YcnoBusa 3a
nosisaBaHe Ha aboHaMeHTHM nnaHoBe “"Oduc

+II

1. BTK/ VIVACOM npegnara ot 1 anpun 2009r. 3a cBoute 6M3Hec aboHaTm
cnefHuTe aboHaMeHTHM MlaHOBE:

MeceueH
BKAIOYEHN MUHYTU 3@ CENULLHN, MEXAYyCenuLwHU
MNnanose ,Oduc +” aboHamenT 8 pa3rosopu n MexayHapoaHu pa3roBopu KbM
neBa C BKJIIOYEH
Jite nbpBa MexXAyHapoaHa rpyna

*Ocunc 300 +” 27.60 300

‘Ocunc 450 +” 36.00 450

*O¢unc 850 +” 60.00 850

"Ocunc 1500 +” 102.00 1 500

,Ocunc 8000 +” 900.00 8 000

2. 3a HoBMTe nnaHoBe MoraT ga ce aboHuMpaT HOBM M HacTosAwWwM 6HusHec
aboHaTu, BKOYEHU KbM LIEHTPASN C Bb3MOXHOCT 3a TaKCyBaHe Ha pa3roBopuTe Mo
BpeMe.

3. Ab6oHaTMTe Ha cbulecTByBawmTe mnaHoBe ,Oduc” morat ga 3asBSAT CBOETO
)XenaHue 3a NnpeMmHaBaHe KbM HoBuTe maHoBe ,Oduc +”. ABOHaATUTE, KOUTO He
3a8BAT XenaHue 3a NpeMrnHaBaHe KbM HOB MaH, LWe NpoAabsiXaT Aa Non3eaT nnaHa,
KONTO ca 3asaBun.

4. A6oHaMeHTHM nnaHoBe ,Odunc +” ce npegnarat 4ypes BCUYKU KaHaIU Ha
npoaaxx6a — KopnopaTtuBHun, BusHec TMpogaxbu, [OupekT, Auabpcka Mpexa W
MarasnHu Ha VIVACOM.

5. 3a Bceku TenedoHeH MOCT MOXe Aa ce Non3Ba caMo eanH nnaH. KnueHT ¢
HAKONKO TenedoHHM nocta MoXxe ga ce aboHuMpa 3a pasIMYHWM MNJIAHOBE 3a BCEKMU
nocT.

6. A6oHaMmeHTHUTe nnaHose ,Oduc +” ca BanUAHU 3a rNacosu TenedOHHN YCayrn
3a 6usHec aboHatu B Mpexata Ha VIVACOM. B wusnata cTpaHa, KOWUTO
non3seaT obukHoBeHn TenedoHHUM noctoBe (POTS), ISDN nocTtoBe M MNOCTOBE Ha
aboHaTHa cbeAVHUTENHA JNIMHMSA Ha UEeHTpaan C Bb3MOXHOCT 3a TakKCyBaHe Ha
pa3rosopuTe Mo BpeMe.

7. A6oHaTtuTe Ha ISDN (2B+D) morat ga nonssat nnaHose ,,Odunc 850 +” n ,,Ocduc
1500+".

8. Mnan ,Ocdunc 8000 +” e BannaeH camo 3a aboHaTu Ha ycnyrute ISDN (30B+D)
n aboHaTHa CbeANHUTENHA NNMHUSA CbC ckopocT 2 Méut/c (R2D).

9. TnaHosete ,Oduc +” He ce npegnarat Ha aboHaTn, uymuTo TenedOHHMU
MOCTOBE ca CnpeHu, nopaan HennaTteHun 3aabmxkenmnsa kbM VIVACOM.

10. BknwuyeHuTe MUMHYTM He BaxaT 3a pasrosopu kKbM VoOIP ycnyruy,
NOBMKBAHUA KbM HOMepa 3a AocTbn A0 WHTepHeT (BKIOUYMTENHO W  HOMepa
oT Buaa 0123XXX), noBukBaHMA kbM HoMepa 0700, 0800 wu 0900 wu apyru
mMpexn (dukcupaHn wn MobunHu). Te3nm pas3roBopu ce TaKkcCysBaT MO CTaHAapTHa



LeHa, CbracHo ueHoBaTa nucrta Ha VIVACOM.
11. BKAOYEHUTE MUHYTU BaXkaT 3@ CENWHU, MeXAYCEeNULIHM N MeXAyHapoaHW
pa3roBopu KbM MbpBa MexXAyHapoAHa rpyna, CbrnacHO orpaHuW4yeHusiTa NOCOYEHU B
T. 1.
12. BK/lo4YEeHMTE MUHYTK Ce OTYMTAT B YacoBeTe Ha cuneH n cnab Tpaduk.
13. BkioueHnTe MUHYTM Ce M3pasxoaBaT Mo peaa Ha NpoBeXAAHETO Ha
pasroBopuTe KbM paspelleHnTe AeCTUMHaUNK.
14.MbpBOHaYanHaTa LUeHa 3a cennLleH n MexaycenuueH pasrosop ot 0,11 ns.
(0,132 nB.c 44C) He ce npunara 3a BK/OYEHUTE B abOHAMEHTHUSA MIaH MUHYTHU.
15.3a BKJIIOUYEHUTE MUHYTU B MNJlaHa BCSIKa 3anovyHaTa MMHYTa ce OoTYMTa KaTo usna.
16. Cnep u3s4vepnBaHe Ha BK/IOYEHUTE MUHYTWU, pas3roBopuTe cCe TakcysaT No
CTaHAapTHa ueHa, cbracHo ueHosaTa nucrta Ha VIVACOM.
17.Hen3nonssaHnTe MUHYTU HE Ce NPexBbPAAT B cneaBalins Meceu. B cnydan Ha
OTKa3 OT nflaHa, Hen3nos3BaHUTE MUHYTU He Ce Bb3CTaHOBSABAT.
18. AboHaTtuTte Ha nnaHoBe ,0Oduc +” Morat ga ce aboHupaT 3a HSAKOM OT
6usHec nnaHoBeTe 3a OTCTbMNKM OT LUEHM Ha MeXAyHapoAHW pasroBopuM KbM
n3bpaHu gectnHaumm (,Mnanera”).
19. AboHaTn, KoMTO He nonseaT rnnaH ,lnaHeta” moraT 3a m3bepart eaHa
MeXxAyHapoAHa AeCTUHauUg 1 Aa nposexaaT pa3rosopu kKbM Hes ¢ 10% oTcTbhka.
AboHaTunTe TpabBa aa ce 06aaaT Ha HoMep 123 wian Aa 3asBAT TOBA JIMYHO BbB
Bcekn VIVACOM MmarasuH. 3asBeHaTa AeCTMHauusa ce akTueupa oT 1-BO YMCNO Ha
Meceua, cneaBaly 3aaBsBaHeTo. OTCTbNKaTa ce npuaara ciej nsdepnesaHe Ha
BK/IIOYEHUTE MUHYTMW.
20. AboHMpaHeTo 3a HOBUTE NsiaHoBe 3ano4ysa ot 1 anpwun 2009.
21.3aaBABaHeTO 3a aKTuMBMpaHe/npoMmsiHa/rnpekpaTtsaBaHe Ha aboHaMeHTHuTe
rnjaHoBe cTaBa Mpu CbOTBETHUA npeactasuTen Ha BTK, marasuH Ha BTK nnin B
avcTpmbyTopckaTta Mmpexa.
AKTUBMPAHETO WM OTKA3bT OT MjliaHa BAM3aT B Cua OT MbpBaTta AaTa Ha OTYETHMUS
nepuoa 3a KOHKpeTHMa HacTtosAw, aboHaT, cnejBawa gaTtata Ha nojaBaHe Ha
3asiBKaTa 3a aKTMBauuMsa UM OTKas:
- 3a aboHaTu, 4YMIATO OT4YeTeH nepuoa 3anoyBa Ha 1 BO umcio, ToBa e 1 BO
4MCno Ha Meceua, creaBal 3asBKaTa;
- 3a aboHaTM, YMITO OTYETEeH nepwuoj 3anoysa Ha 8 Mo 4ucnio, ToBa € 8 Mo
4MCno Ha Meceua, crieaBal 3asBKaTa;
- 3a aboHaTn, YMNTO OTYETEH nepmosd 3anoysBa Ha 15 To umcno, ToBa e 15 TO
yncso Ha Meceua, cneasall 3asaBKaTa;
- 3a aboHaTu, YMATO OTYETEH Mepumoa 3ano4yBa Ha 22 po 4ucno, ToBa e 22
pO 4MCNO Ha Meceua, cneaBall 3asBKaTa.
3a HoBM aboHaTu akKTMBMpPaHETO Ha ycnyraTta ¢ To3n aboHaMeHTeH nnaH Bfn3a B
Cuna oT AaTaTa Ha OTYETHUS Nepuoj, KOMTO 3aBUCK OT AaTaTa Ha KOHCTAaTUBHUSA
NPOTOKO/T 3@ aKTMBMpaAHE Ha yciyrata 3a KOHKPEeTHMS HOB aboHaT, CbriacHo
npuaoxeHata Tabauvua:

JlaTa Ha mpeoCcTaBsiHE HA ycJayrara OTueTeH mepuos
om 25 0o 2 yucno Ha meceua 8
om 3 0o 11 uucno na meceya 15
om 12 0o 20 uucno na meceya 22
om 21 00 24 uucno na meceya 1




22. NnaHoBeTe ce nNpeAoCTaBAT Ha BCUYKM 6u3Hec aboHaTu, KOMTO CKwyaT
AOroBOp 3a MMHMManNeH cpok OoT 1 rognHa. AKO npeau M3TUYAHETO Ha MUHUMASTHUS
cpok, aboHaTbT He OTNpaBM €AHOCTPAHHO MWUCMEHO npeausBecTMe  3a
npekpaTsaBaHe Ha AOrosopa Wau He rnojaje 3asiBKa 3a NpeMmHaBaHe Ha nJaH C rno-
HUCKM NapameTpu, aboHaTbT ce Cbrnacsea AOroBOpbT aBTOMAaTU4YHO Aa NPOABLIIKMK
CBOETO JencTBMe 3@ HeonpeaeneH Cpok OT Bpeme. Cneg wm3TM4YaHe Ha
NbpBOHAYa IHUA CPOK Ha Aorosopa, oTtbenasaH B none CpoKk Ha A0roBopa,
aboHatbT uMMa npaBo ga ro npekpatm ¢ 30- pgHeBHO npeaussectme 6e3 aa
ObJIXN HEYCTOMNKMU.

23. JoroBopbT MoXxe aga 6bvae npekpateH oTr VIVACOM ¢ eaHOMECeYHO MUCMEHO
npeamssecTme KbM aboHaTuTe.

24. B cnyyan Ha nNpeacpodHO rMpekpaTsBaHe Ha [oroBopa B paMKUTE Ha
Cpoka Ha poroesopa no xenaHume Ha aboHaTa, Npy nNpeMuHaBaHe Ha nnaH C Mo-
HWCKM NapaMeTpu UamM B CNeacTBMe BMHOBHO noBeaeHuMe Ha aboHaTa, nocnegHusaTt
Ob/DKW HEeYCTOMKa B pa3Mep Ha MeceyHus aboHameHT 3a u3bpaHus nnaH [0
Kpasi Ha MbpBOHaYaHUS MUHMMAJIEH CPOK MM Ha CpoOKa, 3a KOWTO gorosopa e 6umn
aBTOMaTUYHO NPOABLIIKEH.

25. 3a BCUYKKM BBMPOCU, HeypeaeHu OT Te3nm ycnoBuss ce npunarat O6wm
ycnosusa Ha porosopa Mexay BTK u aboHaTuTe Ha ycnyrm, npefoctaBsiHU 4pes
obuwecTBeHaTa ganekocbobwmTenHa dMKCMpaHa Mpexa Ha APYXXeCTBOTO.



