Mpunoxxenmne N21.3

NAKET ,VIVACOM TRIO BIZ”" C BK/IHOMEHA ®UKCUPAHA U MOBMJTHA
TENNIE®OHHA YCNIYITA N AOCTDbIN 4O UHTEPHET

1. MNakeTbT Cce nNpenocTaBsa 3@ HOBM U CbllecTByBawWM 6u3HEC KIAWMEHTU Ha
dukcnpaHaTta n mobunHa mpexa Ha VIVACOM. Town BkAwo4Ba:

- ¢ukcupaHa ycnyra — 1 AanHug no 1.9

- NHTepHeT ycnyra — 12 Mbps

- MobunHa ycnyra — 5 MobunHu HoMmepa
Tabnunua 1: MNaketHa ycnyra VIVACOM TRIO BIZ

MakeTtHa ycnyra VIVACOM TRIO BIZ LleHm B nB. LleHun B nB.
6e3 AAC 6e3 AAC

MeceyeH aboHaMeHT 99.00 79.00

BKAOYEHN MUHYTU 3@ CEMULLHKN, MEXAYCENULLHN U 3600/ 1800 | 3600/ 1800

MeXAyHapoAHW pa3roBOopu KbM CTpPaHWUTE OT
NbpBa rpyna 3a dukcupaHara ycnyra

MUH./MMnNynca

MUH./UMnNynca

BknoyeHn MUHYTK 3a pasroBopu B MobunHara

mMpexa Ha VIVACOM 3a Bcekn mobuneH HoMep Ha 3 600 3 600

MobunHaTa ycnyra

BkntoyeHn MUHYTU 3@ pa3roBopu KbM (pUKCUpPaHUA

HOMep 3a BCekn MobuneH HoMmep Ha MobunHaTa 3 600 3 600

ycnyra

WHTepHeT ycnyra HeorpaHudeH | HeorpaHunueH
TpadukK Tpaduk

MWHUMANHNAT CPOK Ha AoroBopa 12 24

2. MMHMMANHUAT CpOK Ha AOroBopa 3a MoJsi3BaHe Ha nakeTHaTa ycnyra no Tabnuua 1
e 12/24 meceua B 3aBUCMMOCT OT nakeTta. MUHMMANHUAT CPOK 3a MON3BaHE Ha
AONbAHUTENHUTE MO6WMAHWM HOMepa CcbBMaga C TO3M MO OCHOBHMSA [OroBOp 3a
M3Mnon3BaHe Ha MNakeTa, KaTo Ce cyuTa 3a WU3TeKb/ST 3aefHO C WM3TUYAHEeTO Ha
nocnegHns, He3aBMCMMO OT AaTaTa Ha nony4vYaBaHe/rnon3BaHe Ha AOMbJHUTENHUS

MobuneH HoMep.

3. YcnyraTta Aoctbn A0 VIHTEpHET e CbC cneaHuTe napameTpu:

MHTepHeT 12 Mbps

MakcmnManHa ckopocTt Ha download | 12 Mbps

MakcmManHa cKopocT Ha upload 2 Mbps

KoedunumnmeHT Ha cnogensiHe 1:20

EneKTpOHHM MOWEHCKU KYTUK 60 (pa3mep go 500 MB)
Yeb XOCTUHI NPOCTPaHCTBO 5GB

Tpaduk HEOIrPAHUYEH
CratnuHu IP agpecwu 5 6pos

AHTMBUMpPYCEH codTyep 2 nnuyeHsa

MpexxoBu nHTepdenc Ethernet & Wi-Fi



NNocoyeHUTe CKOPOCTU Ha AOCTbIM He Ca rapaHTUpaHWu.

4, KnueHT, KOMUTO He non3sBa @GuKcMpaHa TenegoHHa yc/ayra KbM MOMEHTa Ha
3asBABaHe Ha nNakeTa, 3anjawa UueHa 3a MbpBOHA4Ya/IHO OTKPMBAHE CbI/IACHO
LleHosaTa nucta Ha VIVACOM. lNMpeMmnHaBaHeTo OT CbliecTByBaw, aboHaMeHTeH niaH
3a busHec aboHaTu KbM nakeTa e 6e3nnatHo. KnmeHT, KOWTO non3Ba (pukcmpaHa
TenedoHHa ycnyra KbM MOMEHTa Ha 3asiBABaHe Ha naketa, 6e3 aa nonsea VIVACOM
Net ycnyrmn, B cny4dam, 4ye nonsBa MHXEHEpHa WMHCTanauus, 3annawa ueHa CbrjilacHo
LleHoBaTa nucrta Ha VIVACOM.

5. AboHaTbT ce cbrnacssa, cnej u3TMdaHe Ha MUHUMAsTHUSA CPOK, ako He e oTnpaBusl
eIHOCTPaHHO NMMCMEHO Npean3BecTUe 3a NpekpaTsaBaHe Ha AOroBopa Wian He e rnojan
3a8BKa 3a NpeMMHaBaHe Ha njaH C No-HUCKW napaMeTpu, AOroBOpbT aBTOMATUYHO
Aa Npoab/IXXM CBOETO AEUCTBME 3a HeonpenesieH CPoK npu cbwmte ycnosusa. Cnep
M3TUYaHe Ha MUHUMANHUSA CPOK Ha AorosBopa, aboHaTbT MOXe Aa npekpaTu A4OrosBopa
c 30-gHeBHO NpeausBecTne 6e3 Aa AbKU HEYCTOMKM.

6. B cny4dan Ha npeacpOYHO MNpekpaTsiBaHe Ha AOroBopa B paMKUTE Ha Cpoka Ha
AoroBopa no XenaHme Ha aboHaTa, NpuM MNpeMmHaBaHe Ha MnaH C MNO-HUCKMK
napamMeTpu win B cneactBMe BMHOBHO noBeAeHWe Ha aboHaTa, NOCNefHMAT AbJIKU
HeyCcToMka B pa3Mep Ha MeceyHus aboHaMeHT 3a wm3bpaHuMsa nnaH A0 Kpas Ha
NbpBOHAYaIHNA MUHUMAJIEH CPOK.

7. B pamkuTe Ha cpoka Ha goroBopa aboHaTbT MMa NpaBo Aa MNpPeMMHaBa Ha Mo-
BMCOKa MakeTHa ycnyra wav Ha cblarta, HO C NO-AbAbr MMHUManNeH cpok, 6e3 pa
Ob/KK HeycTorka. CpoKbT HA HOBUS AOroBOp Teye OT AaTaTa Ha CK/IIYBAHETO My.

8. MakeTHaTta ycnyra He ce npeanara Ha aboHaTn, 4YMUTO yCAyrm MOOBUAHU KK
dUKCMpaHn ca cnpeHn, nopaaun HennateHu 3agbmxeHms koM VIVACOM.

9. MNakeTHaTa ycnyra e AOCTbMNHA 3a 6M3Hec aboHaTW Ha LEHTpann C Bb3MOXHOCT U
6e3 Bb3MOXXHOCT 3@ TakCyBaHe Ha pa3roBopuTe Mo BpeMme. YcnyraTa ce npejsara Ha
aboHatn ¢ POTS, ISDN BRA v npuv BB3MOXHOCT Ha TakKuBa, OpraHu3MpaHu B
aBTOMaTM4YeH BXOJ, KaTo NakeTbT Ce aKTUBMpPA Ha BoAewms HoMep.

10. NMbpBOHayanHaTa UeHa 3a cenuuieH n MexaycenuuweH pasrosop ot 0.11 nB. 6e3
OAC He ce npunara 3a BKJ/KOYEHUTE B NaKeTHaTa ycnyra MUHYTW.

11. BkAoyeHUTe MUHYTU Ce OTUUTaT B YaCOBETE Ha cuieH u cnab Tpadwuk.

12. BKAOYeHUTE MUHYTM 3a @PUKCUMpaHata ycayra He BaxaT 3a: Mobunum,
MeXAYHapoAHW pas3roBopu, C U3K/KYEHME KbM MbpBa MeXAyHapoAHa rpyna,
MOBUKBaHMSA KbM HOMepa 3a AO0CTbM A0 MHTepHeT, BKAUYUTENHO MOBUKBAHUSA KbM
HoMepa oT Bumaa 0134xxx, pa3roBopu C HoMepa c paobaseHa ctonHocT (0900),
HOMepa cbC cnogesneHa crtonHoct (0700), 3eneH Homep (0800 u 00800), VoIP
pa3roBOpu, KakTo U MOBUKBAHMUSA KbM MpeXu Ha ApYyrn (UKCUPHU onepaTopu.

13. TakcyBaHETO Ha PUKCUPAHN YCNYTU, YNAUTO LLEHN HEe Ca MOCOYEHUN B HacToAwmTe
YcnoBus, ce u3BbpluBa CbllacHO LeHuTe, BannaHm 3a CTaHaapTHOTO TakCyBaHe.

14. Cnep n3yepnBaHe Ha BKAOYEHUTE MUHYTUK 3a DMKCMpaHaTa yciyra 3a CenulHu,
MeXAYyCe/MWHN U MeXAYHapoAHM  pa3roBopuy TapudupaHeTo e  CbracHo
JencTBallaTa ueHosaTta nucrta 3a CTaHAapTHO TakCyBaHe.

15. BkoyeHnTe MMHYTU Ha MobuHaTa ycnyra 3a BCSKa KapTa BaxaT 3a pa3roBopu
B MobunHaTta mpexa Ha VIVACOM c orpaHuyenne o 3 600 MuHyt” 1 3 600 MUHYTU
KbM dukcupaHmns Homep Ha VIVACOM, yacT oT nakeTHaTta ycnyra.

16. KbM nakeTHaTa ycnyra morat aga ce aobaBat oo 5 AONbAHUTENHU MOBUHU
VIVACOM HoMepa, KOUTO e NonsBaT ycnoBmsATa nocovyeHu B Tabnumua NO 2.



17. He e Bb3MOXHO BKJ/IIOYBAHETO B MakeTa Mo M360p Ha aboHaTa Ha UKCUPaH WU
MO6UEH HOMEpP, KOMTO e MeXxAyHapoAeH HOMep, KpaTbK HOMEp 3@ MHMOPMALMOHHU
YyCNyru, KakTo U HoMep Ha ycnyru ¢ go6aBeHa CTOMHOCT.

Tabnuua N°2 - YcnoBusa 3a nonssaHe Ha MobunHaTta ycnyra

Llenn B nB. 6e3 AA4C

MeceyeH aboHameHT 3a VIVACOM TRIO BIZ Mobile Plus 10.00

BkntoyeHn MuHyTM KbM VIVACOM Mo6UIHM 3 600

BKAOYEHN MUHYTU KbM (PUKCUMPAHUSA HOMEP 3 600
LleHa Ha MMHYyTa pa3rosop:

KbM dmnkcupaHmsa HoMmep (cneq usyeprneaHe Ha BKAKYEHUTE) 0.05

B mobunHata mpexa Ha VIVACOM (cnea nadepnesaHe Ha BkatoyeHuTe) | 0.05

KbM pukcupaHun onepatopu 0.05

KbM gpyru MmobunHum onepaTtopwm 0.19

18. Cnep wn3yeprnBaHe Ha BCUYKM BKJIHOYEHU MUHYTU TapudupaHeTo € Cbr/1acHo
Tabnuua N°2 3a mobunHata ycnyra.

19. 3a BK/IHOYEHUTE MUHYTU B NakeTa BCSKa 3arnovyHaTa MUHyTa ce OTYUTa KaTo usana.
20. BknwouyeHuTe MUHYTM 3a MobunHaTa ycayra He MoraT ga ce M3nosa3eBaT 3a
pa3roBopM KbM HoMepa C gobaBeHa CTOMHOCT, MeXAyHapoAHW pa3roBopuM uMnu 3a
pa3roBOpv B POYMMUHT.

21. TakcyBaHeTO Ha MOOW/IHM YCNyrn, YMUTO LEHU HE Ca MOCOYEHM B HacToAWwMTe
YcnoBus, ce n3BbpLUBa CbI/IACHO LEeHUTe, BalUAHM 3a TapudHa nnHua ,Yntuma”.

22. Cnen n3depnBaHe Ha BK/IKOYEHUTE MUHYTUM 3@ MobunHaTa ycnyra, TapudupaHeTo
e Ha 60 ceKkyHAM KaTo pa3roBop A0 eAHa MUHYTa ce Tapudupa KaTo egHa MUHYTA.
23. Hem3snonssaHuUTe MUHYTU HE Ce MpPexBbpPAAT B cleaBawmsa meceul. B cnyyan Ha
OTKa3 OT MnJlaHa, HEM3NOo/I3BaHUTE MUHYTU HE Ce Bb3CTaHOBABAT.

24, BKNIOYEHUTE MUHYTU Ce U3pas3xoABaT No peja Ha NpPOBEeXAaHEeTO Ha pa3roBopuTe
KbM paspelleHnTe geCTUHauun.

25. 3a K/IWEHTU, KOWUTO HAMAT u3rpageH @uKCcupaH TenedoHeH NOCT ce npasu
TEXHUYECKO npoy4yBaHe. M3rpaxaaHeTo Ha HOB @uKkcupaH TenedOoHeH MOoCT ce
M3BbplBa CbrnacHo Obwunte ycnosmsa Ha gorosopa Mexay BTK AL n aboHaTuTe Ha
ycnyru, npeaoctaBsHM 4ype3 obuiectBeHaTa (MKCMpaHa enekTpoHHa cbobuwimTenHa
MpeXa Ha ApPYXeCcTBOTO B CpoK A0 25 (aABaseceT v neT) paboTHu AHW. EAHOBpeMeHHOo
C eneMmeHTa ¢dukcupaHa ycnyra BTK npepoctaBa MobunHata ycniyra n eneMeHTa
AOCTbN A0 WHTEpHET npu ycnosuaTa noapobHo onmcanHun B O6bwnTe ycnoBus 3a
npeanocrassaHe Ha ycnyrata VIVACOM Net.

25.1. 3a aboHatuTe no T.25 nakeTHaTa ycnyra ce aktueupa ot VIVACOM B cpok Ao 3
(Tpn) paboTHM AHM OT AaTaTa Ha u3rpaxaaHe Ha TenedOHHMA NOCT, KOraTto ce
NOAMMCBA N KOHCTaTUBHUS MPOTOKOJI.

25.2. VIVACOM 3aab/iknTenHo M3BbpliBa KpeauTHa OoueHKa C orfed npefocraBsaHe
Ha eneMeHTa MobunHa ycnyra, cbrnacHo O6wwuTte ycnosumsa 3a cbwata. [pwu
oTpuuaTenHa KpeauntHa oueHka VIVACOM uMa npaBo vnam Aa oTKaxke aa rnpeaocTtasu
3asiBeHaTa nakKeTHa Yycnayra, uMAM ga onpeaenn rapaHuMoHeH Aeno3nT, YWUIKTO
MakcumaneH pasmep e 150 nB. B cnyyain Ha nonoxutenHa KpeauTHa OLEHKa MU
BHacaAHe Ha onpegeneHns ot VIVACOM rapaHumoHeH pfeno3uTt, (ako TakKbB e



onpepeneH ot VIVACOM npu oTpuuaTenHa KpeauTHa OUeHKa), CTpaHuTe noanuvceaT
AOroBop 3a ycnyrara.

25.3. B cny4yauTe, KOrato € KOHCTaTUpaHO, 4Ye HAMa TexXHWYecka Bb3MOXHOCT 3a
npeaoCcTaBsiHE Ha HAKOW OT efleMeHTUTE Ha NakeTHaTa ycnayra, HacTOSAWMUAT 4OroBOp
ce npekpaTsBa 6€3 HMKOSA OT CTPaHUTE Aa AbJ/IKM HEYCTOMKM Ha ApyraTa CTpaHa.
25.4. A6oHaTbT No T. 25 Ab/MKKM 3annawaHe Ha aboHaMeHTHaTa LeHa 3a NnakeTHaTa
ycnyra OT JaTtaTa Ha noanucBaHe Ha KOHCTaTMBHMA npotokon no T. 25.1.
AboHaMeHTHaTa UeHa U BKIKYEHUTE MUHYTU 3a MbpPBUS U NOCNEAHUA Mecel Le ce
onpeaenaTt NponopuMoHasHO Ha AHUTE 3@ CbOTBETHUS Mecel.

26. 3a cbuwecTByBawm aboHaTh, NakeTHaTa ycnyra ce npeaoctassa A0 3 paboTHU AHU
OT 3asBsIBAHETO M.

27. lpoMsiHAa KbM HSAKOM OT APYruTe nMakeTHW ycnyru, cbllata BAu3a B cuna ao 3
paboTHM AHWM OT 3as8BABAHETO, a Npu NPEeMUHABAHETO KbM HSAKOM OT abOHaMeHTHUTe
nnaHose oT rpynata busHec CtaHpapTt, u Odwuc+ nnaHoBe OT 1 4yMcno Ha Meceua
cneasall 3asgBKaTa.

28. VIVACOM we un3rotea egHa dakTypa 3a Ab/DKMMUTE CyMM 3@ NOJsi3BaHe Ha
nakeTHaTa ycnyra.

29. HezannawaHeTto, ¢akTypaTta no T. 28 npu cnasBaHe Ha OCeMHajecCeTAHeBHa
NPOABL/KUTENIHOCT Ha CpOKa 3a nnawaHe oT AaTaTa Ha HEWMHOTO M3[4aBaHe BOAM A0
cnupaHe NpeaoCTaBAHETO Ha NakeTHaTa ycnayra.

30. MakeTHaTa ycnyra Moxe paa 6bae npekpaTteHa egHocTtpaHHo ot VIVACOM wu
aboHaTa c egHoMece4yHO NUCMEHO npeaussecTue. MNMpu ycnoBmaTa Ha T. 6, aboHATHLT
ObJIKU HEYCTOMKA 3a NpeAcpoYHO npekpaTtsBaHe.

31. 3a BCMYKM BBMNPOCU, HEypeaeHU OT Te3u YC/IOBUA Cce rnpunaraT AencrBawunTe
ycnosusa Ha BTK, oTHacawm ce KbM KOHKPETHUS efleMeHT OT MnakeTa KaKTo cfeaBa:
O6wu ycnosmsa Ha gorosopa mexay BTK Al n aboHaTuTe Ha ycnyru, npeaocTaBsHu
ype3 obwecTteeHaTa PUKCMpaHa eNeKTPOHHa CbobwmnTenHa Mpexa Ha ApPYXeCTBOTO,
cboTBeTHO O6wm ycnoBus 3a npepocrtaBsHe Ha ycnyrata VIVACOM Net n O6wwm
yCNnoBusa 3a ypexaaHe Ha B3auMMooTHoweHusTta Mexay “BTK” AL un aboHaTtute un
notpebutennte Ha €eNeKTPOHHM CbOBWNUTENHW YCayruM, npenocTaBsAHM  4pes
obLlecTBeHaTa eNneKTpoHHa CbObLMTENHA NOABMXKHA KNEeTbYyHa Mpexa Mno ctaHaapTt
GSM un no craHgapt UMTS. T[locoyeHute ob6wm ycnosus ca nybnukyBaHW Ha
cTpaHuuaTa Ha BTK B MIHTepHeT — www.vivacom.bqg.




