensT AbXKN HEeyCToWKa, CbrnacHo T. 9.

12. Ako B paMKkuTe Ha cpoka Ha pgorosopa [loTpebutenaT npeMunHe OT MaKeTHa ycnyra KbM caMocTosTenHa/u ycnyra/u,
MbPBOHAYaNHO CK/IOYEHUAT AOrOBOP ce npekpaTsaBa. B To3u cnyyain MoTpebuTenaT Ab/KKN HeyCToWKa, CbrnacHo T. 9.

13. MNoTpebuTensT ce cbrnacsaea, cnea U3TMyaHe Ha MUHUMAsHWUS CPOK, ako He e OTNpaBu/ efHOCTPaHHO NMUCMEHO Npeau3BecTue 3a
npekpatsaBaHe Ha [0Orosopa WM He € Mnojan 3asiBKa 3a NpeMuMHaBaHe Ha MnnaH C MO-HUCbK MecevyeH aboHaMeHT, A0roBopbT
aBTOMaTMYHO Aa NpoAbL/IKM CBOETO AEeNCTBME 3a HeonpeneneH CPpoK npu cblmTe ycnosus. Cnes nsTMyaHe Ha MUHUMANHWUS CPoOK Ha
Aorosopa, NoTpebuTenaT Moxe Aa npekpaTtn gorosopa ¢ 30-gHeBHO nNpeaussecTve 6e3 Aa Ab/KU HEYCTOMKM.

14. 3a enemeHTa [loMalleH duKcmpaH TenedoH He ca Bb3MOXHW PasroBOpU KbM MO6WIHM MpeXxu. Te3n pasroBopu Ce OCbLLeCcTBsSiBaT
npes enemMeHTta jomaweH MmobuneH TenedoH.

15. 3a enemeHTa [omaweH MobuneH TenedoH He Ca BB3MOXHW PasroBOpU KbM GUKCMPaHU Mpexu B CTpaHaTa KakTo MU
MeXZAyHapoAHM pa3rosopu. Te3n pa3roBopu Ce OCbLIeCcTBSABaT Ype3 efiemeHTa [lomaweH dukcMpaH TenedoH.

16. 3a enemMeHTa [loMaweH MobuneH TenedoH NoTpebutenaT nonyyasa MobuneH HoMep OT HOMepaunoHHMS nnaH Ha VIVACOM.

17. AKTMBMpaHETO W NpoBU3MpaHeTo Ha enemeHTa [omaweH mMobuneH TenedoH ce ussbpwsa oT VIVACOM 6e3 Heob6xoanMMOCT oT
3aKyrnyBaHe WAW NON3BaHE Ha AOMbJHUTENHO YCTPOWCTBO (MObuneH TenedoH) oT cTpaHa Ha notpebutensa. Enementute [omaweH
mMobuneH TenedoH u [omalweH duKcMpaH TenedoH ca AOCTbMHWM 4Ype3 efHO W CbLOo KpaHO YCTPOWCTBO — TenedoHeH anaparT,
cobCTBEHOCT Ha noTpebutens.

18. MbpBoHayanHaTa uUeHa oT 0.132 nB. He ce nMpwunaara 3a BK/OYEHUTE MUHYTU KbM efnlemeHTUTe [omalweH MobuneH TenedoH u
JomaweH dpukcupaH TenedoH.

19. BkloyeHUTe MUHYTM 3a enemeHTUTe [omaleH dukcmpaH TenedoH u [omaweH mobuneH TenedoH ce oTyMTaT B YacoBeTe Ha
cuneH u cnab Tpaduk.

20. TakcyBaHeTO cfnef U34yeprnBaHeTo Ha BK/IOYEHUTE MUHYTU Ha eneMeHTa [loMaweH dukcupaH TenedoH ce M3BbpLUBA CbracHo
CTaHAapTHO TakCcyBaHe no ueHosa nucta Ha VIVACOM.

21. TakcyBaHeTO cfea v3yeprnBaHe Ha BK/IOYEHUTE MUHYTM 3a eneMeHTuTe [loMaweH dwukcmpaH TenedoH u [omaweH MobuneH
TenedoH B NakeTa € Ha cekyHAa. MMHMManHaTa NpPoAb/IKUTENHOCT Ha pasroBop € 60 cekyHau.

22. 3a BK/IlOYEHUTE MUHYTU B NakeTa 3a enemeHTuTe [loMalweH dukcnpaH tenedoH n [lomaweH MmobuneH TenedoH BCsiKa 3arnoyHaTta
MWUHYTa Ce OTYMUTa KaTo usana.

23. 3a enemeHTuTe [doMaweH dukcmpaH TenedoH u [lomaweH MobuneH TenedoH HeM3nNoN3BaHUTE MUHYTU He Ce NPexBbpAST B
cnegBawma Meced,. B cnyqaﬁ Ha NpOMsAHa Ha NakKeTHa ycayra, Henm3non3BaHUTe MUHYTU He Ce Bb3CTaHOB4ABAT.

24. BKIOYEHUTE MUHYTK Ce M3pa3xoABaT Mo peAa Ha NMpoBexXAaHeTo Ha pasroBopuTe KbM paspelleHuTe AeCTUHauMK 3a eneMeHTuTe
JomaweH dpukcupaH TenedoH n jomaweH mobuneH TenedoH.

25. BktoyeHUTe MUHYTU 3a enemeHTUTe [loMalleH dukcmpaH TenedoH un lomaweH MobuneH TenedoH He BaxaT 3a: NOBMKBaHUSA KbM
HoMepa 3a A0CTbN A0 VIHTEpHeT, BKIIOYMUTENHO MOBMKBaHUA KbM HOMepa oT Buaa 0134xxx, pa3roBopu KbM HoMepa c fobaseHa
cTorHocT (0900), HoMepa cbC cnogeneHa croiHocT (0700), 3eneH Homep (0800 n 00800), VoIP ycnyrun. Tean pa3roBopu ce TakcyBaT
cbrnacHo CtaHAapTHO TakCyBaHe no ueHosa nucra Ha VIVACOM.

26. BknoyeHUTe MUHYTK 3a enemeHTa [lomMalleH MobuneH TenedoH He MoraT Aa Ce M3MoJs3BaT 3a MeXAyHapoAHW pas3roBOpu WM B
POYMWUHT.



27. 3annawaHeTto Ha Ab/KMMUTE CyMM 3@ NOSI3BaHE Ha MakeTHa ycniyra ce u3BbpliBa Bb3 OCHOBAa Ha MeceyHa CMeTka crnopej
oT4eTHUsA nepuog, nsroteseHa ot VIVACOM.

28. MeceyHaTa cMeTKa ce u3sgasa Ha umeTo Ha [MoTpebutens, cknounn gorosop ¢ VIVACOM 3a nakeTHaTa ycnyra u ce usnpaiia Ha
ajpeca, onpefeneH B UHAMBWUAYANHUS [OrOBOP W/UNW eNeKTPOHEH afpec, M3PUYHO MOCOYEH OT Hero Wau uYpes Apyru cpeacTsa 3a
KOMYHMKaLMs, MOCOYEHU B Te3n YC/I0BUS WUAN B WHAWBUAYyanHWUS AOroBop. HemonyyaBaHETO Ha CMETKUTE 3a ABb/HKUMWU CyMU He
ocBoboxaaBa notpebutens oT 3aab/KEHMETO 3a MNiallaHe B onpeaeneHns Cpok.

29. C nbpBaTa MeceyHa CMeTKa Ce 3annalia CTOMHOCTTa Ha noTpebneHneTo 3a Mecela Ha MbpBOHAYasHO aKTMBUPaHe Ha nakeTHaTa
ycnyra, KakTto U CbOTBETHaTa CTOMHOCT Ha MeceyHuTe aboHaMeHTU - 3a Meceua Ha aKTMBMpaHe Ha nakeTHaTa ycayra M 3a Meceua
Ha u3jaBaHe Ha cMeTKaTa. B cnydyail, Ye akTMBMpPAHETO Ha NakeTHaTa yc/yra M3MCKBa M OTKpUBaHe Ha TenedoHeH MocT, C NbpsaTta
MeceyHa CMeTKa ce 3ansalla M efHOKpaTHa LieHa 3a NMbpBOHa4YanHO OTKpMBaHe.

30. MeceuyHnsT aboHaMeHT ce 3analla 3a Mecela Ha Non3BaHe Ha NakeTHaTa ycnyraTa.

31. 3a Meceua Ha NMbpBOHAYa/lHO aKTMBMPaHe Ha MakeTHaTa ycnayra, KakTo M 3a Meceua Ha npeycTaHoBsBaHe MON3BaHETO W,
noTpebuTenaT Ab/KK 3annalaHe Ha MeceyeH aboHaMEeHT NPonopuUMOHaNHO Ha AHWTE, B KOUTO MakeTHaTa ycnyra e 6una akTuBHa.
MoTpebutenatT nonsesa BK/OYEHUTE B CbOTBETHUTE efIeMEeHTM MUHYTWU MPOMOPUMOHANHO Ha 3anfaTeHata 4acT OT MeceyHus
aboHameHT.

32. 3a eneMeHTa [lomMalieH MobuneH TenedoH He MoraT Aa ce 3asaBsiBaT APYrW AOMBbIHUTENHW MOBWIHW YCIYTU OCBEH MOCOYEHUTE B
HacTosIWMTE YCOBUS, KaKTo 1 Aa 6bAaT nanpallaHu KpaTKu TeKCTOBM CbOBLLEHMS N MyNTUMEANNHN CbObLLEHNS.

33. 3a eneMeHTMTE Ha MakeTHaTa ycnyra - [lomaweH dukcupaH TenedoH n Tenesusms MoTpebuTensT Moxe Aa 3asiBU HaMYHUTE
AOMBAHUTENHN YCNYTKN, KOUTO Ce npeanaraTt 3a CbOTBETHUSA BUA ycnyra.

34. MoTpebuTensaT Moxe Aa 3asBW MPeHacsHe B Apyra Mpexa Ha (UKCMpaHWs HOMep, MOCPeACTBOM KOMTO Ce MoN3BaT efleMeHTuTe
JdomaweH dukcmpaH TenedoH u [omaweH MobuneH TenedoH, CbriacHo npoueaypaTa 3a MPEHOCMMOCT Ha HoMepa, ypeAeHa B
O6wmnTe ycnoBusi Ha porosopa Mexay ,BTKY EAL n aboHaTuTe Ha ycnyru, nNpeaocTaBsHM 4pe3 obuiecTBeHaTa GUKCUpaHa
eneKTpoHHa cboblwnTenHa Mpexa Ha ApyxectsoTo (O6wm ycnosus 3a dukcupaHa ycnyra) n B ObwmTe ycnosus 3a ypexaaHe Ha
B3aMMOOTHoWeHusITa Mexay ,b6TK" EAL n aboHaTuTe M NOTpebUTENUTE HA E€NEKTPOHHWU CbOBLUMTESTHU YCAYyrn, NPefoCTaBsHU ypes
obuwecTBeHaTa efleKTPOHHA CbO6LNTENHA MOABMXKHA K/IeTbYHa Mpexa no ctaHaapT GSM u no ctaHgapT UMTS (O6wwm ycnosus 3a
mMobunHa ycnyra).

35. B cnyyai, ye MNoTpebuTenst npeHece HAKOW OT MON3BaHUTE HOMepa, AOroBOPBbT 3@ MakeTHaTa ycsyra ce npekpaTsiBa, CbrlacHo
T. 9.

36. EnemMeHTbT OT NakeTa [loMaweH ¢ukcmpaH TenedoH e ACTbhNeH 3a kaneHTn Ha VIVACOM npeHecnin HoMepa cu oT apyr dpukcmpaH
oneparop.

37. 3a BCUYKM BBMNPOCU, HeypedeHW OT Te3n YcnoBus ce npuniarat gencrBawmte ycnosms Ha VIVACOM, oTHacsiwm ce KbM
KOHKPETHUS efleMeHT OT MakeTa, KakTo cneaa: O6wwu ycnoeus Ha porosopa Mexay BTK EAl u noTpebutenute Ha ycnyrm,
npenocTaBsHM upe3 obliecTBeHaTa PMKCMPaHa eneKkTpoHHa CbobLimTenHa Mpexa Ha Apy>xecTBoTo, O6wu ycnosms 3a npefocTaBsHe
Ha ycnyrata VIVACOM TV n YcnoBusi 3a npepocTaBsHe Ha ycnyrata MobuneH BupTyaneH Homep. [MocodeHuTe O6wWwmM ycnosusa ca
nybnmkyBaHu Ha cTpaHuuaTa Ha VIVACOM B UHTepHeT - www.vivacom.bg.


http://www.vivacom.bg/

