NAKET ,VIVACOM DUO BIZ”
TENE®OHHA YCINYTA

Mpunoxxenmne N21.1

C BK/IOMEHA ®UKCUPAHA U MOBW/IHA

1. NMakeTbT Cce nNpenocTaBsa 3@ HOBM U CbllecTByBaWM 6uU3HEC KAWEHTU Ha
dukcnpaHaTta n mobunHa mpexa Ha VIVACOM. Ton BkAwo4Ba:

- ¢ukcupaHa ycnyra — 1 AanHug no 1.8
- MobunHa ycnyra - 5 MobunHu HoMepa
Tabnuua 1: MNaketHa ycnyra VIVACOM DUO BIZ

MakeTtHa ycnyra VIVACOM DUO BIZ LleHu B nB. LleHun B nB.
6e3 AAOC 6e3 AAC

MeceueH aboHaMeHT 79.00 65.00

BKAOYUEHN MUHYTU 3@ CENULLHN, MeXAYCENULLHN U 3600/ 1800 | 3600/ 1800

MeXAyHapoAHW pa3roBOpu KbM CTpaHUTe OT

MWH./Mnynca

MWH./nMnynca

nbpBa rpyna 3a GuKcupaHaTa ycnyra

Bkito4eHn MUHYTU 3a pa3roBopu B mMobunHaTta

Mmpexa Ha VIVACOM 3a Bcekn MobuneH HoMep Ha 3 600 3 600
MobunHaTa ycnyra

BkAtOUYEeHN MUHYTU 3@ pa3roBopu KbM (pUKCUpPaHUS

HOMep 3a BCekn MobuneH HoMep Ha MobunHaTta 3 600 3 600
ycnyra

MWHUMANHNAT CPOK Ha Aoroeopa 12 24

2. MMHMMaNHUAT CpOK Ha AOroBopa 3a MoJsi3BaHe Ha nakeTHaTa ycnyra no Tabnuua 1
e 12/24 Meceua, B 3aBMCUMOCT OT mnakeTa. MMHUMaANHMAT CPOK 3a MoJi3BaHe Ha
AONBbAHUTENHUTE MOBWMAHWM HOMepa CbBrNaga C TO3WM MO OCHOBHMSA [OroBOp 3a
M3Mosi3BaHe Ha NakeTa, KaTO Ce CcyuTa 3a WU3TEeKbS 3aedHO C M3TUYAHEeTO Ha
nocneaHns, He3aBMUCMMO OT JdaTaTa Ha nonydaBaHe/rnon3BaHe Ha AOMbJ/IHUTENHUS
MobuneH HoMep.

3. KnmeHT, KONMTO He non3ea duKkcupaHa TenedOHHa ycayra KbM MOMEHTa Ha
3a8BdBaHe Ha nMakeTa, 3anjawa ueHa 3a MbpBOHA4YasiHO OTKpUBAHE CbM1acHO
LleHoBaTa nucta Ha VIVACOM. lNMpeMmnHaBaHeTo OT CbluecTByBalw, aboHaMeHTeH niaH
3a 6m3Hec aboHaTh KbM nNnakeTa e 6e3nnaTHo.

4, A6OHaTBLT Ce cbrnacssa, cnea n3TMYyaHe Ha MMHUMaNHUSA CPOK, ako He e OTnpaBun
e1HOCTPaHHO NMUCMEHO NpeamM3BecTue 3a NpekpaTsaBaHe Ha AOroBopa Wian He e rnoaan
3a8BKa 3a NpeMMHaBaHe Ha nfaH C No-HUCKW napaMeTpu, AOroBOpPbT aBTOMATUYHO
Aa nMpoab/KM CBOETO AeNCTBME 3a HeonpeaesieH CpoK npu cblwute ycnosusa. Cneg
M3TMYaHe Ha MMHUMAaNHUSA CPOK Ha Aoroesopa, aboHaTbT MOXe Aa npekpaTu Aorosopa
¢ 30-aHeBHO npeaunssecTme 6e3 ga Ab/IKN HEeYCTOMKMU.

5. B cny4yan Ha npeacpoyvyHO npekpaTsaBaHe Ha AOroBopa B paMKUTE Ha Cpoka Ha
AOoroBopa no xXenaHme Ha aboHaTa, NpuM MNpeMMHaBaHe Ha nnaH C MNO-HUCKMK
napamMeTpu win B cneactBMe BMHOBHO noBeAeHWe Ha aboHaTa, NoCnefHusAT AbJIKU
HeyCcToMKa B pa3Mep Ha MeceyHus aboHaMeHT 3a u3bpaHma nnaH A0 Kpas Ha
NbpBOHAYASIHUS MUHUMANEH CPOK.

6. B paMkmTe Ha cpoka Ha porosopa aboHaTbT MMa MpaBo Aa NPeMMHaBa Ha no-
BMCOKa MakeTHa yc/nyra, uam Ha cbliaTta, HO C MOo-AbAbl MMHMMAsEH cpok, 6e3 aa



7. MNakeTHata ycnyra He ce npegnara Ha aboHaTW, YMUTO YCAyrn MOBUIIHU MAK
UKCMpaHn ca cnpeHn, nopaaun HennateHn 3agbaxeHms koM VIVACOM.

8. MNakeTHaTa ycnyra e AoCTbNHaA 3a 6M3Hec aboHaTW Ha LEeHTpann C Bb3MOXHOCT U
6e3 Bb3MOXHOCT 3a TakCyBaHe Ha pa3roBopuTe Mo BpeMme. YcnyraTa ce npegsara Ha
aboHatmu ¢ POTS, ISDN BRA, ¥ TakumBa OpraHmampaHu npu Bb3MOXHOCT B
aBTOMATU4YeH BXO[, , KaTO MaKeTbT Ce aKTUBMPA Ha BOAELLUS HOMED.

9. MNbpBOHaYanHaTa LeHa 3a cenuuweH u mexaycenuweH pasrosop ot 0.11 ne. 6e3
OAOC He ce npunara 3a BK/IIOYEHUTE B NaKeTHaTa yciyra MUHYTH.

10. BkaoyeHnTe MMHYTU Ce OTYUTaT B YaCoBETE Ha cuieH u cnab Tpadwmk.

11. BkAYeHUTE MUHYTM 3a @PUKCUMpaHata ycayra He BaxaT 3a: MobunHm,
MeXAYHapoAHW pas3roBopu, C U3K/AKYEHME KbM MbpBa MeXAyHapoAHa rpyna,
NOBMKBaHMUA KbM HOMepa 3a A0CTbN A0 WHTEpHEeT, BK/IHYUTE/IHO MOBUKBAHUSA KbM
HoMepa oT Bumaa 0134xxx, pasroBopu C HoMepa c pobaseHa crtonHocT (0900),
HOMepa CbC cnogeneHa ctonHoct (0700), 3eneH Homep (0800 v 00800), VoIP
pa3roBOpu, KakTo U MOBUKBAHMUSA KbM MpeXu Ha Apyrn (GUKCUPHU onepaTopu.

12. TakcyBaHeTO Ha (PUKCUPAHW YCNYTrU, YNUTO LLEHN HEe Ca MOCOYEeHM B HaCToAWwmTe
YcnoBus, ce n3BbpluBa CbIMacHo LeHuTe, BannaHm 3a CTaHAapTHOTO TakCyBaHe.

13. Cnep n3yeprnBaHe Ha BKOYEHUTE MUHYTU 3a DUKCMpaHaTa ycryra 3a CenulHu,
MeXAyCeNIMWHN 1N MeXAYHapoAHM  pa3roBopuy TapudPUpaHeTo e  CbrjlacHo
AencTeBallaTa ueHoBaTta nucrta 3a CtaHgapTHO TakCyBaHe.

14. BkioyeHnTe MMHYTM Ha MObuHaTa ycayra 3a BCSKa KapTa BaXaT 3a pa3roBopu
B MobunHaTta mpexa Ha VIVACOM c orpaHuyenne o 3 600 MuHytM 1 3 600 MUHYTH
KbM (pukcmpanmsa Homep Ha VIVACOM, vacTt oT nakeTHaTa ycnayra.

15. KbM nakeTHata ycnyra morat ga ce AobasaT A0 5 AONBAHUTENHU MOOBUAHU
VIVACOM HoMepa, KOUTO e NonsBaT ycnoBmsATa nocovyeHn B Tabnumua NO 2.

16. He e Bb3MOXHO BK/IIOYBAHETO B NakeTa no n3bop Ha aboHaTa Ha UKCUpaH nnm
MO6UNEH HOMEpP, KONTO € MexAyHapoAeH HOMep, KpaTbK HOMEpP 3a MHAPOPMALMOHHN
yCNnyru, KakTto n HoMep Ha ycnyru ¢ gobaBeHa CTOMHOCT.

Tabnuua N°2 - YcnoBus 3a nonssaHe Ha MobunHaTa ycnyra

Llenn B nB. 6e3 AAC

MeceyeH aboHameHT 3a VIVACOM DUO BIZ Mobile Plus 10.00

BkntoyeHn MmHytM kbM VIVACOM mMobusiHM 3 600

BKOYEHN MUHYTU KbM (DMKCUPAHUSA HOMEP 3 600
LleHa Ha MMHYyTa pa3rosop:

KbM pukcupaHma HoMmep (cre nsdepneaHe Ha BK/KOYEHUTE) 0.05

B mobunHata mpexa Ha VIVACOM (cnen vsyepneaHe Ha BkatoveHute) | 0.05

KbM pukcumpaHun onepatopu 0.05

KbM apyru MobuaHu onepatopu 0.19

17. Cnep wn3dyepnBaHe Ha BCUYKW BKIIIOYEHW MUHYTU TapudupaHeTo e CbI/1acHO
Tabnunua N°2 3a mobunHaTta ycnyra.

18. 3a BK/IlOUEHUTE MUHYTW B MakKeTa BCsKa 3anovyHaTa MUHYyTa Ce OTYMTa KaTo udana.
19. BknoyeHMTE MUHYTM 3@ MobunHaTa yciyra He Morat Aa ce u3non3eaT 3a
pas3roBopn KbM HoMepa c pgobaBeHa CTOWMHOCT, MeXAyHapoAHM pa3roBopu UM 3a
pa3roBOpu B POYMUHT.



20. TakcyBaHeTO Ha MOOW/IHM YCIYyrn, YNUTO LEHU HE Ca MOCOYEHM B HacToAWwUTe
Ycnoeus, ce n3BbpLUBa CbI/IACHO LEeHUTe, BaAUAHM 3a TapudHa nnHmna ,Yntuma”.

21. Cnen n3depnBaHe Ha BK/IKOYEHUTE MUHYTU 3@ MobunHaTa ycnyra, TapudupaHeTo
e Ha 60 cekyHAM KaToO pa3roBop A0 eAHa MUHYTa ce Tapudupa KaTo egHa MUHYTa.
22. HemsnonssaHUTe MUHYTU HE Ce MpexBbpAAT B cleaBawmsa meceu. B cnyyan Ha
OTKa3 OT MnJiaHa, HEM3MNOo/I3BaHUTE MUHYTU HE Ce Bb3CTaHOBABAT.

23. BKAIOYEHUTE MUHYTU Ce U3pa3xoABaT No peda Ha NPOBEeXAaHEeTO Ha pa3roBopuTe
KbM paspelleHuTe eCTUHaLUN.

24. 3a K/IWEeHTU, KOWUTO HAMAT u3rpageH @uKCcupaH TenedoHeH NOCT ce npasu
TEXHUYECKO npoy4yBaHe. M3rpaxaaHeTo Ha HOB @uKkcupaH TenedOoHeH MoCT ce
M3BbpLlBa CbrnacHo Obwunte ycnosma Ha gorosopa mMexay BTK A n aboHaTuTe Ha
ycnyru, npeaoctaBsaHM 4ype3 obuiecTBeHaTa (UKCUMpaHa efieKTpoHHa cbobuwiuTenHa
MpeXxa Ha ApY>XeCTBOTO B CPOK A0 25 (aBageceT n neTt) paboTHU AHW.

24.1. 3a aboHaTuTe No T. 24 nakeTHaTa ycnayra ce aktueupa ot VIVACOM B cpok Ao
3 (Tpn) paboTHM AHWM OT gaTaTa Ha u3rpaxaaHe Ha TenedOHHUS MOCT, KoraTto ce
noanNuUCBa M KOHCTAaTUBHMSA MPOTOKO/.

24.2. VIVACOM 3aabkntenHo M3BbplIBa KpeauTHa OoueHKa C orfes npeaocraBsHe
Ha enemMeHTa MobunHa ycnyra, cbrnacHo O6wwuTte ycnosus 3a cbwarta. [pwu
oTpuuaTenHa KpegmnTtHa oueHka VIVACOM nMa npaBo vam ga oTkaxe na npeaoctasu
3asiBeHaTa NakeTHa ycnayra, WM Aa onpeaenn rapaHuMoHeH Aeno3nT, YWUUTO
MakcumaneH pasmep e 150 nB. B cnyyain Ha nonoxutenHa KpeauTHa OLEHKa unu
BHacAHe Ha onpeaeneHns ot VIVACOM rapaHumoHeH pAeno3uTt, (ako TaKbB €
onpepeneH ot VIVACOM npu oTpuuaTenHa KpeamTHa oueHKa), CTpaHuTe nognuceaTt
AOroBop 3a ycnyraTa.

24.3. B cny4yauTe, KOrato € KOHCTaTUpaHO, 4Ye HAMa TexXHWYecka Bb3MOXHOCT 3a
npeaoCcTaBsiHE Ha HAKOW OT efleMeHTUTE Ha NakeTHaTa ycnayra, HacTOSAWMUAT AOroBop
ce npekpaTsiBa 6€3 HMKOS OT CTPaHUTE Aa AbJ/IXKM HEYCTOMKM Ha ApyraTa CTpaHa.
24.4. A6oHaTbT NO T. 24 Ab/KKM 3ansawaHe Ha aboHaMeHTHaTa LeHa 3a NnakeTHaTa
ycnyra OT JaTtaTta Ha noanucBaHE Ha KOHCTAaTMBHMA NpoTokona no T. 24.1.
AboHaMeHTHaTa UeHa W BKJIIOYEHUTE MUHYTU 3a MbpBUS U NOCNEAHUA Mecel Le ce
onpeaenaTt NponopuMoHanHO Ha AHUTE 3@ CbOTBETHUSA Mecel.

25. 3a cbuwecTtByBawm aboHaTM, NakeTHaTa ycayra ce npeaocrtassa A0 3 paboTHM AHK
OT 3asBsiBaHeTO M.

26. NpoMsAHa KbM HSAKOW OT ApYruvTe MakeTHU yCnyru, cbulata BamM3a B cuna no 3
paboTHM AHWM OT 3asiBABAHETO, a Npu NpeMmHaBaHEeTO KbM HSAKOM OT abOHAMeHTHUTe
nnaHose oT rpynata busHec CraHpapTt, u Odwuc+ nnaHoBe OoT 1 ymcno Ha Mmeceua
cnepBall 3asBKaTa.

27. VIVACOM we un3rotea egHa dakTypa 3a Ab/HDKMMUTE CyMU 3@ NOSi3BaHe Ha
nakeTHaTa ycnyra.

28. HeszannawaHeTto, dakTypata no T. 27 nNpu crna3BaHe Ha OCEMHaAeCeTAHEeBHa
NpOAB/KNTENHOCT Ha CpOKa 3a njawaHe OoT AaTaTa Ha HEeMHOTO M3h4aBaHe BOAM A0
cnvpaHe NpeaoCTaBAHETO Ha NakeTHaTa ycnayra.

29. MakeTHaTa ycnyra Moxe pa 6bae npekpateHa egHoctpaHHo ot VIVACOM u
aboHaTa c egHOMece4yHO NUCMeHO npeaussecTtue. lMpu ycnosuaTta Ha T. 5, aboHaTbT
ObJIKM HEeyCToMKa 3a NpeACcpoYHO npekpaTtsiBaHe.

30. 3a BCMYUKWM BBMNPOCKU, HEypedeHU OT Te3u YCNOBUA Ce npwunaraT AencTBaluuTe
ycnosusa Ha BTK, oTHacawm ce KbM KOHKPETHUS efleMeHT OT MakeTa KaKTo cfeaBa:
O6wu ycnosmsa Ha gorosopa mexay BTK A n aboHaTuTe Ha ycnyru, npeaocTaBsHu



ype3 obwecTBeHaTa PUKCUPAHA efIeKTPOHHa CboblmMTeNHa Mpexa Ha ApPYXXeCTBOTO,
CbOTBETHO M O6WM ycnoBusa 3a ypexaaHe Ha B3aMMOOTHoweHunaTa mexay “"bTK” AL
n aboHaTuTe N noTpebutennte Ha eneKTPOHHU CbOBLLUTENHN YCNYrK, NpeaoCTaBsaAHU
ype3 obuwecTBeHaTa eNneKTpoHHa cbobwuTenHa noABMXKHA KNeTbyHa Mpexa no
ctaHaapT GSM u no ctanaapt UMTS. lNoco4yeHuTe 06K ycrioBums ca nybnkKyBaHu Ha
cTpaHuuata Ha bTK B NHTepHeT — www.vivacom.bg.




