yYCNnoBua 3A NMON3BAHE HA NMAKETHA YCNYrA C BKJKYEHM OAOMALUEH ®UKCUPAH TEJIE®OH, BUPTYAJIEH

MOBWJIEH TEJIE®OH, MOBWUJIEH TEJIE®OH U AOCTHN A0 UHTEPHET

1. MakeTHaTa ycnyra BKAOYBA €/1EMEHT MOBUIHA yCyra, eleMeHT AOCTbM A0 MHTEPHET U eNleMeHT dUKCupaHa rnacoea ycayra npu

cnegHnTe LEHOBU U TEXHUYECKU YyCioBUA:

MaketHa ycnyra VIVACOM Trio: Fix+Net+Mobi

Llenn B nB. ¢ 4AC

duKcMpaHu Mpexu B cTpaHaTa W [MbpBa MexAyHapoAHa rpyna BCUYKM MOBWIHW Mpexu B
cTpaHaTa;

MeceueH aboHaMeHT 3a oTyeTeH nepvopa npu 12/24 mecevyeH 4OroBop 31.80 nB.
MapameTpu Ha BKJIlOUEHUTE B NakeTa ycnyru
AomaweH ¢pukcmpaH tenedoH
Bpoii BKAOUYEHM MWHYTW 3@ pa3roBopu OT [oMalweH dukcupaH TenedoH BbB (UKCUpaHaTa

3600 MuH.
Mpexa Ha VIVACOM
Bpoit BKAOYEHM MUHYTM 3a pasroBopu oOT [omaweH dukcupaH TenedoH KbM Apyru

30 MUH.

LleHa Ha MuHyTa OT duKcupaH TenedoH KbM BCUUYKWM Apyrn MOOWIHM onepaTtopu cnen
n3yeprneaHe Ha BKJIIOYEHUTE MUHYTH

0.15 nB Ha MUHYyTa

MbpBOHayanHa UeHa Ha CenuLHN U MexayCcenuwHn pa3rosopu

0.13 nB Ha MUHYTa

CenuvwHn pas3roBopu B cuneH Tpapuk*

0.018 nB Ha MUHYTa

CenuwHn pasrosopu B cnab tpaduk*

0.000 nB Ha MMHYTa

MexaycenuiwHu pa3rosopu B cuneH Tpadmk*

0.084 nB Ha MMHYTa

MexaycenuiuHu pasrosopu B cnab Tpaduk*

0.000 nB Ha MUHYTa

Pasroesopu kbM MO6UIHKN onepaTopu B cuieH Tpapuk*

0.250 nB Ha MMHYTa

Pasroesopu kbM MO6UIHK onepaTopu B cnab Tpaduk*

0.208 nB Ha MMHYTa

PasroBopu kbM MbpBa MexayHapoAHa rpyna

0.180 nB Ha MMHYTa

Pasrosopu kbM BTopa mMexayHapoAHa rpyna

0.600 nB Ha MUHYTa

PasroBopu kbM TpeTa MexayHapoaHa rpyna

1.200 nB Ha MMHYTa

PasroBopu kbM YeTBbpTa MeXAyHapoaHa rpyna

12.000 nB Ha MUHYTa

MapameTpu Ha eneMeHTa BuptyaneH Mo6uneH TenedoH

LleHa Ha MnHyTa B MobunHaTta Mpexa Ha VIVACOM cnep nsyeprnBaHe Ha BKIIOYEHUTE MUHYTU

0.00 nB.

KbM apyru MOBUNHMU MpeXxu cnea nsdvepneaHe Ha BKIKOYEHUTE MUHYTU

0.15 nB. Ha MWHYTa

MbpBOHayanHa ueHa 3a CBbp3BaHe

0.132 nB. Ha MUHYyTa

Heaensa n BCUYKM HauuoHanHu 61;nrapcn<m npasHuun

*CuneH Tpaduk e noHeaenHuk Ao netbk ot 08:00 o 20:004. CuneH Tpaduk e noHeaeNnHUK Ao neTbk oT 20:00 go 08:00u4., cvboTa,

Mo6uneH TenedoH

Bpoit BKklOYEeHN MUHYTK 3a MobuneH TenedoH B MobunHaTa Mpexa Ha VIVACOM

60 MUH.

Bpoit BK/IIOYEHN MUHYTUK 3@ pa3roBopu oT MobuneH TenedoH KbM BCUUKU DUKCUPAHU MpeXU B
cTpaHaTa

90 MUH.
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Bpoi BKAOYEHN MUHYTU 3@ pa3roBopu OoT MObuseH TenedoH KbM Apyrn MOBUITHU Mpexu 30 MUH.

LleHa Ha MMWHyYTa 3a pas3roBOpuM KbM BCUYKM HAUMOHANHM MpEeXwu cnel u34veprnBaHe Ha

0.25 nB. Ha MMUHYTa
BK/IIOYEHUTE MUHYTHU

SMS KbM BCUYKM MOBUIHU HaLMOHANHM onepaTopu 0.14 nB. Ha MWHYTa
Pasrosopu kbM MbpBa MexayHapoaHa rpyna 0.36 nB. Ha MMHYTa
Pasrosopu kbM BTopa MexayHapoaHa rpyna 0.76 nB. Ha MMHYTa
Pasroesopu kbM TpeTa MexAayHapoAHa rpyna 1.26 nB. Ha MUHYTa

UHTepHer VIVACOM NET

MakcumanHa ckopocT Ha download

10 Mbps

MakcumanHa ckopocT Ha upload

1 Mbps

EnekTpoHHa nowjeHcka KyTus

1 ( c paamep 500 MB)

Yeb XOCTUHI NPOCTPaHCTBO 5 MB
AHTMBMpPYCHa nporpama 1 nnueHs
UHTepHetr VIVACOM FIBERNET

MakcmmanHa ckopocT Ha download 20 Mbps
MakcumanHa ckopocT Ha upload 10 Mbps

EnekTpoHHa noLueHcka KyTusi

1 ( c pasmep 500 MB)

Yeb XOCTUHI NpOCTPaHCTBO

5 MB

AHTUBMpPYCHa nporpama

1 nuueHs

BktoyeHuTe cTpaHu B Mbpea, BTopa, Tpeta u YeTBbpTa MexayHapoaHa rpyna ca ny6aukyBaHu Ha www.vivacom.bg

2. MNakeTHaTa ycnyra e AOCTbMHa 3a AOMallHM noTpebutenu Ha dukcupaHata rnacosa ycnyra (POTS) Ha VIVACOM. YcnyraTa He ce
npeanara Ha nortpebutenn c ISDN, noTtpebutenn, obcnyxeaHu OT uUeHTpanu 6e3 Bb3MOXHOCT 3a TakCyBaHe Ha pas3roBopuTe Mo
BpeMe un notpebutenn Ha dukcmpaHa ycnyra, nonssawm octen Ao mpexata Ha VIVACOM no 6e3xunyHa GSM TexHonorus.

3. MakeTHaTa ycnyra He ce npeanara Ha lMorpebutenun, ymumuto VIVACOM ycnyrn - pgomaweH TenedoH, VIVACOM Net, mobunen
TenedOoH WNn TeneBm3uns, ca CNpeHn Nopaamn HennateHn 3aabkeHns koM VIVACOM.

4. MoTpebuTten, KOWTO He nonsBa AoMalweH TenedOH KbM MOMEHTa Ha 3asBsiBAHE Ha MNakeTa, 3anjawa efHOKpaTHa LUeHa 3a
NMbpBOHaYaNHO OTKpMBaHe cbrnacHo LleHoBaTa nucta Ha VIVACOM B fonb/iHEHME KbM MbpBaTa MeceyHa dakTypa 3a nakeTHaTa
ycnyra. lNpeMnHaBaHeTO OT CbluecTByBal, aboHaMeHTeH NaaH 3a AOMalHKN NoTpebuTenn KbM NakeTHaTa ycnyra e 6esnnartHo.

5. VIVACOM ce 3apbnxkaBa ga npepoctaBu Ha loTtpebutens obopyaBaHeTo, HeobxoAMMO 3a MOA3BaHe Ha MakeTHaTa ycnyra, a
MoTpebutenat ce 3agbnxkaBa Aa Nasu NpeaocTaBeHWTE My KpalHW YCTPOMCTBA, BKAKOYMTENHO OT Kpaxbu, u Aa rm cbxpaHsiBa oT
MOMEHTa Ha MoJly4YaBaHETO MM MO HaYWH, rapaHTMpalw, HadexXAHO MpeaoCTaBsiHe BCEKU eAnH OT eNneMeHTUTe Ha ycnyrarta. BbB
BCUYKM cnyyam Ha 3aryba uam HaHeceHM Bpeau Ha KpaliHuTe ycTpoicTBa, cobctBeHocT Ha VIVACOM, nNpuYMHEHU C YMUCHA WU
HebpeXHOCT oT cTpaHa Ha lNoTpebuTens, nocneaHUAT € OTrOBOPEH 3a Te3n LeTU U Bpeau.

5.1. B cnyuali, 4Ye npepocTaBeHUTe KpalHW ycTpoicTBa 6bAaT MOBpeAeHW, OTKpaAHaTW Wi He 6bAaT BbpHATM OT CTpaHa Ha
NoTtpebutens, nocnegHmat abnxu Ha VIVACOM HeycTolrika B pasmMep Ha CTOMHOCTTa Ha KpaWHWUTe yCTpPOMCTBa KbM AaTata Ha
CKNtoYBaHe Ha gorosopa. B To3m cnyyant VIVACOM Moxe Aa npefocTaBuM HOBWM KpaliHW yCTPOMCTBA Cpelly 3anfallaHe Ha CTOMHOCTTa
uM ot MoTpebutens.

5.2. Mpwn n3TMyaHe nnn npekpartsaBaHe Ha gorosopa mexay VIVACOM u MoTpebutens, KbM AaTaTa Ha M3TMYaHE WX NpekpaTsBaHe
Ha AOroBopa, B C/lyYyauTe, KOrato ca NpefoCcTaBeHW KpanHu yctpolictBa oT VIVACOM, MoTpebutensit € ANbXeH Aa BbpHE KpalHuTe
yCTpolcTBa Ha nuue, oTopusmpaHo ot VIVACOM pa rvm npueme. [lBeTe CTpaHW MOAMMCBaT MpueMo-NpeaaBaTesieH MpOoTOKON,
YAOCTOBEpsiBaLl, CbCTOSIHUETO Ha npefajeHuTe KpaliHM yCTPOWCTBA KbM MOMEHTa Ha MoAMWCBaHETO My.

5.3. MoTpebutenat ocurypsisa Bb3MOXHOCT Ha YMb/IHOMOLLEHWN ASMBXHOCTHM nuua Ha VIVACOM 3a goctbn A0 NOMeLleHMeTo/aTa, 3a
MOHTUpaHe Ha Heo6X0AMMUTE CbOPBXXEHMS 3@ OCUTypsiBaHe Ha AOCTbM A0 KpalHa Touka Ha Mpexarta.

5.4. NoTpebutensat npepocTaBs, NpU NOUCKBAHe OT HeroBa CTpaHa, Bb3MOXHOCT Ha VIVACOM pa n3BbplwM AEWHOCTU, CBbP3aHu C
WHCTanMpaHe Ha AONb/IHUTENTHN CbOPbXEHUSA. 3@ M3BBLPLUIEHOTO CBbP3BAHE Ha AONBIHUTENIHUTE CbOPbBLXEHUA CTpaHuTe noanuceaT
NMpPOTOKO/I, KOWTO YCTAHOBSIB@ CbCTOSHMETO Ha MOHTUPaHUTE AOMBAHUTENIHW CbOPbXEHUS U gatata, Ha KOSTO € WU3BbpLIEeHO
noobopyaBaHo. [JOMbAHUTENHO MOHTMPAHU CbOPBXEHUS ocTaBaT cobcTBeHocT Ha VIVACOM.

6. MNakeTHaTa ycnyra ce aktueupa ot VIVACOM B cpok o 10 (meceT) paboTHM AHM OT AataTa Ha MOAMUCBaHE Ha MHAWBWAyaneH
[OroBOP MpW Hanuume Ha TexHuyecka BbB3MOXHOCT. [pu akTMBMpaHe Ha ycnyrata ce MOoAMMCBA KOHCTATMBEH MpPOTOKON,
YAOCTOBEpsiBaLl, HayanoTo Ha Mon3BaHe Ha ycnyrata. B cnyvait, ye MoTpebuUTensaT HSAMa BB3MOXHOCT Aa NOAMNULIE KOHCTaTUBHUS
NpPOTOKON WM OTKaxe Aa ro noanvwe HeocHosaTenHo, VIVACOM uma npaBo ga npekpatu gorosopa 6e3 npepussectue n 6e3 ga
Obnxun obesweteHne Ha MoTpebuTtens.

6.1. 3a MoTpebutenu, KOMTO HAMaT U3rpajdeH AoMaleH TenieOoHEH MOCT Ce NMpaBu TEXHUYECKO MpoyyBaHe. M3rpaxaaHeTo Ha HOB
AoMmalleH TenedOHEH MOCT ce M3BbpLIBa CbrnacHo O6wuTe ycnosus Ha gorosopa Mexay BTK EAL u notpebutenute Ha ycnyru,
npenocTaBsHM 4ype3 obllecTBeHaTa GUKCUMpPaHa eNeKTPOHHA CbobluTeNnHa Mpexa Ha ApyxectBoTo (O6wm ycnoBus 3a duKcupaHa
ycnyra) B cpok Ao 25 (aABageceT v neT) paboTHU AHU.

6.2. 3a MoTtpebutenn no 7. 8.1 nakeTHaTta ycnyra ce aktusupa ot VIVACOM B cpok ao 10 (amecet) paboTHM AHM OT paTata Ha
narpaxgaaHe Ha TenedoHHMs NocT.

6.3 VIVACOM 3aabnXkuTeNlHO M3BbpLIBA KpeauTHa oOueHKa C orfes npeaoctaBsHe Ha eneMeHTa MobuneH TenedoH, CbriacHo
O6bwmTte ycnoBus 3a cbwaTta. MNpu oTpuuatenHa kpeautHa oueHka VIVACOM vma npaBo vnu Aa OTKaxe Aa npefocTaBu 3asiBeHaTa
nakeTHa ycnyra, Win na onpeaesnu rapaHuUMOHeH Aeno3uT, YMATO MakcuMmaneH pasmep e 150 nB. B cnyuyalh Ha nonoxuTenHa
KpeauTHa OueHKa Wau BHacsiHe Ha onpegeneHus ot VIVACOM rapaHumoHeH Aeno3uT, (ako TakbB e onpegeneH ot VIVACOM npwu
oTpuuaTenHa KpeauTHa oLeHka), CTpaHuTe NoANUCBaT AOroBOp 3a nakeTHaTa ycnyra.

6.4. B cnyyauTe, KOrato e KOHCTaTMpaHO, Ye HAMa TexXHMYecka Bb3MOXHOCT 3@ MNpeaoCTaBsHE Ha HAKOW OT efleMeHTUTe Ha
nakeTHaTa ycayra UHAMBUAYaNHUAT LOrOBOP Ce npekpaTtsBa 6e3 HMKOS OT CTpaHuTe Aa Ab/KWM HEeYCTOMKW Ha Apyrata cTpaHa. B
TO3K cny4yaid, ako MoTpebuTenaT uma Beye CblUeCTBYyBalla yc/yra, BCUYKU Knay3u M ycnosus no [JljoroBopa 3a CbOTBeTHaTa ycnyra
ocTaBaT HEMpPOMEHEHM.
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6.5. MoTpebutensaT Ab/kK 3annawaHe Ha aboHaMeHTHaTa LieHa 3a nakeTHaTa ycnyra OT JaTaTa Ha MoAnMCBaHe Ha KOHCTaTUBHUSA
npoToKkon no T. 7. ABOHaMeHTHaTa LeHa W BK/IloYEHUTE MUHYTU 3a MbPBUA U NOCNEAHUS Mecel, OT NOA3BaHeTO Ha nakeTHaTa ycnyra
e ce onpeaens NpornopLMoOHanHO Ha AHWUTE 3a CbOTBETHUS Mecel,.

8. MMHUMaNHUAT CPOK Ha AOroBOpa 3a Non3BaHe Ha NakeTHaTa ycnyra e 12 meceua unm 24 meceua.

9. NakeTHaTa ycnyra moxe Aa 6bae npekpateHa egHocTpaHHo oT VIVACOM u MoTpebutens ¢ egHOMeceYyHo NMUCMEHO NpeausBecTue.
B cnyyalh Ha npekpaTsiBaHe MpeAn M3TUYaHe Ha MUHWMANHUSA CPOK Ha Aorosopa, [MoTpebuTenaT Ab/HKM HeycTolka B pa3Mep Ha
MeceyHuns aboHaMeHT 3a u3bpaHaTa nakeTHa ycnyra 6e3 OTCTbMKM 3a MeceuuTe OCTaBallM A0 Kpas Ha MWHMMANHUS CPOK Ha
porosopa. B cnyvyail Ha eaHOCTpaHHO npekpaTsiBaHe Ha fgorosopa oT VIVACOM, MoTpebuTensaT He AbXW HeyCTonKa.

10. B paMkuTe Ha Cpoka Ha goroBopa MoTpebuTtenst MMa NpaBo Aa NpeMMHaBa Ha MakeTHa yc/lyra C No-BMCOK MeceyeH aboHaMeHT
6e3 fa AbKM HEeYCTOMKM MO MbPBOHAYaNHO CKIOYEHWUS AOroBoOp. B To3M cnyyail cpokbT Ha HOBaTa MakeTHa ycnyra ce yab/xasa C
HoBM 12 unun 24 meceua.

11. AKO B paMkuTe Ha cpoka Ha porosopa [loTpebutenaT npeMuHe Ha nakeTHa ycnyra C MNO-HWUCbK MeceyeH aboHaMeHT,
NMbpBOHAYasIHO CK/TIOYEHMS AOrOBOP Ce npekpaTsiBa. B To3m cnyyai MoTpebuTenaT Ab/XKK HeycTonka, cbrinacHo T. 11.

12. AkOo B paMKkuTe Ha cpoka Ha pgorosopa [loTpebutendaT npeMumHe OT MakeTHa ycnyra KbM caMocTosTenHa/w ycnyra/u,
NMbpBOHAYASIHO CK/TIOYEHUAT AOFOBOP Ce NpekpaTsiBa. B To3u cnyyan MoTpebuTensaT Ab/XKK HeycTolKa, CbrnacHo T. 11

13. NoTpebuTensaT ce cbrnacsea, cnef UsTMyaHe Ha MUHUMANHUS CPOK, ako He e OTMpaBua eAHOCTPaHHO MUCMEHO npean3BecTue 3a
npekpatsaBaHe Ha [0OroBopa WM He e Mojan 3asiBka 3a NpPeMuMHaBaHe Ha MnaH C MNO-HUCbK MecevyeH aboHaMeHT, A0roBOpbT
aBTOMATUYHO Aa MPOABIIKN CBOETO AEeNCTBME 3a HeonpenesneH CPoK Mpu cblwuTte ycnosus. Cnea nsTnuyaHe Ha MUHUMAHUA CPOK Ha
AoroBsopa, NoTpebuTenaT Moxe Aa npekpaTtn gorosopa ¢ 30-AHeBHO npeausBecTve 6e3 Aa Ab/HKU HEYCTOMKM.

14. 3a enemeHTa [loMaweH pukcnpaH TenedoH He ca Bb3MOXHM pasroBOpu KbM MOBUMHM Mpexu. Te3sn pasroBOpu Ce OCbliecTBABaT
npes eneMeHTa [lomaweH MobuneH TenedoH.

15. 3a enemeHTa [loMalweH MobuneH TenedoH He ca Bb3MOXHM pPasroBOPM KbM GUKCUMPAHM MpEeXu B CTpaHaTa KakTo U
MeXZAyHapoAHu pa3roBopu. Te3n pa3roBopu Ce OCbLUeCcTBSBaT Ype3 enemeHTa [lomaweH dukcmpaH TenedoH.

16. 3a enemeHTa [oMaweH MobuneH TenedoH NoTpebuTtensT nonydyaBa MobuieH HOMep OT HOMepauMoHHMA nnaH Ha VIVACOM,
pasfinyeH oT MOBUTHUS HOMEpP Ha enleMeHTa MobuneH TenedoH.

17. AKTMBMpaHETO M NpOBU3MPaAHETO Ha enemeHTa [lomaweH MobuneH TenedoH ce usBbpwea oT VIVACOM 6e3 HeobxoamMmocT oT
3aKynyBaHe WM NoN3BaHe Ha AOMbAHUTENHO YCTPOMCTBO (MobuneH TenedoH) OT cTpaHa Ha noTpebutens. EnemeHTuTe [JomalleH
mMobuneH TenedoH u [omaweH duKcmpaH TenedoH ca AOCTbMHM 4Ype3 efHO M CbLUo KpahHO YCTPOMCTBO — TenedoHeH anaparT,
CcO6CTBEHOCT Ha noTpebuTens.

18. MbpBoHauvanHaTta ueHa ot 0.132 nB. (Tabnuua 2) He ce nNpwunara 3a BK/IOYEHUTE MUHYTU KbM efiemMeHTUTe [loMalleH mobuneH
TenedoH, loMaweH dpukcnpaH TenedoH n Mobunen TenedoH.

19. BkntoyeHuTe MWHYTU 3a eneMeHTuTe [omaweH dukcupaH TenedoH, [omaweH MobuneH TenedoH n MobuneH TenedoH ce
oTuyMTaT B YacoBeTe Ha cuieH n cnab Tpaduk.

20. TakcyBaHeTO cfnef u34yeprnBaHeTo Ha BK/IOYEHUTE MWHYTU Ha eneMeHTa [lomaweH dukcupaH TenedoH ce M3BbpLIBA CbracHo
CTaHaapTHO TakcyBaHe no ueHosa nucta Ha VIVACOM.

21. TakcyBaHeTO cfnef U34yeprBaHeTO Ha BKJIIOYEHUTE MUHYTU Ha enemeHTa MobuneH TenedoH ce M3BbLPLIBA CbINIACHO LEHUTE No
ueHoBa nucra 3a mobunHa Tapuda VIVACOM UniCall S.

22. TakcyBaHeTO cnej M34veprnBaHe Ha BK/OYEHUTE MUHYTM 3a eneMeHTuTe [omaweH @ukcmpaH TenedoH, [omaweH mobuneH
TenedoH n MobuneH TenedoH B nakeTa e Ha cekyHAa. MMHUManHaTa NPOAB/IXKUTENHOCT Ha pa3roeop e 60 cekyHAM.

23. 3a BK/IOYEHUTE MWHYTM B NakeTa 3a eneMeHTuTe [lomaweH dwukcupaH TenedoH, [domaweH mobuneH TenedoH n MobuneH
TenedoH BCAKa 3ano4yHaTa MMHyTa Cce OTYMTa KaTo usana.

24. 3a enemeHTUTe [loMalweH pukcnpaH TenedoH, JomaweH MobuneH TenedoH n MobuneH TenedoH HeM3NoN3BaHUTE MUHYTU He ce
npexsbpnaT B cnefBalimsa Mecel. B cnyyai Ha npoMsiHa Ha nNakeTHa ycnyra , HeM3non3BaHWTE MUHYTU He Ce Bb3CTaHOBsBaT.

25. BK/IlOYEHWTE MUHYTU Ce U3pa3xofBaT No peAa Ha MpoBeXAAaHeTO Ha pPasroBOpuTE KbM paspelleHuTe AeCTUHAUWMK 3a eneMeHTUTe
JomaweH dukcupaH TenedoH, [lomaweH mobuneH TenedoH n MobuneH TenedoH.

26. BkntoyeHUTe MUHYTU 3a enemeHTUTe JloMalleH dukcupaH TenedoH n [lomaweH MobuneH TenedoH He BaxaT 3a: NOBUKBaHUSA KbM
HOMepa 3a AoCTbn A0 WHTepHeT, BKIOUYMTENHO MOBMKBAHUSA KbM HOMepa oT Buaa 0134xxx, pa3roBopu KbM Homepa c gobasBeHa
ctoriHocT (0900), HoMepa cbC cnogeneHa croHocT (0700), 3eneH Homep (0800 1 00800), VOIP ycnyru. Te3m pa3roBopu ce TakcyBaT
cbrnacHo CtaHAapTHO TakCyBaHe no ueHosa nucra Ha VIVACOM.

27. BkNoYeHUTE MUHYTU 3a eneMmeHTUTe [omaweH MobuneH TenedoH M MobuneH TenedoH He MoraT Aa ce wm3nons3eBaT 3a
MeXAyHapoAHW pa3roBopu AN B POYMUHT.

28. 3annalwaHeTo Ha Ab/KMMUTE CyMU 3a@ MOSI3BaHe Ha MakeTHa yc/yra ce M3BbpliBa Bb3 OCHOBA Ha MeceyHa CMeTKa Crnopep,
OTYeTHUSA nepuoa, nsrorseHa ot VIVACOM.

29. MeceyHaTa cMeTKa ce n3gaBa Ha uMeTo Ha lMoTpebutens, ckntounn gorosop ¢ VIVACOM 3a nakeTHaTa yc/iyra u ce usnpawa Ha
appeca, onpeaeneH B UHAUBUAYANHWUS [OrOBOP W/WAM eneKTPOHEH afpec, U3PUYHO MOCOYEH OT HEro Wau Ypes Apyru cpeactsa 3a
KOMYHMKaLUWUs, MOCOYEHU B Te3u YC/OBUS WAN B WHAWBUAYanHWS AOroBop. HemonyyaBaHETO Ha CMETKUTE 3a ABb/HKUMWU CYMWU He
ocBoboxaaBa noTpebutens oT 3aAb/KEHMETO 3a NallaHe B onpeaeneHns Cpok.

30. C nbpBaTa MeceyHa CMeTKa ce 3analia CTOMHOCTTa Ha noTpebneHneTo 3a Meceua Ha MbpBOHAYaNHO aKTMBMPAHE Ha nakeTHaTa
ycnyra, KakTto U CbOTBeTHaTa CTOMHOCT Ha MeceyHuTe aboHaMeHTU - 3a Meceua Ha aKTMBMpaHe Ha nakeTHaTa ycnyra W 3a Meceua
Ha n3gaBaHe Ha cMeTKaTa. B cnyyai, ye akTMBMpPaAHETO Ha MakeTHaTa ycayra M3MCcKBa M OTKpPUBaHe Ha TenedoHeH MocT, C MbpBaTa
MeceyHa CMeTKa ce 3ansalla M efHOKpaTHa LieHa 3a MbpBOHaYanHO OTKpMBaHe.

31. MeceuyHunaT aboHaMeHT ce 3annalla 3a Meceua Ha Non3BaHe Ha NakeTHaTa ycnyrarta.

32. 3a Meceua Ha NMbpBOHAYa/NHO aKTMBMPaHE Ha MaKeTHaTa ycnayra, KakTo M 3a Meceua Ha npeycraHoBsBaHe MON3BaHETO W,
noTpebuTensT Ab/XKW 3annalaHe Ha MecedyeH aboHaMeHT MPonopLUMOHaNHO Ha AHUTE, B KOMUTO NakeTHaTa ycnyra e 6una akTusHa.
MoTpebutenatT nonssa BK/OYEHUTE B CbOTBETHUTE €IEMEHTM MWHYTU MPOMOPUMOHANHO Ha 3anjaTeHata 4YacT OT MeceyHus
aboHaMeHT.

33. 3a enemeHTa [lJomMalieH MobuneH TenedoH He MoraT Aa ce 3aaBsiBaT APYrU AOMbAHUTENHU MOBWIHM YCYrn OCBEH MOCOYEHUTE B
HacTosILWMTE YCNOBUS, KaKTo U Aa 6bAaT M3npallaHu KpaTKu TEKCTOBU CbOBLLEHNS U MyNTUMEANNHN CbOBLLEHUS.

34. 3a eneMeHTN Ha NakeTHaTa ycnyra - [lomaweH dukcmpaH TenedoH, MobuneH TenedoH n Joctbn Ao NHTepHeT, MoTpebutenaT
MOXe Aa 3as8BW HalnyHUTEe AOMBAHUTENHN YCYr1, KOUTO Ce npeanaraTt 3a CbOTBETHWUS BMA yCayra.

35. MoTpebutenat Moxe Aa 3asBM NpeHacsHe B Apyra Mpexa Ha puKcMpaHus Homep u/unn MobunHuTe HoMepa, NMOCPeACTBOM KOUTO
ce nonseaTt enemMeHTMTe oMaweH dukcupaH tenedoH, MobuneH TenedoH 1 [lomaweH MobuneH TenedoH, CbrnacHo npoueayparta 3a
NpeHOCMMOCT Ha HOoMepa, ypeaeHa B O6bwuTe ycnosus Ha gorosopa mexay ,BTK" EA[l n aboHaTuTe Ha ycnyru, NpeaoctaBsiHu ypes
obwecTBeHaTa GUKCMPaHa eNneKTpOoHHa CbobwuTeNnHa Mpexa Ha apyxectBoto (O6wm ycnoBus 3a pukcmpaHa ycnyra) u B Obwure
YCNOBMSA 3a ypexaaHe Ha B3aMMoOOTHoweHuaTa Mmexay ,BTK" EAL n aboHaTuTe M NoTpebuTenuTe Ha eneKTPOHHWU CbOOLMTENHU
ycnyru, npefoctaBsaHu ypes obliecTBeHaTa efleKTPOHHa CboblunTeNHa NOABMXKHA KNeTbYHa Mpexa no ctaHaapt GSM u no ctaHaapTt
UMTS (O6wm ycnosusi 3a MobunHa ycnyra).

36. B cnyuai, ye MoTpebuTensT npeHece HSAKOW OT NMONA3BaHUTE HOMepa, AOrOBOPBLT 3@ NakeTHaTa ycnyra ce npekpaTsiBa, CbriacHo
T. 11,

37. EnemeHTUTE OT nakeTta [omaweH dwukcupaH TenedoH n MobuneH TenedoH ca AOCTbNHM 3@ kAneHTn Ha VIVACOM npeHecnu
HOMepa cu OT ApYyr MobuneH unu GuKcupaH onepaTop.

38. 3a BCMYKM BBMNPOCU, HeypedeHW OT Te3n YcCnoBua ce npuniarat geicrtBawuTe ycnosus Ha VIVACOM, oTHacawM ce KbM
KOHKPETHUSA efleMeHT OT MakeTa, KakTo cneasa: O6wwn ycnosus Ha porosopa Mexay BTK EAl u noTpebutenute Ha ycnyrm,
npenocTaBsHM ype3 obuiecTBeHaTa UKCUPaHa eNeKTPOHHA CbobLMTENHA Mpexa Ha ApyxecTBoTo, O6wM ycnoBusl 3a npeaoctaBsiHe
Ha ycnyrata VIVACOM Net, YcnoBusa 3a npenoctaBsHe Ha ycnyrata MobwuneH BupTyaneH HOMep M CbOoTBETHO O6wn ycnosusa 3a
ypexaaHe Ha B3auMMoOTHoweHusitTa mexay “BTK” EAl u aboHaTuTe u noTpebuTenute Ha eNeKTPOHHU CbOBLIMTENHW YCnyru,



NnpeaocTaBsHM ypes3 obLecTBeHaTa eleKTPOHHAa CbobWMUTENHA NOABMXKHA KNeTbYHa Mpexa Mo ctaHaapt GSM v no crtaHgapt UMTS.
MocouyeHuTe O6WM ycnoBums ca NybankyBaHu Ha cTpaHuuaTa Ha VIVACOM B UHTepHeT — www.vivacom.bg.



