YCNoBuA 3A NON3BAHE HA NAKET ,VIVACOM TRIO BIZ +"” C BK/TIOMEHA
®PUKCUPAHA YCNYTA C BUPTYANIEH MOBWUJIEH HOMEP, MOBWUJTHA YCNIYTA U
AOCTHN A0 UHTEPHET

I. OMNCAHUE HA YCNIYTATA

MakeTbT ce npenocTaBs 3a HOBM M CbllecTByBawmM 6usHec knneHtn Ha VIVACOM Ha
dukcnpaHa u/mnm mobunHa ycnyra. lNMakeTHaTa ycnyra BK/lOYBa e/leMEHTUTE:

- dukcumpaHa ycnyra;

- BupTyaneHn mobuneH Homep;

- NHTepHeT- no 20 Mbps;

- MobunHa ycnyra — 5 MobunHuM HoMepa.

Moapo6bHWUTE MapaMeTpu Ha MakeTHaTa yc/yra no eflieMeHTU ca onucaHu B Tabnuua 1 KbM

ycnoBusaTta Ha [lakeTtHata ycnyra VIVACOM TRIO BIZ + (Hapu4yaHa no-gony ,MakeTHa
ycnyra”) v pasgen IV NapameTpu Ha nakeTHaTa ycayra.

Tabnuuya 1

MakeTtHa ycnyra VIVACOM TRIO BIZ +

MeceyeH aboHaMeHT 3a nNakeTHaTa

ycnyra - LleHu B nB. 6e3 4AC 99.00 79.00

MunHMManeH CpoK Ha A0roBopa B Meceumn 12 24

EnemMeHT ®UKCMpaHa ycnyra

BKIOUEHN MUHYTM 3@ CEeUWHM WU
MEeXAYCEeNULLHN pasroBopy KbM Apyru
dUKCcMpaHn HOMepa B MpexaTa Ha 3 600 3 600
VIVACOM wn pasroBopn kbM [lbpBa
MexayHapogHa rpyna

EnemeHT BupTyaneH mobuneH Homep

BkioyeHM MUMHYTM 3a pasroBopu B

HeorpaHuyeHm HeorpaHuYeHu
3aTBOpeHa 6U3Hec rpyna

EnemeHT MobunHa ycnyra

BknouyeHn MWHYTM 3a BCekM MobuneH
HOMEp 3a Ppas3roBOpU KbM  ApYyru
MOBMIHM  HOMepa B  MpexaTta Ha
VIVACOM

3 600 3 600

BkntoYeHn MUHYTM 3a BCeku MobuneH
HOMEp 3a pa3roBOpuM KbM uUKCcupaHus 3 600 3 600
HOMEp OT nmakera

BknoyeHn MWHYTM 3@ BCekn MobuneH
HOMEp 3a pasroBopM KbM  ApyruU
HauMoHanHM MobunHKM U PUKCUpPaHU
Mpexu 1 MbpBa MexayHapoAHa rpyna

20 20

BkioyeHMn MUMHYTM 3a pasroBopu B

HeorpaHuJeHu HeorpaHUYeHu
3aTBOpeHa 6U3Hec rpyna

EnemeHT VIHTEpHET

BritoueH Tpadwn( 3a €/1EMEHTA MHTEPHET | HEOrpaHN4yeH HEOrpaHn4yeH

II. CPOK HA JIOTOBOPA. NMPEKPATABAHE



2.1. MMHMMaNHUAT CPOK Ha AOroBopa 3a MNoJsI3BaHe Ha MNakeTHaTa ycnyra no Tabnuua 1 e
12/24 meceua B 3aBUCUMOCT OT n3bpaHunsa oT aboHaTa B MHAMBUAYANHUS AOFOBOP CPOK.

2.2. Ako B 30-gHeBeH CpoK npeau M3TnyaHeTo Ha MUHUMANHUA CpoK no T.2.1 aboHaTbT He
OTNpaBn efHOCTPAaHHO NMUCMEHO NpeaM3BecTUE 3a NpekpaTsaBaHe Ha A4OroBopa WanM He nogaje
3asBKa 3a NpeMnHaBaHe Ha ApYr n/jaH, AOroBOPbT Ce MpoAb/KaBa 3a HeornpeaesieH CpoK npu
CbLUUTE YCNOBUA.

2.3. [loroBopbT 3a NakeTHaTa yciyra Mmoxe ga 6bvae npekpateH egHocTtpaHHo ot VIVACOM u
aboHaTa c egHOMeceYHO NUCMEHO npeamnsBecTue. . ABOHATBLT Ab/IXKM HEYCTOMKA B pa3Mep Ha
MecedyHns aboHameHT 3a wu3bpaHus nnaH OT JAaTata Ha npekpaTsBaHe A0 Kpas Ha
MWHUMaNHWSA CPOK, B CIeAHUTE Cny4aun:

- B cnyvyan Ha npu npeacpoYHO NpekpaTsaBaHe Ha A0roBopa B paMKUTE Ha MUHUMANHUSA CPOK
Ha noroesopa no nuckaHe Ha aboHara;

- MpW NpeMmHaBaHe Ha MakeTHa ycayra naaH C NO-HUCbK MecedyeH aboHaMeHT, Npu KOeTo
NMbpBOHAYaIHUSA AOrOBOP Ce MpeKkpaTsaBa;

- MpU NpeMMHaBaHe KbM CaMOCTOATENHa/M ycayra/u, Npn KOETo MbpBOHa4YasHUSA AOroBop ce
npekpaTsaBa;

- NpM  WIW MpekpaTsBaHe B CNeACTBME BMHOBHO MNoBeAeHMe Ha aboHaTa, aboHaTbT AbIXMK
HeyCTOlKa B pa3Mep Ha MeceyHuns aboHaMeHT 3a nsbpaHusa NnaH OT AaTaTa Ha NpekpaTsiBaHe
[0 Kpasi Ha MMHUMaNHUS CPoK.

Cnep vM3TMYaHe Ha MWHWUMAsHMSA CPOK Ha A0rosopa, aboHaTbT He Ab/IXKM HeyCcTorKa mnpwu
npekpaTsaBaHETO My.

2.4. lpwn npekpaTssBaHe Ha pgorosopa eaHocTtpaHHo oT VIVACOM, aboHaTbT He Ab/Xu
HEYCTOMKMN.

2.5. B paMKkuTe Ha cpoka Ha goroBopa aboHaTbT MMa nNpaBo 6€3 Aa Ab/IXKW HeycTolka Aa
npeMmHaBa Ha NakKeTHa yciyra c no-BMCOK MeceyeH aboHaMeHT UM Ha CblliaTa, ako CKJI4n
AOMbIHUTENTHO CMOpasyMeHMe 3a HOB MUHWManeH cpok. CpoKbT Ha HOBUSA AOroBOp Teuye oT
JaTaTa Ha CK/IOYBAHETO My.

2.6. AboHaTbT MOXe Aa 3asBM MNpeHacsHe B Apyra Mpexa Ha (PUKCUMpaHuUs HOMep u/unu
MOBMNHUTE HOMepa, MNOCPeACTBOM KOMTO Ce noj3BaT efneMeHTute ®ukcumpaHa Yycnyra,
MobunHa ycnyra un BupTyaneH mobuneH HoOMep, CbrlacHO npoueaypaTa 3a NPEeHOCUMOCT Ha
HoMepa, ypeaeHa B O6wnTte ycnosusa Ha goroeopa mexay ,BTK" ALl n aboHaTuTe Ha ycnyru,
npenocTtaBssHM 4pe3 obuwecTBeHaTa QUKCUpaHa eNeKkTpoHHa CboblWKUTENHA Mpexa Ha
apyxecrtsoto (O6wm ycnoBus 3a @pukcmMpaHa ycnyra) u B Obwute ycnoBus 3a ypexaaHe Ha
B3aMMoOOTHowWweHnaTa Mexay ,BTKY A u aboHatute un noTpebutennte Ha eNeKTPOHHMU
CbOOLIMTENHN  yCNYyrKM, NpenocTaBsHU 4pe3 obllecTBeHaTa efeKTPoHHa CbobwuTtenHa
NnoABWXXHA K/leTbYHa Mpexa no crtaHgapt GSM wm no craHgapt UMTS (O6wwm ycrnoBus 3a
mMobunHa ycnyra).

2.7. B cnyyain, ye aboHaTbT NpeHece HSAKOW OT MoJi3BaHUTe HOMepa, AOroBOPbT 3a NakKeTHaTa
ycnyra ce npekparTssa, cbrnacHo 1. 2.3.

2.8. B cnyuauTte no 2.6. aboHaTbT MOXe Aa 3asBW NpeMnHaBaHe KbM Apyra nakeTHa ycnyra
WM KbM CaMOCTOSITENTHU YCIyrn — puKcmpaHa yciayra, BuptyaneH mobuneH Homep, MobusHa
ycnyra, WHTEpHeT, aKo CKJ/4YX AOroBop/AONbAHUTENHO CMoOpa3yMeHWe 3a HOB MWHUManeH
cpok. CpoKbT Ha HOBUS AOroBOp Teye OT AaTaTa Ha CK/IIYBAHETO MY.



III. YCNOoBUA 3A NPEAOCTABSAHE HA YCNIYIATA U BANJIALLAHE

3.1. NakeTHaTa ycnyra He ce npeanara Ha aboHaTu, YNUTO MOBUITHM NN PUKCUPAHU YCIYTH
ca crnpeHun nopaaun HennaTeHu 3aab/keHusa kbMm VIVACOM. lNpu cknw4yBaHe Ha Aorosopa 3a
naketHata ycnyra VIVACOM 3aab/XXUTENHO WU3BbpLUBaA KpeauTHa OueHKa C  ornej
npenocrtaBsiHe Ha eneMeHTa MobunHa ycnyra, cbrnacHo O6wmTte ycnosus 3a cbwata. lMpu
oTpuuatenHa kKpeamtHa oueHka VIVACOM wMma npaBo uaAM Aa OTKaxe Ja npenocrasu
3asiBeHaTa nakeTHa ycayra, uauM ga onpeaeny rapaHuMoHeH Aeno3wuT, YMINTO MakcuMmaneH
pasMep e 150 nB. B cnyyal Ha nofaoXuTenHa KpeauTHa OLEHKa WKW BHacsHe Ha
onpegenexHuns ot VIVACOM rapaHumoHeH aeno3uT, (ako TakbB e onpegeneH ot VIVACOM npwu
oTpuuaTesiHa KpeamTHa oueHKa), CTpaHMTe noanuceaT AOroBOp 3a NakeTHaTa ycnyra.

3.2. llakeTHaTa ycnyra e pAocTbfNHa 3a 6u3Hec aboHaTu, 06CyXBaHM OT UEHTpanm C
Bb3MOXHOCT 3@ TakCyBaHe Ha pa3roBopuTe Mo BpeMe. Yciyrata ce npeanara Ha aboHatm ¢
POTS wn ISDN BRA. Ycnyrata He ce npegoctass Ha aboHaTu, obcnyxBaHu OT ueHTpanu 6e3
Bb3MOXHOCT 3a TakCyBaHe Ha pasrosopute no Bpeme u aboHatu Ha duKcupaHa ycnayra,
nonseawm AocTbn Ao Mpexa Ha VIVACOM no 6e3xunyHa GSM TexHonorums.

3.3. 3a aboHaTK, KOUTO HAMAT u3rpageH GukcmpaH TenedoHeH MOCT Ce MpaBu TEXHUYECKO
npoydsaHe. M3rpaxxaaHeTo Ha HOB @duKcMpaH TenedoHeH MNOCT Ce M3BbplIBa CbrlaCHO
ObwmnTe ycnosusa 3a dumkcmpaHa ycnyra Ha BTK B cpok go 25 (aBagecet u net) paboTHM gHu.
MakeTHaTa ycnyra ce aktmeupa B cpok Ao 10 (peceT) paboTHM AHKM OT AaTaTa Ha nNoanuceBaHe
Ha KOHCTATMBHMS NPOTOKOJ/ KaKTO CreaBa:

3.3.1. EaHoBpeMeHHO Cc eneMeHTa OukcupaHa ycnyra VIVACOM npepocrtaBs U efieMeHTUTe
BupTtyaneH mobuneH HoMep M WHTepHeT npwu ycnoBusta nogpobHo onucaHm B Ob6wute
ycnosus 3a npepocrtassaHe Ha ycnyrata VIVACOM Net u YcnoBusiTa 3a npenoctaBsiHeE Ha
ycnyraTta BuptyaneH mobuneH HomMep.

3.3.2. Cnepn npenocrtaBsiHe Ha eneMeHTa OukcupaHa ycnyra n enementa MHTepHet VIVACOM
npepocrass U enemeHta MobunHa ycnyra.

3.3.3. B cnyyaute, korato e KOHCTaTMpaHO, Y€ HsAMa TexXHWYEecKa Bb3MOXHOCT 3a
NnpenocTaBsHE Ha HSKOW OT efleMEeHTUTE Ha NakKeTHaTa ycnyra, HacToslMAT AO0roBOp ce
npekpaTtsaBa 6€3 HMKOS OT CTPaHUTE Aa AbJ/IXW HEYCTOMKW Ha ApyraTa cTpaHa.

3.4. AboHaTbT No T. 3.3 Ab/KKM 3annawlaHe Ha aboHaMeHTHaTa LeHa 3a nakeTHaTa ycayra oT
JaTaTa Ha NoANMCBaHE Ha KOHCTaTUBHWUS NpoTokos. ABoHaMeHTHaTa ueHa M BK/OYeHUTe
MUHYTU 3@ MbpPBUA W NOCNEeAHUS Mecel We ce onpeaendr rnponopumoHanHoO Ha AHUTEe 3a
CbOTBETHUA Mecel.

3.5. 3a cbwecTByBawm aboHaTn Ha pUKCMpaHa ycnyra, nakeTHaTa ycayra ce npegocrass 4o

10 (peceT) paboTHM AHM OT 3asBsABaHeTo N. AHGOHATHT AbL/KWM 3anfawaHe 3a NakeTHaTa
ycnyra ot gaTaTa Ha akTUBUpaHeTo W.

3.6. 3a cbuwecTteyBawm aboHaTV Ha NakeTHW YCAyrn npu rnpoMsHa CbrlacHO YC/A0BUSATA Ha
WHOAMBUAYA/IHUTE UM [OOroBOPU KbM HAKOM OT APYrute MakeTHW ycnyru, HoBaTa MakeTHa
ycnyra ce npegoctaBs B Cpok A0 3 (Tpu) paboTHM AHM OT 3asBsiBaHeTo. ABGOHATBLT AbJIXKMK
3annawaHe 3a nakeTHaTa ycnyra OT gaTaTa Ha akTMBUpPaHETOo I.



3.7. AboHaT, KONTO He nosn3ea PMKcnpaHa TenedoHHa ycnyra KbM MOMEHTa Ha 3asiBABaHe Ha
nakeTHaTa yc/yra, 3anjauwa LeHa 3@ NbpBOHa4dasHO OTKpMBaHe Ha uKCcupaH TenedoHeH
Mnoct cbrnacHo LeHoeBata nucta Ha VIVACOM. [lpemMnHaBaHeTO OT CbllecTByBaly
aboHaMeHTeH nnaH 3a 6usHec aboHaTM KbM NakeTHaTa ycnyra e 6e3nnatHo. ABOHAT, KOWTO
nonsea ¢GuKcMpaHa TenedoHHa ycnyra KbM MOMEHTa Ha 3asBsABaHe Ha nakeTa, 6e3 paa
nonsea VIVACOM Net ycnyrmn, B ciyyan, 4ye rmonsBa MHXeHepHa uHcTanauma 3a VIVACOM
Net, 3annawa ueHa cbrnacHo LleHoBaTta nucta Ha VIVACOM.

3.8. He e BBb3MOXHO BKJ/IlOYBAHETO B MakeTa no m3bop Ha aboHaTa Ha UKCMpaH wan
MobuneH HoMep, KOMTO € MexAyHapoAeH HOMep, KpaTbK HOMEp 3@ MH(OPMAUNOHHN YCNyrHK,
KakTO W HOMep Ha ycnyrm c pgobaBeHa CTOMHOCT. BkiouyBaHETO B MakeTHaTa yc/yra Ha
MOBUITHN U duUKCnpaHn TenedoHHN HOMEepa, NMPEeHECEHN OT APYIU MPEXWU, € Bb3MOXHO Crej
KaTo e NPMKJIYKI npoueca no NpeHocMMocT.

3.9. 3a Meceua Ha NMbpBOHAYaNHO aKTMBMpPAHE HAa NMakeTHaTa yciyra, KakTo M 3a Meceua Ha
npeycraHoBsABaHE MNMOJISBBAHETO Ha MNMaKETHaTa Yycnyra, aboHaTbT AbJ/DKN  3anlalaHe Ha
MecedyeH aboHaMeHT MpoMoOpuUMOHANHO Ha AHWUTE, B KOUTO ycnyrata e 6wuna akTuBHa.
ABOHaTLT noON3Ba BK/KYEHUTE 3@ CbOTBETHMS efleMeHT MWHYTU TMPOMOpPLMOHANHO Ha
3annarteHarta 4yacT OT MeceyHus aboHaMeHT.

3.10. VIVACOM uwe u13roTea egHa akTypa 3a Ab/DKMMUTE CyMU 3@ NOMA3BaHeE Ha nakeTHaTa
ycnyra.

3.11. HesannawaHeTo B CpOK Ha ¢akTypaTa no T. 3.10 BoaAM A0 cnMpaHe nNpeaoCTaBsHETO Ha
nakeTHaTa ycnyra.

IV. NAPAMETPU HA EJIEMEHTUTE HA NAKETHATA YCNYTA

4.1. EnemeHT ®UKCUpaHa ycayra
4.1.1. BKAOYeHMUTE MUHYTKU 3a enieMeHTa duMKCMpaHa ycnyra ce oT4YnTaT B YacoBeTe Ha Cu/ieH
n cnab Tpaduk.

4.1.2. Bkawo4veHnTe MUHYTM 3a enemeHTa PuKcMpaHa ycryra He BaXaT 3a pa3roBOpu KbM
HoMepa ¢ pobaBeHa CTOMHOCT, 3a pa3roBOpM KbM MeXAyHapoAHW HanpasneHus (cC
N3K/IIOYEHME KbM MbpBa MexAayHapogHa rpyna), MobunHun mpexu, VoIP ycnyrn, noBUKBaHUS
KbM HOMepa 3a pgoctbn Ao WHTepHeT (BKAKOYUTENHO WM HOMepa OT Buaa 0123XXX),
noBukBaHus kKbM HoMepa 0700, 0800 n 0900 n Apyrm HauMoOHaNHU PUKCUMpaHU Mpexun. Tesu
pa3roBopu Ce TakCyBaT Mo CTaHAapTHa LeHa, CbrnacHo LeHoBaTa ancta Ha BTK.

4.1.3. [lMbpBOHayasHaTa LUEHa 3a CeNuleH U MexXAyCenulwleH pas3roBop 3a efieMeHTa
OukcnpHa ycnyra ot 0.11 nB. 6e3 AAC He ce npunara 3a BK/OYEHUTE B NaKeTHaTa ycnyra
MUHYTWU.

4.1.4. 3a BK/KOYEHUTE MUHYTU 3a efleMeHTa DduUKCUpaHa ycniyra BcsAKa 3anoyHaTta MUHyTa ce
OTYUTaA KaTo Uugdna. Cnep, n3yeprnsaHe Ha BKJIHOYEHUTE MUHYTU 3a €JIEMEHTa chKcmpaHa
ycnyra, TapndupaHeTo € Ha CekyHaa KaTo pa3roBop Ao 60 cekyHau ce Tapudupa kato 60
CeKyHAaMW.

4.1.5. TakcyBaHeTO cfej u3depnBaHe Ha BKJKOYEHUTE MUHYTU 3a enemeHta dukcupaHa
ycnyra ce usBbpllBa CbrnacHo ueHuTe, BainaHn 3a CTaHAapTHOTO TaKCyBaHe.



4.1.6. HenmsnonseBaHMTE MUHYTM HE Ce NpPEexXBLPAAT B cneasawms Mecey. B ciyuyanm Ha
npekpaTsaBaHe Ha A[OroBopa 3a NakeTHaTa Yycayra, Heu3non3BaHUTE MUHYTU He ce
Bb3CTaHOBSBAT.

4.1.7 PasroBopute KbM QUKCMpPAHM U MEXAYHApOAHM MpPEXW Mpu U3MNOoN3BaHETO Ha
TenedoHeH anapar We Ce OCbLecTBABaT Ype3 efieMeHTa PuMKCcMpaHa ycnyra.

4.1.8. 3a eneMeHTa ®UKCUpaHa ycnyra He ca Bb3MOXHWPA3rOBOPU KbM MOBUITHNU MPEXMW.
PasroBopuTe KbM MOGWUIHM MPEXW Ce OCbLLEeCTBSIBAT NMpe3 efneMeHTa BupTyaneH MobuneH
HoMep.

4.2. EnemeHT BuptyaneH mobuneH Homep

4.2.1. 3a enemeHTa BupTtyaneH mobuneH Homep aboHaTuTe nosyyaBaT MobuneH HOMep OT
HOMepaunoHHua nnaH Ha VIVACOM, pa3nuyeH oT MObunHuTe HoMepa Ha enemeHTa MobunHa
ycnyra. AKTUBMpPaHETO W MNpPOBM3MPaHETO Ha eneMeHTa BupTyaneH MobuieH Homep ce
n3ebpwBa oT VIVACOM 6e3 HeobxoAMMOCT OT 3aKynyBaHE MM MON3BaHe Ha AOMb/IHUTENHO
ycTponcteo (MobuneH TenedoH) OT cTpaHa Ha aboHaTta. EnemeHTuUTe BupTyaneH MobuneH
HOMep M OUKCUMpaHa ycayra ca AOCTbMHUM 4Ype3 eAHO U CbWo KpaHO YCTPOUCTBO -
TenedoHeH anapar.

4.2.2. PasroBopute KbM MOOGWUIHM MpPEXU NpPU M3MNONA3BAHETO Ha TenedoHeH anapart e ce
OCbLLecTBsABAT Upe3 efieMeHTa BuptyaneH MobuneH Homep.

4.2.3. 3a eneMeHTa BupTyaneH MoObusieH HOMEP HeE Ca Bb3MOXHU PasroBopu KbM UKCUpPaAHU
MpeXu U MeXAyHapoAHW pa3roBopu. PasroBopuTe KbM Te3M MpeXu ce OCbLeCcTBsABaT npes
enemeHTa OUKcMpaHa ycnyra.

4.2.4. 3a enemeHTa BupTtyaneH mMobuneH HoMep He Morat Aa ce 3asaBsSiBAT AOMb/IHUTENHU
MOBUIHM  ycayrM, KakTo W ga 6baaT wu3npawaHm KpaTkum TeKCTOBM  CbobLueHus,
MYITUMEANIAHN CbOOLLEHNS.

4.2.5.MObUNHNAT HOMep, NOpPCpPeAcCTBOM KOWTO ce nonsea EnemeHTbT BupTyaneH mobuneH
HoMep Moxe aga 6bae BK/IOYEH B 3aTBOpeHaTa 6u3Hec rpyna Ha aboHaTa.

4.2.6. TakCcyBaHETO Ha pas3roBopu 3a eneMeHta BupTyaneH MobuieH HoMep ce M3BbLPLUBA
CbrNacHo LeHnTe, nocodeHn B Tabnuua 2.

Tabnuua 2.

LleHn Ha MuHyTa 3a EnemeHT BupTyaneH MobuneH Homep

MbpBOHavanHa ueHa

LleHa Ha MnHYyTa
3a CBbp3BaHe

PasroBopu KbM MO6UIHM HOMEpa B MpexaTa Ha

VIVACOM 0.11 0.00

PasroBopu KbM Apyrv MO6UIHU MpeXu 0.11 0.125

4.3. EnemeHT MO6MANHa ycnyra

4.3.1. BknwouyeHUTe MUHYTM 3a enemeHTa MobunHa ycnyra 3a BCEKM HOMep BaxaT 3a
pa3roBopu KbM Apyrn MobunHu HOMepa B MpexaTta Ha VIVACOM c orpaHuyeHue ao 3 600
MUHYTK, 3 600 MUHYTU KbM duKCcupaHmsa Homep Ha VIVACOM, vyacT oT nakeTHaTa ycnyra,
pasroBopu KbM APYrn MOOBUSIHM MpPEXWU, HaLMOHANMHM (PUKCMPaHM MpEXKN U HoMepa oT lMbpBea



MexayHapogHa rpyna c orpaHudeHue ao 20 mumHyTu. PasroBopute B 3aTBopeHaTa 6u3Hec
rpyna ca 6e3 orpaHu4yeHue.

4.3.2. Cnen viayeprnBaHe Ha BKJIKOYEHU MUHYTU 3a enieMeHTa MobunHa ycnyra TapudunpaHeTo
e cbrnacHo Tabnuua 3.

4.3.3. 3a BK/IIOMEHUTE MMHYTM 3a eneMeHTa MobunHa ycnyra BCsKa 3anoyHaTa MUHyTa ce
oTuMTa KaTto usina. Cnea nsdepnBaHe Ha BKAKOYEHUTE MUHYTU 3a eneMeHTa MobunHa ycnyra,
TapndurpaHETO e Ha CeKyHAa KaTo pa3rosop Ao 60 cekyHau ce Tapudumpa kato 60 cekyHAM.

4.3.4. BknoyeHUTE MUHYTU 3a enemMeHTa MobunHa ycnyra He MoraT fAa ce M3noj3BaT 3a
pa3roBopu KbM HoMepa € gobaBeHa CTOMHOCT WM 3a pa3roBOpu B POYMUHT.

4.3.5. HenmsnonsBaHUTE MUHYTM HE Ce NpPEXBLPAAT B cneapawms Mecey. B criyuyanm Ha
npekpaTsaBaHe Ha JAOroBopa 3a MNaKeTHaTa Yycayra, HeW3nos3BaHUTE MUHYTM He ce
Bb3CTaHOBABAT.

4.3.6. BkoyeHnTe MMHYTU Ce n3pasxoaBaT Mo peda Ha NpoBeXAaHeTO Ha pa3roBopuUTe KbM
paspeleHnTe gecTuHauumn.

4.3.7. MobunHute HOMepa, NOCpPeAcCTBOM KOMUTO ce nonsea EnemeHTsT Mo6bunHa ycnyra,
mMoraT Aa 6baaT BKAOYEHM B 3aTBOpeHaTa busHec rpyna Ha aboHaTta.

Tabnnua 3
LleHn Ha MMHYTa cnej u3yepneaHe Ha BKAKYEHUTE MUHYTU 3a enleMeHT EnemeHta MobunHa ycnyra

Pa3zrosopu kbM 3aTBOpeHa busHec rpyna Ha aboHaTa 0.00
PazroBopu KbM GMKCMPaAHUS HOMED 0.05
Pasrosopu kbM MO6UIHM HOMepa B MpexaTta Ha VIVACOM 0.05
Pa3roBopu kbM UKCUpPaHN MPEXN 0.05
Pasrosopu KbM Apyrn MO6UIHM Mpexu 0.19
Pa3roBopu KbM MexayHapoaHu aectuHaumu pyna I 0.30
PazroBopu kbM MexayHapoaHu aectuHaumum pyna II 0.63
Pa3roBopu KbM MexayHapoaHu aectuHaumu pyna III 1.05
Pa3roBopu KbM MexayHapoaHu AecTuHauumm pyna IV 10.00

4.4. EnemeHT UHTEpHeT
4.4.1. NapameTpute Ha EneMeHTa MHTepHEeT ca onucann B Tabnuua 4.

Tabnaunua 4.

MapameTpu Ha EneMeHT NHTEpHET
MakcmmanHa ckopocTt Ha download 40 20 Mbps
MakcmmanHa ckopocT Ha upload Ao 2 Mbps
KoeduuueHT Ha cnogensHe 1:20
ENneKTpOHHM NOLLEHCKN KYTUN 60 (pa3mep go 500 MB)
Yeb XOCTUHI NPOCTPaHCTBO 5 GB
Tpaduk HeorpaHunyeH
CratnuHu IP agpecum 5 6pos
AHTUBMpPYCEH codTyep 3 nMueH3a
MpexoBu nHTepdemnc Ethernet & Wi-Fi




V. AONBJIHUTEJIHUN YC/10BUA

3a BCMYKM BBMPOCU, HEypeaeHW OT Te3u YyC/I0BUSA Ce mnpwuiarat AeAcTBalmTe yC/loBUS Ha
VIVACOM, oTHacsiwmM ce KbM KOHKPETHUS eJIeMEHT OT MakeTa KakTo cnegsa: O6wm ycnosus
Ha porosBopa Mexay BTK ALl n aboHaTuTe Ha ycnyrun, npegoctaBsHM 4pe3 obulecTBeHaTa
duKcMpaHa enekTpoHHa cbobwnTenHa Mpexa Ha Japyxectsoto (0O6wm ycnosBus 3a
dukcmpaHa ycnyra), cbotBeTHO O6wn ycnoBus 3a npegocraBsiHe Ha ycnyrata VIVACOM Net
n O6wm ycnoBus 3a ypexaaHe Ha B3auMMOOTHoweHuaTa Mexay BTK A v aboHaTute M
notpebutenMte Ha eNeKTPOHHW CbOOLWWUTENHM YyCayru, npenocTtaBssHM 4ype3 obliecTBeHaTa
€/1eKTpoHHa cbobwmTenHa MNoABUMXHA KAeTbuyHa Mpexa no craHgapt GSM u no craHaapTt
UMTS (O6bwwn ycnosus 3a MobunHa ycnyra) u YcnoBusa 3a npenocTtaBsHe Ha ycnyraTta
BuptyaneH mobuneH Homep. MNMocoveHnTe 0b6Wwn ycnosus ca nybamMKyBaHM Ha CTpaHuUaTa Ha
VIVACOM B UHTepHeT — www.vivacom.bg.




