YCNoBuA 3A MON3BAHE HA NMAKETHA YCNYFA C BK/IKOMEHW MOBW/IEH TEJIE®OH, TEJIEBU3UA U AOCTbN AO
WHTEPHET

1.MakeTHaTa ycnyra BK/AOYBA €NEeMeHT AOCTbM A0 caTenuTHa uudposa Tenesmsms VIVACOM TV, enemMeHT MobunHa ycnayra u
e/IeMeHT AOCTbMN A0 MHTEPHET NpU CieHUTE LIEHOBU N TEXHUYECKN YCI0BUSA:

MaketHa ycnyra VIVACOM TRIO: Net+ Mobi + TV Llenm B nB. c AAC
MeceueH aboHaMeHT 3a oTyeTeH nepvopa npu 12/24 mecevyeH 4OroBop 25.80 nB.
MapameTpu Ha BK/IlOHEHUTE B NaKeTa ycayru

Mo6uneH TenedoH

Bpoii BKIOYEHN MUHYTK 3a MobuneH TenedoH B MobunHata Mpexa Ha VIVACOM 60 MUH.

Bpoi BKIOYEHN MUHYTU 3a pa3roBopu OT MO6UeH TenedoH KbM BCUYKM DUKCUPAHU MPEXU B 90 MUH.
cTpaHaTa

Bpoi BKIIOYEHU MUHYTK 3a pa3roBopu OT MObuneH TenedoH KbM Apyry MOBUTHU Mpexmn 30 MUWH.
Iél:ﬁzq:smngm:z:;;a pasroBopy KbM BCUYKW HALMOHANIHW Mpexu cnea w3dyepnsaHe Ha 0.25 n1B. Ha MUHYTa
SMS KbM BCUYKM MOBUAHN HaLUMOHANHM onepaTopu 0.14 nB. Ha MMHYTa
Pasrosopu kbM NbpBa MexayHapoaHa rpyna 0.36 n1B. Ha MWHYTa
Pasrosopu kbM BTopa MexayHapoaHa rpyna 0.76 nB. Ha MWHYTa
Pasrosopu kbM TpeTa MexAayHapoAHa rpyna 1.26 nB. Ha MUHYTa
LindppoBa TeneBmnsusa

Bpov BkAOUYEHN TENEBU3NOHHU KaHanm 40 TB kaHana
UHTepHer VIVACOM NET

MakcmmanHa ckopocT Ha download 10 Mbps
MakcumanHa ckopocT Ha upload 1 Mbps
EnexkTpoHHa nouieHcka KyTus 1 ( c pasmep 500 MB)
Yeb XOCTUHI NpOCTPaHCTBO 5 MB
AHTMBMpYCHa nporpama 1 nnueHs

BkstoueHuTe cTpanm B Mbpea, BTopa, Tpeta MexayHapoaHa rpyna ca nyb6avkyBaHu Ha www.vivacom.bg

2. MMHUManHUAT CpoK Ha Aorosopa/[onbAHUTENHOTO CnopasyMeHue e nocoveH B none Cpok Ha Aorosopa.

3. VIVACOM ce 3agb/mkaBa fda npepoctaBu Ha [MoTpebutens obopyasaHeTo, Heob6xoAMMO 3a Mof3BaHe Ha nakeTHaTa ycnyra, a
MoTpebutenaT ce 3agbnkaBa Aa Nasu NpeaocTaBeHWTE My KpalHW yCTPOMCTBA, BKAKYMTENHO OT Kpaxbwu, U Aa rm cbxpaHssa oT
MOMEHTa Ha MoJlyYyaBaHETO MM MO HauyuH, rapaHTMpall HaAeXAHO npefocTaBsHe BCEKW eAuH OT efleMeHTUTe Ha ycnyrata. Bbs
BCUYKWU cnyyam Ha 3aryba mnau HaHeceHM Bpeau Ha KpaliHuUTe yCTpoicTBa, cobcTBeHocT Ha VIVACOM, nNpuUMHEHWM C yMUCBA Uan
HebpeXHOCT OT cTpaHa Ha MoTpebuTens, NocNeaHUNAT e OTrOBOPEH 3a Te3W LWEeTU U Bpeau.

3.1. B cnydyan, 4ye npenocTaBeHUTE KpaWHM ycTpoucTBa 6bAaT noBpeAeHM, OTKpaAHaTWM wMnn He 6bAaT BbpHATM OT CTpaHa Ha
MoTpebutens, nocneaHuaT Abmxm Ha VIVACOM HeycTolika B pa3Mep Ha CTOMHOCTTa Ha KpaWHWTe YyCTpOMCTBA KbM faTaTa Ha
CcKAoYBaHe Ha gorosopa. B To3m cnyyan VIVACOM Mmoxe aa npefocTaBu HOBW KpalHU YCTPOWMCTBa Cpelly 3aniallaHe Ha CTOMHOCTTa
um ot MoTpebutens.

3.2. MNpu n3tnyaHe nnu npekpaTtsaBaHe Ha gorosopa mexay VIVACOM wu MoTpebuTtens, KbM gaTaTta Ha M3TUYaHE UM NpekpaTsBaHe
Ha Jorosopa/JonNbJHUTENHOTO CropasyMeHue, B ClyyauTe, KOraTo ca MpefoCTaBeHM KpalHu ycTtpoictBa ot VIVACOM,
NoTpebutensat e AnbXeH Aa BbPHE KpaWHWUTE YCTPOWCTBa Ha nuvue, otopusmpaHo oT VIVACOM pa rm npueme. [1BeTe CTpaHu
noanuceaT NpueMo-npeaaBaTesieH NPOTOKO/, YAOCTOBEPSBALL CbCTOSHMETO Ha npeAafeHuTe KpalHW yCTPOWCTBa KbM MOMEHTa Ha
NOANMCBaHETO My.

3.3. MoTpebutenat ocurypsiea Bb3MOXHOCT Ha YMbJIHOMOLLEHN AJBLXHOCTHU Nuua Ha VIVACOM 3a foctbn A0 MOMelleHneTo/aTa, 3a
MOHTUpaHe Ha Heo6X0AMMUTE CbOPbBXEHMS 3a OCUMTypsiBaHe Ha AOCTbM A0 KpaiHa Touka Ha Mpexara.

3.4. MoTpebuTtenaT npenocTass, Npu MNOUCKBAHE OT HeroBa CTpaHa, Bb3MOXHOCT Ha VIVACOM pa v3BbPLIM AENHOCTU, CBbP3aHU C
WHCTanMpaHe Ha AOMb/IHUTENTHN CbOPbXEHUS. 3a M3BBbPLIEHOTO CBbP3BaHE Ha AOMbIHUTENTHUTE CbOPBXEHWUS CTpaHWTe noanuvceaTt
NPOTOKO/, KOWTO YCTaHOBSIBA CbCTOSIHWETO Ha MOHTMPaHUTE AOMbJHUTENHW CbOPBXEHUA W AaTaTa, Ha KOATO € W3BbPLIEHO A0
obopyaBaHeTo. [JOMbAHUTENHO MOHTUPAHN CbOPBXEHUS ocTaBa cobcTBeHocT Ha VIVACOM.

4. BkNoYeHUTe MMHYTK 3a eneMeHTa MobuneH TenedoH He MoraT Aa ce M3non3saT 3a pasroBopu KbM HOMepa ¢ gobaBeHa CTOMHOCT,
MeXAYyHapoAHN AeCTUHALMUU UK B POYMUHT.

5. TakcyBaHeTO cnea M34yeprnBaHETO Ha BK/IIOYEHUTE MUHYTU Ha enemMeHTa MobuneH TenedoH ce M3BbpLIBA CbINIACHO LEHWUTe no
LeHoBa nucTta 3a mobunHa Tapuda VIVACOM UniCall S.

6. 3a BK/IOYEHMTE MUHYTU B NakeTa 3a enemMeHTa MobuneH TenedoH BCsika 3anoyHaTa MMHYTa ce OTYMTa KaTo usana.


http://www.vivacom.bg/bg/residential/help_and_advice/common_questions/home_telephone/24/#question228

7. Cnep wu34yeprnBaHe Ha BKJIOYEHUTE MUHYTW 3a efieMeHTa MobuneH TenedoH B MNakeTa € Ha cekyHaa. MuHWManHaTa
NPOAB/HKUTENHOCT Ha pa3rosop e 60 cekyHAM.

8. 3a enemeHTa MobuneH TenedoH HEU3NON3BaHUTE MUHYTU He ce MPExXBbLPIAT B creaBalus Mecel. B cnyyail Ha oTkas OT niaHa,
Heunsnon3BaHWTe MUHYTU HE Ce Bb3CTaHOBSBAT.

9. BkNlOYEHUTE MUHYTM Ce M3pas3XxoaBaT Mo pefa Ha NPOBEXAAHETO Ha PasroBOPUTE KbM pa3pelleHuTe AecTMHALMU 3a efeMeHTa u
MobuneH TenedoH.

10. NakeTHaTa ycnyra ce aktueupa ot VIVACOM B cpok ao 10 (aecet) paboTHM AHM OT AaTaTa Ha NoAMNWCBaHE Ha WMHAMBUAYaneH
[0roBop/JoNbAHUTENHO CNoOpasyMeHMe MNpU Hanuume Ha TexXHuyecka Bb3MOXHOCT. [pn akTMBMpaHe Ha ycnyrata ce noanucea
KOHCTaTMBEH MPOTOKOM, YAOCTOBEpPsiBall, HayasoTo Ha Mon3BaHe Ha ycnyraTta. B cnyyan, ye MoTpebuTensit HAMa Bb3MOXHOCT Aa
noanuve KOHCTAaTMBHUS MPOTOKOS WM OTKaxe Aa ro noanuwe HeocHoBaTenHo, VIVACOM vMa npaBo Aa npekpaTtu gorosopa 6e3
npeaunssecTne u 6e3 aa Abxn obeslweTeHne Ha MNoTpebutens.

10.1 VIVACOM 3aab/XuTenHo W3BbpliBa KpeauTHa OLEeHKa C orfies NpefocTaBsiHE Ha efneMeHTa MobuneH TenedoH, CbriacHo
O6wuTte ycnosusa 3a cbwata. Mpu oTpuuaTenHa kpeauTHa oueHka VIVACOM uma npaBo vau Aa OTKaxe Aa NpefocTaBu 3asBeHaTa
nakeTHa ycnyra, Win aa onpeaesnu rapaHuUMOHeH AEeno3uT, UYMIATO MakcuMmaneH pasMmep e 150 nB. B cnyyait Ha nonoxwutesnHa
KpeauUTHa oueHKa WM BHacsiHe Ha onpeaeneHus ot VIVACOM rapaHumMoHeH Aeno3uT, (ako TakbB e onpeaeneH ot VIVACOM npwu
oTpuuaTenHa KpeauTHa oLeHka), CTpaHuTe NoANMCBaT AOroBop 3a nakeTHaTa ycnyra.

10.2. B cnyyauTe, KOraTo € KOHCTaTMpaHO, Y€ HsIMa TEXHMYECKa Bb3MOXHOCT 3a MpPeAoCTaBsiIHE Ha HSKOW OT efleMeHTUTe Ha
nakeTHaTa ycnyra WHAMBWMAYaNHWSAT AOrOBOP 3a NakeTHaTa ycnyra ce npekpaTtsBa 6e3 HMKOSA OT CTpaHuTe Aa Ab/IKU HEeYCTOMKM Ha
ApyraTta ctpaHa. B To3m cnydali, ako MNoTpebutensaT uma Beye CblieCTBYBalla yc/yra, BCMYKM Kaysu M ycrnosusi no [orosopa 3a
CbOTBETHaTa ycayra octaBaT HEMpPOMEHEHW.

10.3. MoTpebuTensT Ab/kK 3annawaHe Ha aboHaMeHTHaTa LeHa 3a nakeTHaTa ycayra OT AataTa Ha noAnucBaHe Ha KOHCTaTUBHUS
npotokon no T. 10. AboHaMeHTHaTa UeHa M BK/IYEHUTE MUHYTU 3@ MbPBUSA U MOCEAHMSA Mecel, OT MOJI3BaHEeTO Ha ycnyraTta Llie ce
onpegens NpornopuMoHanHO Ha AHWUTE 3a CbOTBETHUS Mecel,.

11. B paMKuTe Ha Cpoka Ha poroBopa MoTpebuTensaT MMa npaBo Aa MNpeMMHaBa Ha MO-BMCOKA MaKeTHa ycayra. B To3m cnydan
CPOKbT Ha HOBaTa MakeTHa ycfyra ce yabnxasa Cc HOBU 12 nnn 24 meceua.

12. 3a BCMYKM eneMeHTW Ha nakeTHaTa ycnyra, NoTpebutendaT Moxe Aa 3asiBU HalU4YHUTE AOMBAHUTENHU YCNYru, KOUTO ce
npeanaraTt 3a CbOTBETHUS BMA ycayra.

13. MakeTHaTa ycnyra Moxe paa 6bae npekpaTeHa egHocTpaHHo oT VIVACOM u MoTpebutensa C eAHOMECEYHO MUCMEHO
npeaussectve. B cnyvyail Ha npekpaTtsBaHe npean M3TMYaHe Ha MUHUMaNHWUS CPok, MoTpebuTenaT Ab/KM HeyCToiKa B pasMep Ha
MeceuHns aboHaMeHT 3a n3bpaHaTa nakeTa ycnyra A0 Kpas Ha MUHMManHUS CPOK Ha AOrosopa.

14. A6oHaTBLT ce cbrnacssa, cfej U3TMYaHe Ha MUHUMANHUSA CPOK, ako He e OTnpaBui eAHOCTPaHHO MWCMEHO npeaun3BecTue 3a
npekpaTsBaHe Ha A0OroBOpa WAM He e nojan 3asBKa 3a MPeMUHaBaHe Ha MnfaH C Mo-HWCKW napaMeTpu, AOroBOpbT aBTOMATU4YHO Aa
NPoOABL/XN CBOETO AeNCTBME 3a HeonpeaeneH CpPoK Mpu cbwute ycnosus. Cnea usTuyaHe Ha MUHMManNHUMA CPOK Ha AOrosopa,
aboHaTbT MOXe aa npekpaTtu aorosopa ¢ 30-AHEBHO Npeau3BecTue 6e3 Aa AbXN HEeYCTONKMU.

15. 3a BCcuYKkM BBMNPOCU, HeypedeHW OT Te3n YcnoBus ce npunaraTt Aencreawmrte ycnosus Ha VIVACOM oTHacawm ce KbM
KOHKPETHUS eNneMeHT OT MnakeTa KakTo cneasa:0O6wwn ycnoBusi 3a npepoctaBsHe Ha ycnyrata VIVACOM TV, O6bwwm ycnosus 3a
npepocTtaBsHe Ha ycnyrata VIVACOM Net u cboTBeTHO O6wwim ycnoBusa 3a ypexaaHe Ha B3avMOOTHoweHusaTa mexay “BTK” EAL n
aboHaTMTe M noTpebuTennTe Ha eNeKTPOHHU CbOBLUUTENHW YCNyru, NpeaocTaBsHW upes3 obliecTBeHaTa efleKTPOHHa CboblumTenHa
NOABWMXHA KNeTbYyHa Mpexa no crtaHaapt GSM u no ctaHaapt UMTS. MocoyeHnTte O6wm ycnosus ca nybamMKyBaHW Ha CTpaHuuaTa Ha
VIVACOM B WHTepHeT — www.vivacom.bg.



